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1. Introduction

1.1 Purpose of this Document

This document notes differences between the delivered Oracle Management Pack for SAP R/3 2.0.4 product 
and its documented functionality.  It also includes late breaking information concerning this release. The hard 
copy version may differ slightly from the Readme provided on the CD media.

1.2 Restricted Rights Legend

This software contains propriety information of Oracle Corporation; it is provided under a license agreement 
containing restrictions on use and disclosure and is also protected by copyright law.  Reverse engineering of 
software is prohibited.

The programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently dan-
gerous applications. It shall be the licensee’s responsibility to take all appropriate fail-safe, backup, redun-
dancy, and other measures to ensure the safe use of such applications if the programs are used for such 
purposes, and Oracle Corporation disclaims liability for any damages caused by such use of the programs.

The programs (which include both the software and documentation) contain proprietary information of Oracle 
Corporation; they are provided under a license agreement containing restrictions on use and disclosure and are 
also protected by copyright, patent, and other intellectual and industrial property laws. Reverse engineering, 
disassembly, or decompilation of the programs is prohibited. The information contained in this document is 
subject to change without notice. If you find any problems in the documentation, please report them to us in 
writing. Oracle Corporation does not warrant that this document is error free. Except as may be expressly per-
mitted in your license agreement for these programs, no part of these programs may be reproduced or transmit-
ted in any form or by any means, electronic or mechanical, for any purpose, without the express written 
permission of Oracle Corporation.

If the programs are delivered to the U.S. Government or anyone licensing or using the programs on behalf of 
the U.S. Government, the following notice is applicable:  Restricted Rights Notice Programs delivered subject 
to the DOD FAR Supplement are "commercial computer software" and use, duplication, and disclosure of the 
programs, including documentation, shall be subject to the licensing restrictions set forth in the applicable Ora-
cle license agreement. Otherwise, programs delivered subject to the Federal Acquisition Regulations are 
"restricted computer software" and use, duplication, and disclosure of the programs shall be subject to the 
restrictions in FAR 52.227-19, Commercial Computer Software - Restricted Rights (June, 1987). Oracle Cor-
poration, 500 Oracle Parkway, Redwood City, CA 94065.

Oracle7, Oracle8, Oracle8i, Oracle Enterprise Manager, Oracle Trace, Net8, Oracle Expert, and PL/SQL and 
are registered trademarks of Oracle Corporation. Windows, Windows NT, Visual C++, and OLE are trade-
marks of Microsoft Corporation. All trade names referenced are the service mark, trademark, or registered 
trademark of the respective manufacturer. Netscape, Netscape Certificate Server, Netscape FastTrack Server, 
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Netscape Navigator, Netscape ONE, SuiteSpot, and the Netscape N and Ship’s Wheel logos are registered 
trademarks of Netscape Communications Corporation in the United States and other countries. All other prod-
ucts or company names are used for identification purposes only, and may be trademarks of their respective 
owners. OraTcl - Copyright 1993 Tom Poindexter and US West Advanced Technologies, Inc. Permission to 
use, copy, modify, and distribute the software and its documentation for any purpose and without fee is hereby 
granted, provided that the copyright notice appear in all copies. Tom Poindexter and U S WEST make no rep-
resentations about the suitability of this software for any purpose. It is provided as is without express or 
implied warranty. By use of this software the user agrees to indemnify and hold harmless Tom Poindexter and 
U S WEST from any claims or liability for loss arising out of such use.

2. Compatibility Issues

2.1 Oracle Enterprise Manager and Database Compatibility

The following matrix lists the compatibility of Oracle Enterprise Manager release 2.0.4 components with spe-
cific releases of the Oracle Server. If a component is supported to run with a specific server release,  a "yes" is 
placed for that entry.

                                             7.3.x              8.0.x              8.1.5
 Console
 Events, Jobs,             yes (Note1)            yes                yes
 Discovery

 Management Server         yes                yes                yes

 DBA Management
 Pack
 Database Tools and            yes                yes                yes
 Wizards
 

Management Pack
 for SAP R/3                       yes                yes                yes

Note 1:  Backup and recovery jobs are only supported with Oracle8 and Oracle8i databases.

2.2 Oracle Enterprise Manager and Management Pack for SAP R/3 Compatibility

The Management Pack for SAP R/3 2.0.4 only works against Enterprise Manager version 2.0.4 and above.  
The Pack is not compatible with older versions of Enterprise Manager or other Management Packs.

2.3  Oracle Management Pack for SAP R/3 and Intelligent Agent Compatibility
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The Management Pack for SAP R/3 requires version 8.1.5.0.1 of the Intelligent Agent on Windows NT 4.0 to 
access SAP R/3 systems for performance monitoring, capacity planning, or event monitoring purposes.  As a 
convenience, the 8.1.5.0.1. Intelligent Agent is included on the Management Pack for SAP R/3 distribution 
media as Agent Extensions 2.0.4.0.0.  Installing the Agent Extensions will install the 8.1.5.0.1 Intelligent 
Agent, if the specified home does not contain an 8.1.5 Intelligent Agent or will upgrade an existing 8.1.5 Intel-
ligent Agent to version 8.1.5.0.1.

2.4  Intelligent Agent and Database Compatibility

Version 8.1.5.0.1 of the Intelligent Agent is compatible with Oracle Server version 7.3.x, 8.0.4, 8.0.5, and 
8.1.5.  Because the Intelligent Agent is continuously being improved from one release to the next, it is strongly 
recommended that it be installed in its own Oracle_Home.  This will allow you to upgrade the Intelligent 
Agent without affecting other Oracle products that require an older technology stack.

2.5 Management Pack Compatibility with SAP R/3 Releases

The Management Pack for SAP R/3  is compatible with SAP R/3 Releases 3.1 through 4.5.

3. General Notices and Issues

3.1  Quick Tour

Before running the Management Pack for SAP R/3  version 2.0.4, take the Quick Tour to familiarize yourself 
with the architecture, features, and user interface design of the products.  Start the Quick Tour from the Start 
Menu on Windows systems.

3.2  Notice to previous Beta Users

ATTENTION: USERS OF V1.0.0 BETA or V1.0.3 BETA. Before installing the Management Pack for SAP R/3 
version 2.0.4, you must uninstall any beta versions of Enterprise Manager related software,  and then delete the 
directories from that Beta Oracle Home.

3.3 Performance Manager and Capacity Planner

The Oracle Management Pack for SAP R/3 version 2.0.4 contains versions 2.0.5 of Performance Manager and 
Capacity Planner.

4. Known Problems / Caveats

4.1 Oracle Universal Installer

  1. Oracle Enterprise Manager version 2.0.4 must be installed into its own separate Oracle Home.
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  2. Do not install products other than those on the Oracle Enterprise Manager or the Management Packs CDs into 
the Oracle Home where Enterprise Manager and the Management Packs are installed.

  3. Oracle Universal Installer log files can be found in C:\Program Files\Oracle\Inventory\logs\ on NT, and 
$Oracle_Home/../../oraInventory/logs/ on Solaris.

  4. Installing the Oracle Diagnostics Pack version 2.0.4 over the Management Pack for SAP R/3 version 2.0.4 will 
downgrade the version of Capacity Planner and Performance Manager back from 2.0.5 to 2.0.4. Therefore, if 
the Diagnostics Pack version 2.0.4 is installed over the Management Pack for SAP R/3 version 2.0.4, then you 
will need to subsequently re-install the SAP R/3 Pack

  5. If you exit the installation during the middle of an install, or for some reason the installation does not complete, 
the Universal Installer will not register the installation in its inventory.  However, files may have been copied 
to the Oracle Home you selected, so it is recommended that you remove those files manually and restart the 
installation.

  6. If you have physically removed an installed product by deleting its directory (without using the Universal 
Installer), before installing new products, follow the standard removal process using the Universal Installer so 
that all traces of the product are removed.

  7. (Bug 70577)    If you attempt to install Enterprise Manager or the Management Packs version 2.0.4 into an 
Oracle Home with a space in the name, the product will not function.  Be sure the Oracle Home name where 
you are installing does not have spaces.

4.2 Oracle Intelligent Agent and Data Gatherer

  1. Oracle Intelligent Agent log files can be found at <8.1.5.0.1_Oracle_Home>\network\log\nmi*.log.  Oracle 
Data Gatherer log files can be found in the <8.1.5.0.1_Oracle_Home>\odg\log directory. The list of services 
discovered by the Intelligent Agent during startup can be found in the file <8.1.5.0.1_Oracle_Home>\net-
work\agent\services.ora.

  2. (Bug 1007635) The 8.1.5.0.1 Agent will not discover SAP systems running on the same node as the Agent 
automatically and is restricted to the sap.conf discovery method only.

  3. A detailed description of the known problems with the 8.1.5.0.1 Intelligent Agent can be found in the  8.1.5.0.1 
Intelligent Agent Readme.  This file can be found at <8.1.5.0.1_Oracle_Home>\net-
work\agent\doc\readme.wri .

4.3 Enterprise Manager Console

  1. A detailed description of the known problems with the Enterprise Manager Console can be found in the Oracle 
Enterprise Manager 2.0.4 Readme.  This file can be found at <8.1.5.0.1_Oracle_Home>\sys-
man\doc\readme.  Please read this document before using Enterprise Manager 2.0.4.

  2. Management of Oracle Application Servers is not supported in Oracle Enterprise Manager version 2.0.4.  If 
you discover a node where the Intelligent Agent has found an Oracle Application Server, it will be displayed in 
the Navigator with a folder name: ’ORACLE_WEBSERVER.’ However, you will not be able to manage these 
services from the version 2.0.4 Console.

  3. When you connect from a 2.0.4 console that does not have the SAP Pack installed to a 2.0.4 repository that has 
SAP services in it, those SAP services are displayed in the console navigator. Although these services seem to 
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work properly, using them without prior installation of the SAP Pack on that console is not supported.

4.4  Windows 95 / Windows 98 Problems

  1. (Bug 812537)    When starting the Console or any DBA Management Pack application on Windows 95 or Win-
dows 98, two windows will appear, one for the application and one for the background JRE.  The JRE window 
will automatically be minimized.  Do not close this window.  Closing this window will bring down the corre-
sponding application.

  2. (Bug 805893)    When closing the Console or any DBA Management Pack application on Windows 95 or Win-
dows 98, the minimized JRE window will remain open as an MS-DOS program window.  You must manually 
close this window.

4.5 Job and Event System

  1. When selecting multiple events for deregistration, the ’Remove Event’ item will not be available from the 
Event menu or the context menu.  To deregister multiple events simultaneously, you must use the Trash Can 
icon on the left toolbar.

  2. Both the online help for the Oracle Enterprise Manager Console and the Getting Started with Oracle Manage-
ment Pack for SAP R/3 manual describe the SAP event tests provided by the Oracle Management Pack for SAP 
R/3. The Getting Started with Oracle Management Pack for SAP R/3 manual contains the most complete and 
up-to-date information about the SAP events.

  3. When registering SAP R/3 specific events against SAP R/3 services, the name of the service has to be entered 
in the field ’Value’ in the ’Parameters’ pane in the format nodename_systemid_systemnumber (example: node-
name=sapsmn3, systemid=at8, systemnumber=14, results in sapsmn3_at8_14). Also valid credentials must be 
set in the console for the specific service.

  4. You can only register events against SAP R/3 systems, of which at least the central instance is discovered in 
the console. The event itself may then also receive a parameter other than the central instance.

  5. (Bug 982698)  If  the logon credentials (username) in the preferred credentials are not entered and you then try 
to register an event, the following error message will be returned: VIS-09010 - Wrong language identifier 
given.

4.6  Oracle Management Server

  1. Running two instances of the OMS on the same machine is not supported.
  2. If you are running a Management Server and its repository together on the same Windows NT machine, the 

OMS will not automatically start upon restarting of the machine.  You must manually start the Management 
Server, after ensuring the local database used by the Management Server has also been started.

4.7  Performance Manager

  1. If a chart is unreadable because of an excessive number of entries, it is suggested that you change the display 
style from graphical to tabular.  This can be done by selecting the chart title and selecting the grid button from 
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the toolbar.
  2. Depending on the load on the SAP R/3 instance or network traffic, Performance Manager and Capacity Plan-

ner may lose their connection to the Data Gatherer if a query takes too long to complete.  This problem can be 
avoided by increasing the connection timeout parameter for Performance Manager and Capacity Planner as 
follows:

            1. Run regedit and select HKEY_CLASSES_ROOT.  Look for the OraclePerformanceManager.204 
key and expand it.  Click on Timeout. Double Click on Default and increase the value (this repre-
sents the number of seconds before the client times out)

            2. Repeat  for the OracleCapacityPlanner.204 key.
  3. Services added at runtime are not saved.   Any service added to the navigator at runtime is only visible in the 

navigator during that session.  To make the service available for future sessions, it must be added to the Oracle 
Enterprise Manager discovery cache through the console.

  4. (Bug 992768) Online help is not available in the System at-a-glance chart.
  5. (Bug 897301) Entering an illegal service name in Performance Manager may cause Performance Manager to 

hang.
  6. (Bug 1002323) Adding or removing or re-adding items displayed in a chart may cause columns to be displayed 

in the wrong order and column data to be displayed incorrectly.
  7. (Bug 839908) Attempts to log into Performance Manager or Capacity Planner for a service that has no pre-

ferred credentials set in the console will result in the error message ’VTD-0044:  Error getting creden-
tials:java.io.EOFException.’ After clicking the ’continue’ button the proper SAP logon dialog box will be 
displayed (fixed in 2.1)

  8. (Bug 1003486) Deselecting the ’Application Instance Name’ column in the ’Work Process Overview’ Chart will 
have no effect. It will still show up, since it is mandatory for the client.

  9. (Bug 799928) Replay of a recorded hierarchical chart that has not been recorded from the chart itself will result 
in VTM-0051 first before it can be replayed.

 10. (Bug 1006522) A drilldown from ’Active Work Processes Overview’ into ’Buffer Overview’ may result in 
offering multiple displays of  the same data for each instance, depending on how may workprocesses have 
been found earlier. The same applies to the ’Active Work Processes CPU Usage’ Chart.

 11. (Bug 850426) When the central instance of a SAP R/3 system being monitored goes down the client must dis-
connect then re-connect in order to continue monitoring.

4.8  Capacity Planner

  1. It is not possible to include a large number of items from a single collection class in a single analysis.  If the 
runtime query constructed exceeds 960 bytes, it cannot be executed.  The number of items selected must be 
reduced in this case in order to proceed.

  2. The maximum number of data sets (lines) that can be included in a chart is 50.  It is not possible to display 
more than 50 data sets in a single analysis.  This includes selected sources/items and their extrapolation fits.

  3. There is currently a memory leak for each analysis chart shown and when connecting and disconnecting from 
a target.  Therefore, you should exit and restart Capacity Planner from time to time, if a large number of analy-
ses are shown or a large number of connections have been made in a single session.

  4. The removal of lines or exclusion of points from a Capacity Planner Analysis is not saved as part of that anal-
 8



ysis.
  5. If all lines are removed from a chart display, attempting to access the detailed data tab will cause an unhandled 

ArrayIndexOutOfBoundsException.
  6. There is no warning or error displayed for cases where an extrapolation to value calculates a date in the past.
  7. (Bug 808672) Extrapolations of hierarchical charts (’SAP R/3 Buffer Data’,’Top Reports’, ’Work Process Data’) 

will result in ’VTD-0092 Fatal Internal Error’.
  8. (Bug 1010503) Reporting of charts which contain multiple instances will show the same data for all instances, 

although it applies only to the first instance shown.

4.9  Documentation

  1. (Bugs 1012257 and 1012261) Configuration information for the Agent and the Agent data gathering service 
(Oracle Data Gatherer) is found in the Oracle Enterprise Manager Oracle Intelligent Agent User’s Guide and 
not in the Oracle Enterprise Manager Configuration Guide as referred in the online help of Capacity Planner 
and Performance Manager.

  2. (Bug 1008606) The online help for the System at a Glance and Memory Detail charts list some data items 
which no longer exist.

  3. (Bug 1007635) The 8.1.5.0.1 Agent will not discover SAP systems running on the same node as the Agent 
automatically. This means that for the OEM console to discover SAP systems running on Windows NT sys-
tems, the name of the SAP system must be included in the sap.conf  file for a Windows NT proxy machine. See 
the "Post-Installation Configuration" chapter of the Getting Started with Oracle Management Pack for SAP 
R/3 manual for more information on configuring an NT proxy machine and entering SAP service names in the 
sap.conf file.
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