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Tata Group Summary

¢ India’s best known and most respected business
house

» Conglomerate of 98 companies
« Main companies in 7 business sectors
« Largest employer in the private sector in India

« Market cap USD 66.9 billion (As on February 21,
2008)

» Revenues in 2006-07 of $28.8 billion, equivalent
of about 3.2% of India’'s GDP

* Products and services exported to 85 countries

» Operations in more than 80 countries across six
continents.

¢ International Income 38% of group revenue

* Vision to be “an Indian business conglomerate
that is at home in the world, carrying the same
sense of trust that we do today". Ratan Tata,
Group Chairman

TATA CONSULTANCY SERVICES
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Tata Consultancy Services - An Introduction

TCS helps businesses compete with certainty in the global marketplace through

_ * Rich technology skills and integrated processes,
IT Services » Delivered across the world with unparalleled rigour and quality
Bl * Comprehensive strategies, extending from analysis to ideation to solution,
Solutions drawing upon functional and industry knowledge

» Superior, scalable services and programs

* From optimising discrete functions to managing entire business solutions and
service areas with reduced risk and cost

Outsourcing

TATA CONSULTANCY SERVICES 5 November 2008
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profitable global IT companies - with a return on equity of 46 %.

Business Week ranks TCS (the only Indian company) among the Top 10 most
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Truly Global Presence

« 155 Offices in 41 countries
» 89 Delivery Centres in 18 countries

- -

Eastern Europe & CIS

Europe

T .

UK & Ireland
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Iberoamerica

ME & Africa
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Businesses We Serve

* Banking * Energy and Utilities

* Insurance * Retail and Consumer Goods
 Transportation * Hi-Tech

* Telecom « Manufacturing

* Media and Entertainment * Life Sciences and Healthcare

* Government and Public sector
* Financial Services

/A Unmatched Breadth and Depth in Business Space AT/
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Oracle Practise @ TCS
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TCS Oracle Practice

Oracle Practice

ew Produc
Oracle
eBS

Oracle® C PeopleSoft
'Iﬁ Retail

Highlights
= Comprehensive knowledge across domain and technology
= Excellent delivery track record
= Deep industry expertise
= Dedicated solution centers
= |nvestment in Fusion Architecture related technologies
= Single largest ERP Practice among Offshore providers

= Recognized as “Global System Integrator” and “Oracle
Certified Advantage Partner” for Oracle

\_ ),
] ] ™3 -] F- 1] F F 1
T-hﬁnl-lhuls Firot Orascle et E-Blx & Decade of PeapleBokt Resk J0 Edwands Unified Orseds  Lammch of Oracle Now
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Oracle Corparaiien TCS appelnid TCE-Orcle Jolnt  TCS — Orach Appe TCE Corillad TGS PeapleBoh & Lawmch of
Foumied VAR fippe Praject CaE Mdnstage Parlmer Glakal Corthilad Blobel Oracls Fuslen
Emcallon fulrantage Partaer acyulollien, CoE
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TCS Oracle Practice - Snapshot

) .__“I_Elgeriencq?

- s
- Established 1998

- 150+ Active Clients

- 600+ Projects

- Presence across BFSI,

Manufacturing, Retail, Telecom,

- 4500+ Key appli‘éation
- Cross product expertise

- Expertise in Industry & functions

- Continuous Expertise Development

People
"b} -

ﬂﬂﬂﬂﬂ

~ 75

N
~

experts

- Global Systems Integration Partner
and Certified Advantage Partner of
Oracle

- Customer synergies

- Joint go-to-market and business
development

HealthCare, Energy & Utility, Media
& Entertainment verticals, and all
geographies

Vision
“To be recognized as the world’s leading

business solution provider and the partner

of choice for our worldwide clients using
Oracle’s applications and technologies”

Delivery

‘

- Global Program Management

- Solutions with Regional Language
and Functional Capabilities

- Global Network Delivery Model™

TATA CONSULTANCY SERVICES

Services Offered

P

End-to-end offerings
--Advisory

- Implementation

- Outsourcing

Centers of Excellences (CoEs)

- Products: E-Business Suite, PeopleSoft,
JD Edwards, Fusion Technology, Retek,
Demantra

- Functional Areas: HCM, Finance,
Vertical Solution Centers:
Manufacturing, Telecom, Healthcare,
Transportation

- Methodologies: Implementation,
Maintenance & Support, Upgrade, Data
Migration
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Centers of Excellence

Oracle Practice consists of Functional,
Application and Technology COE

. . Y Y )
Financial HCM SCM CRM
COE COE COE Practice
—-Business Suite (EBS) COE
Peoplesoft COE
JDE COE

Demantra COE*

A Y,

Fusion Technology COE

\ Demantra functlons ln SCM space onlyd

TATA CONSULTANCY SERVICES
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I Plans to set up an Oracle COE for' EE/

COE Functions

Center of
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Alliance Value Proposition

= Assured higher value, lower time
to market and superior delivery
across all parameters

= Highest level of Partnership and
joint organizational commitment
to help customer succeed in their
initiatives

= Large pool of highly skilled
associates with access to latest
Oracle technologies leading to

superior customer experience

Alliance Leverage

ORACLE’

GTM Initiatives

* Ensuring joint Marketing and

event participation
* Driving GTM Solutions
Offerings

CERTIFIED ADVANTAGE‘
PARTNER

Beta Testing

* Fusion Platform Initiatives
* Oracle RDBMS 10g

s Edge Server

* BPEL

* OWB Paris Release

Alliance
Strategy

Joint Solutioning

* Executive Alignment

* Industry Solution Alignment
* Focus areas include GRID,

Fusion, RFID and BPO

Joint Account Planning
* Alignment on strateqic &

selective commercial accounts
¢ Leveraging Common Accounts

Awards

= ‘UK Enterprise Solutions Partner
of the Year 2006’

= ‘APAC Partner of the Year 2006 for
Oracle Applications’ from Oracle

= ‘Business Excellence’ Award from
Oracle in Year 2005

= Best Implementation for Oracle
Apps in Asia Pacific for the year
2004

= Oracle 11i Largest Solution
Provider (India) for 2001, 2002,
2003

= Oracle 9i System Integrator of the
year 2001

= Best Partner Award 1993, 2001

= Best Technology Partner for Asia
Pacific 2000

= A Decade of Partnership Award
1997

Two decades of Partnership, Trust & Commitment




Government offerings
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Our Model

Development 7
& Integration
Services

TATA CONSULTANCY SERVICES

End-to-End Delivery Model
to Governments

offering

Consulting
IT services
Frameworks & Solutions
Support

5 November 2008
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Our Think Offerings

Management Technology
v" Organizational v E-governance
restructuring strategy and

roadmaps

v Business process
re-engineering
v Information
v Institutional systems and

strengthening and technology
capacity building planning

v~ Citizen-centric
service delivery

TATA CONSULTANCY SERVICES 5 November 2008 15



Our Build & Operate Offerings

ystem and Application ystem Integration

Development and Maintenance

v ERP v Turnkey projects

TATA CONSULTANCY SERVICES

implementation

Web enabling of
legacy systems

Bespoke
application
development

Development of
portals and
websites

Customization of
various

frameworks and

products

involving
hardware,
software and
network
components

Maintenance of
IT applications,
data centers and
network
operations

5 November 2008 16



Analyst Opinion 32%

share in
Iindian Government

# 1
in India

Top 10
IT Service Provider in
APAC for Government

Top 5 IT service provider in

AT T AT A A AT A AT AT TSI

TN TATZATATATA AT T TATZAL
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Our Approach

Improve

Efficiency in
Operations
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TATA CONSULTANCY SERVICES
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Daunting Challenges in Governance

Rising Citizen
Expectations
Rising Costs | Ageing
& Population
Reducing Budgets
M Challenges &g
/+ in A
Governance
Competition Controls in
& Recruitment

Globalization

Competitive
Business
Environment




Transforming to e-Government

Cost ):
Productivity ):
|

Controls >

Scalable

TATA CONSULTANCY SERVICES 5 November 2008 21



The Integrated e-Governance Model

data
center

customer view

Intranet

government infrastructure Government  integrated

. - contact
agencies & services portals centers

TATA CONSULTANCY SERVICES

end-users




E-Governance projects
- Traditional approaches and limitations

*Vendor — Buyer relationship, Transaction oriented

*Project based , Completion on Go live

* Short term gains

* Focus on technological excellence and not on business results
*No accountability & commitment from vendor

 Limited knowledge of IT delivery

* Govt. has to manage risks -Technology, infrastructure , people
process

e Limitations on Country infrastructure, demographics

TATA CONSULTANCY SERVICES 5 November 2008



The PPP Model

Technology Risk

Mitigation
! Government focus on Technology risk transferred
Jov administration, not technology /- /- L 00 LL te \T Partner S L i

TATA CONSULTANCY SERVICES 5 November 2008 24



Higher Maturity Level

we® --"."".n.
o~ " =, Government focus on
*, Ccore governance

’0
¢

PPP Mode| mmmmp ,

¢
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Total IT Management

&
& Focus on business results
0.' “”‘0
“““

Managed Services
Focus on services

r Applications
Focus on products/projects

Hardware-Network
Focus on technology assets

5 November 2008 25
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The Private Partner Manages the Entire Technology Stack

SERVICES HARDWARE

* Operations  Procurement
 SLA Compliance e Maintenance

* Enrichment * Upgrade

Technology
Partner

NETWORK
* Set up
 Maintenance

» Security

TATA CONSULTANCY SERVICES 5 November 2008



Partner is Expected to...

Share the Risk

Invest in the project
Ensure Service Delivery as per SLAs

Provide a Single Point of Accountability

-l

Demonstrate long term Commitment -,

¥ - o

Manage obsolescence

Manage technology stack including hardware,
software & networking

Manage services

| W N N R A W

Monitor and ensure total security

TATA CONSULTANCY SERVICES 5 November 2008



Advantages to the Governments

. Technological obsolescence risk shifts from the Gg

. Technology upgrades taken care of automatically

. SLAs ensure service standards with the Govt. paying only for desired service
. Project related risks move entirely to the partner as the Govt. pays only for

desired outcomes

. Payments by Government linked to the success of the solution rather than pure

IT acquisition




Case Studies -AP Online

Andhra Pradesh 4th largest state in India by area and population — 76 million

Background before 2002,
* Manual government processes

Govt. wanted
* One stop shop /centre for all citizens to interact

* Multiple interactions required to obtain a single with the Govt. for all kinds of services
service throughout their life cycle
* Led to delays - citizens shied away due to time - Secure, yet easy to use and reliable

to navigate the bureaucracy.

« For multiple services, citizens had to interact
with multiple offices, multiple times- extremely
time-consuming and tedious.

 No visibility on status of applications. File

* Promote transparency and quick services

Challenges
* Low PC usage

moved physically from each department to * Low internet penetration
another department. * Weak Infrastructure

* No mechanism for tracking the time an « Getting culture of change across Gowt.
application spent at each stage employees

» Adoption rate across citizens

* Result - dissatisfaction amongst the citizens and
businesses of Andhra Pradesh

5 November 2008



Life cycle of e-Services

.........
N
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http://www.flickr.com/photos/made_in_england/485333079/
http://www.flickr.com/photos/abbys_mom/484581400/

Salient Features of APOnline

!I.I-__r. -

¥ m

* One stop, Non stop services

*Access AP Govt organisations anywhere, anytime
Integrating portals/marketplaces

*Query facility on Request Status by citizens
sAdvanced Search Facility

«Secured e-payments

. *Links to other GOAP web sites

eIntegration with wireless devices

. *Extension services of GOAP

_._.—l—'

45,000 page views per day on an average

*All public examination results published on it- crosses 1 million a day,

handling sharp spikes

LY
o
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PR I\/Iodel

100% borne by TCS
Covers all components
11% stake given to AP Government on a Honorary basis
Franchisees appointed by APOnline
Transaction cost recovered from G,p@mn;e,gt
Over 1200 Kiosks currently ] | 3 % E
Half million transactions per month 1
Transaction fee for Electricity bill — Rs. 3 per transaction
Fee per transaction is split between-
. APOnline 50%
. Franchiseeﬂ 50%




/7 Welcome to APonline.gov.in, the official portal of Govt. of A P - Microsoft Internet Explorer provided by TATA CONSULTANCY SERV

@1:; * Iﬁ. http: /fwww.aponline. gov.infapportal findex.asp j |E| |E| IGDDE“E
WP i i€ Welcome to APonline.gov.in, the offidal portal of Gov... @ T - EEQ M @Page M "S

Connect with your Government through APOnline!l!t

BETA VERSION ! Search apnnlfne.gumn ] Telugu Version

Thursday, April 10, 2008

‘Anytime Anywhere’ services

m\i\ Andhra Pradesh

Srngle srgn on and srngle pornt access to muItrpIe government services

| [ Free EAMCET coaching comes as a boon ..

Transparent governance Ieadrng to |mproved image of the government

Chief M

Scalable kiosks model under Public-Private Partnership mode providing
employment to the local citizens

out current

Chief Minister Website

&&1 SeCuUre an:t:esstomforrnatmn “M Government W tender notices
under the control of public

Events
CM Relief Fund authorities.
Profie of Providing timely and comprehensive services to citizens in remote areas of the state|
mu Cegislative Assembly... m Governor... %~ recruitments, for admissi
N academic and so on...
or. Y'5|_'| RE.LEIIEE:::.E;E:,lE?dt“ _ Key Contacts s Council of Ministers High Court
onole LAt Minister Find contact information of key | - Find details about the who's Know more about High...
Government of Andhra Pradesh people within AP Government | who ofthe AP Government Court
right here
-fAPOnline Irans Search ,
| () Government What's New on

= T [ APTS - Last date for submission of Bid is Performance

33



Citi
itizen Services

information

 performancé of
the Government

v Acts, RU|es G
Govt. Orders

/ Forms &
procedurés

 Healthcare Inf

/ Family Welfare
Inform ation

/ public Works

/ schemes &
Benefits

~/ Housing
7 Tourism

v/ GIS

Apply ONlin

 Registration of
girth & Death
ivity,

/ Caste, nat
rtificaté

income €€
/ Civic Services
/ Title deeds

/ New power/

Telephon®

 Driving License®
& Reg.Certfic?'®
/ Grievances &

Complaints

S
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Benefits

Information dissemination to citizens
. Creation of citizen profiles

 Single window of access for services
« Faster delivery of services

.'u-'w'i.'-'l*-a-':'.ﬂ

. Faster efficient redressrng of g

n&E
24/7 access to government serv'ices
Access to government officials

Effective interdepartmental collaboration
More accountability and transparency

w“":r




Awards

62

MICROSOFT e-Governance

Award for Efficiency (2006) innovation
4@ Golden Web Award 2002-'03
N7 - Web masters association US GOLDEN ICON AWARD (2002-2003) :
20002801 — Best e Governance portal Govt of India
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Power of replication - Implemented across other states

Madhya Pradesh
— .

TATA CONSULTANCY SERVICES 5 November 2008
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Service Transformation

| E — Governance delivered by ICS |

Case Study — MCA21

India’s First and largest Mission Mode e Governance Programme

TATA CONSULTANCY SERVICES 5 November 2008
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"% ICT Enabling an Increase in

= -
W

FDI...not only provides a country
with much needed capital for
domestic investment

R

e¥w
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R
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oa g -

...but also creates employment
opportunities, help transfer of
managerial skills and technology,
all of which contribute to

economic development
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Service Transformation

Ministry of Company Affairs (MCA) - An Overview

Background

m MCA is concerned with the implementation of the Companies Act 1956
® Regulatory body for functioning of the corporate sector

B Regulatory control over professional bodies like Institute Chartered Accountants of India , Institute of
Company Secretaries of India , Institute of Cost and Works Accountant of India

Business Areas Size
m  Administration of companies act 1956 m 20 Registrar of Companies Office across the
country taking care of 700,000 corporate

m  New Companies registration "
entities.

= Statutory filing m  More than 45 million documents stored in the

m  Charge registration repository of the registrar of companies

m Specialized services m  Regional Directorate offices located in the four

m  Public inspection of documents and artifacts zones —Noida, Mumbai,Chennai , Kolkata

m Certified copies m  Head Quarter located at New Delhi

. : m Total number of employees : 1400
m Investor protection services

m Total number of corporates handled : > 700000

m Legislation of companies act 1956

TATA CONSULTANCY SERVICES 5 November 2008



Service Transformation

Business Drivers — the need for Change

=*More than 700,000 corporates

=sAbout

maintained in files

»100,000 charge registrations

per year

TATA CONSULTANCY SERVICES

45

million  pages

=Millions
representatives
office every year

*Physical
company

presence of
representative

corporate
visit ROC

required for all transactions

"Payments were to be made
in person

=Only cash/or Demand Draft
accepted'not even check

sPaper overload doesn't
permit . other value added
service

=Paper " sorting,storage /and
retrieval was very
cumbersome and time
consuming

=*Mostly one office per state

sLimited access points for
service delivery for ever-
increasing stakeholder base

=sLong queues

=Slow manual collection and
verification process

*Unmanageable situation
during peak filing season of
Oct-Nov-Dec

sSometime information was
just not available

sInformation’ ‘availability’ / to
stakeholders was time
consuming and'inaccurate

5 November 2008



Service Transformation

Vision

*Reposition MCA

*To fulfill the aspirations of its
stakeholders

*To achieve global competitiveness for
the 218t century

Foundation for a healthy business eco system

Goals

* Business — Registration of new companies from
days to hours

* Public — Online availability of Ministry on a 24*7*365
basis

» FIs— Easy registration and verification of charges
from anywhere in and outside the country

» Government — Effective Compliance management &
transparency

 Employees — Environment conducted to promote

efficiency and effectiveness

Ensuring Speed & Certainty in Service fulfillment

TATA‘%ONSULTANCY SERVICES
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Enabling the change

Service Transformation

TCS was selected after a rigorous international competitive bidding as
the partner for the programme, completely responsible for
Implementation and roll out of MCA21 program
within a fixed time frame
which addressed holistic end to end transformation covering internal and
external stakeholders

Through

BOOT model
(Build Own Operate and Transfer)

With Total Service and Outcome Orientation

TATA CONSULTANCY SERVICES 5 November 2008



» TCS as the BOOT operator invests in building the entire infrastructure including
Data center, Computer hardware and software, Application software, 52 Facilitation
centers across India including Customer executives

» The BOOT contract consists of 2 parts
(a) Implementation phase and
(b) Operations phase for six years after the completion of the Implementation
phase

* At the end of the Operations phase, MCA will decide either to transition the project
to the Government or would work out a model for operations

* The commercial model of the PPP project consists of

» One time costs towards application software and digitization (about 10% of
total cost)

» Equated Quarterly Installment (EQI) based revenues over 24 quarters which
is based on the actual delivery of services as per pre-defined Service Level
Agreement (SLA) model.




Monitoring SLAs on Real Time Basis

» Enterprise Management System tools for analyzing & managing
system performance, network performance, call logs, etc., as well as providing the
means of monitoring the SLA metrics.

- This system, at the upper-most level, gives the perspective of the Business
Assets and Services not just the individual systems, routers, switches, etc. The drill
down detalil includes Application Servers, services/components running on them,
along with their linkages to the Services at the upper-most level.

TATA CONSULTANCY SERV]CES 5 November 2008



Service Transformation

Overall Project

MeAHQW | %
>
_ : 2\
24K7[BUSINESS'Services D]
I O
—
MCR0ffices!Covered O
[T1
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Govt 0p)
Secure
Repository
“5/ Provide Citizen Sefvices Covéring Frbnt Office (PuinC Facing) and Back officé LA

(Employee Facing) operations
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MCAZ21 Portal
WWW.Mca.qov.in

Rol ,
o O D | B | D
. Compan
Register Director Acquire Mastel: Davta Annual i
Digital Identification Digital & Filing eFiling
Number Index of Corner
Charges

« Comprehensive static information about MCA

* Provides facilities for complete interaction with MCA

 Other information needed for stakeholders interacting with MCA

* Provides Any Time, Any Where access to MCA services on a 24X7 basis

TATA CONSULTANCY SERVICES
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http://www.mca.gov.in/

Service Transformation

B Mg apep i sllan Ls re glavr o trals sk
(REF e 1&euTy
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Secure, Inter-operable
Government Functions

The Change

Ministry of Company Affairs available to the
stakeholders on 24*7*365 through the MCA
portal - www.mca.gov.in

Any where any time filing through MCA portal

More access points — 53 Registrar’s Front offices
located across India

Multiple payment options including electronic
payments — credit card, internet banking

Digital signature based governance — ensures
validity of documents in court of law

Unique identification of companies
Company ldentification Number (CIN)

using
Migration of 60 million historical documents into
electronic repository

Electronic workflow driven paperless back office
for faster and easier processing

One of the largest transaction based system implementation
In the Government of India
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MCAZ21 : The Transformation

Service Transformation

Previous Current

FILL UPF THE FORM

l MCA-21
Form Filling
GET DRAFT FROM BANK 0 TO ROC FOR FILING FI“““
Payment
Data Search

Data Retrieval

L

MAMUAL BEARCH IN RECORD ROOM GET THE BETRIEVED DOCUMENT
Filing Retrieval
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Service Transformation

\ .
. Peak portal hits 14 min
. Max docs filed in a day 41800
E:':. . Total filings till date 3.4 min (average 1.2
Y Efficiency in Service Delivery Mb)
ature o= or to 2 = T i ed On|lﬂe 84,000""
Name dpproval: ?L__,f S :“;‘,_. WAL « New Co. rgglster
Crange o¢ Vo 15 ae g . 52 front offices
Charge Regr.  Modification: 10-15 diays ? dares
Certified Cope: 10 day= 2 danz

Registration of Other Docwmernts:

annual Beturm 60 days Irstantan=ous
Balange-shest 60 days -do-

Change in Chinsciors 6l darys 3 dagz

Change in Regd. Cifice Add. 60 days 3 day=

Imzresze in Auth. Capital 60 days 3 dayz

Irmp=otion of Public Doouments orrline publio view

We intend to deliver all servioes within 45 hours by the end of 2007-08
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E Forms

61 e Forms as per 1956 Company Law - =
Covers all types of interaction — —

Ability to pre-fill data from MCA'’s National =
Corporate Information Database @ -

Ability to check form before being up loaded
for processing i U=
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53 Registrar Front Offices all over India

« Manned by Customer Service
Executives

il
o = o e
- - i
* e
. B . — =
on service L —
. COMm

.fcommon look ang
el acrosg Offices .

Common Processeg



Comprehensive
W mae

Service Transformation

Digitization of company records
across all ROC offices

Digitization of legacy documents

More than 4.5 million
pages of historical
documents scanned
and loaded into
digital repository

Ensured that all relevant historical records are available electronic retrieval
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Change Management for employees across India

FE EOL VIEw F3VOrAES 100 Help

Google (G~ lord B | & Bﬁnrnhv@:mwd:ay |'$r.:ind: » wolllre = T AuoFl eeSend o ¥ () Sattings @ -
W G @ MasterScreen | | fo v B~ v | tPaga v GTook v ™

.

Welcome to the MCA21 FO Portal CBT

T

' Walkthrough of the Portal
Extensive Hand Holding support

L User Registration
(extended from 1 year to 3 years)

0 General Services

i User Specific Services

RS ==

:; One to One Employee Enablement is the key success factor =




Joint Work with Govt. of India and Other Entities

Ministry Of
Corporate Affairs:

Customer

Independent Testing
& Certification
Agency.

For certification of
all areas

Steering committee
Governance /
Organization

—— Program Management

Committee
j_) Project Management

Third party audit firm
for concurrent audit
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Innovative and comprehensive programme management
model used to ensure ...0OUTCOME & SERVICE DELIVERY

Stakeholder
Participation CITPITE S
Milestone
Plan

Programme Programme
Process & Milestone
Procedure

Full

Overall

Roll out
Plan
Business
Prog
Steering Oprns
Cmte Plan

Programme
Organisation




Innovative and comprehensive programme management
model used to ensure ...0OUTCOME & SERVICE DELIVERY

Stakeholder

m
progrd ornent

manad Participation

‘ - C @
poist™ e

Overall

Milestone
Plan

= T @ Programme
Extensive Stakeholder interaction model on Milestone
Plan

continuous basis

Process Framework backed up by detailed
processes, standards, guidelines, checklists
across all streams

Full

Roll out
Plan

. _d

Business
Oprns
Plan

Adapted for “dynamism” & Significant

change to meet stakeholder needs
-




Service Transformation

BENEFITS FOR PUBLIC BENEFITS FOR GOVERNMENT

Benefits of MCA21

« Convenient and instant access to public records of
corporate sector for numerous years
» Simple and uniform procedures with regards to:
»Access of public records
»Obtaining certified copies
» Saves time and cost

« Service fulfillment to business and other
stakeholders

» Foundation laid for joined up services

» Business eco-systems made attractive for new
investors

» Ready availability of information for other Govt.
organizations

BENEFITS FOR BUSINESS BENEFITS FOR FINANCIAL INSTITUTIONS

» Simple hassle free interaction with Government

» Uniform ,single point of filing all compliance
related information without location constraints

* Latest information available on-line on the MCA
portal

» No special technology investments to comply with
the new e-filing requirements

» Multiple and convenient payment options including
on-line payment through MCA portal

» Online access to information relating to
registration of charge

* Enables effective decisions related to credit
evaluations

» Reduces occurrence of future NPA's

TATA CONSULTANCY SERVICES

5 November 2008
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FORM 1 A Application form for availability or change of name

[Pursuant to sections 20 and 21
of the Companies Act, 1956]

Note - All fields marked in * are to be mandatorily filled.

1. *Application for (g) Incorporating a new company () Changing the name of an existing company

Part A : Availability of name

2(a)."Name of applicant |KV NARAYANAN |

(b)*Occupation ‘CONSU LTANT ‘
(c).*Address Line | [PTI BUILDING |

Line Il |
(d) *Gity \ DELHI

T MCAZY : Loghn - Microsadl bnte dorer provided by TATA CONSUE TANCY SIERVICES

Fie Edt Vew Fmetrter ok Help r
Q-0 BN @ G Pt it @ G- 5 @ WS
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36 Ministry of Company Affairs
&% Government of India
About Us Company Law & Rulss Information Reparts & Statistics Heln

I vowricad eforms

Track Transaction Status

Track Puyirent E1atus

faccess Public Documents o

Use Contiicate [~ |

Investor Grievamoes o
“Wandatry Fiald
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Hew Wier Iy —
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Successful realization and roll out of this mega
project within shortest possible time frame




Post MCAZ21...

...FDI has come to Play an Increasingly Important
Role in the Economic Growth of the Country

* India received $20.13 billion as Foreign Direct Investment (FDI) in April-February
2007-08, up 70 per cent from $11.88 billion that flowed in a year ago

* FDI inflows recorded over five-fold increase in three years,
...from US$ 2.2 billion in 2003-04 to US$ 15.7 billion in 2006-07

» Simultaneously, FDI share in India's GDP has increased from 0.8% to 2%

» The share of FDI in total investment had more than doubled from 2.6% in 2003-04 to
6.4% in 2006-07

Source: IBEF, The Financial Express
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Awards Won

fit

007-2008

Nat'\ona\ e-Governance Award 2

Govt. Process Re—Eng'\neer'mg

for best

DATAQUEST e-governance Best vendof Award 2007

Signiﬁcance — eGov

skoch Award for National

007

Program for 2
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“ The success of MCA21 is an outcome of the commitment and
competence of the extraordinary team consisting of the project
conceptualization consultants, the NISG, all the participating officers
and officials of the Ministry of Corporate Affairs, Department of
Information Technology, Tata Consultancy Services, STQC,
professionals, and above all, the MCA21 users who have whole-
heartedly supported the project.”

Congratulations to all for their involvement and support in this
endeavour !

Anurag Goel

b
Secretary .
Ministry of Corporate Affairs, Govt of India

TATA CONSULTANCY SERVICES 5 November 2008
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