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Preface

Welcome to the Oracle Utilities Customer Care and Billing Integration to Oracle Field
Service Cloud Data Mapping Guide.

The preface includes the following:

Audience

Documentation and Resoutrces
Documentation Accessibility
Conventions

Acronyms
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Documentation and Resources

Audience

This document is intended for anyone implementing the integration of the following
products with Oracle Field Setvice Cloud:

*  Oracle Utilities Customer Care and Billing

Documentation and Resources

For more information regarding this integration, foundation technology and the edge
applications, refer to the following documents:

Product Documentation

Topic

Description

Oracle Ultilities Customer Care and Billing

Integration to Oracle Field Service Cloud
Configuration Guide

Oracle Field Service Cloud Configurations

Whitepaper

Refer to the Oracle Utilities applications
documentation page:
http://docs.oracle.com/cd/E72219_01/
documentation.html

Oracle Utilities Customer Care and Billing

documentation

Oracle Field Service Cloud documentation  https://docs.oracle.com/en/cloud/saas/

field-service/19d/index.html

Additional Documentation

Resource

Location

Oracle Support

Visit My Oracle Suppott at https://
support.oracle.com regulatly to stay informed about
updates and patches.

Access the support site for the Edge Application
Certification Matrix for Oracle Utilities Products
(Doc ID 1454143.1) or refer to the Oracle Utilities
Integrations page at http://my.oracle.com/site/
tugbu/productsindustry/productinfo/ utilities/
integration/index.htm

Oracle Technology Network (OTN)
Latest versions of documents

http:/ /www.oracle.com/technetwork/index.html

Oracle University
for training opportunities

http://education.oracle.com/
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https://docs.oracle.com/en/cloud/saas/field-service/19a/index.html
http://docs.oracle.com/cd/E72219_01/documentation.html

Documentation Accessibility

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support for the hearing impaired. Visit:
http://www.oracle.com/pls/topic/lookuprctx=acc&id=info ot http://
www.oracle.com/pls/topic/lookup?ctx=acc&id=trs

Conventions
The following text conventions are used in this document:
Convention Meaning
boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.
italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.
monospace Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.
Acronyms
The following terms are used in this document:
Term Expanded Form
OFSC Oracle Field Service Cloud
OIC Oracle Integration Cloud
ICS Integration Cloud Service
DVM Domain Value Map (Lookup)
CCB Oracle Utilities Customer Care and Billing

Preface - iii
Oracle Utilities Customer Care and Billing Integration to Oracle Field Service Cloud Data Mapping Guide



Appendix A

Data Mapping

This appendix provides mapping details for each integration point, including the following:
*  Activity Completion
*  Activity Creation
*  Cancel Activity
*  Create/Update Activity
*  Device Verification
*  Get Appointment

¢ Interim Status

Data Mapping A-1
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Activity Completion

This section describes data mapping for the following:
e Activity ID Mapping
e Activity Completion Request Mapping

Activity ID Mapping

Activity ID mapping details for Activity Completion/Cancellation integration point are as shown in the table below:

events.definitions. TemplateParameters
activityEvent
activityld activityDetails String  activityld String

Activity Completion Request Mapping

The Activity Completion Request Mapping details for Activity Completion/Cancellation integration point are as shown in the table below:

C1FACompletion

FieldWork

C1FACompletion C1FACompletion
ExtSysStruct FieldWork
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
C1FACompletion C1FACompletion
ExtSysStructService ExtSysStruct
activities.definitions. C1FACompletion C1FACompletion
getActivitySchema ExtSysStructDetails ExtSysStructService
“OFSC Status is Cancel FACompletionAction ~ C1FACompletion String
hard code” “CANC” ExtSysStructDetails
OFSC Status is Notdone
hard code “UPLG”
apptNumber activities.definitions. String UploadField Activity C1FACompletion String
getActivitySchema 1D ExtSysStructDetails
UploadStatus C1FACompletion String
ExtSysStructDetails
resourceld activities.definitions. String Workedby C1FACompletion String
getActivitySchema ExtSysStructDetails
FieldActivityID C1FACompletion String
ExtSysStructDetails
endTime activities.definitions. String WorkDateTime C1FACompletion dateTime
getActivitySchema ExtSysStructDetails
Version C1FACompletion decimal
ExtSysStructDetails
LongDescription C1FACompletion String
ExtSysStructDetails
activity Type activities.definitions. String ExtFaTypeCode C1FACompletion String CCBOFSC_ OFSC_ CCB_FAType
getActivitySchema ExtSysStructDetails ActivityType ActivityType
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
ExternalApplication C1FACompletion String
Id ExtSysStructDetails
SPType C1FACompletion String
ExtSysStructDetails
ServicePointStatus C1FACompletion String
ExtSysStructDetails
InstallDate C1FACompletion date
ExtSysStructDetails
AbolishedDate C1FACompletion date
ExtSysStructDetails
ServicePointSource C1FACompletion String
Status ExtSysStructDetails
u_disconnect_location activities.definitions. enumerat  Disconnectlocation C1FACompletion String CCBOFSC_ OFSC_ CCB_Discl.oc
getActivitySchema ion ExtSysStructDetails Disconnectlocatio  Discl.oc
n
ReadCycle C1FACompletion String
ExtSysStructDetails
ReadRoute C1FACompletion String
ExtSysStructDetails
ReadCycleRoute C1FACompletion decimal
Sequence ExtSysStructDetails
MeterLocation C1FACompletion String
ExtSysStructDetails
LocationDetails C1FACompletion String
ExtSysStructDetails
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
LocationDetails C1FACompletion String
ExtSysStructDetails
u_not_done_code activities.definitions. enumerat  ExtMsgRecd C1FACompletion String
getActivitySchema ion ExtSysStructDetails
FAUploadRemarks C1FACompletion Complex
ExtSysStructDetails ~ Type
FAUploadRemarks FAUploadRemarks ~ Complex
Row List Type
FieldActivityID FAUploadRemarks ~ String
Row
FieldActivityRemark FAUploadRemarks  String
Row
Version FAUploadRemarks ~ decimal
Row
MeterInfo C1FACompletion Complex
ExtSysStructDetails ~ Type
MeterInfoRow MeterInfo Complex
List Type
MeterType MeterInfoRow String
MeterStatus MeterInfoRow String
Manufacturer MeterInfoRow String
Model MeterInfoRow String
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_meterl_number activities.definitions. String BadgeNumber MeterInfoRow String
getActivitySchema
SerialNumber MeterInfoRow String
u_status_left activities.definitions. enumerat  OnOffStatus MeterInfoRow String OFSCCCB_ OFSC_ CCB_DeviceStatus
getActivitySchema ion DeviceStatus DeviceStatus
DateReceived MeterInfoRow date
DateRetired MeterInfoRow date
LongDescription MeterInfoRow String
RetireReasonCode MeterInfoRow String
StockLocation MeterInfoRow String
InstallRemove MeterInfoRow String
Meterorltem
MeterConfiguration MeterInfoRow dateTime
EffectiveDateTime
MeterConfiguration MeterInfoRow String
Type
u_read_date_time activities.definitions. String ReadDateTime MeterInfoRow dateTime OFSC_TimeZone TimeZone Offset
getActivitySchema
u_use_on_bill activities.definitions. UseOnBill MeterInfoRow boolean
getActivitySchema
MeterReadSource MeterInfoRow String
MeterReader MeterInfoRow String
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
DateReceived MeterInfoRow date
Registers MeterInfoRow Complex
Type
RegistersRow Registers Complex
List Type
RegisterID RegistersRow String
MeterID RegistersRow String
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_existing_meter_read_ activities.definitions. Integer Seq RegistersRow decimal
seq getActivitySchema
u_existing_meter_uom activities.definitions. String UnitofMeasure RegistersRow String
getActivitySchema
u_existing_meter_TOU activities.definitions. String TimeofUse RegistersRow String
getActivitySchema
RegisterConstant RegistersRow decimal
Consumptive RegistersRow String
Subtractive
HowToUse RegistersRow String
NumberofDigitsLeft RegistersRow decimal
NumberofDigitsRight ~ RegistersRow decimal
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

FullScale RegistersRow decimal

ReadOutType RegistersRow String

Protocol RegistersRow Protocol

Tolerance RegistersRow decimal

Version RegistersRow decimal

ChannellD RegistersRow String

IntervalRegisterType  RegistersRow String

UnitofMeasure RegistersRow String

Description

TimeofUse RegistersRow String

Description

IntvDescription RegistersRow String

Interval RegistersRow boolean

RegistryType RegistersRow String

RegisterInformation RegistersRow String

ProtocolDescription RegistersRow String

ReadOutType RegistersRow String

Description

RegisterID RegistersRow String

MeterID RegistersRow String
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_existing_meter_read_ activities.definitions. Integer Seq RegistersRow decimal
seq2 getActivitySchema
u_existing_meter_uom?2 activities.definitions. String UnitofMeasure RegistersRow String
getActivitySchema
u_existing_meter_TOU2  activities.definitions. String TimeofUse RegistersRow String
getActivitySchema
RegisterConstant RegistersRow decimal
Consumptive RegistersRow String
Subtractive
HowToUse RegistersRow String
NumberofDigitsLeft ~ RegistersRow decimal
NumberofDigitsRight ~ RegistersRow decimal
FullScale RegistersRow decimal
ReadOutType RegistersRow String
Protocol RegistersRow Protocol
Tolerance RegistersRow decimal
Version RegistersRow decimal
ChannellD RegistersRow String
IntervalRegisterType  RegistersRow String
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
UnitofMeasure RegistersRow String
Description
TimeofUse RegistersRow String
Description
IntvDescription RegistersRow String
Interval RegistersRow boolean
RegistryType RegistersRow String
RegisterInformation RegistersRow String
ProtocolDescription RegistersRow String
ReadOutType RegistersRow String
Description
RegisterID RegistersRow String
MeterID RegistersRow String
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_existing_meter_read_ activities.definitions. Integer Seq RegistersRow decimal
seq3 getActivitySchema
u_existing_meter_uom3 activities.definitions. String UnitofMeasure RegistersRow String
getActivitySchema
u_existing_meter_TOU3  activities.definitions. String TimeofUse RegistersRow String

getActivitySchema
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

RegisterConstant RegistersRow decimal

Consumptive RegistersRow String

Subtractive

HowToUse RegistersRow String

NumberofDigitsleft ~ RegistersRow decimal

NumberofDigitsRight =~ RegistersRow decimal

FullScale RegistersRow decimal

ReadOutType RegistersRow String

Protocol RegistersRow Protocol

Tolerance RegistersRow decimal

Version RegistersRow decimal

ChannellD RegistersRow String

IntervalRegisterType = RegistersRow String

UnitofMeasure RegistersRow String

Description

TimeofUse RegistersRow String

Description

IntvDescription RegistersRow String

Interval RegistersRow boolean

RegistryType RegistersRow String
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
RegisterInformation RegistersRow String
ProtocolDescription RegistersRow String
ReadOutType RegistersRow String
Description
RegisterID RegistersRow String
MeterID RegistersRow String
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_existing_meter_read_ activities.definitions. Integer Seq RegistersRow decimal
seq4 getActivitySchema
u_existing_meter_uom4 activities.definitions. String UnitofMeasure RegistersRow String
getActivitySchema
u_existing_meter_TOU4  activities.definitions. String TimeofUse RegistersRow String
getActivitySchema
RegisterConstant RegistersRow decimal
ConsumptiveSubtract ~ RegistersRow String
ive
HowToUse RegistersRow String
NumberofDigitsLeft RegistersRow decimal
NumberofDigitsRight ~ RegistersRow decimal
FullScale RegistersRow decimal
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

ReadOutType RegistersRow String

Protocol RegistersRow Protocol

Tolerance RegistersRow decimal

Version RegistersRow decimal

ChannellD RegistersRow String

IntervalRegisterType = RegistersRow String

UnitofMeasure RegistersRow String

Description

TimeofUse RegistersRow String

Description

IntvDescription RegistersRow String

Interval RegistersRow boolean

RegistryType RegistersRow String

RegisterInformation RegistersRow String

ProtocolDescription RegistersRow String

ReadOutType RegistersRow String

Description

RegisterID RegistersRow String

MeterID RegistersRow String

EffectiveDateTime RegistersRow dateTime
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
DateReceived RegistersRow date
u_existing_meter_read_ activities.definitions. Integer Seq RegistersRow decimal
seq5 getActivitySchema
u_existing_meter_uom5 activities.definitions. String UnitofMeasure RegistersRow String
getActivitySchema
u_existing_meter_TOU5  activities.definitions. String TimeofUse RegistersRow String
getActivitySchema
RegisterConstant RegistersRow decimal
Consumptive RegistersRow String
Subtractive
HowToUse RegistersRow String
NumberofDigitsLeft RegistersRow decimal
NumberofDigitsRight ~ RegistersRow decimal
FullScale RegistersRow decimal
ReadOutType RegistersRow String
Protocol RegistersRow Protocol
Tolerance RegistersRow decimal
Version RegistersRow decimal
ChannellD RegistersRow String
IntervalRegisterType  RegistersRow String
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
UnitofMeasure RegistersRow String
Description
TimeofUse RegistersRow String
Description
IntvDescription RegistersRow String
Interval RegistersRow boolean
RegistryType RegistersRow String
RegisterInformation RegistersRow String
ProtocolDescription RegistersRow String
ReadOutType RegistersRow String
Description
RegisterReading MeterInfoRow String
RegisterReadingRow  RegisterReading String
RegisterReadinglD RegisterReadingRo dateTime
W
MeterReadID RegisterReadingRo  date
W
u_existing_meter_read_ activities.definitions. Integer Seq RegisterReadingRo decimal
seq getActivitySchema w
RegisterID RegisterReadingRo String
W
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_meter_read_type activities.definitions. enumerat  ReadType RegisterReading String OFSCCCB_ OFSC_ CCB_ReadType
getActivitySchema ion Row ReadType ReadType
u_existing_meter_ activities.definitions. String RegisterReading RegisterReading decimal
current_index getActivitySchema Row
LowLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Version RegisterReading decimal
Row
MeterConfiguration RegisterReading String
1D Row
RegisterReading RegisterReadingRo  String
Message w
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadID RegisterReading String
Row
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
ReadOutsideLimit RegisterReading boolean
Row
RegisterReadinglD RegisterReading String
Row
MeterReadID RegisterReading String
Row
u_existing_meter_read_ activities.definitions. Integer Seq RegisterReading decimal
seq2 getActivitySchema Row
RegisterID RegisterReading String
Row
u_meter_read_type activities.definitions. enumerat  ReadType RegisterReading String OFSCCCB_ReadT  OFSC_Read  CCB_ReadType
getActivitySchema ion Row ype Type
u_existing_meter_current  activities.definitions. String RegisterReading RegisterReading decimal
_index2 getActivitySchema Row
LowLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Version RegisterReading decimal
Row
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
MeterConfiguration RegisterReading String
1D Row
RegisterReading RegisterReading String
Message Row
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadID RegisterReading String
Row
ReadOutsideLimit RegisterReading boolean
Row
RegisterReadinglD RegisterReading String
Row
MeterReadID RegisterReading String
Row
u_existing_meter_read_ activities.definitions. Integer Seq RegisterReading decimal
seq3 getActivitySchema Row
RegisterID RegisterReading String
Row
u_meter_read_type activities.definitions. enumerat  ReadType RegisterReading String OFSCCCB_ OFSC_ CCB_ReadType
getActivitySchema ion Row ReadType ReadType
u_existing_meter_current  activities.definitions. String RegisterReading RegisterReading decimal
_index3 getActivitySchema Row

Data Mapping A-18

Oracle Utilities Work and Asset Management Integration to Oracle Field Service Cloud Data Mapping Guide



Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
LowlLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Vetsion RegisterReading decimal
Row
MeterConfiguration RegisterReading String
1D Row
RegisterReading RegisterReading String
Message Row
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadlD RegisterReading String
Row
ReadOutsideLimit RegisterReading boolean
Row
RegisterReadinglD RegisterReading String
Row
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
MeterReadID RegisterReading String
Row
u_existing_meter_read_ activities.definitions. Integer Seq RegisterReading decimal
seq4 getActivitySchema Row
RegisterID RegisterReading String
Row
u_meter_read_type activities.definitions. enumerat  ReadType RegisterReading String OFSCCCB_ OFSCCCB_ CCB_ReadType
getActivitySchema ion Row ReadType ReadType
u_existing_meter_current  activities.definitions. String RegisterReading RegisterReading decimal
_index4 getActivitySchema Row
LowLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Version RegisterReading decimal
Row
MeterConfiguration RegisterReading String
1D Row
RegisterReading RegisterReading String
Message Row
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadlD RegisterReading String
Row
ReadOutsideLimit RegisterReading boolean
Row
RegisterReadingID RegisterReading String
Row
MeterReadID RegisterReading String
Row
u_existing_meter_read_ activities.definitions. Integer Seq RegisterReading decimal
seq5 getActivitySchema Row
RegisterID RegisterReading String
Row
u_meter_read_type activities.definitions. enumerat  ReadType RegisterReading String OFSCCCB_ OFSC_ CCB_ReadType
getActivitySchema ion Row ReadType ReadType
u_existing_meter_current  activities.definitions. String RegisterReading RegisterReading decimal
_index5 getActivitySchema Row
LowLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
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Oracle Utilities Customer Care and Billing Request
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Version RegisterReading decimal
Row
MeterConfiguration RegisterReading String
ID Row
RegisterReading RegisterReading String
Message Row
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadID RegisterReading String
Row
ReadOutsideLimit RegisterReading boolean
Row
MeterInfoRow MeterInfo Complex
List Type
MeterType MeterInfoRow String
MeterStatus MeterInfoRow String
Manufacturer MeterInfoRow String
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
Model MeterInfoRow String
u_meter2_number activities.definitions. String BadgeNumber MeterInfoRow String
getActivitySchema
SerialNumber MeterInfoRow String
u_new_meter_status_left  activities.definitions. enumerat  OnOffStatus MeterInfoRow String OFSCCCB_ OFSC_ CCB_DeviceStatus
getActivitySchema ion DeviceStatus DeviceStatus
DateReceived MeterInfoRow date
DateRetired MeterInfoRow date
LongDescription MeterInfoRow String
RetireReasonCode MeterInfoRow String
StockLocation MeterInfoRow String
InstallRemoveMetero  MeterInfoRow String
tltem
MeterConfigurationE  MeterInfoRow dateTime
ffectiveDateTime
MeterConfigurationT ~ MeterInfoRow String
ype
u_new_read_date_time activities.definitions. String ReadDateTime MeterInfoRow dateTime
getActivitySchema
u_use_on_bill activities.definitions. UseOnBill MeterInfoRow boolean
getActivitySchema
MeterReadSource MeterInfoRow String
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
MeterReader MeterInfoRow String
DateReceived MeterInfoRow date
Registers MeterInfoRow Complex
Type
RegistersRow Registers Complex
List Type
RegisterID RegistersRow String
MeterID RegistersRow String
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_meter]_read_seq activities.definitions. Integer Seq RegistersRow decimal
getActivitySchema
u_meter]l_uom activities.definitions. enumerat  UnitofMeasure RegistersRow String CCBOFSC_UOM OFSC_UOM CCB_UOM
getActivitySchema ion
u_meterl_TOU1 activities.definitions. enumerat TimeofUse RegistersRow String CCBOFSC_TOU OFSC_TOU  CCB_TOU
getActivitySchema ion
RegisterConstant RegistersRow decimal
ConsumptiveSubtract ~ RegistersRow String
ve
HowToUse RegistersRow String
NumberofDigitsLeft ~ RegistersRow decimal
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

NumberofDigitsRight ~ RegistersRow decimal

FullScale RegistersRow decimal

ReadOutType RegistersRow String

Protocol RegistersRow String

Tolerance RegistersRow decimal

Version RegistersRow decimal

ChannellD RegistersRow String

IntervalRegisterType  RegistersRow String

UnitofMeasure RegistersRow String

Description

TimeofUse RegistersRow String

Description

IntvDescription RegistersRow String

Interval RegistersRow boolean

RegistryType RegistersRow String

RegisterInformation RegistersRow String

ProtocolDescription RegistersRow String

ReadOutTypeDescrip  RegistersRow String

tion

RegisterID RegistersRow String
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Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
MeterID RegistersRow String
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_meter]_read_seq2 activities.definitions. Integer Seq RegistersRow decimal
getActivitySchema
u_meter]_uom?2 activities.definitions. enumerat  UnitofMeasure RegistersRow String CCBOFSC_UOM  OFSC_UOM CCB_UOM
getActivitySchema ion
u_meterl_TOU2 activities.definitions. enumerat TimeofUse RegistersRow String CCBOFSC_TOU OFSC_TOU CCB_TOU
getActivitySchema ion
RegisterConstant RegistersRow decimal
ConsumptiveSubtract ~ RegistersRow String
ive
HowToUse RegistersRow String
NumberofDigitsleft ~ RegistersRow decimal
NumberofDigitsRight =~ RegistersRow decimal
FullScale RegistersRow decimal
ReadOutType RegistersRow String
Protocol RegistersRow String
Tolerance RegistersRow decimal
Version RegistersRow decimal
ChannellD RegistersRow String
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
IntervalRegisterType  RegistersRow String
UnitofMeasureDescri  RegistersRow String
ption
TimeofUse RegistersRow String
Description
IntvDescription RegistersRow String
Interval RegistersRow boolean
RegistryType RegistersRow String
RegisterInformation RegistersRow String
ProtocolDescription RegistersRow String
ReadOutType RegistersRow String
Description
RegisterID RegistersRow String
MeterID RegistersRow String
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_meter]l_read_seq3 activities.definitions. Integer Seq RegistersRow decimal
getActivitySchema
u_meterl_uom3 activities.definitions. enumerat  UnitofMeasure RegistersRow String CCBOFSC_UOM OFSC_UOM CCB_UOM
getActivitySchema ion
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_meterl_TOU3 activities.definitions. enumerat TimeofUse RegistersRow String CCBOFSC_TOU OFSC_TOU CCB_TOU
getActivitySchema ion
RegisterConstant RegistersRow decimal
Consumptive RegistersRow String
Subtractive
HowToUse RegistersRow String
NumberofDigitsLeft RegistersRow decimal
NumberofDigitsRight ~ RegistersRow decimal
FullScale RegistersRow decimal
ReadOutType RegistersRow String
Protocol RegistersRow String
Tolerance RegistersRow decimal
Version RegistersRow decimal
ChannellD RegistersRow String
IntervalRegisterType  RegistersRow String
UnitofMeasure RegistersRow String
Description
TimeofUse RegistersRow String
Description
IntvDescription RegistersRow String
Interval RegistersRow boolean
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Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
RegistryType RegistersRow String
RegisterInformation RegistersRow String
ProtocolDescription RegistersRow String
ReadOutType RegistersRow String
Description
RegisterID RegistersRow String
MeterID RegistersRow String
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_meterl_read_seq4 activities.definitions. Integer Seq RegistersRow decimal
getActivitySchema
u_meter]l_uom4 activities.definitions. enumerat  UnitofMeasure RegistersRow String CCBOFSC_UOM OFSC_UOM CCB_UOM
getActivitySchema ion
u_meterl TOU4 activities.definitions. enumerat  TimeofUse RegistersRow String CCBOFSC_TOU OFSC_TOU  CCB_TOU
getActivitySchema ion
RegisterConstant RegistersRow decimal
Consumptive RegistersRow String
Subtractive
HowToUse RegistersRow String
NumberofDigitsLeft ~ RegistersRow decimal
NumberofDigitsRight ~ RegistersRow decimal
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

FullScale RegistersRow decimal

ReadOutType RegistersRow String

Protocol RegistersRow String

Tolerance RegistersRow decimal

Version RegistersRow decimal

ChannellD RegistersRow String

IntervalRegisterType  RegistersRow String

UnitofMeasure RegistersRow String

Description

TimeofUse RegistersRow String

Description

IntvDescription RegistersRow String

Interval RegistersRow boolean

RegistryType RegistersRow String

RegisterInformation RegistersRow String

ProtocolDescription RegistersRow String

ReadOutType RegistersRow String

Description

RegisterID RegistersRow String

MeterID RegistersRow String
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
EffectiveDateTime RegistersRow dateTime
DateReceived RegistersRow date
u_meterl_read_seq5 activities.definitions. Integer Seq RegistersRow decimal
getActivitySchema
u_meterl_uomb5 activities.definitions. enumerat  UnitofMeasure RegistersRow String CCBOFSC_UOM OFSC_UOM CCB_UOM
getActivitySchema ion
u_meterl_TOU5 activities.definitions. enumerat TimeofUse RegistersRow String CCBOFSC_TOU OFSC_TOU  CCB_TOU
getActivitySchema ion
RegisterConstant RegistersRow decimal
Consumptive RegistersRow String
Subtractive
HowToUse RegistersRow String
NumberofDigitsLeft ~ RegistersRow decimal
NumberofDigitsRight ~ RegistersRow decimal
FullScale RegistersRow decimal
ReadOutType RegistersRow String
Protocol RegistersRow String
Tolerance RegistersRow decimal
Version RegistersRow decimal
ChannellD RegistersRow String
IntervalRegisterType  RegistersRow String
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
UnitofMeasure RegistersRow String
Description
TimeofUse RegistersRow String
Description
IntvDescription RegistersRow String
Interval RegistersRow boolean
RegistryType RegistersRow String
RegisterInformation RegistersRow String
ProtocolDescription RegistersRow String
ReadOutType RegistersRow String
Description
RegisterReading MeterInfoRow String
RegisterReadingRow  RegisterReading String
RegisterReadinglD RegisterReading dateTime
Row
MeterReadID RegisterReading date
Row
u_meter]_read_seq activities.definitions. Integer Seq RegisterReading decimal
getActivitySchema Row
RegisterID RegisterReading String
Row
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Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_new_meter_read_type  activities.definitions. enumerat  ReadType RegisterReading String
getActivitySchema ion Row
u_meterl_current_index  activities.definitions. String RegisterReading RegisterReading decimal
getActivitySchema Row
LowLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Version RegisterReading decimal
Row
MeterConfiguration RegisterReading String
1D Row
RegisterReading RegisterReading String
Message Row
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadlD RegisterReading String
Row
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
ReadOutsideLimit RegisterReading boolean
Row
RegisterReadinglD RegisterReading String
Row
MeterReadID RegisterReading String
Row
u_meter]_read_seq2 activities.definitions. Integer Seq RegisterReading decimal
getActivitySchema Row
RegisterID RegisterReading String
Row
u_new_meter_read_type  activities.definitions. enumerat  ReadType RegisterReading String
getActivitySchema ion Row
u_meter]l_current_ activities.definitions. String RegisterReading RegisterReading decimal
index2 getActivitySchema Row
LowLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Version RegisterReading decimal
Row
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Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
MeterConfiguration RegisterReadingRo  String
1D W
RegisterReading RegisterReading String
Message Row
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadID RegisterReading String
Row
ReadOutsideLimit RegisterReading boolean
Row
RegisterReadinglD RegisterReading String
Row
MeterReadID RegisterReading String
Row
u_meterl_read_seq3 activities.definitions. Integer Seq RegisterReading decimal
getActivitySchema Row
RegisterID RegisterReading String
Row
u_new_meter_read_type  activities.definitions. enumerat  ReadType RegisterReading String
getActivitySchema ion Row
u_meter]_current activities.definitions. String RegisterReading RegisterReading decimal
index3 getActivitySchema Row
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
LowlLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Vetsion RegisterReading decimal
Row
MeterConfiguration RegisterReading String
1D Row
RegisterReading RegisterReading String
Message Row
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadlD RegisterReading String
Row
ReadOutsideLimit RegisterReading boolean
Row
RegisterReadinglD RegisterReading String
Row
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
MeterReadID RegisterReading String
Row
u_meterl_read_seq4 activities.definitions. Integer Seq RegisterReading decimal
getActivitySchema Row
RegisterID RegisterReading String
Row
u_new_meter_read_type  activities.definitions. enumerat  ReadType RegisterReading String
getActivitySchema ion Row
u_meter]_current_ activities.definitions. String RegisterReading RegisterReading decimal
index4 getActivitySchema Row
LowLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Version RegisterReading decimal
Row
MeterConfiguration RegisterReading String
1D Row
RegisterReading RegisterReading String
Message Row
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadlD RegisterReading String
Row
ReadOutsideLimit RegisterReading boolean
Row
RegisterReadingID RegisterReading String
Row
MeterReadID RegisterReading String
Row
u_meterl_read_seq5 activities.definitions. Integer Seq RegisterReading decimal
getActivitySchema Row
RegisterID RegisterReading String
Row
u_new_meter_read_type  activities.definitions. enumerat  ReadType RegisterReading String
getActivitySchema ion Row
u_meter]_current_index  activities.definitions. String RegisterReading RegisterReading decimal
5 getActivitySchema Row
LowLimit RegisterReading decimal
Row
HighLimit RegisterReading decimal
Row
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
ReviewHighLow RegisterReading boolean
Row
Trended RegisterReading boolean
Row
Version RegisterReading decimal
Row
MeterConfiguration RegisterReading String
ID Row
RegisterReading RegisterReading String
Message Row
RegisterInformation RegisterReading String
Row
PrevRegistryReadInfo  RegisterReading String
Row
PrevMeterreadlD RegisterReading String
Row
ReadOutsideLimit RegisterReading boolean
Row
ItemlInfo C1FACompletionE  String
xtSysStructDetails
ItemInfoRow ItemInfo String
u_item_type activities.definitions. String ItemType ItemInfoRow String
getActivitySchema
Status ItemInfoRow String

Data Mapping A-39

Oracle Utilities Work and Asset Management Integration to Oracle Field Service Cloud Data Mapping Guide



Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_item_manufacturer activities.definitions. enumerat  Manufacturer ItemInfoRow String CCBOFSC_ OFSC_ CCB_Manufacturer
getActivitySchema ion Manufacturer Manufacturer
u_item_model activities.definitions. enumerat  Model ItemInfoRow String CCBOFSC_Model OFSC_Model CCB_Model
getActivitySchema ion
u_item_nbr activities.definitions. String BadgeNumber ItemInfoRow String
getActivitySchema
SerialNumber ItemInfoRow String
u_item_status_Left activities.definitions. enumerat  OnOffStatus ItemInfoRow String
getActivitySchema ion
DateReceived TtemInfoRow date
DateRetired ItemInfoRow date
LongDescription ItemInfoRow String
RetireReasonCode ItemInfoRow String
StockLocation ItemInfoRow String
InstallRemove ItemInfoRow String
MeterorItem
ItemInfoRow ItemlInfo Complex
List Type
u_new_item_type activities.definitions. String ItemType ItemInfoRow String
getActivitySchema
Status TtemInfoRow String
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Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_newitem_manufacturer  activities.definitions. enumerat  Manufacturer ItemInfoRow String
getActivitySchema ion
u_newitem_model activities.definitions. enumerat  Model ItemInfoRow String
getActivitySchema ion
u_new_item_nbr activities.definitions. String BadgeNumber ItemInfoRow String
getActivitySchema
SetialNumber ItemInfoRow String
u_new_item_status_left activities.definitions. enumerat  OnOffStatus ItemInfoRow String
getActivitySchema ion
DateReceived ItemInfoRow date
DateRetired ItemInfoRow date
LongDescription ItemInfoRow String
RetireReasonCode ItemInfoRow String
StockLocation ItemInfoRow String
InstallRemove ItemInfoRow String
MeterorItem
completion C1FACompletion Complex
Information FieldWork Type
timeOfBooking activities.definitions. String dispatchDateTime completion dateTime
getActivitySchema Information
enrouteDateTime completion dateTime
Information
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
startTime activities.definitions. String onsiteDateTime completion dateTime
getActivitySchema Information
toDoMessage completion String
Information
u_activity_notes activities.definitions. String comments completion String
getActivitySchema Information
customerContact completion Complex
Details Information Type
customerContact customerContact String
Type Details
customerContactCom  customerContact String
ments Details
remarkTypes completion Complex
Information Type
remarkTypesList remarkTypes Complex
List Type
remarkType remarkTypesList String
utilityCompletion C1FACompletion Complex
Information FieldWork Type
servicePoint utilityCompletion Complex
CompletionDetails Information Type
servicePointData servicePoint Complex
Details CompletionDetails Type

Data Mapping A-42

Oracle Utilities Work and Asset Management Integration to Oracle Field Service Cloud Data Mapping Guide



Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_SP_instructions activities.definitions. enumerat  servicelnstructions servicePoint String CCBOFSC_ OFSC_Servic CCB_
getActivitySchema ion CompletionDetails Servicelnstructions  elnstructions  Servicelnstructions
u_SP_warnings activities.definitions. enumerat  serviceWarnings servicePoint String CCBOFSC_ OFSC_Servic CCB_
getActivitySchema ion CompletionDetails ServiceWarnings eWarnings ServiceWarnings
u_SP_instruction_details activities.definitions. String instructionDetails servicePoint String
getActivitySchema CompletionDetails
existingDevice utilityCompletion Complex
Information Type
meterCompletion existingDevice Complex
Details Type
meterDataDetails meterCompletion Complex
Details Type
u_meter]_mfg activities.definitions. enumerat  deviceManufacturer meterDataDetails String CCBOFSC_ OFSC_ CCB_Manufacturer
getActivitySchema ion Manufacturer Manufacturer
u_meterl_model activities.definitions. enumerat  deviceModel meterDataDetails String CCBOFSC_Model  OFSC_Model CCB_Model
getActivitySchema ion
u_meter]_number activities.definitions. String badgeNumber meterDataDetails String
getActivitySchema
u_meter_config_typel activities.definitions. enumerat  meterConfiguration meterDataDetails String CCBOFSC_Meter OFSC_Meter CCB_
getActivitySchema ion Type ConfigurationType  Configuration ~ MeterConfiguration
Type Type
u_meterl_location activities.definitions. enumerat meterLLocation meterDataDetails String CCBOFSC_ OFSC_Meter CCB_
getActivitySchema ion MeterLocation Location MeterLocation
readingCompletion meterCompletion any Type
Details Details

Data Mapping A-43

Oracle Utilities Work and Asset Management Integration to Oracle Field Service Cloud Data Mapping Guide



Oracle Utilities Customer Care and Billing Request
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
readingDetails readingCompletion  any Type
Details
readingDetailsList readingDetails any Type
u_existing meter_read_s  activities.definitions. Integer readSequence readingDetailsList decimal
eq getActivitySchema
u_existing_meter_uom activities.definitions. String unitOfMeasure readingDetailsList String
getActivitySchema
u_existing_meter_dials activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal
ActivitySchema
u_existing_meter_numbe  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
rofDecimals ActivitySchema
u_existing_meter_upper_  activities.definitions.get String upperLimit readingDetailsList String
limit ActivitySchema
u_existing_meter_lower_  activities.definitions.get  String lowerLimit readingDetailsList String
limit ActivitySchema
u_existing_meter_current  activities.definitions.get  String reading readingDetailsList String
_index ActivitySchema
u_existing_meter_TOU activities.definitions.get ~ String timeOfUse readingDetailsList String
ActivitySchema
u_existing_meter_overrid  activities.definitions.get  String overrideReading readingDetailsList String
e_reading ActivitySchema
readingDetailsList readingDetails any Type
u_existing_meter_read_s activities.definitions.get Integer readSequence readingDetailsList decimal

eq2

ActivitySchema
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Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_existing_meter_uom?2 activities.definitions.get ~ String unitOfMeasure readingDetailsList String
ActivitySchema
u_existing_meter_dials2 activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal
ActivitySchema
u_existing_meter_numbe  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
rofDecimals2 ActivitySchema
u_existing_meter_upper_  activities.definitions.get String upperLimit readingDetailsList String
limit2 ActivitySchema
u_existing_meter_lower_  activities.definitions.get  String lowerLimit readingDetailsList String
limit2 ActivitySchema
u_existing_meter_current  activities.definitions.get  String reading readingDetailsList String
_index2 ActivitySchema
u_existing_meter_TOU2  activities.definitions.get ~ String timeOfUse readingDetailsList String
ActivitySchema
u_existing_meter_overrid  activities.definitions.get  String overrideReading readingDetailsList String
e_reading?2 ActivitySchema
readingDetailsList readingDetails any Type
u_existing_meter_read_s activities.definitions.get Integer readSequence readingDetailsList decimal
eq3 ActivitySchema
u_existing_meter_uom3 activities.definitions.get ~ String unitOfMeasure readingDetailsList String
ActivitySchema
u_existing_meter_dials3 activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal

ActivitySchema
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_existing_meter_numbe  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
rofDecimals3 ActivitySchema
u_existing_meter_upper_  activities.definitions.get  String upperLimit readingDetailsList String
limit3 ActivitySchema
u_existing_meter_lower_  activities.definitions.get  String lowerLimit readingDetailsList String
limit3 ActivitySchema
u_existing_meter_current  activities.definitions.get String reading readingDetailsList String
_index3 ActivitySchema
u_existing_meter_TOU3  activities.definitions.get ~ String timeOfUse readingDetailsList String
ActivitySchema
u_existing_meter_overrid  activities.definitions.get  String overrideReading readingDetailsList String
e_reading3 ActivitySchema
readingDetailsList readingDetails any Type
u_existing_meter_read_s  activities.definitions.get ~ Integer readSequence readingDetailsList decimal
eq4 ActivitySchema
u_existing_meter_uom4 activities.definitions.get ~ String unitOfMeasure readingDetailsList String
ActivitySchema
u_existing_meter_dials4 activities.definitions.get Integer numberOfDials readingDetailsList decimal
ActivitySchema
u_existing_meter_numbe  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
rofDecimals4 ActivitySchema
u_existing_meter_upper_  activities.definitions.get  String upperLimit readingDetailsList String

limit4

ActivitySchema
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_existing_meter_lower_  activities.definitions.get String lowerLimit readingDetailsList String
limit4 ActivitySchema
u_existing_meter_current  activities.definitions.get  String reading readingDetailsList String
_index4 ActivitySchema
u_existing_meter_TOU4  activities.definitions.get  String timeOfUse readingDetailsList String
ActivitySchema
u_existing_meter_overrid  activities.definitions.get  String overrideReading readingDetailsList String
e_reading4 ActivitySchema
readingDetailsList readingDetails any Type
u_existing_meter_read_s  activities.definitions.get ~ Integer readSequence readingDetailsList decimal
eq5 ActivitySchema
u_existing_meter_uom5 activities.definitions.get ~ String unitOfMeasure readingDetailsList String
ActivitySchema
u_existing_meter_dials5 activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal
ActivitySchema
u_existing_meter_numbe  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
rofDecimals5 ActivitySchema
u_existing_meter_upper_  activities.definitions.get String upperLimit readingDetailsList String
limit5 ActivitySchema
u_existing_meter_lower_  activities.definitions.get  String lowerLimit readingDetailsList String
limit5 ActivitySchema
u_existing_meter_current  activities.definitions.get  String reading readingDetailsList String

_index5

ActivitySchema
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Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_existing_meter_TOU5  activities.definitions.get  String timeOfUse readingDetailsList String
ActivitySchema
u_existing_meter_current  activities.definitions.get  String overrideReading readingDetailsList String
_index5 ActivitySchema
itemCompletion existingDevice Complex
Details Type
itemDataDetails itemCompletion Complex
Details Type
u_item_nbr activities.definitions.get ~ String badgeNumber itemDataDetails String
ActivitySchema
u_item_manufacturer activities.definitions.get ~ String deviceManufacturer itemDataDetails String
ActivitySchema
u_item_model activities.definitions.get String deviceModel itemDataDetails String
ActivitySchema
newDevice utilityCompletionln ~ Complex
formation Type
meterCompletion newDevice Complex
Details Type
meterDataDetails meterCompletion Complex
Details Type
u_newmeter_manufactur  activities.definitions.get ~ enumerat  deviceManufacturer meterDataDetails String CCBOFSC_ OFSC_ CCB_Manufacturer
er ActivitySchema ion Manufacturer Manufacturer
u_newmeter_model activities.definitions.get enumerat  deviceModel meterDataDetails String CCBOFSC_Model OFSC_Model CCB_Model
ActivitySchema ion
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_meter2_number activities.definitions.get ~ String badgeNumber meterDataDetails String
ActivitySchema
u_new_meter_type activities.definitions.get ~ enumerat meterConfiguration meterDataDetails String CCBOFSC_Meter ~ OFSC_Meter CCB_
ActivitySchema ion Type ConfigurationType  Configuration =~ MeterConfiguration
Type Type
u_newmeter_location activities.definitions.get enumerat  meterlLocation meterDataDetails String CCBOFSC_ OFSC_Meter CCB_
ActivitySchema ion MeterLocation Location MeterLocation
readingCompletion meterCompletion any Type
Details Details
readingDetails readingCompletion  any Type
Details
readingDetailsList readingDetails any Type
u_meter]_read_seq activities.definitions.get Integer readSequence readingDetailsList decimal
ActivitySchema
u_meter]l_uom activities.definitions.get ~ enumerat  unitOfMeasure readingDetailsList String CCBOFSC_UOM  OFSC_UOM CCB_UOM
ActivitySchema ion
u_meter]_dials activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal
ActivitySchema
u_meter]_numberofDeci  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
mals ActivitySchema
u_meter]_upper_limit activities.definitions.get ~ String upperLimit readingDetailsList String
ActivitySchema
u_meterl_lower_limit activities.definitions.get ~ String lowerLimit readingDetailsList String

ActivitySchema
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_meterl_TOU1 activities.definitions.get enumerat timeofUse readingDetailsList String CCBOFSC_TOU OFSC_TOU CCB_TOU
ActivitySchema ion
u_meter]_current_index  activities.definitions.get  String reading readingDetailsList String
ActivitySchema
u_meter]_override_readi  activities.definitions.get ~ enumerat  overrideReading readingDetailsList String
ng ActivitySchema ion
u_meter]_read_seq2 activities.definitions.get Integer readSequence readingDetailsList decimal
ActivitySchema
u_meter]l_uom?2 activities.definitions.get ~ enumerat  unitOfMeasure readingDetailsList String CCBOFSC_UOM  OFSC_UOM CCB_UOM
ActivitySchema ion
u_meter]_dials2 activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal
ActivitySchema
u_meter]_numberofDeci  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
mals2 ActivitySchema
u_meter]_upper_limit2 activities.definitions.get ~ String upperLimit readingDetailsList String
ActivitySchema
u_meter]l_lower_limit2 activities.definitions.get ~ String lowerLimit readingDetailsList String
ActivitySchema
u_meterl_TOU2 activities.definitions.get enumerat timeofUse readingDetailsList String CCBOFSC_TOU OFSC_TOU CCB_TOU
ActivitySchema ion
u_meter]_current_index  activities.definitions.get  String reading readingDetailsList String
2 ActivitySchema
u_meter]_override_readi  activities.definitions.get ~ enumerat  overrideReading readingDetailsList String
ng2 ActivitySchema ion
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_meter]_read_seq3 activities.definitions.get Integer readSequence readingDetailsList decimal
ActivitySchema
u_meter]l_uom3 activities.definitions.get ~ enumerat  unitOfMeasure readingDetailsList String CCBOFSC_UOM  OFSC_UOM CCB_UOM
ActivitySchema ion
u_meter]_dials3 activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal
ActivitySchema
u_meter]_numberofDeci  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
mals3 ActivitySchema
u_meter]_upper_limit3 activities.definitions.get ~ String upperLimit readingDetailsList String
ActivitySchema
u_meter]l_lower_limit3 activities.definitions.get ~ String lowerLimit readingDetailsList String
ActivitySchema
u_meterl_TOU3 activities.definitions.get enumerat timeofUse readingDetailsList String CCBOFSC_TOU OFSC_TOU CCB_TOU
ActivitySchema ion
u_meter]_current_index  activities.definitions.get  String reading readingDetailsList String
3 ActivitySchema
u_meter]_override_readi  activities.definitions.get ~ enumerat  overrideReading readingDetailsList String
ng3 ActivitySchema ion
u_meterl_read_seq4 activities.definitions.get Integer readSequence readingDetailsList decimal
ActivitySchema
u_meter]l_uom4 activities.definitions.get ~ enumerat  unitOfMeasure readingDetailsList String CCBOFSC_UOM  OFSC_UOM CCB_UOM
ActivitySchema ion
u_meter]_dials4 activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal

ActivitySchema
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Oracle Utilities Customer Care and Billing Request

Oracle Field Service Cloud Request Message Message DVM Mapping
Oracle Field  Oracle Utilities
Service Customer Care
Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
u_meter]_numberofDeci  activities.definitions.get ~ Integer numberOfDecimals readingDetailsList decimal
mals4 ActivitySchema
u_meter]_upper_limit4 activities.definitions.get ~ String upperLimit readingDetailsList String
ActivitySchema
u_meter]l_lower_limit4 activities.definitions.get ~ String lowerLimit readingDetailsList String
ActivitySchema
u_meterl_TOU4 activities.definitions.get enumerat timeofUse readingDetailsList String CCBOFSC_TOU OFSC_TOU CCB_TOU
ActivitySchema ion
u_meter]_current_index  activities.definitions.get  String reading readingDetailsList String
4 ActivitySchema
u_meter]_override_readi  activities.definitions.get ~ enumerat  overrideReading readingDetailsList String
ng4 ActivitySchema ion
u_meter]_read_seq5 activities.definitions.get Integer readSequence readingDetailsList decimal
ActivitySchema
u_meter]_uom5 activities.definitions.get ~ enumerat  unitOfMeasure readingDetailsList String CCBOFSC_UOM  OFSC_UOM CCB_UOM
ActivitySchema ion
u_meter]_dials5 activities.definitions.get ~ Integer numberOfDials readingDetailsList decimal
ActivitySchema
u_meter]_numberofDeci  activities.definitions. Integer numberOfDecimals readingDetailsList decimal
mals5 getActivitySchema
u_meter]_upper_limit5 activities.definitions. String upperLimit readingDetailsList String
getActivitySchema
u_meterl_lower_limit5 activities.definitions. String lowerLimit readingDetailsList String

getActivitySchema
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u_meterl_TOU5 activities.definitions. enumerat timeofUse readingDetailsList String CCBOFSC_TOU OFSC_TOU CCB_TOU
getActivitySchema ion
u_meter]l_current_index activities.definitions. String reading readingDetailsList String
5 getActivitySchema
u_meterl_override_readi  activities.definitions. enumerat  overrideReading readingDetailsList String
ng5 getActivitySchema ion
itemCompletion newDevice Complex
Details Type
itemDataDetails itemCompletion Complex
Details Type
u_new_item_nbr activities.definitions.get String badgeNumber itemDataDetails String
ActivitySchema
u_newitem_manufacturer  activities.definitions.get enumerat  deviceManufacturer itemDataDetails String CCBOFSC_ OFSC_ CCB_Manufacturer
ActivitySchema ion Manufacturer Manufacturer
u_newitem_model activities.definitions.get enumerat deviceModel itemDataDetails String CCBOFSC_Model OFSC_Model CCB_Model
ActivitySchema ion
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Activity Creation

This section describes data mapping for the following:

*  Activity Creation Request Mapping

*  Activity Creation Response Mapping

Activity Creation Request Mapping

Request Mapping for Activity Creation integration point are as shown in the table below:

Oracle Utilities Customer Care and Billing Interim Status

Oracle Field Service Cloud Request Message Request DVM Mapping
Oracle Utilities
Oracle Field Customer Care
Service Cloud and Billing
Element Name Parent Element Type Attribute Name Parent Element Type DVM Column Column
activities.definitions. Complex C1AddFAandCustomer Complex
getActivitySchema Type Contact Type
C1AddFAandCustomer Complex
Contact/ Type
C1AddFAandCustomer
ContactService
C1AddFAandCustomer Complex
ContactService/ Type
C1AddFAandCustomer
ContactDetails
u_service_pt_id events.definitions.activity ~String ServicePointID C1AddFAandCustomer String
Event/activityChanges ContactDetails
activity Type events.definitions.activity = String ActivityType C1AddFAandCustomer  String CCBOFSC_ OFSC_ CCB_FAType
Event/activityChanges ContactDetails Activity Type ActivityType
timeOfBooking events.definitions.activity = String ScheduleDateTimeStart C1AddFAandCustomer dateTime OFSCCCB_ TimeZone Offset
Event/activityChanges ContactDetails TimeZone PropertyName
CCBOFSC_ Value
ConfigProps
DispatchGroup C1AddFAandCustomer String CCBOFSC_ PropertyName ~ Value
ContactDetails ConfigProps
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activityld events.definitions.activity ~String ExternallD C1AddFAandCustomerCo String
Event/activityChanges ntactDetails

u_fa_comments events.definitions.activity = String DetailedDescription C1AddFAandCustomerCo String
Event/activityChanges ntactDetails

LongDescription C1AddFAandCustomerCo String
ntactDetails

AddCustomerContact C1AddFAandCustometCo boolean

ntactDetails

ContactType C1AddFAandCustomerCo  String
ntactDetails

ContactClass C1AddFAandCustomerCo  String

ntactDetails

CustomerContactDescription Cl1AddFAandCustomerCo String

ntactDetails

ToDoRole

C1AddFAandCustomerCo  String
ntactDetails

Activity Creation Response Mapping

Response Mapping for Activity Creation integration point are as shown in the table below:

C1AddFAandCustomer
Contact

updateActivitySchema
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C1AddFAandCustomer
Contact/
C1AddFAandCustomer
ContactService

C1AddFAandCustomer
ContactService/
C1AddFAandCustomer
ContactDetails

FieldActivityID

C1AddFAandCustomer
ContactDetails

String

apptNumber updateActivitySchema String

u_xa_product updateActivitySchema String  CCBOFSC_ PropertyName ~ Value
ConfigProps
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Cancel Activity

This section describes data mapping for the following:
*  Cancel Activity Request Mapping
*  Cancel Activity Response Mapping

Cancel Activity Request Mapping

Request mapping details for Cancel Activity integration point are as shown in the table below:

Oracle Utilities Customer Care and Billing Request

Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
sendDetails C1-FACancelOutMsg Outermost ~ bulkUpdate_POST Outermost
Tag Tag
activities.definitions.custom
ActionActivityBulk
UpdateSchema
updateParameters
identifyActivityBy
ifInFinalStatusThen
activities
fieldActivityld sendDetails String apptNumber activities string
externalld String
fieldActivityStatus String
cancelReason String
cancelReason String
Description
cancellationDateTime dateTime
status activities string
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u_xa_cn activities string CCBOFSC_ PropertyName  Value
ConfigProps.
dvm

Cancel Activity Response Mapping

Response mapping details for Cancel Activity integration point are as shown in the table below:

bulkUpdate_ Outermost  sendDetails C1- Outermost
POSTResponse Tag FACancelOutMsg ~ Tag
activities.definitions. bulkUpdate_
customActionActivity POSTResponse
BulkUpdateSchema
Response
results activities.definitions.
customActionActivity
BulkUpdateSchema
Response
activityKeys results
activityld activityKeys String externalld sendDetails Field
field Activityld sendDetails Field
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field ActivityStatus sendDetails Field
cancelReason sendDetails Field
cancelReason sendDetails Field
Description

cancellation sendDetails Field
DateTime
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Create/Update Activity

This section describes data mapping for the following:
*  Create/Update Activity Request Mapping
*  Create/Update Activity Response Mapping

Create/Update Activity Request Mapping

Request mapping details for Create/Update Activity integration point are as shown in the table below:

Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
sendDetails C1-FASendOutMsg Complex bulkUpdate_ POST Outermost
Type Tag
activities.definitions. bulkUpdate_POST Group
customActionActivityBulk
UpdateSchema
updateParameters activities.definitions.
customActionActivity
BulkUpdateSchema
identifyActivityBy updateParameters
ifInFinalStatusThen updateParameters
activities activities.definitions. List
customActionActivity
BulkUpdateSchema
resourceld activities string CCBOFSC_Con PropertyName  Value
figProps.dvm
fieldActivityld sendDetails String apptNumber activities string
fieldActivityExtract sendDetails String
fieldActivityld fieldActivityExtract String
excludeFinanciallnfo fieldActivityExtract boolean
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
fieldActivityType fieldActivityExtract String activity Type activities string CCBOFSC_ CCB_FAType OFSC_
Activity Type. ActivityT'ype
dvm
isEligibleForDispatch field ActivityExtract boolean
fieldServiceClass field ActivityExtract
fieldActivityPriority field ActivityExtract
shouldDisplayAsAlert  fieldActivityExtract
numberOfDaysAlert field ActivityExtract
Active
appointmentSetup field ActivityExtract
businessObject field ActivityExtract
externalServiceRequest  fieldActivityExtract
fieldActivityLanguage field ActivityExtract
fieldActivityDescr field ActivityExtract
alertInformationText field ActivityExtract
fieldActivityType field ActivityExtract Complex
Characteristics List Type
fieldActivityType field ActivityType String
Characteristics
characteristicType field ActivityType String
Characteristics
sequence field Activity Type decimal
Characteristics
characteristicValueFK2  fieldActivityType String
Characteristics
characteristicValueFK3  fieldActivityType String
Characteristics
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column
characteristicValueFK4  fieldActivityType String
Characteristics
characteristicValueFK5  fieldActivityType String
Characteristics
characteristicValue field ActivityType String
ForeignKeyl Characteristics
adhocCharacteristic field Activity Type String
Value Characteristics
characteristicValue field Activity Type String
Characteristics
characteristicTypeFlg field Activity Type String
Characteristics
characteristicValue field Activity Type String
Description Characteristics
characteristicValue field Activity Type String
ForeignKeys Characteristics
characteristicValue field Activity Type String
ForeignKeyInformation Characteristics
isCompoundPrimary field ActivityType boolean
Key Characteristics
characteristicValuePk field ActivityType String
Characteristics
servicePointld fieldActivityExtract String u_service_pt_id activities string
createdBy field ActivityExtract String
scheduleDateTimeStart  field ActivityExtract dateTime date activities string
dispatchGroup field ActivityExtract String
fieldOrder field ActivityExtract String
creationDateTime fieldActivityExtract dateTime
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column
testSelectionld fieldActivityExtract String
user field ActivityExtract String
instructions field ActivityExtract String u_site_instructions activities string
longDescription field ActivityExtract String u_activity_comments activities string
cancelReason field ActivityExtract String
appointmentScheduleld fieldActivityExtract String
externalld field ActivityExtract String
intermediateStatus fieldActivityExtract String
fieldActivityDataArea field ActivityExtract String
fieldworkRescheduleRea fieldActivityExtract String
son
isFieldActivityTypeChan field ActivityExtract boolean
ged
chgAlgCalledT field ActivityExtract boolean
fieldActivityStatusDescri  fieldActivityExtract String
ption
fieldActivityCancelReaso fieldActivityExtract String
nDescription
fieldActivitySteps field ActivityExtract Complex
List Type
fieldActivityld field ActivitySteps String
stepSequence field ActivitySteps decimal
faStepTypeAction field ActivitySteps String
spawnedFald field ActivitySteps String
accountld field ActivitySteps String
customerContactld field ActivitySteps String customerPhone activities string
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
stepUpdateEntity field ActivitySteps String
spltemHistoryld field ActivitySteps String
spMeterHistoryld field ActivitySteps String
servicePointld field ActivitySteps String
itemId field ActivitySteps String
meterReadld field ActivitySteps String
meterConfigMeterld field ActivitySteps String
meterld field ActivitySteps String u_meter]_serial activities string
deviceTestld field ActivitySteps String
fieldActivity TypeT field ActivitySteps String
fAStatusBeforeT field ActivitySteps String
faStepTypelnformation  fieldActivitySteps String
stepldLabel field ActivitySteps String
stepld field ActivitySteps String
faStepInformation field ActivitySteps String
fieldActivityCharacteristi fieldActivityExtract Complex
cs List Type
fieldActivityld field Activity String
Characteristics
characteristicType field Activity String
Characteristics
sequence field Activity decimal
Characteristics
characteristicValueFK5  fieldActivity String
Characteristics
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
characteristicValueFK4  field Activity String
Characteristics
characteristicValueFK3  field Activity String
Characteristics
characteristicValueFK2  fieldActivity String
Characteristics
characteristicValueForei  fieldActivity String
gnKeyl Characteristics
adhocCharacteristicValu  field Activity String
e Characteristics
characteristicValue field Activity String
Characteristics
characteristicTypeFlg field Activity String
Characteristics
characteristicValueDescr  fieldActivity String
iption Characteristics
characteristicValueForei  fieldActivity String
enKeys Characteristics
characteristicValueForei fieldActivity String
gnKeylnformation Characteristics
isCompoundPrimaryKe field Activity boolean
y Charactetistics
characteristicValuePk fieldActivity String
Characteristics
characteristicTypeDescri  fieldActivity String
ption Characteristics
startDateTime fieldActivityExtract dateTime timeSlot activities string OFSCCCB_App CCB_TimeSlot  OFSC_Label
t_TimeSlots.dvm
endDateTime fieldActivityExtract dateTime timeSlot activities string
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
maximumAppointments fieldActivityExtract decimal
spType field ActivityExtract String u_service_point_type activities enumeration CCBOFSC_ CCB_SPType OFSC_SPType
ServicePoint
Type.dvm
serviceType field ActivityExtract String
trendClass field ActivityExtract String
servicePointSubType field ActivityExtract String
fieldActivityTypeProfile  fieldActivityExtract String
isMeterReadRoute field ActivityExtract boolean
Allowed
identifyingGeographic ~ fieldActivityExtract String
Type
multipleRouteUsage field ActivityExtract String
spTypelLanguage field ActivityExtract String
spTypeDescr field ActivityExtract String
spTypeCharacteristics field ActivityExtract Complex
List Type
spType spTypeCharacteristics String
characteristicType spTypeCharacteristics String
characteristicValue spTypeCharacteristics String
sequence spTypeCharacteristics decimal
adhocCharacteristic spTypeCharacteristics String
Value
characteristicValueForei  spTypeCharacteristics String
enKeyl
characteristicValueFK2  spTypeCharacteristics String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

characteristicValueFK3  spTypeCharacteristics String

characteristicValueFK4  spTypeCharacteristics String

characteristicValueFK5  spTypeCharacteristics String

characteristicValueDescr spTypeCharacteristics String

characteristicTypeFlg spTypeCharacteristics String

characteristicValue spTypeCharacteristics String

Description

characteristicValue spTypeCharacteristics String

ForeignKeys

characteristicValue spTypeCharacteristics String

ForeignKeyInformation

isCompoundPrimaryKe spTypeCharacteristics boolean

}7

characteristicValuePk spTypeCharacteristics String u_premise_id activities string

formatted spTypeCharacteristics String

CharacteristicValue

Descr

premiseld field ActivityExtract String

servicePointStatus field ActivityExtract String

installationDate fieldActivityExtract date

abolishedDate fieldActivityExtract date

servicePointSource field ActivityExtract String

Status

disconnectlocation field ActivityExtract String

meterReadCycle field ActivityExtract String

meterReadRoute field ActivityExtract String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
meterReadCycleRouteSe  fieldActivityExtract decimal
quence
meterLocation field ActivityExtract String u_meter]l_location activities enumeration CCB_ OFSC_
MeterLLocation =~ MeterLLocation
meterLocationDetails field ActivityExtract String
facilityLevell field ActivityExtract String
facilityLevel2 field ActivityExtract String
facilityLevel3 field ActivityExtract String
premiseDescrlong field ActivityExtract String
overridePremFieldInfo  fieldActivityExtract String
meterReadInstruction field ActivityExtract String
meterReadWarning field ActivityExtract String
isKey field ActivityExtract boolean
key field ActivityExtract String
isOKToEnter field ActivityExtract boolean
meterReadInstructionD  field ActivityExtract String
etails
spDataArea field ActivityExtract String
servicePointStatusDescri  field ActivityExtract String
ption
spSrcStatusDescr field ActivityExtract String
spDiscLocDescr field ActivityExtract String
spLocDescr field ActivityExtract String
facilityLevelNamel field ActivityExtract String
facilityLevelName2 field ActivityExtract String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
facilityLevelName3 fieldActivityExtract String
operationsArea field ActivityExtract String
spOperationsAreaDescr  fieldActivityExtract String
servicePointMulti field ActivityExtract Complex
List Type
servicePointld servicePointMulti String
effectiveDate servicePointMulti date
servicePointMultiltem  servicePointMulti Complex
List Type
servicePointld servicePointMultiltem  String
itemType servicePointMultiltem  String
effectiveDate servicePointMultiltem  date
itemCount servicePointMultiltem  decimal
itemDescr servicePointMultiltem  String
servicePointEquipments  fieldActivityExtract Complex
List Type
servicePointld servicePointEquipments  String
equipmentld servicePointEquipments  String
installationDate servicePointEquipments date
removalDate servicePointEquipments date
equipmentCount servicePointEquipments decimal
comment servicePointEquipments  String
badgeNumber servicePointEquipments  String
description servicePointEquipments  String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

<l-- Field

<xsd:attributename="ac

tion"type="ouaf:listActi

on"/>-->

servicePointCharacteristi fieldActivityExtract Complex

cs List Type

servicePointld servicePoint String
Characteristics

characteristicType servicePoint String
Characteristics

effectiveDate servicePoint date
Characteristics

characteristicValue servicePoint String
Characteristics

adhocCharacteristicValu  servicePoint String

e Characteristics

characteristicValue servicePoint String

ForeignKeyl Characteristics

characteristicValueFK2  servicePoint String
Characteristics

characteristicValueFK3  servicePoint String
Characteristics

characteristicValueFK4  servicePoint String
Characteristics

characteristicValueFK5  servicePoint String
Characteristics

sortSequence servicePoint decimal
Characteristics

Data Mapping A-70
Oracle Utilities Work and Asset Management Integration to Oracle Field Service Cloud Data Mapping Guide



Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
characteristicTypeFlg servicePoint String
Characteristics
characteristicValue servicePoint String
Description Characteristics
characteristicValue servicePoint String
ForeignKeys Characteristics
characteristicValue servicePoint String
ForeignKeylnformation Characteristics
isCompoundPrimary servicePoint boolean
Key Characteristics
characteristicValuePk servicePoint String
Characteristics
characteristicType servicePoint String
Description Characteristics
servicePoint field ActivityExtract Complex
Geographics List Type
servicePointld servicePoint String
Geographics
geographicType servicePoint String
Geographics
geographicValue servicePoint String
Geographics
geographicValueFormat  servicePoint String
Geographics
servicePointOperationA  fieldActivityExtract Complex
reas List Type
servicePointld servicePointOperation  String
Areas
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
fieldServiceClass servicePointOperation  String
Areas
operationsArea servicePointOperation  String
Areas
description servicePointOperation  String
Areas
premiseType field ActivityExtract String u_premise_type_combo activities enumeration CCBOFSC_ CCB_ OFSC_
PremiseType PremiseType PremiseType
cisDivision field ActivityExtract String
landLord field ActivityExtract String
trendArea field ActivityExtract String
addressl fieldActivityExtract String streetAddress activities string
address2 fieldActivityExtract String streetAddress activities string
address3 fieldActivityExtract String streetAddress activities string
address4 fieldActivityExtract String streetAddress activities string
city field ActivityExtract String city activities string
state fieldActivityExtract String stateProvince activities string
isMailingAddress fieldActivityExtract boolean
streetNumberl field ActivityExtract String
streetNumber2 field ActivityExtract String
county field ActivityExtract String
postal field ActivityExtract String postalCode activities string
houseType field ActivityExtract String
taxVendorGeographical fieldActivityExtract String
Code
isInCityLimit field ActivityExtract boolean
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
country fieldActivityExtract String country_code activities string CCBOFSC_Cou CCB_Countty OFSC_
ntryCode.dvm CountryCode
premiseDataArea field ActivityExtract String
timeZone field ActivityExtract String timeZone activities string CCBOFSC_ CCB_TimeZone OFSC_
TimeZone.dvm TimeZone
lifeSupportSensitivel.oa  fieldActivityExtract String u_life_support activities enumeration CCBOFSC_Life CCB_LSSL OFSC_LS
d Support.dvm
lifeSupportSensitivel.oa  fieldActivityExtract String
dDescription
parentPremiseld field ActivityExtract String
addressUppercase field ActivityExtract String
cityUppercase field ActivityExtract String
premiseTypeDescription fieldActivityExtract String
mrWarnDescr field ActivityExtract String
mrlnstrDescr field ActivityExtract String
lifeSupportSensitivel.oa  field ActivityExtract String
dDescr
alternateAddress field ActivityExtract Complex
List Type
premiseAlternateAddres alternateAddress String
sld
premiseld alternateAddress String
country alternateAddress String
state alternateAddress String
houseType alternateAddress String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column
streetNumberl alternateAddress String
streetNumber2 alternateAddress String
isInCityLimit alternateAddress boolean
postal alternateAddress String
taxVendorGeographical alternateAddress String
Code
address1 alternateAddress String
addressUppercase alternateAddress String
address2 alternateAddress String
address3 alternateAddress String
address4 alternateAddress String
city alternateAddress String
cityUppercase alternateAddress String
county alternateAddress String
landlordDescription field ActivityExtract String
landlordEntityName field ActivityExtract String
personPhones field ActivityExtract Complex
List Type
personld personPhones String
sequence personPhones decimal
internationalPrefix personPhones String
phone personPhones String
extension personPhones String
phoneType personPhones String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

phoneTypeFlg personPhones String

personContactDetails field ActivityExtract Complex

List Type

contactDetail personContactDetails String

contactDetailValue personContactDetails String

contactDetailValueExte personContactDetails String

nsion

personContactType personContactDetails String

contactDetailStatus personContactDetails String

dndEnd personContactDetails time

contactDetailPrimary personContactDetails String

dndStart personContactDetails time

personld personContactDetails String

contactDetail Activelnact personContactDetails String

ive

contactNickname personContactDetails String

personContactTypeDesc personContactDetails String

r

allowDoNotDisturb personContactDetails String

phoneFormat personContactDetails String

primaryFlag personContactDetails boolean

contactRouting personContactDetails String

contactRoutingDescr personContactDetails String

allowPersonContactStat  personContactDetails String

us
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
statusControlled By personContactDetails String
Process
enablelfPersonHas personContactDetails String
Account
personHasAccount personContactDetails String
optlnButtonlLabel personContactDetails String
initOptInScriptCode personContactDetails String
premiseCharacteristics  fieldActivityExtract Complex

List Type
premiseld premiseCharacteristics ~ String
characteristicType premiseCharacteristics ~ String
effectiveDate premiseCharacteristics ~ date

adhocCharacteristicValu  premiseCharacteristics String
e

characteristicValueForei  premiseCharacteristics String

gnKeyl

characteristicValueFK2  premiseCharacteristics String

characteristicValueFK3  premiseCharacteristics String

characteristicValueFK4  premiseCharacteristics String

characteristicValueFK5  premiseCharacteristics String

characteristicTypeFlg premiseCharacteristics ~ String

characteristicValueDescr  premiseCharacteristics String
iption

characteristicValueForei  premiseCharacteristics String
enKeys
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
characteristicValueForei  premiseCharacteristics  String
gnKeylnformation
isCompoundPrimaryKe premiseCharacteristics ~ boolean
y’
characteristicValuePk premiseCharacteristics ~ String
premiseGeographicType fieldActivityExtract Complex
S List Type
premiseld premiseGeographicType String

s
geographicType premiseGeographicType String

s
geographicValue premiseGeographicType String

s
geographicValueFormat  premiseGeographicType String

s
meterld fieldActivityExtract String u_meter]_serial activities string
badgeNumber field ActivityExtract String u_meter]_number activities string
meterType field ActivityExtract String
meterStatus field ActivityExtract String
manufacturer field ActivityExtract String u_meter]_mfg activities enumeration CCBOFSC_ CCB_ OFSC_

Manufaturer.dvm Manufaturer Manufaturer
model field ActivityExtract String u_meter]_model activities enumeration CCBOFSC_ CCB_Model OFSC_Model
Model.dvm

serialNumber field ActivityExtract String
receivedDate fieldActivityExtract date
retiredDate fieldActivityExtract date
meterDescr field ActivityExtract String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

meterDataArea fieldActivityExtract String

retireReason field ActivityExtract String

deviceType field ActivityExtract String

mtrStatusDescr field ActivityExtract String

mtrMfgDescr field ActivityExtract String

mtrModelDescr field ActivityExtract String

meterlds field ActivityExtract Complex

List Type

meterld meterlds String

meterIdType meterlds String

meterldNumber meterlds String

meterCharacteristics field ActivityExtract Complex

List Type

meterld meterCharacteristics String

characteristicType meterCharacteristics String

characteristicValue meterCharacteristics String

effectiveDate meterCharacteristics date

adhocCharacteristicValu  meterCharacteristics String

e

characteristicValueForei meterCharacteristics String

enKeyl

characteristicValueFK2  meterCharacteristics String

characteristicValueFK3  meterCharacteristics String

characteristicValueFK4  meterCharacteristics String

characteristicValueFK5  meterCharacteristics String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
sortSequence meterCharacteristics decimal
characteristicTypeFlg meterCharacteristics String
characteristicValueDescr meterCharacteristics String
iption
characteristicValueForei meterCharacteristics String
enKeys
characteristicValueForei meterCharacteristics String
gnKeylnformation
isCompoundPrimaryKe meterCharacteristics boolean
y
characteristicValuePk meterCharacteristics String
characteristicTypeDescri  meterCharacteristics String
ption
meterEquipments fieldActivityExtract Complex

List Type
meterld meterEquipments String
equipmentld meterEquipments String
installationDate meterEquipments date
removalDate meterEquipments date
equipmentCount meterEquipments decimal
comment meterEquipments String
badgeNumber meterEquipments String
description meterEquipments String
meterConfigurationld  fieldActivityExtract String
meterConfigMeterld field ActivityExtract String
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
effectiveDateTime fieldActivityExtract dateTime
meterConfigurationType fieldActivityExtract String u_meter_config_typel activities enumeration CCBOFSC_ CCB_MeterConf OFSC_MeterCon
MeterConfigurati igurationType figurationType
onType.dvm
meterConfigDataArea field ActivityExtract String
meterlnstallDateTime field ActivityExtract String
registers field ActivityExtract Complex
List Type

registerld registers String
meterld registers String
effectiveDateTime registers dateTime
seq registers decimal u_existing_meter_read_  activities Integer

seq
unitOfMeasure registers String u_existing_meter_read_se activities string

q
timeOfUse registers String u_existing_meter_uom activities string
highTimit registers decimal u_existing_meter_TOU activities string
lowLimit registers decimal u_existing_meter_upper_li activities string

mit
numberOfDigitsRight  registers decimal u_existing_meter_lower_li activities Integer

mit

u_existing meter_ activities Integer

numberofDecimals
seq registers decimal u_existing_meter_dials activities Integer
unitOfMeasure registers String u_existing_meter_read_se activities string

q2
timeOfUse registers String u_existing_meter_uom2 activities string
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
highTLimit registers decimal u_existing_meter_TOU2  activities string
lowLimit registers decimal u_existing_meter_upper_li activities string
mit2
numberOfDigitsRight  registers decimal u_existing_meter_lower_li activities Integer
mit2
u_existing_meter_number activities Integer
ofDecimals2
seq registers decimal u_existing_meter_dials2  activities Integer
unitOfMeasure registers String u_existing_meter_read_se  activities string
q3
timeOfUse registers String u_existing_meter_uom3  activities string
highLimit registers decimal u_existing_meter_TOU3  activities string
lowLimit registers decimal u_existing_meter_upper_li activities string
mit3
numberOfDigitsRight  registers decimal u_existing_meter_lower_li activities Integer
mit3
u_existing_meter_number activities Integer
ofDecimals3
seq registers decimal u_existing_meter_dials3  activities Integer
unitOfMeasure registers String u_existing_meter_read_se activities string
q4
timeOfUse registers String u_existing_meter_uom4  activities string
highLimit registers decimal u_existing_meter_TOU4  activities string
lowLimit registers decimal u_existing_meter_upper_li activities string
mit4
numberOfDigitsRight  registers decimal u_existing_meter_lower_li activities Integer
mit4
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message

DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type Column Column
u_existing_meter_number activities Integer
ofDecimals4

seq registers decimal u_existing_meter_dials4  activities Integer

unitOfMeasure registers String u_existing_meter_read_se activities string
q5

timeOfUse registers String u_existing_meter_uom5 activities string

highTLimit registers decimal u_existing_meter_TOU5  activities string

lowLimit registers decimal u_existing_meter_upper_li activities string
mit5

numberOfDigitsRight  registers decimal 5u_existing_meter_lower_| activities Integer
imit4
u_existing_meter_number activities Integer
ofDecimals5

registerConstant registers decimal u_existing_meter_dials5 activities Integer

consumptionType registers String

howToUse registers String

numberOfDigitsLeft registers decimal

fullScale registers decimal

readOutType registers string

protocol registers string

tolerance registers decimal

channelld registers string

intervalRegisterType registers string

unitOfMeasure2 registers string

timeOfUse2 registers string
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message

DVM Mapping

Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
protocolDescr registers string
readOutTypeDescr registers string
intvDescr registers string
isInterval registers boolean
regType registers string
registerInformation registers string
registryCharacteristics registers Complex
List Type
registerld registryCharacteristics string
characteristicType registryCharacteristics string
sequence registryCharacteristics decimal
characteristicValue registryCharacteristics string
adhocCharacteristicValu  registryCharacteristics string
e
characteristicValueForei  registryCharacteristics string
gnKeyl
characteristicValueFK2  registryCharacteristics string
characteristicValueFK3  registryCharacteristics string
characteristicValueFk4  registryCharacteristics string
characteristicValueFK5  registryCharacteristics string
characteristicTypeDescri  registryCharacteristics string
ption
characteristicTypeFlg registryCharacteristics string
characteristicValue registryCharacteristics string
Description
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

characteristicValueForei  registryCharacteristics string

anKeys

characteristicValueForei  registryCharacteristics string

gnKeylnformation

isCompoundPrimaryKe registryCharacteristics boolean

y

characteristicValuePk registryCharacteristics string

meterReadld field ActivityExtract string

readDateTime field ActivityExtract dateTime

canUseOnBill field ActivityExtract boolean

meterReadDataArea field ActivityExtract string

meterReadSource field ActivityExtract string

meterReaderld field ActivityExtract string

registerReading field ActivityExtract Complex

List Type

registerReadingld registerReading string

metetrReadld registerReading string

seq registerReading decimal

registerld registerReading string

readType registerReading string

registerReading registerReading decimal

lowLimit registerReading decimal

highTLimit registerReading decimal

isHighLLowReviewed registerReading boolean

isTrended registerReading boolean
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
meterConfigurationIldT  registerReading string
registerReadingMessage  registerReading string
registerInformation registerReading string
previousRegisterReadInf registerReading string
ormation
previousMeterReadld registerReading string
isReadOutsideLimit registerReading boolean
itemId field ActivityExtract string u_item_id activities String
itemBadgeNumber field ActivityExtract string u_item_nbr activities String
itemType field ActivityExtract Field
itemStatus fieldActivityExtract Field
itemManufacturingCode field ActivityExtract string u_item_manufacturer activities enumeration CCBOFSC_Man CCB_ OFSC_
ufacturer.dvm Manufacturer Manufacturer
itemModelCode fieldActivityExtract string u_item_model activities enumeration CCBOFSC_ CCB_Model OFSC_Model
Model.dvim
itemSerialNumber field ActivityExtract string
itemReceiveDate fieldActivityExtract date
itemRetireDate fieldActivityExtract date
itemRetireReasonCode  field ActivityExtract string
itemDescr field ActivityExtract string
itemTypDescr field ActivityExtract string
itemStatusDescr field ActivityExtract string
itemMfgDescr field ActivityExtract string
itemModelDescr field ActivityExtract string
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message

DVM Mapping

Oracle Utilities
Customer Care Oracle Field

Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column
itemCharacteristics fieldActivityExtract Complex
List Type
itemId itemCharacteristics string
characteristicType itemCharacteristics string
effectiveDate itemCharacteristics date
characteristicValue itemCharacteristics string
adhocCharacteristicValu  itemCharacteristics string
e
characteristicValueForei itemCharacteristics string
anKeyl
characteristicValueFK2  itemCharacteristics string
characteristicValueFK3  temCharacteristics string
characteristicValueFk4  itemCharacteristics string
characteristicValueFK5  itemCharacteristics string
sortSequence itemCharacteristics decimal
characteristicTypeFlg itemCharacteristics string
characteristicValueDescr itemCharacteristics string
iption
characteristicValueForei itemCharacteristics string
gnKeys
characteristicValueForei itemCharacteristics string
gnKeylnformation
isCompoundPrimaryKe itemCharacteristics boolean
‘7
characteristicValuePk itemCharacteristics string
characteristicTypeDescri  itemCharacteristics string

ption
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

itemEquipments fieldActivityExtract Complex

List Type

itemId itemEquipments string

equipmentld itemEquipments string

installationDate itemEquipments date

removalDate itemEquipments date

equipmentCount itemEquipments decimal

comment itemBEquipments string

badgeNumber itemEquipments string

itemTypeDescr itemBEquipments string

salnformation field ActivityExtract Complex

List Type

serviceAgreement salnformation string

cisDivision salnformation string

saType salnformation string

accountld salnformation string

status salnformation string

startDate salnformation date

endDate salnformation date

customerRead salnformation string

rateSchedule salnformation string

servicePointld salnformation string

saSPId salnformation string

serviceAgreementld salnformation string

startDateTime salnformation dateTime
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message

DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type Column Column
startMeterRead salnformation string
stopDateTime salnformation dateTime
howToUseRead salnformation string
stopMeterRead salnformation string
usePercent salnformation decimal
servicePointSubType salnformation string
callOrigFMT salnformation string
accountInfo field ActivityExtract Complex

List Type
accountld accountlnfo string customerNumber activities string
billCycle accountlnfo string
setUpDate accountInfo date
currency accountInfo string
accountManagementGr  accountInfo string
oup
alertInformation accountlnfo string
billAfter accountlnfo date
shouldProtectBillCycle  accountlnfo boolean
cisDivision accountlnfo string
mailingPremise accountlnfo string
shouldProtectMailingPre accountInfo boolean
mise
collectionClass accountlnfo string
lastCreditReviewDate accountlnfo date
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

postponeCreditReviewU accountInfo date

ntil

isInternalCreditReview  accountInfo boolean

customerClass accountlnfo string

billPrintIntercept accountlnfo string

doNotReviewDeposit accountlnfo boolean

budgetPlan accountInfo string

shouldProtectDivision  accountInfo boolean

accessGroup accountlnfo string

accountDataArea accountlnfo string

canQuickAddT accountInfo boolean

mainPersonld accountlnfo string

accountName accountInfo string customerName activities string

personOrBusiness accountInfo string

personLifeSupportSensit accountInfo string

iveLLoadFlg

personLifeSupportSensit accountInfo string

iveL.oadFlgDescr

personLifeSupportSensit accountInfo string

iveLoadDescr

personPhones accountInfo Complex

List Type

personld personPhones string

sequence personPhones decimal

international Prefix personPhones string

phone personPhones string
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column

extension personPhones string

phoneType personPhones string

phoneTypeFlg personPhones string

personContactDetails accountInfo Complex

List Type

contactDetail personContactDetails string

contactDetail Value personContactDetails string

contactDetailValueExte personContactDetails string

nsion

personContactType personContactDetails string

contactDetailStatus personContactDetails string

dndEnd personContactDetails time

contactDetailPrimary personContactDetails string

dndStart personContactDetails time

personld personContactDetails string

contactDetail Activelnact personContactDetails string

ive

contactNickname personContactDetails string

personContactTypeDesc personContactDetails string

r

allowDoNotDistutb personContactDetails string

phoneFormat personContactDetails string

primaryFlag personContactDetails boolean

contactRouting personContactDetails string

contactRoutingDescr personContactDetails string
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping

Oracle Utilities
Customer Care Oracle Field

and Billing Service Cloud

Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
allowPersonContactStat  personContactDetails string
us
statusControlledByProce personContactDetails string
ss
enablelfPersonHas personContactDetails string
Account
personHasAccount personContactDetails string
optlnButtonlLabel personContactDetails string
initOptInScriptCode personContactDetails string
affectCreditRatingBy accountlnfo decimal
cashOnlyPoints accountlnfo decimal
cutrentAmount accountInfo ouafimoney currentAmount activities string
payOffAmount accountInfo ouafimoney payOffAmount activities string
disputed Amount accountInfo decimal
arrearsAmountDisputed accountInfo decimal
arrearsAmount0ToXDa accountInfo decimal
ys
arrearsAmountXTo30D accountInfo decimal thirtyDaysAmount activities string
ays
arrearsAmount3160Day  accountlnfo decimal
$
arrearsAmount610lder  accountInfo decimal over60DaysAmt activities string
Days
billlnformation accountlnfo Complex

List Type
billld billlnformation string
billDate billlnformation date
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Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
paymentlnfo accountInfo Complex
List Type
paymentld paymentlnfo string
paymentEventld paymentlnfo string
paymentDate paymentlnfo date
cancelReason paymentlnfo string
cancelReasonDescr paymentlnfo string
featureConfigurationOp  fieldActivityExtract Complex
tions List Type
optionType featureConfigurationOp  string
tions
sequence featureConfigurationOp  decimal
tions
value featureConfigurationOp  string
tions
miscInfo sendDetails Complex
Type
latitude miscInfo decimal latitude activities double
longitude miscInfo decimal longitude activities double
miscInfoCM sendDetails Group
u_xa_product activities string CCBOFSC_Con PropertyName  Value

figProps.dvm
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Create/Update Activity Response Mapping

The Response mapping details for Create/Update Activity integration point are as shown in the table below:

bulkUpdate_ Outermost  responseDetails C1-FASendOutMsg Outermost
POSTResponse Tag Tag
activities.definitions.custo  bulkUpdate_
mActionActivityBulk POSTResponse
UpdateSchemaResponse
results activities.definitions.custo
mActionActivityBulk
UpdateSchemaResponse
activityKeys results
activityld activityKeys String String responseDetails String

Data Mapping A-93
Oracle Utilities Work and Asset Management Integration to Oracle Field Service Cloud Data Mapping Guide



Device Verification

This section describes data mapping for the following:

*  Device Verification Request Mapping

Device Verification Request Mapping

The request mapping details for Device Verification integration point are as shown in the table below:

Oracle Field Service Cloud Request Message Oracle Utilities Customer Care and Billing Request Message DVM Mapping

Oracle Utilities

Customer Care Oracle Field

Service Cloud
Element Name Parent Element Type Attribute Name Parent Element Type DVM Column
QueryParameters MeterltemFlag ValidateMetetItemSetvice/  String
ValidateMeterItemHeader

u_meter2_number QueryParameters String BadgeNumber ValidateMeterltemHeader ~ String
u_service_pt_id QueryParameters String ServicePointID ValidateMeterltemHeader ~ String
u_new_item_nbr QueryParameters String BadgeNumber ValidateMeterltemHeader ~ String
u_service_pt_id QueryParameters String ServicePointID ValidateMeterltemHeader ~ String
u_serialNumber QueryParameters String SerialNumber ValidateMeterltemHeader ~ String
u_device_id QueryParameters String MeterldNumber ValidateMeterltemHeader ~ String
u_device_id_type QueryParameters String MeterIdType ValidateMeterltemHeader ~ String
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Device Verification Response Mapping

The response mapping details for Device Verification integration point are as shown in the table below:

Oracle Utilities Customer Care and Billing Response

Message Oracle Field Service Cloud Response Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Attribute Name Parent Element Type DVM Column Column
response-wrapper
MeterConfiguration ValidateMeterItem String u_meterl_type response-wrapper enumeration CCBOFSC_ CCB_MeterConf OFSC_MeterCon
Type Response/Validate MeterConfigurati igurationType figurationType
MeterItemService/ onType
ValidateMeterItem
Details
MeterConfiguration ValidateMeterItem String u_new_item_type response-wrapper String
Type Details
Registers Complex
Type
RegistersRow Registers Complex
List Type
Seq RegistersRow Integer u_meter]_read_seq response-wrapper Integer
UnitofMeasure RegistersRow String u_meter]l_uom response-wrapper enumeration CCBOFSC_ CCB_UOM OFSC_UOM
UOM
NumberofDigitsLeft +  RegistersRow u_meterl_dials response-wrapper Integer
NumberofDigitsRight
LowLimit RegistersRow decimal u_meterl_lower_limit response-wrapper String
HighlLimit RegistersRow decimal u_meter]_upper_limit response-wrapper string
TimeofUse RegistersRow String u_meterl_TOU1 response-wrapper enumeration CCBOFSC_ CCB_TOU OFSC_TOU
TOU
NumberofDigitsRight RegistersRow Integer u_meter]_ response-wrapper Integer
numberofDecimals
Seq RegistersRow Integer u_meter]l_read_seq2 response-wrapper Integer
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Oracle Utilities Customer Care and Billing Response

Message Oracle Field Service Cloud Response Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Attribute Name Parent Element Type DVM Column Column
UnitofMeasure RegistersRow String u_meterl_uom2 response-wrapper enumeration CCBOFSC_ CCB_UOM OFSC_UOM
UOM
NumberofDigitsLeft +  RegistersRow u_meterl_dials2 response-wrapper Integer
NumberofDigitsRight
LowlLimit RegistersRow decimal u_meter]_lower_limit2  response-wrapper String
HighLimit RegistersRow decimal u_meter]_upper_limit2  response-wrapper String
TimeofUse RegistersRow String u_meterl_TOU2 response-wrapper enumetration CCBOFSC_ CCB_TOU OFSC_TOU
TOU
NumberofDigitsRight RegistersRow Integer u_meterl_ response-wrapper Integer
numberofDecimals2
Seq RegistersRow Integer u_meter]_read_seq3 response-wrapper Integer
UnitofMeasure RegistersRow String u_meterl_uom3 response-wrapper enumetration CCBOFSC_ CCB_UOM OFSC_UOM
UOM
NumberofDigitsLeft +  RegistersRow u_meterl_dials3 Integer
NumberofDigitsRight
LowLimit RegistersRow decimal u_meterl_lower_limit3 String
HighLimit RegistersRow decimal u_meter]_upper_limit3 String
TimeofUse RegistersRow String u_meterl_TOU3 enumeration CCBOFSC_ CCB_TOU OFSC_TOU
TOU
NumberofDigitsRight RegistersRow Integer u_meter]l_ Integer
numberofDecimals3
Seq RegistersRow Integer u_meter]l_read_seq4 Integer
UnitofMeasure RegistersRow String u_meterl_uom4 enumetration CCBOFSC_ CCB_UOM OFSC_UOM
UOM
NumberofDigitsLeft +  RegistersRow u_meterl_dials4 Integer
NumberofDigitsRight
LowLimit RegistersRow decimal u_meterl_lower_limit4 String
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Oracle Utilities Customer Care and Billing Response

Message Oracle Field Service Cloud Response Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Attribute Name Parent Element Type DVM Column Column
HighLimit RegistersRow decimal u_meter]_upper_limit4 string
TimeofUse RegistersRow String u_meterl_TOU4 enumeration CCBOFSC_ CCB_TOU OFSC_TOU
TOU
NumberofDigitsRight RegistersRow Integer u_meterl_ Integer
numberofDecimals4
Seq RegistersRow Integer u_meter]_read_seq5 Integer
UnitofMeasure RegistersRow String u_meterl_uomb5 enumetration CCBOFSC_ CCB_UOM OFSC_UOM
UOM
NumberofDigitsLeft +  RegistersRow u_meterl_dials5 Integer
NumberofDigitsRight
LowLimit RegistersRow decimal u_meterl_lower_limit5 String
HighLimit RegistersRow decimal u_meter]_upper_limit5 string
TimeofUse RegistersRow String u_meterl_TOU5 enumetration CCBOFSC_ CCB_TOU OFSC_TOU
TOU
NumberofDigitsRight RegistersRow Integer u_meterl_ Integer
numberofDecimals5
If ValidationStatus is RegistersRow u_verify_status_flag String
equal to Y then
hardcode with
Verification Successful
else map MessageText
Manufacturer ValidateMeterItem String u_meterl_manufacturer String CCBOFSC_ CCB_ OFSC_
Details Manufacturer Manufacturer Manufacturer
Model ValidateMeterItem String u_meterl_model String CCBOFSC_ CCB_Model OFSC_Model
Details Model
Manufacturer ValidateMeterItem String u_new_item_ String CCBOFSC_ CCB_ OFSC_
Details manufacturer Manufacturer Manufacturer Manufacturer
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Model ValidateMeterItem String u_new_item_model String CCBOFSC_ CCB_Model OFSC_Model
Details Model
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Get Appointment

This section describes data mapping for the following:
*  Get Appointment Request Mapping
*  Get Appointment Response Mapping

Get Appointment Request Mapping

The request mapping details for Get Appointment integration point are as shown in the table below:

Oracle Utilities Customer Care and Billing Request Message Oracle Field Service Cloud Request Message DVM Mapping
Oracle Utilities
Customer Care Oracle Field
and Billing Service Cloud
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
sendDetails C1-GETAPPTS Complex  QueryParameters Outermost
Type Tag
startDateTime sendDetails dateTime  dates QueryParameters String
endDateTime sendDetails dateTime  dates QueryParameters String
spType sendDetails String
maximumAppointments  sendDetails String
timeZone sendDetails String
fieldActivityld sendDetails String
fieldActivity Type sendDetails String activity Type QueryParameters String CCBOFSC_ CCB_FAType  OFSC_
ActivityType ActivityType
addressl sendDetails String
address2 sendDetails String
address3 sendDetails String
address4 sendDetails String
isMailingAddress sendDetails boolean
city sendDetails String
streetNumberl sendDetails String
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streetNumber2 sendDetails String
county sendDetails String
postal sendDetails String postalCode QueryParameters String
houseType sendDetails String
taxVendorGeographicalC sendDetails String
ode
isInCityLimit sendDetails boolean
state sendDetails String
country sendDetails String
udfCriteria sendDetails Complex
Type
udfCriterialist udfCriteria Complex
List Type
sequence udfCriterialList decimal
udfCriteriaValue udfCriterialist String
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Get Appointment Response Mapping

The response mapping details for Get Appointment integration point are as shown in the table below:

Oracle Field Service Cloud Activity Booking Options

Oracle Utilities Customer Care and Billing Appointment

Response Message Request-Response Message DVM Mapping
Oracle Utilities
Oracle Field Customer Care
Service Cloud and Billing
Element Name Parent Element Type Element Name Parent Element Type DVM Column Column
executeResponse Complex  responseDetails C1-GETAPPTS Complex
Type Type
response-wrapper executeResponse
dates response-wrapper Complex
List Type
areas dates List Type
timeSlots areas List Type appointmentBookingsList  responseDetails Complex
List Type
label timeSlots String shiftld appointmentBookingsList  String
reason timeSlots String
originalQuota reason double
remainingQuota reason double
date dates String arrivalDateTime appointmentBookingsList dateTime OFSCCCB_ OFSC_label CCB_TimeSlot
Appt_TimeSlots.
dvm PropertyName ~ Value
CCBOFSC_
ConfigProps.dvm
date dates String completionDateTime appointmentBookingsList dateTime OFSCCCB_ OFSC_label CCB_TimeSlot
Appt_TimeSlots.
dvm PropertyName ~ Value
CCBOFSC_
ConfigProps.dvm
rank appointmentBookingsList  String
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date dates String appointmentWindow appointmentBookingsList dateTime OFSCCCB_ CCB_TimeSlot
DateTime Appt_TimeSlots.
dvm PropertyName ~ Value
CCBOFSC_
ConfigProps.dvm
date dates String appointmentWindow appointmentBookingslist decimal OFSCCCB_Appt_ OFSC_label Duration_
Duration TimeSlots.dvm InSeconds
udfValues appointmentBookingsList Complex
Type
udfValueList udfValues Complex
List Type
sequence udfCriterialList decimal
udfCriteriaValue udfCriterialist String
messageText appointmentBookingsList ~ String
messageCategory appointmentBookingsList ~ String
messageNumber appointmentBookingslist decimal
messageParameters appointmentBookingsList Complex
Type
parameters messageParameters Complex
List Type
parameterType parameters String
parameterValue parameters String
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Interim Status
This section describes data mapping for the following:
* Interim Status Activity ID Mapping

* Interim Status Request Mapping

Interim Status Activity ID Mapping

The request mapping details for Interim Status integration point are as shown in the table below:

events.definitions. TemplateParameters
activityEvent
activityld activityDetails String  activityld String

Interim Status Request Mapping

The request mapping details for Interim Status integration point are as shown in the table below:

activities.definitions. C1FieldActivityMaintenance
getActivitySchema

C1FieldActivityMaintenanc  Complex
eService/ClFieldActivity  Type
Maintenance
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C1FieldActivity Complex

MaintenanceService Type
apptNumber activities.definitions. String FieldActivityID C1FieldActivityMaintenanc  String
getActivitySchema eHeader/C1Field Activity
MaintenanceService
C1FieldActivityMaintenance ClFieldActivity Complex
Details MaintenanceService Type
activityld activities.definitions. String ExternallD C1FieldActivity String
getActivitySchema MaintenanceDetails
status activities.definitions. String IntermediateStatus C1FieldActivity String OFSCCB_ OFSC_ CCB_
getActivitySchema MaintenanceDetails InterimStatus InterimStatus InterimStatus
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