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These release notes cover late-breaking and important information for 
release 1.2.1 of Oracle8i Appliance.

The following topics are discussed:

■ Problems Fixed Since Release 1.2.0.2

■ What Are the Oracle8i Appliance CD-ROM and Boot Floppy Used For?

■ 4 GB Limitation on Data Files

■ Oracle8i Appliance Getting Started Guide

■ FloppyEditor

■ Timezone Site-Specific Parameter

■ Discovering Oracle8i Appliance

■ Oracle Enterprise Manager Issues

■ Changing the Hostname or IP Address

■ Oracle8i Appliance Passwords

■ Configuring PPP Connections

■ Editing Configuration Files

■ Applying Patches and Upgrades

■ Backup and Recovery

■ Recovering from Disk Failure

■ Predefined Jobs and Events

■ Updating Initialization Parameters
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Problems Fixed Since Release 1.2.0.2
The following problems have been fixed since Oracle8i Appliance release 
1.2.0.2:

■ Recovering from a system disk and mirror disk failure is now 
supported.

■ Web browser-based administration of Oracle8i Appliance-specific 
features from the Oracle Enterprise Manager Console is now 
supported. See "Oracle Enterprise Manager Issues" on page 4 for more 
information.

What Are the Oracle8i Appliance CD-ROM and Boot Floppy Used 
For?
When you purchase an Oracle8i Appliance, you also receive an Oracle8i 
Appliance CD-ROM and an Oracle8i Appliance boot floppy.

You do not need to use these during normal operation of Oracle8i 
Appliance. You only use these if you need to do either of the following:

■ Upgrade an existing Oracle8i Appliance to the current release

■ Recover from disk failure

4 GB Limitation on Data Files
The maximum size of a data file on Oracle8i Appliance is 4 GB.

If you create a data file with AUTOEXTEND set to ON, be sure to set 
MAXSIZE to 4 GB.

To enable a tablespace to contain more than 4 GB of data, create more than 
one data file.

Note: You can access the PDF version of these release notes from 
the OTN For Partners Web site.

To access the OTN For Partners Web site, go to the following URL 
and click OTN For Partners:

http://technet.oracle.com/
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Oracle8i Appliance Getting Started Guide
The printed version of the Oracle8i Appliance Getting Started Guide includes 
late-breaking information that is not in the HTML and PDF versions.

You can obtain an updated PDF version of the Oracle8i Appliance Getting 
Started Guide from the OTN For Partners Web site.

To access the OTN For Partners Web site, go to the following URL and click 
OTN For Partners:

http://technet.oracle.com/

FloppyEditor
Using the FloppyEditor on Windows 95 or Windows 98 is not supported in 
this release.

Timezone Site-Specific Parameter
The Timezone site-specific parameter is expressed in Greenwich Mean Time 
(GMT) plus or minus a number of hours. The number of hours is a whole 
number. Fractional values (for example, GMT-1.5) are not supported.

If you change the value of this parameter, then you must reboot Oracle8i 
Appliance for the change to take effect.

Discovering Oracle8i Appliance
When you discover an Oracle8i Appliance from the Oracle Enterprise 
Manager Console and register predefined jobs and events, the jobs and 
events are associated with two user names and passwords:

■ The root user name and password (for the appliance)

■ The system user name and password (for the database within the 
appliance)

If you change the password for either user name, then you must rediscover 
the appliance and resubmit the jobs and events.

Therefore, when you discover an Oracle8i Appliance, you may want to 
delay registering the predefined jobs and events until you have changed the 
default passwords for both user names.
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Oracle Enterprise Manager Issues
This section covers miscellaneous Oracle Enterprise Manager issues.

Solaris Not Supported

Installing the Oracle Enterprise Manager components on Solaris is not 
supported in this release.

Release Number

Oracle Enterprise Manager release 2.0.5 consists of:

■ Oracle Enterprise Manager release 2.0.4 components

■ A patch with the release number 2.0.5

Therefore, when Oracle Universal Installer displays the Oracle Enterprise 
Manager components, most of the components have the release number 
2.0.4.

Readme File

Be sure to read the main Readme file for Oracle Enterprise Manager. You 
can access the HTML version of this file from the documentation library on 
the Oracle Enterprise Manager CD-ROM.

Oracle Management Server

On Windows NT, the Oracle Management Server is a service that 
automatically starts whenever you reboot the computer. However, if you 
also have an Oracle database installed on the computer, then this feature 
may not work properly. In this case, you must start the Oracle Management 
Server manually.

Do not install an Oracle Management Server on a Dynamic Host 
Configuration Protocol (DHCP) server. If you do, then the Oracle 
Management Server cannot discover the Intelligent Agent on the Oracle8i 
Appliance.

Do not deinstall Oracle8i Appliance OMS Extensions 1.2.1. If you deinstall 
this component, the Oracle Management Server is also removed.

Repository

Do not use an Oracle8i Appliance as a repository.
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Running the Oracle Enterprise Manager Console from a Web Browser

Web browser-based administration of Oracle8i Appliance-specific features 
from the Oracle Enterprise Manager Console is now supported. However, 
note that:

■ The Oracle Management Server and the Oracle Enterprise Manager 
website must be located on the same host.

■ The first time you launch the Oracle Enterprise Manager Console from 
within a Web browser may take an unusually long time, compared with 
subsequent launches. 

■ You cannot view the quick tours.

VdiInvalidNameException

If you start Oracle Enterprise Manager from the command line, then you 
may receive a Java exception called VdiInvalidNameException when 
submitting jobs and events. You can ignore this exception.

Changing the Hostname or IP Address
If you change the hostname or IP address, and then reboot Oracle8i 
Appliance, you must rediscover Oracle8i Appliance and reregister your 
predefined jobs and events. This is because this information is lost when 
you change the hostname or IP address.

Oracle8i Appliance Passwords
If you forget the password for the root user name, then you must reinstall 
the Oracle8i Appliance software. This release of Oracle8i Appliance does 
not enable you to reset the password for the root user name to the default 
value. Therefore, do not forget the password.

If you forget the password for the oracle user name, then go to the Oracle8i 
Appliance Console, access a shell, and enter the following command:

passwd oracle
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Configuring PPP Connections
If you upgrade Oracle8i Appliance from release 1.2.0.x to 1.2.1, then you 
must apply a special patch in order for the PPP service to work properly.

Only one client at a time can make a PPP connection to the appliance.

Clear text password is used as an authentication method. PAP and CHAP 
are not used.

Demand dialing is supported. For this to work, the Console PPP Phone 
Number site-specific parameter should be linked to a PPP server that the 
appliance can dial into.

You cannot connect to the appliance and then use it as a router.

Editing Configuration Files
The Appliance Maintenance Tool enables you to edit configuration files. In 
addition to the files mentioned in Chapter 5 of the Oracle8i Appliance 
Administrator’s Guide, you can also edit these files:

Applying Patches and Upgrades
When you download a patch, patch set, or upgrade, you must specify a 
URL in the Apply Patch or Upgrade dialog box. To find out the URL where 
patches, patch sets, and upgrades are being hosted, contact Oracle Support 
Services.

When the Customer Authentication dialog box appears, enter your CPU 
Support Identification (CSI) number in the User ID box. For this release, 
you do not need to enter a password. (Oracle Corporation suggests that you 
enter your e-mail address in the Password box.)

You can roll back patches. However, you cannot roll back patch sets.

File Description

nmiconf.lst Contains a list of third-party TCL discovery scripts.

svppcart.dat Specifies which data collection cartridges are installed. This 
file is used by the Data Gatherer.
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Backup and Recovery
This section covers miscellaneous backup and recovery issues.

First Backup Job

Run the First Backup job to back up your Oracle8i Appliance for the first 
time.

To run this job, you must be logged into Oracle8i Appliance with the root 
user name.

When this job finishes, the History tab of the Jobs pane indicates that the job 
failed even if it ran successfully. Oracle Corporation will fix this problem in 
the next release. To verify that the job ran successfully, double-click the job 
and click Show Output.

Post Database Backup Job

After you use the Backup wizard to back up the Oracle8i Appliance 
database, you must run the Post Database Backup job.

This job backs up the following:

■ Legato Storage Manager indexes (if the backup method is local)

■ Archive logs (most recent)

■ Control files

To run this job, you must be logged into Oracle8i Appliance with the root 
user name.

When you run this job, the backup and recovery metadata is saved in the 
control file. If you are using a recovery catalog, then after you run this job 
you must synchronize the metadata in the control file with the metadata in 
the recovery catalog.

Note: If you have not run the Post Database Backup job since the 
most recent database backup, then the procedures in Chapter 8, 
"Recovering from Disk Failure" of the Oracle8i Appliance 
Administrator’s Guide will not work properly.
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Local Backup and Recovery

If your backup and recovery method is local, then be aware of the following 
issue:

■ Once you insert a tape into the tape drive, do not make the tape 
write-protected while the tape is inside the drive. If you do, then 
scheduled backups and new backup jobs will not work properly.

Changing from Local to Remote

If you change your backup and recovery method from local to remote, then 
you can no longer access the local backups that you made using Legato 
Storage Manager.

Changing from Remote to Local

Changing your backup and recovery method from remote to local is not 
supported in this release.
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Recovering from Disk Failure
This section covers miscellaneous recovering from disk failure issues.

Recovering from a System Disk Failure

Add the following step to the "To recover from a system disk failure" 
procedure in Chapter 8 of the Oracle8i Appliance Administrator’s Guide:

11. To run the diagnostic utilities provided by the hardware vendor, you 
must reinstall the utilities. See your hardware vendor documentation 
for instructions.

Recovering from a System Disk and Mirror Disk Failure

Add the following step to the "To recover from a system disk and mirror 
disk failure" procedure in Chapter 8 of the Oracle8i Appliance Administrator’s 
Guide:

11. To run the diagnostic utilities provided by the hardware vendor, you 
must reinstall the utilities. See your hardware vendor documentation 
for instructions.

Reinstalling Oracle8i Appliance

Add the following step to the "To reinstall Oracle8i Appliance" procedure in 
Chapter 8 of the Oracle8i Appliance Administrator’s Guide:

12. To run the diagnostic utilities provided by the hardware vendor, you 
must reinstall the utilities. See your hardware vendor documentation 
for instructions.

Recovering from a Complete System Failure

Recovering from a complete system failure is not supported in this release.
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Predefined Jobs and Events
This section covers miscellaneous predefined jobs and events issues.

Config Backup Job

Be sure to run the Config Backup job every time the Config Repository 
changes.

Note that whenever the Config Repository changes, the Kernel Alert event 
is triggered.

To run this job, you must be logged into Oracle8i Appliance with the root 
user name.

Post Database Backup Job

Chapter 9, "Predefined Jobs and Events" of the Oracle8i Appliance 
Administrator’s Guide does not list the Post Database Backup Job. For a 
description of this job, see "Backup and Recovery" on page 7 of these release 
notes.
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Updating Initialization Parameters
Oracle Enterprise Manager enables you to store Oracle8i Appliance 
initialization parameter values in the repository and perform a remote 
startup with these values using Instance Manager. Oracle Enterprise 
Manager also enables you to change these values and remotely start the 
Oracle8i Appliance database with a different set of initialization parameter 
values than those stored locally in the Oracle8i Appliance initialization 
parameter file.

In these cases, changes to initialization parameter values are not saved 
locally to the Oracle8i Appliance initialization parameter file. Therefore, if 
you shut down and restart Oracle8i Appliance, the database restarts with 
the initial local initialization parameter values (rather than the latest values 
stored in the repository).

In this release, a job synchronizes these two sets of initialization parameters 
(the remote copy in the repository and the local copy on the Oracle8i 
Appliance) every 30 minutes. If any values are different, the remote value is 
written to the local copy. At the next reboot of Oracle8i Appliance, the 
database uses the same values as those in the repository.

During Oracle8i Appliance upgrades, if you need to add any initialization 
parameters (that is, parameters not in the repository or the Oracle8i 
Appliance initialization parameter file), then you must add these 
parameters to the Oracle8i Appliance initialization parameter file before 
starting the database.

If you upgrade an Oracle8i Appliance to release 1.2.1 and you want to use 
an existing set of initialization parameters from the repository to start the 
appliance, then do the following:

1. Start Oracle Enterprise Manager.

2. Make a copy of the Oracle8i Appliance initialization parameter file.

3. Merge the existing set of initialization parameters from the repository 
into the copy.

4. Use the updated copy to start the database.

If you do not do this, then the Oracle WebDB application interface will not 
work properly.
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