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Overview
This release note accompanies the Oracle Internet File System 1.1.9 release  
for AIX Based Systems, Compaq Tru64 UNIX, Linux Intel.

This document contains these topics:

■ What’s New (page 2)

■ Database Character Set Support (page 3)

■ Oracle Internet File System 1.1.9 Installation/Upgrade (page 3)

■ Use Oracle Apache Web Server with Oracle iFS (page 5)

■ Client Certifications (page 5)

■ Deprecations in the iFS Java API (page 5)

■ Internet File System Configuration Files (page 6)

■ Troubleshooting interMedia Text Problems with Internet File System 
(page 7)

■ Known Issues (page 14)

■ Known Bugs (page 15)

■ Installation Bugs (page 16)

■ Generic Oracle iFS Bugs (page 19)

■ Command Line Utilities Bugs (page 24)

■ XML Bugs (page 25)

■ Windows/SMB Bugs (page 25)

■ Windows Interface Bugs (page 30)
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What’s New

■ Web Interface Bugs (page 33)

■ FTP Bugs (page 38)

■ E-mail Bugs (page 39)

■ HTTP Bugs (page 42)

■ Oracle iFS Manager Bugs (page 43)

What’s New
This release provides translated software and help, and also contains fixes 
for National Language Support (NLS) issues, as well as for 
customer-reported bugs. 

This release provides translated software for French, German, Italian, 
Spanish, Brazilian Portuguese, Korean, Simplified Chinese, Traditional 
Chinese, and Japanese. The Japanese software has not yet been certified as 
Production. This release also provides translated Help for all of these 
languages except Traditional Chinese. Documentation, including the Quick 
Tour and JavaDoc, is not translated in this release.

The following table lists customer-reported bugs which are fixed in this 
release. Fixed bugs are listed by component, then in numerical order.

Component Bug # Bug Description

REPOS 1458453 ADDING A DIRECTORY GROUP AS A MEMBER OF 
ANOTHER DIRECTORY GROUP IS VERY SLOW.

REPOS 1485086 USER SOMETIMES CANNOT DISCOVER PUBLICOBJECTS.

HTTP 1584391 JSP LOOKUP MECHANISM DOES NOT WORK WITH 
IAS/APACHE.

INSTALL 1555101 NLS - IFS CONFIG  DISPLAYS ERROR WHEN VERIFYING 
INTERMEDIA CONFIGURATION

INSTALL 1560168 IFSSHELL SCRIPT DOESN’T INCLUDE -D $IFS_COOKIE_
DIRECTORY ARGUMENT

INSTALL 1562787 THE CLASSPATH SEQUENCE ON APACHE AND JWS IS 
INCORRECT

INSTALL 1617789 IFSCONFIG: UPGRADE FAILS IF IFS_MAIN TABLESPACE 
DOES NOT EXIST

INSTALL 1620430 PROBLEM ACCESSING THE SHLIB_PATH FROM THE 
WEBSERVER
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Oracle Internet File System 1.1.9 Installation/Upgrade

Database Character Set Support
Oracle recommends using UTF8 as the database character set for full 
multi-language functionality with Oracle Internet File System. Specifying a 
different database character set may limit functionality, such as not being 
able to search on document content in all languages, not being able to view 
the Web interface in all languages, etc.

Customers who only need single-language Japanese functionality should 
use the database character set of UTF8, JA16SJIS, or JA16EUC.  For 
single-language Korean functionality, use UTF8 or KO16KSC5601.   For 
single-language Chinese functionality, use UTF8, ZHS16CGB231280, 
ZHS16GBK, ZHT32EUC, ZHT16BIG5, ZHT32TRIS, or AL24UTFFSS.  For 
more information, see the section on "Multi_Lexer" in the Oracle8i 
interMedia Text Reference Guide.

Customers who only need single-byte language functionality may use 
UTF8 or any of the single-byte character sets supported by the database.

Oracle Internet File System 1.1.9 Installation/Upgrade
Refer to the Installation Guide for the procedures to perform a fresh install.  
To upgrade from previous versions of Oracle Internet File System, see the 
steps below. 

1. Install the latest version of iFS in the ORACLE_HOME where Oracle8i, 
Release 3 (8.1.7) was installed. For more information, see the section on 
"Upgrading from a previous release of Oracle iFS" in the Oracle Internet 
File System Installation Guide.  

 

2. Run the Oracle iFS Configuration Assistant (Oracle Universal Installer 
runs it automatically). 

The following steps are performed using the Configuration Assistant:

SMB 1525672 VERSIONING A CUSTOM CONTENT CREATES AN 
INSTANCE OF DOCUMENT.

SMB 1544862 MS-OFFICE 2000 DOCS CANT BE SAVED TO IFS/SMB DRIVE 
IN WIN2000 CLIENT

SMB 1630737 W2K CLIENT FILE->PROPERTIES, CLASS SELECTION 
PARSER. FILE CONTENT LOST

Note: The previous version of iFS is not de-installed. This  
allows you to migrate settings from the old iFS installation  
into the new installation.     
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■ Select the database that has been upgraded, then choose the Reuse an 
Existing Schema option.

■ Select the existing schema that was used by the previous version of iFS. 
This schema will be upgraded when you run the Configuration 
Assistant.

■ Select any other options for the iFS configuration.

■ Click [Configure] and wait for the iFS configuration to complete.

3. If you modified any properties files or .def files in your previous 
installation, you must manually apply your changes to the new files. 
The settings include:

■ The .def files located in $ORACLE_HOME/ifs<version>/settings

■ The .properties files located in $ORACLE_
HOME/ifs<version>/settings/oracle/ifs/server/properti
es

4. Re-populate the interMedia Text index for all existing documents in the 
Oracle iFS schema user (the database user that owns the schema, the 
default is IFSSYS), and type the following:

exec ctx_output.start_log (’ifsidx.log’)
update odmm_contentstore set indexedblob = indexedblob;
commit;
exec ctx_ddl.syns_index (’indexedblob_i’);
exec ctx_output.end_log

This process can take several hours depending on the number of documents 
in the Oracle iFS schema. If this step is not performed, the Oracle iFS 
servers will still run, but you will not be able to search on the content of any 
documents. 

Monitor the ifsidx.log file for any problems during reindexing. 

See the steps below for additional information regarding upgrading from 
Oracle iFS 1.1.5.0.0 to Oracle iFS 1.1.9. 

5. Back up any configuration files that you have modified as the Oracle 
Internet File System configuration agent will overwrite these files. 

6. Start the upgrade by executing the script installifs.sh located 
under <CD-ROM>/Disk1/. This will walk you through the upgrade 
process. 

Refer to the Installation Bugs section for any Oracle Internet File System 
configuration limitations in this release. 
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Deprecations in the iFS Java API

CAUTION: Do not de-install Oracle Internet File System 1.1.5.0.0, as doing 
so will de-install 1.1.9.0.7. During de-installation, the Oracle Universal 
Installer’s product list will show both 1.1.5.0.0 and 1.1.9.0.7. Selecting 
1.1.5.0.0 for de-install will also de-install 1.1.9.0.7. 

Use Oracle Apache Web Server with Oracle iFS 
To use Oracle Apache Web Server with Oracle iFS, run 

<ORACLE_HOME>/ifs1.1/bin/ifsapachesetup

and restart Apache.  Users would be able to access the Oracle iFS site 
through the http://<server-name>:<apache-port>/ifs/files URL. 
<apacheport> by  default is 7777.

To use this feature, slow or heavilyloaded machines might want to increase 
the value of ApJServVMTimeout in 

<ORACLE_HOME>/Apache/JServ/jserv.conf before restarting 
Apache.  The default value is 10. 

Client Certifications
The following client software versions have been tested and certified for 
Oracle iFS:

■ Netscape:

■ Netscape Communicator 4.72 production release and higher (for 
FTP, IMAP4, SMTP, HTTP, and the Web interface). Netscape 6.x is 
not supported in this release.

■ Microsoft:

■ Microsoft Internet Explorer 5.0 and 5.5 with Outlook Express (for 
FTP, IMAP4, SMTP, HTTP, and the Web interface)

■ Microsoft Windows NT 4.0 Workstation, Service Pack 4, and higher 
(for Windows access with SMB and the Windows interface)

■ Microsoft Windows 95

■ Microsoft Windows 98

■ Microsoft Windows 2000 Professional

Deprecations in the iFS Java API 
As the Oracle8i File System Java API grows to take advantage of new 
features and technology, certain classes, fields and methods may be 
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Internet File System Configuration Files

deprecated. Customers should expect that these deprecations will be 
deleted in the next major release. This allows our customers a full release 
cycle to modify their applications to use the supported classes, fields, and 
methods.

To see what is deprecated in this release, go to the "Deprecated" link in the 
Javadoc. Each deprecation has a comment indicating the equivalent 
supported usage. You can also check if your application is using any 
deprecated classes, fields, or methods by compiling your Java application 
with the -deprecation flag.

Internet File System Configuration Files 
Configuration files (*.def) are used in administering Oracle Internet File 
System servers and agents. In most cases, customers use the configuration 
files shipped with the product. If you need to customize or write additional 
configuration files, these files must be written in ASCII or encoded as UTF8, 
otherwise they will fail.
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Troubleshooting interMedia Text Problems with Internet File System

Troubleshooting interMedia Text Problems with Internet File 
System

Problem Probable Cause Corrective Action

ifsconfig fails with 
message "InterMedia 
Test Failed.  The 
following error 
occurred:  
oracle.ifs.utils.action.  
ActionFailedExceptio
n:  InterMedia seems 
to be  misconfigured:  
Java.sql.SQLExceptio
n:  Exhausted Result 
Set"

For AIX Based Systems:

The .profile or 
.login file of the 
oracle account does not 
set the LIBPATH to 
include $ORACLE_
HOME/ctx/lib.

For Compaq Tru64 UNIX 
and Linux Intel:

The .profile or 
.login file of the 
oracle account does not 
set the LD_LIBRARY_
PATH to include 
$ORACLE_
HOME/ctx/lib.

For AIX Based Systems: 

1. Edit the .profile or .login file of the 
oracle  account to include $ORACLE_
HOME/ctx/lib in  LIBPATH.

For example, for Bourne or Korn shell, the file 
should have a single line similar to this:
LIBPATH=$ORACLE_HOME/lib:$ORACLE_
HOME/ctx/lib;export LIBPATH

For the C shell, the file should have a single line 
similar to this:
setenv LIBPATH $ORACLE_
HOME/lib:$ORACLE_HOME/ctx/lib

2. As the oracle user, shut down and restart the 
Oracle database.

For Compaq Tru64 UNIX and Linux Intel:

1. Edit the .profile or .login file of the 
oracle  account to include $ORACLE_
HOME/ctx/lib in  LD_LIBRARY_PATH.

For example, for Bourne or Korn shell, the file 
should have a single line similar to this:
LD_LIBRARY_PATH=$ORACLE_
HOME/lib:$ORACLE_HOME/ctx/lib;export 
LD_LIBRARY_PATH

For the C shell, the file should have a single line 
similar to this:
setenv LD_LIBRARY_PATH $ORACLE_
HOME/lib:$ORACLE_HOME/ctx/lib

2. As the oracle user, shut down and restart the 
Oracle database.
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ifsconfig hangs 
during "Verifying 
InterMedia" phase.

ctxhx is misconfigured 
and is spinning.

1. Using top or ps, check your operating system 
processes to verify that ctxhx is using more than 
80% of a CPU and does not complete within a 
minute. 

2. Kill the ctxhx process.

3. Install the latest operating system patches.

4. Rerun ifsconfig.

Problem Probable Cause Corrective Action
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ifsconfig hangs 
during "Verifying 
InterMedia" phase, 
continued.

ctxhx is misconfigured 
and is spinning.

5. If that does not solve the problem, then test ctxhx 
independently of ifsconfig by issuing these two 
single lines:

■ cd $ORACLE_HOME/ctx/bin

■ ctxhx $ORACLE_
HOME/adm/sql/ifsctxtest.doc 
test.html

6. If this fails, then contact your Oracle Support 
representative.

7. If this succeeds, then test VerifyContext 
independently of ifsconfig. VerifyContext tests 
interMedia Text by:

■ creating a temporary table with a BLOB 
column.

■ creating an interMedia Text index on that 
BLOB column.

■ putting a simple Microsoft Word document 
into the BLOB column. 

■ synchronizing the interMedia Text index.

■ querying for the document content.

Test VerifyContext by issuing these two single 
lines:

■ cd $ORACLE_HOME/ifs1.1/bin

■ . ifsenv.sh $IFS_JRE -classpath 
$IFS_BASE_CLASSPATH 
oracle.ifs.tools.VerifyContext 
sys change_on_install $ORACLE_
HOME/ifs1.1/admin/sql/ifsctxtest.
doc [and if the database is on a separate 
machine, supply the optional JDBC connect 
string, such as 
jdbc:oracle:oci8:@myTNSalias]

8. Examine the output of VerifyContext to 
determine the source of the error.

Problem Probable Cause Corrective Action
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Cannot search on 
document contents of 
any documents. 

interMedia Text server is 
not running.

Run the interMedia Text server on the database 
machine.  For example, execute this PL/SQL 
procedure as the database user ifssys (for new 
schemas) this single line: 
exec ctx_ddl.sync_
index(’globalindexedblob_i’); 
or (for upgraded schemas) this single line: 
exec ctx_ddl.sync_index(’indexedblob_
i’);

For more information, see the Oracle8i interMedia Text 
Reference Guide.

Using search in the 
WebUI returns error 
"iFS-22012:Search 
Failed. Invalid query 
may have been 
specified", or returns 
no results when user 
searches in WebUI 
Help.

Database character set is 
not supported by the 
interMedia Text 
Multi-Lexer.

Reinstall or upgrade your database to have the NLS_
CHARACTERSET of UTF8 or one of the other ones 
supported by the interMedia Text Multi-Lexer for the 
language you are using.  

For more information, see the section on "Multi_
Lexer" in the Oracle8i interMedia Text Reference Guide.

Cannot search on 
document contents 
after upgrading the 
Oracle Internet File 
System schema from 
version 1.0 to version 
1.1.

interMedia Text index 
was not re-populated.

See Chapter 5, "Upgrading Oracle iFS" of the Oracle 
Internet File System Installation Guide for more 
information.

Problem Probable Cause Corrective Action
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Searching on the 
contents of new 
documents stops 
working.

Probable cause #1: A 
recent document has 
caused interMedia Text 
server to stop indexing or 
to crash.

1. Stop and restart the interMedia Text server.  For 
more information, see the Oracle8i interMedia Text 
Reference Guide.

2. Log into sqlplus as ifssys/ifssys, and issue 
select count(*) from ctx_user_
pending;

If there are any rows in that view and the rows 
are not changing, then a recent document has 
caused interMedia Text to stop indexing. See 
below under the problem "Internet File System 
rows show up in the ctx_user_pending view" to 
determine which Internet File System documents 
these rows refer to.

3. Still in sqlplus, issue 
select * from ctx_user_index_errors;
to see if there are any recent errors.   Resolve any 
of these errors.  See below under the problem 
"Internet File System rows show up in the ctx_
user_index_errors view" to determine which 
Internet File System documents these rows refer 
to.

4. If resolving these errors does not work, stop and 
restart the interMedia Text server.

5. Check to see if there are any rows in ctx_user_
pending and if there are, make sure that the rows 
are changing.

6. If the problem persists, install the latest context 
patches.  

7. If this patch does not resolve the issue, contact 
your Oracle Support representative for further 
assistance.

Problem Probable Cause Corrective Action
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Searching on the 
contents of new 
documents stops 
working.

Probable cause #2: A 
recent document has 
caused CTXHX to spin.

1. Using top or ps check your operating system 
processes to verify that ctxhx is using more than 
80% of a CPU and does not complete within 
several minutes.

2. Kill the ctxhx process.

3. Stop and restart the interMedia Text server.

4. If the problem persists, install the latest context 
patches. 

5. If this patch does not resolve the issue, contact 
your Oracle Support representative for further 
assistance.

Internet File System 
rows show up in the 
interMedia view 
ctx_user_index_
errors. 

Internet File System 
documents are corrupt or 
do not have the correct 
extension.

1. Determine which Internet File System document 
is being referred to.

■ sqlplus ifssys/ifssys

■ select du.uniquename, vd.name, 
co.contentsize, cs.id, vd.id
from odmv_document vd, odm_
contentobject co, odmm_
contentstore cs, odm_document od,
odm_directoryuser du
where vd.id = od.id
and od.contentobject = co.id
and co.content = cs.id
and du.id = vd.owner
and cs.id in 
(
select distinct od.id
from ctx_user_index_errors cp, 
odmm_contentstore od
where od.rowid = err_textkey
)
order by cs.id;

2. cd $ORACLE_HOME/ifs1.1/bin 

Problem Probable Cause Corrective Action
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Internet File System 
rows show up in the 
interMedia view 
ctx_user_index_
errors, 
continued. 

Internet File System 
documents are corrupt or 
do not have the correct 
extension.

3. To verify that the Internet File System CUP 
server is running (it is started by default by 
ifsstart), issue 
ifssvrmgr
and answer the four prompts, for example with: 
system 
manager 
ServerManager 
ifssys
and within ifssvrmgr, issue:
list servers
Verify that the CupServer is listed, and issue: 
exit

4. ifslogin system/manager

5. ifsshowallpaths -id <vd.id>  
replacing <vd.id> with the vd.id returned 
from the Select statement above. This command 
will display the absolute path of the document. 

6. Examine this document, looking for these 
problems:

■ Is the file damaged in any way?

■ Is the file name extension correct for this 
document?

■ Is the character set of the document correct?

7. If no obvious problems are found, send the 
document to your Oracle Support Representative 
for further diagnosis.

Problem Probable Cause Corrective Action
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Known Issues

Web Proxies for FTP Drag and Drop

Users may need to edit their web browser preferences so that they do not 
use a proxy for FTP. Using a web proxy may cause problems when using 
drag and drop in the Web interface to upload files to the server.

Internet File System 
rows never get 
processed and never 
leave the interMedia 
Text view ctx_
user_pending.

Internet File System 
documents are corrupt or 
do not have the correct 
extension.

1. Follow the steps in "Internet File System rows 
show up in the interMedia view ctx_user_
index_errors" to determine which Internet 
File System documents are being referred to, 
substituting ctx_user_pending for ctx_
user_index_errors and pnd_rowid for 
err_textkey.

2. Examine this document, looking for these 
problems:

■ Is the file damaged in any way?

■ Is the file name extension correct for this 
document?

■ Is the character set of the document correct?

3. If no obvious problems are found, send the 
document to your Oracle Support Representative 
for further diagnosis.

4. Delete the document from Internet File System.

Server is slow only on 
content-based search 
activity.

Probable cause #1: 
interMedia Text 
tablespaces are on the 
same disk as other 
database files.

Move the interMedia Text tablespaces to other disks. 
See the Oracle Internet File System Installation Guide. 
See the Oracle8i Administrator’s Guide for more 
information on moving tablespaces.

Server is slow only on 
content-based search 
activity.

Probable cause #2: 
interMedia Text indexes 
have become fragmented.

Regularly optimize the interMedia Text Oracle index 
INDEXEDLOB_I (for upgraded schemas), or 
GLOBALINDEXEDBLOB_I (for new schemas). For 
more information, see the Oracle8i interMedia Text 
Reference.

Problem Probable Cause Corrective Action
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Access Control Lists (ACLs)

Access Control on Created Objects The ACL associated with any created 
object is determined by the user’s default ACL as specified in the Primary 
User Profile. A non-admin-enabled user’s default ACL is set to 
PUBLISHED, except for MailBox, MailDocument, MailFolder, and Message, 
which are PRIVATE. An admin-enabled user’s default ACL is set to 
PRIVATE, except for the following classes, which are set to PUBLISHED:

■ VersionSeries

■ VersionDescription

■ AccessControlList

■ PropertyBundle

■ DirectoryObject

To change the default ACL applied to a document, access Oracle iFS from 
the Web Interface or the Windows Interface.

Modifying System ACLs  A system administrator has the privilege to modify 
System ACLs (PUBLIC, PUBLISHED, PROTECTED). The administrator can 
mistakenly modify a system ACL in a manner that renders it useless by 
deleting the WORLD access control entry (ACE). Care should be taken 
when modifying any system ACLs.

For more information on setting system ACLs, please see the Oracle Internet 
File System Setup and Administration Guide.

Guest User Authentication in SMB 

When a user attempts to log in through SMB without a valid Oracle iFS 
account, the user will automatically be logged in as the "guest" user. If the 
user account is valid but the password presented is wrong, login will fail. 
Some Windows clients allow users to specify a different username for 
connecting to the SMB server. This option allows users to log in with an 
account different from the one used to log into Windows. This feature can 
be disabled so that all users must present a valid username and password. 
For instructions, consult the "Server Message Block (SMB) Protocol Server" 
section in Chapter 7, " Using Server Manager to Start and Stop Servers," of 
the Oracle Internet File System Setup and Administration Guide for details.

Known Bugs
The following bugs are known to exist in the Oracle iFS 1.1.9 release. 
Workarounds are given when appropriate. The known bugs are grouped by 
process or component: 
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■ Installation Bugs (page 16)

■ Generic Oracle iFS Bugs (page 19)

■ Command Line Utilities Bugs (page 24)

■ XML Bugs (page 25)

■ Windows/SMB Bugs (page 25)

■ Windows Interface Bugs (page 30)

■ Web Interface Bugs (page 33)

■ FTP Bugs (page 38)

■ E-mail Bugs (page 39)

■ HTTP Bugs (page 42)

■ Oracle iFS Manager Bugs (page 43)

Installation Bugs

Bug 1405417 ifsconfig fails if domain name is invalid.

Description: If the domain name provided during the ifsconfig is 
not valid, ifsconfig will fail. This happens during the 
creation of the basic Oracle8i File System users.

Action: Make sure that the domain is valid.

Bug 1499346 Unable to start JWS.

Description: During installation, if you choose a password for 
ifssys different from the default ifssys password, the 
installation fails.

Action: On UNIX after installation, it is mandatory to run 
ifssetup script. This in turn invokes the ifsjwssetup 
script. In case the schema password is changed at a 
later point, the script ifsjwssetup must be run to 
ensure that this change in the password is registered.
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Bug 1529995 Custom policies that are placed in the Renderers Value 
Domains are lost during the upgrade.

Description: When doing a new 1.1.9 install, the value domain 
used by iFS Manager to manage renderer policies is 
removed and recreated to accommodate the new 
renderer policies added for DAV and Email. This 
does not affect any of the out-of-the-box renderer 
policies. However, any custom renderer policies 
created and added to this value domain will be lost. 
Note that the policy is not removed; rather, iFS 
Manager cannot see the policies.

Action: Note the custom renderer policies added into the 
value domain. After you install 1.1.9, add these 
entries back into the value domain.

Bug 1542281 Guest password should not be changed.

Description: The username and password for the Guest login is 
hardcoded in the 
IfsHttpServletParameters.properties file. If the user 
changes the password, but does not change the 
password in this file, the web server will not start up 
successfully.

Action: The Guest password should not be changed from 
welcome.

Bug 1579125 Document.filterContent() may fail in an application that 
uses JWS.

Description: When you use the Document.filterContent() method 
the following error appears:

Exception: 
@ oracle.ifs.common.IfsException: IFS-22510: SQL 
error submitting filtering 
request to interMedia Text for document object 
46,045 
DRG-11207: user filter command exited with status 
137 
ORA-06512: at "CTXSYS.DRUE", line 126 
ORA-06512: at "CTXSYS.CTX_DOC", line 810 
ORA-06512: at line 1 
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Action: 1. Create a TNS alias for your local machine using 
netasst.

2. Export TWO_TASK=<tns_alias> (or use 
ifsconfig to choose a "different machine" for your 
database, and enter this TNS alias). 

For AIX Based Systems:

3. Make sure the database is started with the 
correct LIBPATH. 

4. Run JWS. At this point, if you try to "view as 
HTML," ctxhx will be spawned by the database 
(because you forced the system to go through the 
listener), and it will have the correct LIBPATH. If 
you don’t go through the listener, the TNS 
software runs ctxhx from the calling process 
(JWS/jserv), and somehow incorrectly modifies 
the LIBPATH. 

For Compaq Tru64 UNIX and Linux Intel:

3. Make sure the database is started with the 
correct LD_LIBRARY_PATH. 

4. Run JWS. At this point, if you try to "view as 
HTML," ctxhx will be spawned by the database 
(because you forced the system to go through the 
listener), and it will have the correct LD_
LIBRARY_PATH. If you don’t go through the 
listener, the TNS software runs ctxhx from the 
calling process (JWS/jserv), and somehow 
incorrectly modifies the LD_LIBRARY_PATH. 

Bug 1619431 ifsconfig: Upgrade fails if IFS_LOB_N tablespace does 
not exist.

Description: ifsconfig: Upgrade fails if the IFS_LOB_N tablespace 
does not exist. This is caused by a limitation in the 
upgrade scripts in handling installations that use 
custom tablespaces. 
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Generic Oracle iFS Bugs

Action: 1. Open $ORACLE_HOME/ifs1.1/admin/ 
config/SchemaUpgrade.def in a text editor. 

2. Edit line 52, changing the last part of the line 
from: 

defaultLobTablespaceNonIndexed={ifs.lob.tbs.nam
e} 

to: 

defaultLobTablespaceNonIndexed=<CUSTOM_NAME_
FOR_IFS_LOB_N_TABLESPACE> 

3. where <CUSTOM_NAME_FOR_IFS_LOB_N_
TABLESPACE> is the name you chose for the 
"non-indexed lob tablespace" during the original 
iFS 1.0 configuration. 

4. Re-run ifsconfig and proceed with the upgrade.

Bug 1106093 (also 
listed as 1263638, 
1252587)

Recursively deleting a large folder tree fails. (Complex 
searches fail with the exception, iFS-21000: Session is 
not connected or has timed-out.)

Description: When executing tasks that require a long time to 
complete, such as complex searches, searches over a 
very large data set, or deleting a large folder tree, the 
connection times out and fails.

Action: Shut down the service and increase the 
SessionTimeoutPeriod parameter in the 
properties file. The default value is 10 minutes. 
Restart the service. Modifying this parameter affects 
all services started using this new property file.

Bug 1115247 Folder items are sorted uppercase first, then 
lowercase.

Description: When listing the items in a folder, the items are 
sorted case-sensitively, by name.

Action: None.

Bug 1584391 JSP lookup mechanism does not work with 
IAS/Apache.
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Description: The JSP Lookup mechanism does not work for cases 
in which the web server is not rooted. This is because 
the URL path is different from the actual Oracle 
Internet File System path. This problem is more 
apparent when custom types are created and JSPs 
associated with these types. 

Action: To overcome this problem, writers of custom 
applications must use the following two methods to 
ensure that this translation is handled correctly. 

The new class that has been introduced is 
ifs.adk.http.HttpUtils and it contains the 
following methods to address issues pertaining to 
the above problem.

getIfsPathFromJSPRedirect(HttpServletRequest)
provides the actual iFS path given the servlet path. 

getURLFromIfsPath(HttpServletRequest, Path) 
gets the URL path given the iFS path.

Bug 1592198 Web folders do not parse.

Description: Documents that are being uploaded through the Web 
Folders interface will not be parsed. This is a result of 
some specific Web Folders behavior that is not 
supported in Oracle Internet File System 1.1.

Action: Please use the Web Interface, FTP or SMB to upload 
documents that you want to parse.
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Bug 1244817 Inconsistent usage of prompts in Oracle ifs Manager 
and Oracle iFS Server Manager.

Description: The prompts in Server Manager and iFS Manager are 
different, yet some of the values entered are the 
same. This may be confusing.

Action: Below is the explanation of the prompts.

iFS Manager

Username: Oracle8i File System Administrator’s 
login

Password: Administrator’s password

iFS Schema Password: Schema password for the 
Oracle8i File System installation

The following fields are read-only. The displayed 
information is specified in the corresponding Service 
properties file. To change the information below 
requires a properties file containing the desired 
information. Select the "Change iFS Service" button 
and enter the new iFS Service name to refresh the 
fields from the information in the new properties file.

iFS Service: The iFS service name that 
corresponds to the properties file which has 
service-specific information such as the schema 
name, caching, and connection pool parameters. 

Database Service: The tnsnames.ora entry for 
the database. If blank, iFS Manager will connect 
to the local database running on the same 
machine.

iFS Schema: The schema name for the Oracle8i 
File System installation.

Server Manager

iFS user name: Oracle8i File System 
administrator’s login.

iFS user password: Administrator’s password.

iFS service name: Service name that corresponds 
to the desired properties file.

iFS database password: Schema password for 
Oracle8i File System installation.
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Bug 1369729 (also 
listed as 1389141)

Cannot see an object to which the user has been 
granted access. (When a user tries to access the 
attribute of an object to which the user’s access been 
revoked, an iFS Exception occurs.)

Description: If the ACL of an object is changed by one user so that 
the object becomes discoverable by a different user, 
the object may not be discoverable until the user 
disconnects from Oracle8i File System and 
reconnects. For example, if user A changes the ACL 
of an item in a folder from "Private" to "Public," user 
B might not see that item in the folder until user B 
disconnects and reconnects to Oracle8i File System.

Conversely, if user B has discovered an object whose 
ACL is subsequently changed by user A, causing 
that object to no longer be discoverable by user B, 
user B may continue to see that object until 
disconnecting and reconnecting to Oracle8i File 
System. However, if user B performs an operation on 
that object, such as getting its name, that operation 
might fail and throw an IfsException, indicating the 
user does not have permission to perform that 
operation.

Action: Disconnect and reconnect your session.

Bug 1379386 System stops indexing after some Chinese files are 
inserted.

Description: Some binary files containing Chinese characters can 
stop the queue of files being indexed by Oracle 
interMedia Text. If this happens, you can still insert 
and update files, but no files in the system will be 
indexed until you address this problem.

Action: Get Oracle database 8.1.7.1.0 patch-set.

Bugs 1401541, 
1409752

CTXHX on some documents spins and consumes all 
CPU; never returns.

Description: Certain Microsoft Word version 7 (Word 95) 
documents with tables in them cause the Oracle 
interMedia Text executable CTXHX to go into an 
infinite loop.

Action: Get Oracle database 8.1.7.1.0 patch-set.
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Bug 1458260 When re-partitioning the PublicObjects table, a custom 
class with a name longer than 30 characters will cause 
the re-partition to fail.

Description: The re-partitioning scripts fail because it uses the 
ClassObject names.

Action: Create custom classes with names less than 30 
characters.

Bug 1535008 The error "Invalid Credentials" is returned, even 
though the correct credentials are supplied.

Description: This error is incorrectly returned when the Oracle8i 
File System schema hasn’t been upgraded to match 
the software version.

Action: Upgrade the schema to the correct version.

Bugs 1557921, 
1580612

On very large datasets, after running analyze.sql, 
performance severely degrades.

Description: In most cases, analyze.sql gathers database statistics 
that result in faster query performance. On very large 
datasets, it is possible that performance degrades 
rather than improves.

Action: To check if all the tables were analyzed, run:

sqlplus <ifs_schema_name>/<ifs_schema_password>
SQL> select table_name, last_analyzed from user_
tables; 

If all tables were analyzed, then the times should be 
the same. If the times differ, then not all tables were 
analyzed. If this is the case, edit the analyze.sql script 
and replace the line with the dbms_
stats.gather_schema_stats call with:

exec dbms_utility.analyze_schema(upper(’&1’), 
’COMPUTE’);

and rerun analyze.
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Bug 1566015 A high minimum connection pool setting can cause 
the database to run out of processes.

Description: The Oracle8i File System server initially creates twice 
the number of connections specified in the minimum 
connection pool setting. These connections are 
discarded shortly thereafter, reducing the number of 
connections back to the minimum setting. However, 
if the minimum setting is set to be more than half the 
database process limit, the database will run out of 
processes.

Action: Set the minimum connection pool to less than half 
the target connection pool setting.

Bug 1237269 The date format string is not validated when set, but 
only when it is used.

Description: Setting the ifsmod date format string with an invalid 
format will not return an error. An invalid date 
format error is returned on the command that 
actually uses the date format.

Action: After setting a date format string, use the format 
immediately. If a string error is returned, reset the 
date format to a valid date format.
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Bug 1246851 Subclassing through XML to create a ClassObject with 
an invalid name causes an obscure error.

Description: When creating a subclass, the table name created in 
the database is set to the name of the ClassObject. If 
the ClassObject name is an invalid tablename, 
(tablename cannot be a reserved SQL word, nor can 
it contain spaces or illegal characters) the following 
exception is thrown:

iFS-30002: Unable to create new 
LibraryObject.

Action: Edit the XML file and change the name of the 
ClassObject.

Bug 1255889 Using XML to create a value domain fails.

Description: Trying to create a value domain using XML results in 
an XML parsing error.

Action: Create the value domain through iFS Manager.

Bug 1600470 Creating a user via XML with a multi-byte login fails.

Description: By default, creating a user through XML will create 
the email address by concatenating the <Username>          
and the <EmailAddressSuffix>. If the username 
contains multi-byte characters, then the user creation        
fails because an email address cannot contain 
multi-byte characters.

Action: Explicitly set the email address without multi-byte 
characters using the <EmailAddress> tag.

Bug 809516
Cannot list files in DOS command shell under 
Windows 95 and Windows 98.

Description: When using the DOS command shell under 
Windows 95 and Windows 98, file names are not 
displayed for files on the Oracle iFS server.

Action: Use the Windows Explorer and Desktop for all file 
operations in Windows 95 and Windows 98.
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Bug 1113581 Cannot delete or rename versioned files in SMB.

Description: Attempts to delete or rename a versioned file in SMB 
result in a failure message indicating that all or part 
of the file may be locked. Certain applications, such 
as Microsoft Word and Microsoft Excel, save their 
work by deleting old versions of the document. 
Because this would cause a loss of data attributes 
and compromise the versioning features of Oracle 
iFS, the Oracle iFS SMB server does not allow 
deletion or renaming of versioned files.

Action: Versioned files should only be deleted or renamed 
through the Web interface.

Bug 1115154
Saving a versioned document gives an error saying the 
file is locked.

Description: Attempts to save a versioned document result in an 
error message indicating that all or part of the file 
may be locked.

Action: This error appears for one of two reasons:

1. Files associated with certain applications, such as 
Microsoft Word and Microsoft Excel, cannot be 
edited in-place in iFS. These applications delete 
previous versions of the document as part of the 
save process.

Solution: When working with files that produce 
such errors, try saving the file to a local directory 
and then copying it back onto the versioned file.

2. A versioned file cannot be edited before first 
being checked out by the user.

Solution: To edit a versioned file, first check it 
out.
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Bug 1243158
Cannot set the read-only attribute for folders through 
SMB.

Description: Locking a folder in Oracle iFS will prevent all users 
from renaming and deleting a folder. Locking a 
folder will also prevent items from being added or 
removed from that folder. Because this extra 
functionality is not designed into Windows and 
current Windows applications, locking an Oracle iFS 
folder through setting the Windows read-only 
attribute is not supported.

Action: To prevent users from changing the contents of a 
folder, lock it through another interface, such as the 
Web interface. This will prevent Windows users from 
adding or removing files from the folder; however, it 
will not prevent the users from modifying the files in 
the folder, unless those files are also locked.

Bug 1254675 Changes delayed when saving through SMB.

Description: After saving a file through SMB there is sometimes a 
delay of up to a minute before those changes are 
visible to other users and in other protocols. This is 
caused by local caching by the Windows operating 
system which benefits Windows performance.

Action: The changes are shown immediately if the user 
refreshes the directory listing from the Windows 
Explorer. Press F5 to refresh the current view in 
Windows Explorer.

Bug 1364155
Saving a Microsoft Word 95 file fails on some clients 
running Windows 95.

Description: Saving a Word 95 file results in an error that the file 
is in use.

Action: If the user is notified that the file cannot be saved 
because it is locked by another user, take the 
following steps:

1. Use the "Save As" command to save the file with 
a different name.

2. Open the locked file and replace the old contents 
with the new contents using cut and paste.

3. Save the original file with the new contents.
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Bug 1386815
Cannot log into an account with non-ASCII username 
from WIN95 or WIN98.

Description: Non-ASCII login credentials (for instance, in Chinese 
or Japanese character sets) cannot be used to connect 
to the correct account via SMB.

Neither Windows 95 nor Windows 98 send login 
credentials in Unicode when connecting through 
SMB. (This problem does not occur on Windows NT 
or Windows 2000.)

NOTE: Non-ASCII filenames are not affected by this 
problem.

Action: Create the Oracle iFS accounts using only ASCII 
characters.

Bug 1374563
Misleading error when opening versioned Excel files 
(*.xls) via SMB.

Description: Attempting to open a versioned Excel file that is not 
checked out causes an Excel error message indicating 
that the document is being modified by another user. 
The file can be opened in read-only mode.

Action: The document is not being modified by another user, 
but since the document is not checked out it is locked 
and cannot be written to. Confirm opening the file in 
read-only mode or check it out.

Bug 1612655 The modified date is not affected when updating a file 
through SMB

Description:  When a file is edited directly by using notepad, the 
modified date is not updated.

Action: Edit the file on your local drive, then drag/drop the 
file onto your mapped iFS drive. The modified date 
is updated under these circumstances.
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Bug 1401439 "Too Many Files" Error after Extracting WinZip files.

Description: After extracting a large number of files using WinZip 
the user may be unable to read or write any more 
files from the mapped drive. The user may get an 
error similar to "Too many files are currently in use. 
Quit one or more programs, and then try again." The 
user may get other less specific errors to the effect 
that a file could not be opened.

Action: The user can unmap and re-map the network drive. 
The administrator can also increase the maximum 
number of open files per mountpoint for the SMB 
server (in $ORACLE_HOME/ 
ifs<version>/settings/SmbServer.def) 
using the following parameters:

MaxOpenFiles = 30

MaxAllOpenFiles = 100

The defaults are 30 and 100. Increase them as 
necessary until the problem is resolved.

Bug 1622123 As a system administrator, loading a folder hierarchy 
into iFS using SMB results in folders that cannot be 
accessed.

Description: By default, all system administrators have the 
PRIVATE ACL. This means when an administrator          
populates iFS using drag and drop in SMB, all 
folders and files will have the PRIVATE ACL. No 
other users, except system administrators, will be 
able to access the folders or files.

Action: Load the files as a non-system administrator. These 
users have PUBLISHED as their default ACL.
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Bug 1246484 Cannot cancel a check out in the Windows interface.

Description: The Cancel Checkout option is not available. If you 
check out a file and decide not to create a new 
version (e.g., check in the file), there is no way to 
cancel the checkout.

Action: Use the Cancel Checkout function in the Web 
interface or check in a versioned file that has not 
changed since being checked out, Oracle8i File 
System will not create a new version of this file, but 
the checkout will be removed.

Bug 1246456 Potential loss of service on starting multiple WCP 
servers against the same databases.

Description: In a three-tier model, multiple installations of 
Oracle8i File System can point to the same database. 
If multiple Windows Client Protocol (WCP) servers 
are started against the same database, the WCP 
server started last takes over servicing all Window 
interface requests. All the other WCP servers, 
however, do not display any errors, but do not 
service any Windows interface requests. So, if the last 
WCP server is shut down, none of the remaining 
servers will service any Windows interface requests.

Action: For this release, only one WCP protocol server is 
supported.
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Bug 1252913 Find returns documents which the user cannot locate 
with a path.

Description: The Find dialog returns documents for which the 
user has discovery privileges, even if the user does 
not have privileges on the folder containing the 
document. For example, if a user creates a document 
as Published in his/her home directory, another user 
can find the document using the Find dialog, even 
without access to the document because s/he does 
not have permission on the first user’s home 
directory. The Find results show the document name 
and 'In Folder' as "drive:". Double-clicking the 
document gives an error "Cannot open document 
(o:\new.txt) ErrorCode 2".

Action: Relax the permissions in the first user's home 
directory or have the first user place published 
documents in accessible directories.

Bug 1401981 Owner name in iFS Find is case sensitive.

Description: The Oracle8i File System Find window Owner edit 
box only allows case- sensitive strings, even though 
the default is case insensitive. 

Action: Type the owner string as case sensitive.

Bug 1402667 Removing the latest file version causes the Windows 
client to stop.

Description: If you try to remove the latest version of a document 
shown on the iFS Version tab of the file’s Windows 
property sheet, the client stops. 

Action: Create a new version and then delete the old one. 

Bug 1416046 Language not picked up for a file.

Description: If a file is uploaded with a specified language type 
through the Web interface, the Windows property 
sheet still shows the Language field as unspecified.

Action: If you specify a language through a property sheet, it 
will be displayed correctly in both the Windows and 
Web interface.
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Bug 1416091 iFS Find sometimes crashes when doing a context 
search

Description: Interrupting an ongoing context search to define and 
execute a new search gives the following error: 
"Content Search is not available...." and eventually 
the iFSFind.exe crashes (Dr. Watson error). 

Action: Wait until results come back from the current search 
before starting another.

Bug 1416975 Missing some iFS operations for file with name longer 
than 256 characters.

Description:  In Windows NT, if you drag and drop a file that has 
a file name longer than 256 characters, some of the 
Windows interface commands will not work. 

Action: This is a Windows limitation. 

Bug 1428681 Can’t check in a document if user has Modify 
permission.

Description: In the Windows interface, Read and Modify 
permission allows a user to make a document 
versioned and check it out. However, the user cannot 
check in the modified document. The error message 
is insufficient since it only has error number without 
description. 

Action: If you have Read and Modify permission on a 
document, use the Web interface to check it in and 
out.

Bug 1470871 IFSSOCKMGR stops when mapping the SMB server to 
the same drive that was just disconnected.

Description: When a user disconnects a drive mapped to an 
Oracle8i File System server (via SMB) then tries to 
map another SMB server to the same drive letter, 
IfsSockMgr stops.

Action: Use Task Manager to stop the IfsSockMgr before 
remounting the drive.
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Bug 1480277 Can’t search for documents by language.

Description: The File Contents criterion of the Advanced Find 
window allows you to specify a particular string to 
search on and its language. Some users may think 
they’re specifying a language attribute to search on.

Action: The language selection describes “language rules” 
that are used to match words. This is not intended to 
return documents that are written in a given 
language.

Bug 1495333 iFS Find with an invalid path gives a blank error 
window.

Description: On the Name & Location tab of the Oracle8i File 
System Find dialog, if the "Look in" field has an 
invalid path, an error window without a description 
displays. Also, the search continues until the user 
clicks the Stop button. 

Action: Make sure you enter the correct path in the "Look in" 
field.

Bug 1104090
In Netscape, uploading a folder using drag and drop 
fails.

Description: Using drag and drop in Netscape, uploading a folder 
and its contents will fail. This is a Netscape browser 
bug.

Action: You have several options:

■ If the folder's contents are not other folders, first 
create the folder in Oracle8i File System, then 
upload the folder's contents using drag and 
drop.

■ Upload using browse rather than drag and drop.

■ Use Internet Explorer.

Bug 1235607 If quota is exceeded, attempting to upload over an 
existing file will fail.

Description: If quotas are being used, and you are currently near 
or over your quota, you may not be able to upload 
any files, even if you are attempting to replace an 
existing file.
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Action: Delete the file you are replacing before attempting 
the upload.

Bug 1244053 After entering username and password, pressing Enter 
causes login screen to beep.

Description: On the login.jsp, after entering the login and 
password, pressing the Enter key causes a BEEP.

Action: Press the Tab key to select the Login button before 
pressing Enter.

Bug 1248003 The text in the column heading disappears after the 
window is resized.

Description: After resizing the window, the headings on the File 
List disappear. You will see boxes filled with black.

Action: This is a style sheet/browser issue. Reload the File 
List by clicking the current folder in the Directory 
Tree.

Bug 1252587 (also 
listed as 1106093, 
1263638)

Library Session times out during long uploads.

Description: See Description of Bug 1106093 in “Generic Oracle 
iFS Bugs” on page 19.

Action: See Action for Bug 1106093 in “Generic Oracle iFS 
Bugs” on page 19.

Bug 1258791 Cannot apply ACLs to more than 100 items in the Web 
interface at one time.

Description: A design issue in the Web interface limits the number 
of items you can have selected when you choose 
Apply ACL from the Edit menu.

Action: Select fewer than 100 items when you are applying 
ACLs.

Bug 1370141 Upload and check-in/check-out menus overlap if the 
system uses small fonts.

Description: If you set the Windows NT display parameters to use 
small fonts, the menu options in the Upload and 
Check-In/Check-Out menus overlap one another. 
This problem only occurs in Netscape browsers, not 
in Internet Explorer.



 Page 35Part No. A88875-01

Web Interface Bugs

Action: If you are a Netscape user, change the font settings in 
the Display section of the Windows control panel to 
use large fonts.

Bug 1372615 Using Internet Explorer, uploading a document with 
non-ASCII document name via drag and drop fails.

Description: Using Internet Explorer 5.0 or 5.5 to upload a file 
with a non-ASCII file name via drag and drop results 
in an error message that the file already exists. 
Choosing to overwrite the non-existent file causes 
the filename to be truncated when the file is stored in 
Oracle8i File System.

Action: This is a known NLS bug with the FTP window in 
Internet Explorer 5.0 or 5.5. Either use upload via 
browse, or use a different protocol server to upload 
the file.

Bug 1373077 Using the Japanese version of Netscape, uploading a 
file via drag and drop fails.

Description: If you try to drag and drop a file through the 
Japanese version of Netscape, the upload fails. Note 
that this problem only occurs if the character set used 
for the filename does not match the character set of 
the Oracle8i File System FTP server. Unfortunately, 
the user has no way to determine the server 
character set.

Action: Use a different protocol to upload the file, such as 
FTP or SMB.

Bug 1374498 Non-ASCII file name is displayed as string of 
rectangles while viewing its parents.

Description: For a file with a non-ASCII name: If you open the 
View Parents window to see all the folders in which a 
file appears, the file name appears as a series of 
rectangles.

Action: Set your browser to ignore typefaces. For example, in 
Netscape, select Edit -> Preferences -> 
Appearance and set Fonts option to "Use My 
Default Fonts."

Bug 1384904 (also 
listed as 1379837, 
1374374)

Using Netscape, cannot upload a file with non-ASCII 
characters in filename.

Description: Using Netscape to upload (via browse) a document 
that has a non-ASCII filename, the upload fails.
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Action: Use Internet Explorer or a different protocol to 
upload the file, such as FTP or SMB.

Bug 1387938 Drag and drop upload may fail.

Description: Using FTP to drag and drop from the Web interface, 
the upload fails if the path to the server is not fully 
qualified.

Action: Either fully qualify the path to the server (for 
example, myserver.mycompany.com:2100) or 
use a different protocol server to upload the file.

Bug 1399626 Uploading a file via drag & drop into a folder with a 
period in its name causes the file to open in Internet 
Explorer.

Description: Attempting to upload a document into a folder with 
a period in its name causes the upload to fail. Instead 
of being uploaded, the file displays in Internet 
Explorer.

Action: Navigating one level up from the folder (the folder 
with a period in its name), then back down into the 
folder will enable the upload to work.

Bug 1399646 Folder with an apostrophe in its name cannot be 
opened from Web Interface.

Description: If a folder name contains an apostrophe, you cannot 
open that folder in the Web interface.

Action: Remove the apostrophe from the folder name.

Bug 1403302 Problems with theme searching.

Description: Using theme search in the Advanced Find window 
causes the web server to stop responding to requests.

Action: Do not use theme searches.

Bug 1408308 Cannot link to specific versions of a document.

Description: Users cannot create a link to individual versions of a 
versioned document.

Action: If you want to reference a particular version of a 
document, you can paste and create a copy, but you 
cannot have a reference. 

Bug 1416997 Tree frame operates incorrectly.

Description: The tree frame gives unexpected results if a folder in 
the tree is renamed using a different protocol.
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Action: Refresh the browser.

Bug 1480275 Can’t search for documents by language.

Description: The File Contents criterion of the Advanced Find 
window allows you to specify a particular string to 
search on and its language. Some users may think 
they’re specifying a language attribute to search on.

Action: The language selection describes “language rules” 
that are used to match words. This is not intended to 
return documents that are written in a given 
language.

Bug 1524432 Changing default DAV renderer breaks Web UI.

Description: Changing the renderer implementation for the DAV 
renderer breaks the Web interface.

Action: Do not subclass Renderer and create a custom 
renderer.set.

Bug 1553153 Some multi-byte languages have trouble with 
uploading via Drag & Drop in the Web UI.

Description: The Web interface uses the browser’s native support 
as an FTP client to perform Upload via Drag & Drop.

Action: If you are having problems with Upload via Drag & 
Drop, first insure that you are able to perform this 
operation manually: 

ftp://<username>:<password>@<machinename>:<portnum
ber>/<completepath>

If the above does not work, try configuring your 
browser’s proxy settings. There are known browser 
issues.

Bug 1562128 Find function in the Help viewer gives Null Pointer 
Exception when Oracle interMedia Text is not running.

Description: The search function of the Web interface’s help 
function uses the Oracle interMedia Text engine. If 
this is not running, the Web interface cannot search.

Action: Start Oracle Text. See the Oracle 8i interMedia Text 
Reference for details.

Bug 1553153 Some multi-byte languages have trouble with 
uploading via Drag & Drop in the Web UI.

Description: The Web interface uses the browser’s native support 
as an FTP client to perform Upload via Drag & Drop.
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Action: If you are having problems with Upload via Drag & 
Drop, first insure that you are able to perform this 
operation manually: 

ftp://<username>:<password>@<machinename>:<portnum
ber>/<completepath>

If the above does not work, try configuring your 
browser’s proxy settings. There are known browser 
issues.

Bug 1604545 NLS: Using UTF-8 encoded .js files causes web page 
error in IE for Simplified Chinese.

Description: Much of the user interface for the Web interface is 
generated by Javascript code. There is a known issue 
with some versions of Microsoft’s Internet Explorer.

Action: Use only IE5.5 (5.50.4134.0600) with Simplified 
Chinese systems.

Bug 1653843 Error message is not translated.

Description: If a non-admin user attempts to view another user's 
information using the Web interface, the error 
message they are supposed to receive appear in 
English only.

Action: No work-around.

Bug 1107309 Cannot publish website with FrontPage 2000 if folder 
name has a space.

Description: Cannot publish website with FrontPage 2000 through 
FTP if the folder name includes a space.

Action: Remove spaces from the names of all folders (and all 
parent folders).
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Bug 1233338 Renaming a file or folder to an existing folder name 
moves the item under that folder.

Description: When a user renames a file or folder to a name of an 
already existing folder, the item is moved into that 
folder, rather than returning an error that an item 
already exists of that name.

Action: Renaming to an existing folder should not be 
allowed; however, there is no loss of data. The user 
can open the existing folder, locate the file or folder, 
and rename and/or move it to its correct location 
and name.

Bug 1604799 Uploading a file through drag/drop does not work 
across a firewall.

Description: The intranet FTP server name is different from the 
name outside the firewall. The two names cannot be 
resolved and the upload fails.

Action: Upload files using the "Browse" feature.

Bug 1106173 Outbox fails to bounce undeliverable messages.

Description: The Oracle8i File System Outbox agent will retry to 
send the message repeatedly at increasing intervals 
of time. The message will then be purged after seven 
days.

Action: Monitor the outbox at least weekly to identify 
undeliverable e-mails.

Bug 1197079 Deleting and expunging multiple messages in 
Netscape Messenger 4.7 may cause the client to fail.

Description: Occasionally, trying to delete several messages and 
expunge them all at once using Netscape Messenger 
4.7 causes the client to fail.

Action: Retry the same operation. If the error recurs, restart 
the client and delete messages in smaller groups.
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Bug 1254452 Cannot use the FTP delete/mdelete command to delete 
an e-mail message.

Description: If you use the FTP delete/mdelete command to 
delete an e-mail message, the following exception is 
thrown:

550 <e-mail message name> is a folder, use 
rmdir.

Action: Use the Web interface, SMB, or your IMAP client to 
delete e-mail messages.

Bug 1246882 Creating folders recursively using Netscape 
Messenger 4.7 does not subscribe all folders.

Description: Netscape Messenger allows you to create IMAP 
folders recursively. However the top-level folders do 
not get subscribed. For example, if you create 
d01/d011/d0111, the folders d01 and d011 do not get 
subscribed automatically. These folders are not be 
visible on your IMAP client if options are set to view 
only subscribed folders.

Action: Subscribe the unsubscribed folders explicitly.

Bug 1248657 Mail sent from a machine that uses XFN instead of DNS 
does not always work.

Description: XFN is a federated naming service used instead of 
DNS. Oracle8i File System e-mail only supports 
DNS.

Action: DNS is required for Oracle8i File System.

Bug 1379886 Cannot delete non-ASCII-named folder with EUDORA 
4.3.2.

Description: It is not possible to remove folders named with 
non-ASCII characters using EUDORA 4.3.2.

Action: Use any other e-mail client, SMB, or the Web 
interface to remove the folder.
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Bug 1380015 Unable to login into an IMAP account with a non-ASCII 
character in the name.

Description: If user name has non-ASCII characters, logging into 
the IMAP server may fail. This happens if the server 
character set is not set correctly.

Action: Set the Oracle8i File System server default character 
set to ISO8859-1 or the appropriate multibyte 
character set.

Bug 1386666 Certain Oracle iFS e-mails not viewable in PINE.

Description: Multipart e-mail messages that have not been 
delivered from Oracle8i File System cause PINE to 
crash.

Action: Use any other e-mail client or SMB to view the 
e-mail.

Bug 1387952 E-mails sent from PINE cannot be opened in the Web 
Interface.

Description: An e-mail that originated from a PINE client is not 
viewable in the Oracle8i File System 1.1 Web 
interface. The body of the e-mail will not be 
displayed. Instead, a "404 Document not found" error 
is reported.

Action: The e-mail can be viewed using any standard e-mail 
client suitably configured, and through Windows 
Explorer using Oracle8i File System SMB.
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Bug 1387888 Web Folders displays an e-mail as a folder.

Description: The Web Folders-based interface to Oracle8i File 
System does not handle the rendering of Oracle8i 
File System e-mails as one entity. The e-mails appear 
as a folder and the constituents as parts of separate 
documents.

Action: Use an IMAP client to view the e-mail.

Bug 1387909 DAV servlet default charset encoding is not in Oracle 
iFS Service Properties.

Description: The default character set value for the DAV Servlet is 
stored in IfsDavServletParameters file instead 
of the IfsService.properties file.

Action: In the IfsDavServletParameters.properties 
file, change the 
ifs.dav.webfolders.charencoding parameter 
to 8-bit and multibyte folders. The file is in the 
following directory:

$ORACLE_HOME/ifs<version>/settings/oracle   
/ifs/protocols/dav/impl/properties.

Bug 1393110 Folder names in top level Oracle iFS directory are 
restricted.

Description: In an Apache environment, servlet names exactly 
matching one or more of the first characters of the 
name of a top-level directory will cause the Web 
interface to fail. For example, if the name of the 
servlet is ifsservlet, the presence of a folder 
called ifsservlet_files will cause the Web 
interface to fail.

Action: Do not create any top-level folder on Oracle8i File 
System with the same first set of characters as the 
servlet name.
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Bug 1167418
There is no provision for changing the ACL of a User 
Object itself.

Description: The ACLs of DirectoryUsers cannot be changed in 
the Oracle iFS Manager.

Action: Go to the Web interface and select the user in the 
Users list. Click Edit->Apply ACL to update the 
ACL.

Bug 1388097 Cannot rename an ACL or User.

Description: ACLs or users cannot be renamed in Oracle iFS 
Manager.

Action: To rename an ACL, go to the Web interface, select the 
ACL in the ACL list and click Edit->Rename. 
Renaming a DirectoryUser requires a Java utility that 
can update the NAME attribute of the DirectoryUser.

Bug 1401400 All operations after exception iFS-10653 are not saved.

Description: If you do an illegal operation in Oracle iFS Manager 
you may get the exception "iFS-10653: Unable to 
abort transaction". After this exception is displayed, 
all operations are invalid and will not be committed 
to the database.

Action: Exit Oracle iFS Manager. Restart Oracle iFS Manager 
and continue working.
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