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Hello, my name is David. Welcome to training for Release 10.  In this session we will talk about new Extensibility and customization features in the Oracle Sales Cloud product.
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For the enhancements covered in this training, we’ll give an overview, followed by more details, including how you can use them.

Then we’ll walk you through a demonstration.

Next we’ll explain what you need to consider before enabling these features in your business, and what you need to know to set them up.
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We are introducing several new features in R10 in order to increase the ease and flexibility of customizing Oracle Sales Cloud

First, we have introduced several new features that expand the footprint of what can be customized.  We now support custom object name uniqueness, searchable custom dynamic choice lists, and Workflow Standalone Tasks.

Second, we have made some ease-of-use improvements to Application Composer.

Finally, we have added RESTful Web Service support, making it even easier to create custom applications and build integrations.

Lets take a look at each in more detail.
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In previous releases, it was possible for end users to create object instances of custom objects with identical values for the name field attribute.  This could sometimes lead to confusion, for example, if a given search returned multiple records with the exact same name.

With Release 10, we have introduced the ability to prevent records for a particular object from having duplicate names.  This can be done at object creation—as shown above—as well as for existing Custom Objects.   

Finally, both case-sensitive and case-insensitive uniqueness are supported.  For example, entering one record with the name USA in all uppercase and then attempting to enter another record with the name Usa—with the letters ‘s’ and ‘a’ in lowercase—would cause an error to be thrown. 
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In R10, Custom Dynamic Choice Lists are now searchable.

Records can be filtered to show only those that match a certain criteria on a Custom Dynamic Choice List.  For example, let’s say that we have a custom object called Trouble Tickets.  Let’s further assume that there is a Dynamic Choice List—called ‘Account Requesting Assistance’—on this object linking Trouble Tickets to Accounts.  It is possible to create a Saved Search with criteria defined for this particular DCL.  
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Object Workflow has also been improved for R10.  

Previously, Object Workflow supported Task Creation only for a limited set of objects—Account, Contact, Lead, and Opportunity

Now in R10, it is possible to create standalone tasks for any object—and not just the four previously mentioned objects.  This includes custom objects as well.

Finally, it is possible to create contextual tasks based on custom relationships defined between two objects.
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In addition to the Application Composer functional enhancements mentioned previously in this presentation, several UI and usability enhancements have been made to Application Composer itself.

First, the # of application containers have been reduced from 6 to 2.   Second, the object tree has been enhanced.  Now child objects are nested directly below their respective parents.
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In R10, we have also added RESTful Web Service support.  Previously, it has been possible to access objects within Oracle Sales Cloud using SOAP Web Services.  Now it is possible to access these objects using RESTful Web Services as well as with SOAP Web Services.  R10 supports accessing Oracle Sales Cloud objects with the methods GET, PUT, POST, and DELETE

RESTful Web Services are often lighter weight then their SOAP counterparts and thus easier to implement.  This in turn makes it easier to build custom applications, such as mobile apps and ‘pixel-precise’ custom UI applications.

Both Out-of-the Box as well as Custom Objects and Custom Fields will be supported.  Please note that not all Out-of-the-Box objects will be supported in R10.  Please see Oracle Sales Cloud documentation for further details.
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The customization enhancements in R10 make more types of customizations possible and make it easier to tailor and customize Oracle Sales Cloud. 

Business user effectiveness is increased as a result of the decreased complexity allowed when custom object name uniqueness is enforced.  Record uniqueness reduces the time and effort needed to assign a valid names to new records as, well as search for specific custom object records.

Searchable Custom Dynamic Choice Lists and Standalone Object Workflows allow for closer tailoring of the Oracle Sales Cloud application to business needs and processes.

Ease-of-use improvements to Application Composer allow for greater Sales Administrator efficiency. 

Finally, with the addition of RESTful Web Service support, it is much easier now to build custom applications and integrations. 
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Here is the summary of the features I have talked about today.

It is now possible to require that record names for Custom Objects be unique.  Also, now it is possible to create Saved Searches based on criteria from Custom Dynamic Choice Lists.  

The Object Tree in Application Composer has been improved.  

Object Workflow support has been expanded.  Now both standalone tasks and contextual tasks based on custom relations can be create in a workflow.

Finally, RESTful Web Service support for Out-of-the-Box and Custom Objects is available in this release.
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In this implementation advice section we will go through what you need to consider before enabling these features in your business, and what you need to know to set them up.
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This table depicts key upgrade information for the new features covered in this training.

All the features covered in this presentation are:

Automatically available after upgrade

Can be accessed using the shipped job roles, AND

Require no setup
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This table details the shipped job role that will access all of the new capabilities covered in this training.

Notes
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The business processes associated with the new capabilities covered in this training are detailed here.

The high level business processes are ‘Application Configuration’, with activities ‘Name Uniqueness Enforcement for Custom Objects’ and ‘Add A Custom DCL to a Saved Search’.

This concludes the presentation.  You can easily pause and rewind any of these slides if you require additional time to take in the detail.

Thank you for listening. 
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