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1.0  Purpose of this Addendum
This addendum notes information that is missing from the Oracle9i 
Application Server Release Notes, Release 1.0.2.1 for AIX-Based Systems, 
Compaq Tru64 UNIX, HP 9000 Series HP-UX, Linux Intel, and Sun Solaris 
Intel . Use this addendum in conjunction with the Release Notes.

Oracle will periodically update these notes as new information becomes 
available. Obtain the latest version at

http://otn.oracle.com/products/ias

The Rights and Restrictions included in the Release Notes also apply to the 
information in this Addendum.

2.0  Known Restrictions and Limitations
Before using Oracle9i Application Server, read through each item in this 
section to gain an understanding of the restrictions and limitations in this 
release that might require additional steps.

2.1  Oracle9iAS Database Cache Configuration Assistant Failure

The Oracle9iAS Database Cache Configuration Assistant fails when 
’Updating User List’ is 96% complete. The following error appears: 

Updating User List 
        Adding users to the cache 
        Adding users to the cache failed. 
        Reason: WTE-03501 Error updating list of users: 
                Export failed on origin database. 
        OCI error - ORA-06520: PL/SQL: Error loading external library 
        ORA-06522: dlopen: cannot load /lib/libc.so 
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        ORA-06512: at "SYS.WTCSYS", line 11 
        ORA-06512: at "SYS.WTCSYS", line 66 
        ORA-06512: at line 1 
        Processing failed. 

A patch for all Oracle9i Application Server 1.0.2 releases is available to fix 
this problem. The patch is not specific to NT. It fixes the problem on all 
Oracle9iAS Database Cache platforms that have an Oracle origin database 
running on the following UNIX operating systems: 

■ HP-UX

■ Compaq Tru64

■ IBM AIX

Follow these steps to apply the patch:

1. Complete the Oracle9i Application Server installation after the error 
described above occurs. 

2. Copy wtcsini.plb to the following directory: 

Windows NT: <ORACLE_HOME>\icache\admin 

UNIX: <ORACLE_HOME>/icache/admin 

3. Rerun the Oracle9iAS Database Cache Configuration Assistant from the 
bin directory. 

Windows NT:

cd <ORACLE_HOME>\bin 
wtacca -create -typical "username=sys" "password=your_password" 

UNIX: 

cd <ORACLE_HOME>/bin 
wtacca -create -typical "username=sys" "password=your_password" 

The Oracle9iAS Database Cache Configuration Assistant completes 
without errors. 

2.2  Oracle Universal Installer Shows Incorrect Installation Status 

The Oracle Universal Installer might display an ’in progress’ status after a  
component installation is in fact complete. Oracle observed this during   
installation of the Oracle9iAS Database Cache and Oracle9iAS Portal 
configuration tools. To resolve this, cancel the first attempt. On the second 
attempt, the status display will correctly reflect the completed installation. 
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2.3  OracleJSP Error 

In HTTP Server and Standard Edition installations, the following OracleJSP 
error occurs when accessing Accessories from the Browse Categories: 

Request URI:/onlineorders_html/srch_results.jsp 

oracle.jsp.parse.JspParseException: Line # 7, Error: Unable to find 
class for bean: parms defined by tag with class: 
jspclient.processParms 

To resolve the error, rename the JspClient directory to jspclient, in lower 
case font. Locate the directory in the following path:

$ORACLE_HOME/Apache/Apache/htdocs/onlineorders_html/ 

2.4  Configuration Guide for Response Files for Silent Install

For silent installation of each edition of Oracle9i Application Server, there is 
a response file located on Disk #1 in the /stage/Response directory: 

■ Minimal Edition: oracle.iappserver.iapptop.Minimal.rsp

■ Standard Edition: oracle.iappserver.iapptop.Standard.rsp 

■ Enterprise Edition: 
oracle.iappserver.iapptop.Enterprise.rsp

To use a response file, you must copy it from the Oracle9i Application 
Server CD-ROM to a drive on your system, and edit it to include 
information specific to your system. Each file contains minimal instructions 
for properly configuring the response file. 

The following sections contains relevant lines from the above response files 
with sample values to help you edit and configure the response files for 
silent installation:

■ All Install Types (Minimal, SE & EE)

■ Minimal & SE Install Types Only

■ SE Install Type Only

■ EE Install Type Only

■ For Portal Config Assistant Only (With All Install Types)

■ Other Configuration tools

■ Release 1.0.2.0 EE response file changes

Total changes needed: 

■ EE installation: 12 parameters, and 7 Portal Configuration Assistant 
specific entries 
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■ SE installation: 13 parameters, and 7 Portal Configuration Assistant 
specific entries 

■ Minimal installation: 10 parameters, and 7 Portal Configuration 
Assistant specific entries 

All Install Types (Minimal, SE & EE)   Total: 9

[SESSION] 

#Parameter: UNIX_GROUP_NAME 
#Type: String 
#Description: Unix group to be set for the inventory directory. Valid 
only in Unix platforms. 
#Example : UNIX_GROUP_NAME = "install" 
UNIX_GROUP_NAME=<Value Unspecified> 

#Parameter: FROM_LOCATION 
#Type: String 
#Description: Complete path of the products.jar. 
#Example : FROM_LOCATION = 
"/net/tools-nfs/inst_ias/solaris/ias10210/production/Disk1/stage/product
s.jar" 
FROM_LOCATION="/net/tools-nfs/inst_ias/solaris/ias10210/production/Disk1
/stage/products.jar" 

#Parameter: FROM_LOCATION_CD_LABEL 
#Type: String 
#Description: This variable should only be used in multi-CD 
installations. It includes the label of the Compact Disk where
the file "products.jar" exists. The label can be found in the file 
"disk.label" in the same directory as products.jar. 
#Example : FROM_LOCATION_CD_LABEL = "CD Label" 
FROM_LOCATION_CD_LABEL=<Value Unspecified> 

#Parameter: ORACLE_HOME 
#Type: String 
#Description: Complete Location of the Oracle Home. 
#Example : ORACLE_HOME = "C:\OHOME1" 
ORACLE_HOME="/private2/oracle/iasse2" 

Note: The value for the parameter UNIX_GROUP_NAME 
is "Unix group to be set for the inventory directory." 

Only use the parameter FROM_LOCATION_CD_LABEL in 
multi-CD installations. Its value is "Oracle9i Application 
Server 1.0.2.1.0" 
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[oracle.webdb.apache_1.3.12.0.2b] 

#Parameter: user_input2 
#Type: StringList 
#Description: This variable holds the input from dialog2. 
user_input2={"portal30", "portal30", "t816.world"} 

#Parameter: user_input1 
#Type: StringList 
#Description: This variable takes the input from the first dialog. 
user_input1={"portal30_sso", "portal30_sso", "t816.world"} 

[portaltogo.server_1.1.0.0.0] 

#Parameter: SYSTEM_PASSWORD 
#Type: String 
#Description: This will hold the panama SYSTEM user password 
SYSTEM_PASSWORD="manager" 

#Parameter: SRV_USER 
#Type: StringList 
#Description: This will hold the Portal-to-Go User and Password 
SRV_USER={"scott", "tiger"} 

#Parameter: SRV_HOST 
#Type: StringList 
#Description: This will hold the Portal-to-Go host variables 
SRV_HOST={"london.us.oracle.com", "2021", "l816"} 

Minimal & SE Install Types Only Total: 1

[oracle.iappserver.iapptop_1.0.2.1.0] 

#Parameter: startupProcesses 
#Type: StringList 
#Description: StringList of processes to configure and start 
automatically in iAS Installation.  This variable is used only in
Enterprise Edition installs (in other install types, all processes are 
automatically started).  Possible values that can be
included in the StringList are the strings "Oracle HTTP Server in 
Non-SSL mode (on port 7777)",  "Oracle9iAS Portal". 
If the StringList is empty, no processes are started.  For example, the 
#StringList {"Oracle HTTP Server in Non-SSL mode (on port 7777)",  
"Oracle9iAS Portal"} would configure and start
up those products. 
startupProcesses={"Oracle HTTP Server in Non-SSL mode (on port 7777)",  
"Oracle 9iASPortal"} 
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SE Install Type Only Total: 3 

[oracle.assistants.dbca_8.1.7.0.0] 

#Parameter: s_globalDBName 
#Type: String 
#Description: Global Database Name 
s_globalDBName="m10ee2.world" 

#Parameter: s_mountPoint 
#Type: String 
#Description: Database file location:  directory for datafiles, control 
files, redo logs. 
s_mountPoint="/private2/oracle/iasee2/dbs" 

#Parameter: s_dbSid 
#Type: String 
#Description: Value that $ORACLE_SID will be set to. 
s_dbSid="m10ee2" 

EE Install Type Only Total: 3 

[oracle.iappserver.iapptop_1.0.2.1.0] 

#Parameter: startupProcesses 
#Type: StringList 
#Description: StringList of processes to configure and start 
automatically in iAS Installation.  This variable is used only in
Enterprise Edition installs (in other install types, all processes are 
automatically started).  Possible values that can be
included in the StringList are the strings "Oracle9iAS Database Cache" , 
"Oracle9iAS Forms and Reports Services" ,
"Oracle HTTP Server in Non-SSL mode (on port 7777)" , "Oracle9iAS Web 
Cache" , "Oracle9iAS Portal" ,
"Oracle9iAS Discoverer", "Oracle Management Server".  If the StringList 
is empty, no processes are started.  For
example, the 
#StringList {"Oracle HTTP Server in Non-SSL mode (on port 7777)",  
"Oracle9iAS Portal"} would configure and start
up those products. 
startupProcesses={"Oracle9iAS Database Cache" , "Oracle9iAS Forms and 
Reports Services" , "Oracle HTTP Server in
Non-SSL mode (on port 7777)" , "Oracle9iAS Web Cache" , "Oracle9iAS 
Portal", "Oracle9iAS Discoverer"} 

[oracle.icache.icacheca_1.0.2.0.0] 

#Parameter: sl_dbaReturn 
#Type: StringList 
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#Description: Name and Password of SYSDBA user on origin DB. 
sl_dbaReturn={"sys", "change_on_install"} 

#Parameter: sl_connectStringReturn 
#Type: StringList 
#Description: Fields are: Name of origin DB machine, Port number of 
listener on origin (often 1521), Service name of
origin DB. 
sl_connectStringReturn={"london.us.oracle.com", "2021", "l816.world"} 

For Portal Config Assistant Only (With All Install Types) Total: 7

Note: OPCA takes default values for 4 tablespace name parameters, if not 
specified with response file. Following are
their names and default values. If you match with your selection, you 
need not specify them with your response files. 
i.  tmp_tablespace="TEMP" 
ii. log_tablespace="USERS" 
iii.doc_tablespace="USERS" 
iv.def_tablespace="USERS" 

[oracle.webdb_3.0.8.9.8] 

#Parameter: silent 
#Type: Boolean 
#Description: This variable is true if silent mode is on.  It is passed 
to the wwv component. 
silent=true 

[oracle.webdb.apache_1.3.12.0.2b] 

#Parameter: opca_tnsconnect 
#Type: String 
#Description: tns connect string which is required by Oracle Portal 
Config Assistant.  This should be in <machine
name>:<port>:<sid> format. 
opca_tnsconnect="london.us.oracle.com:2021:l816" 

[oracle.webdb.wwv_3.0.8.9.8] 

#Parameter: sys_password 
#Type: String 
#Description: System Password for Portal’s OPCA 
sys_password="change_on_install" 

#Parameter: tmp_tablespace 
#Type: String 
#Description: Temporary Tablespace for Portal’s OPCA 
tmp_tablespace="TEMP" 
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#Parameter: log_tablespace 
#Type: String 
#Description: Logging tablespace for Portal’s OPCA 
log_tablespace="USERS" 

#Parameter: doc_tablespace 
#Type: String 
#Description: Document Tablespace for Portal’s OPCA 
doc_tablespace="USERS" 

#Parameter: def_tablespace 
#Type: String 
#Description: Default Tablespace for Portal’s OCPA 
def_tablespace="USERS" 

Other Configuration tools 

DBCA & Net8 Configuration Assistant 

These tools run in typical mode while running Oracle9i Application Server 
silently, so no response files are required. 

Oracle9iAS Database Cache Configuration Assistant 

This tool’s user input is specified with Enterprise Edition response file 
parameters sl_dbaReturn and sl_connectStringReturn as 
mentioned above with component [oracle.icache.icacheca_1.0.2.0.0] 

iFS Configuration Tool 

Use the file template IfsConfig.properties provided with the 
shiphome. This is a post Oracle9i Application Server installation task. This 
configuration tool is not run with Oracle9i Application Server installation. 

Oracle Management Server 

 Silent mode is not supported with Oracle9i Application Server Release 
1.0.2. It is scheduled for Oracle9i Application Server Release 2.0.

Release 1.0.2.0 EE response file changes

[SESSION] 

#Parameter: UNIX_GROUP_NAME 
#Type: String 
#Description: Unix group to be set for the inventory directory. Valid 
only in Unix platforms. 
#Example : UNIX_GROUP_NAME = "install" 
UNIX_GROUP_NAME=<Value Unspecified> 

#Parameter: FROM_LOCATION 
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#Type: String 
#Description: Complete path of the products.jar. 
#Example : FROM_LOCATION = "../stage/products.jar" 
FROM_LOCATION="/private1/balbert/dve/production/Disk1/stage/products.jar
" 

#Parameter: FROM_LOCATION_CD_LABEL 
#Type: String 
#Description: This variable should only be used in multi-CD 
installations. It includes the label of the Compact Disk where
the file "products.jar" exists. The label can be found in the file 
"disk.label" in the same directory as products.jar. 
#Example : FROM_LOCATION_CD_LABEL = "CD Label" 
FROM_LOCATION_CD_LABEL="9iAppServer" 

#Parameter: ORACLE_HOME 
#Type: String 
#Description: Complete Location of the Oracle Home. 
#Example : ORACLE_HOME = "C:\OHOME1" 
ORACLE_HOME="/private1/oracle/iasee1" 

#Parameter: TOPLEVEL_COMPONENT 
#Type: StringList 
#Description: The Toplevel component that has to be installed in the 
current session. 
#The following choices are available. The value should contain only one 
of these choices. 
#The choices are of the form Internal Name, Version : External name. 
Please use the internal name and version while
specifying the value. 
# oracle.iappserver.iapptop, 1.0.2.0.1 : Oracle9i Application Server 
1.0.2.0.1 
#Example : TOPLEVEL_COMPONENT = 
{"oracle.iappserver.iapptop","1.0.2.0.0"} 
TOPLEVEL_COMPONENT={"oracle.iappserver.iapptop","1.0.2.0.1"} 

[oracle.iappserver.iapptop_1.0.2.0.1] 

#Parameter: startupProcesses 
#Type: StringList 
#Description: StringList of processes to configure and start 
automatically in iAS Installation. This variable is used only in
Enterprise Edition installs (in other install types, all processes are 
automatically started). Possible values that can be
included in the StringList are the strings: "Oracle Database Cache" , 
"Forms and Reports Server" , "Oracle HTTP Server
(on port 7777)" , "Oracle Web Cache", "Oracle Discoverer 3i Viewer", 
"Oracle Portal", "Oracle Management Server". If
the StringList is empty, no processes are started. For example, the 
#StringList {"Oracle Database Cache","Forms and Reports Server"} would 
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configure and start up those products. 
#Possible Values are { "Oracle Database Cache" , "Forms and Reports 
Server" , "Oracle HTTP Server (on port 7777)" ,
"Oracle Web Cache" , "Oracle Discoverer 3i Viewer" , "Oracle Portal", 
"Oracle Management Server" } 
#But Following 4 config tools doesn’t support silent modes: 
#1. "Oracle Web Cache" , 2. "Oracle Portal", 3. "Oracle Database Cache" 
, 4. "Oracle Management Server" 

startupProcesses={"Forms and Reports Server" , "Oracle HTTP Server (on 
port 7777)" , "Oracle Discoverer 3i Viewer"
} 

[oracle.webdb.apache_1.3.12.0.0a] 

#Parameter: user_input2 
#Type: StringList 
#Description: This variable holds the input from dialog2. 
user_input2={"portal30", "portal30", "t816.world"} 

#Parameter: user_input1 
#Type: StringList 
#Description: This variable takes the input from the first dialog. 
user_input1={"portal30_sso", "portal30_sso", "t816.world"} 

[portaltogo.server_1.0.2.2.0] 

#Parameter: SYSTEM_PASSWORD 
#Type: String 
#Description: This will hold the panama SYSTEM user password 
SYSTEM_PASSWORD="manager" 

#Parameter: SRV_USER 
#Type: StringList 
#Description: This will hold the Portal-to-Go User and Password 
SRV_USER={"scott", "tiger"} 

#Parameter: SRV_HOST 
#Type: StringList 
#Description: This will hold the Portal-to-Go host variables 
SRV_HOST={"toronto.us.oracle.com", "2021", "t816"} 

[oracle.icache.icacheca_1.0.2.0.0] 

#Parameter: sl_dbaReturn 
#Type: StringList 
#Description: Name and Password of SYSDBA user on origin DB. 
sl_dbaReturn={"sys", "change_on_install"} 

#Parameter: sl_connectStringReturn 
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#Type: StringList 
#Description: Fields are: Name of origin DB machine, Port number of 
listener on origin (often 1521), Service name of
origin DB. 
sl_connectStringReturn={"toronto.us.oracle.com", "2021", "t816.world"} 

2.5  startupProcesses Parameter Description Incorrect

The parameter "startupProcesses" in the response file templates has an 
incorrect Description. Use the Description below as a guide to editing the 
response files: 

Description="StringList of processes to configure and start 
automatically in iAS Installation. This variable is used in all install 
types. For Enterprise Install possible values that can be included in 
the StringList are the strings "Oracle9iAS Database Cache", "Oracle9iAS 
Forms and Reports Services" , "Oracle HTTP Server in Non-SSL mode (on 
port 7777)" , "Oracle9iAS Web Cache" , "Oracle9iAS Portal" , "Oracle9iAS 
Discoverer", "Oracle Management Server". For Standard and Minimal  
Installs, possible values are only "Oracle HTTP Server in Non-SSL mode 
(on port   7777)" , "Oracle9iAS Portal". If the StringList is empty, no 
processes are started. For example, the StringList {"Oracle HTTP Server 
in Non-SSL mode (on port 7777)" , "Oracle9iAS Portal" }would configure 
and start up those products.

2.6  Oracle9iAS Web Cache Configuration Assistant Appears When Not 
Selected

The Oracle9iAS Web Cache Configuration Assistant starts after installation 
even if it is not selected in the configuration window. 

2.7  Executing the owaload.sql Script

To make the owaload.sql script run correctly, always execute it in the 
<ORACLE_HOME>/assistants/opca/ directory. An error occurs if you 
execute it in the <ORACLE_HOME>/Apache/modplsql/owa/ directory

2.8  Manual Installation of OWA Packages Causes Error

If you install the OWA packages in 
<$ORACLE_HOME>Apache/modplsql/owa manually, a "File not found" 
error occurs. 

To resolve the error:

1. Open the file 
<$ORACLE_HOME>Apache/modplsql/owa/owacomm.sql. 

2. Change the line 
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spool ..\..\portal30\admin\plsql\owa\owaldscr.sql

to

spool owaldscr.sql

2.9  OraInventory Directory Requires Backup Before Migration

Before running the migration process in the Oracle Universal Installer, back 
up the OraInventory directory. 

If migration fails or is cancelled in progress, subsequent attempts might also 
fail because of changes the installer made to the OraInventory directory. 
After any incomplete migration process, restore the OraInventory directory 
from your pre-migration backup before attempting migration again. 

3.0  Installation on Compaq Tru64 UNIX
In order to successfully install Oracle9i Application Server Release 
1.0.2.x on Compaq Tru64 UNIX, you must make several installation and 
configuration changes for the Enterprise Edition of Oracle8i Release 3 
(8.1.7) and for Oracle9i Application Server Release 1.0.2.x.

3.1     Installation Parameters

Oracle recommends that you install the Enterprise Edition of Oracle8i 
Release 3 (8.1.7) and Oracle9i Application Server Release 1.0.2 in two 
separate ORACLE_HOMEs (/oracle/817ee, /oracle/ias102) on 
one machine, using the following hardware configurations: 

■        18 GB free disk space 

■        4 GB memory 

■        300 MB tables for database 

■        4 GB swap space 

■        1 GB /tmp 
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Oracle also recommends that you set the system parameters in the 
following table:

3.2  Oracle8i Release 3 (8.1.7) Installation

1. Create an environment profile similar to the following example, where 
dec26 is SID and /oracle/817ee is the oracle home: 

ORACLE_SID=dec26; export ORACLE_SID
ORACLE_HOME=/oracle/817ee; export ORACLE_HOME
PATH=$ORACLE_HOME/bin:$ORACLE_HOME/Apache/Apache/bin:$ORACLE_HOME/ld
ap/bin:
$ORACLE_HOME/hs/bin:$ORACLE_HOME/ctx/bin:$PATH; export PATH

2. Install the Enterprise Edition of Oracle8i Release 3 (8.1.7) under the 
directory, /oracle/817ee, from the installation CD with the 
following command:

prompt> runInstaller

3. Choose 817 Enterprise Edition and Typical. 

Make sure you have java122 installed on your system. The Typical 
installation includes the intermediate option. 

4. Create the database under /oracle/817ee. If you choose not to use 
OUI (Oracle Universal Installer) to create the database, do it explicitly: 

           prompt> /oracle/817ee/bin/dbassist

Directory System Parameter

/etc/sysconfigtab/pc msg_max = 32767 
msg_mnb = 24576 
msg-mni=1024 
msg-tql=4096 
sem_mni = 512 
sem_msl = 256 
sem_opm = 256 
sem_ume = 256 
shm_max = 2139095040 
shm_mni = 800 
shm_seg = 800 
num_of_sems=200 
sem_threshold=0 

/etc/sysconfigtab/proc max-proc-per-user=2048 
maxusers=512 
max-threads-per-user=4096 
per-proc-stack-size=8388608

/etc/sysconfigtab/pts nptys=1024
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3.3  Preparing the Oracle8i Release 3 (8.1.7) database for Oracle Database 
Cache Configuration

Before installing Oracle9i Application Server, perform the following 
procedure:

1. Revise the following initialization parameters for the database (portal30 
installation might fail otherwise): 

large_pool_size = 600000000
java_pool_size = 600000000

2. Change EXTPROC_CONNECTION_DATA to 
EXTPROC_CONNECTION_DATA.us.oracle.com, and change TCP port 
1521 to 4521 in the listener.ora file.

3. Change port 2481 to 4482 in the listener.ora. 

The changes in port numbers are essential for a successful install of the 
Oracle Database Cache product. During the Oracle Database Cache 
install the installer will not prompt for port numbers, it will select the 
default ports 1521 and 2481 as the port numbers for Oracle Database 
Cache TNS listener. If these ports are already in use, a conflict will 
occur and the Oracle Database Cache listener will not startup, causing 
the Oracle Database Cache install to fail. If the new ports are also in use, 
replace them with port numbers that do not conflict with any other 
application running on the system. 

Edit the listener.ora file as follows: 

CONNECT_TIMEOUT_LISTENER = 0
LISTENER =
(DESCRIPTION_LIST =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS =
(PROTOCOL=tcp)
(HOST= )
(PORT = 1521)

)
)

)
)

SID_LIST_LISTENER =
(SID_LIST =
(SID_DESC =
(SID_NAME = )
(GLOBAL_DBNAME=)
(ORACLE_HOME=)

)

 14



(SID_DESC =
(SID_NAME = extproc)
(GLOBAL_DBNAME = extproc)

)
)

4. Synchronize the Origin Database Name with SID:

SQL> select value from v$parameter where name=’db_name’;
SQL> select instance_name from v$instance;

If these values are different, then you must perform the following steps 
on the origin database machine to change the SID: 

a. Shut down the origin database and listener. 

b. Change the value of the ORACLE_SID environment variable to the 
new value. This new value must match the origin database name.

c. Rename the initSID.ora and orapwSID files to use the new SID.

d. Change the listener.ora and tnsnames.ora files to use the 
new SID.

e. Restart the origin database and listener. 

5. Use the following procedure to setup remote access to Origin Database:

a. Edit the initialization file (initSID.ora) of the origin database. 

If the file contains the REMOTE_LOGIN_PASSWORDFILE 
parameter, then make sure that the value equals one of the 
following:

EXCLUSIVE -The password file can be used by only one data-
base and the password file can contain user names other than 
SYS and INTERNAL. 

SHARED - The password file can be used by more than one 
database. However, the only user names recognized by the 
password file are SYS and INTERNAL. 

If the parameter is already set to either SHARED or EXCLUSIVE, 
then you do not need to change the value.

If the file does not contain the entry, then add it to the file, 
specifying either SHARED or EXCLUSIVE as the value. For 
example, to specify EXCLUSIVE, add the following entry to the file: 

REMOTE_LOGIN_PASSWORDFILE=EXCLUSIVE

initSID.ora is in the ORACLE_HOME/admin/SID/pfile 
directory for of the Oracle database. 
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b. For the database, check if a password file exists. The name and 
location of the file might differ depending on the platform of your 
database. Refer to your operating system-specific Oracle 
documentation for the names and locations on your platform. 

If the file does not exist, create the password file using the orapwd 
utility with the following commands: 

prompt> orapwd file=<orapwSID>password\
=<syspw>entries=<maxRemUsers>

The value for entries must be at least 3, so if the file exists, make 
sure the value is correct. Alter database user sys’s set password 
accordingly: 

svrmgrl> alter user sys identified by xxxx;

If you create a password file, then shutdown and restart the origin 
database to enable your changes.

6. Use the following procedure to configure the listener for the origin 
database so that it listens for external procedure calls:

a. Edit the tnsnames.ora file for the origin database by adding an 
entry that enables you to connect to the listener process (and 
subsequently, the extproc process). For example, add the 
following entry to the tnsnames.ora file: 

EXTPROC_CONNECTION_DATA.US.ORACLE.COM=
(DESCRIPTION=
(ADDRESS_LIST=
(ADDRESS=
(PROTOCOL=IPC)
(KEY=EXTPROC0))

)
(CONNECT_DATA=
(SID=PLSExtProc)
(PRESENTATION= RO)

)
)

The entry name extproc_connection_data must be entered exactly 
as it appears here. 

b. Edit the listener.ora file for the origin database and add the 
following entries for the external procedure listener: 

LISTENER=
(DESCRIPTION_LIST=
(DESCRIPTION= 
(ADDRESS_LIST=
(ADDRESS=
 16



(PROTOCOL=IPC)
(KEY=EXTPROC0)

)

)
)

...
)

SID_LIST_LISTENER=
(SID_LIST=
(SID_DESC=
(SID_NAME=PLSExtProc)
(ORACLE_HOME=)
(PROGRAM=extproc)

)
...

)

You must specify extproc as the program. Enter it exactly as it 
appears in this example. The key you specify, in this case 
EXTPROC0, must match the key you specify in the 
tnsnames.ora file. 

Additionally, the sid_name you specify, in this case PLSExtProc, 
must match the sid entry in tnsnames.ora file. 

c. The extproc process spawned by the listener inherits the 
operating system privileges of the listener. Oracle recommends that 
you restrict the privileges for the separate listener process. The 
process should not have permission to read or write to database 
files or the Oracle server address space. Also, the owner of this 
separate process should not be the oracle user, which is the default 
owner of the server executable and database files. Start the listener 
from a user account that does not have permission to read or write 
to database files or the Oracle server address space. 

d. If it is not installed, place the extproc executable in the bin 
directory under the ORACLE_HOME of the origin database. 

e. Verify that the minimum configuration for sqlnet.ora is as 
follows:

NAMES.DEFAULT_DOMAIN = 
NAMES.DIRECTORY_PATH= (TNSNAMES, ONAMES, HOSTNAME)

f. Verify that:

■ extproc_connection_data is up by using tnsping 
command.
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■ the domain name is set in /etc/sqlnet.ora

■ tnsnames.ora specifies the fully qualified name for each tns 
alias has its, including the domain name.

7. Shutdown the database, restart NET8 listener, and then restart the 
database.

3.4  Oracle9i Application Server Release 1.0.2.x Installation

1. Create an environment profile similar to the following example, where 
icache is SID and /oracle/ias102 is the oracle home: 

ORACLE_SID=icache; export ORACLE_SID
ORACLE_HOME=/oracle/ias102; export ORACLE_HOME
PATH=$ORACLE_HOME/bin:$ORACLE_HOME/Apache/Apache/bin:

$ORACLE_HOME/webcache/bin:$ORACLE_HOME/6iserver/bin:
$ORACLE_HOME/ctx/bin:$ORACLE_HOME/ifs1.1/bin:
$ORACLE_HOME/ldap/bin:$PATH; export PATH

CDPATH=.:$ORACLE_HOME; export CDPATH

2. Run Oracle Universal Installer (OUI) from the installation CD: 

prompt> runInstaller

3. Install Oracle9i Application Server under a separate oracle home, 
/oracle/ias102.

4. In OUI, select the Enterprise Edition (3.95GB) radio button and 
highlight the components that you want to install. 

a. Create Oracle Database Cache database under the 
/oracle/ias102 directory. If you do not use OUI to install the 
Oracle Database Cache, you can do a manual install with the 
following command: 

prompt> /oracle/ias102/bin/wtacca -create [-custom]

b. To deinstall a failed or incorrect installation, use the -deinstall 
option. 

c. Store the schemas in the Oracle Database Cache database. 

d. To install or deinstall Portal30 use the following command: 

Note: Complete the instructions in Section 3.3, "Preparing 
the Oracle8i Release 3 (8.1.7) database for Oracle Database 
Cache Configuration", before you create or configure the 
Oracle Database Cache database.
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prompt> /oracle/ias102/assistants/opca/launch.sh

OUI will also install the other components that you have chosen. 

5. To establish a single oracle home, follow the instructions below: 

a. Shutdown the ias database ans listener 

b. Merge listener.ora and tnsname.ora under 
/oracle/ias102 to listener.ora and tnsnames.ora under 
/oracle/817ee with a symbolic link: 

prompt> ln -sf /oracle/817ee/admin/SID/pfile/initSID.ora 
/oracle/817ee/dbs/initSID.ora

c. Copy password file from ias102 to 817ee 

d. Start origin database from /oracle/817ee 

e. Shutdown and restart listener under /oracle/817ee 

f. Configure Oracle Database Cache: 

prompt> /oracle/817ee/bin/oemapp dbastudio

3.5  Oracle8i Release 3 (8.1.7) Files

The following are examples of the tnsnames.ora, listener.ora, 
and sqlnet.ora files for Oracle8i Release 3 (8.1.7), after you installed 
and configured Oracle9i Application Server Release 1.0.2 and the 
Enterprise Edition of Oracle8i Release 3 (8.1.7).

tnsnames.ora

# TNSNAMES.ORA Network Configuration File: 
/oracle/817ee/network/admin/tnsnames.ora
# Generated by Oracle configuration tools.

EXTPROC_CONNECTION_DATA.US.ORACLE.COM =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = IPC)(KEY = EXTPROC0))

)
(CONNECT_DATA =
(SID = PLSExtProc)
(PRESENTATION = RO)

)
)

DEC26.US.ORACLE.COM =
(DESCRIPTION =
(ADDRESS_LIST =
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(ADDRESS = (PROTOCOL = TCP)(HOST =\
safari.us.oracle.com)(PORT = 1522))

)
(CONNECT_DATA =
(SERVICE_NAME = dec26)

)
)

INST1_HTTP.US.ORACLE.COM =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = TCP)(HOST =\
safari.us.oracle.com)(PORT = 1522))

)
(CONNECT_DATA =
(SERVER = SHARED)
(SERVICE_NAME = dec26)
(PRESENTATION = http://admin)

)
)

DEC26.US.ORACLE.COM =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = TCP)(HOST =\
safari.us.oracle.com)(PORT = 1522))

)
(CONNECT_DATA =
(SERVICE_NAME = dec26)

)
)

listener.ora
# LISTENER.ORA Network Configuration File:\
/oracle/817ee/network/admin/listener.ora
# Generated by Oracle configuration tools.

CONNECT_TIMEOUT_LISTENER = 0
LISTENER =
(DESCRIPTION_LIST =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = IPC)(KEY = EXTPROC0))

)
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = TCP)(HOST =\
safari.us.oracle.com)(PORT = 1522))

)
)
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(DESCRIPTION =
(PROTOCOL_STACK =
(PRESENTATION = GIOP)
(SESSION = RAW)

)
(ADDRESS = (PROTOCOL = TCP)(HOST =\
safari.us.oracle.com)(PORT = 2482))

)
)

SID_LIST_LISTENER =
(SID_LIST =
(SID_DESC =
(SID_NAME = PLSExtProc)
(ORACLE_HOME = /oracle/817ee)
(PROGRAM = extproc)

)
(SID_DESC =
(SID_NAME = dec26)
(GLOBAL_DBNAME = dec26) (ORACLE_HOME = /oracle/817ee))

(SID_DESC = (SID_NAME = extproc)
(GLOBAL_DBNAME = extproc)

)
)

sqlnet.ora
# SQLNET.ORA Network Configuration File:\
/oracle/817ee/network/admin/sqlnet.ora
# Generated by Oracle configuration tools.

NAMES.DEFAULT_DOMAIN = us.oracle.com
NAMES.DIRECTORY_PATH= (TNSNAMES, ONAMES, HOSTNAME)

3.6  Oracle9i Application Server tnsnames file

The following are examples of the tnsnames.ora, listener.ora, 
and sqlnet.ora files for Oracle9i Application Server, after you 
installed and configured Oracle9i Application Server Release 1.0.2 and 
the Enterprise Edition of Oracle8i Release 3 (8.1.7).
 21



tnsnames.ora

# tnsnames.ora
#
# To access iCache from a remote client node, use this as a 
template for 
# the client side tnsnames.ora entry.  Fill in the appropriate 
host and port
# for this iCache node.
#
# icache_db =
#  (DESCRIPTION =
#    (ADDRESS_LIST =
#      (ADDRESS = 
#        (PROTOCOL = TCP)
#        (HOST = )
#        (PORT = )
#      )
#    )
#    (CONNECT_DATA =
#      (SERVICE_NAME = -icache)
#    )
#  )

# Internal mame for local Oracle8i Cache.
ora_icache.us.oracle.com =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = IPC)(KEY = icache))

)
(CONNECT_DATA = (SERVICE_NAME = safari.us.oracle.com-icache )
)

)

# Descriptive name  to connect to cache via OEM performance 
monitor.
safari.us.oracle.com-icache.us.oracle.com =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = IPC)(KEY = icache))

)
(CONNECT_DATA = (SERVICE_NAME = safari.us.oracle.com-icache )
)

)

# Support for external procedures within Oracle8i cache.
extproc_connection_data.us.oracle.com =
(DESCRIPTION =
(ADDRESS = (PROTOCOL = ipc)(KEY = icache)
)
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(CONNECT_DATA = (SID = iCache_extproc)(SERVER = DEDICATED)
)

)

# Oracle8i Cache’s origin database.
ora_icache_origin.us.oracle.com =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = 
(PROTOCOL = TCP)
(HOST = safari.us.oracle.com)
(PORT = 1522)

)
)
(CONNECT_DATA =
(SERVICE_NAME = dec26)

)
)

# Support for mod_ose over normal TCP connections.
inst1_http.us.oracle.com = 
(DESCRIPTION =
(ADDRESS =
(PROTOCOL = TCP) 
(HOST = safari.us.oracle.com) 
(PORT = 1521)

)
(CONNECT_DATA =
(SERVICE_NAME = MODOSE)
(SERVER = shared)
(PRESENTATION = http://admin)

)
)

# To support mod_ose over TCP with SSL connections, uncomment
# the following lines.
#
#inst1_https = 
#  (DESCRIPTION =
#    (ADDRESS =
#      (PROTOCOL = TCPS) 
#      (HOST = safari.us.oracle.com) 
#      (PORT = 2484)
#    )
#    (CONNECT_DATA =
#      (SERVICE_NAME = MODOSE)
#      (SERVER = shared)
#      (PRESENTATION = http://admin)
#    )
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#  )

DEC26.US.ORACLE.COM =
(DESCRIPTION =
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = TCP)(HOST =\
safari.us.oracle.com)(PORT = 1522))

)
(CONNECT_DATA =
(SERVICE_NAME = dec26)

)
)

listener #
# listener 
#

CONNECT_TIMEOUT_LISTENER = 0
LOGGING_LISTENER = OFF

LISTENER =
(DESCRIPTION_LIST =
(DESCRIPTION =                # Local connections.
(ADDRESS_LIST =
(ADDRESS = (PROTOCOL = IPC)(KEY = icache))

)
)

(DESCRIPTION =                # General TCP connections.
(ADDRESS =
(PROTOCOL = TCP)(HOST = safari.us.oracle.com)(PORT = 1521)

)
)

#    For secure connections over SSL, uncomment the following 
lines.
#
#    (DESCRIPTION =               # Secure TCP connections.
#      (ADDRESS =
#          (PROTOCOL = TCPS)(HOST = safari.us.oracle.com)(PORT = 
2484)
#      )
#    )

(DESCRIPTION =                # IIOP Connections.
(PROTOCOL_STACK =
(PRESENTATION = GIOP)
(SESSION = RAW)

)
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(ADDRESS = (PROTOCOL = TCP)(HOST = safari.us.oracle.com)(PORT\
= 2481))

)

#    For secure IIOP connections over SSL, uncomment the 
following lines.
#
#    (DESCRIPTION =                # Secure IIOP Connections.
#      (PROTOCOL_STACK =
#        (PRESENTATION = GIOP)
#        (SESSION = RAW)
#      )
#      (ADDRESS = (PROTOCOL = TCPS)(HOST =\
safari.us.oracle.com)(PORT = 2482))
#    )
)

SID_LIST_LISTENER =
(SID_LIST =
(SID_DESC =
(GLOBAL_DBNAME = safari.us.oracle.com-icache)
(ORACLE_HOME = /oracle/ias102)
(SID_NAME = icache)

)
(SID_DESC =
(ORACLE_HOME = /oracle/ias102)
(SID_NAME = iCache_extproc)
(PROGRAM = extproc)

)
)

sqlnet.ora #static sqlnet.ora for Oracle8i Cache v1.0.0.0

NAMES.DEFAULT_DOMAIN = us.oracle.com
NAMES.DIRECTORY_PATH= (TNSNAMES, ONAMES, HOSTNAME)

4.0  Oracle Internet File System (iFS)
The following sections contain information relavent to the Oracle Internet 
File System.

4.1  Oracle HTTP Apache Server

To use Oracle HTTP Server powered by Apache with Oracle iFS:

1. Run:

<ORACLE_HOME>/ifs1.1/bin/ifsapachesetup
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2. Restart Apache.

<ORACLE_HOME>/Apache/Apache/bin/apachectl start

This enables users to access the Oracle iFS site through the 
http://<hostname>:<port>/ifs/files URL. The default port is 
7777. 

To use this feature on slow or heavily loaded machines, you can increase 
the value of ApJServVMTimeout in the  
<ORACLE_HOME>/Apache/Jserv/jserv.conf 

file before starting Apache. This will provide enough time for the JVM to 
process any request that might take a long time to complete. 

4.2  Oracle Internet File System Configuration on Linux

To configure iFS on Linux, set the environment variable, JAVA_COMPILER 
to NONE.

For csh, use the following command:

setenv JAVA_COMPILER NONE

For ksh, use the following command:

export JAVA_COMPILER=NONE

5.0  Oracle9iAS Wireless on Linux Intel

5.1  Oracle Portal-to-Go on Linux Intel

Oracle Portal-to-Go, Release1.0.2.2, is a component of the Oracle9i 
Application Server, Release 1.0.2.1, on Linux Intel only. The term Oracle 
Portal-to-Go is the former name of Oracle9iAS Wireless. The screens in the 
Oracle9i Application Server installation on Linux Intel use the term 
Portal-to-Go 1.0.2.2. However, documentation refers to the component as 
Oracle9iAS Wireless.

Note: Apache Jserv might fail to start if the 
jserv.properties file contains a large number of 
entries in wrapper.classpath. Some products, such as 
Oracle Internet File Systems, require additional classpath 
entries in the jserv.properties file. If ApacheJServ 
fails to start due to the additional classpath entries, increase 
ApJServVMTimeout value from the default of 10 seconds to 
100 seconds or more, as needed. 
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5.2  Oracle9iAS Wireless Edition Client Installation on Linux Intel

Use the Oracle9i Application Server, Release 1.0.2.1, Wireless Edition Client 
CD-ROM for Windows 95/98/NT to install Oracle9iAS Wireless edition 
client on a Windows 95/98/NT machine. You can use the client to interact 
with the Oracle Portal-to-Go, Release 1.0.2.2, component in Oracle9i 
Application Server, Release 1.0.2.1, on your Linux Intel system. 

6.0  HP-UX Mandatory Migration Patch
The following provides information on the Oracle9i Internet Application 
Server, v1.0.2.1, HP-UX Mandatory Migration Patch.

The HP-UX Mandatory Migration Patch only works in the Enterprise and 
Standard Migration environments. Use the HP-UX Migration Patch CD to 
install the patch on the Enterprise and Standard Edition migration install 
locations for HP 9000 Series HP-UX systems. To install and migrate the 
patch, perform the following steps:

1. Complete the Migration Install.

2. Shutdown the database and other processes that are already running.

3. Backup the oraInventory before installing the migration patch. You can 
restore it from the back up if the installation fails.

4. Use the runInstaller script to install the Migration patch on your 
Enterprise and Standard installation options. Select all four jdbc/oci 
drivers on the Available Product Components window while installing 
this Migration Patch.

5. Run the Migration Tool using the following syntax:

OH/javavm/install/iasmig /orahome <OH> /orasid <ORACLE_SID> 

7.0  JDK 1.2.2 Error Log on Linux Intel
The following error appears in the Apache error log file when you use JDK 
1.2.2 on Linux Intel with Oracle9iAS Portal:

do_ypcall:Int_call:RPC:Unable to send; error: Bad file description

This occurs when you use green threads for JDK 1.2.2. This is a known issue 
and there is no break in functionality for Oracle Portal.

Note: The OH (ORACLE_HOME) and ORACLE_SID are 
variables that you specify.
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8.0  Default index.html Replaced During Migration
The process of migrating from Release 1.0.2 to Release 1.0.2.1 of Oracle9i 
Application Server, using a single Oracle home, replaces the default 
index.html file in the $ORACLE_HOME/Apache/Apache/htdocs/ 
directory.  Backup the index.html before migrating, so that you can 
restore the file after migration. 

9.0  Patch for Oracle Directory Manager
After you complete the installation of Oracle9i Application Server, apply 
the patch for Oracle Directory Manager. This patch is available on the OiD 
Supplemental product CD. To apply it, run the README.1542738 shell 
script from the CDROM/patch/but1542738 directory. 

10.0   Oracle Discoverer 

10.1  Hardware Requirements for the Graph Feature in Discoverer Viewer 

In order to display graphs with Discoverer Viewer, the system where you 
installed Discoverer Viewer must include a graphics card. 

To enable Discoverer Viewer to display graphs on a system with a graphics 
card, replace the entry, <application xml_version="viewer41" \ 
show_graphs="false"/>, in the disco4iv.xml file with the entry, 
<application xml_version="viewer41"/>.

10.2  Discoverer 3i Viewer Server Fails on Non-Pseudocolor X11

There is an known issue with ORCA installer running on the X emulator. It 
happens in the Oracle9i Application Server Enterprise Edition install which 
launches the ORCA/orainst installer to install Discoverer. The orainst 
installer has a bug that prevents it from running against some types of X 
emulators. As a result, orainst does not launch and Discoverer scripts are 
not installed. 

Exceed for Win32 X Server and Reflection X Server for Win32 will work, if 
you set the visual to PsuedoColor:

1. Start the Xconfig program and select "Screen Definition".

2. Set the "Visual" to PsuedoColor.

3. Reset the server. 

Many VGS-based programs, such as the iDS designers - Forms Designer, 
Reports Designer and the ORCA installer, have the limitation that they 
must run in 8-bit color (called the PsuedoColor visual in X lingo). The X 
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server used to run the Discoverer 3i and 4i installs must be set to present 
the 8-bit PsuedoColor display to orainst; please consult your X server 
documentation. 

11.0  Installation Guide Errata
The  Oracle9i Application Server Installation Guide for AIX-Based Systems, 
Compaq Tru64 UNIX, HP9000 HP-UX, Linux Intel, and Sun Solaris Intel (Part 
no. A88792-01) describes the process for installing Oracle9i Application 
Server. This section provides additional information to help you 
successfully complete the installation.

11.1  Oracle LDAP Client Kit

Table 2-1 on Page 2-2 of the Installation Guide incorrectly refers to the Oracle 
LDAP Client Kit as the Oracle LDAP Developer’s Kit and lists it as not 
being available during a Minimal Edition installation. The Oracle LDAP 
Client Kit can be installed during a Minimal Edition installation.

11.2  Oracle9iAS Wireless Web Integration Server

Table 4-6 on Page 4-40 of the Installation Guide does not list the component 
web site for Oracle9iAS Wireless Web Integration Server. The web site for 
this component is http://hostname.domain:5555. Log on as 
Administrator/manager.

Tables 3-2 and 4-5 of the Installation Guide do not list the commands for 
starting and stopping Oracle9iAS Wireless Web Integration Server. The 
commands are:

Start ORACLE_HOME/panama/WebIntegration/Server/bin/server.sh

Stop Go to http://hostname.domainname:5555 and click on shutdown.
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11.3  Port Numbers

Tables 3-3 and 4-4 of the Installation Guide do not list all the required port 
numbers. The port numbers are:

èp

11.4  Supplemental Components

Appendix C of the Installation Guide does not document the location of files 
correctly. All supplemental component files are located under the following 
directory:

mount_point/9ias_1021_Supplemental_Diskn

where mount_point refers to your CD-ROM point and n refers to disk 
number.

12.0  Variable Setting Required to Run Multiple Portal Instances 
on One Machine
The Oracle Portal installation sets a mod_plsql variable, 
WV_GATEWAY_CONF in the  
$IAS_HOME/Apache/Apache/bin/httpdsctl file. 

Beginning with Oracle9i Application Server release 2.0, this environment 
variable will not be used. Instead, the configuration file will be accessed 
from a hard-coded location of $IAS_HOME/Apache/modplsql.cfg. 

Components Port Number

Oracle Portal Oracle Portal uses the same port 
number as Oracle HTTP Server

Oracle9iAS Wireless

Oracle9iAS Wireless Web Integration 
Server

Oracle9iAS Wireless uses the same 
port as Oracle HTTP Server
5555

Oracle HTTP Server
Oracle HTTP Server (SSL-enabled)
Oracle HTTP Server Jserv Servlet Engine

7777
80, 443 
8007

Oracle Internet File System Oracle Internet File System uses the 
same port number as Oracle HTTP 
Server
FTP: 21
SMB: 139
SMTP: 2500
IMAP: 143
CUP: 4180

Oracle Enterprise Java Engine TNS 
Listener 

TCP/IP: 1521
IIOP: 2481
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13.0  Root User Login for Installation
When installing Oracle9i Application Server, do not use the following 
command to log in as root user: 

$ su

If you use this command, the environment is not set properly and the  
installation might fail. Instead, log in as root in a separate session or use the 
following command: 

$ su -root
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