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Hello, my name is Ted. Welcome to training for Release 10 . In this session we will talk about what’s coming to Territory Management in Release 10.
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For the enhancements covered in this training, we’ll give an overview, followed by more detail to explain how you can use them, and what business value they bring.

Then we’ll walk you through a demonstration.

Next we’ll explain what you need to consider before enabling these features in your business, and what you need to know to set them up.
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In release 10, we are introducing the following new features:

First.. We are offering a simplified UI that allows you to perform day to day tasks in a more efficient manner.

Second, we are adding a new dimension based on Business Units.

Third, a couple of menus have been reorganized so that menu items are grouped more logically and are easier to use.

And last, we have streamlined the the synchronization process.
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The first item to talk about is the new Simplified User Interface for territory management. 

Previously, Territory Management allowed administrators and operations personnel to perform complex territory administration tasks using its desktop user interface.  The desktop UI is particularly well suited for larger territory realignments that involve the large parts of the sales organization.

In Release 10, In addition to the desktop UI, Sales Cloud territory management will offer a simplified UI.  The simplified UI is the part of Oracle Sales Cloud’s next generation user interface.  It is designed to allow users to perform day to day territory administration tasks very quickly and efficiently. 

This new UI also can also be configured to meet implementation specific needs.
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The simplified UI allows you to view lists of territories.   You can create saved lists that show only the territories that are of interest to you.

You can also search for specific territories based on the owner of the territory.

Finally, the list page allows you to perform more complex advanced searches using a comprehensive set of territory attributes.

Once you have found the territory you are interested in, you can drill into that territory to see its details.
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While viewing a territory’s details, you can update the territory’s attributes.  You can define and modify the territory’s coverage.  And, you can define territory owner and the territory team.
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Additionally, you will be able to see all the territories that are child territories of the existing territory.  From here, you can create new child territories.  If there is a child territory you no longer need, you can simply drill into that child territory and then delete it.
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In order to make changes to territories and child territories quick and simple, changes made within the simplified UI are performed directly to the active territory hierarchy.  In other words, you will not need to create a proposal and then activate that proposal in order for your changes to take effect.
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If your environment is configured so that you are using the simplified UI, you will still have the ability to navigate to the desktop UI so that you can perform the more complex tasks related to the larger and more comprehensive territory realignments.
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Territory Management’s simplified UI is optimized out of the box to be simple and minimal.

However, some implementations will need to make changes to add additional elements to the application to meet the implementation’s needs.  Territory management’s simplified UI leverages Sales Cloud’s extensibility framework to allow the implementation to extend territory management to better meet their needs.
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Sales Cloud territory management’s new simplified UI will allow you to perform day to day territory administration tasks quickly and efficiently.
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The second item to talk about is a new dimension we are adding to Territory management.  This new dimension is the business unit dimension.  It will allow you to define territories based on the various business units you have in your implementation.

By leveraging this new dimension, you will be able to determine assignments of opportunities and leads based on business units.
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Using Territory Management’s new business unit dimension, you’ll be able to enforce assignment and data visibility policies across your business units.
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The third item to discuss are updates to a couple of menus.  

The territory actions menu that you see in the various territory tables were reorganized so that related actions are grouped together.  This reorganization will also be seen in the right click pop up menu.
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Also, the navigator menu was changed slightly so that navigating to both territories and quotas are separate menu items.  

Notes
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The final item to discuss the streamlined synchronization process.

The synchronization process has been shorted to reduce the time required to complete the synchronization process.  More importantly, it will now be possible to include newly created customers and partners into territories without first having to synchronize the customers and partners into territory management.
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By streamlining the synchronization process, the setup of territory management and the ongoing administration of territories will be simpler and require less effort.

Notes
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Here is the summary of the features I have talked about today.

Notes
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In this implementation advice section we will go through what you need to consider before enabling these features in your business, and what you need to know to set them up.

Notes
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All the features being released in R10 will be automatically available.  They will be included as part of the sales administrator job role.  Some set up is required to be able to use the simplified user interface.  And finally, as with other dimensions, the business unit dimension will need to be enabled and synchronized to be used in your deployment.
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Setup for using the simplified user interface is performed within the Territory Management application itself.

Setup for using the Business Unit dimension is similar to the other dimensions.

The details for the setup steps are in the following slides.

Notes
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Out of the box, the simplified user interface is not enabled and therefore is not accessible to users.

In order to enable users to use the territory management simplified UI, navigate to the “Enable Dimensions and Metrics” page.

Once there, set the Enable Updates to Active Territories option.  Notes
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In order to use the business unit dimension, enable it the “Enable Dimensions and Metrics” page.

After selecting the Business Unit dimension, you will have to run the load and activate process.
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When implementing Territory Management, additional considerations need to be factored in related to these two features.  

First with the simplified user interface.. 

The simplified user interface updates active territories directly.  Quota Management is currently incompatible with updates to active territories.  Deployments that intend to use Quota management should continue to use the desktop UI and use territory proposals when making updates to territories.

If you do decide to enable the simplified UI and decide to make it the default landing page for territory management users, users will have additional navigation to get to the desktop UI where more comprehensive territory realignment features are available.

Next with the streamlined synchronization process.   If your deployment will want to leverage the assignment preview feature, you should still set up the and synchronize the customer dimension.
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The features described in this presentation are available to users with the Sales Administrator job role.

Notes
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The business processes associated with the new capabilities covered in this training are detailed here.

The high level business process is Set up Sales with the activity  Define Territory Management Configuration.

Notes
	

	

	

	

	

	

	

	


Page 27 of 28

