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* Average Speed to Answer($H B £5%)

» Average Talk Time(B 1 53} A17H)
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« Calls Answered (53} -5-5)

* Occupancy Rate(d-f-&)

» Utilization Rate(]-8-&)
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Call Center ¥52| ZEX0O| 2N

Oracle Call Center Intelligence= A& 9] 2]E
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* Abandoned Call Reports(53} *7]&)

« Activity, Transaction, & Transfer Reports(Z&
2], o] 2| XE)

« Calls Answered Reports(538} 5 2| XE)

* Speed to Answer($H &%)

* Inbound Center Summary Reports(S1HH-E AlE &
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* Time Reports(AlZF 2] L E)
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Interaction Center Intellicence
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Oracle E-Business Suite

Supply Chain
Management \

" Manufacturi ng

,//I-Iuman Resources

, g/ Finance
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- Strategic Enterprise /Relationship

Management Management
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Oracle E-Business Suite
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Oracle E-Business Suite: #AF] Al9-2 e-business® H2A1A =4}

% 5 224 244, 15, A1 AH| 2, E-Business Suite Z=2Hl|TIQ] 2222 @A) 7P Eg
A
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Financial Management(#5-g2])E ¢]gt
Orade Applications

of SAEH A9 5 i, AEsta A &AQ0 Z2A
A B 55 7FestA ddt AR
Oracle Applications € T2 E3hct

* Oracle General Ledger(Q2I2 £7|X2IR)
* Oracle Payables(2z}2 DIxIZ2 22))

* Oracle Receivables(2712 0142 242))

® Oracle Assets(2212 AR

* Oracle Cash Management(Q2I2 &3 242))

® Oracle Treasury(2Qz212 X2 242|)

® Oracle Projects(22}2 ZTZHE)

® Oracle Project Billing(2z12 Z2HE &7 27))

* Oracle Self-Service Time(Q2I2 UIMHIA AlZHE)

* Oracle Self-Service Expense( Q22 MIAH|A HIRE))

© Oracle Financial Intelligence(2zI2 M QIEZEA)

* Oracle Financial Analyzer(22IZ TIF £41)

* Oracle Global Financial Applications(22I2 224 2 Z2I)
* Oracle Multiple Reporting Currencies(Qz2|2 24 211 S3})
* Oracle Enterprise Tax(Q212 = 2t2))

® Oracle e-Travel(2212 ®R} % 22))

o Oracle Property Manager(Qz2|2 At 242|XH)
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e Oracle Manufacturing Planning(Qz2|= At A&!)

® Oracle Manufacturing Scheduling(Q@212 Mt A&213])
* Oracle Capacity(22}2 MAts2 2tz))

e Oracle Engineering(Q212 &7 Z7))

* Oracle Work in Process(9212 28 212))

* Oracle Cost Management(Q212 217t 212))

* Oracle Quality(2212 =3 22))

e Oracle Inventory(Q21= M1 272))

e Oracle Flow Manufacturing(22}2 Z22 AiM|)

e Oracle Process Manufacturmg(QE}E‘ TZHA A 22

e Oracle Workflow(2z2|2 Ti_é%—)
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Supply Chain Applications

o Oracle Order Management(Q212 2 Z2/)

* Oracle Advanced Pricing(@z212 T2 712 Zt2))

* Oracle Configurator(Q212 74 2i2))

* Oracle Configurator Developer

* Oracle Configurator-to-Order(Q212 2 74 2|)

e Oracle Selling Point(2@z2}2 MZIIOIE)

o Oracle Release Management(Q2I2 2 &zl Z2)

Oracle Advanced Planning & Scheduling(2zI2 12 2 Al&l)

* Oracle Demand Planning(Q2I2 2 H&))

® Oracle Advanced Supply Chain Planning(2z212 12
3= "o HE)

® Oracle Global ATP Server(@2t2 22 ATP M)

o Oracle Manufacturing Scheduling(Qz2|2 MAt & z12])

Oracle Internet Procurement(Qzt2 QIE{4! T10H/XE 242))

® QOracle iProcurement

o Oracle Internet Supplier Portal (2212 CIF{&! 324t £E)

® Oracle Purchasing Intelligence(2212 I QI2Z|FHA)

® Oracle Purchasing(22t2 04 Zt21)

* Oracle Supplier Scheduling(2712 321 LEH|)

Oracle Exchange

® QOracle Exchange Marketplace

© Oracle Supply Chain Exchange

© Oracle Product Development Exchange

® Oracle Transportation Exchange



< Strategic Enterprise Management > < Human Resource Management
S

&=k 719 74 9)& #1¢ Oracle Application

et o 4Gl dske 719l 7 F4
e T 2 Sule ekl 79kt A2 AEs)
AUttt Oracle SEM ( Strategic Enterprise
Management )< BSC,ABM,VBM%S2| A7217< 7|

¢ FAAeR ART F Yk £FAL AT A9
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e Oracle Activity - Based Management(Q2I2 & J|dt Z2%)

* Oracle Balanced Scorecard(@21Z =& &3l A1t 2H2])

e Oracle Strategy Formulation and Simulation(2zI2 &M=
M3 9 Al 2d014)

® Oracle Value - Based Management(Qz212 Jx| J|Et 2%)

@13 =14l A2 9Jet Oracle Applications
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* Oracle Human Resources(2212 01& R12l 242|)

® Oracle Payroll(221Z S0f Zt2))

* Oracle Training Administration(2212 1S/ Zz))
* Oracle Time Management(Q2I2 AlZt 22))

* Oracle Advanced Benefits(2212 A1t 242])
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Oracle E-Business Suite — CRM

< Sales(9¢] @e])g 1§+ Orade Applications >

Oracle Sales Applications & B U ] Z2A| A
3 AH FAdE TN M A AA RS A3l
o U2 FEE AlFdlele 524o% HdAE 419
?47“0]*40“4‘4 ] &74

9 E’} Oracle Apphcatlons < U 283

® Oracle Sales Online(2z12 HIZZ =23101)

® Oracle Field Sales for Mobile Devices(2z12

* Oracle Configurator(Q2I2 LHEAE T4
® Oracle TeleSales(2212 EIYHLX)

e Oracle Sales Intelligence(@Z}Z HILZX QIER|FA)

* Oracle Sales Compensation(QZ}|=2 AILE 2417])

e Oracle Marketing Encyclopedia(2zI2 OE HE3S AIAH)
e Oracle Order Capture(Q212 =2 AlEh

* Oracle iStore(2z22 QIH5I AF)

o Oracle Partners Online(2212 TEHA 2a191)

THiQ izl

Marketinge}Ag-2])E $1g
Oracle Applications

Oracle Marketing Applicationse 7]199°] 9 AlIE, &
AlE, 74 AE7He B3l vAE 2 3l A9S 58 =
A F A=E FFUC ol2d ZE Add 2A,
Oracle Marketing Applicationse 272 2 734 % Kol 2l
&3] A2 7 M o= FFA AA A wits
BstH, S50l 24 AdY AFHE ol@lista At
= b 83% 71EZ AFFUT. Oracle Marketing
Applications= @7 9 Y, 2 284, 54

2ujdat, AEdle F8f sk 1A, el &
To9s Il b AHAES SlaEl B3
E7E ATEYUY. wAR #2E 9 Oracle
Applications & the= Z3HHth.

* Oracle Marketing Online(Q2I2 OIHE 2z101)

o Oracle Marketing Intelligence(Q212 OHHE QIEIZ|FA)

® Oracle iMarketing(22}2 QIEH OHE)

* Oracle Marketing Encyclopedia System(Qz2IZ OI}E

SR ALE

(Service(xi B]A Fa)E 9J3t Orade App]ication}

Oracle Service Applications & Z4]o] L& Ad< 53
A AB| 2 AP TYsta 2N ZH AH| A~ FE
Wl 2pE3l = e o} FUTE BE ZEE

g2 g Woux AT iy FHeR, FAL
A zof tig T2 Eol= M, 84T FAS &

BAD F syt AElA #EE 93 Oracle
Applications & tH5 33}
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* Oracle Service Online(Q212 MHIA 2a101)

© Oracle Mobile Field Service(@z2}2 ZHI! ZE AfH|A)
* Oracle Advanced Scheduler(2z12 AJE)

* Oracle TeleService(2212 3 AHIA)

* Oracle iSupport(22}2 QIE{L NZAXIY AIAE)

© Oracle Spares Management(Qz12 2Z21|)

* Oracle Depot Repair(22I12 211 42))

* Oracle Customer Intelligence(Q212 12 QIHFFHA)

* Oracle Contracts(Q212 A|22z])

o Oracle Maintenance, Repair and Overhaul (2212 X

& ZH)



* Oracle Collections Center(2a}2 oiHI222|) 118|% F2 A o] HE, A3 2 B3-S Eoln 1Y

o Oracle Call Center(22}2 = HIF) HES PP A4S Hole U =25 FUL 1

* Oracle eMail Center(2212 0| M) 7 olejd A #2] S 93 Oracle Applications® the= ¥
ik

e Oracle Advanced Inbound(@2I2 OHI2E 2 24))
* Oracle Advanced Outbound (2212 QIRHIRE 2 2i2|)
o Oracle eMail Center(Q212 0|HL MIE)

< E-Com merceAx] A =] 2D E 93

o Oracle Call Center(2z12 2 MIF)
Oracle Applications

Oracle E-Commerce Applications= 7199 22V * Oracle Oracle Scripting(2212 ~A328)
F= 8 g2 v =2y 29 B3R o)y et B3k gElu e Oracle Interaction Center Intelligence (222 QIE24M ME
1 ARRA o|FoiRe A B 25| 45 AL gt R
Akl Alzke] B 7190 ¢ 7]ut Sl Yol|A 2lE * Oracle Interaction Blending(2212 QIE{24M S21IE)
HE 14 AH| 29 A YS sk, vAE &3S 6 * Oracle Connectors(w2t7| 213t 2212 DIS0N)
FHRAoR vt f Tgo] AUt AxPIAIE 93t * Oracle Banking Center(22I2 2! ME{)
Oracle Applications & Ths= E3H3t}. * Oracle TeleSales (2212 HH2LX)
* Oracle TeleService (9312 E3|AHIA)
* Oracle iMarketing(22I2 2IE OHIE) ® Oracle Customer Intelligence(212 124 QIEIZ|HA)
o Oracle iStore(Q= 0114 AHE 24)) * Oradle Collections Center(Q2f2 4#12 22))

* Oracle iPayment(212 QIF4! XIZ AIAH)

e Oracle Bill Presentment and payment(Q2IE A 28l / AIE AlA
B)

* Oracle iSupport(22}2 QI DK AIAH)

* Oracle eMail Center(Q2}2 0|2 MIE})

e Oracle Configurator Internet Edition(2212 & A=
T4 22

Interaction Center(QlE] &2 Ae))s 23+
Oracle Applications

Oracle Interaction Center Applications® 71%j¢] 2E
Agel AX A QA Z B9} 245 2 AHE A

HE Anf 8 A2 772 SulsAT| S FEU o
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