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Preface

This guide describes how to get started with a new Oracle Appliance Kit, as well as 
how to upgrade an existing Oracle8i Appliance to the current release.

The following topics are discussed in this preface:

■ Prerequisites

■ Intended Audience

■ Oracle Appliance Kit Documentation

■ Documentation and Code Conventions Explained

■ Oracle Services and Support
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Prerequisites
This guide assumes that you have:  

■ A basic understanding of database, application server, and network concepts

■ Read the Oracle Appliance Kit Quick Start

■ Downloaded the documentation for your CD Pack from:

http://docs.oracle.com

■ Read the Oracle Appliance release notes

■ Set up the hardware

Intended Audience
This guide is necessary for anyone who needs to get started with a new Oracle 
Appliance Kit, as well as for anyone who needs to upgrade an existing Oracle8i 
Appliance to the current release.

Oracle Appliance Kit Documentation
The Oracle Appliance Kit Documentation CD-ROM contains a documentation 
library in HTML and PDF formats. You can install the library or view it from the 
CD-ROM. The documentation library requires 250 MB of disk space to install.

To view documentation from the CD-ROM:

1. Insert the Oracle Appliance Kit Documentation CD-ROM into the CD-ROM 
drive of a computer other than your appliance.

2. Go to the root directory on the CD-ROM.

3. Double-click or run the AppDoc.htm file.

The documentation home page appears. The Oracle Information Navigator 
appears soon afterwards.

To install the documentation:

1. Insert the Oracle Appliance Kit Documentation CD-ROM into the CD-ROM 
drive of a computer other than your appliance. The computer must be running 
Windows NT, Windows 98, or Windows 2000.

2. Go to the root directory on the CD-ROM.
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3. Double-click or run the setup.exe file.

The Welcome window of Oracle Universal Installer appears.

4. Click Next.

The File Locations window appears.

Do not change the value in the Source area.

5. In the Destination area, enter an Oracle home name and the directory path in 
which to install the documentation.

The Oracle home name must be from 1 to 16 characters and can include only 
alphanumeric characters and underscores.

6. Click Next.

The Summary window appears.

7. Click Install.

To view the installed documentation:

Click the Start button, then choose Programs > Oracle - HOME_NAME > Appliance 
Management Services > Oracle Appliance Kit Documentation.

Oracle Information Navigator
Oracle Information Navigator is a search and navigation utility provided with 
Oracle online documentation. If you are using a Java-enabled browser, Oracle 
Information Navigator is launched automatically when you open the Oracle 
Appliance Kit documentation library. Oracle Information Navigator can be used 
with Oracle documentation, whether you are reading from the CD-ROM or from 
installed files.
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Documentation and Code Conventions Explained
The following conventions are used in this guide:

Convention Example Meaning

All uppercase plain PROCESSES Indicates SQL reserved words, keywords, 
and initialization parameters.

Case-sensitive plain /usr/local/bin

AplAca.bat

Indicates directories and file names.

Italic http://hostname.domain

Do not use the Oracle8i Appliance 
CD-ROM or the Oracle8i Appliance boot 
floppy during normal operation.

Oracle Appliance Kit Administrator’s Guide

Indicates a value that you must provide.

Italic is also used for emphasis and to 
indicate the titles of other guides.

Forward slash (/) 
before a directory 
name

/usr/local/bin Indicates a subdirectory on UNIX 
platforms.

Backslash (\) before a 
directory name

C:\WINNT\system32 Indicates a subdirectory on Windows 
platforms.

$ORACLE_HOME  $ORACLE_HOME/sysman/admin Represents the top-level directory 
structure in which your Oracle software is 
installed on UNIX platforms.

ORACLE_HOME  ORACLE_HOME\sysman\admin Represents the hard-drive letter and 
top-level directory structure in which 
your Oracle software is installed on 
Windows platforms.

HOME_NAME  OracleHOME_NAMEManagementServer Represents the name of an Oracle home.
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Oracle Services and Support
Oracle Corporation offers a wide range of services to help facilitate system 
solutions, including Oracle Education courses, Oracle Consulting services, and 
Oracle Worldwide Customer Support. Information about Oracle products and 
global services is available on the Internet, from:

http://www.oracle.com

The sections below provide URLs for selected services.

Oracle Support Services
Technical Support contact information worldwide is listed at:

http://www.oracle.com/support

Templates are provided to help you prepare information about your problem before 
you call. You will also need your CSI number or complete contact details, including 
any special project information.

Products and Documentation
For U.S.A. customers, Oracle Store is at:

http://store.oracle.com

Links to Stores in other countries are provided from this site.

Product documentation can be found at:

http://docs.oracle.com

Customer Service
Global Customer Service contacts are listed at:

http://www.oracle.com/support/

Education and Training
Training information and worldwide schedules are available from:

http://education.oracle.com
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Oracle Technology Network
Register with the Oracle Technology Network (OTN) at:

http://technet.oracle.com

OTN delivers technical papers, code samples, product documentation, self-service 
developer support, and Oracle’s key developer products to enable rapid 
development and deployment of applications built on Oracle technology.

Support for the Hearing-Impaired
Oracle Corporation provides TTY access to Oracle Support Services within the 
United States of America at the following number:

1-800-446-2398
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1
Installing Oracle Appliance Management

Services

This chapter describes how to install Oracle Appliance Management Services. You 
do this on a computer other than your appliance.

The following topics are discussed:

■ Installing Oracle Appliance Management Services

■ Other Installation Scenarios

■ Starting Oracle Enterprise Manager

See Also: Chapter 2 of the Oracle Appliance Kit Administrator’s 
Guide for an overview of Oracle Enterprise Manager and the 
Appliance Management Pack
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Installing Oracle Appliance Management Services
This section describes how to install Oracle Appliance Management Services, which 
consists of the Oracle Enterprise Manager Console, the Oracle Management Server, 
an Oracle database to use for the repository, and the Appliance Management Pack.

The database name and system identifier (SID) of the repository database are 
automatically set to olympia.

This table lists the minimum system requirements for installing Oracle Appliance 
Management Services:

To install Oracle Appliance Management Services:

1. Insert the Oracle Appliance Management Services CD-ROM included with your 
Oracle Appliance Kit into the CD-ROM drive of a computer that meets the 
minimum system requirements.

The Autorun window appears.

2. Click Begin Installation. (You can also begin the installation by going to the root 
directory on the CD-ROM and double-clicking the setup.exe file.)

The Welcome window of Oracle Universal Installer appears.

3. Click Next.

The File Locations window appears.

IMPORTANT: Oracle Corporation strongly recommends that you 
install Oracle Appliance Management Services on a "clean" 
computer. In other words, use a computer that has no existing 
installations of Oracle software.

Category Minimum Requirement

CPU Intel Pentium III

500 MHz

Memory 512 MB

Disk Space 1.5 GB of available space (NTFS file system)

Operating System  Microsoft Windows NT 4.0 (Service Pack 3)
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Do not change the value in the Source area.

4. In the Destination area, enter an Oracle home name and the directory path in 
which to install Oracle Appliance Management Services.

The Oracle home name must be from 1 to 16 characters and can include only 
alphanumeric characters and underscores.

5. Click Next.

The Available Products window appears.

6. Click Next.

The Installation Types window appears.

7. Click Next.

The Summary window appears.

8. Click Install.

The files are copied from the CD-ROM to the directory that you specified in 
step 4.

9. After a while, the Configuration Tools window appears and the following tools 
automatically run. Although the Configuration Tools window indicates that the 
following tools are optional, all of them must run successfully.

IMPORTANT: If you have existing installations of Oracle 
software on the same computer, then you must enter a different 
Oracle home name and directory path.

Tool Name Notes

Net8 Configuration Assistant

Oracle Database Configuration 
Assistant

This creates the Oracle database to use for the 
repository.

Do not click Cancel in the Database Creation 
Progress dialog box.

When the Oracle Database Configuration Assistant 
Alert appears, click OK.

Starting Oracle HTTP Service
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10. When the End of Installation window appears, click Exit.

11. When asked if you really want to exit, click Yes.

Other Installation Scenarios
You can integrate Oracle Appliance Management Services into an existing 
installation of Oracle Enterprise Manager release 2.2.

This requires 310 MB of available disk space on an NTFS file system, or 980 MB of 
available disk space on a FAT file system.

If the existing Oracle Enterprise Manager Console and Oracle Management 
Server are located on the same computer:

1. Insert the Oracle Appliance Management Services CD-ROM included with your 
Oracle Appliance Kit into the CD-ROM drive of the computer.

2. Go through the installation with the following settings:

■ In the Available Products window, accept the default setting.

■ In the Installation Types window, select Custom.

■ In the Available Product Components window, ensure that the Oracle8i 
Database component is deselected.

If the existing Oracle Enterprise Manager Console and Oracle Management 
Server are located on separate computers:

1. Go to the computer where the Oracle Enterprise Manager Console is installed.

2. Insert the Oracle Appliance Management Services CD-ROM included with your 
Oracle Appliance Kit into the CD-ROM drive of the computer.

3. Go through the installation with the following settings:

■ In the Available Products window, select Oracle Appliance Management 
Services.

■ In the Installation Types window, select Typical.

Enterprise Manager Configuration 
Assistant

This creates the repository.

Tool Name Notes
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4. Go to the computer where the Oracle Management Server is installed.

5. Insert the Oracle Appliance Management Services CD-ROM included with your 
Oracle Appliance Kit into the CD-ROM drive of the computer.

6. Go through the installation with the following settings:

■ In the Available Products window, accept the default setting.

■ In the Installation Types window, select Custom.

■ In the Available Product Components window, ensure that the Oracle8i 
Database component is deselected.

Starting Oracle Enterprise Manager
To start Oracle Enterprise Manager, you start the Oracle Management Server and 
then the Oracle Enterprise Manager Console.

To start Oracle Enterprise Manager:

1. Go to the computer where Oracle Enterprise Manager is installed.

2. Click the Start button, then choose Settings > Control Panel.

3. Double-click Services.

4. If the OracleHOME_NAMEManagementServer service does not have a status of 
Started, then highlight the service name and click Start.

5. If the OracleHOME_NAMETNSListener service does not have a status of 
Started, then highlight the service name and click Start.

6. If the OracleServiceOLYMPIA service does not have a status of Started, then 
highlight the service name and click Start.

7. Click Close.

Note: You do not need to manually start the Intelligent Agent on 
the appliance. (The Intelligent Agent communicates with the Oracle 
Management Server to run management tasks sent by the Oracle 
Enterprise Manager Console.) The Intelligent Agent automatically 
starts when you configure the appliance in Chapter 2, as well as 
whenever you reboot the appliance.
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8. Click the Start button, then choose Programs > Oracle - HOME_NAME > 
Enterprise Manager > Console.

The Oracle Enterprise Manager Login dialog box appears.

9. Enter an Oracle Enterprise Manager administrator name and password.

When you log in for the first time, you must log in as the super administrator 
(sysman). The default value for the super administrator’s password is oem_
temp. You will be prompted to change the default value.

10. Select a management server.

11. Click OK.

The Oracle Enterprise Manager Console appears.
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2
Oracle Appliance Kit Configuration

This chapter describes how to configure Oracle Appliance Kit.

The following topics are discussed:

■ Overview

■ Network Cards

■ Pre-Configuration for Oracle8i Appliance

■ Pre-Configuration for Oracle9i Application Server Appliance

■ Configuration

■ Post-Configuration

IMPORTANT: When you purchase an appliance, you also receive 
CD-ROMs and a boot floppy.

You do not need to use these to configure the appliance. You only 
use these to upgrade or recover from disk failure.
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Overview
The Oracle Appliance Kit configuration process is divided into three phases:

Network Cards
During the configuration process, you specify information for the network cards on 
the appliance.

Oracle8i Appliance and Oracle9i Application Server Appliance use network cards 
differently. The following sections describe the differences.

Oracle8i Appliance
An Oracle8i Appliance has two or three network cards.

Note that a dual-port network card counts as two network cards. Also, a network 
card can be an onboard network interface (that is, part of the motherboard).

There is always one primary card and one separate card used for backing up 
remotely. For appliances that use Network Attached Storage, there must also be a 
Gigabit Ethernet card.

Phase Description

Pre-Configuration For Oracle8i Appliance, if you plan to use an Oracle8i Appliance as 
a standby appliance, or if you plan to use off-host storage, then you 
must perform pre-configuration steps.

For Oracle9i Application Server Appliance, if you plan to use a 
non-appliance database as a backend database, then certain 
pre-configuration steps may be required.

Configuration You use the Appliance Configuration Assistant to create a 
site-specific parameter file for each appliance that you want to 
configure. This file contains information that is specific to the 
appliance (such as the hostname).

You then boot each appliance for the first time. During the first 
boot, the information in the site-specific parameter file is used to 
configure the appliance.

Post-Configuration For security reasons, you change the default passwords for user 
names.

See Also: Vendor-specific release notes for information on 
recovering from network card failure
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This table describes the categories of network cards on an Oracle8i Appliance and 
indicates how you assign parameters:

You assign hostnames to the primary card and (if included) the Gigabit Ethernet 
card. The hostnames must be unique for each card.

You assign IP addresses to the primary card, backup card, and (if included) the 
Gigabit Ethernet card. The IP addresses must be unique for each card.

Oracle9i Application Server Appliance
An Oracle9i Application Server Appliance has three network cards: two Fast 
Ethernet (10/100) cards and one Gigabit Ethernet card. The cards must be 
configured so there is one primary card and one backup card.

This table describes the categories of network cards on an Oracle9i Application 
Server Appliance and indicates how you assign the parameters:

Category Description Assign Parameters Using...

Primary  This is the main network card.

The Intelligent Agent on the appliance uses this card 
to communicate with the Oracle Management Server 
and the Oracle Enterprise Manager Console.

Appliance Configuration Assistant

Backup  This card is reserved exclusively for backing up to a 
remote Legato or VERITAS backup server. You cannot 
use it for any other function. If you are backing up 
locally, then this card is not used.

Appliance Configuration Assistant 
or Oracle Enterprise Manager 
Console (after the first boot)

Gigabit Ethernet  If included, this card is used for Network Attached 
Storage only.

Appliance Configuration Assistant

Category Description Assign Parameters Using...

Primary This is the main network card. This can be either a 
Fast Ethernet (10/100) card or a Gigabit card. 

The Intelligent Agent on the appliance uses this card 
to communicate with the Oracle Management Server 
and the Oracle Enterprise Manager Console. Apache, 
WebCache and all other services are configured to use 
this card by default.

Appliance Configuration Assistant
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Default configuration
■ one 10/100 card  used as the primary card

■ one 10/100 used as the backup card

Alternate configuration
■ Gigabit Ethernet card as the primary card

■ one 10/100 card as the backup card

■ an unused network card could be configured after the appliance has been 
booted for the first time through OEM to enhance load balancing for Apache or 
other service.

You assign three parameters to each card:

■ Hostname

■ IP address

■ Netmask

The hostname and IP address must be unique for each card. The netmask parameter 
can be the same.

Backup This card is reserved exclusively for backing up to a 
remote Legato or VERITAS backup server. You cannot 
use it for any other function. If you are backing up 
locally, then this card is not used. A 10/100 card is 
used for backup.

Appliance Configuration Assistant 
or Oracle Enterprise Manager 
Console (after the first boot)

Note: A dual-port network card counts as two network cards. 
Also, a network card can be an onboard network interface (that is, 
part of the motherboard). 

Category Description Assign Parameters Using...
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Pre-Configuration for Oracle8i Appliance
If you plan to configure an Oracle8i Appliance as a standby appliance, or if you 
plan to use off-host storage for an Oracle8i Appliance, then you must perform 
pre-configuration steps before you proceed to "Configuration" on page 2-12.

Standby Appliance
If you plan to configure an Oracle8i Appliance as a standby appliance, then ensure 
that the following requirements are met:

■ You must have already configured the primary appliance.

■ You must have already discovered the primary appliance from the Oracle 
Enterprise Manager Console.

■ The sizes of the RAID disks on the primary appliance and the standby 
appliance must correspond exactly.

The memory and processors of the two appliances can be different. For example, the 
primary appliance can have 2 GB of memory while the standby appliance has 1 GB 
of memory.

Network Attached Storage
If you plan to use Network Attached Storage (NAS), then ensure that the NAS 
system meets the following requirements:

IMPORTANT: Be sure to read "Setting Up a Standby Appliance" 
in Chapter 16 of the Oracle Appliance Kit Administrator’s Guide. 
That section describes steps that you must perform after you 
configure and discover the standby appliance.

Note: You can configure an Oracle8i Appliance initially for local 
storage and then migrate to NAS at a later time. See Chapter 17 of 
the Oracle Appliance Kit Administrator’s Guide for more information.

Note: If the NAS system is a NetApp filer, then see the Network 
Appliance-specific release notes for detailed instructions.
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■ The NAS system must contain a Gigabit Ethernet network card on the same 
network as the Gigabit Ethernet network card of the appliance.

■ The NAS system must export two or more volumes for the appliance.

■ Each volume must be dedicated exclusively to the appliance.

■ Each volume must be greater than or equal to the largest of the internal file 
systems on the appliance.

■ Each volume must be at least 2 GB in size. (The smallest volume is used for the 
archived redo logs.)

■ Each volume must be exported with the root privileges for the appliance.

■ The /etc/hosts file on the NAS system must contain an entry for the Gigabit 
Ethernet network card of the appliance.

■ The NAS system must have the security configured for enabling the appliance’s 
root user to connect to the filer through the remote shell (rsh) protocol.

Prior to booting the appliance for the first time:

■ The NAS system must be powered on and connected to an Ethernet network.

■ The appliance must be connected to an Ethernet network.

Fibre Channel Host Bus Adapter Storage
If you plan to use Fibre Channel Host Bus Adapter Storage, then ensure that the 
storage system meets the following requirement:

■ The available disk space on the storage system is greater than or equal to the 
total disk space on the appliance.

Note: The Network Information Service (NIS) is not included on 
the appliance. Therefore, you cannot use NIS for authentication.

Note: You can configure an Oracle8i Appliance initially for local 
storage and then migrate to Fibre Channel Host Bus Adapter 
Storage at a later time. See Chapter 18 of the Oracle Appliance Kit 
Administrator’s Guide for more information.
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Prior to booting the appliance for the first time, connect the appliance to the storage 
system.

Pre-Configuration for Oracle9i Application Server Appliance
Oracle9i Application Server Appliance can be configured to run as an Oracle 
WebCache Applianceor  Oracle Internet Application Server Appliance.

This section describes the following 

■ Pre-Configuring WebCache Appliance

■ Pre-Configuring Oracle Internet Application Server Appliance

Pre-Configuring WebCache Appliance
No pre-configuration steps are required to deploy Oracle9i Application Server 
Appliance as a WebCache Appliance.

Pre-Configuring Oracle Internet Application Server Appliance
This section describes the pre-configuration steps to deploy Oracle9i Application 
Server Appliance as a Oracle Internet Application Server Appliance. It describes 
pre-configuring Oracle Database Cache.

Oracle Database Cache
This section describes the following tasks:

■ Synchronizing the Origin Database Name with its SID

■ Allowing Remote Access to the Origin Database

■ Configuring the Listener for External Procedures 

■ Using Origin Database Connectivity

Synchronizing the Origin Database Name with its SID  To use Oracle Database Cache, the 
name of your Origin database and its System Identifier (SID) must be the same. You 
can see both the name and SID by executing the following in SQL*Plus when 
logged on as the SYS user:

SQL> select value from v$parameter where name = ’db_name’;
SQL> select instance_name from v$instance;
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If these values are different, perform the following steps on the Origin database 
machine to change the SID:

1. Shut down the Origin database and listener. For information about stopping the 
Origin database, see the Oracle8i Administrator’s Reference. For information about 
stopping the Origin database listener, see the Oracle8i Installation Guide.

2. Change the value of the ORACLE_SID environment variable to the new value. 
This new value must match the Origin database name.

3. Rename the initSID.ora and orapwSID files to use the new SID.

4. Change the listener.ora and tnsnames.ora files to use the new SID.

5. Restart the Origin database and listener. For information about starting the 
Origin database, see the Oracle8i Administrator’s Reference. For information about 
starting the Origin database listener, see the Oracle8i Installation Guide.

Allowing Remote Access to the Origin Database  To prepare the Origin database, perform 
the following steps to allow Oracle Database Cache to access it remotely:

1. Edit the initSID.ora initialization file in the ORACLE_
HOME/admin/server/pfile directory of the Origin database. If the file 
contains the REMOTE_LOGIN_PASSWORDFILE parameter, then make sure that 
the value is set to either SHARED or EXCLUSIVE.

■ EXCLUSIVE: The password file can be used by only one database and the 
password file can contain user names other than SYS and INTERNAL.

■ SHARED: The password file can be used by more than one database. 
However, the only user names recognized by the password file are SYS and 
INTERNAL.

If the file does not contain the entry, add it to the file, specifying either SHARED 
or EXCLUSIVE as the value. For example, to specify EXCLUSIVE, add the 
following entry to the file:

REMOTE_LOGIN_PASSWORDFILE=EXCLUSIVE

2. For the database, check if a password file exists. See your Sun Solaris Intel 
Oracle documentation for the names and locations of the password file.

3. If the file does not exist, create the password file using the orapwd utility by 
entering:

prompt> orapwd file=<filename> password=<password> entries=<max_users>
prompt> cd $ORACLE_HOME\bin
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There are no spaces around the equal sign (=). The parameters have the 
following meanings:

■ filename: The name of the file where password information is written. 
The name of the file must be orapwsid, and you must supply the full path 
name. Its contents are encrypted and not user-readable. This parameter is 
mandatory. 

■ password: The initial password you selected for INTERNAL and SYS. 
You can change this password after you create the database using a ALTER 
USER statement. This parameter is mandatory.

■ entries: The maximum number of users able to connect to the database 
as SYSDBA or SYSOPER. This parameter is mandatory only if you want 
this password file to be EXCLUSIVE. Set max_users to a higher number 
than you expect to use, because if you exceed this value, you must create a 
new password file.

For information about the orapwd utility, see the Oracle8i Administrator’s 
Reference.

4. If you created a password file in the Step 3, shutdown and restart the Origin 
database. This enables the changes that you made.

For further information about the password file utility and remote login, see the 
Oracle8i Administrator’s Reference.

Configuring the Listener for External Procedures  Configure the listener for the Origin 
database so that it listens for calls from external procedures. Perform the following 
steps: 

1. Edit the tnsnames.ora file for the Origin database by adding an entry that 
enables you to connect to the listener process (and subsequently, the extproc 
process). For example, add the following entry to the tnsnames.ora file:

EXTPROC_CONNECTION_DATA.US.ORACLE.COM=
   (DESCRIPTION=

(ADDRESS_LIST=      
(ADDRESS= (PROTOCOL=IPC) (KEY=EXTPROC0))

     )
    (CONNECT_DATA=
      (SID=PLSExtProc)

  (PRESENTATION= RO)
    )
   )
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2. Edit the listener.ora file for the Origin database and add the following 
entries for the external procedure listener:

LISTENER=
 (DESCRIPTION_LIST=
   (DESCRIPTION=  
    (ADDRESS_LIST=
      (ADDRESS= (PROTOCOL=IPC) (KEY=EXTPROC0))
     )
    )
...
   )

SID_LIST_LISTENER=
   (SID_LIST=
      (SID_DESC=
         (SID_NAME=PLSExtProc)
         (ORACLE_HOME=oracle_home)
         (PROGRAM=extproc)
      )

      ...
   )

3. Specify extproc as the program. Enter it exactly as it appears in this example. 
The key you specify, in this case EXTPROC0, must match the key you specify in 
the tnsnames.ora file. The sid_name you specify, in this case 
PLSExtProc, must match the sid entry in tnsnames.ora file.

The extproc process spawned by the listener inherits the operating system 
privileges of the listener, so Oracle strongly recommends that you restrict the 
privileges for the separate listener process. Oracle Corporation recommends 
that process does not have permission to read or write to database files or to the 
Oracle server address space. 

Oracle Corporation recommends that the owner of this separate process is not 
the oracle user (which is the default owner of the server executable and 
database files). Start the listener from a user account that does not have 
permission to read or write to database files or to the Oracle server address 
space.

4. Start a separate listener process to exclusively handle external procedures by 
entering:

prompt> lsnrctl start external_procedure_listener
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5. If not already installed, place the extproc executable in the bin directory 
under the ORACLE_HOME of the Origin database.

6. The minimum configuration for sqlnet.ora is the following:

NAMES.DEFAULT_DOMAIN = your.Domain.Name

SQLNET.AUTHENTICATION_SERVICES= (NTS)

NAMES.DIRECTORY_PATH= (TNSNAMES, ONAMES, HOSTNAME)

For more information about the listener.ora file and the tnsnames.ora file, 
see the Net8 Administrator’s Reference.

Using Origin Database Connectivity  If Oracle Database Cache is enabled, Oracle9i 
Application Server Appliance requires an active database connection. The installer 
uses this connection to add database objects to the Origin database. The Origin 
database is the original and primary storage for your data and is typically located 
on a database server tier. 

If you plan to use the Oracle Database Cache service, verify that the Origin database 
and its TNS listener are running before you install Oracle9i Application Server 
Appliance.

Note: Ensure that sqlnet.ora does not contain an entry that 
enables encryption.
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Configuration
You may not need to perform all of the steps in this section. If the following 
conditions are true, then you can go directly to "Task 6: Boot the Appliance for the 
First Time" on page 2-24:

■ You already used the Appliance Configuration Assistant (through the Web) to 
create the site-specific parameter file.

■ Your hardware vendor or reseller used the site-specific parameter file to boot 
the appliance for the first time.

Task 1: Select a Configuration Method
Before booting an appliance for the first time, you must prepare either a floppy disk 
or a Dynamic Host Configuration Protocol (DHCP) server with configuration 
information.

When you boot the appliance for the first time, the information on the floppy disk 
or DHCP server is used to configure the appliance.

Select one of the following configuration methods:

Note: The floppy disk configuration method requires fewer steps 
than the DHCP server configuration method.

Configuration Method Description

Floppy disk A floppy disk that contains configuration information 
required by Oracle8i Appliance or Oracle9i Application 
Server Appliance during the first boot.

IMPORTANT: Do not use the boot floppy included with 
your appliance. Instead, use another floppy disk.

DHCP server A DHCP server that contains configuration information 
required by Oracle8i Appliance or Oracle9i Application 
Server Appliance during the first boot.

See Appendix B, "DHCP Server Configuration Method" for 
more information about this method.
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Task 2: Start the Appliance Configuration Assistant
This section describes how to start the Appliance Configuration Assistant, which 
you use to create the site-specific parameter file.

If you installed Oracle Appliance Management Services by following the 
instructions in Chapter 1 of this guide, then you can start the Appliance 
Configuration Assistant from the hard drive.

To start an installed version of the Appliance Configuration Assistant:

1. Click the Start button, then choose Programs > Oracle - HOME_NAME > 
Appliance Management Services > Appliance Configuration Assistant.

The Appliance Group dialog box appears.

To start from the Oracle Appliance Management Services CD-ROM:  

1. Insert the Oracle Appliance Management Services CD-ROM into the CD-ROM 
drive of a computer other than your appliance. The computer must be running 
the Windows NT operating system.

2. Navigate to the aca directory on the CD-ROM.

3. Run the AplAca.bat script.

The Appliance Group dialog box appears.

Task 3: Specify Configuration Information
This section describes how to specify configuration information for the group of 
appliances that you want to configure.

First, you specify common information for the group. Then, you specify parameters 
for each appliance.

To specify configuration information:  

1. If you want to modify an existing group configuration, then do the following:

a. Select the Open an existing Appliance Group option.

b. Click OK.

c. Specify the name and location of the file.

d. Click Open.

e. Modify the values.

f. Go to "Task 4: Create Site-Specific Parameter Files" on page 2-23.
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2. If you want to create a new group configuration, click OK.

The New Appliance Group Information dialog box appears.

3. Enter the following:

4. Click OK.

The Domain Parameters page appears.

5. Enter the following:

6. Click Next.

The Gateway Parameters page appears.

7. Enter the following:

Parameter Description

Appliance Group 
Name

An identifier for the group of appliances.

Number of Oracle8i 
DB Appliance(s)

The number of Oracle8i Appliances in the group. If none, then 
specify 0.

Number of Oracle9i 
AS Appliance(s)

The number of Oracle9i Application Server Appliances in the 
group. If none, then specify 0.

Appliance Group 
Backup Solution

Select this if you want to specify the backup method.

Appliance Group 
Storage Solution

Select this if you want to use off-host storage for an Oracle8i 
Appliance.

Parameter Description

Domain Name  The domain of the appliance group (for example, acme.com).

Netmask  The netmask of the network cards.

Parameter Description

DNS Address  The IP address of the Domain Name System (DNS) server used 
by the appliance group.

Gateway Address  The IP address of the gateway used by the appliance group.
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8. Click Next.

The first Proxy Parameters page appears.

9. If the appliance group is behind a firewall, select Yes. Otherwise, select No.

10. Click Next.

If you selected Yes, the second Proxy Parameters page appears.

If you selected No, the Timezone page appears. Go to step 13 of this procedure.

11. Enter the following:

12. Click Next.

The Timezone page appears.

13. Select the timezone in which the appliance group operates. You can choose 
either of the following:

■ Greenwich Mean Time (GMT) plus or minus a number of hours

■ Country name

14. Click Finish.

Backup Parameters
If you selected the Appliance Group Backup Solution check box in the preceding 
section, then do the following:

1. Click Backup Solution.

2. Click Configure.

The Backup Parameters page appears.

Parameter Description

HTTP Proxy Server  The name or IP address of the HTTP proxy server used by 
the appliance group.

HTTP Proxy Server Port  The port number used by the HTTP proxy server.

FTP Proxy Server  The name or IP address of the FTP proxy server used by the 
appliance group.

FTP Proxy Server Port  The port number used by the FTP proxy server.
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3. If you are backing up remotely, do the following:

a. Select the Remote option.

b. In the Backup Server Name field, enter the name or IP address of the 
remote backup server.

c. Select the Legato or VERITAS option.

4. If you are backing up locally, select the Local option.

5. Click Finish.

Storage Parameters
If you selected the Appliance Group Storage Solution check box in the preceding 
section, then do the following:

1. Click Storage Solution.

2. Click Configure.

The Storage Parameters page appears.  

3. Choose the storage type:

4. Click Finish.

File Storage Description

Local Disk Array The appliance has an internal RAID controller connected to a 
disk array that is either internal to the appliance or in an 
external enclosure.

Network Attached 
Storage

There is a high-bandwidth network controller (for example, 
Gigabit Ethernet) that connects to an external storage system 
that exports file systems.

Fibre Channel Host 
Bus Adapter Storage

There is a Fibre Channel or SCSI I/O controller that connects to 
an external storage system or a Storage Area Network (SAN) 
that exports logical volumes.
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Oracle8i Appliance-Specific Parameters
For each Oracle8i Appliance in the group, do the following:

1. Click the appliance.

2. Click Configure.

The Standby Database Parameters page appears.

3. If you want this appliance to function exclusively as a standby for another 
appliance, select Yes and enter the name of the primary appliance (for example, 
peacock.us.oracle.com). Otherwise, select No.

4. Click Next.

If you selected Yes, the Network Parameters page appears. Go to step 11 of this 
procedure.

If you selected No, the first Database Parameters page appears.

5. Enter the following:

6. Click Next.

The second Database Parameters page appears.

7. Enter the following:

Parameter Description

Database Name  The name of the database on your appliance. The database 
name must be unique within your enterprise. The maximum 
number of characters is 8.

System Identifier 
(SID)     

The name of the instance on your appliance. You can use the 
same value for the SID as the database name.

Parameter Description

Character Set  The set of characters that the database uses to store data 
(except in NCHAR, NVARCHAR2, and NCLOB columns).

National Character 
Set  

The set of characters that the database uses to store data in 
NCHAR, NVARCHAR2, and NCLOB columns.
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For more information about the character set and national character set, see the 
Oracle8i National Language Support Guide. This document is included on your 
documentation CD-ROM.

8. Click Next.

The third Database Parameters page appears.      

9. Select the type of application that will use the database:

10. Click Next.

The Network Parameters page appears.

11. Enter the following:  

Application Type Description

Online Transaction 
Processing (OLTP)

Many users perform large numbers of concurrent transactions, 
where each transaction is a relatively simple operation 
processing a small amount of data. Billing databases, such as 
those commonly found on Internet commerce sites, are the 
most common example of this database type.

Transactions consist of reading (SELECT statements), writing 
(INSERT and UPDATE statements), and deleting (DELETE 
statements) data in database tables. 

Data Warehousing Users perform very complex queries that access and process 
large volumes of data.

These queries (typically read-only) range from a simple query 
of a few records to numerous complex queries that sort 
thousands of records from many different tables. Historical 
databases are the most common example of this database type. 
Warehousing environments are also known as Decision 
Support System (DSS) environments.

Multipurpose Both types of database use are given support with this 
database environment configuration. Select if average database 
use will be varied.

Parameter Description

Host Name  The name of the primary network card (for example, hrweb).

IP Address  The IP address of the primary network card.
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12. Click Next.

If you chose to back up remotely, then the first Backup Parameters page 
appears.

13. Enter the following:  

14. Click Next.

If you chose to back up remotely using VERITAS, then the second Backup 
Parameters page appears.

15. Enter the following:

16. Click Next.

If you chose to use Network Attached Storage, then the Storage Parameters 
page appears.

Parameter Description

IP Address The IP address of the backup network card.

Netmask The netmask of the backup network card.

Gateway Address The IP address of the gateway used by the backup network 
card. If the network card is on the same subnet as the backup 
server, you do not need to specify this information.

Parameter Description

Filesystem class The name of the class defined for backing up the file system.

Filesystem schedule The name of the corresponding schedule.

Appliance class The name of the class defined for backing up the Oracle 
database.

Appliance schedule The name of the corresponding schedule.
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17. Enter the following:  

18. Click Finish.  

Oracle9i Application Server Appliance-Specific Parameters
For each Oracle9i Application Server Appliance in the group, do the following:

1. Click the appliance.

2. Click Configure.

The Network Parameters page appears.

3. Enter the following:

4. Click Next.

Parameter Description

NAS Server The IP address of the Gigabit Ethernet interface on the NAS 
system that will be used to mount file systems on the appliance.

Note: Do not enter the hostname. At the time of configuration, 
Oracle8i Appliance cannot resolve the hostname.

Hostname  The hostname of the Gigabit Ethernet network card on the 
appliance.

IP Address  The IP address of the Gigabit Ethernet network card on the 
appliance.

IMPORTANT: This IP address must be in the same network as 
the Gigabit Ethernet interface on the NAS system.

Netmask  The netmask of the Gigabit Ethernet network card on the 
appliance.

Parameter Description

Gigabit as Primary 
Interface

Use this checkbox to indicate that you want to use the Gigabit 
interface as your primary interface to the network. The 
appliance needs to be equipped with a gigabit card and the 
network bandwidth should be compatible.

Hostname The name of the appliance. 

IP Address The IP Address of the appliance.
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The Appliance Type page appears.

The Oracle9i Application Server Appliance can be configured in two ways: as a 
WebCache Appliance or as an Internet Application Server Appliance. When the 
appliance is configured as a WebCache Appliance, only the WebCache service is 
configured and started. When the appliance is configured as an Internet 
Application Server Appliance, the Oracle HTTP Server powered by Apache, 
Oracle WebCache, Forms and Reports Server, Oracle Database Cache and 
Oracle Portal services can be configured and started. 

5. Enter the following:

■ If Database Cache was enabled, the Database Cache Parameters page 
appears. Enter the following information:

Parameter Description

Enable Database 
Cache

By default, Database Cache is enabled. Click the checkbox to 
disable Database Cache. If Database Cache is disabled, it can be 
enabled at a later time using Oracle Enterprise Manager. In 
order to configure Database Cache, the origin database must be 
accessible from the appliance machine when the appliance is 
booted for the first time.

Enable Portal By default, portal configuration is disabled. Click the checkbox 
to enable Oracle Portal. Portal configuration may take up to 
two hours. Also, for automatic configuration of Portal, the 
database in which Portal schema will be installed must be 
accessible from the appliance machine when the appliance is 
booted for the first time.

Parameter Description

Connect String Select a database appliance which will serve as the Origin 
database from the list of configured database appliances.If the 
origin database resides on an external machine, enter the 
connect string in the format hostname:portnumber:sid. 
Example: myserver.mydomain.com:1521:ORCL

SYSDBA 
Information

Enter the username and password for a user with DBA 
privileges on the origin database. The default username is sys 
and the default password is change_on_install.
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■ If Oracle Portal was enabled, the Portal Parameters page appears. Enter the 
following information: 

6. Click Next.

If you chose to back up remotely, then the first Backup Parameters page 
appears.

7. Enter the following:  

8. Click Next.

If you chose to back up remotely using VERITAS, then the second Backup 
Parameters page appears.

9. Enter the following:

Parameter Description

Connect String Select a database appliance in which Portal and Login Server 
schema objects will reside from the list of configured database 
appliances. If the schema objects reside on an external machine, 
enter the connect string in the format 
hostname:portnumber:sid. Example: 
myserver.mydomain.com:1521:ORCL

Password for sys 
user

Enter the password for sys user for the database specified 
above. The default password is change_on_install.

Parameter Description

IP Address The IP address of the backup network card.

Netmask The netmask of the backup network card.

Gateway Address The IP address of the gateway used by the backup network 
card. If the network card is on the same subnet as the backup 
server, you do not need to specify this information.

Parameter Description

Filesystem class The name of the class defined for backing up the file system.

Filesystem schedule The name of the corresponding schedule.
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10. Click Finish.

Task 4: Create Site-Specific Parameter Files
In this task, you create a site-specific parameter file for each appliance in the group. 
This file contains the configuration information that you specified in "Task 3: 
Specify Configuration Information".

To create site-specific parameter files:

1. Choose Create Site Specific Files from the File menu of the Appliance 
Configuration Assistant.

The Create Site Specific Files dialog box appears.

2. For each appliance listed, do the following:

a. Select the check box to the left of the appliance. Be sure to clear the check 
boxes for the other appliances listed (if any).

b. Click Save.

The Location for Site Specific Files dialog box appears.

c. If you are using the floppy disk configuration method, insert a floppy disk 
into the floppy disk drive of the computer where you are running the 
Appliance Configuration Assistant.

Then, you must change the value in the Location field so that the drive 
letter matches the drive letter of the floppy disk drive (for example, 
A:\App.ss). Do not change the file name.

d. If you are using the DHCP server configuration method, enter any valid 
directory and file name (for example, C:\dbapp1).

e. Click Save.

The file is saved.

Appliance class The name of the class defined for backing up the Oracle 
database. Oracle9i Application Server Appliance does not use 
database backup, so please enter a dummy value for this and 
the next field.

Appliance schedule The name of the corresponding schedule.

Parameter Description
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f. If you are using the floppy disk configuration method, remove the floppy 
disk and label it with the appliance name. Do not change the file name or 
move the file to a subdirectory.

3. If you are using the floppy disk configuration method, then go to "Task 6: Boot 
the Appliance for the First Time".

4. If you are using the DHCP server configuration method, then perform the 
procedure in "Task 5: Configure the DHCP and TFTP Servers" before proceeding 
to "Task 6: Boot the Appliance for the First Time".

Task 5: Configure the DHCP and TFTP Servers
This task applies only to the DHCP server configuration method.

To configure the DHCP and TFTP servers:

1. Go to the TFTP server.

2. Log on as the super user.

3. Use ftp to copy the site-specific parameter file that you created with the 
Appliance Configuration Assistant to an appropriate place on the TFTP server.

4. If the TFTP daemon is not running, then start it.

5. Go to the DHCP server.

6. Log on as the super user.

7. Modify the /etc/dhcpd.conf file with the information described in 
Appendix B, "DHCP Server Configuration Method".

8. If the DHCP daemon is not running, then start it.

9. Log off as the super user.

Task 6: Boot the Appliance for the First Time
In this task, you boot each appliance for the first time. During this process, the 
appliance is configured.

To boot the appliance for the first time:

1. See the vendor-specific release notes for instructions on accessing the BIOS. You 
need to access the BIOS in step 6 of this procedure.
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2. If this is an Oracle8i Appliance and you are using NAS, then:

■ The NAS system must be powered on and connected to an Ethernet 
network.

■ The appliance must be connected to an Ethernet network.

3. If this is an Oracle8i Appliance and you are using Fibre Channel Host Bus 
Adapter Storage, then connect the appliance to the storage system.

4. If this is an Oracle9i Application Server Appliance, the database and tns listener 
must be up and running if you are configuring Database Cache and/or Oracle 
Portal at this time.

5. Turn on the power of the appliance.

Boot messages appear.

6. Access the BIOS and set the computer’s internal clock to the local time (that is, 
the local time for the timezone in which the appliance operates).

7. Exit the BIOS.

More boot messages appear.

After a while, you are prompted to review licensing terms.

8. Review the licensing terms.

9. Accept the licensing terms.

The following message appears:

Insert a site specific floppy and press Enter key to continue

Note: If the Current Disk Partition Information screen appears 
during the boot process, the default value of 2 is the correct value. 
Therefore, you can do any of the following:

■ Press 2.

■ Press Enter.

■ Wait 30 seconds.

You would only need to change the value at a later time to access 
the diagnostic utilities.
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10. If you are using the floppy disk configuration method, do the following:

a. Insert the floppy disk that contains the site-specific parameter file into the 
floppy disk drive of the appliance.

b. Press Enter.

11. If you are using the DHCP server configuration method, press Enter.

Configuration begins.

After a while, the following messages appear:

Please remove the Site Specific floppy if inserted.

Type any key to continue

12. If you are using the floppy disk configuration method, do the following:

a. Remove the floppy disk.

b. Press Enter.

13. If you are using the DHCP server configuration method, press Enter.

The system reboots.

When the Appliance Console appears, configuration is complete.

The following services are automatically started for Oracle8i Appliance:

■ Net8 listener  

■ Intelligent Agent  

■ Oracle8i database

The following services are started for Oracle Internet Application Server 
Appliance:

■ HTTP Server powered by Apache

■ WebCache Service

■ Database Cache Service, if selected

■ Portal Service, if selected

The following service is started for Oracle WebCache Appliance:

■ WebCache Service
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Post-Configuration
This section describes how to change the default passwords for user names. For 
security reasons, you must do this as soon as possible.

Appliance User Names and Passwords
This table lists the appliance user names. The third user name is specific to Oracle9i 
Application Server Appliance.

Appliance user names and passwords are case-sensitive.

For security reasons, you must change the default passwords for the appliance user 
names as soon as possible.

You can change the passwords from the Oracle Enterprise Manager Console using 
Appliance Manager. See the Oracle Appliance Kit Administrator’s Guide for 
instructions. You must first discover the appliance, as described in Chapter 3 of this 
guide.

See Also: Chapter 8 of the Oracle Appliance Kit Administrator’s 
Guide for information about backing up an Oracle8i Appliance for 
the first time  

User Name Description Default Password

root  Super user (the user with maximum privileges) oracle

oracle  Oracle software owner oracle

install Application Deployment user for Oracle9i 
Application Server Appliance

install

Note: When you discover an appliance, Oracle Enterprise 
Manager checks to see whether the root user name has the default 
password.

If the root user name has the default password, then the Change 
Default Password dialog box appears. This dialog box prompts you 
to change the password before registering the jobs and events.
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Oracle8i Database User Names and Passwords
Oracle8i database has many user names. Oracle Corporation recommends that the 
passwords for the following user names be changed:

User Name Password Description

CTXSYS   CTXSYS CTXSYS is the Oracle interMedia Text user name 
with CONNECT, DBA, and RESOURCE database 
roles. 

MDSYS   MDSYS MDSYS is the Oracle Spatial and interMedia 
Audio, Video, Locator, and Image administrator 
user name.

ORDPLUGINS ORDPLUGINS ORDPLUGINS is the Oracle interMedia Audio and 
Video user name with the CONNECT and 
RESOURCE roles. ORDPLUGINS allows 
non-native plug-in formats for one session.

ORDSYS   ORDSYS ORDSYS is the Oracle interMedia Audio, Video, 
Locator, and Image user name administrator user 
name with CONNECT, JAVAUSERPRIV, and 
RESOURCE database roles. 

OUTLN   OUTLN OUTLN includes the CONNECT and RESOURCE 
database roles, and supports plan stability. Plan 
stability allows you to maintain the same execution 
plans for the same SQL statements. OUTLN acts as 
a place to centrally manage metadata associated 
with stored outlines.
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Oracle8i database user names and passwords are not case-sensitive.

You can change the passwords from the Navigator pane of the Oracle Enterprise 
Manager Console.

SYS   CHANGE_
ON_INSTALL

SYS is used for performing database 
administration tasks. SYS includes the following 
database roles:

AQ_ADMINISTRATOR_ROLE 
AQ_USER_ROLE 
CONNECT
CTXAPP
DBA 
DELETE_CATALOG_ROLE
EXECUTE_CATALOG_ROLE
EXP_FULL_DATABASE
HS_ADMIN_ROLE
IMP_FULL_DATABASE
JAVA_ADMIN
JAVADEBUGPRIV
JAVAIDPRIV
JAVAUSERPRIV
OEM_MONITOR
RECOVERY_CATALOG_OWNER
RESOURCE
SELECT_CATALOG_ROLE
SNMPAGENT
TIMESERIES_DBA
TIMESERIES_DEVELOPER

SYSTEM MANAGER SYSTEM is used for performing database 
administration tasks. SYSTEM includes the AQ_
ADMINISTRATOR_ROLE and DBA database 
roles.

SCOTT   TIGER SCOTT includes the CONNECT and RESOURCE 
database roles.

User Name Password Description
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To change the password for an Oracle8i database user name:

1. In the Navigator pane, expand the Databases folder.

2. Expand the database name.

3. Expand Security.

4. Expand Users.

5. Right-click the user name, then choose Edit.

6. In the Enter Password field, type the new password.

7. In the Confirm Password field, type the new password again.

8. Click OK.

Oracle9i Application Server Appliance Component Port Numbers
The table lists the default port numbers on which requests are received for each 
component.

Note: When you discover an Oracle8i Appliance, Oracle 
Enterprise Manager checks to see whether the SYSTEM user name 
has the default password.

If the SYSTEM user name has the default password, then the 
Change Default Password dialog box appears. This dialog box 
prompts you to change the password before registering the jobs and 
events.

See Also: For a list of additional database names and passwords, 
see the Oracle8i Installation Guide Release 3 (8.1.7).

Components Port Number

Oracle Web Cache

Oracle Web Cache Administration Port

Oracle Web Cache Invalidation Port

Oracle Web Cache Statistics Port

1100

4000

4001

4002

Oracle HTTP Server

Oracle HTTP Server (SSL-enabled)

7777

7778
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Oracle9i Application Server Appliance Application Deployment
For information on deploying applications on the Oracle9i Application Server 
Appliance, see Oracle Appliance Kit Application Deployment Guide.

Oracle Database Cache 51719

Oracle Forms Services

Load Balancer Client

Load Balancer Server

9001

9011

9021

Oracle Reports Services 1950

Oracle Portal Oracle Portal uses the same port number as 
Oracle HTTP Server

Components Port Number
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3
Registering Predefined Jobs and Events

This chapter describes how to discover an appliance from the Oracle Enterprise 
Manager Console and register predefined jobs and events. You do this after you 
have configured the appliance.

The following topics are discussed:

■ Predefined Jobs and Events Overview

■ Registering Predefined Jobs and Events
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Predefined Jobs and Events Overview
After you have configured your appliance, you must discover it from the Oracle 
Enterprise Manager Console. "Discover" refers to the act of making Oracle 
Enterprise Manager aware of a computer that you want to manage.

When the appliance is discovered, you then register a set of predefined jobs and 
events for performing management tasks.

A job is a task that you have Oracle Enterprise Manager run either at a specified 
time or in response to an event. The latter type of job is known as a fixit job. An 
event is a condition that you have Oracle Enterprise Manager check for (for 
example, whether a listener has stopped).

When you register the jobs, some of them are submitted immediately. Others are 
saved to the job library, and you must submit them manually (as necessary).

Registering Predefined Jobs and Events
These instructions assume that you have started Oracle Enterprise Manager, as 
described in "Starting Oracle Enterprise Manager" on page 1-5.

To register predefined jobs and events:  

1. Choose Discover Nodes from the Navigator menu of the Oracle Enterprise 
Manager Console.

The Discovery Wizard appears.

2. Click Next.

3. Enter the appliance name.

4. Click Next.

Oracle Enterprise Manager attempts to discover the appliance.

5. When the discovery is complete, click Finish.

See Also: The Oracle Appliance Kit Administrator’s Guide contains a 
detailed description of each predefined job and event. There are 
separate chapters for Oracle8i Appliance and Oracle9i Application 
Server Appliance.

The Oracle Enterprise Manager Administrator's Guide contains a 
detailed explanation of jobs and events.
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6. If a message recommends that you change the default passwords for the 
appliance, then do the following:

a. Click OK.

The Change Default Password dialog box appears.

b. Change the default passwords for the user name or user names shown.

c. Click OK.

7. The Appliance Predefined Jobs and Events dialog box appears.

Only regular (that is, nonfixit) jobs appear in the list of jobs. Fixit jobs do not 
appear because you cannot edit them.

The Appliance Predefined Jobs and Events dialog box consists of the following 
fields:

8. If more than one appliance appears in the first box, select one of them.

9. If you are configuring a standby appliance for an Oracle8i Appliance, go to step 
13. (You must register all of the jobs and events for a standby appliance.)

10. Deselect any jobs and events that you do not want to register.

Field Description

Job Name View and select the jobs to include

Event Name View and select the events to include

Select All Select all jobs and events for registration. (By default, all jobs and 
event are automatically selected when this dialog box first 
appears.)

Select None Deselect all jobs and events for registration

Remove All1

1 If this is the first time you are discovering this appliance, you can ignore this field.

Remove all previously registered jobs and events for this 
appliance

Replace the 
Selected Only1

Replace selected jobs and events that were previously registered. 
(Jobs and events not selected remain as previously registered.)

OK Register the selected jobs and events

Cancel Exit without registering jobs and events

Advanced View or change details about a specific job or event
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11. If you want to view or change details about a specific job or event, follow steps 
a through d. Otherwise, go to step 12.

a. Click Advanced.

The Advanced portion of the Appliance Predefined Jobs and Events dialog 
box appears.

b. Expand the items in the left pane until all of the jobs and events appear.

c. Click a specific job or event.

Each job and event includes several tabs that enable you to view or change 
information:  

 

Note: Oracle Corporation strongly recommends that you register 
all of the jobs and events.

Type Tab This Tab Enables You to...

Jobs General ■ View the name and description of the selected job.

Tasks ■ View information about job tasks.

Schedule ■ Schedule how often you want to run the job.

Permissions ■ Assign permissions to the job, thus enabling other 
users to view or modify the job and notification 
method (for example, e-mail or pager).

Events General ■ View the name and description of the selected event.

■ View and change how often the event monitors its 
specific condition.

Tests ■ View the name of the event test.

■ View the parameter limits of the event condition.

■ Override the preferred user name and password 
credentials used by this event.

Fixit1 ■ View the name of the fixit job that is automatically 
run when this event occurs. (Not all events have fixit 
jobs.)

■ View the contents of the fixit job script.

■ Override the preferred user name and password 
credentials used by this fixit job.
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d. If applicable, make appropriate changes.

12. If you want to register predefined jobs and events for another appliance, repeat 
steps 8 through 11.

13. Click OK to register the selected predefined jobs and events for all of the 
appliances listed in the first box.

The Progress: Submitting Jobs and Events dialog box appears.

14. If you want to display more information about the registration process, click 
Show Details.

When registration is complete, the following message appears in the dialog box:

Processing done.

15. Click Close.

Permissions ■ Assign permissions to the event, thus enabling other 
users to view or modify the event and notification 
method (for example, e-mail or pager).

1 Not all events have this tab.

Note: If any selected jobs and events do not register, then you may 
need to rediscover the appliance. You can view information about 
most registration failures by double-clicking the job or event in the 
Jobs or Events pane of the Oracle Enterprise Manager Console.

Type Tab This Tab Enables You to...
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The jobs and events appear in the following locations:

■ Job Library dialog box

■ Jobs pane (Active tab)

■ Events pane (Registered tab)

You can access the Job Library dialog box by choosing Job Library from the Job 
menu.

If you accidentally delete any jobs and events that you want to continue using, you 
can reregister the deleted jobs and events. See the Oracle Appliance Kit 
Administrator’s Guide for more information.  
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4
Connecting to an Oracle8i Appliance from a

Client Computer

This chapter describes how to connect to Oracle8i Appliance and Oracle9i 
Application Server Appliance from a client computer after you have configured the 
appliance.

The following topics are discussed:

■ Oracle8i Appliance Home Page

■ Oracle Portal

■ Connecting to Oracle8i Appliance From an Application
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Oracle8i Appliance Home Page
The Oracle8i Appliance home page enables you to perform a limited set of 
administration tasks.

To connect to the Oracle8i Appliance home page:

1. Start your Web browser on a client computer.

2. Go to the following URL:

http://Oracle8i_Appliance_hostname.Oracle8i_Appliance_domain:7777

For example, if the Oracle8i Appliance hostname is sky and the Oracle8i 
Appliance domain is us.oracle.com, then the URL is:

http://sky.us.oracle.com:7777

The Oracle8i Appliance home page appears.

Do not confuse the Oracle8i Appliance home page with the Appliance Console. The 
monitor attached to the appliance displays the Appliance Console.

Oracle Portal
Oracle8i Appliance and Oracle9i Application Server Appliance include Oracle 
Portal, which enables you to create portals.

For Oracle8i Appliance, you can install Oracle Portal from the Appliance Manager. 
For Oracle9i Application Server Appliance, you can install Oracle Portal during the 
first boot or later from the Appliance Manager.

To connect to Oracle Portal:

1. Start your Web browser on a client computer.

2. Go to the following URL:

http://Appliance_hostname.Appliance_domain:7777/pls/simpledad

For example, if the Appliance hostname is sky and the Appliance domain is 
us.oracle.com, then the URL is:

http://sky.us.oracle.com:7777/pls/simpledad

The Oracle Portal welcome page appears.

See Also: Oracle Appliance Kit Administrator’s Guide for detailed 
information about the Oracle8i Appliance home page



Connecting to Oracle8i Appliance From an Application

Connecting to an Oracle8i Appliance from a Client Computer 4-3

3. To log in as an authorized user, do the following:

a. Click Login.

b. In the User Name field, enter portal30.

c. In the Password field, enter the password. The default password is 
portal30. Be sure to change the default password as soon as possible.

Connecting to Oracle8i Appliance From an Application
After you have configured the Oracle8i Appliance, you can connect it from an 
application running on a client computer.

To connect to Oracle8i Appliance from an application:

1. From a client computer, use the Net8 Configuration Assistant to create a net 
service name for the Oracle8i Appliance.

A net service name is a string that maps to a set of connection parameters (such 
as network protocol, port number, and global database name). Use the value 
1521 for the port number.

2. Start the application with an appropriate user name and password, and the net 
service name that you created in step 1.  

See Also: Oracle Appliance Kit Application Deployment Guide

See Also: Net8 Administrator’s Guide
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5
Upgrading an Existing Oracle8i Appliance

This chapter describes how to upgrade an existing Oracle8i Appliance to the current 
release.

The following topics are discussed:

■ Upgrading an Existing Oracle8i Appliance

■ Upgrading Oracle Enterprise Manager

Note: You must perform both procedures described in this 
chapter.
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Upgrading an Existing Oracle8i Appliance
This section describes how to upgrade an existing Oracle8i Appliance to the current 
release.

This table lists the upgrade scenarios:

During the upgrade process, the database is upgraded from release 8.1.6 to 8.1.7.

Note that the full Oracle8i Appliance release number has an extension (_SE or _EE) 
that indicates whether the appliance contains Oracle8i Standard Edition or Oracle8i 
Enterprise Edition.

To perform an upgrade, you must obtain the following items from Oracle 
Corporation:

■ Release 1.4.0 of the Oracle8i Appliance CD-ROM

■ Release 1.4.0 of the Oracle8i Appliance boot floppy

The procedure is the same whether you are upgrading to the Standard Edition or 
the Enterprise Edition.

To upgrade an existing Oracle8i Appliance:

1. Back up the entire database.

2. Shut down Oracle8i Appliance locally or remotely.

3. Insert the Oracle8i Appliance CD-ROM into the CD-ROM drive.

4. Ensure that the Oracle8i Appliance boot floppy is writable. In other words, the 
tab must be in the closed position.

5. Insert the Oracle8i Appliance boot floppy into the floppy disk drive.

6. Turn off the power.

7. Turn on the power.

After a while, the Appliance Console prompts you to install or reinstall, 
upgrade, recover from a system disk failure, or abort.

Oracle8i Appliance 
Release Contains... You Can Upgrade to...

1.3_SE Oracle8i Standard Edition release 8.1.6 8.1.7_SE or 8.1.7_EE

1.3_EE Oracle8i Enterprise Edition release 8.1.6 8.1.7_EE
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8. Choose to upgrade.

The upgrade begins.

After a while, the Appliance Console prompts you to remove the boot floppy 
and the CD-ROM.

9. Remove the boot floppy and the CD-ROM.

10. Press any key.

The appliance restarts.

11. After the Appliance Console appears, submit the First Backup job from the 
Oracle Enterprise Manager job library. See the Oracle Appliance Kit 
Administrator’s Guide for instructions.

Upgrading Oracle Enterprise Manager
This section describes how to upgrade an existing installation of Oracle Enterprise 
Manager and the Appliance Management Pack to the current release.

To perform an upgrade, you must obtain the following item from Oracle 
Corporation:

■ Oracle Appliance Management Services release 2.2 CD-ROM

Note that the CD-ROM name has changed in this release.

This section assumes that the Oracle Enterprise Manager Console, Oracle 
Management Server, and repository database are located on the same computer.

After you upgrade, see Chapter 1 of the Oracle Appliance Kit Administrator’s Guide 
for a description of how some of the administration features have changed in this 
release.

To upgrade Oracle Enterprise Manager:

1. Insert the Oracle Appliance Management Services CD-ROM into the CD-ROM 
drive of the computer where the Oracle Enterprise Manager Console, Oracle 
Management Server, and repository database are installed.

The Autorun window appears.

2. Click Begin Installation. (You can also begin installation by running the 
setup.exe file from the root of the CD-ROM.)

The Welcome window of Oracle Universal Installer appears.
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3. Click Next.

The File Locations window appears.

Do not change the value in the Source area.

4. In the Destination area, enter an Oracle home name and the directory path in 
which to upgrade Oracle Enterprise Manager.

5. Click Next.

The Available Products window appears.

6. Click Next.

The Installation Types window appears.

7. If you want to keep the existing repository, then do the following:

a. Select Custom.

b. Click Next.

The Available Product Components window appears.

c. Ensure that the Oracle8i Database component is deselected.

d. Click Next.

If you do not want to keep the existing repository, then do the following:

a. Select Typical.

b. Click Next.

8. When the Summary screen appears, click Install.

The upgrade begins.

9. If you chose to keep the existing repository, then use the Enterprise Manager 
Configuration Assistant to upgrade the repository to the current release.  

IMPORTANT: Specify the same Oracle home name and directory 
path as the existing installation. If you instead specify a different 
Oracle home name and directory path, then a second Oracle 
Enterprise Manager installation is created on your computer.
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A
Oracle Appliance Kit Documentation Set

This appendix describes the contents of your Oracle Appliance Kit documentation 
set.

The following topics are discussed:

■ Printed Documentation

■ Online Documentation
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Printed Documentation
The following document is provided in printed format:

■ Quick Start

To order printed versions of Oracle documentation, visit the Oracle Store:

http://oraclestore.oracle.com/

Online Documentation
This table describes the location and format of your online documentation and the 
tools required for viewing.

What Online Documentation Did I Receive?
This table describes the documents available on the Oracle Appliance Kit 
Documentation CD-ROM

Location Format Tools Required for Viewing

Oracle 
Appliance Kit 
Documentation 
CD-ROM

A complete documentation 
library in Hypertext 
Markup Language (HTML) 
and Portable Document 
Format (PDF) is available.

You can install the library 
or view it from the 
CD-ROM.

Use a Web browser to access the documentation library. This 
automatically launches the Oracle Information Navigator, a tool 
that enables you to navigate and search the library more easily.

You must have Adobe Acrobat Reader version 3.0 or later 
installed to view the PDF documentation.

Category

Oracle Appliance Kit 1.4.0

Oracle Appliance Kit Getting Started Guide

This document describes how to set up Oracle Appliance Kit.

Oracle Appliance Kit Administrator’s Guide

This document describes how to manage Oracle Appliance Kit. It covers such topics as changing 
passwords, shutting down and rebooting an appliance, backup and recovery, and file system layout.
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Oracle Appliance Kit Application Deployment Guide

This document describes how to deploy applications with Oracle Appliance Kit. It covers such topics as 
restrictions on using certain features of Oracle8i and migrating a database to Oracle8i Appliance.

Oracle Enterprise Manager 2.2  

Oracle Enterprise Manager Concepts Guide

Oracle Enterprise Manager Configuration Guide

Oracle Enterprise Manager Administrator’s Guide

Oracle Enterprise Manager Messages Manual

Oracle Intelligent Agent User’s Guide

SNMP Support Reference Guide

Oracle8i Server and Data Warehousing 8.1.7

Concepts, Administration, and Reference

Oracle8i Documentation Addendum

Getting to Know Oracle8i

Oracle8i Administrator's Guide

Oracle8i Concepts

Oracle8i Designing and Tuning for Performance

Oracle8i Error Messages

Oracle8i Migration

Oracle8i National Language Support Guide

Oracle8i Reference

Oracle8i SQL Reference

Oracle8i Supplied Java Packages Reference

Oracle8i Supplied PL/SQL Packages Reference

Oracle8i Utilities

Backup and Recovery

Oracle8i Backup and Recovery Guide

Oracle8i Recovery Manager User’s Guide and Reference

Category
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Oracle8i Standby Database Concepts and Administration

Data Warehousing

Oracle8i Data Warehousing Guide

Distributed Databases

Oracle8i Distributed Database Systems

Oracle8i Replication

Oracle8i Replication API Reference

PL/SQL User’s Guide and Reference

Oracle8i Server Networking and Security 8.1.7  

Net8 Administrator’s Guide

Oracle Advanced Security Administrator’s Guide

Oracle Internet Application Server 8i

Overview Guide

Migrating from Oracle Application Server

Oracle Internet Directory

Oracle Internet Directory Application Developer’s Guide

SQL*Plus 8.1.7

SQL*Plus Quick Reference

SQL*Plus User's Guide and Reference

Oracle8i interMedia, Spatial, Time Series, and Visual Information Retrieval Options 8.1.7

Oracle8i interMedia Options

Oracle8i interMedia Text Migration

Oracle8i interMedia Text Reference

Oracle8i interMedia Audio, Image, and Video Java Client User’s Guide and Reference

Oracle8i interMedia Audio, Image, and Video User’s Guide and Reference

Oracle8i interMedia Locator User’s Guide and Reference

Oracle8i Spatial, Time Series, and Visual Information Retrieval Options

Category
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Oracle8i Spatial User’s Guide and Reference

Oracle8i Time Series User’s Guide

Oracle8i Visual Information Retrieval Java Client User’s Guide and Reference

Oracle8i Visual Information Retrieval User’s Guide and Reference

Oracle8i Java Developer’s Documentation 8.1.7  

Oracle8i Enterprise CORBA Developer’s Guide

Oracle8i Enterprise Java Beans Developer’s Guide and Reference

Oracle8i Java Developer’s Guide

Oracle8i Java Stored Procedures Developer’s Guide

Oracle8i JDBC Developer’s Guide and Reference

Oracle8i JPublisher User’s Guide

Oracle8i SQLJ Developer's Guide and Reference

Oracle Portal 3.0  

Oracle Portal Tutorial

Oracle Portal 3.0 Configuration Guide

Building Advanced Portals

Single Signon Application Developer’s Guide (available on http://otn.oracle.com/products/ias)

Oracle Web Cache

Administration and Deployment Guide (available on http://otn.oracle.com/products/ias)

Oracle Portal to Go

Oracle Portal to Go Configuration Guide 

Oracle Portal Implementation Guide

Oracle9i Application Server

Oracle9i Application Server Overview Guide 

Migrating from Oracle Application Server

Oracle9i Application Server Communication Services

Apache 1.3.12 User's Guide 

Category
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Apache JServ Documentation

Apache mod_perl Documentation

mod_ssl Documentation 

OpenSSL Documentation

Using the PL/SQL Gateway

Oracle8i Oracle Servlet Engine User’s Guide  

Oracle9i Application Server Business Logic Services

Oracle8i Java Tools Reference

Apache JServ Documentation

Oracle JSP Developer’s Guide and Reference 

Oracle JSP Developer’s Toolkit

Oracle Forms and Oracle Reports

Oracle Forms Developer, Procedure Builder Reference 

Oracle Reports Services, Publishing Reports on the Web with Oracle9i Application Server

Oracle Reports Developer, Building Reports 

Oracle Forms Developer, Form Builder Reference 

Oracle9i Application Server, Deploying Forms Applications on the Web

Oracle Forms Developer and Oracle Reports Developer, Guidelines for Building Applications

Oracle Reports Reference

Category
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B
DHCP Server Configuration Method

This appendix describes how to use a Dynamic Host Configuration Protocol 
(DHCP) server to configure one or more Oracle Appliance.

The following topics are discussed:

■ Overview

■ dhcpd.conf Reference

■ Example: /dhcpd.conf File

Note: This appendix assumes that you have a good understanding 
of DHCP concepts.
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Overview
This figure shows the architecture of the DHCP server configuration method:

The DHCP server configuration method is used on a network where numerous 
Oracle Appliances must be configured and a centralized repository is needed for 
configuring the appliances.

You run the DHCP daemon on a UNIX computer separate from the appliances. In 
addition, you configure a TFTP server on any computer on the network and have 
that information known to the DHCP server.

Oracle Appliances (each running as a DHCP client)

During the first boot of each appliance, the DHCP server is contacted 
for the hostname of the TFTP server. The appliance then gets the 
appropriate site-specific parameter file from the TFTP server.

DHCP server

Includes /etc/dhcpd.conf, 
which contains network 
configuration information, 
the hostname of the TFTP 
server, and the names of the 
site-specific parameter files 
that you created with the 
Appliance Configuration 
Assistant.

Trivial File Transfer Protocol 
(TFTP) server

Includes the site-specific 
parameter files that you created 
with the Appliance 
Configuration Assistant. There is 
one site-specific parameter file 
for each appliance that you want 
to configure.

Note: The DHCP server and the 
TFTP server can be located on 
the same computer.
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You place the DHCP configuration information in the /etc/dhcpd.conf file on the 
DHCP server.

To specify site-specific parameters needed for Oracle Appliance configuration, 
include the following network-related parameters in the /etc/dhcpd.conf file:

■ IP address

■ Netmask

■ Domain

■ DNS server

■ Gateway

■ Hostname of the TFTP server

In addition, all other site-specific parameters related to the database configuration 
can be put in a file sent with tftp to the Oracle Appliance during installation. You 
create the file with the Appliance Configuration Assistant as described in Chapter 2, 
"Oracle Appliance Kit Configuration". The naming of the TFTP server and file are 
discussed later in this section.

The following parameters are required in the /etc/dhcpd.conf file:

■ Range of IP addresses

■ Netmask

These parameters are also specified in the site-specific parameter file. Overlap of 
parameters is allowed. If the assigned value for a parameter is different in the 
site-specific parameter file and the /etc/dhcpd.conf file, then the value in the 
site-specific parameter file takes precedence.

Oracle Appliance assumes that its IP address is fixed. The system administrator 
must remove the IP addresses to be leased from the allocation pool so that the same 
IP address is not leased again. The system administrator can also provide the 
maximum allowed lease time (usually 68 years). If the Ethernet card address of the 
Oracle Appliance is known, then the system administrator can use that to allocate a 
fixed address for the appliance.

Note: The DHCP server and the TFTP server can be located on the 
same computer.
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Unique parameters can be allotted to a particular Oracle Appliance using DHCP. 
An Oracle Appliance gives its unique Ethernet address to the DHCP server for 
identification. The DHCP server uses this to give the following unique parameters 
to the Oracle Appliance:

■ Fixed IP address

This should not be part of the dynamic allocation pool

■ Hostname

■ Name of the site-specific parameter file

■ Hostname of the TFTP server

You can get a unique hostname for your Oracle Appliance. If you can get the 
Ethernet address for your Oracle Appliance, then you can provide the 
corresponding hostname in the /etc/dhcpd.conf file. Otherwise, a unique hostname 
is generated. The unique hostname is "olympia_xxx", where xxx is obtained from 
the host portion of the IP address.

For example, if the IP address is 152.69.172.149 and the netmask is 255.255.254.0, 
then the Oracle8i Appliance is named "olympia_149" and an Oracle Appliance 
given an IP address of 152.69.173.149 is named "olympia_1149". This enables all 
computers in a subnet to have unique names.

If you cannot get the Ethernet address for your Oracle Appliance, you can still 
provide the TFTP server with the site-specific parameter file. The names of the TFTP 
server and file are host-specific. If you are unable to make your server uniquely 
configure Oracle Appliances, then the Oracle Appliance can use tftp to send a 
default file from a default server. The default server is the DHCP server and the 
name of the file it accesses is:

■ site.a.b.c.d

where a.b.c.d is the IP address of the Oracle8i Appliance

■ site.default

If the above file is not present, it attempts to tftp this file. Therefore, you must 
also configure your DHCP server as a TFTP server and have the above files 
placed in the /tftpboot area.
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dhcpd.conf Reference
This section describes the parameters in the /etc/dhcpd.conf file.

You must include the option keyword before the following parameters: routers, 
domain-name-servers, domain-name, and host-name.

Note: There is a bug in the DHCP server distribution that does not 
permit the TFTP server name and file name to be in the subnet 
group. If you apply the patch that corrects this bug, then you can 
place this information in the subnet group and configure the 
particular server as a TFTP server.

Parameter Description

subnet The subnet that the following parameters are for

range The lowest and highest IP addresses that can be dynamically 
assigned

routers The routers used by the subnet

domain-name-servers The DNS servers used by the subnet

domain-name The domain name for the subnet

max-lease-time  The maximum amount of time that a DHCP client can use the IP 
address (in seconds)

host The hostname of a specific Oracle Appliance to which a fixed IP 
address will be assigned

hardware ethernet  The Ethernet address of a specific Oracle Appliance

server-name The hostname of the TFTP server

Note: If the DHCP server and the TFTP server are located on the 
same computer, you still must include this parameter.

filename The name of the site-specific parameter file for the appliance

host-name The hostname of a specific Oracle Appliance

Note: If this parameter is not included, then the value of the host 
parameter is used.

fixed-address The IP address that will be assigned to a specific Oracle 
Appliance
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Example: /dhcpd.conf File
Here is a sample /etc/dhcpd.conf file:

subnet 152.69.172.0 netmask 255.255.254.0{
        range 152.69.172.206 152.69.172.210;
        option routers 152.69.172.1;
        option domain-name-servers 152.69.168.62;
        option domain-name "acme.com";
        max-lease-time 2147483647;
        host incq205 {

                hardware ethernet 00:A0:C9:16:45:23;
                server-name "incq149e";
                filename "ssi.conf";
                option host-name "olympia_205";
                fixed-address 152.69.172.205;

        } 
}

In this sample, the host entry assigns a fixed IP address (152.69.172.205), which is 
not part of the dynamic allocation pool (152.69.172.206 through 152.69.172.210).
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Appliance Configuration Assistant

A tool that enables you to create the site-specific parameter file for configuring an 
appliance.

Appliance Management Pack

A set of appliance-specific features that are integrated into Oracle Enterprise 
Manager.

application server

A server that contains the business logic for an application.

daemon

A background process in UNIX.

DHCP

See "Dynamic Host Configuration Protocol (DHCP)".

discover

To make Oracle Enterprise Manager aware of a computer that you want to manage.

Domain Name System (DNS)

A network of servers that map IP addresses to domain names.

Dynamic Host Configuration Protocol (DHCP)

A standard for enabling IP addresses to be assigned dynamically.
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event

A condition that you have Oracle Enterprise Manager check for (for example, 
whether a listener has stopped).

fixit job

A task that you have Oracle Enterprise Manager run in response to an event.

gateway

A network node that serves as an entrance to another network.

global database name

A string that uniquely distinguishes a database from any other database on a 
network. The format is database_name.database_domain.

hostname

The name of a computer on a network.

instance

Every running Oracle database is associated with an Oracle instance. When the 
database is started, Oracle allocates a memory area called the System Global Area 
(SGA) and starts one or more Oracle processes. This combination of the SGA and 
the Oracle processes is called an Oracle instance. The memory and processes of an 
instance manage the database’s data efficiently and serve the users of the database.

IP address

A 32-bit number that identifies a device connected to the Internet. The number is 
divided into four parts. Each part is 8 bits in length. An IP address is usually 
written in decimal format (for example, 144.25.70.81).

job

A task that you have Oracle Enterprise Manager run either at a specified time or in 
response to an event. The latter type of job is known as a fixit job.

kernel

The core of an operating system. The kernel is responsible for such tasks as memory 
management and scheduling.
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lease

The number of seconds that a computer can use the IP address assigned to it by a 
DHCP server.

mods

Modules that extend the ability and function of web server technology. An example 
of a mod would be the Oracle HTTP Server mod_ssl which enables an 
Oracle-provided encryption mechanism.

net service name

A string that maps to a set of connection parameters (such as network protocol, port 
number, and global database name). The net service name appears after the 
password in a connect string. For example, monterey is the net service name in the 
following connect string:

connect jstein/kazu903@monterey

netmask

A 32-bit number that is used to identify the subnet to which an IP address belongs. 
A netmask is usually written in decimal format (for example, 255.255.252.0).

Net8

Oracle Corporation’s remote data access software that enables both client-server 
and server-server communications across any network.

Oracle Enterprise Manager

A set of components that enable you to perform remote database and systems 
administration.

Oracle Information Navigator

A Java-based tool that enables you to navigate and search the online documentation 
library more easily.

Oracle Management Server

A program that is responsible for the back-end management application logic and 
the critical services required by the Oracle Enterprise Manager framework.

Oracle Portal

An HTML-based development tool for creating Web portals.
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Oracle8i Appliance

A preconfigured and optimized Oracle8i database server platform for deploying 
applications.

Redundant Array of Independent Disks (RAID)

A group of two or more hard disk drives in which one or more techniques are used 
to improve performance and/or reliability. The RAID level indicates which 
techniques are used.

repository

A set of database tables stored in an Oracle database connected to an Oracle 
Management Server.

servlets

Java applications that service HTTP requests from client browsers. Servlets are 
platform independent.

SID

See "system identifier (SID)".

site-specific parameter file

A file that contains configuration information required by an appliance during the 
first boot.

stateful application

A web application that maintains session state information within its environment 
between successive client calls.

stateless application

A web application that maintains no session state information within its 
environment between successive client calls.

system identifier (SID)

A string that identifies an Oracle instance.

tablespace

The primary logical database structure of an Oracle database.

TFTP

A standard for transferring files on TCP/IP networks. TFTP is simpler than the File 
Transfer Protocol (FTP), but less capable.
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three-tier computing model

Three tier architecture consisting of client, application server and database. 
Application logic resides in the middle tier that is optimized for accessing the 
database server. Clients in the three-tier model are known as "thin clients".

two-tier computing model

Traditional client/server architecture consisting of a client tier and database tier. 
Disadvantage of this model are costly clients that need more processing power and 
application logic resides on the client. Clients in two-tier models are known as "fat 
clients".
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Index
Symbols
$ORACLE_HOME

defined, xii
_EE extension, 5-2
_SE extension, 5-2

Numerics
1521

port number, 4-3

A
Administrator field

Oracle Enterprise Manager, 1-6
AplAca.bat script

Appliance Configuration Assistant, 2-13
AppDoc.html file, x
Appliance Configuration Assistant

defined, Glossary-1
starting, 2-13
using to specify configuration information, 2-13

Appliance Console, 2-26, 4-2
Appliance Management Pack

defined, Glossary-1
Appliance Manager

using to change passwords, 2-27
application server

defined, Glossary-1
application type

specifying, 2-18
applications

connecting to Oracle8i Appliance, 4-3

App.ss file, 2-23

B
backup

after first boot, 2-27
parameters, 2-15, 2-19, 2-22

BIOS
accessing, 2-24

boot floppy
purpose of, 2-1
upgrading Oracle8i Appliance, 5-2

boot, first, 2-24

C
CD-ROM

Oracle Appliance Kit Documentation, A-2
Oracle Appliance Management Services, 1-2
Oracle8i Appliance, 2-1

character set
specifying, 2-17

client computer
connecting to Oracle Portal, 4-2

code conventions, used in this guide, xii
configuration

Appliance Configuration Assistant, 2-13
DHCP server method, 2-12, B-1 to B-6
floppy disk method, 2-12
Oracle Appliance Kit, 2-1 to 2-30
selecting a method, 2-12

configuring
external procedures listener, 2-9
sqlnet.ora, 2-11
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connecting
to Oracle8i Appliance, 4-1 to 4-3

CPU
system requirements, 1-2

creating
password file, 2-8

CTXSYS user name
database roles, 2-28
described, 2-28
password, 2-28

Current Disk Partition Information screen, 2-25

D
daemon

defined, Glossary-1
Data Warehousing application type, 2-18
database name

specifying, 2-17
database remote access, 2-8
database roles

of CTXSYS user name, 2-28
of MDSYS user name, 2-28
of ORDPLUGINS user name, 2-28
of ORDSYS user name, 2-28
of OUTLN user name, 2-28
of SCOTT user name, 2-29
of SYS user name, 2-29
of SYSTEM user name, 2-29

database SID
specifying, 2-17

Decision Support System, 2-18
DHCP

defined, Glossary-1
DHCP server

configuration method, 2-12, B-1 to B-6
dhcpd.conf

example, B-6
location, B-2
reference, B-5

discover
defined, Glossary-1

Discovery Wizard, 3-2
disk space

system requirements, 1-2

DNS
defined, Glossary-1
specifying, 2-14

documentation
accessing, x
AppDoc.html file, x
installing, x
list of included guides, A-2
navigation files, x
online, A-2
Oracle Information Navigator, A-2
printed, A-2
where installed, x

documentation conventions, used in this guide, xii
domain

specifying, 2-14
Dynamic Host Configuration Protocol. See DHCP

E
editing

initSID.ora, 2-8
listener.ora, 2-10
tnsnames.ora, 2-9

Enterprise Edition
pre-installation, 2-7

origin database connectivity, 2-11
Enterprise Manager Configuration Assistant, 1-4
Ethernet address, B-5
event

defined, Glossary-2
events

displaying information about, 3-4
registering, 3-1 to 3-6

EXCLUSIVE parameter
password file, 2-8

external procedures listener
starting, 2-10

F
Fibre Channel Host Bus Adapter Storage

first boot requirement, 2-25
pre-configuration steps, 2-6

file storage
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specifying, 2-16
files

initSID.ora, 2-8
listener.ora, 2-8, 2-10
orapwSID, 2-8
sqlnet.ora, 2-11
tnsnames.ora, 2-8, 2-9

fixit job
defined, Glossary-2

fixit jobs, 3-4
floppy disk

configuration method, 2-12
FTP proxy server

specifying, 2-15
FTP proxy server port

specifying, 2-15

G
gateway

defined, Glossary-2
specifying, 2-14

Getting to Know Oracle8i, A-3
global database name

defined, Glossary-2
Greenwich Mean Time, 2-15

H
hardware requirements

documentation, x
Oracle Enterprise Manager, 1-2

HOME_NAME
defined, xii

hostname
defined, Glossary-2
Gigabit Ethernet network card, 2-20
primary, 2-18

HTTP proxy server
specifying, 2-15

HTTP proxy server port
specifying, 2-15

I
initSID.ora, 2-8
installing

Oracle Enterprise Manager, 1-1 to 1-6
instance

defined, Glossary-2
Oracle8i Appliance database, 2-17

Intelligent Agent
automatically started, 1-5, 2-26

IP address
defined, Glossary-2
dhcpd.conf file, B-5
Gigabit Ethernet network card, 2-20
primary, 2-18

J
Java

documentation, A-5
job

defined, Glossary-2
jobs

displaying information about, 3-4
registering, 3-1 to 3-6

K
kernel

defined, Glossary-2

L
lease

defined, Glossary-3
maximum, B-5

listener
Net8, 2-26

listener.ora, 2-8, 2-10

M
MDSYS user name

database roles, 2-28
password, 2-28

memory
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for standby appliances, 2-5
system requirements, 1-2

Multipurpose application type, 2-18

N
national character set

specifying, 2-17
net service name

connecting to Oracle8i Appliance, 4-3
defined, Glossary-3

Net8
defined, Glossary-3
documentation, A-4
listener, 2-26
port number, 4-3

netmask
defined, Glossary-3
Gigabit Ethernet network card, 2-20
specifying, 2-14

Network Attached Storage
first boot requirement, 2-25
pre-configuration steps, 2-5
site-specific parameters, 2-20

network cards
backup, 2-3, 2-19, 2-22
Gigabit Ethernet, 2-3, 2-20
on Oracle8i Appliance, 2-2
overview, 2-2
primary, 2-3, 2-18

nodes
discovering, 3-2

O
OLTP application type, 2-18
operating system

system requirements, 1-2
Oracle Appliance Kit

configuring, 2-1 to 2-30
Oracle Appliance Management Services

CD-ROM, 1-2
Oracle Database Cache

port numbers, 2-31
pre-installation, 2-7

database remote access, 2-8
external procedures listener, 2-9
synchronize database with its SID, 2-7

Oracle Enterprise Manager
Administrator field, 1-6
changing passwords from, 2-27
defined, Glossary-3
documentation, A-3
Enterprise Manager Configuration 

Assistant, 1-4
hardware requirements, 1-2
installing, 1-1 to 1-6
registering jobs and events, 3-1 to 3-6
software requirements, 1-2
starting, 1-5

Oracle Enterprise Manager Console
starting, 1-5

Oracle Forms Services
port numbers, 2-31

Oracle home
installing documentation, xi
installing Oracle Enterprise Manager, 1-3

Oracle HTTP Server
port numbers, 2-30

Oracle HTTP Server (SSL)
port numbers, 2-30

Oracle Information Navigator, xi
automatically launched, A-2
defined, Glossary-3

Oracle Management Server
defined, Glossary-3
starting, 1-5

Oracle Portal
connecting to, 4-2
documentation, A-5
port numbers, 2-31

Oracle Reports Services
port numbers, 2-31

oracle user name, 2-27
Oracle Web Cache

port numbers, 2-30
pre-installation, 2-7

ORACLE_HOME
defined, xii

ORACLE_SID, 2-7
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Oracle8i Appliance
boot floppy, 2-1, 5-2
CD-ROM, 2-1, 5-2
connecting from a client computer, 4-1 to 4-3
defined, Glossary-4
first boot, 2-24
home page, 4-2
passwords, 2-27
upgrading, 5-1 to 5-4
user names, 2-27

Oracle8i database
application types, 2-18
passwords, 2-28
user names, 2-28

orapwd utility, 2-8
orapwSID, 2-8
ORDPLUGIN user name

database roles, 2-28
ORDPLUGINS, user name and password, 2-28
ORDSYS

database roles, 2-28
user name and password, 2-28

origin database, 2-11
name, 2-7
remote access, 2-8

origin database connectivity, 2-11
OUTLN user name

database roles of, 2-28
described, 2-28
password of, 2-28

P
parameters, site-specific, 2-13 to 2-20
password file

creating, 2-8
EXCLUSIVE parameter, 2-8
SHARED parameter, 2-8

passwords
for CTXSYS user name, 2-28
for MDSYS user name, 2-28
for ORDPLUGINS user name, 2-28
for ORDSYS user name, 2-28
for OUTLN user name, 2-28
for SCOTT user name, 2-29

for SYS user name, 2-29
for SYSTEM user name, 2-29
Oracle Enterprise Manager, 1-6
Oracle8i Appliance, 2-27
Oracle8i database, 2-28

port number, 4-3
port numbers

Oracle Database Cache, 2-31
Oracle Forms Services, 2-31
Oracle HTTP Server, 2-30
Oracle HTTP Server (SSL), 2-30
Oracle Portal, 2-31
Oracle Reports Services, 2-31
Oracle Web Cache, 2-30

predefined jobs and events, 3-2
pre-installation

Enterprise Edition
Oracle Database Cache, 2-7
Oracle Web Cache, 2-7

processor
for standby appliances, 2-5
system requirements, 1-2

R
RAID

defined, Glossary-4
registering, 3-2
registration

of predefined jobs and events, 3-2
release notes, x
remote access

origin database, 2-8
repository

creating, 1-4
defined, Glossary-4

roles
of CTXSYS user name, 2-28
of MDSYS user name, 2-28
of ORDPLUGINS user name, 2-28
of ORDSYS user name, 2-28
of OUTLN user name, 2-28
of SCOTT user name, 2-29
of SYS user name, 2-29
of SYSTEM user name, 2-29
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root user name, 2-27

S
SCOTT user name

database roles, 2-29
described, 2-29
password, 2-29

security
changing default passwords, 2-27

Security Manager
using to change passwords, 2-29

setup.bat file, xi, 1-2
SHARED parameter

password file, 2-8
SID, 2-7

defined, Glossary-4
specifying, 2-17

site-specific parameter file
defined, Glossary-4
saving, 2-23

site-specific parameters
application type, 2-18
backup, 2-15
character set, 2-17
database name, 2-17
database SID, 2-17
DNS, 2-14
domain, 2-14
file storage, 2-16
FTP proxy server, 2-15
FTP proxy server port, 2-15
gateway, 2-14
hostname, 2-18
HTTP proxy server, 2-15
HTTP proxy server port, 2-15
IP address, 2-18
national character set, 2-17
netmask, 2-14
standby appliance, 2-17
timezone, 2-15

software requirements
Oracle Enterprise Manager, 1-2

sqlnet.ora, 2-11
standby appliance

jobs and events, 3-3
pre-configuration steps, 2-5
specifying, 2-17

starting
external procedures listener, 2-10

storage parameters, 2-16
SYS user name

database roles of, 2-29
described, 2-29
password of, 2-29

system identifier. See SID
SYSTEM user name

database roles of, 2-29
described, 2-29
password of, 2-29

T
tablespace

defined, Glossary-4
TFTP

defined, Glossary-4
TFTP server

configuring, 2-24
time

setting during first boot, 2-25
timezone

specifying, 2-15
tnsnames.ora, 2-8

editing, 2-9
TNSNAMES.ORA file, 4-3

U
upgrading

Oracle8i Appliance, 5-1 to 5-4
user names

changing passwords for, 2-27
CTXSYS, 2-28
MDSYS, 2-28
oracle, 2-27
ORDPLUGINS, 2-28
ORDSYS, 2-28
OUTLN, 2-28
root, 2-27
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SCOTT, 2-29
SYS, 2-29
SYSTEM, 2-29

V
VERITAS backup, 2-16, 2-19, 2-22
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