	Email_Notifications
	Monday, November 27, 2017



Slide 3 - Oracle Financials Cloud  

[image: image1.jpg]CLOUD
READINESS
Oracle Financials Cloud

Common Features Enhancements
Configurable Email Notifications





Slide notes

Hello, my name is Madhulika. Welcome to the training for Configurable Email Notifications which are part of the Common Feature Enhancements for  Oracle Financials Cloud.
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For the enhancements covered in this training, we’ll give an overview, followed by more detail to explain how you can use them, and what business value they bring.

Then we’ll walk you through a demonstration.

Next we’ll explain what you need to consider before enabling these features in your business, and what you need to know to set them up.
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In Oracle Financials Cloud Release 13 (update 17D), we are introducing configurable email notifications for approvals in Expenses, Payables and General Ledger. 

With this feature, email notifications for workflow processes like expense report approval, payables invoice approval and journal approval, among others, will now be generated using Microsoft Word based templates. 

The email notification templates are ready to use as delivered and are optimized for mobile devices. 

They can be easily configured to display information as per your business requirements. If required, you can change the content – add or remove attributes or modify text and also change the layout – add images and change colors and styling.
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Now lets briefly look at how the feature works.

It generates HTML email workflow notifications using BI Publisher reports pulling data from predefined datamodels. 

The report layouts are built using common table and paragraph styling and refer to a common subtemplate with reusable notification components like logo, action buttons and approval history.
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Emails are now optimized for viewing on mobile devices. Email notifications across product areas have a consistent look and feel due to the use of unified styling and reusable components.

The email notification content is easily configurable and you can choose from an exhaustive list of transaction attributes from the predefined data models.  You can also decide to conditionally display some information by configuring the layout accordingly. 
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Here you can see the list of the notifications for Expenses, Payables and General Ledger currently available as Configurable Email Notifications.

In future releases, more email notifications  will be made available as configurable email notifications. 
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Here is the summary of the features I have talked about today.

For additional details on Financials Configurable Email Notifications including report names and underlying workflow tasks, refer to the Implementing Common Features for Financials Cloud guide.
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In this implementation advice section we will go through what you need to consider before enabling these features in your business, and what you need to know to set them up.
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Configurable Email Notifications are not automatically available and can be enabled using Opt In. There is no further setup required for this feature.

The feature can be accessed through existing shipped job roles.

• To receive predefined notifications a user needs the Business Intelligence Consumer duty (commonly shipped through Financials job roles as well as some abstract roles)

• To customize the predefined notifications a user needs the Business Intelligence Authoring  duty and the BI Data Model Developer duty (shipped through the Application Implementation Consultant job role)

The business processes associated with this feature are Manage Invoices and Manage Payments for Payables, Financial Control and Reporting for General Ledger and Workforce Deployment for Expenses.
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Configurable Email Notifications need to be enabled using the Feature Opt In page in Functional Setup Manager. They are not enabled by default.

Once you opt in for a notification type your workflow email recipients will start getting HTML emails. 
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Before we conclude, lets take a quick look at implementation best practices.

All common recommendations for BI Publisher reports apply to this feature as well

 Please remember that subtemplates are used across product areas and any modifications to the subtemplate will affect all notifications which use it.

Refer to the Configurable Email Notifications: Implementation Considerations (Doc ID 2215570.1) note on My Oracle Support for additional considerations and advanced implementation scenarios.
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Here you can find a list of addtional resources you can refer to for this feature.

• the Implementing Common Features for Financials Cloud guide 

• the Creating Analytics and Reports for Financials Cloud guide 

• the Using Common Features for Oracle Applications Cloud guide 

• the Implementation Considerations note on My Oracle Support- 

This concludes this presentation, thank you for listening.  You can easily pause and rewind any of these slides if you require additional time to take in the detail.
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