ORACLE
INSURANCE

Oracle Health Insurance Back
Office

Configuring the Remote Data Connector
(RDC) for Bl Cloud Service (BICS)

Version 1.4

Part number: F27899-01
February 2020

ORACLE’



Copyright © 2017, 2020 Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use
and disclosure and are protected by intellectual property laws. Except as expressly permitted in your license
agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit,
distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering,
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf
of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S. Government
customers are “commercial computer software” or “commercial technical data” pursuant to the applicable
Federal Acquisition Regulation and agency-specific supplemental regulations. As such, the use, duplication,
disclosure, modification, and adaptation shall be subject to the restrictions and license terms set forth in the
applicable Government contract, and, to the extent applicable by the terms of the Government contract, the
additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007).
Oracle USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not
developed or intended for use in any inherently dangerous applications, including applications which may
create a risk of personal injury. If you use this software in dangerous applications, then you shall be
responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use of
this software. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this
software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of
their respective owners.

This software and documentation may provide access to or information on content, products, and services from
third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties
of any kind with respect to third-party content, products, and services. Oracle Corporation and its affiliates will
not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party content,
products, or services.

Where an Oracle offering includes third party content or software, we may be required to include related
notices. For information on third party notices and the software and related documentation in connection with
which they need to be included, please contact the attorney from the Development and Strategic Initiatives
Legal Group that supports the development team for the Oracle offering. Contact information can be found on
the Attorney Contact Chart.

The information contained in this document is for informational sharing purposes only and should be
considered in your capacity as a customer advisory board member or pursuant to your beta trial agreement
only. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in
making purchasing decisions. The development, release, and timing of any features or functionality described
in this document remains at the sole discretion of Oracle.

This document in any form, software or printed matter, contains proprietary information that is the exclusive
property of Oracle. Your access to and use of this confidential material is subject to the terms and conditions of
your Oracle Software License and Service Agreement, which has been executed and with which you agree to
comply. This document and information contained herein may not be disclosed, copied, reproduced, or
distributed to anyone outside Oracle without prior written consent of Oracle. This document is not part of your
license agreement nor can it be incorporated into any contractual agreement with Oracle or its subsidiaries or
affiliates.

Configuring the Remote Data Connector (RDC) for BI Cloud Service (BICS) ii



CHANGE HISTORY

Release Version Changes

10.17.1.4.0 1.0 e  Creation (ctal3682.doc)

10.18.2.0.0 1.1 e  Changed part number on title page.
10.19.1.0.0 1.2 e Changed part number on title page.
10.19.2.0.0 1.3 e  Changed part number on title page.
10.20.1.0.0 14 e  Changed part number on title page.

Configuring the Remote Data Connector (RDC) for BI Cloud Service (BICS) iii



RELATED DOCUMENTS

A reference in the text (doc[x]) is a reference to another document about a subject that
is related to this document.
Below is a list of related documents:

Configuring the Remote Data Connector (RDC) for BI Cloud Service (BICS) iv



Contents

T INErOAUCHON ... 1
1.1 Prerequisites ... 1
1.2 ATChItECHUTE. ...t 1
2 Configure WEDLOGIC. ......c.cueuiiiiriniririeieteteicicttr sttt 3
21 Deploy War file ..o 3
2.2 Create data SOUTCE ..........coiiiiiiiiiiicc s 7
23 Download and deploy public Key ........ccovvieieuiuiiiniinnncececcceeneneenes 11
3 SetUP RPD ... 12
3.1 Setup RPD CONNECION ....cc.ovveuiriiieiriiicineeeeneecneeeseeee e 12
3.2 Import RPD in BICS .....ccoooiiiiieicceeecneeeeretees e 15
4 Setup CatAlO ....c.cvmeiiiiic e 17
41 Upload catalog..........ccuiviiiiiiiiiiiiiiicccece e 17
5 Appendix A - INfOrmation ... 20

Configuring the Remote Data Connector (RDC) for BI Cloud Service (BICS) \4



1 Introduction

The BICS Remote Data Connector (RDC) was released in March 2016. It allows
reports and analyses in BI Cloud Service (BICS) to directly connect to an On-Premise
Oracle Database. When a report is run, a SQL request is generated by BICS and sent
to the on-premise Weblogic server. Weblogic sends that request to the on-premise
database, and then compresses the results before returning those to BICS where it is
displayed. This gives customers with large on-premise data sets the ability to use Bl
Cloud Service without having to push all of that data to the cloud.

This guide is used to setup the RDC for an Oracle Health Insurance Back Office
environment. The official Oracle RDC software and documentation, including a

getting started guide, can be found here:

http:/ /www.oracle.com/technetwork/middleware/bicloud /downloads/index.html

1.1 Prerequisites

Before you set up Oracle Bl Cloud Service Remote Data Connector, make sure that
your environment meets these requirements:

¢ Weblogic server running in the On-Premise environment. Several instructions on
the Oracle Health Insurance Back Office library can be found which will help you
on how to install a weblogic server;

¢ Obtain the public IP and domain name;

¢ Download the Oracle BI Cloud Service Remote Data Connector WAR file (obi-
remotedataconnector.war) from OTN;

e Configure your load balancer or HTTP server for SSL communication.
Knowledge of networking, security and firewalls is preferrable. The On-Premise
weblogic server needs to be accessible externally, and the port defined in the RPD
connection needs to correctly route to the weblogic server port;

¢ Download and install Oracle Business Intelligence Developer Client Tool;
e OHI_BAC_USER is created in the OHIBO and OHIDM database (M-5008);

¢ The BI Admin tool used to create the RPD must be 12c. Prior versions do not
offer the JDBC (JNDI) Data Source option that is required for this process.

1.2 Architecture

Each Oracle BI Cloud Service instance is provisioned with a unique private key. A
public key is available for download from Oracle BI Cloud Service Console. This
public key when deployed on-premises in Remote Data Connector enables Remote
Data Connector to verify the authenticity of a query received from a BI Server in
Oracle BI Cloud service. SSL configured on-premises at a Load Balancer or HTTP
servers provides secure access to on-premises data. This diagram shows a typical on-
premises network architecture. Contact your network administrator for additional
details about your network configuration.
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2 Configure Weblogic
This chapter describes the installation of the RDC application into weblogic.
2.1 Deploy war file
1. Download the War file application to be installed into Weblogic and save to a file
location that is accessible to the server where Weblogic is running.

This War file is available on OTN and is called “BICS Remote Data Connector’

http:/ /www.oracle.com/technetwork/middleware/bicloud /downloads/index.
html

2. Copy the downloaded .zip file to the weblogic server and unzip.
In the examples version 1.2 is used.

@ oracle@slc10udv:/ohi/envBase/RDC =HECE X

3. Login to Weblogic. Navigate to “Deployments” > “Install”. Select the obi-
remotedataconnector-weblogic-v1-2.war file.
Hit ‘Next’ to continue.
Install Application Assistant
Back | | Mext | Finish ‘ Cancel
Locate deployment to install and prepare for deployment
Select the file path that reprezents the application root directory, archive file, exploded archive directory, or application module descr

Note: Only valid file paths are displayed below. If you cannot find your deployment files, Upload your file(s) and/or confirm that your

Path: fohifenvBase/RDC/obi-remotedataconnector-weblogic-v1i-2.war

Recently Used Paths: JjohifenvBase /BCIMPLO 1 johiBase fiava
JjohifenvBase /patch/10. 16.2. 2.0fjava
JjohifenvBase /patch/10. 16.2.3.0/java
fhome filieberw fozg_rcs

Current Location: slc10udy.us.arade.com f ohi [ envBase [ RDC

|2 pbi-remotedataconnector-tomcat-vi1-2.war

@' @ obi-remotedataconnector-weblogic-v1-2Zwar

ack | | Mext |=-'s--' ‘ Cancel

4. Select ‘Install this deployment as an application’. Hit ‘Next’ to continue.
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Install Application Assistant
Back | | Mext ‘Finish |Cance|

Choose installation type and scope

Select if the deployment should be installed as an application or library. Also dedide the scope of this deployment.

The application and its components will be targeted to the same locations. This is the most common usage.

@ Install this deployment as an application

Application libraries are deployments that are available for other deployments to share, Libraries should be available
(") Install this deployment as a library

Select a scope in which you want to install the deployment.

Scope: Global [ |

Back | | Mext ‘Finish |Canr_el

Select the target managed server. In the example MS_SVLIMPLO1 is used.
Hit ‘Next” to continue.
Install Application Assistant
Back | | Next ‘ Finish | Cancel

Select deployment targets

Select the servers andor dusters to which you want to deploy this application. (You can reconfigure deployment targets later).

Available targets for obi-remotedataconnector-weblogic-v1-2:

Servers

[T] Adminserver

MS_SVLIMPLO1

Back | | Mext ‘Finish |Cance|

Make sure ‘DD only” and Use the defaults defined by the deployment’s targets’ is
selected and hit ‘Finish’.
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Install Application Assistant
Back | | Mext | Finish | Cancel
Optional Settings
‘You can modify these settings or accept the defaults.
* Indicates required fields
General

What do you want to name this deployment?

* .
Name: obi-remotedataconnector-weblogic

Security

What security model do you want to use with this application?

@ DD Only: Use only roles and policies that are defined in the deployment descriptors. |

(7) Custom Roles: Use roles that are defined in the Administration Console; use policies that are defined in the deployment descriptor.
) Custom Roles and Policies: Use only roles and policies that are defined in the Administration Console.

() Advanced: Use a custom model that you have configured on the realm's configuration page.

Activate the changes if the weblogic server is in ‘Production” mode.

ORACLE webLogic Server Administration Consale 12¢

Change Center @i Home Log Out Preferences Record Help | Q
View changes and restarts Home =Summary of Deployments
Messages
Pending changes exist. They must be activated
to take effect. 4 The deployment has been successfully installed.
& Activate Changes « You must also activate the pending changes to commit this, and other updates, to the active system,
Undo All Changes Summary of Deployments

Start the deployment.

Summary of Deployments

Configuration | Centrel | Menitoring

This page displays the list of Java EE applications and standalone application modules installed to this domain.

You can start and stop applications and modules from the domain by selecting the checkbox next to the application name and then using the controls on this pag

[ Customize this table
Deployments

Start~ | | Stop

[ | Name < State
[O | ®HsL_PoL (v4.15) Active
O] | @ HsL_REL (v4.8) Active
obi-remotedataconnector-weblogic-v 1-2 Prepared
I:l SIC_OOZWEBSERVICE] Active
D SIC_OOZWEBSERVICES Active
|:| state-management-provider-memaory-rar Active
O | = svLBows (v4.374) Active

Start v | | Stop

Servidng all reques|

| Servicing only administration requests
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Start Application Assistant

‘fes | |No

Start Deployments

You have selected the following deployments to be started. Click "fes' to continue, or ‘Mo’ to cancel.
# obi-remotedataconnector-weblogic-v1-2

‘fes | |No

9. The Remote Desktop Connector has metadata security built in. To fully verify
the application is working, and to connect to it through the BI Admin tool, this
security will need to be temporarily disabled. Shutdown the Weblogic Server,
and then in the same command shell or shell script used to start weblogic - set
this variable:

export DISABLE_RDC_METADATA_SECURITY=1

Then re-start the Weblogic admin or managed server (depending on where you
deployed the .war file).

10. To confirm the Remote Desktop Connector was installed correctly, navigate to
this path:

“http:/ /<weblogic-server>:<weblogic-managed server-
port>/obiee/javads?status”.

This XML file does not appear to have any style information associated with it. The document tree is shown below.

— <JavaDSServer=
—=Services>
<Service name="oracle bi.datasource service DatasourceService” processor="oracle b1 datasource service DatasourceServiceProcessor"/>
=/Services>
—=Cartridges>
—<Cartridge name="IDBC" uuid="{d35144d-26f1-491e-936e-17039604fec6" version="12
<Connector name="JDBC (Direct Driver)" uuid= ffb28-b5ce-4201-blab-89
<Connector name="JDBC (TNDI)" uuis adf-8c31-ebe9a09b3 version="121"">
<Connector name="JDBC (BIIDBC)" uunid="b41 :
</Cartridge>
</Cartridges>
—<ConfigSources>
—=ServiceProperties>
#DatasrcServer/sre/jdbe-only-serviceprocessor.properties oracle bi datasource SElTlCE,DaIaSOUI'CESEITlC&ﬂrﬂ(‘lﬁ,bl datasource service DatasourceServiceProcessor
</ServiceProperties>
—=CartridgeProperties>
#DatasrcServer/sre/jdbe-only-cartridges properties jdbe=cracle bi datasource jdbe JDBCCartridge
</CartridgeProperties>
</ConfigSources>
</JavaDSServer>

If you see this message, the security was not disabled in the previous step.

Error 401--Unauthorized

From RFC 2068 Hypertext Transfer Protocol -- HTTP/1.1:
10.4.2 401 Unauthorized

The request reguires user authentication. The response MUST include a WWW-Authenticate header field (section 14.486)
resource. The client MAY repeat the request with a suitable Ruthorization header field (secticn 14.38). If the regue:
401 response indicates that authorization has been refused for those credentials. If the 401 ressponses contains the ¢
agent has already attempted authentication at least once, then the user SHOULD be presented the entity that was giwve
relevant diagnostic information. HTTP access authesntication is explained in section 11.
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2.2 Create data source

Multiple data sources can be setup. Use the following process for each and use a
unique name. The connection to each data source would then be defined in the RPD

connection.

1. Within the Weblogic Administration Console, expand ‘Services” and ‘Data
Sources” and select ‘New” to create a new data source. If running in production

mode, press ‘Lock&Edit’ first.

ORACLE WeblLogic Server® Administration Console

Change Center
View changes and restarts

Configuration editing is enabled. Future
changes will automatically be activated as you
modify, add or delete items in this domain.

Domain Structure

webcenter
-Environment
c-Deplovments
IE} Services

--Foreign JNDI Providers
--Work Contexts

--XML Registries

--XML Entity Caches

@ Home Log Out Preferences Record Help
Home >Summary of JDBC Data Sources >Summary of Servi
Summary of JDBC Data Sources
Configuration | Monitoring
A JDBC data source is an object bound to the JNDI tree

source on the JNDI tree and then borrow a database co

This page summarizes the JDBC data source objects th

[ Customize this table

Data Sources (Filtered - More Columns Exist)

Delete

New v

I I I I

2. Select ‘Generic Data Source” in the options:

Summary of JDBC Data Sources

Configuration = Monitoring

A JDBC data source is an object bou

This page summarizes the JDBC dati

[ Customize this table
Data Sources (Filtered - More Co

Maw ~ Delete

Eeneric Data Snurcel

GridLink Data Source

Multi Data Source

Enter a Name for the Data Source and a JNDI Name, and the database type. In

the initial release of the RDC tool, “Oracle’ is the only supported Database type.
In future releases this will be expanded to other vendors. Note - the JDNI Name
forms part of the URL used to access the data source, so try to avoid spaces and
other characters that may cause problems with the URL.

Hit ‘Next’ to continue.
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Home =Summary of Deployments »Summary of Servers >Summary of JDBC Data Sources

Create a New JDBC Data Source
Back | | Next ‘ Finish ‘ Cancel

JDBC Data Source Properties

The following properties will be used to identify your new JDBC data source.

* Indicates required fields

What would you like to name your new JDEC data source?

a5 * Name: IDBC Data Source BICS BCIMPLO1

What scope do you want to create your data source in ?

Scope: Global [ =]

What JNDI name would you like to assign to your new JDEC Data Source?

#F] INDI Name:
4dbc/DSECIMPLOL BICS

What database type would you like to select?

Database Type: oracle IZI

Back | | Next ‘Finish ‘Cancel

4. For the Database Driver select the appropriate driver for the On-Premise Oracle
Database. In the initial release, the following options are currently supported:

e Oracle’s Driver (Thin) for Instance Connections;
e Oracle’s Driver (Thin) for RAC Service-Instance Connections;
e Oracle’s Driver (Thin) for Service Connections;
In this case the ‘Oracle’s Driver (Thin) for Service Connections’ is selected.

Create a New JDBC Data Source
Back | |Mext | Finish ‘ Cancel

JDBC Data Source Properties

The following properties will be used to identify your new JDBC data source.

Database Type: Crade

What database driver would you like to use to create database connections? Mote: *indicates that the driver is explicitly supported by Oracle WebLogic Server.

Database Driver: *Qracle's Driver (Thin) for Service connections; Versions:Al |Z|
*0Oracle's Driver (Thin XA) for Application Continuity; Versions:Any
Back | | Next | Finish ‘ Cancel *0racle's Driver (Thin XA) for Instance connections; Versions:Any

*0Oracle's Driver (Thin XA) for RAC Service-Instance connections; Versions:Any
*0Oracle's Driver (Thin XA) for Service connections; Versions:Any

*Oracle's Driver (Thin) for Application Continuity; Versions:Any

*Qracle's Driver (Thin) for Instance connections; Versions:Any

*Qracle's Driver (Thin) for RAC Service-Instance connections; Versions:An

*QOracle's Driver (Thin) for Service connections; Versions: A

*0Oracle's Driver (Thin) for pooled instance connections; Versions:Any
DataDirect's Oracle Driver (Type 4 XA) Versions:Any

DataDirect's Oracle Driver (Type 4) Versions:Any

Other

Configuring the Remote Data Connector (RDC) for BI Cloud Service (BICS) 8



5. Keep the default options for the ‘Supports Global Transactions” and ‘One-Phase
Commit” and hit ‘Next’.

Create a New JDBC Data Source

Back MNext | Finish | Cancel

Transaction Options

You have selected non-XA JDBC driver to create database connection in your new data source.

Does this data source support global transactions 7 If yes, please choose the transaction protocol for

| Supports Global Transactions

Select this opticn if you want to enable non-XA4 JOBC connections from the data source to participate i
transaction optimization. Recommended in place of Emulate Twa-Phase Commit.

—
L]

() Logging Last Resource

Select this option if you want to enable non-XA JOBC connections from the data source to emulate pai
if your application can tolerate heuristic conditions.

() Emulate Two-Phase Commit

Select this opticn if you want to enable non- XA JOBC connections from the data source to participate i
processing. With this option, no other resources can participate in the global transaction.

(@ One-Phase Commit
Back | Finish | Cancel

6. Enter the appropriate values for the On-Premise Oracle Database. Use the
ohi_bac_user as the ‘database user name’. Hit ‘Next’ to continue.

Create a New JDBC Data Source
Back | | Next | Finish | Cancel

Connection Properties

Define Connection Properties.

What is the name of the database you would like to connect to?

Database Name: beimplol

What is the name or IP address of the database server?

Host Name: slc10udv.us.oracle.com

What is the port on the database server used to connect to the database?

Port: 1521

What database account user name do you want to use to create database connections?
Database User Name: ohi_bac_user
What is the database account password to use to create database connections?

Password:

Confirm Password: T

Additional Connection Properties:

oracle.jdbc.DRCPConnectionClass:

Back | | Next |Finish |Cance|
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7. Make sure the configuration is correct, then “Test Connection’. If the connection

ic crrmnnnckial AR INTAY

Messages

4 Connection test succeeded.

Create a New JDBC Data Source

|TestConﬁguraq§J Back | | Next ‘Finish ‘Cancel

Test Database Connection

Test the database availability and the connection properties you provided.

What is the full package name of JDBC driver dass used to create database connections in the connection pool?

Driver Class Name: oracle.jdbc.OracleDriver

What is the URL of the database to connect ta? The format of the URL varies by JDBC driver.

URL: jdbc:oracle:thin:@//slc10udv.us.oracle.com:1521/bcim,

What database account user name do you want to use to create database connections?

Database User Name: ohi_bac_user

What is the database account password to use to create database connections?

Password: SEINGRRNNRRERNRRS
Confirm Password: SRR BNBERNNRNRRRN

What are the properties to pass to the JDBC driver when creating database connections?

8. On the final configuration screen, select the Target to deploy the JDBC data
source. In this case we use the MS_SVLIMPL01 managed server. Hit ‘Finish’ to
complete the configuration.

Create a New JDBC Data Source

Back | | Mext ‘Finish |Cancel

Select Targets

‘You can select one or more targets to deploy your new JDBC data source. If you don't selec

Servers

[C] AdminServer

MS_SVLIMPLO1

Badk | |Mext ‘Finish |Cance|

9. Activate the changes if the weblogic server is in ‘Production” mode.
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Change Center @ Home Log Out Preferences Help Q,
View changes and restarts Hame =Summary of Deployments =Summary of Servers =Summary of JDBC Data Sources
Messages
Click the Lock & Editbutton to modify, add or
delete items in this domain, 4 All changes have been activated. No restarts are necessary.
Lock & Edit Summary of JDBC Data Sources
Release Configuration Configuration | Monitoring

2.3 Download and deploy public key

Within the Service Console for BICS, Select the ‘Database Connections’ tab, and then
‘Get Public Key’.

Business Intelligence Cloud Service

Help ¥ Sign Out

Service Console Signed In As &= Eme—————— e

Application Role Management  Snapshots batabase Connections§

Connections ¢ Get Public Key

Oracle Bl Cloud Service can connect to the cloud database included with your service and other databases that you create
connections to

New Connection

Save the key on the weblogic server in the following path:
$DOMAIN_HOME/rdc_keys/<deployment_name>

The <deployment_name> is ‘obi-remotedataconnector’ by default. In our example,
the path is /ohi/envBase/ mwdata/domains/OHISVL/rdc_keys/ obi-
remotedataconnector-weblogic-v1-2.

E# oracle@slci0udvi/ohi/envBase/mwdata/domains/OHISVL/rde_keys/obi-remotedataconnector-weblogic-v1-2 =RCIR X

The name of the ‘pem’ file is not important. The tool will read all ‘pem’” files in the
directory. If a single on-premise weblogic server is being used for multiple BICS
instances (for instance a “Dev” and ‘Production’), then both of the “pem’” keys should
be saved here. Aslong as the file type is left as “.pem’, then they will both be read
and used, no matter what the file is renamed to.
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3 Setup RPD

This chapter describes the setup of the RPD and publish the file to BICS.
3.1 Setup RPD connection

1. Download the Oracle Business Intelligence Developer Client Tool

http:/ /www.oracle.com/technetwork/middleware/bicloud /downloads/index.
html

2. Open the 12c Admin Tool but Do NOT Open the Existing On-Premise RPD.
Under the ‘File’ menu, select ‘Load Java Datasources’. If this option is not
available, the Admin Tool is not the correct version.

(] Oracle BI Administration Tool - ON_

2 JEdit View Manage Tools Diagram Window Help

New Repository... Ctrl+N r iz [ Li ™ |
Open »

Multiuser » Iness Model anc
Source Ceontrol » Bl

Close -5} DIM_CU
A (e - FACT.O
Save As »

Copy As »

Change Password... '.
I Load Java Datasources... l

Frint Frewview,,,

Hrint

Import Metadata...
Compare...

3. Enter the Host Name / IP address, port, and user that can connect to the
weblogic server where the RDC was installed. NOTE - this hostname or IP does
not need to be available externally. This is just used to load the Java Datasource
in the RPD for this step.

In this example, the port of the managed server is used.

Connect ta Java Datazource Server

5=
Hostname: I slc10udy. us.oracle.com 0K |
Lo I 8510 Cancel |

User: | weblogic Help |

Password: I TTITIIITTY

:] Successfully loaded javads metadata from slcl0udv.us.oracle.com:6610
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4. Open the RPD file which is delivered in the patch directory of OHI Back Office.

@ oracle@slc10udv:/ohi/envBase/mwdata/domains/CHISVL/rdc_keys/obi-remotedataconnector-weblogic-vl-2 O | B i

Tools Help
Mew Repository... Ctrl+MN [
Multiuser 3 MDSXML..{.!CtrHM
Load Java Datasources... Online... Ctrl+L

Enter the password.

[=] Cracle B Administration Tool - 5 - &

D& & &

S
Open Offline BAC_OHI_BLrpd -lglﬁi*

Repostory Password
Cancel

Help

o DradeEIAdm'\mstralmnTu‘a\VBAC_OHI_EI.rpd-—— —_— P AR e R o | )

File Edit View Manage Tools Disgram Window Help
&S & & b

Presentation Business Model and Mapping Physical
= (3 BO Analtics - Controle Premicprolongatie @ @ BO Analptics Cloud Gl: | OHIEO

# (G BO Anahytics - Machtigingen =B OHIDM

#1-[@ BO Analytics - Merkproductcombinaties

5. Click on the OHIBO physical environment

e,

File Edit View Manage Tools Diagram Window Help

O @& h

Presentation Business Madel and Mapping Physical

+-[) BO Analytics - Cortrole Premieprolongatie -l BO Anahtics Cloud =3 0HIBO

¥ @ BO Analytics - Machtigingen

+- [ BO Analytics - Merkproductcombinaties iy 076

=3 OHIDM

6. The connection pool setup is opened.
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Connection Pool - OHIBO @ﬂu

General |Connection Scriptsl XML | Wite Backl Miscelaneous I

Mame: OHIBO

Permissions... |

Call interface: | Defautt (OC! 10g/11g)

Maxdmum connections: I 103:

™ Require fully qualfied table names

=

Data source name: IEO

¥ Shared logon

User name: Iohi_bac_user

¥ Enable connection poaling

Password: I

Timeout: |5
W Use mutithreaded connections
¥ Parameters supported

I{minutes} ;I

Isolation level: I Default

Description:

=

=5

Change the ‘Call interface” to JDBC (JNDI).

Connection Pool - OHIBO IEI&M

General IConnection Scripts | XML | Write Back | Mizcellansous I

Data source name: 0OCI 10g/11g
X
[V Shared logon

User name:

MName: IOHIEO Permissions... |
Call interface: Default (OCI 10g/11q) j
) . |Default {OC1 109/11g)
Maxdimum connections: ODBEC 20
uire fully qualfied ODBC 3.5
I Req v QCl 8/5

[¥ Enable connection pooling

Change the datasource name to:

http:/ /<server>:<port>/obiee/javads/DSBCIMPL01 BICS

Timeout: |5 I{minutes] j
¥ Use multithreaded connections
¥ Parameters supported
lsolation level: I Default LI
Description:
=

In our example we use:

http:/ /slc10udv.us.oracle.com:6610/ obiee/javads/DSBCIMPL01 BICS

Click on the miscellaneous tab. Empty the ‘Required Cartridge version” and set

“Use SQL Over HTTP’ to “true’.

Configuring the Remote Data Connector (RDC) for BI Cloud Service (BICS)
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http://slc10udv.us.oracle.com:6610/obiee/javads/DSBCIMPL01_BICS

Connection Pool - OHIB LEI@E

General | Connection Scripts | XML | Wite Back  Miscelaneous |

Javads Properties
Required Cartridge Version ||

Use SGL Over HTTP  fiue

Hit Ok. A password is asked again. This is the password of the Weblogic
administrator. Usually Weblogic.

Connection Pool - OHIBO % ’ | = 2 |

General | Connection Scripts | XML I Wiite Back  Miscellansous |

Javads Properties
Required Cartridge Version I

Use SQL Over HTTP [inie

7. Save the file locally.

E Cracle Bl Administration Toaol - BAC_OHI_BI.rp!—

| Edit View Manage Tools Diagram Window Help

Mew Repository... CleN [ |@ N
Open 4
Multiuser »
Source Control 3
Close
Save Ctrl+5
Copy As 3 MDS XML Document!.!..
I Change Password... | ||

3.2 Import RPD in BICS
In order to upload the RPD file to BICS. Follow these steps:

1. In the BI Cloud Service Console, select ‘Snapshots and Models’
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bRACLe Business Intelligence Cloud Service w Q @o

® 6 0 0 06|00

VA Projects Dashboards Analyses Catalog Modeler Console Academy

Snapshots and Models

Users and Roles Cache

Take snapshots of your serace. Restore
Manage users and their roles your senice from snapshots. Upload
snapshots and models

: Settings
Issue SQL Search Settings
Configure Search Indexes and Monitor
Run SQL queries for diagnostics. Craaads

Safe Domains

page.

Manage Safe Domains.

Select the ‘Replace Data Model” option

ORACLE' Business Intelligence Cloud Service

® © ©6 0 © ©

VA Projects Dashboards Analyses Catalog Modeler Console
Snapshot System State g

A Snapshot takes a copy of all system state. At any time the system can be restored to one of these stored Snapshots. Restoration may impact existing user sessions.

New Snapshot Upload Snapshot Replace Data Model

10 Feb 2016 (11:02:11)
lon:

:.‘ muum_!

Browse to the RPD and enter the Repository password. Then click ‘OK’.

Replace Data Model 9 x

Data model files (.rpd) include a data model defined and saved from Oracle Bl
Enterprise Edition.

Data Model File ON_PREM_CONNECT_DEMO.1pd | ypdate...

* Password "nuu|

A Differences between the current data model and the model that you are about
to upload can break existing reports. Before you proceed, take a snapshot of
the current model in case you want to restore it.

OK  Cancel

Configuring the Remote Data Connector (RDC) for BI Cloud Service (BICS)

Sessions and Query

Monitor users who are signed in
Analyze SQL queries and logs.

Manage datasets Connections Manage Map Data
Manage data file uploads Manage database connections S:ﬁ:»:mﬂ elements are displayed

16

Switch to old home page To switch back
to the new style, click the
Administration link at the top of the

Q @t

)

Academy



4 Setup catalog
This chapter describes the setup of the catalog file to BICS.

4.1 Upload catalog

1. Copy the catalog file, which is delivered in the patch directory of OHI Back
Office, to a local directory.

- S — ) -
@ oracle@slc10udv:/ohi/envBase/mwdata/domains/OHISVL rdc_keys/obi-remotedataconnector-weblogic-vl-2 [El&lg

2. Login to BICS. Go to the service instance.

& C | @ Secure

i

S Apps OBIEE ¥ JRAintern % JIRAcorp ¥ Environments ¢l Templates ¢y OWB Checkscripts & BugDB [ WiFipass [7 Oracle Bl Presentatic

= ORACLE CLOUD My Services

Dashboard

Customize Dashboard What's New

I une your cloud senices

NIEW

apex Qi
Database Schema | Test e . e Test

a0 a0 24 24
1.2 1.2
o 0 [ OO N N s
4 1] 18 20 14 16 12 20 14 16 12 20 14 16 12 20
Object Count Average Object Count Bl Consumers This Month (SUM) Bl Authors This Month (SUM)
24 24 24 2
] [ —— oo 0.0
14 16 18 20 14 16 18 20 14 16 12 20 14 16 12 20
Table Count Average Table Count Bl Author Motgilﬁrs This Month Bl Admins This Month (SUM)
V)
] E # = v B # =

3. Click on the service instance
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= ORACLE’ CLOUD My Services gy Oostboers Y
@ » Service Oracle Business Cloud Service) Open Service Console =
Service Status - September 2017 Mot View | Quarery View | Year View | 4 Current Moath || &
Overview
for Sechemts 2017
100% avanaoaty 12 3 45 6 7 8 9101 12131151617 18122
Tima Zone: Bribsh Summer Teme (BST)
Administration b oo Gatrs ctuaton [ sevce o [ paresc Outgs. [l Servce mocet

Additional Information -
Plan:  Oracke Business Intefigenc Wdentity Doman 14
Service Start Date: Version: 173400
Bodanenta Subscription 10; Status:_Actvo
Customer Account: [[servics instanco st |
1 Wumber: Domain SFTP Host & Port:
Assoclations Data Center: Domain SFTP User Name:
4 Identity Domeain Narme: ‘Operational Policy: ENTERPRISE
associations
Firewall
asabieq
Related Deployments
1 relat yment
Go to catalog.
September 21, 2017
Recent  Favoctes @ @ Q
[  Tost1-pagina 1 VA Projects Dashboards Analyses
-
Catalog Modeler Console
4 (») Academy
Create Tour

Select ‘Company shared’.
Click ‘Unarchive’.

ORACLE Business Intelligence Cloud Service
== &

VA Projects Dashboards Analyses Catalog
UserView v ||z w 2 e C Emv v v X |k Location /Company &
4 Folders B= Ea Type Al v Sort Name A-Z v [J show More
» W My Folders - SampleApp Last Modified 2-6-2015 8:42:39  Owner BI Service /
p v
» [ |Company Shared Expand  More

4 Tasks

5 company Shared

i Expand R Archive
X Delete R Un@Echive
| Copy Properties
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Click “Upload the catalog’.
Select the locally copied catalog file.

6. Check if the reports are available. Click on dashboards.
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5 Appendix A - Information

PLEASE NOTE. The Remote Desktop Tool will not work with customer SSL
certificates that include a wildcard character “*" in the Common Name (CN). If
HTTPS is being used, and errors are found, then check this is not the cause.

Use this URL: https://www.sslshopper.com/ssl-checker.html and in the ‘Server
Hostname’ enter the full https URL being called in RDC, and then check it. If
wildcard characters are being used, then a new certificate without these need to be

generated.

There is a fix in the works for RDC, but currently this is not in place.
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