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Overview
These release notes accompany the Oracle Internet File System Release 
1.0.8.3.

This document contains these topics:

■ Client Certifications

■ Known Issues

■ Known Bugs
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Client Certifications
The following client software products and versions have been tested and 
certified for Oracle iFS:

■ Netscape Communicator 4.7 release or higher. 

■ Microsoft Internet Explorer 5.0 with Outlook Express (for FTP, IMAP4, 
SMTP, HTTP, and the Web interface)

■ Microsoft Windows NT 4.0 Workstation, Service Pack 4, or higher  (for 
Windows access with SMB and the Windows interface)

Known Issues

Installing Oracle 8.1.6 interMedia

If you  plan to install interMedia Text for content searching, you must select 
JServer in order to also select interMedia. If you don’t select JServer, 
interMedia is grayed-out and will not be installed.

JDK requirement for Java Server Pages 

In order to compile and execute new or modified Java Server Pages (JSP’s), 
you will need to install JDK 1.1.8 for HP-UX 11.00.  Download the current 
version of JDK 1.1.8 from the HP website at 
http://www.hp.com/go/java.

Once you have installed JDK 1.1.8, change the setting of the variable 
ifs.http.jsp.javahome in the file 
IfsHttpServletParameters.properties to the location of your 
JDK. The file is  located in the $ORACLE_
HOME/ifs/settings/oracle/ifs/protocols/http/properties/ 
directory.  For example, 

ifs.http.jsp.javahome=/opt/java/java.1.1.8.3 

After you have edited IfsHttpServletParameters.properties, you 
will need to stop and restart JWS. 

To stop JWS use the ifsjwsstop command, 

$ORACLE_HOME/ifs/bin/ifsjwsstop 

To restart JWS,  use the ifsjwsstart command, 

$ORACLE_HOME/ifs/bin/ifsjwsstart 
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If you do not set ifs.http.jsp.javahome to the location of JDK 1.1.8, 
then you will receive an error message when trying to compile and execute 
new JSP’s. The message will be 

500 Internal Server Error 
Java Server Page Translation Error 
Error during compilation : 
I/O Exception reported when compiling 
/oracle/816/ifs/ifsjsps/_ifs/_jsp_sbin/_cal/_cal1.java: 
/oracle/816/ifs/jre/bin/javac:not found. 

Editing Web Proxies

Users may need to edit their web browser preferences so that they do not 
use a proxy for FTP. Using a  proxy may cause problems when using drag 
and drop to upload files to the server using the Web interface.

If you continue to use these settings, you should not encounter any further 
caching problems with Internet Explorer 5.0.

Uploading Linked Documents Using the Web Interface

A serious error can occur if a user attempts to upload a document using the 
Web interface if the document is replacing an existing document and has 
links to multiple folders. The first time the user attempts to upload the 
document, the user will receive the error message "The document contains 
no data." If the user attempts to upload the document a second time, the 
Web Server will crash. It also may cause problems with Oracle iFS protocol 
servers.

Users should be strongly cautioned against uploading documents that 
replace documents with folder path relationships to two or more folders. If 
a user has done so, restart all the Oracle iFS servers as well as the Web 
Server. You can use the Server Manager or individual scripts in $ORACLE_
HOME/ifs/bin to start the Oracle iFS protocol servers. The Web Server can 
be started using the script ifsstartjws.sh located in $ORACLE_
HOME/ifs/bin. 

Setting Access Control on Created Objects

The ACLs associated with any created object is determined by the default 
ACLs specified in the Primary User Profile. Non-admin-enabled user 
default ACLs are set to PUBLISHED, except for MailBox, MailDocument, 
MailFolder and Message, which are PRIVATE. Admin-enabled user default 
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ACLs are set to PRIVATE, except for VersionSeries, AccessControlList, 
PropertyBundle and DirectoryObject, which are set to PUBLISHED:

To change the default ACL applied to a document, use Oracle iFS Manager.

Modifying System ACLs

A system administrator has the privilege to modify System ACLs (PUBLIC, 
PUBLISHED, PROTECTED). Care should be taken when modifying any 
system ACL. If a system ACL is modified incorrectly,  it may be rendered  
useless by deletion of the WORLD access control entry.

Oracle iFS Database JDBC Memory Leak

Oracle 8.1.6 has a JDBC memory leak.  This affects the ability of the Oracle 
iFS protocol servers to remain running over long periods of time.   Contact 
your Worldwide Support Representative for patch availability for bugs 
1247197 and 1251390. 

Using SQL Trace

Oracle 8.1.6 has a SQL trace bug that is specific to partitioned tables.  You 
cannot set SQL_TRACE to true if you are using the Partitioning Option.  
Contact your Worldwide Support Representative for patch availability for 
bug 1140381. 

Installing Oracle Patch Sets

If you install patches to your database after installing Oracle iFS, Oracle iFS 
views may become invalid. Re-compile the views before running Oracle 
iFS.

Running analyze on the Oracle iFS Database

Oracle iFS requires the use of Oracle’s Cost-Based Optimizer (CBO) to 
determine the most efficient way to execute SQL statements. For CBO to 
work properly, the administrator should run the analyze command

■ before using Oracle iFS

■ at regular intervals

■ after loading a large number of files

■ after users have changed their data

See Also: For more information on setting system ACLs, 
please see the Oracle Internet File Administrator’s Reference.
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On HP-UX, perform these steps, where password is your password if you  
changed it from the default: 

 cd $ORACLE_HOME/ifs/admin/sql
 sqlplus ifssys/password @analyze.sql ifssys 

Note that the command may take time to complete, especially when there 
are a large number of documents in Oracle iFS. In general, the command 
should be run during periods of reduced load on the system. 

Please refer to Oracle documentation for more information about the 
Cost-Based Optimizer and the analyze command. 

Reviewing Oracle iFS Log Files

The Oracle iFS log files reside in $ORACLE_HOME/ifs/log. Review the 
log files for activity and errors.  Some protocol servers log the complete 
exception stack trace for expected behavior, such as "Invalid  
name/credentials."

Creating New Types through XML

Creating a new type (subclass) through XML requires a heavier load on the 
system than any other task. The repository parses the XML, creates the 
underlying tables, and then notifies all the other services of the class 
change.   Each service in turn then purges and refreshes its cache to reflect 
the new ClassObject. If possible, shut down all other protocols and run only 
the protocol server required to parse. SMB, FTP, and Command Line 
Utilities all have built-in XML parsing. 

Authenticating a Guest User with Server Message Block (SMB)

When a user who does not have a valid account on the Oracle iFS server 
attempts to log in through SMB, the user will automatically be logged in as 
a guest user.  If the user has a valid account, but enters the wrong 
password the system will prompt to re-enter the password.  

Some Windows clients allow you to specify a different username for 
connecting to the SMB server. Use this option if you want to use another 
username than the one used to log into Windows. This feature can be 
disabled so that all users must present a valid username and password. 

See Also: For more information on creating new types 
through XML, refer to the Oracle Internet File System 
Developer’s Guide.

See Also: For more information on the Server Message 
Block, see " Using Server Manager to Start and Stop Servers," 
of the Oracle Internet File System Setup and Administration Guide 
for details. 
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Known Bugs
The following bugs are known to exist in the Oracle iFS 1.0.8.3 release. 
Workarounds are given when appropriate. The known bugs are grouped by 
process or component: 

Generic Oracle iFS Bugs

Bug Description

1115247 When listing the items in a folder, the items are sorted 
case-sensitively, by name.

Action: None.

1142934 If users are created with one or more spaces in their 
names, Oracle iFS e-mail will not work. Other 
protocols and components may also fail.

Action: Do not create users with spaces in their 
names.

1251577 In some situations, progress dialogs in the Oracle iFS 
Configuration Assistant (which display animated 
Checkmark icons while certain actions are being 
performed) can hang. This is most likely to occur 
while "testing ports for availability." This error may be 
related to a bug in Sun’s AWT code; we are 
investigating. The error is very sensitive to specific 
timing among many threads of execution, and, as 
such, does not happen frequently. In fact, it is difficult 
to reproduce the problem.

Action: Cancel the Oracle iFS Configuration Assistant 
by typing Ctrl-C at the prompt which started it. You 
may even have to kill the process manually by using 
the kill -9 command and the process ID. If this occurs 
during the configuration phase of the initial 
installation of Oracle iFS, cancel out of the Oracle 
Universal Installer (by typing Ctrl-C). You DO NOT 
need to re-install Oracle iFS. Just re-start the Oracle 
iFS Configuration Assistant again by using the 
$ORACLE_HOME/ifs/bin/ifsconfig script.
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1254531 Microsoft Office 2000 files can be searched by 
attributes, such as name or description, but cannot be          
searched by content.

Action: None.

Bug Description
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Command Line Utilities Bugs

XML Bugs

Bug Description

1237269 Setting the ifsmode date format with an invalid 
format will not return an error. An invalid date format 
error is returned on the command that actually uses 
the date format.

Action: Use the date format after setting it to check if 
the format is valid. If an error is returned, reset the 
date format to a valid date format.

1245815 Setting the IFS_COOKIE_DIRECTORY with an 
invalid directory returns the error "CUP server down, 
Contact your administrator" even though the 
Command Line Utilities protocol server is up and 
running.

Action: When this error occurs, check the IFS_
COOKIE_DIRECTORY environment variable for a 
valid directory setting.

Bug Description

1246851 When creating a subclass, the name of the ClassObject 
is the table name created in the database.  If the          
ClassObject name would be an invalid tablename, 
such as having spaces or illegal characters, or is a          
reserved SQL word, the following exception is 
thrown:

IFS-30002: Unable to create new LibraryObject.

Action: Edit the XML file and change the name of the 
ClassObject.

1252641 An XML parsing error is returned when trying to 
create a value default.

Action: Create the value default through Oracle iFS 
Manager

1255889 An XML parsing error is returned when trying to 
create a value domain.

Action: Create the value domain through Oracle iFS 
Manager.
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Windows/SMB Bugs

Bug Description

809516 When using the DOS command shell under Windows 
95 and Windows 98, file names are not displayed for 
files on the Oracle iFS server.

Action: Use the Windows Explorer and Desktop for 
all file operations in Windows 95 and Windows 98.

1113581 If the user attempts to delete or rename a versioned 
file in SMB, the user receives a message indicating 
that all or part of the file may be locked. Certain 
applications, such as Microsoft Word and Microsoft 
Excel, save their work by deleting old versions of the 
document. Because this would be a loss of data and 
compromise the versioning features of Oracle iFS, the 
Oracle iFS SMB server does not allow deletion or 
renaming of versioned files.

Action: Versioned files should only be deleted or 
renamed through the Web interface.

1115154 When a user attempts to save a versioned document, 
the user may receive an error message indicating that 
all or part of the file may be locked.

Action: The user may get this error for two reasons.

■ If this is a versioned file that is not checked out by 
the user, the user must first check out the file 
before the user will be allowed to write to it.

■ This version of Oracle iFS does not allow in-place 
editing of some file types, such as Microsoft Word 
and Microsoft Excel. These applications delete 
previous versions of the document as part of their 
save process. To save the documents, the user 
should first save the file to a local directory, then 
copy it back onto the versioned file
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1243158 Locking a folder in Oracle iFS will prevent all users 
from renaming and deleting a folder and it will also 
prevent items from being added to or removed from 
that folder. Because this extra functionality is not 
designed into Windows and current Windows 
applications, locking an Oracle iFS folder through 
setting the Windows read-only attribute is not 
supported.

Action: If you really wish to prevent users from 
changing the contents of a folder, the folder should be 
locked through another interface, such as the Web 
interface.  This will prevent Windows users from 
adding to or removing files from the folder; however, 
it will not prevent the users from modifying the files 
in the folder, unless those files are also locked. 

1254675 After saving a file through SMB there is sometimes a 
delay of up to a minute before those changes are 
visible to other users and in other protocols.  This is 
caused by local caching by the Windows operating 
system which benefits performance.

Action: The changes will be flushed immediately if 
the user refreshes the directory listing from the 
Windows Explorer. Press F5 to refresh the current 
view in Windows Explorer.

1263237 Occasionally, when parsing XML files using SMB, the 
connection to the Oracle iFS server will become 
invalid and unexpected errors may occur.

Action: If you experience problems with the SMB 
server after dropping XML files into Oracle iFS, 
disconnect and remount the Oracle iFS server.
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Windows Interface Bugs

1264837 This bug will prevent you from dragging and 
dropping any XML document at the root level. When 
you try to drop in an XML document at the root level 
you get the following message.  "Cannot copy blah: 
Cannot find the specified file name.  Make sure you 
specify the correct path and file name".

Action: Drag and drop to a directory location other 
than the "/" directory. If you have to create a foldered 
object at the Root Level, use the 
<FolderPath>/</FolderPath> in your XML 
document. You still need to drag and drop it to a 
directory other than "/".

Bug Description

1122083 The Find dialog doesn’t save the query criteria in the 
"Named," "Description," and "Owner" fields between 
invocations of the dialog.

Action: Users must re-enter the criteria in these fields

1235422 When Oracle iFS Utilities for Windows is deinstalled, 
the deinstall shield does not shut down the 
IfsSockMgr.exe processes, leaving old IfsSockMgr.exe 
and IfsError.dll files around.

Action: Deinstall Oracle iFS Utilities. Then use the 
Task Manager to shut down IfsSockMgr.exe, if it is 
shown in the Processes list. Next, remove the files 
IfsSockMgr.exe and IfsError.dll from the 
Windows System32 directory.

1242826 You can install the Windows interface even if there is 
a previous version on the computer. If this happens,  
Start -> Programs displays two Oracle iFS Utilities  
with different version numbers. 

Action: Deinstall all existing versions of the Oracle iFS 
Utilities for Windows. Shut down the computer and 
turn it back on before reinstalling or installing a new 
version. 



 12

1246456 In a two-tier model, multiple installations of Oracle 
iFS can point to the same database. If multiple 
Windows Client Protocol (WCP) servers are started 
against the same database, the last WCP server 
started takes over servicing all Window interface 
requests. All the other WCP servers, however, do not 
display any errors, but do not service any Windows 
interface requests either. So, if the last WCP server is 
shut down, none of the servers will service any 
Windows interface requests.

Action: For this release, only one WCP protocol server 
is supported.

1246484 The Cancel Checkout option is not available. If I check 
out a file and decide not to create a new version (e.g., 
check in the file), there is no way to cancel the 
checkout.

Action: Use the Cancel Checkout function in the Web 
interface.

1252913 The Find dialog will return documents for which the 
user has discovery privileges, even if the user does 
not have privileges on the folder containing the 
document. For example, if a user creates a document 
as Published in his/her home directory, another user 
will be able to find the document using the Oracle iFS 
Find dialog even though this user cannot access the 
document because s/he does not have permission on 
the first user’s home directory. The Find results show 
the document name and 'In Folder' as "drive:".  
Double-clicking the document  gives an error "Cannot 
open document (o:\new.txt) ErrorCode 2".

Action: Relax the permissions in the first user's home 
directory or have the first user place published 
documents in accessible directories.

Bug Description
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Web Interface Bugs

1252958  The Find results show all versions of a document that 
were found. However, if a document is checked out, 
the checked-out pending version is shown as having 
the version number of the last checked-in version. For 
example, the user creates a versioned document, 
test.txt. The user checks it out, modifies it, and checks 
it in to create a second version.  The user then checks 
it out again and modifies it to create a third pending 
version.  Now the user does a Find on test.txt.  Two 
documents are listed: the original, listed as version 1, 
and the pending third version, listed as version 2. The 
problem is that the third pending version should not 
be listed as version 2, since it is not really version 2 
and the real version 2 is not shown in the Find results. 

Action: This is a display error. The second same name, 
same version document should be the check-in 
pending document.

1254263 If you set a file to read-only, then the Oracle iFS 
Attributes tab will be read-only (this is correct). If you 
then set the file to read-write (deselect the read-only 
flag on the Properties dialog and click the Apply 
button) and click the Oracle iFS Attributes tab, it will 
still display as read-only.

Action: Click OK rather than Apply and bring the 
dialog up again. The Oracle iFS Attributes tab will be 
updated correctly. 

Bug Description

1179410 Depending on cache settings and the operations you 
perform, you may see the "Data Missing" message. 
Refreshing the frame and resizing the window are the 
most common cause of this problem.

Action: After you receive this error message, click on 
the selected folder in the Directory Tree, or reload the 
entire page.

Bug Description
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1225272 E-mail has a complex data structure that may include 
attachments, forwarded e-mails, and multiple 
viewing alternatives. The current Web interface is 
designed for the most common formats and options; 
however, in some uncommon cases, it may not be able 
to display all contents of the e-mail correctly.

Action: Use an IMAP client to read messages that are 
not correctly displayed in the Web interface.

1228644 If the XML parser finds problems with the XML 
document you are uploading via drag and drop, the 
Web interface won’t catch the exceptions thrown by 
the parser.

Action: The work-around is to use the upload via 
browse with the Parse On Browse checkbox turned 
on.

1235607 If quotas are being used, and you are currently near 
or over your quota, you may not be able to upload 
any files, even if you are attempting to replace an 
existing file.

Action: Delete the file you are replacing before 
attempting the upload.

1241844 If you have a versioned document and view its 
history, the latest version cannot be deleted.

Action: Upload a new version and delete what is now 
the second to last item in version history.

1244053 On the login.jsp, after entering the login and 
password, pressing the Return key causes a BEEP.

Action: If you find the beep annoying, press the Tab 
key to select the Login button before pressing Return.

Bug Description



15    

1245490 Many of the objects in the database that can be found 
using the Advanced Search capabilities of the Web 
interface cannot be displayed correctly in the Web 
interface. If you were to locate an object that had no 
"content," such as an e-mail profile, clicking on that 
object in the Web interface would generate a "4xx 
Server Error."

Action: Do not view content-less items in the Web 
interface.

1248003  After resizing the window, the headings on the File 
List disappear.  You will see boxes filled with black. 
This is a style sheet/browser issue.

Action: Reload the File List by clicking the current 
folder in the Directory Tree. 

1258791 A design issue in the Web interface limits the number 
of items you can have selected when you choose 
Apply ACL from the Edit menu.

Action: Select fewer than 100 items when you are 
applying ACLs.

1264850 This bug will prevent you from uploading an XML 
document at the root level via browse. You get the 
following exception in a message dialog.

"IFS-32608: Current Directory has not been set 
exception".

Action: Upload via browse to a directory location 
other than the "/" directory.

If you have to create a foldered object at the Root 
Level, use the <FolderPath>/</FolderPath> in 
your XML document. You still need to upload the file 
to a directory other than "/".

Use upload via drag and drop.

Bug Description
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FTP Bugs

Bug Description

1107309 Cannot publish web site with FrontPage 2000 through 
FTP if folder name has a space in it. 

Action: Make sure that the folder and all parent 
folders do not have spaces in their names. Simply 
rename the folders and you will be able to publish 
your web site.

1233338 When a user renames a file or folder to a name of an 
already existing folder, the item is moved into that 
folder, rather than returning an error that an item 
already exists of that name.

Action: Renaming to an existing folder should not be 
allowed; however, there is no loss of data. The user 
can open the existing folder, locate the file or folder, 
and rename and/or move it to its correct location and 
name.

1254452 If you use the delete/mdelete command to delete an 
e-mail message, the following exception is given: 

 550 ’<e-mail message name> ’is a 
folder, use rmdir.

Action: Use the Web interface, SMB, or your IMAP 
client to delete e-mail messages. 
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E-mail Bugs

Bug Description

1106173 The Oracle iFS Outbox agent will retry to send the 
message repeatedly at increasing intervals of time. 
The message will then be purged after seven days.

Action: Monitor the outbox at least twice a week, so 
that any undeliverable e-mail can be identified.

1142934 Oracle iFS does not allow users to have spaces in their 
e-mail addresses.

Action: E-mail can be sent to external (non-Oracle iFS) 
e-mail addresses which have spaces using the 
accepted norm of quoting the local part of the 
address. No Oracle iFS users can have spaces in their 
e-mail addresses.

1197079 Occasionally, if you try to delete several messages and 
expunge them all at once using Netscape Messenger 
4.7, the client crashes.

Action: Restart the client and delete messages in 
smaller groups. In fact, most of the time a retry of the 
same operation will work.

1240398 When you try to copy multiple folders between 
different IMAP accounts using Netscape Messenger 
4.7, only the first one gets copied. This happens only 
when copying or moving e-mail between different 
accounts. An error is reported when copying the 
second e-mail.

Action: Please copy the files over one at a time. This 
happens only when using Netscape Messenger 4.7.

1246882 Netscape Messenger allows you to create IMAP 
folders recursively. However the top-level folders do 
not get subscribed. For example, if you create 
d01/d011/d0111, the folders d01 and d011 do not get 
subscribed automatically. These folders will hence not 
be visible on your IMAP client if you have set the 
options to only view subscribed folders.

Action: Subscribe the unsubscribed folders explicitly.

1248657 XFN is a federated naming service used instead of 
DNS. Oracle iFS e-mail expects you to use DNS.

Action: None.



 18

1255283 At times, you cannot purge deleted documents from 
an Outlook Express client. No action takes place. This 
happens because Outlook Express 5.0 logs out after 
appends at times. This is a client problem.

Action: Click on any other folder and then select the 
folder containing the deleted items and purge the 
documents.

Bug Description
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JWS Bugs

HTTP Bugs

Oracle iFS Manager Bugs

Bug Description

1108885 JSPs can only be compiled and executed when placed 
in specific directories. In the out-of-the-box version, 
the jsps must be /ifs/jsp-bin.

Action: In order to be able to compile, the jsp needs to 
be placed in /ifs/jsp-bin. Alternatively, change 
the parameter  ifs.http.jsp.alloweddirs in the 
file IfsHttpServletParameters.properties in 
the directory $ORACLE_HOME/ifs/settings/ 
oracle/ifs/protocols/http/properties. The 
list of directories can be extended by listing each 
directory separated by a ’|’.

1245587 JSPs that are versioned do not compile and execute.

Action: None. If you want to execute JSPs, do not 
version the JSPs.

Bug Description

1248167 There are occasions that the browsers cache previous 
versions of documents. Changes to a document may, 
therefore, not be immediately visible unless you 
refresh the page.

Action: Click the Reload button and, ideally, set the 
browser settings to refresh the page every time it is 
accessed rather than using the cache.

Bug Description

1262862 If you add to or remove from a group a large number 
of members, it may take a few minutes to a very long 
time to accomplish this task. You may have to shut 
down Oracle iFS Manager and restart it. 

Action: Don’t add or remove a large number of group 
members at the same time. Instead, add or remove in 
smaller batches (fewer than 20 members). 



 20

Miscellaneous Bugs

Bug Description

1263638 When a protocol server is executing a very long 
command, such as a Find, the Library session will 
time out and the protocol server will need to be 
restarted.  

Action: Change the SessionTimeoutPeriod variable 
value in each protocol server property file to a larger 
number. The value is expressed in seconds.

1242826 When installing a new version of the Oracle iFS 
Utilities for Windows, the old version wasn’t 
removed.  

Action: Before installing a new version of the 
Windows Utilities, uninstall the existing one. 

1338612 Unable to run HP-UX command line utilities from 
any directory other than that in which the client is 
installed.
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1300450
1194545

If the customer has installed Oracle 8.1.6 using 
"Custom," during installation of Internet File System, 
the Configuration Assistant may fail, due to several 
missing files, vbj*.jar. 

Action:  Perform the following steps on the UNIX 
machine where Oracle 8.1.6 is installed:  

1.Verify that you the following files are NOT present 
in $ORACLE_HOME/lib  

vbjorb.jar  
vbjapp.jar  
vbjtools.jar 

2. Run the Oracle Universal Installer for 8.1.6 by 
executing ./RunInstaller from your Installation CD.

 3. On the Available Products page, choose  "Oracle8i 
Enterprise Edition 8.1.6.0.0" and click Next.  

4.On the "Installation Types" Page, choose "Custom" 
and click Next.  

5.On the "Available Product Components" page, select 
the following options:  

 "Oracle Enterprise Manager Products 8.1.6.0.0"  

"Oracle Enterprise Manager Client 2.1.0.0.0"  

 "Oracle Enterprise Manager DBA Management 
Pack" 

6.Deselect all other options and click Next.  

7.On the Summary page, verify that under "New 
Installations" is  "Visigenics ORB 3.4".  

8.Select "Install" to complete the installation.  

 9.After the installation is complete, verify that in your 
$ORACLE_HOME/lib the following files are present:  

 vbjorb.jar 
 vbjapp.jar  
 vbjtools.jar 

10.Rerun the Internet File System Configuration 
Assistant by executing the following command:  

$ORACLE_HOME/ifs/bin/ifsconfig

Bug Description



 22


