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Hello, my name is Chris. Welcome to training for Release 10. In this session we will talk Advanced Side Filter for Oracle Sales Cloud.
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This training includes the details about the Advanced Side Filter enhancement. We’ll explain this feature in detail, including how you can use the feature and the business value.

Then we’ll walk you through a demonstration.

Next we’ll explain what you need to consider before enabling this enhancement and what you need to know to set it up.
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In release 10, we are introducing the following new features:

First.. We allow sales reps to see the currently executed saved list displayed in the List dropdown when navigating to the list page.

Second, we introduce a new icon to open and close the Advanced Search.  We offer a way of viewing filter selection and search results side by side. 
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Advanced Side Filter feature is applicable to all objects’ list view in Sales Cloud.  In addition to conducting keyword search or locating recently viewed, updated or created items in the Find box, Sales reps can also see the currently executed saved list displayed in the List dropdown when navigating to the list page.

A new icon is introduced to open and close the Advanced Search. Clicking the Show Advanced Search icon will open the

advanced side filter panel.  Clicking the icon again will hide advanced side filter.  Most importantly, the side filter will stay open or closed until you decide to toggle it. 
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When sales reps expands the advanced side filter, the list result table is displayed to the right of the filter panel.  All the criteria used in the search by the sales rep is displayed in the filter panel. 
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Search, Reset, Save, Add and Reorder buttons on the filter panel are easily located, where sales reps can search, add or reset the search criteria, and personalize their saved lists easily. 

The Saved Searches choice list displays a complete set of saved searches available to the logged in user. This choice list will include seeded searches as well as personal lists which are created by the sales reps. 

Sales reps can select any available saved search and edit the search criteria, for instance, by changing the record set attributes or adding fields, and save it as a new saved search. 
Sales reps can conduct search based on the criteria entered and reset the criteria.  Sales reps  can also personalize the saved searches easily. For example, sales reps can select any available saved search and set it as the default saved list, hide certain saved searches if those are not used often, and delete any personal saved list. 
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Sales reps can add additional search criteria and save it as their own saved lists. As sales reps add attributes to the filter panel, the UI will adjust vertically to accommodate the additional attributes. 
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Sales reps can click on Reorder button and arrange the search fields in the advanced side filter according to their personal preference. They can save the arrangement by clicking OK button.
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With the Advanced Side Filter, usability is improved by seeing search criteria next to search results. Sales reps can quickly find what they are looking for using more filters with fewer clicks.

Notes
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Here is a summary of the features I have talked about today:

List Management Advanced Side Filter gives sales reps a way of viewing filter selection and search results side by side.  Sales reps can use Advanced Side Filter feature to quickly locate the information they want to search. 
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Sales Admin can use Page Composer to create new saved lists at Site Level or by Job Role. 
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In this implementation advice section we will go through what you need to consider before enabling this feature and what you need to know to set it up.
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The feature is automatically available after the upgrade. No setup is necessary although you can personalize some of the features.

Notes
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The setup associated with personalized search features remains the same as REL9. 
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When setting up this feature, you must decide whether to use the Starts with or Contains search operator in the Find box, select how many recent items to display when sales rep clicks into the Find box, decide how many days you want recent items to be kept, and whether to enable default sorting on Accounts, Contacts and Households.
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When setting up this feature, you must decide the default value for the Close Period for Opportunities and the number of days used to derive creation date range for searching leads.
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This table details the shipped job roles that will access this enhancement.

Notes
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The high level business process is Maintain Customer Information with activities  Search Customer. 
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