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Agenda

® Introduction to SugarCRM

® Adding some Ajax to your Sugar
® Pros
® Cons
® Best Practices
® Lessons Learned

® Announcements
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About SugarCRM

® Founded in April 2004

® 4,500 Customers in 30 countries

® Over 500,000 users on 60,000 systems
® 115,000 Community members

® 150 Partners on five continents

g SUGARCRM,
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SugarCRM Products

Express Professional Enterprise
$8/user/month $30/user/month $50/user/month

CRM essentials forupto  Advanced CRM for small and CRM for the most
10 users medium-sized companies demanding companies
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Why Ajax Rocks

® Richer Ul experience
®Drag and Drop

® Get the content without the fluff

® Load the screen first and then push the
content down as needed

My Sugar ¥ | Tracker  Sales Page = Marketing & Support Page  + Add Page

Sugar News cWx

My Top Open O rtu
g st 06/3 Using the Government Stimulus as a Cold Calling Entry Point

.

I'd love to hear If anyone else has experienced this yet... Our /P of Marketing forwarded me a volce mall
Opportunity Name = from a cold call essentially saying that theywere calling with interestin SugarCRM *from the federal
government” regarding spending stimulus money on CRM packages and wanted to let us know more about
the opportunity... Wait, what? Now, [..]

My Accounts

06/3 Gartner's “Low Cost CRM Strategies” Somehow Misses Open Source

Account Name = | was just catching up on my blegroll and Google alerts after a trip back east. And this article over at
SearchCRM jumped out at me, for obvious reasons. It's called "Gartner Offers Five Low Cost CRM
Strategies” and includes some advice fro a recent report by Gartner analyst Scott Melson. Once you look
through the [..]

My Open Cases

06/3 Another Cloud Player...Let the Showdown Begin

Number = Subject = | \Verizon has become the latest combatant in the cloud computing wars, as the eompany announced

Computing as a Service offering today. Amaong the different aspects accompanying the announcement, |
liked Verizon's approach to tackling some of the issues arising around hosted clouds versus virtual
environments. bv buildina provisioning enaines that aive the customer control of [...] b |

My Calls
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What Ajax is NOT

® Not a Design Pattern
® Not a Framework
® Not a Protocol

® “Make the Ul Ajax!”
® Fewer page refreshes?

® Cool drag & drop?
® Animation?

. SUGARCRM.
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Ajax - The Downside

® Users Get Lost

® Back/forward and bookmarking broken?
® What changed on the page?
® Why are the screen elements resizing constantly?

06/05/09 ©2009 SugarCRM Inc. All rights reserved.



Ajax — The Downside

® Connection Issues
® Why is this so slow?
® How come | can’t view data offline?
® How come this app is broken in IE 67
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Ajax — The Downside

® Developer Headaches
® Server Error 500
® Inconsistent error handling
® PHP errors break Ajax responses

B T AL,
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Design Questions

® Does the user really want to see this information”?

® Will loading this information be heavy on the
server?

® Does the information change rapidly?

® Too much information?

P SYOARCRM,
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Lessons Learned

| YAHOO! DEVELOPER NETWORK
® Use a library

® YU | d{j][j the javascript toolkit

®Dojo '

® Prototype
® Handle your errors JavaScript framework

®Progress bars can be your friend

®Nobody likes a friend who won’t go home
® Ajax is a hammer

®Not every problem is a nail

® [ oad what you need
®\When you need it

B T AL,
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Announcements

® Sugar 5.5 Beta available for download now
® http://developers.sugarcrm.com

® |IBM WebSphere Smash

® PHP for Java developers

® PHP run-time engine implemented on JVM
® Full access to Java libraries

® SugarCRM runs on WebSphere Smash

® http://projectzero.org
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http://developers.sugarcrm.com/

Questions?
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