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Preface

This preface includes the following topics:

■ "Audience"

■ "Documentation Accessibility"

■ "Related Documentation"

■ "Conventions"

Audience
Oracle Business Intelligence Tools comprises a comprehensive set of products for 
developing and using BI applications. This guide explains how to install the 
components of Oracle Business Intelligence Tools from the standalone Oracle Business 
Intelligence Tools CD-ROM that ships with Oracle Developer Suite.

You can modify this installation procedure to accommodate variations in hardware 
and software configurations, or in the products you install with Oracle Business 
Intelligence Tools. Refer to the Oracle Business Intelligence Tools Release Notes for recent 
additions about installing and using this product.

This manual is written for those responsible for installing and configuring various 
components of Oracle Business Intelligence Tools, including:

■ Business users

■ Business Intelligence application developers

■ Warehouse administrators

■ System administrators

■ Other MIS professionals

Users are assumed to be comfortable running system administration operations.

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible, with good usability, to the disabled community. To that end, our 
documentation includes features that make information available to users of assistive 
technology. This documentation is available in HTML format, and contains markup to 
facilitate access by the disabled community. Accessibility standards will continue to 
evolve over time, and Oracle is actively engaged with other market-leading 
technology vendors to address technical obstacles so that our documentation can be 
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accessible to all of our customers. For more information, visit the Oracle Accessibility 
Program Web site at

http://www.oracle.com/accessibility

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an 
otherwise empty line; however, some screen readers may not always read a line of text 
that consists solely of a bracket or brace. 

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor makes 
any representations regarding the accessibility of these Web sites. 

TTY Access to Oracle Support Services
Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services 
within the United States of America 24 hours a day, seven days a week. For TTY 
support, call 800.446.2398.

Related Documentation
You can access the documents referenced in this guide, and other information about 
Oracle Business Intelligence Tools (e.g. whitepapers, best practices, documentation 
updates, other collateral) on Oracle Technology Network at:

http://www.oracle.com/technology

Conventions
The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated 
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for 
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code 
in examples, text that appears on the screen, or text that you enter.

[ ] Brackets enclose optional clauses from which you can choose one or 
none.
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1
General Business Intelligence Tools

Requirements

This chapter provides a high-level overview of the installation components and 
process. This chapter includes the following topics:

■ Section 1.1, "About Oracle Business Intelligence Tools"

■ Section 1.2, "Oracle Business Intelligence Tools Installation Overview"

■ Section 1.3, "Hardware Requirements"

■ Section 1.4, "Operating Environments and Their Required Patches"

■ Section 1.5, "Database Requirements"

■ Section 1.6, "Required Software"

■ Section 1.7, "Coexistence in One Oracle Home Directory"

■ Section 1.8, "Pre-Installation Tasks"

■ Section 1.9, "About the Installer"

1.1 About Oracle Business Intelligence Tools
Oracle Business Intelligence Tools enables users to manage data, develop custom 
applications, and include data in spreadsheets. Administrators will be able to 
efficiently prepare relational data sources for use by Oracle Business Intelligence. 
Developers can rapidly develop custom applications against multidimensional 
(OLAP) data sources. Business users will gain direct access to multidimensional data 
in Microsoft Excel spreadsheets. With Oracle Business Intelligence Tools, users can 
implement systems that enable organizations to gain timely and accurate insight into 
operations, customers, and suppliers to increase profitability.

The Oracle Business Intelligence Tools comprehensive business intelligence solution 
consists of the following components:

■ OracleBI Spreadsheet Add-In

■ OracleBI Discoverer Administrator

■ OracleBI Beans

■ Oracle Reports Developer

■ OracleBI Discoverer Desktop

■ OracleBI Warehouse Builder (installed separately from the Oracle Business 
Intelligence Tools installation)
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1.1.1 OracleBI Spreadsheet Add-In
The OracleBI Spreadsheet Add-In enables you to work with Oracle OLAP data in 
Microsoft Excel. Wizards help you create OLAP queries. You can navigate the data by 
paging and drilling directly in Excel. You can create OLAP-based calculations using a 
wizard, or extend the data with familiar Excel-based calculations or functions. You can 
create graphs and use other standard Excel functionality with your Oracle data.

1.1.2 OracleBI Discoverer Administrator
OracleBI Discoverer Administrator is a management tool used to oversee the database 
side of your relational Discoverer solution. If you are using Discoverer without the 
OLAP Option, against relational data sources, use Discoverer Administrator to create 
and manage the Discoverer End User Layer (EUL, a semantic layer that abstracts 
database names, joins, and other technical details) that caters to non-technical, 
business users.

Discoverer Administrator also enables you to secure your reporting environment 
through user privileges and access rights. Discoverer Administrator leverages native 
security in your database or in Oracle Applications and automatically adheres to those 
security policies, eliminating the need for you to define users or their access privileges 
twice.

1.1.3 OracleBI Beans
OracleBI Beans is a set of standards-based JavaBeans™ that enable the rapid 
development of business intelligence applications that leverage the Oracle technology 
platform. BI Beans provides a secure and scalable platform for increased developer 
productivity, advanced analytic power, compelling reports and information sharing 
among users. BI Beans applications expose the advanced analytic features of Oracle 
Database both to casual information viewers and to high-end users who require 
complete ad-hoc query and analysis functionality.

To enable developers and business users to take advantage of analytic functions in the 
embedded OLAP engine of Oracle Database, BI Beans provides two tools: Query 
Builder and Calculation Builder. The Query Builder enables users to express database 
queries in business terms, such as "What are my top five products based on sales 
growth?" and "How are these products selling in my top accounts?". The Calculation 
Builder provides template-driven wizards to help users define new business indicators 
for analysis, such as a sales variance percentage based on projected and actual sales 
figures.

BI Beans also integrates with Oracle JDeveloper, which allows you to build Web 
applications quickly and easily. This integration provides a set of wizards and JSP and 
UIX tags that enable rapid visual application development of custom BI applications 
without the need to write code.

1.1.4 Oracle Reports Developer
Oracle Reports Developer is the report-building component (a component of Oracle 
Business Intelligence Tools), a powerful enterprise reporting tool that enables you to 
rapidly develop and deploy sophisticated Web and paper reports, against any data 
source (including an Oracle database, JDBC, XML, text files, and Oracle OLAP). Oracle 
Reports Developer leverages the latest J2EE technologies such as JSP and XML, 
enabling you can publish your reports in a variety of formats (including HTML, XML, 
PDF, delimited text, Postscript, PCL and RTF) to any destination (including e-mail, 
Web browser, OracleAS Portal, and file system) in a scalable, efficient manner.
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1.1.5 OracleBI Discoverer Desktop
OracleBI Discoverer Desktop is a client/server alternative to using the Web-based 
Oracle Discoverer Plus for creating Discoverer workbooks. Like Discoverer Plus, 
Discoverer Desktop is an ad hoc query, analysis, and reporting tool for business users. 
It provides the same tools for selecting data, formatting worksheets, and utilizing the 
numerical and statistical analysis capabilities of Oracle Database.

1.1.6 OracleBI Warehouse Builder (installed separately from the Oracle Business 
Intelligence Tools installation)

OracleBI Warehouse Builder is a component of Oracle Business Intelligence Tools that 
is installed separately from the Oracle Business Intelligence Tools installation.

OracleBI Warehouse Builder is a business intelligence tool that provides an integrated 
solution for designing and deploying enterprise data warehouses, data marts, and 
business intelligence applications. It solves the complex problem of data integration 
between dispersed data sources and targets. In addition, Warehouse Builder provides 
all the necessary functionality to maintain the life cycle of the system you develop.

1.2 Oracle Business Intelligence Tools Installation Overview
The Oracle Business Intelligence Tools installation offers you installation profiles 
based on user roles. The role you select presents you with default component 
combinations to install, but you can select a custom install and specify any 
combination of components you need.

■ Business User: This option provides analysis and reporting functionality for the 
business user. This option installs OracleBI Spreadsheet Add-In.

■ Administrator/Power User: This option provides End User Layer (EUL) 
management functionality for the more technical user. This option installs 
OracleBI Discoverer Administrator.

■ Developer: This option installs tools for the user who develops BI applications. 
This option installs OracleBI Beans and Oracle Reports Developer.

Table 1–1 lists the Oracle Business Intelligence Tools components that are installed for 
each role.

Table 1–1 Oracle Business Intelligence Tools Install Options and Components 
(Windows)

Component
Business 
User

Power 
User

BI 
Developer

Custom 
Install

Spreadsheet Add-In Yes no no You decide

Discoverer 
Administrator

no Yes no You decide

OracleBI Beans (requires 
Oracle JDeveloper to be 
installed)

no no Yes You decide

Discoverer Desktop no no no You decide

Oracle Reports 
Developer

no no Yes You decide
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1.3 Hardware Requirements
Table 1–2 contains the basic hardware requirements for Oracle Business Intelligence 
Tools.

Table 1–3 contains the memory requirements for each Oracle Business Intelligence 
Tools component.

1.4 Operating Environments and Their Required Patches
BI Beans is available for the Microsoft Windows 2000/XP/2003, Sun Solaris, HP 
PA-RISC HP-UX (64-bit), and Linux x86 operating environments. This manual 
addresses only the Windows installation of BI Beans. You can download 
documentation about BI Beans on other platforms from 
http://www.oracle.com/technology.

Spreadsheet Add-In and Discoverer Administrator are available for the Microsoft 
Windows 2000/XP/2003 operating environments only.

Discoverer Desktop is available for the Microsoft Windows 2000 and XP operating 
environments only. It is not supported on Windows 2003.

Table 1–2 Oracle Business Intelligence Tools Hardware Requirements

Hardware Item Requirements

CPU A Pentium or compatible processor (300 MHz recommended)

Memory 256 MB 1

1 Minimum required to install. This is not the minimum for all Oracle Business Intelligence Tools 
components. See Table 1–3 for individual component memory requirements.

Disk Space ■ Business User Installation: consists of Spreadsheet Add-In 
and requires 342 MB.

■ Administrator/Power User Installation: consists of Discoverer 
Administrator and requires 343 MB.

■ Developer Installation: consists of BI Beans and requires 101 
MB.

■ Custom Installation: can include any combination of 
components. All products together require 547 MB. Discoverer 
Desktop alone requires 482 MB.

Total Pagefile Size or 
Swap Space

■ Windows: 1535 MB

TMP Size ■ Windows: 150 MB (Recommended 256MB)

Video The computer must be capable of displaying a minimum of 256 
colors.

Table 1–3 Memory Requirements for Oracle Business Intelligence Tools Components

Component Memory

Spreadsheet Add-In 287 MB

Discoverer Administrator 384 MB

BI Beans (including Oracle JDeveloper) 91 MB

Reports Developer 256MB

Discoverer Desktop 128 MB
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Reports Developer is available for the Microsoft Windows 2000, XP, Solaris, Linux and 
HP-UX operating environments only. It is not supported on Windows 2003.

Table 1–4 contains the Windows operating environment software requirements for 
Oracle Business Intelligence Tools.

1.5 Database Requirements
Oracle Business Intelligence Tools 10.1.2.1 is supported with the following database 
versions:

■ Oracle9i Release 2 Database (9.2.0.6 and higher)

■ Oracle Database 10g Enterprise Edition Release 1 (10.1.0.4 and higher)

■ Oracle Database 10g Enterprise Edition Release 2 (10.2.0.1 and higher); certification 
is planned

The latest information on supported versions is available on the Certify application 
page on http://metalink.oracle.com.

Refer to Section 1.5.1, "Downloading the Most Recent OLAP Patch" and Section 1.7.3, 
"Oracle Business Intelligence Tools Installation and Oracle Database" for more 
considerations.

BI Beans or Spreadsheet Add-In only: If you are installing BI Beans or Spreadsheet 
Add-In as one of your Oracle Business Intelligence Tools components, only particular 
releases and patchsets of Oracle Database are supported. Both components have the 
same Oracle Database requirements. For more information on supported versions of 
Oracle Database for these components, see Section 1.8.4.1, "Spreadsheet Add-In" or 
Section 1.8.4.3, "OracleBI Beans".

1.5.1 Downloading the Most Recent OLAP Patch
When querying a multidimensional data source, only particular database releases and 
patches are supported. Use the following procedure to ensure that you have the latest 
OLAP patch.

To access the latest OLAP patches:

1. Log into OracleMetalink at http://metalink.oracle.com.

2. Click Patches.

Table 1–4 Oracle Business Intelligence Tools Windows Software Requirements

Software Item Requirement

Windows Operating 
Environment

■ Microsoft Windows 2000 with Service Pack 3 or higher

■ Microsoft Windows XP Professional Edition Service Pack 
1 or higher

■ Microsoft Windows 2003 (32 bit)

Note: Newer versions of Windows enable you to use a system 
drive other than C. This guide refers to the system drive as the 
"system default drive." You are not limited to using C as the system 
default drive.

Most examples in this guide use C as the system default drive.
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3. Click Advanced Search.

4. In the Advanced Search screen, fill in the fields as follows:

■ Product or Product Family: Click the Search icon, and from the Search In field, 
choose Database & Tools. Click View All. From the resulting list, click Oracle 
OLAP.

■ Release: Select the appropriate release number from the drop-down list.

■ Patch Type: Choose Any.

■ Platform or Language: Select the platform for your site.

■ Leave the remaining fields blank. 

Click Go to display a list of patches. You can identify the OLAP patches because 
they include "OLAP" in the patch name.

1.6 Required Software
This section discusses the software prerequisites for Oracle Business Intelligence Tools 
and its components.

1.6.1 For BI Beans Only: Oracle JDeveloper
If you are installing BI Beans, you must install Oracle JDeveloper 10g (10.1.2.1) on the 
same computer. During the installation of BI Beans, you must specify the path of the 
JDeveloper root directory. Without it, the installer does not install BI Beans. Refer to 
Section 1.8.4.3.1, "Oracle JDeveloper" for more information on Oracle JDeveloper as a 
prerequisite for BI Beans.

1.6.2 For Spreadsheet Add-In Only: Microsoft Excel
If you are installing Spreadsheet Add-In, you must have Microsoft Excel installed on 
the same computer. Refer to Section 1.8.4.1, "Spreadsheet Add-In" for more 
information on this prerequisite.

1.7 Coexistence in One Oracle Home Directory
This section provides information about the coexistence of Oracle products in one 
Oracle home directory, and guidelines for installing multiple Oracle products on one 
computer.

1.7.1 Oracle Home Considerations
Your Oracle home is the top-level directory in which you install Oracle software. You 
can choose to install some Oracle products in their own Oracle homes while other 
Oracle products share the same Oracle home. 

You can install Oracle Business Intelligence Tools into the following Oracle homes 
only:

■ A new, separate Oracle home.

■ An existing, standard Oracle Application Server 10.1.2 middle-tier Oracle home.

■ An existing Oracle Business Intelligence 10g Release 2 (10.1.2.1) Oracle home. You 
can also install Oracle Business Intelligence and Oracle Business Intelligence Tools 
into separate Oracle homes on the same computer.
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In this guide, directory paths may contain the placeholder text DB_ORACLE_HOME, 
which represents the path to the Oracle home directory you have selected for your 
Oracle Database installation. Similarly, the placeholder text BIT_ORACLE_HOME 
represents the Oracle home directory into which you install Oracle Business 
Intelligence Tools.

1.7.2 Performing Multiple Installations of Oracle Business Intelligence Tools
The following guidelines apply to installing multiple instances of Oracle Business 
Intelligence Tools 10g Release 2 (10.1.2.1) on the same computer. The guidelines also 
apply to installing Oracle Business Intelligence Tools 10g Release 2 (10.1.2.1) on a 
computer that has existing installations of Oracle Developer Suite:

■ Make sure you restart the computer after you install Oracle Business Intelligence 
Tools for the first time.

■ Make sure you have sufficient disk space to handle all of your installations. See 
Table 1–2 to determine the disk space requirements.

■ Install subsequent instances into a different Oracle home directory from the 
previous one.

■ Windows only: Restart the computer after the last installation is completed.

1.7.3 Oracle Business Intelligence Tools Installation and Oracle Database

When you install Oracle Business Intelligence Tools, and you have either already 
installed or plan to install an Oracle Database instance on the same computer: 

■ Make sure you have sufficient disk space to handle both installations. See the 
specific Oracle Database installation guide and Table 1–2 in this guide to 
determine the total disk space requirements.

■ Windows only: If you have not installed the Oracle Database, install it first, and 
then restart the computer after the database installation is completed. Then you 
can install Oracle Business Intelligence Tools.

■ Install Oracle Business Intelligence Tools into a different Oracle home directory 
from the Oracle Database.

■ Windows only: Restart the computer after you have installed Oracle Business 
Intelligence Tools.

Note: If you install Oracle Business Intelligence Tools 10g Release 2 
(10.1.2.1) and Oracle Application Server 10g (9.0.4) in the same Oracle 
home directory, do not try to start Oracle Application Server 
Containers for J2EE (OC4J) on port 8888 from 
BIT_ORACLE_HOME\j2ee\home. If you do, the OC4J instance will 
fail.

Note: Oracle Business Intelligence Tools cannot share an Oracle 
home with an Oracle database.
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1.8 Pre-Installation Tasks
Before installing Oracle Business Intelligence Tools, review the Oracle Business 
Intelligence Tools Release Notes. The latest release notes are available on Oracle 
Technology Network at http://www.oracle.com/technology/products/bi.

The pre-installation tasks for Oracle Business Intelligence Tools are divided into the 
following parts:

■ "General Checklist"

■ "Setting the Locale"

■ "Using assistive technologies and Java Access Bridge during installation (Windows 
only)"

■ "Component-Specific Pre-Installation Tasks"

1.8.1 General Checklist
■ If you have Windows 2000 or XP Professional, ensure that you are logged on to 

your computer as a member of the Administrators group.

■ Stop all Oracle services or Oracle processes, and close all other open applications.

1.8.2 Setting the Locale
The installer user interface language is based on settings in the Java Virtual Machine 
(JVM) locale, which is based on the operating system environment locale. To run the 
installer with a particular locale, set your operating system environment’s locale 
before you start the installer.

If your locale is not available, the installer appears in English.

1.8.3 Using assistive technologies and Java Access Bridge during installation 
(Windows only)

If you use assistive technologies such as screen readers to work with Java-based 
applications and applets, follow the instructions in Section D.2, "Setting up Java Access 
Bridge for use by Installed Oracle Components" and re-start your assistive technology 
program before starting the Oracle Business Intelligence installation.

1.8.4 Component-Specific Pre-Installation Tasks
Complete the following tasks for each component product you plan to install. Refer to 
the Oracle Business Intelligence Tools Release Notes for additional pre-installation 
instructions.

1.8.4.1 Spreadsheet Add-In
Spreadsheet Add-In requires that Microsoft Excel be installed on the computer before 
installing the add-in. The add-in also supports specific releases and patchsets of Oracle 
Database.

1.8.4.1.1 Microsoft Excel  In order to install Oracle OLAP Spreadsheet Add-In, you must 
have Microsoft Excel, version 2000, XP, or 2003, installed on your computer.

1.8.4.1.2 Oracle Database  Spreadsheet Add-In supports data stored in the Oracle 
Database. However, only particular releases and patchsets are supported. You can 
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install the database and required patchsets as either a pre-installation task or a 
post-installation task. The instructions are discussed with post-installation tasks, in 
Section 2.4.3.1, "Database Considerations".

1.8.4.2 Discoverer Administrator
There are no pre-installation requirements specific to Discoverer Administrator.

1.8.4.3 OracleBI Beans
OracleBI Beans offers an extension for Oracle JDeveloper and requires that you install 
JDeveloper on the computer before installing BI Beans. BI Beans supports specific 
releases and patchsets of Oracle Database.

1.8.4.3.1 Oracle JDeveloper  BI Beans offers an extension for Oracle JDeveloper. Before 
you can install BI Beans, you must download Oracle JDeveloper from Oracle 
Technology Network (http://oracle.com/technology/products/jdev) and 
install it on your computer. For instructions, consult the Oracle JDeveloper 10g 
Installation Guide, which you can access with other JDeveloper documentation on 
Oracle Technology Network.

When you install BI Beans, the installer prompts you for the location of JDeveloper. If 
JDeveloper is not installed on your computer, then BI Beans will not be installed.

1.8.4.3.2 Oracle Database  BI Beans supports data stored in the Oracle Database. 
However, only particular releases and patchsets are supported. You can install the 
database and required patchsets as either a pre-installation task or a post-installation 
task. The instructions are discussed with post-installation tasks, in Section 2.4.3.1, 
"Database Considerations".

1.8.4.4 Discoverer Desktop
There are no pre-installation requirements specific to Discoverer Desktop.

1.8.4.5 Reports Developer
There are no pre-installation requirements specific to Reports Developer. However, if 
you choose the Developer installation option, then refer to Section 1.8.4.3, "OracleBI 
Beans". Alternatively, you can install Reports Developer with no pre-requisites using 
the Custom install.

1.9 About the Installer
Oracle Business Intelligence Tools uses Oracle Universal Installer (referred to in this 
manual as "the installer") to install components and to configure environment 
variables. The installer guides you through each step of the installation process.

1.9.1 Information Required During Installation
The installer guides you through the screens that comprise the installation process. 
Depending on your operating environment and the installation options you select, you 
need the information listed in Table 1–5.



About the Installer

1-10 Oracle Business Intelligence Tools Installation Guide

1.9.2 Windows System Files Installation
Oracle Business Intelligence Tools requires several files to be present in your Windows 
system directory. During the Oracle Business Intelligence Tools installation, files 
already present on your computer are examined to ensure that they meet the 
requirements for Oracle Business Intelligence Tools. If a file is not present or is present 
but outdated, the installer installs the required file.

If an outdated file is in use by another process at the time of installation, then the 
installer will stop and display an error dialog. This is because Windows needs to 
restart for the updated file to take effect. The installer cannot automatically shut down 
and then start up again after a system restart.

Oracle Business Intelligence Tools includes a supplementary installation for the 
required Windows system files. This installation will automatically restart the 
computer if necessary when it is finished.

If you encounter the Windows System Files error during the Oracle Business 
Intelligence Tools installation, click OK to close the error dialog, then use the 
following instructions to start the Windows System Files installation. You cannot 
proceed with the Oracle Business Intelligence Tools installation if you do not run the 
Windows System Files installation.

To start the Windows System Files installation:

1. Click Exit to quit the installer.

2. Change to the root directory on the CD-ROM, or to the directory \bi under the 
root directory of the DVD.

3. Run wsf.exe.

The Windows System Files installer is controlled by a script that attempts to find 
an existing Oracle home. If the installer does not find one, it displays a File 
Locations dialog. Choose your Oracle home from the dialog.

If a restart is required, Windows restarts automatically; otherwise, the Windows 
System Files installation ends without displaying the Installation Finished dialog.

Table 1–5 Information Required During Installation

Item Installation Type Example

Oracle home name and 
path for Oracle 
Business Intelligence 
Tools 1

1 See Section 1.7.1, "Oracle Home Considerations" for more details.

All Name: BIToolsHome

Path: C:\BIToolsHome

Oracle JDeveloper root 
directory (the directory 
where JDeveloper is 
installed; not the 
location of the 
JDeveloper executable).

OracleBI Beans (available as 
part of the Developer role, 
or as part of the Custom 
installation).

Path: C:\DSHome\JDev10g

Provide Outgoing Mail 
Server information

You are prompted for this 
information only if you 
select to install BI Beans and 
Reports Developer 
(available as part of the 
Developer role, or as part of 
a Custom installation). 

mymail.company.com
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4. After Windows restarts, or when the Windows System Files installation finishes, 
restart the Oracle Business Intelligence Tools installation.
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2
Installing Oracle Business Intelligence Tools

This chapter provides instructions for installing Oracle Business Intelligence Tools 
components. This chapter includes the following topics:

■ Section 2.1, "Reading the Release Notes"

■ Section 2.2, "Installing Oracle Business Intelligence Tools"

■ Section 2.3, "General Post-Installation Tasks"

■ Section 2.4, "Component-Specific Post-Installation Tasks"

■ Section 2.5, "Starting a Component"

■ Section 2.6, "Accessing User Documentation"

■ Section 2.7, "What To Do Next?"

2.1 Reading the Release Notes
The Oracle Business Intelligence Tools Release Notes describe known issues and 
workarounds for the products that are on the Oracle Business Intelligence Tools 
CD-ROM/DVD.

2.2 Installing Oracle Business Intelligence Tools
Once you start the installer, note the buttons you use to navigate the installer screens. 
You can click Installed Products to review the existing Oracle software on your 
computer. Click Back or Next when enabled to move between the installer screen, or 
Cancel to stop the process and exit the installer. When the Install button is enabled, 
clicking it begins the file installation.

Clicking Deinstall Products in the Welcome screen enables you to deinstall existing 
Oracle software. For more detailed information about the Installed Products and 
Deinstall Products options, see Chapter 3, "Deinstalling and Reinstalling Oracle 
Business Intelligence Tools".

To install Oracle Business Intelligence Tools with Oracle Universal Installer:

1. Stop all Oracle services such as an Oracle Database.

2. Start the installer.

■ CD-ROM/DVD: Insert the Oracle Business Intelligence Tools CD-ROM/DVD 
labeled "Disk 1" into your computer’s CD-ROM/DVD drive and run 
setup.exe in the root directory.



Installing Oracle Business Intelligence Tools

2-2 Oracle Business Intelligence Tools Installation Guide

■ Download: Locate and run Disk1\setup.exe from your download 
directory.

If you encounter a Windows System Files error during installation, click OK to 
close the error dialog. Then follow the instructions in Section 1.9.2.

3. Review the Welcome screen, which provides information about Oracle Universal 
Installer, and click Next.

4. At the Specify File Locations screen, verify the Source path and specify the 
Destination information. Use the Browse buttons to navigate through the 
directories on your computer.

■ Source: Do not change the default. This is the full path to the products.xml 
file from which the product will be installed. The installer detects and uses the 
default values of the products.jar file of the installation program.

■ Destination: This is the name and full path to the Oracle home directory 
where the product will be installed. You can use the default name and path 
provided or select another name. The Oracle home path must be a real, 
absolute path. It cannot contain environment variable names or spaces. See 
Section 1.7, "Coexistence in One Oracle Home Directory" for instructions on 
selecting the Oracle home directory.

Click Next to continue.

5. At the Select Installation Type screen, select the type of installation you want to 
perform and the product languages to install. The available install options are:

■ Business User: This option installs OracleBI Spreadsheet Add-In.

■ Administrator/Power User: This option installs OracleBI Discoverer 
Administrator.

■ Developer: This option installs OracleBI Beans and Oracle Reports Developer.

■ Custom: This option displays the Available Product Components screen when 
you click Next, which enables you to select any combination from OracleBI 
Spreadsheet Add-In, OracleBI Discoverer Administrator, OracleBI Beans, 
Oracle Reports Developer, or OracleBI Discoverer Desktop.

To select the languages in which OracleBI Discoverer runs, click Product 
Languages to display the Language Selection screen. This screen enables you to 
install multiple languages for globalization support. You can then switch 
languages before running a component by changing the NLS_LANG environment 
variable. If translations are installed for the languages specified in NLS_LANG, the 
component displays in the specified language. Otherwise, the product runs in 
English. Note that once a component is installed, additional translation cannot be 
added unless you deinstall and then reinstall the component. For more 
information, refer to Section 2.3.2, "OracleBI Discoverer and NLS_LANG".

Click Next to continue.

6. If you selected the Custom installation type, the installer displays the Available 
Product Components screen. Specify the product components you want to install. 

Click Next to continue.

7. If you are installing BI Beans (available as part of the Developer and Custom 
installation types), the installer displays the Specify JDeveloper Location to Install 
BI Beans screen. 

Specify the full path to the directory where JDeveloper is installed (not the location 
of the JDeveloper executable).
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Note: JDeveloper must be installed on your computer, before you can install BI 
Beans.

8. If you are installing BI Beans and Reports Developer (available as part of the 
Developer and Custom installation types), the installer displays the Provide 
Outgoing Mail Server Information screen.

Specify the Outgoing Mail Server name (for example, mymail.company.com). You 
can leave this field blank and proceed with the installation, but you cannot 
distribute reports via e-mail until this information is configured. You can 
configure this information after the installation.

9. Verify the selections you have made in the Summary screen and click Install to 
begin installing the files, or, to make changes, click Back to return to the 
appropriate screen.

10. The installer displays the Install screen and copies the required files for Oracle 
Business Intelligence Tools. This screen also displays the location of the 
installation log.

If you want to stop the installation process, click Stop Installation. A prompt 
confirms that you want to stop the entire product installation.

11. The installer displays the Configuration Assistants screen, and then the Oracle Net 
Configuration Assistant Welcome page. Click Next.

12. At the Oracle Net Configuration Assistant Done page, click Finish.

13. After installing the product, the installer displays the End of Installation screen.

To exit the installation program, click Exit. A message dialog prompts you to 
confirm that you want to exit the installation program. Click Yes to exit; click No 
to continue with the installation program.

After successfully installing the product, proceed to Section 2.3, "General 
Post-Installation Tasks" and Section 2.4, "Component-Specific Post-Installation 
Tasks" for further instructions.

2.3 General Post-Installation Tasks
Review the following general post-installation checklist and perform the tasks that 
apply to your installation and environment.

Note: Even if you perform a non-interactive installation, the Oracle 
Net Configuration Assistant (NetCA) screen will continue to be 
displayed during the configuration phase of installation. The NetCA 
screen might be displayed behind the Oracle Universal Installer 
window or splash screen. Because the NetCA screen is waiting for a 
response, you could get the mistaken impression that installation has 
halted prematurely. To continue with the installation, perform the 
following steps:

1. Move the Oracle Installer window to reveal the NetCA dialog.

2. Click Next.

3. Click Finish.
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2.3.1 OracleBI Discoverer and tnsnames.ora
Before end users can use Discoverer, you must add entries to the tnsnames.ora file for 
the database containing the data that users will be querying (and for the database 
onwhich the EUL is installed, if different).

Depending on the installation type selected, the tnsnames.ora and sqlnet.ora 
files may be installed in the BIT_ORACLE_HOME\network\ADMIN directory. You can 
update the files manually using a text editor, or use the configuration tool, Oracle Net 
Configuration Assistant. For more information about the configuration tool, refer to 
Oracle Net Services Administrator’s Guide in the Oracle database documentation library.

2.3.2 OracleBI Discoverer and NLS_LANG 
You can display the OracleBI Discoverer user interface in any language you selected 
during installation. To do this, you set the 
HKEY_LOCAL_MACHINE\SOFTWARE\ORACLE\NLS_LANG  registry key.

NLS_LANG controls the language, territory dependent conventions, and character set 
used by the component. Until you change NLS_LANG to a different value, OracleBI 
Discoverer will use its settings.

NLS_LANG has three parts: language, territory, and character set. They are set with the 
format

<language>_<territory>.<character_set>

For example, the value Japanese_Japan.JA16EUC sets NLS_LANG so that 
components run in Japanese, use Japanese cultural conventions, and use the EUC 
character set for data manipulation.

Refer to the Oracle Application Server 10g Globalization Guide (included in the Oracle 
Application Server Documentation Library) for more documentation about 
NLS_LANG.

Note: In Windows you can set NLS_LANG as an environment variable. However, this 
setting will override the NLS_LANG registry setting.

2.3.3 Additional Fonts
When you choose a set of product languages during installation, the installer 
automatically installs fonts so that the JDK can display the languages correctly. The 
fonts are installed in the directory BIT_ORACLE_HOME/jdk/jre/lib/fonts.

Later, you may need to display text in a language that you did not choose during 
installation. If you are using a Java-dependent component, such as Oracle JDeveloper, 
you will not have the font that Java needs. To fix this, you can install the font 
manually.

Table 2–1 describes the fonts that are included with Oracle Business Intelligence Tools.

Note: Unless otherwise differentiated, BIT_ORACLE_HOME 
denotes the Oracle Business Intelligence Tools home directory you 
used during installation.

Table 2–1 Globalization Support Fonts included with Oracle Business Intelligence Tools

Filename Description

ALBANWTJ.TTF Albany WT Japanese font
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To install a font, choose the appropriate font name from the table, then install it by 
performing the following steps:

1. Insert the CD-ROM or DVD. If the installer starts up, close it. You will not use it to 
install the fonts.

2. CD-ROM/DVD: Navigate to the root directory of the CD-ROM/DVD, then 
navigate to the subdirectory /extras/fonts.

DVD: Navigate to the root directory of the DVD, then navigate to the subdirectory 
/bi/extras/fonts.

3. Copy the font file to BIT_ORACLE_HOME/jdk/jre/lib/fonts.

2.3.4 Using assistive technologies and Java Access Bridge with Oracle Business 
Intelligence Tools components after installation (Windows only)

To use assistive technologies such as screen readers with Oracle Business Intelligence 
Tools components after installation, you must install and configure Java Access 
Bridge. For more information, see Section D.2, "Setting up Java Access Bridge for use 
by Installed Oracle Components".

2.4 Component-Specific Post-Installation Tasks
Review the component-specific post-installation checklist and perform any required 
tasks.

2.4.1 Spreadsheet Add-In
Spreadsheet Add-In has the same database requirements as the BI Beans. Before using 
the add-in ensure that you have followed the procedures in Section 2.4.3.1, "Database 
Considerations". 

There are no other post-installation tasks specific to Spreadsheet Add-In.

2.4.2 Discoverer Administrator
If you have an earlier version of Discoverer Administrator (formerly Discoverer 
Administration Edition) on your computer, you need to upgrade the End User Layer 
before you can use Discoverer Administrator to perform administration tasks. See 
Chapter 24 "Upgrading from earlier versions of Discoverer" of the Oracle Discoverer 
Administration Guide in the Oracle Developer Suite Documentation Library.

2.4.3 BI Beans
Complete the post-installation tasks that are appropriate for your site. Note that:

ALBANWTK.TTF Albany WT Korean font

ALBANWTS.TTF Albany WT Simplified Chinese font (BI Beans only)

ALBANWTT.TTF Albany WT Traditional Chinese font (BI Beans only)

ALBANYWT.TTF Albany WT font for non-English languages other than 
Japanese, Chinese, or Korean (BI Beans only)

Table 2–1 (Cont.) Globalization Support Fonts included with Oracle Business 

Filename Description
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■ Before you can install the BI Beans Catalog, you need access to a database user 
with DBA role privileges. 

■ Before you can connect to data in JDeveloper, you must install and configure 
Oracle Database. 

■ The preparation steps in JDeveloper affect the entire JDeveloper environment, 
including the embedded OC4J instance.

2.4.3.1 Database Considerations
BI Beans supports data stored in the Oracle9i Release 2 Database or Oracle Database 
10g Enterprise Edition. However, only particular releases and patchsets are supported 
as described in Section 1.5, "Database Requirements".

Consult the following sections, based on the database version to which BI Beans 
applications will connect:

■ Section 2.4.3.1.1, "Preparing an Oracle9i Release 2 Database for Use with BI Beans"

■ Section 2.4.3.1.2, "Preparing Oracle Database 10g Enterprise Edition for Use with 
BI Beans"

2.4.3.1.1 Preparing an Oracle9i Release 2 Database for Use with BI Beans  Complete the 
following tasks to run against Oracle9i Release 2 Database:

1. If you have not already done so, install the Enterprise Edition of the Oracle9i 
Database, Release 2. 

■ For instructions, download the Oracle9i installation guide for the appropriate 
platform from Oracle Technology Network:

http://www.oracle.com/technology

■ See Section 1.5, "Database Requirements" for information on which database 
versions are supported.

Note: When you install the database client, be sure to install it into a separate 
Oracle home directory.

2. Configure the database, following the configuration settings shown in Best 
Practices for Tabular Cube Aggregation and Query Operations. To access this 
document, download patch set 2529822. You must follow these configuration 
settings exactly to ensure that BI Beans works correctly and performs well. Because 
this document is updated as needed, check for a new version whenever you 
download a new patch set.

3. Define the appropriate OLAP metadata, as described in the Oracle9i OLAP Release 
2 - User's Guide. This book is available on Oracle Technology Network 
(http://www.oracle.com/technology). You can also refer to the Help 
system for the OLAP management tool of Oracle Enterprise Manager, which is a 
tool that you use to create the metadata. As an alternative, you can create 
metadata using OracleBI Warehouse Builder. If you do not define appropriate 
metadata, then you will not be able to create OLAP queries.

2.4.3.1.2 Preparing Oracle Database 10g Enterprise Edition for Use with BI Beans  To run 
against Oracle Database 10g Enterprise Edition, complete the following tasks:

1. If you have not already done so, install Oracle Database 10g Enterprise Edition.

■ For instructions, download the Oracle Database 10g Enterprise Edition 
installation guide for the appropriate platform from Oracle Technology 
Network:
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http://www.oracle.com/technology

■ See Section 1.5, "Database Requirements" for information on which database 
versions are supported.

Note: When you install the database client, be sure to install it into a separate 
Oracle home directory.

2. Configure the database, following the configuration settings shown in Best 
Practices for Tabular Cube Aggregation and Query Operations. You must follow these 
configuration settings exactly to ensure that BI Beans works correctly and 
performs well. Because this document is updated as needed, check for a new 
version every time you download a new patch set. To access this document, 
download patch set 3760779.

3. Define the appropriate OLAP metadata, as described in the Oracle OLAP 
Application Developer’s Guide. This book is available on Oracle Technology 
Network (http://www.oracle.com/technology). If you do not define 
appropriate metadata, then you will not be able to create OLAP queries. Use one 
of the following tools to define the metadata:

■ The OLAP management tool of Oracle Enterprise Manager. See the Help 
system for Oracle Enterprise Manager for information.

■ OracleBI Warehouse Builder. See the OracleBI Warehouse Builder User’s Guide 
for information.

■ Analytic Workspace Manager. See the Oracle OLAP Application Developer’s 
Guide for information.

2.4.3.2 Additional Tasks
In addition to preparing the database, perform the following tasks, as appropriate for 
your site:

■ See Appendix B, "Migrating Existing BI Beans Projects" for migration information.

■ By default, JDeveloper expects the JDK to be in the ..\..\jdk directory. If your 
JDK is not in the default location, then you must edit 
BIT_ORACLE_HOME/jdev/bin/jdev.conf to change the setting of the 
SetJavaHome option.

■ During design with JDeveloper, your analyses are saved in your project. However, 
if you or your end-users want to be able to share analyses and objects with other 
developers and end users, then you must install and configure the BI Beans 
Catalog, as described in the Help topic "Installing and Configuring the BI Beans 
Catalog."

■ To test your applications, you must install your chosen deployment environment. 
For more information, see the Help topic, "Requirements for the Deployment 
Environment."

■ BI Beans includes a utility that examines and reports on the configuration of your 
client environment. The purpose of the configuration diagnostic utility is to gather 
information about your configuration in order to diagnose problems. It displays 
information such as the release numbers for BI Beans, JDeveloper, and the Oracle 
Database, and it runs diagnostic tests against the OLAP Catalog metadata. 

For complete information, see the "Verifying a BI Beans Client Configuration" 
topic in the BI Beans Help system.
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2.4.4 Discoverer Desktop
Before users can start using Discoverer Desktop, they must have access to an EUL that 
has been created (or upgraded) using the version of Discoverer Administrator 
supplied on the Oracle Business Intelligence Tools CD-ROM/DVD.

2.5 Starting a Component
Before you start an Oracle Business Intelligence Tools component, make sure you have 
completed the general and component-specific post-installation steps described in 
previous sections. 

Once you have completed a component’s post-installation and upgrade steps you can 
start the component, as follows:

■ Section 2.5.1, "Spreadsheet Add-In"

■ Section 2.5.2, "Discoverer Administrator"

■ Section 2.5.3, "BI Beans (and Oracle JDeveloper)"

■ Section 2.5.4, "Discoverer Desktop"

■ Section 2.5.5, "Oracle Reports Developer"

2.5.1 Spreadsheet Add-In
The installer configures Microsoft Excel for you. To use Spreadsheet Add-In, start 
Microsoft Excel and go to the OracleBI menu to access OLAP functionality.

If you start Microsoft Excel, but do not see the OracleBI menu, then you must update 
the add-in list in Excel manually.

To update the add-in list in Excel manually:

1. From the Tools menu in Microsoft Excel, choose Add-Ins.

2. Ensure that the Spreadsheet Add-In item is selected in the list.

3. If the Spreadsheet Add-In item is not selected in the list, then choose Browse and 
select the OLAP4XL.xla file from the oraolapxl subdirectory of the 
BIT_ORACLE_HOME directory.

2.5.2 Discoverer Administrator
To start Discoverer Administrator on Windows:

1. From the Taskbar, choose Start | Programs | Oracle Business Intelligence Tools 
- BIT_ORACLE_HOME | Oracle Discoverer Administrator to display the 
Connect to Discoverer Administrator dialog.

2. Enter the username of the database user with which you want to start Discoverer 
Administrator in the Username field.

3. Enter the password of the database user with which you want to start Discoverer 
Administrator in the Password field. 

4. Specify the database to connect to in the Connect field, using the following 
guidelines:

■ If you are logging onto your default Oracle database, do not enter anything in 
the Connect field.
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■ If you are logging onto a different Oracle database, specify the name of the 
database (if you not sure which name to use, contact your database 
administrator.)

5. Click Connect to start Discoverer Administrator and connect to the database.

Note: To enable you to connect to an Oracle Applications EUL, select Tools | Options 
and choose to display the Oracle Applications User check box in the Connect to 
Oracle Business Intelligence Discoverer dialog.

2.5.3 BI Beans (and Oracle JDeveloper)
To work with BI Beans on Windows, start JDeveloper by running the program 
BIT_ORACLE_HOME\jdev\bin\jdevw.exe. If you want to run JDeveloper with the 
console window visible (which enables you to monitor messages), then run 
BIT_ORACLE_HOME\jdev\bin\jdev.exe.

2.5.4 Discoverer Desktop
Before you can create a new workbook or open an existing workbook in Discoverer 
Desktop, an End User Layer must already exist (that is, created using Discoverer 
Administrator).

To start Discoverer Desktop on Windows: 

1. From the Taskbar, choose Start |Programs | Oracle Business Intelligence Tools - 
BIT_ORACLE_HOME | Oracle Discoverer Desktop to display the Connect to 
Discoverer Desktop dialog.

2. Enter the username of the database user with which you want to start Discoverer 
Desktop in the Username field

3. Enter the password of the database user with which you want to start Discoverer 
Desktop in the Password field.

4. Specify the database to connect to in the Connect field, using the following 
guidelines:

■ if you are logging onto your default Oracle database, do not enter anything in 
the Connect field

■ if you are logging onto a different Oracle database, specify the name of the 
database (if you not sure which name to use, contact your database 
administrator)

5. Click the Connect button to start Discoverer Desktop and connect to the database.

Note: To enable you to connect to an Oracle Applications EUL, select Tools | Options 
and choose to display the Oracle Applications User check box in the Connect to 
Oracle Business Intelligence Discoverer dialog.

2.5.5 Oracle Reports Developer
To start Oracle Reports Developer on Windows: 

1. From the Taskbar, choose Start | Programs | Oracle Business Intelligence Tools 
- BIT_ORACLE_HOME | Reports Developer | Reports Builder

To start Oracle Reports Developer on Linux and Solaris: 

1. Navigate to the <ORACLE_HOME>/bin directory, and run the rwbuilder.sh 
script.
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2.6 Accessing User Documentation
All components have online help that is installed with the component. Refer to the 
online help for detailed information that describes how to use the component.

Some components provide additional documentation that is available on the Oracle 
Technology Network at http://www.oracle.com/technology/products/bi 
This site also provides white papers, documentation updates, and other collateral.

The following Oracle Business Intelligence documentation is available on the Oracle 
Business Intelligence CD-ROM/DVD:

■ This book (Oracle Business Intelligence Tools Installation Guide)

■ Oracle Business Intelligence Tools Release Notes

To view the Oracle Business Intelligence Tools documentation directly from the 
CD-ROM/DVD:

1. Use a Web browser to open the index.htm file in the doc directory on the 
CD-ROM/DVD.

2. Click on a tab.

3. Click on the HTML or PDF link next to a document title to see the document 
contents.

2.7 What To Do Next?
After completing the installation, you can proceed to:

■ Browse the Welcome Page for an orientation to getting started using Oracle 
Business Intelligence Tools. From the Taskbar, choose Start | Programs | 
OracleBI Tools - BIT_ORACLE_HOME | Welcome Page. Use the Welcome Page 
as a guide to resources such as the Quick Tour, Samples, Oracle By Example 
Tutorials and the other resources on the Oracle Technology Network site.

■ Read the Oracle Business Intelligence Concepts Guide guide (for more information, 
see Section 2.6, "Accessing User Documentation" ).

■ Read component-specific user documentation(for more information, see 
Section 2.6, "Accessing User Documentation" ).

■ Begin using Oracle Business Intelligence Tools (for more information, see 
Section 2.5, "Starting a Component").

■ Consult the following for information about OracleBI Beans

– "Getting Started with BI Beans" -- a topic in the JDeveloper Help system; 
includes links to tutorials.

– OracleBI Beans API Reference -- accessible from the JDeveloper Help system; 
look under Reference in the table of contents.

– OracleBI Beans samples -- designed to assist you in coding common 
application tasks. They are published on the Oracle Business Intelligence Web 
site:

http://www.oracle.com/technology/products/bi

– Appendix B, "Migrating Existing BI Beans Projects" -- provides information on 
migrating OracleBI Beans applications from the previous release.
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3
Deinstalling and Reinstalling Oracle

Business Intelligence Tools

This chapter contains instructions for deinstalling Oracle Business Intelligence Tools. If 
you are deinstalling multiple or all components, make sure to follow the order 
presented in this chapter.

This chapter presents the deinstallation steps in the order that you must follow them:

■ Section 3.1, "Deinstalling Oracle Business Intelligence Tools"

■ Section 3.2, "Reinstalling Oracle Business Intelligence Tools"

3.1 Deinstalling Oracle Business Intelligence Tools
Always use Oracle Universal Installer to remove Oracle Business Intelligence Tools 
from your computer. The following section guides you through the deinstallation 
process.

Terminate all Oracle services before deinstalling.

Note that if you downloaded and installed JDeveloper from Oracle Technology 
Network, you cannot use Oracle Universal Installer to deinstall JDeveloper.

To deinstall Oracle Business Intelligence Tools using the installer:

1. Start the installer following the instructions in Steps 1 and 2 of Section 2.2, 
"Installing Oracle Business Intelligence Tools".

The installer displays all Oracle products installed on this computer and enables 
you to deinstall unwanted products. The instructions in this chapter focus on 
Oracle Business Intelligence Tools.

You cannot deinstall individual components of Oracle Business Intelligence Tools. 
The installer removes the entire Oracle Business Intelligence Tools suite even if 
you only select one component.

2. At the Oracle Universal Installer Welcome screen, click Deinstall Products or 
Installed Products. 

3. Review the list of installed products in the Inventory screen, then select Oracle 
Business Intelligence Tools 10g Release 2 (10.1.2.1).

When available, the plus (+) or minus (-) sign before a product name enables you 
to expand or collapse the list of its dependent components and files.

4. Check the Oracle Business Intelligence Tools box and write down the full location 
path displayed in the Product Information box. You will need this information 
when you manually delete files and folders after the installer has completed.
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5. When you are ready to proceed, click Remove... .

6. At the Confirmation screen, verify your selection and click Yes to start the 
deinstall process.

Or, if you need to change your selection, click No to return to the Inventory 
screen.

The installer displays the Remove Progress Bar for you to monitor the 
deinstallation process. If you want to discontinue the deinstallation, click Cancel, 
and then click Yes when prompted to confirm that you want to stop the 
deinstallation.

7. After deinstalling, the installer displays the Inventory screen again. Click Close to 
exit this screen and return to the Welcome screen.

8. At the Welcome screen, click Cancel to exit the installer, then click Yes to confirm 
that you wish to exit.

9. You must manually delete any remaining files and folders. Navigate to the 
locations you noted in Step 4, and delete the files and folders.

10. Restart the computer.

You have successfully deinstalled Oracle Business Intelligence Tools.

3.2 Reinstalling Oracle Business Intelligence Tools
The installer enables you to upgrade an existing installation of Oracle Business 
Intelligence Tools with additional components. To do this, start the installer again as 
instructed in Steps 1 and 2 of Section 2.2, "Installing Oracle Business Intelligence 
Tools", and select the install type that contains the components you want. 

The installer does not overwrite existing component installations. To completely 
reinstall Oracle Business Intelligence Tools, you must first fully deinstall the product 
as instructed in Section 3.1, "Deinstalling Oracle Business Intelligence Tools" and then 
install the product following the instructions in Chapter 2, "Installing Oracle Business 
Intelligence Tools".
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A
Troubleshooting

This appendix contains reference information to use in the event that you encounter 
errors or problems with your installation. This appendix includes the following topics:

■ Section A.1, "Before You Begin"

■ Section A.2, "Troubleshooting the Installation"

A.1 Before You Begin
Oracle recommends that you review the following before you attempt to fix problems 
in your Oracle Business Intelligence Tools installation:

■ Section A.1.1, "Verify Hardware and Pre-Installation Requirements"

■ Section A.1.2, "Read the Release Notes"

A.1.1 Verify Hardware and Pre-Installation Requirements
First, review the Oracle Business Intelligence Tools hardware and software 
requirements and pre-installation tasks:

■ Ensure that your computer meets the hardware requirements specified in 
Section 1.3, "Hardware Requirements".

■ Ensure that your software operating environment is supported by Oracle Business 
Intelligence Tools 10g Release 2 (10.1.2.1). For a list of supported operating 
environments, see Section 1.4, "Operating Environments and Their Required 
Patches".

■ Ensure that your supported software operating environment meets the software 
requirements specified in Section 1.4, "Operating Environments and Their 
Required Patches".

■ Ensure that you have completed all the product-level pre-installation 
requirements specified at the beginning of Section 1.8, "Pre-Installation Tasks".

■ Ensure that you have completed all the component-level pre-installation 
requirements for the components you are installing. These are listed in 
Section 1.8.4, "Component-Specific Pre-Installation Tasks".

A.1.2 Read the Release Notes
Oracle recommends reading the Oracle Business Intelligence Tools Release Notes prior to 
installing. Oracle provides these release notes on Oracle Technology Network at 
http://www.oracle.com/technology/products/bi.
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A.2 Troubleshooting the Installation
This section describes common problems that you might encounter when installing 
Oracle Business Intelligence Tools, and explains how to solve them. It contains the 
following topics:

■ Section A.2.1, "Installing Oracle Business Intelligence Tools"

■ Section A.2.2, "Selecting Installation Types to install Oracle Business Intelligence 
Discoverer"

■ Section A.2.3, "Upgrading the Discoverer End User Layer (EUL) after installing 
Oracle Business Intelligence Discoverer"

A.2.1 Installing Oracle Business Intelligence Tools
If you encounter an error while installing Oracle Business Intelligence Tools, follow 
these steps:

■ Do not exit the installer: You can find the installation log files more easily if you 
leave the installer running.

■ Incorrect information: If you think you have entered incorrect information on one 
of the installation screens, return to that screen by clicking Back until you see the 
screen, correct the information, then proceed with your installation.

■ Copy or link errors: If the installer reports an error while copying or linking files, 
do the following:

1. Note the error then review the installation logs for causes. The installation logs 
are in your Oracle inventory directory in the logs subdirectory and have the 
following file names:

– installActionstimestamp.log

– oraInstalltimestamp.err

– oraInstalltimestamp.out

The string timestamp is a value that the installer adds to the filename at the 
start of the installation in yyyy-mm-dd_hh-mm-ss[AM|PM] format.

The location of the oracle_inventory directory is specified during the first 
installation of an Oracle product on your computer.

2. Remove the failed installation by following the instructions in Chapter 3, 
"Deinstalling and Reinstalling Oracle Business Intelligence Tools".

3. Correct the problem that caused the error.

4. Start the Oracle Business Intelligence Tools installation again.

■ Connection problems with BI Beans: BI Beans includes a utility that examines 
and reports on the configuration of your client environment. The purpose of the 
configuration diagnostic utility is to gather information about your configuration 
in order to diagnose problems. It displays information such as the release numbers 
for BI Beans, JDeveloper, and the Oracle Database, and it runs diagnostic tests 
against the OLAP Catalog metadata. 

For complete information, see the "Verifying a BI Beans Client Configuration" 
topic in the BI Beans Help system.
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A.2.2 Selecting Installation Types to install Oracle Business Intelligence Discoverer
If you don’t know which Installation Types to select when installing Oracle Business 
Intelligence Discoverer, the following solution explains which ones to select:

Problem
I don’t know which Installation Types to select to install Discoverer Administrator or 
Discoverer Desktop.

Solution
In the Select Installation Type screen, select the following options:

■ To install Discoverer Administrator, select the Administrator/Power User 
Installation Type.

■ To install Discoverer Desktop, select the Custom Installation Type.

For more information, see Section 2.2, "Installing Oracle Business Intelligence Tools".

A.2.3 Upgrading the Discoverer End User Layer (EUL) after installing Oracle Business 
Intelligence Discoverer

If you don’t know how to upgrade the EUL after installing Oracle Business 
Intelligence Discoverer, the following solution explains where you can look to find 
out:

Problem
I don’t know how to upgrade the EUL after installing Oracle Business Intelligence 
Discoverer.

Solution
For information about how to upgrade the EUL, see the Oracle Business Intelligence 
Discoverer Administration Guide.
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B
Migrating Existing BI Beans Projects

This appendix provides instructions for migrating existing BI Beans projects from 
Oracle9i JDeveloper (9.0.4). If you must migrate projects from an earlier version of BI 
Beans 10.1.2, then consider performing the optional task that is described in 
Section B.5, "Post-Migration Task for the BI Beans Catalog (Optional)". This appendix 
includes the following topics:

■ Section B.1, "Migrating the Oracle OLAP instance (Optional)"

■ Section B.2, "Migrating the BI Beans Catalog"

■ Section B.3, "Migrating User Settings from Previous Releases"

■ Section B.4, "Migrating the BI Beans Workspaces"

■ Section B.5, "Post-Migration Task for the BI Beans Catalog (Optional)"

B.1 Migrating the Oracle OLAP instance (Optional)
BI Beans 10.1.2 applications can run against Oracle9i Release 2 Enterprise Edition or  
Oracle Database 10g Release 1 Enterprise Edition. Before performing other migration 
steps, you must decide which database version to use, as described in the following 
list:

■ If you want to upgrade BI Beans applications to run against Oracle9i Release 2 
Enterprise Edition and the applications currently run against an earlier version of 
the database, then you must upgrade the database before migrating the 
applications. For information, see  Oracle9i OLAP Release 2 - Installation Guide.

■ If you want to upgrade BI Beans applications to run against Oracle Database 10g 
Release 1 Enterprise Edition, and the applications currently run against an earlier 
version of the database, then you must upgrade the database before migrating the 
applications. For complete migration information for Oracle OLAP, refer to the 
Oracle OLAP Application Developer’s Guide for the Oracle Database 10g Release 1 
Enterprise Edition release.

See Section 1.5, "Database Requirements" for information on the supported database 
versions.

B.2 Migrating the BI Beans Catalog
To migrate a remote BI Beans Catalog, run the upgrade utility that is delivered with BI 
Beans. The utility is named bi_upgradecatalog.bat and is located in the JDEV_
HOME\bibeans\bin directory, where JDEV_HOME is the directory into which 
JDeveloper is installed.
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Important: You can only use the utility to upgrade from BI Beans version 9.0.3 or 
version 9.0.4 to BI Beans version 10.1.2. Always run the utility that is delivered with 
the most recent version of BI Beans.

For complete information about the Catalog migration utility, see the Help topic that is 
called "BI Beans Catalog Upgrade Utility" in the BI Beans Help system.

B.2.1 Additional Step for Migration to Oracle Database 10g Enterprise Edition 
Release 2

In addition to running the upgrade utility to migrate an existing BI Beans Catalog to 
Oracle Database 10g Enterprise Edition Release 2 (10.2.0.1 and higher), you must also 
update a PL/SQL package on the database server by performing the following 
procedure:

1. Install the patch as follows:

a. Locate the bidatasvr.jar in the BI Beans installation directory.

b. Extract the bibcoreb.pls file from bidatasvr.jar. The jar has packing 
scope and will be extracted into the 
oracle\dss\persistence\storagemanager\bi\scripts directory to 
a local directory.

2. Apply the patch as follows:

a. At the command prompt, enter: 

cd oracle\dss\persistence\storagemanager\bi\scripts

b. Open a sqlplus session. For example, enter: 

sqlplus BIBCAT/BIBCAT@mydb

where mydb is the connect string and BIBCAT/BIBCAT is the 
username/password of the owner of the schema that hosts the BI Beans 
Catalog.

c. At the sqlplus prompt, enter:

SQL> @bibcoreb.pls

This step displays the following output: 

Package body created. 
Commit complete.

3. Ensure that the package is valid as follows:

a. Reopen the sqlplus session.

b. Enter the following SQL commands: 

SQL> column OBJECT_NAME format a30; 
SQL> column STATUS format a10; 
SQL> select object_name, status from user_objects where 
object_name='BISM_CORE';

The following display indicates that the patch has been applied successfully:

OBJECT_NAME          STATUS
------------------------------------------------ 
BISM_CORE                  VALID 
BISM_CORE                  VALID



Migrating the BI Beans Workspaces

Migrating Existing BI Beans Projects B-3

B.3 Migrating User Settings from Previous Releases
You can migrate user settings from the production release of Oracle9i JDeveloper 
(9.0.4) to Oracle JDeveloper10g. When you open Oracle JDeveloper10g for the first 
time, you are prompted to migrate your user settings from the previous version. By 
default, all settings are marked for migration. You should allow the user settings to be 
upgraded, especially the database connections. If those connections are not migrated, 
then you must re-create any connections that are referenced by BIDesigners that exist 
in any of the workspaces that you will migrate.

Oracle does not support direct migration from Oracle JDeveloper version 3.2.3 to 
Oracle9i JDeveloper (9.0.4) or later.

B.4 Migrating the BI Beans Workspaces
Perform the following steps in order to migrate the projects:

1. Before migrating any workspaces, create backup copies of those workspaces.

2. If you did not automatically migrate database connections as described in 
Section B.3, "Migrating User Settings from Previous Releases", then migrate those 
connections before proceeding. In Oracle JDeveloper10g, display the Connection 
Navigator, right-click Database, and choose Import Connections. 

Ensure that you complete this step before opening a BIDesigner that uses a 
connection from Oracle9i JDeveloper (9.0.4).

3. Allow JDeveloper to migrate the project.

You should migrate a workspace that was created in Oracle9i JDeveloper (9.0.4) or 
a project that was created in Oracle9i JDeveloper (9.0.4) that you are now adding 
to a workspace in Oracle JDeveloper10g. If you start Oracle JDeveloper10g and 
open an BI Beans workspace from Oracle9i JDeveloper (9.0.4), then you will see 
the Migration wizard. This wizard can perform many migration steps 
automatically. For example, the wizard updates the workspace to the correct 
Oracle JDeveloper10g version. You can allow other options to run automatically, 
such as the update of the UIX Installables and the data binding syntax in HTML 
applications, as appropriate.

You should allow the wizard to migrate any local Catalogs automatically. In the 
wizard, you can also specify whether to back up the Catalogs before migrating. If 
you do not want to migrate certain local Catalogs, then you can deselect them in 
the wizard. Refer to Section B.2, "Migrating the BI Beans Catalog" for information 
on upgrading remote Catalogs.

4. After the automatic upgrade completes, turn on Deprecation Warnings in the 
Compiler options, compile the application code to identify any deprecated classes 
or tags that you need to replace, and fix the errors that you see.

5. Edit the project settings by removing the following line to ensure that this option is 
not set. If this option is set, then JDeveloper uses the older version of JDBC rather 
than the newer version.

-Djava.ext.dirs=C:\Jdev\JDev904_2.7.5.32.1\jdev\lib\patches 

6. If the application contains a presentation and if you use the thin QueryBuilder to 
edit that presentation, then you might notice that the Start With page has no 
measures selected. To resolve this issue, complete the following steps:

a. Edit the presentation in JDeveloper. 

b. Using the Items panel in the Presentation Editor, click OK or Apply.
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c. Redeploy the application the design-time Catalog to the runtime Catalog.

7. Perform the appropriate steps that are described in the following sections, 
depending on the kind of application that you have:

■ Section B.4.1, "Manual Migration Steps for BI Beans JSP Applications"

■ Section B.4.2, "Manual Migration Steps for BI Beans UIX Applications"

■ Section B.4.3, "Manual Migration Steps for BI Beans Java-Client Class 
Applications"

■ Section B.4.4, "Manual Migration Steps for BI Beans Java Servlet Applications"

Tip: See the Oracle Business Intelligence Tools Release Notes for the latest information 
on manual migration steps.

B.4.1 Manual Migration Steps for BI Beans JSP Applications
Perform the manual migration steps that are described in the following sections for JSP 
applications:

B.4.1.1 Updating the Namespace 
Edit the namespace in the initial line of code in each page. Append "/jsp" to the 
existing namespace as shown in the following example:

Before edit:
<%& taglib uri="http://xmlns.oracle.com/bibeans" prefix="orabi" 
%>

After edit:
<%& taglib uri="http://xmlns.oracle.com/bibeans/jsp" 
prefix="orabi" %>

B.4.1.2 Accessing New BI JSP Tag Functions
If you want to access the JSP tag functions that are new to this release of BI Beans, then 
you must perform the following steps: 

1. Add the following text to the top of all the JSP pages in the migrated application:

<%@ taglib uri="http://java.sun.com/jstl/core" prefix="c"%>

2. Ensure that the JSTL tag libraries are in the project, by performing the following 
steps:

a. Check the <project>\public_html\WEB-INF\lib directory to see if it 
contains the standard.jar file. If it does not, then perform Steps b and c.

b. Open any JSP page in the migrated project. In the Component Palette, select 
JSTL Core. Drag the "out" tag to the page. Choose OK in the tag editor.

c. In the JSP page, locate the <c:out></c:out> tag and remove it.

Check the <project>\public_html\WEB-INF\lib directory again. The 
standard.jar file should be there.

B.4.1.3 Updating the <body> Tag
Update the HTML <body> tag in each page that contains a BIThinSession tag. After 
you edit the namespace, you must update the BIBody tag and the InitBITags tag. You 
can simply drag and drop the BIBody tag on the page when it is displayed in the 
Visual Editor. You can drag and drop the InitBITags tag as the first child of the form.
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If the drag-and-drop technique is not effective, then you can edit the tags manually, as 
described in the following steps:

1. Remove the <body> tag and in its place insert the following required BI tags: 
BIBody (before the HTML <form> tag) and InitBITags (after the HTML <form> 
tag).

2. Set the action attribute of the <form> to the name of the JSP page.

3. Set the method attribute to POST.

4. Set the parentForm attribute of InitBITags to the name of the <form>.

The following code shows an example of these tags in a page named 
"biexplorerdetail1.jsp":

<orabi:BIBody>
<form name="BIForm" method="POST" action="biexplorerdetail1.jsp" 
>
<orabi:InitBITags parentForm="BIForm"/>

Note: Ensure that there are no slashes in the specification for the name of the JSP page. 
In addition, replace the end tag </body> with </orabi:BIBody>

B.4.1.4 Updating Code that Accessed a Presentation
If your application contains a scriplet in the JSP page or has Java code that accessed the 
presentation through its ID and cast it to a ThinDataviewCommon, then you now 
must cast it to a Presentation bean and get the data view from the bean.

To accomplish this, change a line of code such as the following one:

ThinDataviewCommon dataView = 
(ThinDataViewCommon)pageContext.findAttribute
("biuntitled1_pres1");

to read like this:

ThinDataviewCommon tdvc = null;
Presentation p = (Presentation)pageContext.findAttribute
("biuntitled1_pres1"); 
if (p != null)
   tdvc = p.getView();

Add the following import to access the new Presentation bean:
oracle.dss.thin.beans.dataView.Presentation;

B.4.1.5 Updating the SaveButton JSP Tag
The SaveButton JSP tag has been replaced by the SaveLink tag. If your application uses 
the SaveButton JSP tag, then you can update the application by performing the 
following steps:

1. In the BIThinSession, locate a SaveButton tag that is similar to the following one:

<orabi:SaveButton id="analyze1_SaveButton1" 
presentationId="analyze1_Presentation1"
saveConfirmationPage="saveconf1.jsp" 
saveConfirmationId="saveconf1_SaveConfirmation1" />

Modify the SaveButton tag to use the SaveLink tag, as shown in the following 
example:
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<orabi:SaveLink id="analyze1_SaveButton1" mode="Save" 
presentationId="analyze1_Presentation1" />

2. Modify the Render tag for the SaveButton tag. For example, suppose that you have 
a Render tag that is similar to the following one: 

<orabi:Render targetId="analyze1_SaveButton1" 
parentForm="BIForm"/>

Edit the Render tag so that it is similar to the following one:

<orabi:Button text="Save" onClick="${analyze1_SaveButton1_
data.showDialog}"/>

When users click the Save button, they will see the internal save page.

B.4.2 Manual Migration Steps for BI Beans UIX Applications
Perform the manual migration steps that are described in the following sections for 
UIX applications. These steps assume that you used the UIX application that the BI 
Beans generated as the basis for your custom application.

B.4.2.1 Updating the Path of Images
If a workspace contains images, then you must copy the images and update the path 
of the images in the BIPageTemplate UIT file and in the login UIX file, as described in 
the following steps:

1. Update the source path for all the images in the BIPageTemplate UIT file and on 
the login UIX pages. In Oracle9i JDeveloper (9.0.4), the images are stored in the 
public_html\cabo\images\<app_name> directory. In Oracle JDeveloper10g, 
the images are stored in the public_html\<app_name> directory

For example, the specification for this directory is made in a tag such as the 
following one in the UIT file: 
<images source="cabo\images\<app_name>\required.gif">

Modify this tag to read as follows: 
<images source="<app_name>\required.gif">

2. If the application uses custom images, then copy the images to the appropriate 
directory for Oracle JDeveloper10g, as specified in Step 1.

B.4.2.2 Updating the Error Page
While migrating, you might receive a message that describes a problem with the error 
page in the UIX application. To resolve this problem, you can do one of two things:

■ If you want to use the default error page that is supplied automatically by BI 
Beans 10.1.2, then remove the previously existing error page before migrating the 
project to BI Beans 10.1.2.

■ If you have customized the default error page and do not want to lose your 
modifications, then before migrating, edit the <bibeans:biPageTemplate> element 
and remove the renderLogoutButton attribute. For example, the element might 
read as follows:

<bibeansTemplate:biPageTemplate 
     xmlns="http://xmlns.oracle.com/uix/ui" 
     xmlns:data="http://xmlns.oracle.com/uix/ui" 
     xmlns:ctrl="http://xmlns.oracle.com/uix/controller" 
    renderLogoutButton="false" 
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    renderOpenButton="false" 
    pageTitle="BI uiXML Application Error"> 

Simply edit the element to remove the text that reads
 renderLogoutButton="false"

After editing the element, modify the web.xml file. The error page entry reads as 
follows:

<init-param> 
   <param-name>oracle.cabo.servlet.errorPage</param-name> 
   <param-value>cabo/bi/uix/error</param-value> 
</init-param>

Change the value cabo/bi/uix/error to point to your customized error page.

B.4.2.3 Adding an Element for Partial Page Rendering
You must edit template pages that use partial page rendering (PPR) functions. Add a 
<body> element to the application code, as shown in the following example:

<contents> 
    <body> 
       <contents> 
          <form name="form1" method="POST"> 
              <contents>

Ensure that you add a </body> tag at the appropriate location.

B.4.2.4 Adding Code for Each dialogLinkDef Element
In Oracle JDeveloper10g, to bind a dialogLink to the onClick attribute of a button, a 
link, or an image, you must bind to the dataObject of the dialogLink through the key, 
"showDialog". For example, assume that the id of a dialogLink is dlgLnk1, and it is 
defined in the BIThinSession, bisession1.

In Oracle9i JDeveloper (9.0.4), the code looks like this: 
<button onClick="${bibeans:data().bisession1.dlgLnk1}"/> 

In Oracle JDeveloper10g, the code looks like this: 
<button onClick="${bibeans:data().bisession1.dlgLnk1_
data.showDialog}"/>

B.4.2.5 Updating Code that Accessed a Presentation
If your application contains Java code that accesses the presentation through its ID and 
casts it to a ThinDataviewCommon, then you now must cast it to a Presentation bean 
and get the data view from the bean.

To accomplish this, change a line of code such as the following one:

ThinDataviewCommon dataview = 
   (ThinDataViewCommon) pageObjects.get("<parameter>");

to read like this:

Presentation presentation = 
   (Presentation) pageObjects.get("<parameter>");
ThinDataviewCommon dataview = null;
if (presentation !=null)
   dataview=presentation.getView();
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In the Java code for the previous version of the UIX application, there are two 
instances in which you must make this code change.

Add the following import to access the new Presentation bean:
oracle.dss.thin.beans.dataView.Presentation;

B.4.2.6 Updating the SaveDef UIX Tag
In the current release, the saveConfirmation tag has been deprecated and replaced by 
the SaveDef UIX tag. You should use the internal save dialog page, which is supplied 
automatically, rather than the saveConfirmation page.

For example, the original lines of code might look similar to the following ones:

<bibeans:saveDef id="saveBtn1" 
presentationId="pres1" 
saveConfirmationPage="SaveConfirm1.uix" 
saveConfirmationId="saveConf1" />

Rewrite the code so that it looks similar to the following line:

<bibeans:saveDef id="saveBtn1" presentationId="pres1" 
    mode="Save" />

When users click the Save button, they will see the internal save page.

B.4.3 Manual Migration Steps for BI Beans Java-Client Class Applications
Perform the manual migration steps that are described in the following sections for 
applications that use the Java-client class:

B.4.3.1 Graph Code Changes
If you use a graph in the application, then you must make the following code change. 
Change the following line of code:

((GraphLayout) layout).setGraph((UIGraph) dv); 

to read like this:

((GraphLayout) layout).setGraph((Graph) dv); 

B.4.4 Manual Migration Steps for BI Beans Java Servlet Applications
Before migrating a servlet application, consider whether you have added many 
custom pages or functionality. If you have not added substantial customizations, then 
you can generate a JSP or UIX application and recreate any customizations there. By 
switching to a JSP or UIX application, you can easily take advantage of the powerful 
new features that are available in BI Beans.

If you want to migrate a servlet application, then perform the manual migration steps 
that are described in the following sections:

B.4.4.1 Updating the Installables in the Cabo Directory For Servlet Applications
When you migrate a JSP or UIX application, the installables in the cabo directory are 
updated automatically. These installables are not updated automatically for servlet 
applications. The cabo directory contains the UIX and BI Beans images, style sheet, 
and Javascript files, which have been updated between Oracle9i JDeveloper (9.0.4) and 
Oracle JDeveloper10g. Perform the following steps to update the installables in the 
cabo directory for servlet applications:
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1. Navigate to the public_html directory of the project to be upgraded.

2. Rename the cabo directory to cabo.9.0.4.

3. Create a new UIX or JSP page using the same BIDesigner as in the servlet 
application.

When the page is generated, it creates a new cabo directory for the project.

4. If your old directory (cabo.9.0.4) contained any other files (for example, if you 
created a new style sheet or .xss file or application-specific image files), then you 
must copy those files to the new cabo directory

5. (Optional) You can safely delete the new page that was created.

B.4.4.2 Consulting Samples for Servlet Applications
BI Beans ships with a set of servlet application samples. Consult these samples for best 
practices in handling servlet applications in Oracle JDeveloper10g. For example, see 
the code that affects the ViewToolbar and modify your application code accordingly. 
The ViewToolbar is not backward compatible.

B.5 Post-Migration Task for the BI Beans Catalog (Optional)
After migrating the Catalog, you might want to perform a post-migration task to 
improve performance.

B.5.1 Conditions when Catalog post-migration is beneficial
If all of the following conditions are present, then consider performing the optional 
post-migration task:

■ Use of an application that was migrated to BI Beans 10.1.2 from BI Beans 9.0.3 or 
BI Beans 10g (9.0.4).

■ Use of a migrated BI Beans Catalog that is running on Oracle Database 10g.

■ Detection of the following warning message in the standard ErrorHandler log 
while running the application:

BIB-9549: The query has had missing level information inserted. You may wish to 
resave this query and its associated calculations and saved selections. (This 
message is followed by a list of the objects that had missing level information.)

Note: The Catalog post-migration task might also be beneficial to a BI Beans 10.1.2.1 
application that was previously migrated from BI Beans 10g (9.0.4).

B.5.2 Reason for message BIB-9549
Starting with the BI Beans 10.1.2 release, hierarchy and level information are stored for 
each query and its associated calculations and saved selections in the 
Catalog. Whenever an application requests the loading of an object that does not have 
this information stored in the Catalog, the query must search for the required 
information before it can complete the load operation. Message BIB-9549 indicates that 
the load operation was delayed while the query searched for missing information

B.5.3 Post-migration task
To avoid a delay each time that an object with missing information is loaded, you can 
perform a one-time operation of loading and resaving each object in the Catalog using 
BI Beans 10.1.2.
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Complete the following steps to load and resave objects:

1. In Oracle JDeveloper10g, under Local Catalog, double-click each object. This 
action opens the object.

2. Resave each object.

3. Copy each object to the remote Catalog.
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C
Non-Interactive and Silent Installation

This appendix describes the non-interactive and silent installation of Oracle Business 
Intelligence Tools. The topics include:

■ Section C.1, "Non-Interactive Installation"

■ Section C.2, "Silent Installation"

■ Section C.3, "Pre-Installation"

■ Section C.4, "Create the Response File"

■ Section C.5, "Start the Installation"

■ Section C.6, "Post-Installation"

■ Section C.7, "Silent Deinstallation"

C.1 Non-Interactive Installation 
Non-interactive installation of Oracle Business Intelligence Tools is accomplished by 
supplying the Oracle Universal Installer with a response file. The response file is a text 
file containing installation settings that you want to supply to the installer. 

The installer uses the variables and parameter values contained in the response file to 
provide answers to some or all of the installer user prompts. There is graphical output 
and if you have not provided responses to all of the installer prompts, you may need 
to enter information during the installation.

On Windows, if this is a first time installation of Oracle Business Intelligence Tools, 
you must create the necessary registry keys (for more information, see Section C.3, 
"Pre-Installation").

You can use non-interactive installation of Oracle Business Intelligence Tools to 
display specific screens during installation. 

Additionally, you can use non-interactive installation when performing the Oracle 
Business Intelligence Tools installation from a remote location using the command 
line.

C.2 Silent Installation 
Silent installation of Oracle Business Intelligence Tools is accomplished by supplying 
the Oracle Universal Installer with a response file and specifying the -silent flag on 
the command line. The response file is a text file.
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The installer uses the variables and parameter values contained in the response file to 
provide answers to all of the installer prompts. You include responses for all of the 
installer prompts in the response file. Silent installation displays no graphical output.

On Windows, if this is a first time installation of Oracle Business Intelligence Tools, 
you must create the necessary registry keys (for more information, see Section C.3, 
"Pre-Installation").

Use silent installation of Oracle Business Intelligence Tools when there are similar 
installations on more than one computer. Additionally, use silent install when 
performing the Oracle Business Intelligence Tools installation from a remote location 
using the command line. Silent installation eliminates the need to monitor the Oracle 
Business Intelligence Tools installation because there is no graphical output and no 
input by the user.

C.3 Pre-Installation
If you have not installed Oracle Business Intelligence Tools on your computer, you 
need to create the following Registry Key string values (the values are case sensitive):

■ HKEY_LOCAL_MACHINE / SOFTWARE / Oracle / em_loc = <ORACLE_
HOME>

■ HKEY_LOCAL_MACHINE / SOFTWARE / Oracle / inst_loc = OUI_
Inventory_Location\Inventory

ORACLE_HOME is the full path of your installation location.

The OUI_Inventory_Location is the location of your Oracle Universal Installer 
files. For example:

C:\Program Files\Oracle\Inventory.

C.4 Create the Response File
Before silent or non-interactive installation you must provide information specific to 
your installation using the template response file on Disk 1 of the installation pack.

Open the Response file template 
oracle.business.intelligence.ds.Custom.rsp available in the 
/Disk1/stage/Response directory on the Oracle Business Intelligence Tools 
CD-ROM, and modify it using a text editor.

Hint: If you wish, you can save the 
oracle.business.intelligence.ds.Custom.rsp file under a different file 
name (e.g. my_responses.rsp), and use the renamed file as a response file for an 
installation.

Definitions of response file parameters are described in response file itself.

In the response file, you must specify values for the following variables:

■ COMPONENT_LANGUAGES 

■ FROM_LOCATION 

■ LOCATION_FOR_DISK2

■ ORACLE_HOME 

■ ORACLE_HOME_NAME 

Note the following:
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■ The installer will fail if you attempt a silent installation without appropriately 
configuring a response file.

■ Oracle recommends specifying either "true" or "false" for Boolean parameters.

C.4.1 Example Response File
The following shows an extract from of a response file for a silent installation of Oracle 
Business Intelligence Tools:

RESPONSEFILE_VERSION=2.2.1.0.0 
FROM_LOCATION="/home/BI_10121_Install/Disk1/stage/products.xml" 
ORACLE_HOME="/home/BI_10121" 
ORACLE_HOME_NAME="BIT_10121" 
SHOW_SPLASH_SCREEN=true 
SHOW_WELCOME_PAGE=false 
SHOW_COMPONENT_LOCATIONS_PAGE=false 
SHOW_CUSTOM_TREE_PAGE=false 
SHOW_SUMMARY_PAGE=false 
SHOW_INSTALL_PROGRESS_PAGE=true 
SHOW_REQUIRED_CONFIG_TOOL_PAGE=false 
SHOW_CONFIG_TOOL_PAGE=false 
SHOW_ROOTSH_CONFIRMATION=false 
SHOW_END_SESSION_PAGE=false 
SHOW_RELEASE_NOTES=false 
SHOW_EXIT_CONFIRMATION=false 
NEXT_SESSION=false 
NEXT_SESSION_ON_FAIL=false 
SHOW_DEINSTALL_CONFIRMATION=false 
SHOW_DEINSTALL_PROGRESS=false 
ACCEPT_LICENSE_AGREEMENT=true 
TOPLEVEL_COMPONENT={"oracle.business.intelligence.ds","10.1.2.1"}
DEINSTALL_LIST={"oracle.business.intelligence.ds","10.1.2.1"}
DEPENDENCY_LIST={"oracle.java.j2ee.core:10.1.2.1"} 
COMPONENT_LANGUAGES={"en","ko"}

C.5 Start the Installation
To make the installer use the response file, specify the location of the response file that 
you want to use as a parameter when starting the installer.

To perform a non-interactive installation in Windows:

prompt> setup.exe -responseFile absolute_path_and_filename

For example, in Windows:

D:\Installer\Disk1> setup.exe -responseFile 
\Disk1\stage\response\oracle.business.intelligence.as.BIServices.rsp

To perform a silent installation in Windows (using the -silent parameter):

prompt> setup.exe -silent -responseFile absolute_path_and_filename

For example, in Windows:

D:\Installer\Disk1> setup.exe -silent -responseFile 
\Disk1\stage\response\oracle.business.intelligence.as.BIServices.rsp



Post-Installation

C-4 Oracle Business Intelligence Tools Installation Guide

C.6 Post-Installation
On Windows, the success or failure of non-interactive and silent installations is logged 
in the installActions.log file. Additionally, the silent installation creates the 
silentInstall.log file. The log files are created in the oraInventory\Logs 
directory during installation.

The silentInstall<time_stamp>.log file contains the following line if the 
installation was successful:

The installation of Oracle Business Intelligence Tools 10g was successful.

C.7 Silent Deinstallation
You can perform a silent deinstallation of Oracle Business Intelligence Tools by 
supplying a silent deinstallation parameter to the response file you used for 
installation. Add the following parameter to your installation response file:

REMOVE_HOMES={"<ORACLE_HOME to be removed>"} 

To perform a silent deinstallation, use the -deinstall parameter when entering the 
command:

E:\> setup.exe -silent -deinstall -responseFile absolute_path_and_filename
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D
Installing Java Access Bridge

This appendix describes how to install Java Access Bridge on the Windows platform. 
Java Access Bridge enables use of a screen reader with Oracle components.

This appendix contains these topics:

■ Section D.1, "What is Java Access Bridge?"

■ Section D.2, "Setting up Java Access Bridge for use by Installed Oracle 
Components"

D.1 What is Java Access Bridge?
Java Access Bridge enables assistive technologies, such as JAWS screen reader, to read 
Java applications running on the Windows platform. Assistive technologies can read 
Java-based interfaces, such as Oracle Universal Installer and Oracle Enterprise 
Manager Application Server Control.

Your Oracle Business Intelligence Tools installation media contain the Java Runtime 
Environment (JRE) 1.4.2, which Oracle Universal Installer uses during installation. The 
JRE enables use of Java Access Bridge during installation. To  set up Java Access 
Bridge for use with JRE 1.4.2 during installation, see Section D.2, "Setting up Java 
Access Bridge for use by Installed Oracle Components".

To install and configure Java Access Bridge for use with Oracle Business Intelligence 
Tools components after installation, see Section D.2, "Setting up Java Access Bridge for 
use by Installed Oracle Components".

D.2 Setting up Java Access Bridge for use by Installed Oracle 
Components

This section describes how to install and configure Java Access Bridge for Windows 
after installing Oracle components. This section contains the following topics:

■ Section D.2.1, "Installing Java Access Bridge"

■ Section D.2.2, "Configuring Oracle Components to Use Java Access Bridge"

D.2.1 Installing Java Access Bridge
You can install Java Access Bridge version 1.0.4 from the Oracle Business Intelligence 
Tools CD-ROM/DVD. Alternatively, you can install Java Access Bridge version 1.2 by 
downloading the zip file from: 

http://java.sun.com/products/accessbridge/
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Refer to the Java Access Bridge documentation on the Sun web site for installation 
instructions and other information.

To install Java Access Bridge from the Oracle Business Intelligence Tools 
CD-ROM/DVD, follow these steps:

1. On the Oracle Business Intelligence Tools installation media, go to the 
AccessBridge directory.

DRIVE_LETTER:\Disk1\AccessBridge

2. Select the accessbridge-1_0_4.zip file and extract its files to the system 
where you plan to install Access Bridge. 

For example:

c:\AccessBridge-1_0_4

3. Copy the Java Access Bridge files listed in Table D–1 into the 
windows_directory\system32 directory.

D.2.2 Configuring Oracle Components to Use Java Access Bridge
You can configure Oracle components to use the Access Bridge after you complete the 
installation. To do so, you need to set the system variable ORACLE_OEM_CLASSPATH 
to point to the installed Java Access Bridge files. 

D.2.2.1 Configuring for Windows 2000, Windows XP, or Windows Server 2003
To configure Oracle components to use Access Bridge on Windows 2000, Windows 
XP, or Windows 2003, follow these steps:

1. Select Start > Settings > Control Panel > System to display the Windows System 
Control Panel.

2. Select the Advanced tab.

3. Click Environment Variables.

4. Click New under the System Variable list to display the New System Variable 
dialog.

5. In the Variable Name field, enter ORACLE_OEM_CLASSPATH.

6. In the Variable Value field, enter the full path to jaccess.jar and 
access-bridge.jar. 

Use a semicolon to separate the two paths. Do not use quotes or character spaces. 
For example, if JRE 1.4.2 is installed in the default location, the setting might be:

d:\oracle\BIToolshome_1\jre\1.4.2\lib\ext\jaccess.jar;d:\oracle\BIToolshome_1\
jre\1.4.2\lib\ext\access-bridge.jar

Table D–1 Files to copy to the system32 subdirectory

Copy To

\AccessBridge-1_0_4\installer\
installerFiles\JavaAccessBridge.dll

windows_directory\
system32

\AccessBridge-1_0_4\installer\
installerFiles\WindowsAccessBridge.dll

windows_directory\
system32

\AccessBridge-1_0_4\installer\
installerFiles\JAWTAccessBridge.dll

windows_directory\
system32
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7. Click OK.
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