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This Readme identifies differences between the delivered Oracle Enterprise 
Manager Release 2.1.0.0.0 for Solaris product and its documented 
functionality. Additional information may also be included in the hardcopy 
Release Notes shipped with this kit.  Be sure to review those Release Notes 
-as well as this Readme- before using the product as it may contain 
late-breaking information concerning Enterprise Manager.  In addition, 
before using any of the integrated applications (i.e. Oracle Developer Server 
Forms Manager, Oracle Applications Manager, etc.), you should review the 
corresponding applications’ Readmes; if installed, they can be found in the 
$ORACLE_HOME/relnotes/EM/ directory.

For information on new features introduced with this release, refer to the 
Oracle Enterprise Manager Concepts Guide and the Oracle Enterprise 
Manager Administrator’s Guide. 
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1.   Notices and Disclaimers

1.1  License Restrictions and Warranty Disclaimer

The Programs (which include both the software and documentation) 
contain proprietary information of Oracle Corporation; they are provided 
under a license agreement containing restrictions on use and disclosure and 
are also protected by copyright, patent and other intellectual and industrial 
property laws. Reverse engineering, disassembly or decompilation of the 
Programs is prohibited. 

The information contained in this document is subject to change without 
notice. If you find any problems in the documentation, please report them 
to us in writing. Oracle Corporation does not warrant that this document is 
error free. Except as may be expressly permitted in your license agreement 
for these Programs, no part of these Programs may be reproduced or 
transmitted in any form or by any means, electronic or  mechanical, for any 
purpose, without the express written permission of Oracle Corporation.

1.2  Restricted Rights Notice

If the Programs are delivered to the US Government or anyone licensing or 
using the Programs on behalf of the US Government, the following notice is 
applicable:

Programs delivered subject to the DOD FAR Supplement are ’commercial 
computer software’ and use, duplication and disclosure of the Programs 
including documentation, shall be subject to the licensing restrictions set 
forth in the applicable Oracle license agreement. Otherwise, Programs 
delivered subject to the Federal Acquisition Regulations are ’restricted 
computer software’ and use, duplication and disclosure of the Programs 
shall be subject to the restrictions in FAR 52.227-19, Commercial Computer 
Software - Restricted Rights (June, 1987). Oracle Corporation, 500 Oracle 
Parkway, Redwood City, CA 94065.

1.3  Hazardous Applications 

The Programs are not intended for use in any nuclear, aviation, mass 
transit, medical, or other inherently dangerous applications. It shall be 
licensee’s responsibility to take all appropriate fail-safe, back up, 
redundancy and other measures to ensure the safe use of such applications 
if the Programs are used for such purposes, and Oracle disclaims liability 
for any damages caused by such use of the Programs.

1.4  Trademark Notice

Oracle is a registered trademark of Oracle Corporation. All other company 
or product names mentioned are used for identification purposes only and 
may be trademarks of their respective owners.
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2. Compatibility Matrices 

2.1  Enterprise Manager Components and Oracle Servers

The following matrix lists the components of Enterprise Manager Release 
2.1.0.0.0 and their compatibility with specific releases of the Oracle Server.  
If a component is certified to run with a specific server release, then a "yes" 
is placed for that entry.  If a component is not certified to run with a specific 
release, then the entry is a "no".  Special circumstances are noted.

* All or some functionality of these components are not available without 
an Intelligent Agent.

2.2  Intelligent Agents and Oracle Servers 

Oracle Intelligent Agent is compatible with the database with which it is 
released and any prior database releases; however, older releases of the 
Intelligent Agent are not compatible with newer releases of the Oracle 
database.  For circumstances where a newer release of the Intelligent Agent 
is used to manage an older release of the database, the Intelligent Agent 

        C o m p o n e n t s                                ORACLE SERVERS

7.3.4 8.0.x 8.1.x

Management Server yes yes yes

Repository yes yes yes

Service Discovery*      yes     yes     yes

Job System*     yes     yes     yes

Event Management 
System*

yes yes     yes

DBA Management Pack

DBA Studio yes yes yes

Instance Manager      yes yes     yes

Schema Manager  yes     yes     yes 

Security Manager yes     yes     yes

Storage Manager yes     yes     yes

SQL*Plus Worksheet   yes     yes yes

Backup Management 
Wizards

no  yes yes

Data Management 
Wizards

no yes yes
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must be installed in its own Oracle Home, or an Oracle Home whose 
version is consistent with the Intelligent Agent’s version. 

The following matrix lists the Intelligent Agent releases and their 
compatibility with specific releases of the Oracle Server.  If an Intelligent 
Agent release is certified to run with a specific server release, then a "yes" is 
placed for that entry.  If an Agent is not certified to run with a specific 
release, then the entry is a "no".  Additional comments are noted.

Note 1:  Some separately licensable Packs’ functionality is not available with 
pre-7.3.4 releases.  See the specific Pack readmes for details on limitations. 

Note 2:  Intelligent Agent Releases 8.0.5, 8.0.6, and 8.1.x include Data 
Collection Services.

2.3    Enterprise Manager Releases and Intelligent Agents

The following matrix lists Enterprise Manager 2.x releases and their 
compatibility with specific releases of the Intelligent Agent.  If an Enterprise 
Manager release is certified to run with a specific Agent release, then a "yes" 
is placed for that entry.  If Enterprise Manager is not certified to run with a 
specific release, then the entry is a "no".  

Intelligent Agents ORACLE SERVERS

7.3.4 (Note 1) 8.0.5.x 8.0.6 8.1.5  8.1.6

Intelligent Agent v7.3.4 yes no no no no

Intelligent Agent v8.0.4 yes  no no no no

Intelligent Agent v8.0.5 
Note 2

yes  yes no no no

Intelligent Agent v8.0.6 
Note 2

yes   yes yes no no

Intelligent Agent v8.1.5 
Note 2

yes   yes yes yes no

Intelligent Agent v8.1.6 
Note 2

yes   yes yes yes yes

Enterprise Manager
INTELLIGENT 

AGENTS

7.3.4 8.0.x 8.1.5 8.1.6

EM v2.0.4 Note 1 yes  yes yes no

EM v2.1.0 Note 1 yes  yes yes yes
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Note 1:  In order to run Enterprise Manager Release 2.x with Intelligent 
Agents running on Windows NT, you must use Intelligent Agent Release 
8.1.5 or 8.1.6, or upgrade existing Release 7.3.x or 8.0.x Intelligent Agents to 
either Intelligent Agent Patch Release 7.3.4.1 or Intelligent Agent Patch 
Release 8.0.5.1. To obtain either of these patches, contact your Oracle 
Support representative or go to Oracle MetaLink.

2.4  Enterprise Manager Products and Management Servers/Repositories

The Enterprise Manager Console, DBA Management Pack, separately 
licensable Packs, Management Server and repository must all be of the 
same release.  For example, you cannot use a release 2.0 Management 
Server and repository with a release 2.1 Console.  Nor can you use a release 
2.1 Management Server and repository with a release 2.0 Pack.   Any 
Enterprise Manager Release 2.1 product must use a release 2.1 Management 
Server and repository - where product refers to any of the following:

■ Oracle Enterprise Manager Console

■ Oracle DBA Management Pack

■ Oracle Tuning Pack

■ Oracle Diagnostics Pack

■ Oracle Change Management Pack

■ Oracle Management Pack for Oracle Applications

■ Oracle Management Pack for SAP R/3

■ Oracle Standard Management Pack

If the existing Management Server and repository are of a previous version, 
then you can migrate or upgrade them to the most recent version.  In the 
case of migrating or upgrading a Management Server and repository to 
Release 2.1 be sure all Enterprise Manager products you intend to use with 
the repository are of Release 2.1.  For instance, do not upgrade the 
Management Server and repository to release 2.1 if you are still using 
Diagnostics Pack Release 2.0 or Change Management Pack Release 2.0.  If 
you upgrade your Management Server and repository to Release 2.1 before 
obtaining the Release 2.1 Pack software you intend to use, you will not be 
able to use the older Pack product(s).

Refer to the Oracle Enterprise Manager Configuration Guide for further 
details regarding migration and upgrading. 

3.   Enterprise Manager Configuration Assistant

3.1  Creating a Repository

3.1.1  If you choose to create a repository in any Release 8.0.x or 8.1.5 
database, Oracle requires that you first apply a patch to the database where 
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the repository will reside.  You can obtain the appropriate patch from 
MetaLink or your Oracle Support representative.

If you do not apply the necessary patch, your Management Server may 
shutdown unexpectedly when you retrieve very large job and/or event 
histories from the Console.  (Bug 995598)  

4. Console Issues - Known Problems / Caveats 

4.1  Launching the Console  

4.1.1 If you select a different window after launching the Console, the login 
dialog will not display in the foreground.  You may need to minimize any 
active windows or use  ALT -> tab and select the Console application to 
bring the login dialog to the foreground.  (Bug 806713) 

4.1.2 If you find the Console does not display the panes correctly upon 
starting, you can correct this by resizing any part of the Console.  (Bug 
809689) 

4.1.3 It is recommended that you use a fully qualified node name (eg. 
foo.us.oracle.com) when setting up the name of the Management Server for 
connecting from the Console.  Failing to do so may prevent launching of 
some of the Management Pack tools from within the Console, when the 
Console is running on a machine that is not in the same DNS Domain as the 
Management Server.  If you continue to have difficulty launching some 
tools from the Console you should add an entry to the local ’hosts’ file for 
the IP Address of the host where the Management Server is running.

4.2  Discovery 

4.2.1 If you discover two or more services with the exact same name, 
regardless of service type, only one of the discovered services will appear in 
the navigator.  (Bug 640068) 

4.3  Multi-Administrator 

4.3.1 If any two objects are being edited at the same time, the last edit 
committed will overwrite the previously committed changes without 
warning. (Bug 645347) 

4.4  Job and Event Systems 

4.4.1  When opening the job-output-screen you can edit text into this screen.  
While this is possible, any changed information will not be saved. 

4.4.2  If you select the Console while the Create Job or Create Event dialog is 
active, the dialog will move behind the Console.  In order to bring the 
dialog to the foreground, you must reduce the size of the Console to a point 
where the dialog appears.  Note:  it will not work to minimize the Console 
under this condition because the dialog will minimize as well.  (Bug 658980) 
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4.4.3  When editing an event that was saved to the library or when selecting 
to ’Create Like’ an existing event, you can not change the target type for the 
event.  You must create an entirely new event which specifies a different 
target type.  (Bug 1049787)

4.4.4  When you select to refresh job or event history and there is a large 
amount of history to refresh, the pane may initially appear blank.  To fix, 
adjust the location of the scroll bar.  (Bug 819774)

4.5 Paging 

4.5.1 When sending a test page from the Console, you may receive the 
message "Test page has been successfully sent" even though the notification 
was not actually received by the pager.  This successful message indicates 
that the paging carrier received the data; it does not validate that the pager 
itself received the data. (Bug 1022235)

4.5.2 Intelligent Agent Release 8.0.5.0.0 for Windows NT does not support 
discovery of a paging service.  You must upgrade this version of the 
Intelligent Agent to 8.0.5.1 or later to support this discovery.  To obtain this 
patch or a later version, contact your Oracle Support representative or go to 
Oracle MetaLink.  If you are using the Intelligent Agent Release 8.0.5.0.0 
and are unable to upgrade it immediately, but need to utilize the paging 
functionality within Enterprise Manager Release 2.1, make the following 
change in the nmiows.tcl file located in the Intelligent Agent Oracle_Home 
under net80\agent\config. 

Immediately preceding the Set Parameter command, add: 

Global Parameters ServiceType HostName ServicePort ServiceName

4.6 Paging and Email Blackouts

4.6.1 You can not set a Paging and Email Blackout for a particular day of the 
week and have the blackout extend past midnight on the day specified.  For 
example, you can not create a two hour Blackout which starts at 11:30 PM 
on Wednesday and lasts until 1:30 AM on Thursday.  To do this, you must 
create two separate Blackouts:  one for Wednesday from 11:30 PM until 
12:00 PM and another for Thursday from 12:01 AM until 1:30 AM. (Bug 
1036820)

4.7  Other 

4.7.1  You may find that when items are selected in one window, previously 
selected items are not cleared, resulting in the appearance of two items 
being selected at one time.  The last item selected is the actively selected 
item.  Users can usually correct this problem by selecting another item in 
the new window.  (Bug 618771) 

4.7.2   If you find the Group pane is out of sync with the Event pane, you 
can manually refresh the Group pane to synchronize them.  To manually 
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refresh the Group pane, collapse and re-expand the Groups folder in the 
Navigator. 

5.  Browser-based Enterprise Manager Issues

5.1  Do not run multiple Consoles from a browser on the same machine at 
one time.  Only one browser-based Console, including the associated 
database administration applictions, is supported for use at any on time. 
(Bug 818695) 

5.2  When the Console is started from a browser it may initially appear 
small, and only in the upper left-hand section of the window.  To correct 
this,  resize the Console window.  (Bug 741472) 

5.3  When entering the URL to launch browser-based Enterprise Manager, 
you may get an error if you include the domain name as part of the URL.  
There are two different workarounds if you encounter this problem:  (1) 
When entering the URL omit the domain name.  For example, enter 
http://foo:3339/oem_webstage/EMWebSite.html instead of 
http://foo.us.oracle.com:3339/oem_webstage/EMWebSite.html. (2)  
Modify the Oracle Application Server Listener’s configuration file, 
svoem.cfg, located in the directory $ORACLE_
HOME/ows/admin/website40/oem.  For example, if you are encountering 
this problem, then the beginning of this file foo.us.oracle.com should read:

ANY  3339  NORM  foo  /   /$ORACLE_
HOME/ows/admin/website40/oem/  NONE

ANY  3339  NORM  foo.  /   /$ORACLE_
HOME/ows/admin/website40/oem/  NONE

To fix the problem simply append the domain name to the second line.  
That is, if your domain name is us.oracle.com make the second line read:

ANY  3339  NORM  foo.us.oracle.com  /   /$ORACLE_
HOME/ows/admin/website40/oem/  NONE

Note:  This problem only occurs if you are using the default Oracle 
Application Server Listener that is packaged with Enterprise Manager; it 
does not occur for other web servers.  (Bug 841961)

6.  DBA Management Pack Issues - Known Problems / Caveats

6.1  If a schema name contains a "." delimitor, when viewing objects under 
this schema, their details will appear to be empty.  (Bug 1055740)

6.2  You cannot delete a database link that contains a hyphen.  (Bug 
1063822)

6.3  You cannot place quota on a tablespace that contains a hyphen.  (Bug 
1086360)
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6.4  To use the Summary Advisor wizard, you need to make sure all 
dimension and fact tables are first analyzed (using the analyze table SQL 
command).  You will also need to have an external procedure agent setup in 
the listener.ora and tnsnames.ora files. Refer to the Net8 Administrator’s 
Guide for more information.

6.5  Before launching DBA Studio, make sure the network directory in your 
environment is terminated with a ’/’, or DBA Studio will not locate the 
tnsnames.ora file correctly.  For example, set the environment variable 
TNS_ADMIN to /app/oracle/product/8.1.6/network/admin/ (note the 
’/’ after admin).

6.6  DBA Studio contains an option to launch DBA Studio standalone 
("connect directly to databases"). This option does not require a username 
and password to connect. Instead, once the tool is started, you require a 
username and password to connect to individual databases.

6.7   OS Authentication will work only when connecting directly to a 
database (client/server mode). OS Authentication is not supported when 
connecting through the Management Server. 

6.8  In order to use SQL*Plus Worksheet in a language other than English, 
you must first modify the dbappscfg.properties file located in the 
$ORACLE_HOME/sysman/config/ directory.  Modify this file by adding a 
value for SQLPLUS_NLS_LANG; the value should be the same as the 
default NLS_LANG parameter.  (Bug 1064035)

6.9  Multibyte characters appear garbled in the SQL and PL/SQL editor of 
DBA Studio and Schema Manager.  (Bugs 1071099, 1086767, 1107951)

6.10If no services have been discovered and you launch an application from 
the Console, a "vto-4400:no database has been discovered" error will appear 
followed by a failed to launch application error.  After clicking ’OK’ to these 
messages, the Enterprise Manager spinning globe image remains on the 
screen.  To remove the spinning globe image, you must exit the Console.  
(Bug 1034784)

7. Management Server Issues

7.1  All Management Servers connecting to the same repository must reside 
in the same DNS Domain. 

7.2  Do not set sqlnet.authentication_services = (NTS) in the sqlnet.ora file 
that resides in the Oracle Home where Oracle Enterprise Manager Release 
2.1 has been installed.

8. Repository Migration and Upgrade Issues

8.1   Preferred credentials for some services may not be migrated correctly 
from a release 1.x repository to a release 2.1 repository.  When this occurs 
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you must manually set preferred credentials for the services in the release 
2.1 Console.  (Bug 751627) 

8.2  Enterprise Manager Migration Assistant is only supported on Windows 
NT.  The Migration Assistant can migrate repository data from any Release 
1.x repository to Release 2.1 regardless of the source and destination 
repository database platforms.
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