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Hello, my name is David. Welcome to training for Release 10 . In this session we will talk about what’s coming in Oracle Sales Cloud for Import and Export.
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For the enhancements covered in this training, we’ll give an overview, followed by more detail to explain how you can use them, and what business value they bring.

Then we’ll walk you through a demonstration.

Next we’ll explain what you need to consider before enabling these features in your business, and what you need to know to set them up.
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In this session we will discuss a number of enhancements to our File-Based Data Import functionality.  In Release 10, we have introduced the ability to upload and download file import mapping definitions, added support for automatic mapping of columns for Round Trip imports and enhanced the import status page.
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Import mapping definitions can now be ported between Oracle Sales Cloud environments using the Export Mapping and Import Mapping buttons.  When a mapping file is exported, that file can be stored locally and then imported into other Oracle Sales Cloud environments.
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In Release 10, we have made it easier than ever to import data into Oracle Sales Cloud through the introduction of Automatic Mapping capabilities.  Input data files can be automatically mapped to the correct target object and target attributes based on the value in the column header.
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The import status page now provides users with an estimated completion time for an import activity.  In addition, a new applet has been added to the Import Status Page.  The Import activity progress applet presents users with a set of distinct steps in an import activity.  Each step also displays a status value, allowing you to know which steps have completed or where an error has occurred.
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The enhancements in Release 10 are designed to improve the overall usability of File-Based Data Import functionality in Oracle Sales Cloud.  

You will now have more insight into the status of import activities during execution as well as making it easier than ever to move data between environments or when reimporting data that was previously exported.  

The ability to move import mappings between Oracle Sales Cloud environments reduces the possibility of manual errors and reduces the time it takes to add new import mappings to a production environment after development and testing in your staging environment.
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Here is a summary of the features I have talked about today:

You can now download a copy of a file import mapping and upload a file import mapping from your desktop when managing your import mappings using the “Manage File Import Mappings” task.  This makes it easier than ever to move your import mappings between environments or to back them up for later use.

Oracle Sales Cloud will now automatically map the column headers in your import file to a target object and target attributes when you create an import activity or submit an import using web services.  Manual mapping and mapping numbers are no longer required.   Auto-mapping will be performed when the input file is in the ZIP file format and the column headers contained in the individual CSV files correspond to the column header values used in output files generated by the File-Based Data Export activity.

And finally, it is now possible to see the estimated completion time for an import activity once you have submitted your import.  A redesigned import status page shows the detailed progress of import activities as well as the estimated completion time.
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It is important to note that any custom objects or attributes referenced in an import mapping file must exist on the environment where the mapping is being imported.  

You must create the custom objects and attributes on the target environment and then generate the import artifacts within Application Composer before an import mapping can be imported.

Additionally, automatic mapping is only supported for import files of type ZIP and the column headers must match those generated by the File-Based Data Export task in order for automatic mapping to succeed.
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In this implementation advice section we will go through what you need to consider before enabling these features in your business, and what you need to know to set them up.
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All features described in this TOI are available automatically and are included with shipped job roles.  There is no additional setup needed.
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The setup for File-Based Data Import is achieved by using the Manage File Import Activities and Manage File Import Mappings tasks in the Setup and Maintenance section of Oracle Sales Cloud.
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This table details the shipped job roles that will access the new capabilities covered in this training.
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The high level business process is “Set Up Marketing” with activities  Manage File Import Activities and Manage File Import Mappings.

This concludes the presentation.  You can easily pause and rewind any of these slides if you require additional time to take in the detail.

Thank you for listening. 
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