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These release notes contain late-breaking and important information for 
release 8.1.7 of the Compaq ProLiant Oracle8i Appliance.

The following topics are discussed:

■ Initial Hardware Setup

■ Boot Messages

■ BIOS

■ 4 GB Memory Limitation

■ System Disk and Swap Space/Mirror Disk

■ Expansion Boards

■ Network Cards

■ Recovering from Network Card Failure

■ RAID Array

■ Reinstalling Oracle8i Appliance
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Initial Hardware Setup
Before configuring your Compaq ProLiant Oracle8i Appliance, you must 
set up the hardware. Do not power on the appliance at this time. The 
following sections provide more detail for each model.

DL580 Model

Connect the following network cards to an Ethernet network:

■ 10/100 network card in PCI slot 2

■ PRO/1000 Gigabit Ethernet network card in PCI slot 3 (if included)

If you received a Compaq StorageWorks external storage enclosure, connect 
it to PCI slot 4 of the appliance. Be sure to use the lower port, which is 
marked PORT 2. You can power on the Compaq StorageWorks at this time, 
or you can wait until just before you power on the appliance.

If you received a tape backup unit (used for backing up locally), connect it 
to the external SCSI connector on the rear panel of the appliance. See 
Chapter 1 of the Compaq ProLiant DL580 Setup and Installation Guide for an 
illustration of the rear panel.

If you ordered the Fibre Channel Host Bus Adapter Storage option, the 
appliance contains a host bus adapter in PCI slot 1. Connect the host bus 
adapter to the storage system.

IMPORTANT: Because a Compaq ProLiant Oracle8i Appliance is 
preinstalled and preconfigured, do not insert the SmartStart CD 
or install an operating system.

IMPORTANT: Some early versions of the DL580 model may have 
been configured with the Compaq Smart Array 3200 Controller in 
PCI slot 1 rather than PCI slot 4. If this is the case with your 
appliance, you must move the controller to PCI slot 4. See "RAID 
Controller Placement" on page 3 for more information.
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ML370 Model

Connect the following network cards to an Ethernet network:

■ Onboard network interface

■ 10/100 network card in PCI slot 6. Be sure to use the port identified as 
number 2.

If you received a tape backup unit (used for backing up locally), connect it 
to the external SCSI connector on the rear panel of the appliance. See 
Chapter 1 of the Compaq ProLiant ML370 Setup and Installation Guide for an 
illustration of the rear panel.

RAID Controller Placement
Some early versions of the DL580 model may have been configured with 
the Compaq Smart Array 3200 Controller in PCI slot 1 rather than PCI slot 
4.

According to Compaq, placing the Smart Array 3200 Controller in PCI slot 1 
and other PCI devices in slots 2 or 3 can cause problems with the controller.

If the Smart Array 3200 Controller is located in PCI slot 1, perform the 
following steps before proceeding to the Oracle Appliance Kit Getting Started 
Guide:

1. Ensure that you follow the electrostatic discharge warnings in the 
Compaq documentation.

2. Remove the Compaq Smart Array 3200 Controller from PCI slot 1. See 
the Compaq ProLiant DL580 Setup and Installation Guide for instructions.

3. Install the Compaq Smart Array 3200 Controller in PCI slot 4. See the 
Compaq ProLiant DL580 Setup and Installation Guide for instructions.

4. Insert the Compaq SmartStart and Support Software CD-ROM into the 
CD-ROM drive of the appliance.

5. Turn on the power.

6. In the screen that gives you a choice of utilities, select System 
Configuration Utility.

7. Verify that the Compaq Smart Array 3200 Controller is listed as being in 
PCI slot 4.

8. Save and exit.

9. Remove the Compaq SmartStart and Support Software CD-ROM.

10. Turn off the power.
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Boot Messages
Ignore the following messages if either one appears during the boot 
process:

Rearranging the PCI cards will improve system 
performance

WARNING: Unsupported opcode

BIOS
This section provides information about various BIOS issues.

Changing the Default Date and Time

While configuring your Compaq ProLiant Oracle8i Appliance, you can 
change the default date and time.

Chapter 2 of the Oracle Appliance Kit Getting Started Guide indicates when to 
do this.

To change the default date and time, press F10 when the following message 
appears on the Oracle8i Appliance Console:

Press "F10" key for System Partition Utility

This launches the System Configuration Utility, which contains an interface 
to the power-on defaults.

BIOS Version Changes

Unless specifically directed by a Compaq support representative, do not 
change the version of the BIOS or firmware. Doing so may affect your 
warranty. If you have any questions, contact Oracle Support Services.

4 GB Memory Limitation
The maximum amount of memory that the Compaq ProLiant Oracle8i 
Appliance supports is 4 GB.

System Disk and Swap Space/Mirror Disk
The system disk and the swap space/mirror disk are not hot swappable.
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Expansion Boards
Except as noted in "RAID Controller Placement" on page 3, do not move 
any of the expansion boards to a different slot.

Network Cards

DL580 Model

The DL580 model contains one dual-port 10/100 network card in PCI slot 2. 
This card contains the primary interface and the interface used for backing 
up remotely.

If you ordered the Network Attached Storage option, the appliance also 
contains a PRO/1000 Gigabit Ethernet network card in PCI slot 3.

ML370 Model

The ML370 model contains one onboard network interface and one 
dual-port 10/100 network card in PCI slot 6.

■ The onboard network interface is the primary network card.

■ Port 2 of the 10/100 network card is used for backing up remotely.

Adding Network Cards

Adding network cards to the Compaq ProLiant Oracle8i Appliance is not 
supported.

Recovering from Network Card Failure

DL580 Model

If the 10/100 network card fails, all communications is lost until you replace 
it.

ML370 Model

If the onboard network interface fails, you cannot access the database or 
manage the appliance remotely until you replace it.

If the 10/100 network card fails, you cannot back up remotely until you 
replace it.
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RAID Array
If your Compaq ProLiant Oracle8i Appliance includes a RAID array, then it 
has been configured as RAID 0+1 (also called RAID 10).

If you add disks, use the SmartStart CD setup utility to configure and 
initialize the new disks.

See the Compaq Smart Array 3200 Controller Reference Guide for instructions.

When configuring RAID arrays, note that:

■ Compaq recommends that the number of physical drives in an array be 
limited to 14.

■ The Smart Array 3200 controller can handle up to 32 logical drives.

■ Up to four online spares are supported for each Smart Array 3200 
controller. A spare drive can be associated with a RAID array. The same 
spare drive can also be assigned to multiple arrays.

Reinstalling Oracle8i Appliance
Chapter 10 of the Oracle Appliance Kit Administrator’s Guide describes how to 
reinstall all of the software on an Oracle8i Appliance. If you perform this 
procedure, you must reinstall the Compaq diagnostic utilities at the 
beginning, rather than at the end.

IMPORTANT: If you add disks, do not extend the existing logical 
drive to include the new disks. If you do this, you will lose data. 
Instead, use the new disks to create another logical drive.
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