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Preface

Welcome to the Oracle Field Service Cloud Configuration Guide for Oracle Utilities Customer Cloud Service
Integration with Oracle Field Service Cloud. This document focuses on the configuration and administration
information of Oracle Field Service Cloud for the integration.

The preface includes the following:

e Audience
e Documentation and Accessibility

e Abbreviations

Audience

This document is intended for anyone implementing the Oracle Utilities Integration for Customer Cloud
Service and Oracle Field Service Cloud.

Documentation and Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support for the hearing impaired. Visit:

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs

Abbreviations

Term Expanded Form

OFSC Oracle Field Service Cloud

c2M Oracle Utilities Customer to Meter
oIC Oracle Integration Cloud Service
SA Service Agreement

SP Service Point

CCS Customer Cloud Service
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Chapter 1: Accelerator Overview

This chapter focuses on software requirements, Oracle Field Service Cloud, and provides an overview of
the configuration. It includes the following:

e Configuration Overview

e Accelerator Package

e Accelerator Activity Types

Configuration Overview
This section covers basic Oracle Field Service Cloud configurations, such as Activity Types, User Types,
Properties, Ul screens, validations for these Uls, plugins, and resource configurations.

Accelerator Package

The accelerator package includes various user types, properties, and plugins. This document explains the
configurations for other elements such as activity types, work zones, work skills, work conditions and
outbound channel.

The package helps customers configure and set up Oracle Field Service Cloud used in Oracle Utilities
Customer Cloud Service Integration with Oracle Field Service Cloud integration as the integration package
contains only Oracle Utilities Customer Cloud Service and Oracle Integration Cloud configuration files and
instructions. It is used in addition to the integration package that provides a complete end-to-end set up for
the integration.

The contents of the package are:

o User Types — Define layouts and Ul screens. The new Service Point Details, New Meter Details, and
Existing Meter Details Uls are linked to user types. For more details see the see the User Types
section.

e Properties — Create layouts and mapping. For more information see the Properties section.

e  Plugins — The Device Verification and Unrelated Pickup Query (service point query) plugins are part
of the package. The Device Verification plugin takes badge number and returns the device details if a
corresponding device exists. The Unrelated Pickup Query plugin gets the service points based on the
search criteria. For more information see the Forms and Plugins section.
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Accelerator Activity Types

In this integration release, accelerator is a sample and supports only ten Activity Types. Create Uls for
additional Activity Types or customize the existing Uls for the supported Activity Types. For information about
customizing the Uls see the Customization chapter.

e Install Meter

e Disconnect SP Meter and Remove Meter
e Read Meter

e Exchange Meter

e Connect SP at Device (not item)

e Disconnect SP at Device and Remove Device
e Disconnect Warning

e Item Exchange

e Turn on pilot light

e TrimTree

e Service Investigation
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Chapter 2: Installing Basic Accelerator Package

This chapter focuses on importing the files that come as a part of the package and configuring them in the
Oracle Field Service Cloud environment for the integration to run successfully. Make sure to follow the same
sequence for successful configuration. It includes the following:

e  Activity Types
e Properties
e Forms and Plugins

e UserTypes

Activity Types

Activity types define the categories of the activity supported by Oracle Field Service Cloud (in this case, Oracle
Utilities Customer Cloud Service Integration to Oracle Field Service Cloud). In the activity type various fields,
such as time slots and activity status are denoted using colors and features that each activity type supports.
They can be customized for each activity type.

To create an activity type:

1. Navigate to the Configuration page.
2. Select Activity Types and click Add Activity Type.
3. Select Customer from the list.

< Configuration Activity Yypes

Ade Growp Ao Acowity Type Voew =
Cuntareer 0.1 Fo

" LET ATty Topw ame » Acastty Type Labes Achos

If it does not exist, create the group.

a. Click Add Group.
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b. Enter the group name. Example: Customer
4. Click Add Activity Type.
5. Enter the name and other activity type details. Click Add.
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6. For other Activity Types listed (Install Meter, Disconnect SP Meter and Remove Meter, Meter Read,
Meter Exchange, Connect SP at Item, Disconnect SP Device and Remove Device, Disconnect Warning,
Item Exchange,Service Investigation, Turn on Pilot Light and Trim Tree), clone and modify the name and
details as required.

Note: Make sure the label names are exactly the same as given below. Else, the new name should be
updated in the activity type lookup of Oracle Integration for Cloud.

7. Make sure to have corresponding lookup values in SOMOFSC_ActivityType lookup for all activity types in
Oracle Integration for Cloud.
For example: D1-InstallMeter (SOM Task Type) corresponding to Meter Install (OFSC Activity Type)

8. Add only those Activity Types that are needed and specific to the customers.

Activity Type Name Activity Type Label
Turn on Pilot light Turn on Pilot light
Service Investigation Service Investigation
Trim Tree Trim Tree
Disconnect SP at Device and Remove Device (Item) Disc SP Dev Rem Dev
Item Exchange Item Exchange
Connect SP at Iltem Connect SP at Iltem
Meter Exchange Meter Exchange
Meter Read Meter Read
Disconnect SP at Meter and Remove Meter Disc SP Met Rem Met
Connect SP Connect SP
Meter Install Meter Install
Disconnect Warning Disconnect Warning

Properties

Properties are customs fields used to enable the Utility Integration specific Uls created and are used to map
the Oracle Field Service Cloud Uls. Each property is classified into types (such as field, integer, enumeration
and string) based on the requirements. They should be addressed using this property.
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To import the property file that is a part of the accelerator package:

1. Navigate to the Configuration page.
2. Click the Properites icon and click Import.

{ Coofiguration Properties

Agr arn apor et View

0 Progmity e - [ Toon LAty il Acvoem

3. Browse to select the file to be imported. Click Import.

Import properties x
* Choosa e Browse...
con =

4. Verify the successful import of the file. Click Close.

Import properties X
Successtully imported 240
imported with warnings 0
Not imported 0

Close

Forms and Plugins

The plugins are used to make changes to screen and data, based on their type and status of target and parent
object. They invoke the response for badge number input from Oracle Utilities Customer Cloud Service in the
device verification plugin and retrieve the service points from Oracle Utilities Customer Cloud Service based
on the search criteria by the crew in Oracle Field Service Cloud to create unrelated pickup activity using
unrelated pickup activity plugin.

The Device Verification plugin accepts badge number of the device and in response sends various parameters
from Oracle Utilities Customer Cloud Service, such as unit of meter, time of use, read sequence, dials, and
decimals after verifying the badge number in the Oracle Utilities Customer Cloud Service environment.

Crew populates the search criteria in the Unrelated Pickup Activity. The plugin fetches service points from
Oracle Utilities Customer Cloud Service and displays this information in Oracle Field Service Cloud, crew can
select the service point that needs to create an unrelated pickup activity.
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Device Verification Plugin
To configure a Device Verification plugin:

1. Navigate to Configuration > Forms and Plugins.
2. Click the Import icon to import the Device Verification plugin provided in the package.

< Contigwatices  Forms & Plugin Ace Fam [ Ao S n meetbugar W

-

3. Inthe Plugin Settings pane, do the following:
a. Enter the OIC username and password.
b. Select VerifyDevice in plugin XML file.
c. Select “HTML5” from the Type drop-down list.

< Forma & Plugine  Modity plugin

General Infoemabon

Plugin satings
“Narwe o g aaic e Vwrrcatoe Type HTNLS mmicatas v
Nars (Protugimes [T — ¢
1Bamn
Maa kel phagie ¢
Narwm (Spammit A)
[T - Chooss Fie | No fhe copee
“Labe!
Dbaskds pragre m rffhve
Enity FPTTTRpTr———
VINIDERY TUiee SUTé T
Vorsion hislory
Unet SO atant B Arctoen

Ay XIS 08 25 A

Adrm LVTUE 04 30 AN

d. Make sure the Available Properties tab is populated with all the properties shown below.

Oracle Field Service Cloud Configuration Guide for Oracle Customer Cloud Service Integration to Oracle Field Service Cloud 20C



Avallable Properios

Actwity

VOWTRN Indan  Iiietnr Dunl  SWwdwt D 4

TN Lowwr Ll 2 INSher Lawar Lt )
TN a0 Bead "M Resd i )
INNer Ugprer Ll 2 TAIe Lapper Lot )

It N i bt OfDec mate 2

Ietee i
TN Lot L 4
TSI Radd a0 4
AN Lper Lt 4

IMelerturmberMMDeom s )

Wl Do)

TN Raal g

Mottt OOecmatd

Mt Lowe Lime §

Wt Upgar Lt &

1t Dvale)

It Lo Ll

e Nasd )

1M s’ sl

M e CFDeCmas

Ittt OfDa cman s

J0ument Indes Mot 8 J0greart Inder  4Cumest mdes  SCumend Infes  Achvilly ype  Mater Condpuration
New tem Navtet Servie Poel D Babs Tema OfUse Tira OfLise Tis OF Use Toenm OF g Timme O Line
el OF Mamparn  Unet OF Naasure  Usit OF Mossurs Ut Of Measies  Unt OF Mensors

e. Click Device Verification to configure the plugin.
f.  On the User Type screen configurations, select Device Verification to connect it to the specific field

on the Ul in the Mobility page.

Mater Details (a] 4 TSaclion nas nplty | ™ 4 Davice Detass
ReEmeve Nam Dewice Verifiestion
Satue
I Frges 7/
—
I
4 Visiiity AdE new
RO
» Transiagbons
Select screen x
Flugins v
Filter by name or label Q
Screen Mavigation [NAV_AND] -
[instance_id_placeholder] [[instance_id_placeholder]]
Mavigate [navigation_native_app]
Device Verification1 [DeviceVerification]
autogenerated plugin (1) [plugin__1]
autogenerated plugin (2) [plugin__2]
Device Verification Test [plugin__4]
Device Verification 194 [DeviceVerification194]
Device Verification [VerifyDevice]
Device Verification11 [VerifyDevice1] .

Until the previous release, crew could verify the existence of a device using the Device Verification
feature where the search was based only on Badge Number. Also, the crew had to enter
Manufacturer and Model details manually. In this release, Serial Number is included as one of the
search criteria along with Badge Number. Manufacturer and Model are part of Device Verification
response from Oracle Utilities Customer Cloud Service and gets auto-populated in the respective

fields.
I
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To use this feature:

a. Select Install Meter Activity > New Meter Details.
b. Click Verify Device to view the existence of the device.

Sernce Pomt Details

Meter information

New Meter Details

Eatie

O

The Device Details page displays both Badge Number (mandatory) Serial Number (optional).

Device Detads

Do

If the device exists based on the search criteria, the New Meter Details page is displayed with

autopopulated details including the register information sent by Oracle Utilities Customer Cloud
Service.
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Unrelated Pickup Activity

To configure an unrelated pickup activity:

1. On the Configuration page, navigate to Forms & Plugins.
2. Click the Import icon to import the Unrelated Pickup plugin provided in the package.

< Configuration | Forms & Plugins Vaw - | AMFwM | AMPugE | EwedPugm e Papim

elyled Pk s 1he) 2

™
IZg : UrseistsePois

3. Select the unrelated pickup plugin and enter the following details:
a. oic_int_url- Oracle Integration Cloud integration point URL for service point query

Example:
https://oichost/ic/api/integration/v1/flows/rest/QUERY_SERVICEPOINT_OFSCTOSOM/1.0/

b. oic_username and oic_password — Oracle Integration Cloud username and password

c. ofsc_username and ofsc_password — Oracle Field Service Cloud user name and password in the
format of username@ofscinstanceid/password

Note: Username and password would be the client ID and client secret which can be retrieved
from Oracle Field Service Cloud application.
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< Forms & Plugins | Modify plugin

General Informatan Plugn settings
“Name Engheh) N Pong Trpe HTNLS 208000000
Name |Portuguees L %]
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4. Click Configuration and select the user type.
5. Navigate to the Screen Configuration tab.
General Screen configuration s
Cupy or share soeen cordguratmn
4 Application screens
B LOoNhpursion ~ =
P Schadule Dooked acivity
> Desnssall Equipmen
P Inventony gnd ) = nstmd Egapment
e St Atlivity - —
B Frivt Route [ o Cancet Ay — - Edi Ragured myenlory
¥ = A00 Actry [ B End Acivity : - AddDetaie aventoty
5 = J
y———————— BO0k ngw AChVEy — > Suzoend Ativly
‘ = Not Done Actisily

6. Click Application screens to display the structure. Click Activity list.
7. On the left pane, click Click to add and select the unrelated plugin.

Oracle Field Service Cloud Configuration Guide for Oracle Customer Cloud Service Integration to Oracle Field Service Cloud 20C



Add button X

Standard action screen
* Screen type ® Plugins
Custom forms

unr

Available:

Unrelated Pickup
UnrelatedPickup

Selected:

Add before selected

8. On the right pane, add new visibility.

Name Ongnal name Plugin Iabel!
UrectacodPcaup
Uarelated Pichp

Saea rane Use DOgIal nare
[Unredated Pickup] visibility
ADE new visitading
Accoss Coaditwon Acoon

Res00mr, Nogr

9. Make sure the Available Properties tab displays all the properties as shown in the figure below.

Available Properes

Actwvity
ACtvily Notes  Achviy hype  Addess Cly  Sarice Poit D Service Pont Source Siatus Code
Service Point Scurce Statuz Desoripton  Senvice Foint Stabus Code Service Foint Status Description  Service Pant Type

Service Poirt Type Dascrpbion  Stale  ZIPPostal Code

10. After the plugin is configured, select the XML file in the User Type Screen Configurations field to connect
it to the specific field on the Ul in the Mobility page.

11. CORS Setup
As part of the unrelated pick up functionality, from the plugin, there is an invocation call to OFSC REST
APl which needs CORS setup. To call OFSC REST API from the plugin, set up cross-origin resource sharing
(CORS) in Oracle Field Service Cloud as follows:
a. Navigate to Configuration > Application > Additional restrictions.
b. Select Allow Cross-origin resource sharing (CORS) from the following web domains and provide the

Oracle Field Service Cloud domain.

Oracle Field Service Cloud Configuration Guide for Oracle Customer Cloud Service Integration to Oracle Field Service Cloud 20C



c. If the domain details are unknown, enter ‘*’. For the actual Oracle Field Service Cloud domain
contact the Oracle Field Service Cloud support team.

Additional restrictions

] Mtow access only to cenain resources
[Tl asow access onty for csrain P-a0desses

1 mtow Cross -ongn resource shating (CORS) from the following web domains

In this integration release, crew can specify search criteria and send request to Oracle Utilities Customer
Cloud Service for service points. From the retrieved service points, crew can select a service point and raise a
service investigation activity. The search criteria includes address, city, postal code, latitude, and longitude.

1. On the Mobility page, select Unrelated Pickup to use this feature.

= ORACLE i sorves s P

et My Houm Q

Dtk Cueie 0%

W | Conpleted

2. On the Unrelated Pickup page search for service points.

. Urestate) Ponp Q

Search for Service Paint
PP

[

Mumu Cove

[P

[P

it

Lsst of Service Poinis
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3. Select the desired service point from the list and click Select.
4. Click Add Activity to create the activity.

After successful creation of the activity in Oracle Field Service Cloud, the corresponding activity is created
in Oracle Utilities Customer Cloud Service.

Add Activity

Actwty Type Senvice Imvestigoton

Addres: &4 Nee Found Dove. Enor Road
City

State OH

Coontry

Postal Code Ty,

Sevcs Pom Type  Elcste Resvnal

Service Pom D £133215%8544

Actaty Notes

Achty Nas een Cowated succesfuly. OFSC Acvaly O 4224311

User Types

User types manage all user permissions. Each user type has a profile that defines security and display
permissions, such as the user’s login method, the ability to use certain functions, and access to menu items
and properties. Screen-configuration settings define the screens, windows, pop-up windows and other

elements visible to a certain user type. They also support the context layout editor, in which the content,
arrangement, and visibilities of each context are set.

Use the Screen Configuration settings in specific user types to create custom screen context layouts for the
integration.
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Prerequisite! Make sure the Properties, Activity Types, and Plugins are loaded before proceeding.
To configure the user types:

1. Navigate to the Configuration page.
2. Click the User Types icon.
3. Click Import to import the user types.

= ORACLE it Savite Cioid ® a1 85 B Q 8 0-
¢ Configuration User Types Tapurt s—
* -

® oo hisd ) i Lisss type o Access sellings

4. Onthe Choose file field, click Browse to select the user type. Click Validate.

Import user types

Cnhoose Mg

x
Browse...

5. After successful validation, click Import to import the file.

Rosatts

Vatdabco Ostaite

o =3

6. Verify the successful import and click Close.

User Types import. File: 10_10_18_02_39_PM_sunrise_User_Types.xm! x

Results Vakdason Import

Validation Details

Configuring Time Format
The time format can be changed from 12 hour to 24 hour. Oracle Fields Service Cloud has the provision to

configure in the user type file. The user type file is in 12 hour format by default.
To change the time format:

1. Login to Oracle Field Service Cloud.
2. Navigate to Configuration > User type > C2M OFSC.
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3. Click Screen Configuration and select User options.

4 Agphication screena
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B Stan Prewoes

= End Prewotk

4. Click Property and click the value in the Value visibility section.
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Values
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5. Click Save.

Oracle Field Service Cloud Configuration Guide for Oracle Customer Cloud Service Integration to Oracle Field Service Cloud 20C



Chapter 3: Additional OFSC Configurations

This chapter elaborates on the additional configuration of organization, work zones, outbound channels, and

Ul validations in user types. It includes the following:

e  Checklist

e Organization

e Work Zones

e  Work Skills

e Activities and Scheduling Information

e Resource and Bucket Info
e  Qutbound Channel

e Ul Validations

¢ Quota

Checklist

Before getting started with Oracle Field Service Cloud configuration, verify that the following are complete.

e All the Activity Types specific to customer are created

e  Properties are imported

e Users and resources are configured

e User Types are imported

e Make sure the Quota has been allocated and doesn’t need to be configured
o  Plugin has been imported

o Name of Organization

e Work Skills to be created

e Name of the resources, work zones

o Details of Oracle Integration Cloud to create the Outbound Channel

Organization
An Organization can have buckets, organization units (Org Units), field resources, tools or vehicle
associations. Create an organization before adding any type of resource.

To create an organization before adding any type of resource:

1. Navigate to Configuration > Organization.
2. Click Add New to add a new Organization.

B ORACLE fuit Suvws o ®

2
£
Jo)
|

Confguration  Orpaniastions
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3. Enter the name of the Organization and click Submit.

Edit Organization x

* English Sunrise Utilities
Portuguese (Brazil)

SpanishLA

* Label Sunrise Utilities

Type In-house v

Discard changes m

Work Zones

Work zones are used to divide area in different zones for better scheduling of crews. Use the work zone keys
to provide the ZIP/postal code to facilitate the division through the Service Point information that comes
from Oracle Utilities Customer Cloud Service.

To configure a work zone:

1. Navigate to the Configuration page and click Work Zone.
2. Make sure the Work Zone Key (top-left corner) is ZIP/Postal Code.

< Configurstion  Work Zones

¥ 2orw Gwy 1V Pass Coow Yim TerT Py T At e Trares! Arnas Exgont g Yew

mn i NOON L0 AAe T WO 200 Kays AChoss RErTeTY

3. Onthe Work Zones page, click Add new to add the required postal codes in the Work Zone Keys field.

* Work zome name S

" Work zome label S

Status Attive .
Delimiter new lne .
Traved Aten Sume Ents ¢

Work Zooe Keys

4. Click Add to save the new work zone.
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Work Skills

Use the work skills to assign activities to workers. Incoming activities are also assigned work skills based on
certain conditions being met, and are attached to resources with corresponding skills during routing.

The integration supports only two work skills at this time of release: Meter Services, Ops and Maintenance.
To create work skills:

1. Navigate to Configuration > Work Skills.
Click Add New.

3. Enter the details of the work skill. Add two work skills: Meter Services and Ops and Maintenance
Click Save.

Acd work skill

* Name

* Engish Elattr
SpanizelA
Pomugoase (Brazd)

* Label Elactric

Shanng of the skl o teamwork  Maamal v

Active v

o o |

4. Click Work Skill Condition. Make sure “Meter Services” is listed and configured with respective details.
The figure below shows the necessary values.

Edit work siil congation: “Mater Secvicas(1/1)*

* WO dhill name  Mater Servoer v
* Requusd level
* Preteratio leved
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Activities and Scheduling Information

By default, the activities created from Oracle Utilities Customer Cloud Service to Oracle Field Service Cloud
remain in ‘non scheduled’ state as expected. To schedule them refer to the Oracle Field Service Cloud
documentation and use the routing option that suits the business need.

Resource and Bucket Information

Oracle Field Service Cloud uses bucket and resources to categorize the resources. In this integration, use the
bucket as a resource type to route the entire meter service tasks to workers. In the bucket, create two
resources (field workers) who are assigned field activities coming from Oracle Utilities Customer Cloud
Service.

To configure resource and bucket information:

1. Onthe Oracle Field Service Cloud Home page, click the three lines on the top left corner.

= ORACLE ried Senvic

«tf| W | Q Nameorin Sur
4 % Taromes Resn

~
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2. Click Resource & Bucket Info and click Add Child.

Resource & Bucket Info > Sunrise Cable  Ade Chie | Sracurce Histoey

fesource hloemation
Exemat D Coo Credence
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* Dade format nmoayy v
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3. Select Bucket to add a new bucket in the Resource type.
4. Enter the required details and click OK.
5. Click Add Child and select Technician from the Resource type drop-down list. Click OK.
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9. Select the required work skills to this Technician. Click Save.

Add Work Skills x

& Maler Servons 100
Noo-Fay

¥ Ops and Mamrsansnce 100
Froverfve

RastartReconnect
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Outbound Channel

This element is used to create a channel to communicate with Oracle Utilities Customer Cloud Service
through Oracle Integration Cloud. Various channel types can be chosen, but since Oracle Utilities Customer
Cloud Service integration to Oracle Field Service Cloud is through Oracle Integration Cloud, it is used as the
channel type.

To configure an outbound channel:

1. Navigate to the Configuration page and click the Outbound Integration icon.
2. Click Add Channel. Enter the required details and click OK.
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Channel Type Integration Cioud Service v
*Name

*Host

*User Name

*Password

*Confirm Password
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Offline Vs Online Mode

When the crew is enroute to perform an activity in the field there are chances that the location might not
have network (offline mode). In such scenarios crew cannot fetch device information and cannot send a
request for device verification. To overcome this crew should manually do the entry and select appropriate
configuration type which auto populates all the registers information.

Offline Mode Configurations

Since different customers have different configurations to auto populate the registers information, do the

following:

1. Login to Oracle Field Service Cloud.
2. Navigate to Visual Form Editor > C2M OFSC > Edit/View activity.
3. Click Unit Of Measure and expand the Default value and validation section.

ORACLE Fu
Visusl Form Ediar » C2M OFSC » EdiiView actrvity P tamw
ASC e senaT
# Hncputors intarmuten
"ot M Peaeg Sabim
Vot teyere v

-

@

The default value code is displayed as:
if(activity.c2m_new_meter_type= ('INT-OFSC-DC-MANUALMTR1'), 2,0 ) OR
if(activity.c2m_new_meter_type= ('INT-OFSC-DC-MANUALMTR2'), 2,0)
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In the above code, if(activity.c2m_new_meter_type= ('INT-OFSC-DC-MANUALMTR1'), 2,0 ) tells Oracle
Field Service Cloud that if the meter type is “INT-OFSC-DC-MANUALMTR1’ the UOM value is 2; else it is 0.

4. To identify the meaning of 2, open the respective property and view the index.
For example: 2 in the above code represents KHW.

Note: Values in the property of type enumeration can be extended and can have values in the index
based on the requirement. For example: KWH can have a KWH index.

Modity Property x
Propasty nhint 1

SoamntLA

Portuguese |Brazs
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* Combobox
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* Active
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5. Follow step 4 for viewing the TOU, SQl, Dials, Decimals values for all registers.
Note that no configurations are required for online mode.
To perform the offline operations:

1. Login to the mobile application.
2. From the activities assigned to the crew, select Install Meter.
3. Select Meter Details to enter the information.

If the device is offline, crew should select Manual Entry as Yes and select the configuration type.
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4. After the respective fields are selected based on pre-configuration the registers information is displayed
as below. Click Submit.
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Meter Read Override

This functionality is applicable in online mode only. Based on the type of activity crew enters the meter
readings. The readings should be between the high/low boundaries received by Oracle Field Service Cloud
from Oracle Utilities Customer Cloud Service after device verification. If the reading is outside of these limits,
Oracle Field Service Cloud displays corresponding error messages. If the meter reading is actually outside the
limits, select to override the readings and submit them.

To override meter read:

1. Login to mobile application.
2. From the activities assigned to crew select the required activity.
3. Select Meter Details and navigate to the user interface.
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The lower and upper limit are part of message from Oracle Utilities Customer Cloud Service. It infers that
reading should be ideally between these limits but a crew can always override the recommedations.
If the reading is not between these limits the application displays an error.

Service Pont Detalls Registars Infarmatan

Meter information

Existing Meser Details

“

4. To submit the reading, select Override Reading as Yes and click Submit.

Sevwer Poind Detalds Sgisters nfnrmaton
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Display Profile

This section is applicable to users with display profile other than “UT16_DISPLAY_PROFILE”.
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To change the display profile:

1. Open the usertype.xml file.

2. Search for “manger” and change the label based on the Oracle Field Service Cloud configuration.
3. Make sure to change the “managed_user_type” label.

«1="C2M OFSC* status="active" logln pollcy="Default policy” display profile="displaySdi7997£7623£>

lang="en" value="C2M OFSC"/>

abe | =" PP DISPLIAY. PIOVILE " [
=1l="C2M OFSC"/>

=a ge

<managed user type label="URL6 DISPLAY PROFILE®/>
<managed uszer type label="C2M OFSC"/>

Quota Configuration

Oracle Field Service Cloud Capacity allows to achieve an optimal resource utilization. Use this feature to plan
the resource capacity in advance, forecast the resource allocation, and identify where the quota is under
utilized or over utilized.

Capacity Management: Manages the volume of workforce. Capacity ensures that there are enough qualified
resources to implement the expected amount and type of work.

Quota Management: Allocates work across the shifts and time slots for the available field resources.

In Oracle Field Service Cloud, quota and capacity can be managed in the capacity management matrix. The
guota matrix is generated with real-time data based on the requirements. Update quota values to the
business needs using either time-slot based or time-interval based (availability-based) quota management.
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The capacity components are described below:

e Work Skills: A client-specific set of skills assigned to the resources to determine their skill sets and
the qualification level within each skill set.

o  Work Skill Conditions: A set of rules defined to assign required work skills and work skill levels to the
activities.

e Capacity Categories: A group of activities with similar work skill requirements. These are used for the
guota management purpose.

e Time Slots: The amount of quota reserved for a capacity category at a specific time of the day. Time
slots are associated with the buckets and individual capacity categories used to manage the capacity
management grid. They are also used to manage the activities.

e Time Intervals: Define the configured time intervals for booking activities. This value is used to show
available capacity, max available resources, and the value for Booking Status time intervals.

For steps to create Work Skills and Work Skill Conditions, see the Work Skills section.
Creating Capacity Categories
To create a capacity category to configure work skills, work skill groups, and time slots:

1. Navigate to the Configuration page and click Capacity Categories.

Click Add New.
3. Enter the necessary details. The table below provides the fields available and the description of each
field.
Field Description
Name Enter the name of the capacity category. The name is displayed in the list and in
the quota matrix. If the application is configured for multiple languages, input
boxes will appear for each language.
Label Specify a label. It is used in the context of APIs and it must conform to a
standard naming convention.
Active Select the Active check box to mark this capacity category as active. Only active
capacity categories are used in the quota matrix.
4. Click Save.

After the capacity category is created, add work skills, work skill groups and time slots to it.

Example:

¢ Configuration | Capacity categories Q Asttiew

o e Labet S Work Saihy Tene sy

.24 Tatmiabe (344 v Extmate(| 03100 19-12 1315 1597, A4 O
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Adding Work Skill Groups to a Capacity Category

To assign work skills and work skill groups to a capacity category:

1. Navigate to the Configuration page and click Capacity Categories.
2. Click the pencil icon to edit the work skills.
3. Select the work skill group and provide the work skill condition level value.

Edit work skKill: Meter Servi... X

[ commercial
[1 Estimate

Meter Senvices
[] Ops and Maintenance

[] Residential

4. Click Save.

Time Slots

A time slot is a fixed time interval specified in the activity management to perform activities. It denotes the
starting time and is assigned to a bucket in the capacity management.

Creating a Time Slot
To create a time slot:

1. Navigate to the Configuration page and click Time Slots.
2. Click Add New.
3. Enter the following details:
e Name: Name the time slot in the start time — end time format. Example: 8-10
e Time slot label: Enter the specific label name for the time slot.
e Status: Select Active or Inactive from the drop-down.
Note that Oracle Field Service Cloud assigns activities and capacity management to active time
slots only.
o All-day time slot: Select it for the time slot to last the entire day.
e Time from: Enter the time to indicate when the time slot begins.
e Time to: Enter the time when the time slot ends.
e Capacity Categories: Select to add activity types and work skill types.

w0 Harve ~ Time st bt et Tame Sae Capachy Catogares Acnoes

v 00 A - 10 00 Al Cotmec o Caferute Wster Serces, Rsacerts

4. Click Add.
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Adding Time Slots to a Capacity Category

To add a time slot to a capacity category:

Navigate to the Configuration page and click Capacity Categories.
Hover over the Time Slot column to view the pencil icon.

Click it to edit the time slot.

Select the required time slots to assign to the capacity category.
Click Save.

vk wN e

Enabling Quota Management at Bucket Level

Note that quota management can only be enabled at a bucket level. To do so:

1. Navigate to the Configuration page and click Quota Management.
2. Select quota, capacity area, resource info.
3. Select the Use as Capacity Area check box.
The quota Management feature is enabled for this bucket. You can now add the management
information to your quota matrix.
4. Inthe Quota Management section, configure the following features:
e Time Slots: Edit to add time slots to this bucket. If the time-interval (availability) based booking
is configured, do not add time-slots.
e Capacity Categories: Edit to define capacity category types.
5. Click OK.

Configuring Quota Options

To configure the quota management settings:

Navigate to the Configuration page.

Select Time slot based quota check box and select Quota.

Select a capacity area/bucket from the left-hand pane.

Click the Configuration icon.

On the Configuration page for the selected bucket, configure the parameters as shown in the figure

vk wnN e

below.
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Chapter 4: User Operations

This chapter provides step by step instructions for user operations.

1. Login to Oracle Field Service Cloud Mobility application.

You can access the application by adding ‘/m’ to the Oracle Field Service Cloud URL <ofsc_link/m>.
2. Access the Mobility page using the worker/technician’s credentials. The page shows activities in the
queue of the worker.
3. Click Start to start the activity in the worker’s queue.

A 1y
Raape mme T

e I

G0 Park View Enclave. Stws, O Mo

<

250/0 \ 1 Pording

® | Complelor

4. Click “>" against the activity. The options Start, Cancel, Suspend, Map, and Book Activity are displayed.

{ Home

Stan Cancol Suspend Map Book Activity

Meter Detats

5. Click Start to start the activity in the worker’s queue.
6. Enter the odometer details and click Submit.

- Start Acsuty Q0 ﬁ

-

7. Click Meter Details. Enter the Badge Number and click Submit
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Meter nlormation

New Meter Details

ety Dones

Meter Information
Existing Meter Details

Device Verification

Venty

New Meter Details

Devios Datats

8. Click Meter Details and click Verify. After the verification is successful, the meter reading information is
displayed in the Registers Information section.

ves Poid Dl Fgutters vl crraation

9. Enter the respective details in the Meter Information and Registers Information sections. Click Submit.
10. Click Complete.
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11. On the End Activity page, enter the required details. Click Submit.
- v a0 ﬁ
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Chapter 5: Customizations

Property additions and customizations help customers using this integration to enhance the functionality of
the integration and increase the usability too. Customizations are done in Oracle Integration Cloud, Oracle
Field Service Cloud and Oracle Utilities Customer Cloud Service depending on the fields, elements or
properties to be added and their availability.

This chapter focusses on the following customizations:

e Adding New Fields to Field Activity
e Adding New Fields and Lookup to Field Activity
e Adding New/Custom Activity Types

e Adding Enumeration Values to OFSC Property
e Adding Fields to Ul in OFSC

Adding New Fields to Field Activity

This section includes steps to add new fields to Field Activity. These fields are available but not present in
Field Activity.

Oracle Field Service Cloud Configurations

1. Login to Oracle Field Service Cloud.

2. Navigate to Configuration > Properties > Add New Property.

3. Select the Entity and Type of GUI. Enter the enumeration values (example: customprop1 and
customprop2).

Add New Property x

Propenty type Enumaration .
* Property name
Engiah Teal Custom Propery
Sparanla
FoMugee:s [Brax
* Propenty Labw w3t _cussomProgerty

Propey hint

Entity Achvity v

4. Click Save.
5. Navigate to User Types and select the required user type.
6. Navigate to Screen Configurations of the selected user type and open the Edit/View activity section.
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Add Activity

= Book new activity —
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= Edit/View activity —

7. Inthe Add New Element section, drag and drop a new ‘Input’ to add a new element.
8. Map the element to Test Custom Property. Save this screen configuration after mapping the field.
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Oracle Integration Cloud Configurations
In Oracle Integration Cloud configurations use xsl files and not graphical mapper to include new properties.

Since the changes are made in Oracle Field Service Cloud and the flow is from Oracle Field Service Cloud to
Oracle Utilities Customer Cloud Service, modify the .iar file for Complete Activity.

For xsl files to include the new field mappings as properties in Oracle Field Service Cloud:

1. Login to Oracle Integration Cloud.
2. Navigate to Integrations and clone Oracle Utilities OFSC CCS Activity Complete (1.0).
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3. Onthe Clone Integration window, change the Name and Identifier as required.

Clone Integration o
.d Cracle Utities OFSC CCS Actrety Complata (1.0
Triggered By Appication Event or Businezs Obyect

Quickly create a brand new integration by copying the one you already have. The two integrations are not connected and
have independent lifecycles.

What is it called?
Best to pravida 3 new name, sithough you can changs it latar. The identfer and version can he sat only now and their combination

must be unique

Name Oratie Utilities OFSC CCS Acuvity Comp_1 806534755
® ideatfier "ORAC_UTIL OFSC.CCS_ACTILCOMP_160
. 11.00 0000
o appioracleutities X styleapp drtven cechestration X
sppofsccloudadapter X
Package et ST, N IGE . - °

Sends Actvity Cancel/Completicn infarmation from OFSC to SOM

4. Select the package or enter the package name. Click Clone.
The new cloned integration is created under the package name entered during the cloning of
an integration.

5. Extract the cloned Integration .iar file.

6. For Oracle Field Service Cloud response use the following xsl file. Navigate to the file location and select
it.
OUTL-BA-OFSC_CCS_ACTIVITY_COMP_01.00.0000\icspackage\project\ OUTL-BA-
OFSC _CCS_ACTIVITY_COMP_01.00.0000\resources\processor_509\resourcegroup_512\req_358b3cdb3d
5745fb8e082acdde659bb2.xsl

I ———
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For detailed information refer to Oracle Customer Cloud Service Integration to Oracle Field Service Cloud
Configuration Guide v20C.

project » OUTL-BA-OFSC_CCS_ACTIVITY_COMP_01.00.0000 » resources » processor 509 » resourcegroup_512 v | D S Search resourcegroup_512
Mame Date modified Type Size
42| req_338b3cdb3d5745fbEel82acdden5obb xsl HSL Stylesheet 91 KB
D req_358b3cdb3d5745fbBel82acddebi9bbl_stateinfouml AML Document 13 KB

7. Navigate to <xsl: template..> tags towards the end of the file.

8. Select the appropriate template tag based on the new Ul property to be added in Oracle Field Service
Cloud UL.
For example: To add a new field on the Service Point Details screen, choose the following xsl tag:
<xsl:template name="servicePointDataDetails_Customizations">

1 e, 368 Yo 34574570 Be 0B 2acdde 65200248 O |

apss*coppletioninformation Customizations”
—-Add completioninformation related costomizssions here--
</xslitesplate

7] ¢xelitespiate - r--"ssrviosPointDatabetails Costomizations”$
- ricePaintl Te JaTtofizacions hare

szabDoczall 1

/xslitesplate>
cx2l:texplate namew*gerviceFointComplaetionDetails Costamizationa™ >

ic=Foint mpletionDetalls related Ciestomications here--

E
|
i

9. Add the new customized property in this tag. The sample custom property named u_custom is as below:
<tns:customl1>

<xsl:value-of

select="SinvokeOFSCGetActivity/nsmprO:canonical_GETResponse/nsmpr0:activities.definitions.getActivity
Schema/nsmprl:u_custom"/>

</tns:custom1>
<xslitemplate nome="serviceFointDataDetails Costomizations™
<unsicuspomll
<melivalus-of selecz="§invokedPSCOetActivity/nampri:canonicel GATResponse/naspr0isctivities. definitions.getAotivitySchena/nasprlin_custon®/ >
</enarcassomiy|
xslicepgplace

10. After editing, save the xsl and test the syntax by opening it in a web browser. It should open as shown
without any errors.
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Ay | 7. B OF 5C_CT5_ATTIITY_COMP 27000000 csaachage pioect OUTLSA - « © Seanch. o
| T —

«<7wml version="1.0" encoding < "UTF-8"7»
<xslstylesheet xming nsid«"hitp:/ / www.oracle com /XSL/ Transform / jave/ oracle tip pcservices.functions JsExecutor _xpath673805125
xming asmprd=http: / fwww.oracle.com/XSL/ Transiorm/ jJava/oracle.tip pc services Tunctions JsExecutor_xpath1231703a5"
wmilns:nel ="http: / / xmins.orocks, com /ics/trocking /bcs_tracking  context.xsd® omins:inel 2="http:/ fomins.orade.com /clowd / adapter fitems”
wmming:: ="Wirp:/ /wmdns oracie.com / clond fedapter® «mins:ns10="hitp:/ / smins orecle.com / clovd / odapter/ ofscclovdadoptec / GetDeinstalindinventory REQUESY
wmine oS ="iittp: / / xmins orocke. com/ doad/ adnpter/ ofscclondadapter/ Getinstalledinventory  REQUEST /types”
amine:osE = "hitp: / / xmibns orocke. com/ doad/ adnpter/ of scclondadapter / GetCustomerinventory_HEQUEST /types”
amins:dvm="http:/ /www. oracle.com/XSL/ Trensform/ jave/orecle tip.dvm, LookupVahie*
aning el = Thttp: f fwww otaclocom [ XSL S Transform/ java foracie tip. craf e path XRefXPathf unctions”
aning mbede = "Witp: / fwvew oracle com /X518 / Tramdarm [ Java/ ocacle tip mediator. servica . comman. functions. Modiatort xtaf unction”
aming im0 ="Nitp: / / xmboracke com [ adaptons Jextansion™ s wackst="Wtp:/ fwww oracle com / X5/ Transform/ java foracle tip.adapler. socket Protocel T ransiato]
smilne ms ) =" htp: / / xminsocacle com / deud / genaric frast / Tault / Ofsc Closd Adapter [ invoke O SCOGstACtivity”
smlns mamprd = "hitp: / fwww oracle. com / XSL/ Transform / fava/com bea. wil.sh functions. dvim, DVMI anctions®
xmineiosmprl «“itps:/ /apl.etadicoct. com/ rest [ otscCore /vl / meotadota-
catalog/htp:/ /xmins.oracto. com/cloudladomcr/olsubuﬂodaptn/mvolwotScccu(l'vl(y REQUEST /types” xmies xml="http: / /www. w3 org / XML/ 1998 / names|
amineinsmprl="htp:/ /xmins.oracle.com /doud / adap {olscc il KeOF SCGetActivity REQUEST /types” IgnoceC ] ignorexmiics - "truc”
ol signorel L= hitp:/ fwww . oracle.com/ XS0/ Transform/ Java® wxcluda-resull-prefie = "oraext xsd xp20 nscrcmpr ns? ora oracle-xel-mapper nssrodfl xsi fn xsl igod
nsmprl” wmine soap="http./ /schamas_xmisoap org/ wedi/soap /™ xning coal="htp:/ foual.oracte.com /™ xming ssl="Tttp: / fwww.wi.ong/ 1990/ XSL/ Transform®
xminsin="http:/ /www.wl.org/ 200%/ xpath-functions’ sminsol="WMtp:/ /www.wl.org /2001 /XMLSchema-instance” onina:wsmut)l="hitp: / fdocs. oasls-
open.org/wss/ 2004/01 /oasis-200401 -wss-wssocurity-utiiity- 1.0 xsd" «omine neerceti="httpt/ / xmins. orecle.com/ procmon”
xmine:nst="http: / / xmbns ocacle.com/cdloud/ P JOracle_W ' OMACtivity” xindms oracie xal-mapper="hittp: / / www.oracle.com / xsi/mapper/ schamas |
xmineitne="htp:/ foual oracie.com / webservicas /d 1 /D 1 -FloldActivity 18Comm" wmins:orns="http: / / schemas. oracle.com/ xpath / extension®
amineiwsdl="http: / / schemas xmisoap.org/wesdl /" xmina ns? = "Wtp:/ /www.oracie.com/ofsc-metadata-catalog” wming nssrompr="Mtp:/ /www.orscle.com/ofsc-imetd
catolog/types” emins: se="hp:/ /www . wi.org/ 2005 /XMLSchamas” sming xp20="htp:/ /www. orscle.com / XS/ Transform/ java /oracle tip.pe.sarvioes. functions. Xpy
sminscand ="Mtp:/ S www wi.org/ 2001 / XMLSchema” ximing wip="htp: / /www.wil.org/oas/ws palicy” smins plok="hitp:/ fachemas. smisoop.org /ws / 2003 /03 / partn
sminsoraet ="ty / fwww aracle.com/ XS1/ Transform / jave/ oracle tip, po.services. functions Extionc”
wrmins:nstrgmpr="hitp: / / xmins. ococke com/ doud / adopter /Oracle_ Utiities /nvokeSOMActivity /types® smilidd="M_1" verson="2.0">
<oracke-xal-mapper:schems smiid="id_2"»

11. To upload the xsl file in Oracle Integration Cloud, deactivate the integration, open the flow and select the
mapping icon. Click More Actions and select Import. Browse the .xsl file and import it.

Dsimjes

Adding New Fields and Lookup to Field Activity

This section focuses on adding new fields that are not available.

Oracle Field Service Cloud Configurations
For instructions see the Oracle Field Service Cloud Configurations section in Adding New Fields to Field

Activity. Add the property, drag and drop it on the Ul screen where it is needed and save the Ul screen in the
user types.

Oracle Integration Cloud Configurations
1. For a customized lookup in Oracle Field Service Cloud, follow the steps in the Oracle Integration Cloud
Configurations section in in Adding New Fields to Field Activity.
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Extract .iar and navigate to the required xsl tag (based on the location of the new lookup) in the xsl file
you are editing as per the process flow.

2. Instead of adding the custom property, modify the following:

<tns:customLookup>

<xsl:value-of select="nsmpr2:lookupValue('tenant/resources/dvms/OFSCSOM_customlLookup',
'OFSC_customLookup',
SinvokeOFSCGetActivity/nsmprO:canonical_GETResponse/nsmprO:activities.definitions.getActivitySchema
/nsmprl:u_Remarktypes, 'SOM_customlookup',
SinvokeOFSCGetActivity/nsmprO:canonical_GETResponse/nsmpr0:activities.definitions.getActivitySchema
/nsmprl:u_Remarktypes)"/>

</tns:customLookup>

X3l template nemav servicelolntDatabetalls Custom:zaticos”
| Tane | pattmianiag
Caslivatysrof pelincte nenprd: LosaugValow | Senent/renrervns /e AOPSCRE custonlookip” | 'OFSC onetembsny |
hmumw!lvnyluwmn-—mau_mn-h-—vﬂ Ritiviting  defruttiome petActivity fmmmytr2 1o ! ;TN _sustunlochie
S1evuRCEIOMAASE YL LY fusnpr) | temstri el GRTIEspuien/uenprd) | attivitine  Gefinttiome getActiv) Letutmmd /aenyr 1 Demaraiypes) * />
s Teustenteatugy

xalitenplate

3. Upload the xsl file in Oracle Integration Cloud after verification in a browser.

Oracle Utilities Customer Cloud Service Configurations
To configure Oracle Utilities Customer Cloud Service with a new schema element:

1. Navigate to the D1-FieldActivityOBComm business object and identify the data area to add the new
schema element.
For example: To make changes to the Service Point Details section, the data area to be modified is a
custom data area created for Oracle Field Service Cloud.

DATA AREA D1-MewOFSCDatafreabxt
DESCRIPTION  New OFSC DA added for extending the Service Point DA

OWNER Customer Modification

Schema Designer @

View Mode

1 «schema xmins:uiHint="http://oracle.com/ouafUIHints">
=customField mdField="D1_CUSTOM_FIELD" dataType="string" /=
<fschema=

2. Extend the data area by adding the Service Point Details DA in the extended DA section.
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3. New schema element should now be displayed in BO schema.

ataletails ndfileld="D1_SO_SP_DATA_DEY_LBL™ 1
ion mafi=1d="Dl1 DISCONNECT LOCATION CD" da

=01 SENVICE WANNINOS CD" dataType

j="D1_SERVICE_INSTRUCTIONS_CO*

D1 INSTRUCTION DETAILS"/>

ela="D1_SA STATDS FLG*/

d="D1_SERVICE POINT_ID"/

nafield="D1 SA ID"/

1a="Dl_PREMISE_ID*/

{serviocep cDat ails>

<cuatomField mdfFi=id="Dl CUSTOM FIZLD" 1.1'.:1",";‘."!’.!1&:"/‘4

Adding New/Custom Activity Types

Oracle Field Service Cloud allows users to create/update or clone the activity types.
Creating an Activity Type
To create and activity:

1. Navigate to Configuration > Resources, Activities, Inventories > Activity Types.
2. Click Add Activity Type.

Activity type info Features
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3. Enter the label and name for activity in the respective Label and Name fields.
4. Select Activate to activate the activity type.
5. Select the necessary features.

Cloning an Activity Type

To clone an activity type:

1. Navigate to Configuration > Resources, Activities, Inventories > Activity Types.
2. Inthe list of activity types, click Clone for the activity type to be cloned.

Contiguration | Activity Types Gew e AMTIE A0 AV TR
wetamer (0r-1)  Ha
] 0 Sune Loy Tupe e » Aoy Teve Laber hsann
O v eTvrchd Fackh Uavensance
¢ 29W) Vawtrrance t Y
0O m v Drzzzarect Waming Disraveses Warng 4338 e
| f v trian O 4239 .
1 v M Wi a1 et '
] o Macrlane 4 )
v s Oy Achvn -
’ Gl e e Ternce
v 2l » . 4
[ ’ “de ' ) .
sl ¢ v st v 9 ’
5 ] v " LT "
v # Gewcy Corrmaras 1 Jadh  Clena
on ¢ IF Decura Hansinnta \ 1339 -

After the clone is complete, all features of the existing activity will be applied to the new activity type.
3. Enter a new activity label and name. Click Clone.

Clone actwvity type x
Actty typa into Fealures
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Adding Enumeration Values to OFSC Property
Oracle Filed Service Cloud includes enum properties that need to add values to Oracle Utilities Customer
Cloud Service, such as SQl, TOU, UOM, meter configuration type, etc.

To add values to the enum property:

Login to Oracle Field Service Cloud.

Navigate to Configuration > Properties.

Search for the property with label.

Click Modify Property.

Values field shows a combination of Description[id]. Example: Simple Eletrical[E-DEFAULT]

P wn e

Modify Property
Entay ACtty

® Combobax
) madiogroup

O

G

Clone propedty data on
Reopan o Prework

Enumeration values

* English
SpanizshLA
Portugues? (Bragl

] Activ
& o Add Change

Sempie ElaricalE-DEFALILT]

Simple Eledncal Residentialt
Default Single OMing Register
Detault fve OMine Registersi
Dafzull Single RegistardNT-SC

Veloes Detaull fve RegretersNT-S0N

In the English field, enter the description and code.
Enter “Item” to verify an item as part of custom activity and activity as part of ID. Example:
ltem[Custom_item_activity_type]
7. Click Add to add the values to the Values list.
Click Update to save the value to the property.

The table below lists the properties to be updated to add custom values apart of the demo values (that
are part of the accelerator.

OFSC Property Oracle Utilities Customer Cloud Service Admin Table
Service Point Status Code Service Point Status

New Iltem Type Device Type

New Meter TOU Time Of Use

Customer Contact Type Customer Contact Type
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New Meter SQl

Service Quantity Identifier

Disconnect Location

Disconnect Location

Service Point Instructions

Service Instructions

Service Point Warnings

Service Point Warnings

New Item Model Model
New Meter Model Model
New Item Manufacturer Manufacturer
New Meter Manufacturer Manufacturer

New Meter UOM

Unit Of Measure

Item Configuration Type

Device Configuration Type

Unit Of Measure

Unit Of Measure

Time Of Use

Time Of Use

Premise Type

Premise Type

Service Point Type

Service Point Type

Meter Configuration Type

Device Configuration Type

Remark Type

Remark Type

Premise Warning

Service Point Warnings

Cancellation Reason

FA Cancel Reason

Customer Contact Type

Customer Contact Type

Meter ID Types

Meter ID Type

Read Type

Read Type

9. Add entry to the corresponding Oracle Integration Cloud look up.

Example: After adding value to the Manufacturer properties, add an entry to the

SOMOFSC_Manufacturer Oracle Integration Cloud look up.

To add an entry to the look up:

a. Login to Oracle Integration Cloud.
b. Navigate to Designer > Lookups.
c. Search for the respective look up. Example: SOMOFSC_Manufacturer

SOMOFSC_Manufacturer

Loo¥ur
Create a ookup %0 associie the affesent values used by your appications \When you create an integration, o
SOM_Manudacnso OF SC_Manufactures ‘ -
|
3 INT-ELECTRIC MAMGFACTURER aE ‘
z CM_ELECTRIC_MANUFACTURER ACCUMETER |
] BEEC BEE ‘
$ sEnsus SENSUS ’
+
d. Click +.
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Enter the SOM code in the SOM_Manufacturer column.

Enter the ofsc enum field ID in the OFSC_Manufacturer column.
Click Save.

Deactivate and activate the integration using the look up.

> @ oo

Adding Fields to Ul in OFSC

To add newly created properties to the Mobility/Ul screen:

1. Login to Oracle Field Service Cloud.
2. Navigate to Configuration > User Types.
3. Click the C2M OFSC user type and click Screen configuration.

¢ Configuration | User Types

+ o— General Screen conhguration

® user_bhpe 7V
4 Appication screens
_Privieged Admésstrator

o uT14)
UT14_DISPLAY_FROFILE

_Privieged CURED_S (UT o

o
UT13_CN3PLRY PROFILE e
Privieged soap {UT 145) 2
UT15_DISPLAY_PROFILE Usars
ADMINISTRATOR f
UT1E_DISPLAY_PROFILE Users
288 OF ST 4
CIM OFSC Users

The Application screens tab shows different screens.

4 Apphcation screens

- imemery e

{ & Famm detis
P S2an Actialy

& EOf Requirod lowemory

& Pt Roue - Cances Aoty
- ADDetats mesotoe
' } B Add Acttly > Enc Acyaty - N, Bvan
Admty A
P B0k new ackhly Sespena Acvly

= ot Dons Aoty

- Adust Time for Aty
gE— CoView sy ————

= Roopan Acwaty *

i SEAN Praowan

> End Pramon

4. Click Edit/View Activity to add a field to the activity level.
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Visual Form Editor > C2M OF SC > EdIt/View activity
It New element Q
Stan Complets Wirgw Adpest Teme
-
D Seclion Equgment Add Actmity
J\ ™ 4 SeChon name & amply |
4 Service Information ™
T e
Go Sack to Acnvides lisl wait 10 seconds
O Button
Acintly Noles
[ wpua
Achaty Type -
Checkbor
5% A0NSS
= ust
Wotk Qraer
m mage
Status
) Fie clement
Sumemary
" 4
S¢-  Signature ol 3 comments
I Data fields
nstuchons:

5. Drag and drop the required elements available in the left pane.

Field Remove item
Activity field - V4

4 Name translations
English
SpanishLA

Portuguese (Brazil)

4 Visibility Add new

RW By defauit for all values

Select the required property from the Activity field section drop down.

In the Name translations section, enter the label name in the respective language field.
In the Visibility section, enter if the property should be read or read-write.

Click Save.

O LN

Glossary Customization

The labels of equipment and install and detach screens can be changed using the glossary file available as
part of the accelarator zip.
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Category (ctg) lld@ntlflor (1d) Type (tp) Mflabel (Ibl)  User Type English (en-US)

Glossary: mobile_shared, wap_inventory glossary transiation 10105 Assets/Equipment
Glossary: moblle_shared glossary transiation 10865 Assets/Equipment
Glossary: mobile_shared glossary translation 10767 Asset/Equipmant Datails
Glossary: wap_inventory glossary transiation woin Existing

To change the label, modify the text in the English(en-us) column and re-import the glossary file.

Before changing the glossary file.

tail Assote/Equipmen!

Attach Squipmant Move fquipment 10 New Meter

+ ™ Existing

Measuring Component Equipment: BEadge No: C-FR.3 _ Seral No: C-FR-3 . UCM: KWH | TOL: Peak . SQL 1
Faak
Meter Tquipment: Bsdge No: M-FR-3 . Seial Noo M-$R-3 1

After changing the glossary file.

Getatz Equipment Q

+ ™ Existing

Messuring Companant Equipment: Ssdge No: C-FR-3 | Seral Nox C-FR-3 . UOM: EWH , TOU: Pest . $QI 1
Peal

Metor Equipment: Sadge Na: M-FR-5 _ Seral No: M-FL.S 1
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Chapter 6: Hosting Plug-Ins in OFSC

Plug-Ins can be hosted within Oracle Field Service or externally.

Oracle Field Service cloud has a limit of up 10 plug Ins that can be hosted within Oracle Field Service cloud.

The steps to host a Plug-In within Oracle Field Service cloud is documented in
https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-

ins.html#c hostingPlugins

The plugins can be hosted externally on:

e Any webserver (example: Tomcat) running on a virtual machine either on premise or on cloud
e |t can be stored In Object Storage on a cloud instance by uploading the files either in a public bucket

Additionally, if the plugins are hosted externally:

1. Navigate to Configuration > Application > Additional Resources.
2. Select Allow Cross-origin resource sharing (CORS) from the following web domains and provide the
domain of the server on which the plugins are hosted.

Hosting Files on a Web Server
Plugins can be hosted on a webserver running on a virtual machine either on premise or on cloud. The mobile
device or browser needs to be able to reach and communicate with the server hosting the plugin files.

Please refer to the documentation of the webserver of choice on how setup and host the static content. The
unzipped files of the plugin is then hosted on the webserver. The path to the index.html or the directory
containing the index.html is configured in the URL field of the plugin screen as defined in
https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-ins.html#configure-

and-use-plug-ins

The externally hosted plugin can be secured and Oracle Field Service Cloud supports authentication
mechanism as defined in
https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-

ins.html#c authentication

Storing files on Object Storage
Before storing files in Object Storage please ensure that the basic administration tasks in Oracle Cloud

Infrastructure related to Object Storage have been completed properly, and that the compartments and
buckets where the plugin files are stored have been setup.
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https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-ins.html#c_hostingPlugins
https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-ins.html#c_hostingPlugins
https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-ins.html#configure-and-use-plug-ins
https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-ins.html#configure-and-use-plug-ins
https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-ins.html#c_authentication
https://docs.oracle.com/en/cloud/saas/field-service/20d/fapcf/configure-and-use-plug-ins.html#c_authentication

For more information on Oracle Cloud Object Storage setup for Oracle Utilities Cloud Services, please see the
latest Oracle Utilities Cloud Services Object Storage Setup Guide.
https://docs.oracle.com/cd/F35460_01/PDF/UGBU_Cloud_Services_Object_Storage_Setup_20C.pdf

Using Public Bucket
The unzipped plugin files can be uploaded into a public bucket in which case the files are not protected and is

open to public. The URL to index.html in the public bucket is configured in URL field in Oracle Field Service
Cloud.
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Chapter 7: Equipment Support in OFSC

The Oracle Field Service Cloud screens are enhanced to support equipment that includes attaching,
detaching, and replacing or exchanging which comes as part of activity from the source application.

The equipment includes support at service point level, meter level measuring component level.

This chapter includes the following:

e Pre-requisites

e Equipment Screens
e Undo Attach

e Replace Equipment

e Exchange Meter

Pre-requisites

To support equipment in Oracle Field Service Cloud create the following inventory types:

e MERT
e SERT
e CERT

To create an inventory type:

1. Login to Oracle Field Service Cloud with admin credentials.
2. Navigate to Configuration > Inventory types.
3. Click Add New.

Add inventory type X

* Label |

Active M
Non Serialized []

Model Property v
*Name
*English

SpanishLA

Portuguese (Brazil)

Enter ‘MERT’ in the Label field.

Select ‘inventory_model’ from the Model Property drop-down list.
Enter the name in the Name field against the language.

Click Save.

Nouv e
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Edit inventory type: "Meter" x
*Label MERT
Active
Non Serialized []
Model Property  Model [inventory_maodel]
*Name
*English Meter
SpanishLA

Portuguese (Brazil)

8. Repeat steps 4 to 7 to create other inventory types.

Equipment Screens

Oracle Field Service Cloud includes the following screens to attach an equipment:

Attach Equipment to Service Point

Attach Equipment to Meter

Attach Equipment to Measuring Component

Attach Equipment

oK

Cancal

Any [
Ao

Altath o M

eorsar ing Con

\poret

Attach Equipment to Service Point

This screen allows to verify the attach. After the verification is successful, equipment will be attached to
Service Point.

Equipment Detalts

Sutaret Osmyss
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Provide the badge number and/or serial number to verify the equipment. After the verification is successful,

equipment navigates to the Attached screen labeled ‘SP’.

4« @ Attached

SP Eadge No- SPLERT2 Serial No SPLERT2 Descriptor: C2M.OFSC.SP_AssetType |

Attach Equipment to Meter

This screen allows to verify the attach. After the verification is successful, equipment will be attached to
Meter.

Equipment Detalls

Subemat Dismiss

Provide the badge number and/or serial number and click Submit. After the verification is successful,
equipment navigates to the Attached screen labeled with Meter.

4 &% |nstalled

Maoter Equipment: Badge No: M-ERT2 , Senal No: M-ERT2 , Desanption: CCS-OFSC_Meter_Type 1

Attach Equipment to Measuring Component
This screen allows you to verify the attach. After successful verification, equipment will be attached to

Measuring Component.
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Measuring Component Details

Eguipment Detafta

Submit Demuss

Enter the Unit Of Measure, Time Of Usage, Service Quantity Identifier and Badge Number and/or Serial
Number. Click Submit. After verification is successful, equipment navigates to the Installed screen labeled

with Measurement Component.

« & |nstalled

Measuring Component Equipment: Eadge No: C-ERT2
JOM: KWH . TOU! Paak . SQI Pask

OFSC_Meter Type . L

Undo Attach

After attaching an equipment, it can be detached.

To undo an equipment attach:

1. Click the attached equipment. The equipment details are displayed along with the Undo Attach option.

2. Click Undo Attach. A confirmation alert is displayed.
3. Click Yes to delete the equipment from the inventory.

Eguiprment C-ERTZ - C-ERT2 will be detached Are you sure?
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Replace Equipment

The existing equipment can be replaced from the Service Point or Meter or Measuring Component level.

To replace an existing equipment:

1. Navigate to the Existing screen and click the equipment.

« ™ Existing

a5t

SP Equipment: Badge Nox R-SPEAT | Saral Noo RSPERT

S.E33

SP Equipmaent: Badge Nor SJE8T2 . Senal No: &

2. Click Replace.

Detnch

3. Enter the Badge Number and/or Serial Number values to verify. Click Submit.

Equipmant Detaits

Sttt Dwrissa

The existing equipment is added to the Detached screen and the new equipment appears in the Installed

screen.
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« ™ Existing

SP Equipmant: Badge No: R-SP-ERT . Sarial Not R-SP-ERT 1
« & |nstalled
SP Equipmant: Badge No: R-SF-ERT | Secisl Not R-57-ERT |, Descrigtion: C2M-OFSC-57_Asss(Type 1

4 §& Detached

SP Equipmant: Badge Nox 5-ER72 . Sevial No 5-ERTZ 1

Exchange Meter
Meter from the Service Point can be exchanged with a new meter. You can either move all equipment
attached to the existing meter to the new meter or attach new equipment to the new meter.

After verifying the new device, Equipment screen displays the following options:

e Attach Equipment
e Move Equipment to New Meter

™ Existing

Measuring Component Equipment: Badge No: C-FR-3 . Serial No: C-FR-3 . UOM: KWH . TOU: Feak . SQi 1
faak
Merer Equipmuent: Bacge Noc M-FR-3 | Senal No: M-FR-3 1

Attach Equipment

This attach screen similar to attach equipment screen which is used to verify the equipment and install the
equipment to new meter.
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Equipment Details

Submd Dismss

Move Equipment to New Meter
This screen allows you to move all equipments attached to the existing meter to the new meter.

« M Existing

Massuring Companant Equipment: adgs No: C-FR-3 , Sarist Ner C-FR-3 | UOM: KWH  TOU: Peak , 51 |
Foak

Metnr Equipmment: Badge Mo M-FR-3 . Serial No: M-FR-3 1

Click Move Equipment to New Meter to move all the equipment of old meter to installed screen.

Note: we can undo the Equipment move by clicking on Undo Equipment Move button.
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Chapter 8: Attachments Support in OFSC

The Oracle Field Service Cloud screens are enhanced to support attachments at service point level, existing
meter level, new meter level and activity level.

This chapter includes the following:

e Pre-requisites
e Attachment Screens

e Customer Signature

Pre-requisites

To support attachments at various levels, import Attachments_Plugin.xml into the Oracle Field Service Cloud
environment.

To import plugins into Oracle Field Service Cloud:

1. Login to Oracle Field Service Cloud with Admin credentials.
2. Navigate to Configurations > Forms & Plugins.

= ORALCLE field Service £ 3 r'?-d’) B4 .*’ Q B -
¢ 3',.;;,(1[';‘];",31 on!| Forms & Plugins Vew AZOF erry PN B Mugh e Mg

3. Click Import Plugins.
4. Upload the Attachments_Plugin.xml file and import.

Attachment Screens

As part of 20C changes, a technician can upload the attachments at the following levels.

e Attachments at Service point

e Attachments at New Device

e Attachments at Existing Device
e Attachments at Activity

Attachments at Service Point
The Technician can upload the attachments of below Mime types at Service Point level in Oracle Field Service

Cloud.
e image/gif
e image/jpeg
e text/plain
e text/html

e video/mpeg
|
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e audio/x-wav

e application/zip

e application/vnd.ms-excel
e application/pdf

e application/msword

The figure below shows the Attachment option available in the Service Point section.

Service Point Details

Service Point Attachments

After uploading the attachments, saved and unsaved attachments can be viewed as shown below.

Altachment

Srowse

Bavid AL nen
1 3y

Lvagvet AZCHrrEnis
Loy

Vgl e Ostess

Attachments at New Device
A Technician can upload the attachments of below Mime types at New Device level in Oracle Field Service
Cloud.

e image/gif
e image/jpeg
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e text/plain

o text/html

e video/mpeg

e audio/x-wav

e application/zip

e application/vnd.ms-excel
e application/pdf

e application/msword

The figure below shows the Attachment option available at the New Device section.

New Meter Details
Verify Device
Manual Entry: © ?eos
Badge Mumber: RO1
Status: Verification Successful
Configuration Type: Simple Electrical Residential hd
Meter Location: hd
Manufacturer: Accumeter v
Model: IND1300 v
Status Left™: hd
New Meter Attachments

After uploading attachments, saved and unsaved attachments can be viewed as below.

Attachment

Birase MBITAM e 228 anE i 3 0

Saved ATacnmens
19040 -
Unsaved Anachmens
P8
Iproaa Save Diumsss
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Attachments at Existing Device
A Technician can upload the attachments of below Mime types at Existing Device level in Oracle Field Service

Cloud.
e image/gif
e image/jpeg
e text/plain
o text/html

e video/mpeg

e audio/x-wav

e application/zip

e application/vnd.ms-excel
e application/pdf

e application/msword

The figure below shows the Attachment button available in the Existing Device section.

Existing Meter Details

Badge Mumber: 20C

Configuration Type: Simple Electrical Residential

Manufacturer: Accumeter

Model: IND1200

Device Type: TEST_DV_TYPE

Status Found™*: v

Status Left v
Existing Meter Attachments

After uploading attachments, saved and unsaved attachments can be viewed as below.
Attachment

Hrowse Naamum e st et

Saved Attactmants
1029

JNEIVeD ATAchivanms
LRy

Ugdo) Save Disrrass
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Attachments at Activity

A Technician can upload the attachments of below Mime types at Activity level in Oracle Field Service Cloud.

e image/gif
e image/jpeg
e text/plain
e text/html

e video/mpeg

e audio/x-wav

e application/zip

e application/vnd.ms-excel
e application/pdf

e application/msword

The figure below shows the Attachment button available in the Attachments at Activity section.

Service Information

Scheduling Information

Actrnty Attschments

After uploading attachments, saved and unsaved attachments can be viewed as below.

Attachment

Biwse AT e 328 K s S

Saved ATacnmens
1060 -

Unsaved Afachmens

P8

Iprosa Jave Diursss
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Customer Signature

As part of 20C changes, Oracle Field Service Cloud is enhanced to allow technicians to take the customer
signature before completing an activity and Oracle Integration Cloud sends the customer signature to Oracle
Utilities Customer Cloud Service as part of activity completion information.

After the customer signs in the Customer Signature field, the technician clicks Submit to complete the

activity.
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