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Slide notes

Hello, my name is Anthony. Welcome to training for Customer Cloud, Meter Solution Cloud and Work And Asset in Oracle Utilities SaaS Cloud solutions.

In this session we talk about improvements to the To Do functionality in Oracle Utilities SaaS Cloud solutions. 
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For the enhancements covered in this training, we’ll give an overview, followed by more detail to explain how you can use them, and what business value they bring.

Then we’ll walk you through a demonstration.

Next we’ll explain what you need to consider before enabling these features in your business, and what you need to know to set them up.
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One of the most important features of the service is To Do maintenance. To Do's are manual tasks related to automated business processes that need human intervention whether that is due to an unresolved error, interactivity or confirmation processes.

In this release, we have implemented two features to improve the effectiveness and efficiency of managing these To Do records.

Firstly, we have introduced an improved To Do Entry Maintenance capability to improve the way users interact with individual To Do entries. Lastly, we have introduced a new dashboard to allow individual users to focus on outstanding work using analytics.
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Slide notes

One of the major activities users perform in the product is the management of work that requires manual intervention which is communicated via the To Do object. To streamline this capability a number of key changes have been introduced:

A new user interface has been built to help optimize the experience and reduce user confusion.

The new interface is consistent with the rest of the product to help maximize effectiveness through consistency.

The interface has been simplified to reduce misconceptions and manual errors when dealing with To Do work.

Given the diverse nature of the type of work expressed by the To Do object, the interface will react dynamically to show the varied levels of details depending on the type of work to be perform.

This enhancement is integrated with enhancements in past releases to improve effectiveness and reuse costs. An example of this is the integration with the enhanced To Do search implemented in previous releases.
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The implementation of the improved To Do Entry maintenance capability is primarily to help reduce cost and risk through consistent and improving usability whilst helping companies streamline their To Do maintenance processes.
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One of the most important aspects of managing To Do's is the ability to determine the scope of outstanding work. To help manage this work, a new Dashboard has been introduced with multiple dimensions to allow an individual user focus on key outstanding work.

The dashboard has a number of zones with different dimensions on outstanding To Do Entries, including by roles assigned to the user, status of the to do (excluding any completed work), their assigned priority, relative age of the entries and the type of work.

As with most dashboards, the user can click on the relevant part of any graph to provide broadcast filters across other zones. This allows the user to interactively alter the information to provide lower levels of focus.  

In some of the zones, it is possible to see the data using alternative visualizations and also see the raw data that makes up the graph.
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The intent of the To Do Dashboard is to allow individual users to focus upon outstanding work using a number of dimensions to help scope work for managing To Do Entries more effectively.

The capability allows for analysis by role, state, priority, age and type to provide finer gained analysis focus.
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In this implementation advice section we will go through what you need to consider before enabling these features in your business, and what you need to know to set them up.
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All the features outlined in this session are preinstalled, preconfigured and are available to all authorized users upon adopting this version.
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The features outlined in this session have minimal impact on existing capabilities and are implemented as menu options available from the service. 
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The improved To Do Entry maintenance options are automatically implemented. They do represent a change of the business process from the original but should be considered a more efficient implementation of the same principles. 

Whilst impact to existing processes are minimal, if the screen optimizations are considered substantial enough to warrant the ability to revert back to the originals, please contact support to receive instructions on how to temporarily revert to the older versions of the maintenance capability whilst retraining is organized.
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The capability is available to all authorized user roles depending on the user groups used by implementation.
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The following business processes are impacted by the changes outlined in this session:

To Do Maintenance – The Manual To Do Entry creation and Manual To Do Entry Maintenance are impacted by the improved To Do Entry Maintenance feature.

To Do Dashboard – A new To DO Dashboard process is introduced to optionally allow users to assess their outstanding work.

This concludes this presentation, thank you for listening.  You can easily pause and rewind any of these slides if you require additional time to take in the detail.
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