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Slide notes

Hello, my name is Vivian. Welcome to the Release Training for the new Oracle Fusion Pricing product in the Oracle Order Management Cloud for release 11. In this session, I’ll introduce you to the capabilities of the Pricing Processes and associated pricing process setups. 

Notes
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Slide notes

In today’s training session, I will give an overview of pricing processes and pricing process setups. I will then discuss the capability details of these features. Then I’ll walk you through some demonstrations, and finally end with Implementation advice.

Notes
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Slide notes

Oracle Fusion Pricing will enable companies to effectively plan their pricing policies and rules using targeted pricing strategies. By segmenting customers with like buying behavior and grouping specific pricing rules to a strategy, companies can meet their business and revenue objectives. Customers will be able to manage their pricing and shipping rules for products and services in Oracle Fusion Pricing. These rules will be executed in highly performant and customized pricing processes to meet the business needs and will leverage best practices. In today’s training, I will primarily focus on the pricing processes.
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Slide notes

The engine for Oracle Fusion Pricing has been architected using high performance procedural logic that transforms an input document into an output document. We have provided the functional grouping of steps as part of the seeded processes, which you can then configure and extend to meet your requirements. We will now cover three of these price execution processes. These are Get Sales Pricing Strategy, Price Sales Transactions, and Calculate Sales Order Totals.

Notes
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Slide notes

The first price execution process is the Get Sales Pricing Strategy. This configurable process is used to derive the pricing strategy for a customer. When an order is placed for a customer, the pricing engine evaluates the attributes from the customer pricing profile and then determines which pricing segment the customer belongs in. From there, the pricing engine will derive a pricing strategy by evaluating the pricing segment and associated attributes of the transaction. For both the pricing segment and pricing strategy derivation, the rules are modeled using a matrix implementation and are configurable by you as per your business process. Once the pricing strategy is derived, the pricing engine can execute rules for the pricing strategy. Some example of these rules are price lists, discount lists, shipping charge lists, cost lists and, currency conversion lists.

For more details about administrative entities mentioned here, you can refer to the Pricing Administration training module. 

Notes
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Slide notes

Now, let’s look at the Price Sales Transactions price execution process. This is the main process to price a sales transaction, and is comprised of many steps. This process calculates pricing charges, shipping charges, and has integration to get taxes from the Oracle Fusion Tax product. In addition to deriving the pricing strategy for a customer, the pricing engine returns one or more charges and charge components. As an example, an order line for the item AS54888 with a UOM=Each is passed to Oracle Fusion Pricing. The pricing engine will find a price for a charge, say, the Sale Charge of $1000 from the Corporate Price List. As the pricing engine evaluates the steps of the process, each price point is calculated and returned as a charge component. So, starting with a $1000 Base List Price, there is a $200 tier adjustment applied, which then calculates to a list price of $800. A 10% Discount (off of base list price) is applied, which brings the net price to $700. The picture on the right is an example of the out-of-the-box process with the associated touch points to the pricing administration rules, such as price lists, discount lists, and cost lists. After the net price calculation, there is a call out to Oracle Fusion Tax for the calculation of sales taxes, and then the pricing engine calculates margin based on various costs captured on the cost list. This is a high-level example of the process we have predefined, but you can tailor this process to fit your implementation needs. You can add, reuse, re-sequence, or remove these logical steps as per your pricing process. 
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Slide notes

Let’s now look at the pricing process used for calculating sales order totals. These Pricing Totals are calculated by Oracle Fusion Pricing and are displayed in the Totals panel within the Oracle Fusion Order Management user interface. The calculation and display sequence of the totals are configurable, and are set in the pricing process. The predefined totals in Release 11 include Total List Price, Discount, Total Net Price, Shipping, Total Tax, Total Credit, and a total for Pay Now. These totals are calculated by aggregating one-time charges. The attribute, “Price Element Usage Code,” is used to identify the charge component to aggregate. For example, to calculate the Total List Price, the pricing engine logic is to evaluate all one time charges for buy lines that have a charge component with the price element usage code set to LIST_PRICE. 
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Slide notes

Now, let’s focus on one of the key modules needed for building pricing processes. The implementation of pricing processes is done through Algorithms. Algorithms enable you to define procedural logic that transforms a set of input rows to an output set. Algorithms provide the seeded pricing process for pricing transactions for Oracle Fusion Order Management. On this slide, you can see the multiple steps of the seeded pricing process ‘Price Sales Transactions.’

Using algorithms, you can create, modify, and extend your price execution processes to meet the requirements of your business. In the Manage Algorithms UI, the procedural logic is defined declaratively as a sequence of steps. You can create or reuse steps, reorder the sequence of steps, create variables and functions for a specific step, and define Groovy conditions. You can test your algorithm changes prior to publishing them. Algorithms are versioned so the latest published algorithm will always get picked up. 

Notes
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Slide notes

We just covered the price execution algorithms. We’ll now focus on the service mappings. Service mappings are a declarative means of mapping underlying Pricing meta schema to consuming services without the use of any software code. This alleviates the need to have every consumer (such as Oracle Fusion Order Management or Oracle Fusion Configurator) be responsible for retrieving the schema required to perform a unit of work, and thereby increases the efficiency of consuming applications. Through the Manage Service Mappings UI, customers can create or modify the mappings by creating entities or entity attributes, define primary key constraints, or create services and sources. In Release 11, the Sales service mapping is seeded out of the box and contains the entities and attributes for pricing order lines using the seeded Price Sales Transaction provider service. 

Service Mappings contain a Context Consumer, the service requesting the schema, a Context Provider, and a declarative mapping of the underlying business object schema (typically View Object) that provides the structured data to the Context Consumer and Entities.

All the data that is acted upon by algorithms are modeled in Service Mappings to create a Service Data Object or SDO. All data exchange happens using a SDO, which is a memory resident object that represents the underlying schema. Each Algorithm step uses the data from the SDO and conditionally updates it in memory. Once completed, the updated SDO represents the transformed data set. Consuming applications will then leverage the service mappings to synchronize information from the updated SDO into their respective entities.

Notes
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Slide notes

With Oracle Fusion Pricing, you can increase revenue and margin through targeted pricing and customer segmentation. You can model your pricing scenarios to increase customer satisfaction through accurate and consistent pricing through the use of multiple product prices (such as one-time and recurring charges). Companies can increase effectiveness and productivity in the sales cycle through automated price calculations and visibility into the price waterfall.

Notes
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Slide notes

Here is the summary of the pricing execution features I have talked about today. The Get Sales Pricing Process will derive the pricing strategy for your customer. The Price Sales Transaction feature will price a transaction and return charges and charge components. The Calculate Sales Order Totals process will calculate a set of pricing totals for a given set of charge and charge components.

Notes
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Slide notes

Algorithms will enable customers to create and maintain custom pricing processes. Through Service Mappings, you can map the underlying Pricing meta schema to consumer services, without the use of software code. This increases the efficiency of consumer’s applications since it alleviates the consumer’s responsibility to retrieve the schema.

Notes
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Slide notes

In this implementation advice section, we will go through what you need to consider before enabling these features in your business, and what you need to know to set them up.

Notes
	

	

	

	

	

	

	

	


Slide 120 - Feature Impact Guidelines 

[image: image14.jpg]Feature Impact Guidelines

fipoilts Sl o
Setup Needed

Get Sales Pricing Strategy Yes N/A Yes

Price Sales Transactions Yes N/A Yes

Calculate Sales Order Totals Yes N/A Yes

Algorithms Yes Yes No

Service Mappings Yes Yes No





Slide notes

In the out-of-the-box implementation, various pricing processes are available. Algorithms and Service Mappings are automatically available and included with the shipped job roles of Pricing Administrator, Pricing Manager, and Pricing Analyst. You should review the mapping of algorithms to the specific pricing operation for the Get Sales Pricing Strategy, Price Sales Transactions, and Calculate Sales Order Totals features. For the Calculate Sales Order Totals feature, there are predefined totals but you can add more through the Manage Pricing Totals task. There is a separate presentation that will cover the Pricing Setups.

Notes
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Slide notes

As part of your implementation, you need to evaluate how frequently you will be making changes to your pricing rules, and how soon you need to have these changes reflected for price execution. You can enable caching for better performance during price execution. However, recent changes to pricing rules may not be reflected immediately. If you disable caching, then the most up to date pricing rules will be evaluated with the exception of matrix rules.

To enable caching, set the input variable EnableCache to “true” in the Set Initial Values step of the Price Sales Transactions algorithm. 

Notes
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Slide notes

The setup for Oracle Fusion Pricing is performed via the functional setup manager within the Order Management or Price Management offering. In the Order Management offering, the functional area is Pricing and in the Price Management offering, the functional area is Price Execution. Some of the tasks associated with the setups for Oracle Fusion Pricing are listed here.

Notes
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Slide notes

Additional setup tasks that can be performed are listed here. There is a separate presentation that will cover the Pricing Setups but I will briefly cover these setups in more detail in the following slides.
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Slide notes

Through the Manage Pricing Lookups task, you can add lookup codes for Pricing Segments and the customer pricing profile attributes such as Cost to Serve or Revenue Potential. These are used in several pricing administration related UIs but are evaluated by the pricing processes.

Notes
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Slide notes

You can review the predefined setups for the mapping of the pricing processes to each pricing operation. The Price Request Service uses the pricing process assignments to evaluate which Pricing Process or algorithm to invoke for the transaction. The operations offered in this release include Get Sales Pricing Strategy, Price Sales Transactions, and Calculate Sales Order Totals. The two operations that are primarily used are the Price Sales Transactions and Calculate Sales Order Totals. 

Notes
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Slide notes

You can review the predefined pricing charge definitions or create new ones in the Manage Pricing Charges Definitions UI in Setup Manager. A “Charge” is the calculated priced value for a product or service. An item or service that is priced by Oracle Fusion Pricing can have one or more charges. A pricing charge definition includes the details of the Price Type, Charge Type, and Charge Subtype. The values for the charge type and charge subtype come from lookups QP_CHARGE_TYPES and QP_CHARGE_SUBTYPES. 

Notes
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Slide notes

Through the Manage Price Elements UI, you can review the predefined price elements and create new price elements to capture different price points within the price execution process. A Price Element is a standard computed component of the charge. Types of price elements include price, adjustment, cost, margin, and tax.

Notes
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Slide notes

In Release 11, pricing bases are used in the form of adjustment basis or as a tier basis and will need to be set up if you plan to support percentage based adjustments or amount based tiered pricing rules.  In the case of the adjustment basis, the pricing engine will need to know what specific price element, which is one of the charge components on the charge, to give a percentage based adjustment off of. For example, apply a 10% adjustment off the List Price. A tiered adjustment can also be applied to a charge. For amount based tiers, an adjustment can be given if the customer buys a certain amount. That amount will be defined in the tier basis setup. The tier basis contains the details of what charges and what charge component to evaluate. This becomes important when there are multiple charges for an item and so that the pricing engine aggregates correctly across the charges.

Notes
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Slide notes

You should review the pricing messages setup through the Manage Pricing Messages UI in Setup Manager. A pricing message is a tokenized string that displays configurable and translatable messages at runtime. These messages are primarily used to display information in the price breakdown, for example, “Base List Price applied from Corporate Price List.”  You can also review and create new token attributes in the Manage Pricing Message Token Attribute Definitions UI to enable the tokens that can be leveraged in the Manage Pricing Messages UI.

Notes
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Slide notes

You should evaluate whether your implementation should support rounding rules to round prices or adjustments. There are multiple types of rounding rules that are supported, such as Round to precision or Round to nearest.

Notes
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Slide notes

The Manage Rounding Rule Assignments UI allows you to map an existing rounding rule to a specific currency. In Release 11, the rounding rule that will be applied is dependent on the currency used on the transaction. Where and when a rounding rule is applied is dependent on where the rounding steps are in the pricing process. In this example, for the specific currency Euro, the rounding rule that will be applied at runtime is ‘Precision Rounding Rule.’

Notes
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Slide notes

You can review the predefined setup for the configuration of the price breakdown. The price breakdown is an embeddable component that can be launched in the calling application and will display details of the charges and its charge components.
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Slide notes

The Manage Pricing Totals UI is used to review the predefined pricing totals and create the Pricing Totals that will be calculated as part of the Calculate Sales Order Totals price execution process. The predefined totals are displayed in the Totals Panel in Oracle Fusion Order Management. 
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Slide notes

This table details the shipped job roles that will access the new capabilities covered in this training. These roles include the Pricing Administrator, Pricing Manager, and Pricing Analyst. The supported duty roles that are included are Pricing Rules and Strategies Management Duty, Pricing Rules and Strategies Viewing Duty, Pricing Setup Management Duty, and Pricing Setup Viewing Duty.
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Slide notes

The Price Transactions activity is part of the business process Execute Pricing. The Define Pricing activity is one of the activities for the business process Set Up Supply Chain Operations.

Notes
	

	

	

	

	

	

	

	


Slide 136 - Associated Release Training 

[image: image30.jpg]Associated Release Training

« Oracle Fusion Pricing New Product Overview
* Pricing Administration Training
* Pricing Setup Training





Slide notes

Other training modules that are associated to these new capabilities and are recommended viewing are Oracle Fusion Pricing New Product Overview, the Pricing Administration training, and the Pricing Setup training. White papers that cover more details of implementation use cases will also be available soon. This concludes this presentation. Thank you for listening. You can pause and rewind any of these slides if you require additional time to take in the detail.
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