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Oracle Appliance Web Site
For general information about Oracle8i Appliance and Oracle9i Application 
Server Appliance, go to the following URL:

http://www.oracle.com/appliance

Oracle Appliance Passwords
If you forget the password for the root user name, you must reinstall the 
software. This release does not enable you to reset the password for the 
root user name to the default value.

If you forget the password for the oracle user name, go to the Appliance 
Console, access a shell, and enter the following command to reset the 
password:

passwd oracle

Deinstalling Oracle Appliance Management Services
If you deinstall Oracle Appliance Management Services, ensure that all of 
the Oracle services are stopped beforehand.

Afterwards you must manually delete the ORACLE_
HOME\oradata\Olympia directory. In addition, you must manually 
delete the following services from the registry: 

■ OracleHOME_NAMEManagementServer

■ OracleHOME_NAMETNSListener

■ OracleServiceOLYMPIA

Oracle8i Appliance Data File Size
The maximum size of a data file on Oracle8i Appliance is 16 GB. If you 
create a data file with AUTOEXTEND set to ON, be sure to set MAXSIZE to 16 
GB. To enable a tablespace to contain more than 16 GB of data, create more 
than one data file.

If you receive the Disk Full event for an Oracle8i Appliance data volume 
(for example, /u00), Oracle Corporation recommends that you add a new 
data volume. Doing this will help you to avoid data corruption. (The bug 
number for this problem is 1570719.) The next time you reboot, Oracle8i 
Appliance resizes the data files on the existing volumes and adds new data 
files as appropriate on the new volume.
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Standby Appliance
This section provides information about various standby appliance issues.

Setting Up a Standby Appliance

If the primary appliance and the standby appliance have different release 
numbers (for example, 1.3 and 8.1.7), or if the standby appliance has less 
disk space than the primary appliance, then the procedure described in the 
"Setting Up a Standby Appliance" section in Chapter 16 of the Oracle 
Appliance Kit Administrator’s Guide will fail.

However, the Progress dialog box that appears when you click Apply will 
not indicate that the procedure failed. You can check whether the procedure 
failed by clicking Show Details in the Progress dialog box. If the letters 
NACK appear, then the procedure failed.

Booting a Standby Appliance for the First Time 

When you boot a standby appliance for the first time, the Appliance 
Console indicates that the configuration of the backup solution failed. This 
occurs in all cases.

To fix this problem, finish setting up the standby appliance as described in 
Chapter 16 of the Oracle Appliance Kit Administrator’s Guide. Then, configure 
the backup solution from the Appliance Manager as described in Chapter 8 
of the Oracle Appliance Kit Administrator’s Guide.

Standby Alert Checker Job

The Standby Alert Checker job does not work correctly. The job fails each 
time with the following error message:

sh: /usr/local/standby/standby_alert: not found

To fix this job, you must delete the job and then re-create it.

To fix the Standby Alert Checker job:

1. In the Jobs pane of the Oracle Enterprise Manager Console, right-click 
the Standby Alert Checker job.

2. Choose Remove Job.

The job is deleted.

3. Choose Create Job from the Job menu.

The Create Job dialog box appears.

4. In the Job Name field, enter:

Standby Alert Checker
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5. In the Description field, enter:

Checks for gap between logs received from the primary appliance and 
those that have been applied. Raises an event if such a gap is 
detected.

6. Set the Destination Type to Node.

7. Clear the Fixit Job check box.

8. Add the standby appliance to the Selected Destinations list.

9. Click the Tasks tab.

10. Add the Run OS Command task to the Job Tasks list.

11. Click the Parameters tab.

12. In the Command field, enter:

/usr/local/standby/check_standby

13. Leave the Arguments field blank.

14. Click the Schedule tab.

15. Select the On Interval option.

16. Set the interval to every 0 Hours and 5 Minutes.

17. Click Submit.

18. After five minutes, check the job history to ensure that the job succeeds.

Deleting the Archived Redo Logs on a Standby Appliance

When you set up a standby appliance, archived redo logs are automatically 
transferred and applied to the standby appliance.

However, the standby appliance does not monitor the space usage of its 
archived redo log destination. You must monitor the space usage and 
perform appropriate tasks when there is little or no available space.

To monitor the space usage of the archived redo log destination:

1. Start the Oracle Enterprise Manager Console.

2. Access the Appliance Manager.

3. Expand the standby appliance name.

4. Expand Resources.

Caution: Failure to do this can result in loss of data.
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5. Expand Storage.

6. Expand Logical.

7. Click the Control category.

8. Locate the row for the /arc00 file system.

9. Calculate the percentage of available space.

10. If the result is greater than 0 percent and less than 20 percent, then you 
must do the following:

■ Delete the archived redo logs on the standby appliance (described 
below)

■ Restart the recovery mode (described on page 6)

11. If the result is 0 percent, then you must do the following:

■ Delete the archived redo logs on the standby appliance (described 
below)

■ Refresh the standby appliance (described on page 6)

To delete the archived redo logs on the standby appliance:

1. From the Oracle Enterprise Manager Console, choose Create Job from 
the Job menu.

The Create Job dialog box appears.

2. In the Job Name field, enter a name for the job (for example, Delete 
Archive Logs).

3. Set the Destination Type to Node.

4. Add the standby appliance to the Selected Destinations list.

5. Click the Tasks tab.

6. Add the Run OS Command task to the Job Tasks list.

7. Click the Parameters tab.

8. In the Command field, enter:

rm

9. In the Arguments field, enter:

/arc00/*.arc

10. Click Submit.

11. Check the job history to ensure that the job succeeds.
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To restart the recovery mode:

1. Access the Appliance Manager.

2. Expand the primary appliance name.

3. Expand Services.

4. Expand Appliance Services.

5. Click Database.

6. Click the Standby tab.

7. Select the Start Recovery option.

8. Click Apply.

To refresh the standby appliance:

1. Access the Appliance Manager.

2. Expand the primary appliance name.

3. Expand Services.

4. Expand Appliance Services.

5. Click Database.

6. Click the Standby tab.

7. Select the Refresh option.

8. Click Apply.

Refreshing a Standby Appliance

In addition to the situations listed in Chapter 16 of the Oracle Appliance Kit 
Administrator’s Guide, you might want to refresh a standby appliance in the 
following situations:

■ The primary appliance and the standby appliance are no longer 
synchronized because the standby appliance has not applied the redo 
logs generated at the primary appliance, and normal gap detection is 

Note: If you discover any errors (such as missing log 
files), you may need to refresh the standby appliance.

Note: This procedure automatically shuts down and 
restarts the database of the primary appliance.
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unable to resynchronize the appliances because some of the redo logs 
are no longer on the primary appliance (they were backed up and 
deleted). 

■ The primary appliance is restored from a failure, thus causing the 
appliances to be no longer synchronized. 

Oracle8i Appliance Backup and Recovery
This section provides information about various Oracle8i Appliance backup 
and recovery issues.

Backup and recovery support is not provided for Oracle Appliance 
Management Services.

If you have a rack that contains more than one appliance, you must back up 
each appliance separately. You cannot submit one backup job for all of the 
appliances.

You cannot perform a cold backup on an Oracle8i Appliance. This is 
because you cannot launch the Backup Wizard when the database is down.

Monitoring Limitations

You cannot monitor the First Backup job.

The monitoring feature does not work for backups with multiple channels.

The progress of the first stage (database files) is shown for each backup set.

The progress of the second stage (archived redo log files) is shown for each 
backup set.

This table describes limitations of the third stage (critical non-database 
files).

Backup Method Limitation

Remote Legato If multiple devices are attached to the Legato NetWorker 
server, then critical non-database files can be monitored 
only when:

■ A pool exists on the Legato NetWorker server.

■ The appliance’s hostname and domain name (or 
hostname only) appear in the clients list of the pool.

■ Only one device is selected in the devices list of the 
pool.

■ The device is mounted and write enabled.

Remote VERITAS Critical non-database files cannot be monitored.
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Recovering from Oracle8i Appliance Disk Failure
This section provides information about various Oracle8i Appliance disk 
failure recovery issues.

Rediscovering the Appliance

For all recovery scenarios that involve the system disk, you must perform 
the following steps after a successful recovery:

1. Remove the appliance from the Navigator pane (as described in 
Chapter 7 of the Oracle Appliance Kit Administrator’s Guide).

2. Rediscover the appliance and register predefined jobs and events (as 
described in Chapter 3 of the Oracle Appliance Kit Getting Started Guide).

If the scenario is a combination of system disk failure and data volume 
failure, then do this before submitting the Data Volume Recovery job.

Reapplying Patches

For all recovery scenarios that involve the system disk, you must manually 
reapply any patches that were previously applied to the appliance after a 
successful recovery.

If the scenario is a combination of system disk failure and data volume 
failure, then do this after rediscovering the appliance and before submitting 
the Data Volume Recovery job.

Additional Steps Required for Two Scenarios

For the following two scenarios, you may need to perform additional steps 
in order to complete the database recovery. (The bug number for this 
problem is 1616097.) 

Case 1: Recovering from a Total System Failure For this scenario, perform the 
additional steps if messages similar to either of the following appear in the 
/var/log/recover_db.log file (which you can view from Appliance 
Manager):

RMAN-03013: command type: recover(4)
RMAN-06054: media recovery requesting unknown log: thread 1 scn 192510

RMAN-03013: command type: recover(4) 
RMAN-06053: unable to perform media recovery because of missing log 
RMAN-06025: no backup of log thread 1 seq 110 scn 263826 found to 
restore
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Case 2: Recovery Involving the /u00 Data Disk Through the Data Volume Recovery 
Job For this scenario, perform the additional steps if messages similar to 
either of the following appear in the log from the Data Volume Recovery 
job.

RMAN-20000: abnormal termination of job step
RMAN-11003: failure during parse/execution of SQL statement: alter 
database recover cancel
RMAN-11001: Oracle Error: ORA-01547: warning: RECOVER succeeded but OPEN 
RESETLOGS would get error below
ORA-01152: file 5 was not restored from a sufficiently old backup 
ORA-01110: data file 5: ’/u02/data/RBS00.dbf’

RMAN-03013: command type: recover(4) 
RMAN-06053: unable to perform media recovery because of missing log 
RMAN-06025: no backup of log thread 1 seq 110 scn 263826 found to 
restore 

To complete the database recovery:

1. Start the Oracle Enterprise Manager Console.

2. In the Navigator pane, expand Databases.

3. If the database does not appear in the Databases list, then you must 
rediscover the appliance and reregister predefined jobs and events (as 
described in Chapter 3 of the Oracle Appliance Kit Getting Started Guide). 
You must also reregister any nonpredefined jobs and events that you 
created.

4. Choose Database Applications from the Tools menu, then choose 
SQL*Plus Worksheet.

5. Choose Change Database Connection from the File Menu.

The Database Connect Information dialog box appears.

6. Verify that SQL*Plus Worksheet is connected as the SYSTEM user name 
and connected as SYSDBA or Normal. If so, click Cancel. If not, enter 
the preceding connection information and click OK.

7. In the upper pane, type the following command:

recover database using backup controlfile until cancel

8. Choose Execute from the Worksheet menu.

9. Ignore any error messages.

10. In the upper pane, type the following command:

alter database open resetlogs

11. Choose Execute from the Worksheet menu.
 9



The following message appears in the lower pane:

Database altered.

12. Exit SQL*Plus Worksheet.

Recover from System Disk Failure Option

For all recovery scenarios that involve the system disk, you choose to 
recover from a system disk failure when the Appliance Console prompts 
you to choose among four options.

If you accidentally choose this option (for example, you meant to choose the 
upgrade option), Oracle8i Appliance performs a system disk recovery even 
if nothing is wrong with the system disk.

Oracle8i Appliance Home Page
If you have a tablespace or data file that is greater than 4 GB, you cannot 
access the Tablespace Management feature of the Oracle8i Appliance home 
page.

/arc00 Directory
If the /arc00 directory becomes full before the backup job is able to back 
up and clean the directory, the database will hang and you will see the 
following error when trying to connect to the database.

ORA-00257: archiver error. Connect internal only, until freed

You must manually restart the archive process after the archive log backup 
is automatically executed and space in the /arc00 directory is freed.

To manually restart the archive process:

1. Start the Oracle Enterprise Manager Console.

2. Expand the Databases folder.

3. Expand the database name.

4. Expand Instance.

5. Right-click Database.

6. Choose Manually Archive, then choose All.

The Archive Logfiles dialog box appears.

7. Click OK.

The Oracle Enterprise Manager Console slows down temporarily. Wait until 
it is cleared.
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Upgrading Oracle8i Appliance
If you upgrade Oracle8i Appliance from release 1.3 to release 8.1.7, any 
existing Oracle WebDB sites can no longer be accessed. This is because 
Oracle8i Appliance release 8.1.7 uses a different HTTP listener.

To restore the Oracle WebDB sites, contact Oracle Support Services for 
assistance.

Purchasing Additional Licenses and Options
If you want to purchase additional user licenses or options for Oracle8i 
Appliance, go to the Oracle Store at:

http://oraclestore.oracle.com/

This table lists the available options:

Oracle9i Application Server Appliance Restrictions
■ Do not create a new data file for the Cache Database. If you do create a 

new data file, the appliance will not be able recover the data during a 
recovery process.

■ If VERITAS is the selected remote backup method, then enter dummy 
values for Appliance Class Name and Appliance Schedule Name. These 
fields are not currently being used for the Oracle9i Application Server 
Appliance.

■ You may get an event “Origin WebServer is down”,  if Oracle 
WebCache Appliance is not configured because the appliance does  not 
have information about origin Web Server.  

■ Although Database Cache appears as a database in OEM, do not 
perform any database operations on it. Use Cache Manager to perform 
any operations on Database Cache.

Type of Oracle8i Appliance Available Options

Standard Edition none

Enterprise Edition Advanced Security

Partitioning

Spatial

Time Series

Visual Information Retrieval
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Oracle9i Application Server Appliance Recovery
During the recovery from a total system failure using a remote backup 
method, it is required that you enter the IP address, netmask and gateway 
of the backup network card and the backup server.

The recovery processes given in the Oracle  Appliance Kit Release 1.4.0 
Administrator’s Guide only covers the first phase of the recovery. During the 
second phase, the system will prompt the administrator for the second CD 
(CD2). With CD2 inserted, the installation and restoration of the software 
continues. When the installation and restoration has finished, the 
administrator will be prompted to remove the CD and the system will 
reboot.

After the reboot, the system attempts to recover backed up data.  If local 
tape backup is used, the Local System Console will prompt for the tape to 
be inserted.  When the recovery is completed, the system will reboot if it is a 
total system recovery.  If it is not a total system recovery, the application 
services will come up and the system will be functional. 

Oracle9i Application Server Appliance Recovery from Total System Failure

It is required that you enter the IP address, netmask and gateway of the 
backup network card and the backup server during recovery from a total 
system failure using a remote backup method.

Oracle9i Application Server Appliance Component Port Numbers
In addition to the ports mentioned in Chapter 2 of the Oracle Appliance Kit 
Release 1.4.0 Getting Started Guide, port 8080 is used for mod_ose.

Known Bugs
The following known bugs exist in Oracle Appliance Kit. Workarounds are 
given when appropriate. The bugs are grouped by process or component: 

Appliance Configuration Assistant

Oracle9i Application Server Appliance Installation

Appliance Management Pack
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Appliance Configuration Assistant

Oracle9i Application Server Appliance Installation

Bug Description

1581350 When editing an appliance that has already been 
configured, the screen may appear garbled. 

Workaround: Click the Appliance Type tab, then click the 
desired tab.

1607751 The Help screen does not close until the configuration for 
the appliance is completed.

1611041 In an Appliance Group, if a database appliance is added or 
deleted after the Oracle9i Application Server Appliance is 
configured, this change is not reflected in the pulldown list 
of database appliances shown in the ‘Database Cache’ and 
‘Portal’ configuration screens.

1622168 The Appliance Configuration Assistant may have problems 
saving the site-specific parameter files onto floppy disks.

Workaround: Save the site-specific parameter files to your 
hard disk. To ensure that the site-specific parameters files 
are not overwritten or misplaced, name them differently.  
For example, save Database Appliance 1's file as App_
DB1.ss, save Application Server Appliance 1's file as App_
AS1.ss, and so on. Then, copy the files onto the floppy 
disks. Be sure that the files are named App.ss on the floppy 
disks and that they are located in the root directory.

Bug Description

1571395 The following warning message might appear on booting 
Compaq DL360 Oracle9i Application  Server Appliance: 

WARNING:  ndi_ra_free: bad free, dip exxxxx,
resource type memory 

WARNING:  ndi_ra_free: freeing base 0xxxxxx, len
0xxxxx overlaps with existing 
esource base 0xxxx, len 0xxxxx 

These warnings should not affect the system and you 
can safely ignore them.

1604438 If  the backup NIC is not in the second  PCI slot, the 
Network Configuration  page in Appliance Local Console 
may show an incorrect host name for the backup NIC.
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Appliance Management Pack

1605062 If you change the  host name or IP address of  Oracle9i 
Application Server Appliance, a previously configured 
Oracle Database Cache will  not work.     

Workaround:

■ Use Cache Manager through DBA studio to populate 
cache tables and set synchronization procedures.

1607387 Oracle9i Application Server Appliance does not have 
X-server functionality. Oracle Reports requires DISPLAY  as 
an environment variable.  To run the Oracle Reports 
application, edit reports60_server file through OEM to 
set the DISPLAY variable to point to valid X-server that is 
accessible to the appliance on the network.

Bug Description

1584352 During a backup of Oracle9i Application Server Appliance, 
the Monitor tab may not reflect the correct progress status. 
However, the General Page of the Backup service shows the 
correct status.

1608654 You cannot download archived log files from Oracle 
Enterprise Manager.

Workaround: Download log files before archiving them or 
view the archived log file and save it.

1610963 Oracle Enterprise Manager hangs intermittently when 
start/stop/refresh operations are repeated.

Workaround: Use Appliance Manager (instead of the Oracle 
Enterprise Manager navigation tree) to manage the 
appliance.

Bug Description
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