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1. Introduction 
  
1.1 Purpose of this Document 

This document notes differences between the delivered Oracle Enterprise Manager 2.0.4 product and its
documented functionality.  It also includes late breaking information concerning this release and may
differ slightly from the Readme provided on the CD media. 
  
1.2 New Features  
  
For a complete description of the new features introduced with Oracle Enterprise Manager 2.0.4 please
refer to the Oracle Enterprise Manager Concepts Guide and the Oracle Enterprise Manager
Administrator’s Guide.   

1.3. Restricted Rights Legend 

This software contains propriety information of Oracle Corporation; it is provided under a license
agreement containing restrictions on use and disclosure and is also protected by copyright law.  Reverse
engineering of software is prohibited. 

The programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently
dangerous applications. It shall be the licensee’s responsibility to take all appropriate fail-safe, backup,
redundancy, and other measures to ensure the safe use of such applications if the programs are used for
such purposes, and Oracle Corporation disclaims liability for any damages caused by such use of the
programs. 

The programs (which include both the software and documentation) contain proprietary information of
Oracle Corporation; they are provided under a license agreement containing restrictions on use and
disclosure and are also protected by copyright, patent, and other intellectual and industrial property laws.
Reverse engineering, disassembly, or decompilation of the programs is prohibited. The information
contained in this document is subject to change without notice. If you find any problems in the
documentation, please report them to us in writing. Oracle Corporation does not warrant that this
document is error free. Except as may be expressly permitted in your license agreement for these
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programs, no part of these programs may be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without the express written permission of Oracle Corporation. 

If the programs are delivered to the U.S. Government or anyone licensing or using the programs on behalf
of the U.S. Government, the following notice is applicable:  Restricted Rights Notice Programs delivered
subject to the DOD FAR Supplement are "commercial computer software" and use, duplication, and
disclosure of the programs, including documentation, shall be subject to the licensing restrictions set forth
in the applicable Oracle license agreement. Otherwise, programs delivered subject to the Federal
Acquisition Regulations are "restricted computer software" and use, duplication, and disclosure of the
programs shall be subject to the restrictions in FAR 52.227-19, Commercial Computer Software -
Restricted Rights (June, 1987). Oracle Corporation, 500 Oracle Parkway, Redwood City, CA 94065. 

Oracle7, Oracle8, Oracle8i, Oracle Enterprise Manager, Oracle Trace, Net8, Oracle Expert, and PL/SQL
and are registered trademarks of Oracle Corporation. Windows, Windows NT, Visual C++, and OLE are
trademarks of Microsoft Corporation. All trade names referenced are the service mark, trademark, or
registered trademark of the respective manufacturer. Netscape, Netscape Certificater Server, Netscape
FastTrack Server, Netscape Navigator, Netscape ONE, SuiteSpot, and the Netscape N and Ship’s Wheel
logos are registered trademarks of Netscape Communications Corporation in the United States and other
countries. All other products or company names are used for identification purposes only, and may be
trademarks of their respective owners. OraTcl - Copyright 1993 Tom Poindexter and US West Advanced
Technologies, Inc. Permission to use, copy, modify, and distribute the software and its documentation for
any purpose and without fee is hereby granted, provided that the copyright notice appear in all copies.
Tom Poindexter and U S WEST make no representations about the suitability of this software for any
purpose. It is provided as is without express or implied warranty. By use of this software the user agrees to
indemnify and hold harmless Tom Poindexter and U S WEST from any claims or liability for loss arising
out of such use. 
  

2. Compatibility Issues 

2.1 Oracle Enterprise Manager/Database Compatibility  

The following matrix lists the compatibility of Oracle Enterprise Manager release 2.0.4 components with
specific releases of the Oracle Server. If a component is supported to run with a specific server release,  a
"yes" is placed for that entry. 
  

                                                                                                Oracle Server 
                                                              7.3.x                8.0.x                8.1.5 

Console                                                yes (Note1)    yes                   yes 
    Events, Jobs, Discovery 

Management Server                            yes                    yes                  yes 

DBA Management Pack                    yes                    yes                  yes 
    Database Tools and Wizards 

Note 1:  Backup and recovery jobs are only supported with Oracle8 and Oracle8i databases. 
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2.2  Oracle Enterprise Manager/Intelligent Agent Compatibility 

Oracle Enterprise Manager release 2.0.4 is certified to run with version 7.3.4 and later Agents, with the
following important exceptions on Windows NT: 

In order to run Oracle Enterprise Manager v2.0.4 with Intelligent Agents running on Windows NT, you
must use Intelligent Agent version 8.1.5, or upgrade existing version 7.3.x or version 8.0.x Agents to
either Intelligent Agent version 7.3.4.1 or Intelligent Agent version 8.0.5.1. 

No patches are required for Unix Intelligent Agents to run with Enterprise Manager version 2.0.4. 

Patch Notice for Intelligent Agents on NT: 

New patch releases available on Windows NT:  Oracle Intelligent Agent 7.3.4.1 and 8.0.5.1. 
These patch releases have fixes for problems that occurred in versions 7.3.x and 8.0.x
Intelligent Agents on Windows NT when running with Enterprise Manager version 2.0.4. 
These patches must be applied for support with Enterprise Manager version 2.0.4.   Contact
your Oracle Support representative to receive these patches.  These patches are also available
on Oracle MetaLink.

2.3  Intelligent Agent/Database Compatibility 

The Intelligent Agent is compatible with the database with which it is released and prior database
releases.  For circumstances where a newer release of the Intelligent Agent is used to manage an older
release of the database, the Agent must be installed in its own ORACLE_HOME, or an ORACLE_HOME
whose version is consistent with the Intelligent Agent’s version.  Older releases of the Intelligent Agent
are not compatible with newer releases of the Oracle database. 

The following matrix lists the compatibility of Intelligent Agent releases with specific releases of the
Oracle Server. If the Intelligent Agent is supported to run with a specific server release,  a "yes" is placed
for that entry. 

                                                                                                 Oracle Server 
                                                           7.3.x(Note1)    8.0.4        8.0.5        8.1.5 

Intelligent Agent v7.3.4.x                yes                     no             no            no 
  
Intelligent Agent v8.0.4.x(Note2)   yes                     yes            no            no 

Intelligent Agent v8.0.5.x                yes                     yes            yes           yes 

Intelligent Agent v8.1.5                   yes                     yes            yes           yes 

Note 1:  Some Management Pack functionality is not available with pre-7.3.4 releases.  See the specific
Management Pack readme for details on limitations. 
Note 2:  There is not a supported version 8.0.4 Intelligent Agent on Windows NT for running with
Enterprise Manager version 2.0.4. 

2.4 Console and Repository Compatibility 
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The Enterprise Manager version 2.0.4 repository can reside in any Oracle database version 7.3 or higher. 

The version of the repository must be compatible with the release of the product with which it is being
used. Oracle Enterprise Manager version 2.0.4 must use a version 2.0.4 Repository.  You cannot upgrade
an Enterprise Manager version 2.0.3, 2.0.2 or 2.0.1 Beta repository to run with Enterprise Manager
v2.0.4.   Refer to the Oracle Enterprise Manager Configuration Guide for details on upgrading one or
more version 1.x repositories to a version 2.0.4 repository. 

3. General Notices and Issues 
  
3.1  Quick Tour 

Before running Oracle Enterprise Manager version 2.0.4, take the Quick Tour to familiarize yourself with
the new architecture, new features, and user interface designs.  Start the Quick Tour directly from the
Enterprise Manager version 2.0.4 CD,  from any login dialog, or from the Start Menu on Windows
systems. 

3.2  Notice to Beta Users 

3.2.1    ATTENTION: USERS OF ENTERPRISE MANAGER V2.0.2 BETA or V2.0.3 BETA. Before
installing version Enterprise Manager 2.0.4, you must remove any beta versions of Enterprise Manager
version 2.0. 
  

3.3  Unsupported Functionality 
  
3.3.1   The Event Ticker is not supported with this release. 

3.3.2   The Oracle LaunchPad is not supported with this release.  Note that references to the Oracle
LaunchPad still exist in the following documents: Oracle Enterprise Manager Configuration Guide,
Oracle Enterprise Manager Concepts Guide, Oracle Enterprise Manager Administrator’s Guide and the
Oracle DBA Management Pack Quick Tour. 

3.3.3  Management of Oracle Application Servers is not supported in Oracle Enterprise Manager version
2.0.4.  If you discover a node where the Intelligent Agent has found an Oracle Application Server, it will
be displayed in the Navigator with a folder name: ’ORACLE_WEBSERVER.’  However, you will not be
able to manage these services from the version 2.0.4 Console. 
  

4.  Universal Installer 
  
4.1  Installation Best Practices   
  
4.1.1  Oracle Enterprise Manager version 2.0.4 must be installed into its own separate Oracle Home. 

4.1.2    Do not install products other than those on the Oracle Enterprise Manager or the Management
Packs CDs into the Oracle Home where Enterprise Manager and the Management Packs are installed. 

4.1.3  If you exit the installation during the middle of an install, or for some reason the installation does
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not complete, the Universal Installer will not register the installation in its inventory.  However, files may
have been copied to the Oracle Home you selected, so it is recommended that you remove those files
manually and restart the installation. 

4.1.4  If you have physically removed an installed product by deleting its directory (without using the
Universal Installer), before installing new products, follow the standard removal process using the
Universal Installer so that the install and the disk image are synchronized. 

4.2  Installation/Deinstallation Known Problems / Caveats  

4.2.1    If you attempt to install Enterprise Manager or the Management Packs version 2.0.4 into an Oracle
Home with a space in the name, the product will not function.  Be sure the Oracle Home name where you
are installing does not have spaces.  (Bug 705776) 

4.2.2   If Java cannot run applications from a Sun machine on an NCD X terminal (Installer does not start)
remove the following file: 
                 /usr/java/lib/font.properties 

4.2.3   To completely clean a machine that has used the Oracle Universal Installer to install Oracle
products, remove the following: 
                *  ORACLE_HOME directory 
                *  <oraInventory> -- the location of the inventory directory is listed in /var/opt/oracle/oraInst.loc
or in the Windows NT registry 
                *  <oraInventory>/../oui 
                *  <oraInventory>/../jre 

4.2.4  If you run the Oracle  Universal Installer from the Oracle Home when removing products on
Windows systems, some files will be left in the <oraInventory>\oui directory, such as  w32bootstrap.dll,
ewt.jar, help.jar, HotJavaBean.jar and oraInstaller.jar. These files need to be manually removed. 
<oraInventory> defaults to c:\Program Files\Oracle on Windows systems.  (Bug  652956) 

4.2.5  If you select the ’Typical’ install type when installing an additional Management Server for an
existing repository, you must cancel out of the Oracle Configuration Assistant when it automatically starts
after the installation.  To define repository connection information for the newly installed Management
Server, start the Configuration Assistant separately and choose ’Edit Configuration Parameters’. 

4.2.6    ON SOLARIS:  If you choose to view the Readme upon completing the installation, you will be
prompted to enter a tool/command to display the Readme.  You must enter ’xterm -e more’ in the connect
dialog to view the Readme using a text viewer. 
  

5. General Performance Considerations 

As it is packaged, Oracle Enterprise Manager version 2.0.4 is expected to perform best given the
following assumptions: 

The Management Server is running on a machine with at least the recommended memory and CPU
capacity. 
The Repository database is running on a machine without excessive resource contention. 
Each Console is running on a machine with at least the recommended RAM and CPU capacity. 
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Because management environments can vary widely, we have tuned version 2.0.4 to perform
appropriately in the most common deployments without the need for customer adjustments.  Refer to the
environment below to see recommendations for increasing performance for larger, more complex
environments. 

The default package, that is, a single Management Server environment, is tuned to best support an
environment with the following characteristics: 

40-50 managed nodes 
80-100 managed database instances or other managed targets (up to 10 managed targets on
any one node) 

3-4 Consoles actively being used at one time; 6-8 Consoles being used for intermittent/passive work
10 jobs running per node per day 
10 events triggering per node per day 

To improve performance when the number of managed nodes increases, we recommend one or both of the
following: 

Add additional Management Servers (1 per additional 50 nodes managed) 
Increase CPU capacity on Manager Server machine(s) 

To improve performance to accommodate an increase in the number of Consoles or a higher rate of job
and event activity, increasing resource capacity on the Repository database machine is recommended. 
  

6. Console Problems / Caveats 
  
6.1 General Console Known Problems / Caveats  

Launch Issues 

6.1.1  If you select a different window after launching the Console the login dialog will not display in the
foreground.  You may need to minimize any active windows or use  ALT -> tab and select the Console
application, to bring the login dialog to the foreground.  (Bug 806713) 

6.1.2  If you find the Console does not display the panes correctly upon starting, you can correct this by
resizing any part of the Console.  (Bug 809689) 

6.1.3  If the system stops responding when starting the Console, manually quit the application and start the
Console again.   Login should then proceed without a hang. 

6.1.4  It is recommended that you use a fully qualified node name (eg. foo.us.oracle.com) when setting up
the name of the Management Server for connecting from the  Console.  Failing to do so may prevent
launching of some of the Management Pack tools from within the Console, when the Console is running
on a machine that is not in the same DNS Domain as the Management Server.  If you continue to have
difficulty launching some tools from the Console you should add an entry to the local ’hosts’ file for the IP
Address of the host where the Management Server is running. 

Discovery Issues 
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6.1.4   If you discover two or more services with the exact same name, regardless of service type, only one
of the discovered services will appear in the navigator.  (Bug 640068) 

6.1.5  You cannot register events or send jobs to nodes or services discovered manually.  Manually
discovered nodes (nodes not running the Intelligent Agent) will appear in the job and event panes despite
this limitation.  You can test to see if a Node contains an Agent by selecting ’Ping Agent’ from the System
menu. 

6.1.6  A node that has been discovered manually (without using the Intelligent Agent) cannot be
rediscovered using the Intelligent Agent, unless it is removed from the Navigator first.  (Bug 790175) 

Multi-Administrator Issues 

6.1.7  If any two objects are being edited at the same time, the last edit committed will overwrite the
previously committed changes without warning. (Bug 645347) 

6.1.8  When revoking job or event system privileges from an Enterprise Manager Administrator, the
affected Administrator must log off and log back into the Console in order for the change to take place. 
(Bug 810795) 

Other Issues 

6.1.9   You may find that when items are selected in one window, previously selected items are not
cleared, resulting in the appearance of two items being selected at one time.  The last item selected is the
actively selected item.  Users can usually correct this problem by selecting another item in the new
window.  (Bug 618771) 

6.1.10  You may experience a ’false busy cursor’ when using the Console.  For example, after closing a
dialog or folder the busy icon will remain visible.  You can eliminate this problem by collapsing the
Navigator completely. 

6.1.11  If you find the Group pane is out of sync with the Event pane, you can manually refresh the Group
pane, to synchronize them.  To manually refresh the Group pane collapse and re-expand the Groups folder
in the Navigator. 

6.1.12    When running the Console over a dialup connection, you must set the TCPIP protocol properties
on your Windows systems to:  "Obtain an IP address from DHCP server". 

6.1.13  Under some circumstances you will not be able to scroll on the ’Help Topics’ page when starting
help from a dialog.  When this occurs, close the dialog and connect to ’Help Topics’ from the main Help
menu.  (Bug 742945) 

6.1.14  Windows containing long lists of data may appear blank if the scrollbar is positioned towards the
bottom of the list.  This problem may be corrected by moving the position of the scrollbar.  (Bug 819774) 

6.2 Job and Event System Known Problems / Caveats 

6.2.1     When selecting multiple events for deregistration, the ’Remove Event’ item will not be available
from the Event menu or the context menu.  To deregister multiple events simultaneously, you must use
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the Trash Can icon on the left toolbar. 

6.2.2    When opening the job-output-screen you can edit text into this screen.  While this is possible, any
changed information will not be saved. 

6.2.3   If an interval job fails with the error "Failed to authenticate user" subsequent jobs will not be
resubmitted to the target where the job failed.  You must resubmit the job after you have correctly set your
credentials for running a job on the target.  (Bug 737480) 

6.2.4  In order to run database job tasks, you must set node credentials, for the node on which the target
database resides.  If you do not set node credentials you will receive an authentication failure when
running the job.  (Bug 745152) 

6.2.5  If the ’Halt Job’ task executes as a result of a failed previous task, the Job will show a ’Completed’
status in the Job History page after it runs.  It should display a ’Failed’ status if any task within a job fails. 
(Bug 776245) 

6.2.6  Notifications in the Alert page of the Event pane will remain there while in alarm, even if the
corresponding Event is deregistered.  Under some circumstances, this will result in an inconsistency
between the Alert page and the Groups pane.  It is recommended that you delete, or move to History, any
corresponding Alert notifications upon deregistration of an Event.  (Bug 746868) 

6.2.7   You cannot edit an event in the Library if the event contains a fixit job that has been deleted.  (Bug
745424) 

6.2.8  If an event test, with a corresponding fixit job, is already registered with an agent, you will not be
able to register that same event test again with that agent from any repository.  Upon attempting to register
the event again you will receive the error: ’Fixit job already exists.’  (Bug 800452) 

6.2.9  If you choose the menu item ’Copy to Library’ for an event occurrence selected from either the
History or Alert pages of the Event pane, you will receive an error.  This menu item works only when you
have selected the event from the Registered Page.  (Bug 816889) 

6.2.10  Under some circumstances an item selection may be lost due to incoming notifications to the
Console.  When this occurs you will receive an warning: ’Select appropriate item’.  Proceed by dismissing
the message and reselecting the appropriate item. 

Paging / Email 

6.2.11  When a node becomes reachable after having been unreachable for some period of time, you may
receive an event notification stating that the event status of other services on that node is cleared. 
However, in the body of the notification the node may still be shown as ’unreachable’.  If this happens you
will find the ’node unreachable’ status will clear itself within a few minutes. (Bug 823534) 

6.2.12  Paging failures are returned with two types of failures. 

1.  PAGER_BUSY: 
              This failure occurs when  the paging service is busy due to another page being sent. 

2.  PAGER_FATAL_ERROR: 
              This failure occurs when a page cannot be sent because of any other error, such as an incorrect

9



phone number was used, the paging   service was not setup or ready, or the modem is in use by another
application. 

6.2.13 You cannot discover a paging service using the Intelligent Agent version 8.0.5 on Windows NT. 
The Intelligent Agent version 8.0.5 is not supported with Enterprise Manager version 2.0.4.  You must
upgrade your Intelligent Agent to a supported version.  See details in section 2.2  Oracle Enterprise
Manager/Intelligent Agent Compatibility. 
  
If you are using the Intelligent Agent version 8.0.5 and are unable to upgrade it immediately, but need to
utilize the paging functionality within Enterprise Manager version 2.0.4, please make the following
change in the nmiows.tcl file located in the Agent Oracle_Home under net80\agent\config. 
  
Immediately preceding the Set Parameter command, add: 
  
Global Parameters ServiceType HostName ServicePort ServiceName 
  

6.3     Solaris Problems 

6.3.1    On Solaris only: If you select the Console while the Create Job or Create Event dialog is active,
the dialog will move behind teh Console.  In order to bring the dialog to the foreground, you must reduce
the size the Console to a point where the dialog appears.  Note:  it will not work to minimize the Console
under this condition because the dialog will minimize as well.  (Bug 658980) 
  
6.4    Windows 95 / Windows 98 Problems  

6.4.1  When starting the Console or any DBA Management Pack application on Windows 95 or Windows
98, two windows will appear, one for the application and one for the background JRE.  The JRE window
will automatically be minimized.  Do not close this window.  Closing this window will bring down the
corresponding application.  (Bug 812537) 

6.4.2  When closing the Console or any DBA Management Pack application on Windows 95 or Windows
98, the minimized JRE window will remain open as an MS-DOS program window.  You must manually
close this window.  (Bug 805893)   

7. Running Console and Applications within a Browser  

7.1    Supported Web Browsers and Best Practices  

7.1.1   The following matrix represents supported browsers and operating systems for running Enterprise
Manager version 2.0.4 within a browser.  Supported configurations are marked with a ’yes’; unsupported
configurations are marked with a ’no’.  No other configurations are supported. 
                                                          Operating Systems 
                                          Sun Solaris        NT v4.0            Windows 95     Windows 98  

Netscape 
  Navigator 4.0.5+        no                       yes                    yes                      yes  

Microsoft 
  Internet Explorer  4    N/A                     yes                   yes                       no  
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7.1.2   In order to run the Console and Java DBA Applications from a browser, you must first remove any
proxies that are configured for use by your browser. 

7.1.3  Do not run Oracle Enterprise Manager using the Microsoft Internet Explorer browser when it is run
from Microsoft Active Desktop.  This configuration is not supported.  (Bug 740577) 

7.1.4  Do not run multiple Consoles from a browser on the same machine at one time.  Only one
browser-based Console, including the associated database administration applications, is supported for
use at any on time. (Bug 818695) 

7.2    Browser Launch Performance:  Expected Behavior  

7.2.1 Upon first connecting to the Enterprise Manager Console from a browser, you will be required to
install the Oracle JInitiator Plug-in.  This download may take several minutes depending upon your
machine and network environment. 

After the JInitiator Plug-in has been installed, you are ready to launch and run the Console.  The first time
you start the Console from within the browser it may take up to twice as long to login, compared to
subsequent launches. 

Once you are connected to the Console you may notice an occasional delay when launching a particular
DBA Application or dialog, however, in general the performance should be similar to running the Console
as an installed application. 

Note:  When running Enterprise Manager in a browser over a dialup connection, times will normally be
longer and will vary based on the line speed. 

7.3  Known Limitations 

7.3.1  When the Console is started from a browser, it may initially appear small, and only in the upper
left-hand section of the window.  To correct this,  resize the Console window.  (Bug 741472) 

7.3.2  You cannot adjust the polling frequency for an event using a browser-based Console.  To create an
event with a polling frequency other than the default frequency provided, you must use an installed
Console.  (Bug 824937) 

7.3.3  When running Enterprise Manager version 2.0.4 from within a browser, you may notice some
dialogs and windows display a yellow banner with the words:  "Warning.  Applet Window".  This is
expected behavior and can be disregarded. 

7.3.4  Oracle Applications Manager (beta) will not launch from within a browser if you are using a web
server that is running on a different machine from the Management Server.  In order to run Applications
Manager from within a browser, you must configure your web server and Management Server to reside on
the same machine.  No other Enterprise Manager browser-based applications are restricted in this way. 
  
7.4   Unsupported Functionality 

7.4.1    Oracle Replication Manager (beta) and Oracle interMedia Text Manager are not browser-enabled
although they will appear to be available within the browser-based Console.  If you attempt to start either

11



of these applications from within a browser you will receive an error. 

8. Database Administration Applications Issues 
  
8.1 Generic Issues and Caveats 

8.1.1     No key accelerators are present in the applications. (Bug 626331) 

8.1.2   OS Authentication will work only when connecting directly to a database (client server mode). OS
Authentication is not supported when connecting through the Management Server. 

8.1.3  When connecting to an Oracle 8.1.5 database locally -- from the same machine and the same Oracle
Home -- the default password for the SYS user is CHANGE_ON_INSTALL.  However, when conecting
to an Oracle 8.1.5 database remotely -- from either a different machine or from a different Oracle Home --
the default password for the SYS user is ORACLE. 

8.2 Instance Manager Problems 

8.2.1  Instance Manager uses incorrect MTS_DISPATCHERS parameters. (Bug 653103) 
You can work around this problem by performing the following: 
        -  edit the stored configuration after creating it 
        -  set the value of mts_dispatchers parameter to (PRO=tcp)(DIS=1), or to whatever value is set in the
init.ora file. 
NOTE:  it is very important to use the Oracle8 syntax for the value. The configuration can then be used to
successfully to startup the database. 
  
8.3  SQL Plus Worksheet Caveats 

8.3.1  SQL Plus Worksheet requires the SQL Plus executable to be installed on the client, if connecting
directly to a database, or on the Management Server node, if connecting through a management server.
SQL Plus is installed with Oracle Enterprise Manager, but it can be used solely in conjunction with
Enterprise Manager SQL Plus Worksheet.  All other uses of SQL Plus require a separate SQL Plus
license. 

8.4  Backup and Recovery Notices 

8.4.1  The Backup and Recovery functionality provided with Oracle Enterprise Manager version 2.0.4
supports backup and recovery on Oracle8  and Oracle8i databases only. 

8.5  Documentation 
  
8.5.1  Correct the following error in  Chapter 9: "Managing Backup and Recovery" of the Oracle
Enterprise Manager Administrator’s Guide) .  Page 9-36 states: 
           "2. Issue the create catalog command to create the catalog:   RMAN> create catalog tablespace
rcvcat;" 

On Windows NT this command will fail.  Use the following command instead: 
         RMAN> create catalog tablespace "RCVCAT";. 
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This change only applies to Windows NT; the command should remain as documented for UNIX. 
  

9. Management Server Caveats 

9.1  Best Practices and Caveats 

9.1.1  For best performance, set the number of sessions=200 in the init.ora file for your repository
database. 

9.1.2  All Management Servers connecting to the same repository must reside in the same DNS Domain. 

9.1.3   Running two instances of the OMS on the same machine is not supported. 

9.1.4   Oracle Configuration Assistant will start the Management Server on Windows NT when it is run as
part of the Management Server installation.  If you run Configuation Assistant separately, it will not start
the Management Server. 

9.1.5  If you are running a Management Server and its repository together on the same Windows NT
machine, the OMS will not automatically start upon restarting of the machine.  You must manually start
the Management Server, after ensuring the local database has also been started. 

9.1.6  We recommend occasionally monitoring the memory of the Management Server on Windows NT. 
If the the memory exceeds 40 megabytes, we suggest stopping and starting the Management Server on that
node. 

9.1.7   Do not set sqlnet.authentication_services = (NTS) in the sqlnet.ora file that resides in the Oracle
Home where Oracle Enterprise Manager v2.0.4 has been installed. 

10. Repository Migration Problems / Caveats 

10.1 Generic Problems 

10.1.1  Preferred credentials for some services may not be migrated correctly from a version 1.x
repository to a version 2.0.4 repository.  When this occurs you must manually set preferred credentials for
the services in the version 2.0.4 Console.  (Bug 751627) 

10.1.2  Services discovered manually in version 1.x will not be migrated to version 2.0.4.  In order to
populate your version 2.0.4 environment with these services, you will need to rediscover these services
from a version 2.0.4 Console after migration.  (Bug 812632) 

11. Oracle Tuning Pack Notices 

11.1  Oracle Auto-Analyze 
  
11.1.1    Oracle Auto-Analyze has been removed from this release of the Oracle Tuning Pack and will be
made available for beta testing on Oracle 8.1.5 databases.   Note that references to Oracle Auto-Analyze
still exist in the following documents: Database Tuning with Oracle Tuning Pack, Oracle Enterprise
Manager Configuration Guide, and the Oracle Tuning Pack Quick Tour. 
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12.  Oracle Diagnostics Pack 

12.1 Advanced Events: Performance Considerations 
  
 IMPORTANT NOTE REGARDING ADVANCED EVENTS: 
  
Some advanced events are affected by the number of segments, datafiles, tablespaces, and extents in your
database.  These events include: 
- chunk small 
- Fast Segment Growth 
- Maximum Extents 
- Multiple Extents 
- Tablespace Full 
- Continued Row 
- Index rebuild 
  
When registering one of these events against a database with a large number of segments,  datafiles,
tablespaces or extents, it is possible that the intelligent agent 
may appear temporarily hung, or that the agent will time out and the event cannot be registered.  For
example, registering the Maximum Extents event against *every* segment in a large database could cause
the situation described above. 
  
There are two ways you might alleviate this situation: 
 -Reduce the number of objects referenced in the event you are registering.  So, in the example of the
Maximum Extents event, rather than using the default of ’*’ or 
all segments,  you could limit the event to cover the most important segments you need to monitor. 
-Increase the value of the agent parameter "dbsnmp.ipctime" in the snmp_rw.ora file.  You  will need to
restart the agent after changing this parameter.  Increase this 
parameter to a  time period long enough to complete the registration of the event.  A value of 
600 sec should be more than adequate in most cases. 
  
Note:  if you change the value of dbsnmp.ipctime in order to register these events, it is recommended that
you change it back to a lower value or to the default once 
your registrations have completed.  For more information on this parameter, refer to the Oracle Intelligent
Agent User’s Guide. 
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