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This document is intended for administrators and describes any known issues in this 
release of the Agile Product Lifecycle Management Integration Pack for Oracle 
E-Business Suite: Design to Release 3.6.

Supported Software Versions
The Design to Release: Agile - EBS Pre-Built Integration requires:

■ Agile Product Lifecycle Management Release 9.3.6, 9.3.5, 9.3.4, 9.3.3

■ Oracle E-Business Suite:

- EBS Release(R) 12-12.2.7

- EBS Release(R) 12-12.2.6

- EBS Release (R) 12-12.2.5 + 22892400:R12.ITM.D

- EBS Release (R) 12-12.2.4

- EBS Release (R) 12-12.2.3 + 17237771:R12.INV.C + 19048871:R12:INV.c

- EBS Release (R) 12 - 12.2.2 + 14769523:R12.INV.C + 17237771:R12.INV.C + 
17189026:R12.ITM.D

- In EBS R12.1.0 or later versions - To deploy GenerateItemNumberService 
successfully in Agile-Ebiz PIP, you must install Oracle E-Business Suite 
Integrated SOA Gateway. For more information, see metalink note 556540.1 on 
My Oracle Support.

- EBS R12 - 12.1.3 +17014975:R12.INV.B,13370136:R12.INV.B, 
10397048:R12.INV.B, 10172716:R12.INV.B, 9945332:R12.INV.B 
,13893810:R12.INV.B and 14769523:R12.INV.B + 
10632813:R12.OWF.B,10399014:R12.ITM.C, 11654417:R12.ITM.C, 
14395360:R12.ITM.C, 13905125:R12.ITM.C

* For 12.1.3 with VM, apply these additional patches 10009922:R12.CZ.B + 
10009066:R12.FND.B.

Note: After applying the patches, restart the EBS server.

* Database: 11.2.0.1.0 + Patch 9140891 and 9488247
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Known Issues
This list of Known Issues consists of those found at the time of the initial release. The 
product may have additional issues found after the initial release and therefore this list 
is subject to change and is not always comprehensive. Oracle support will continue to 
track known issues of this product release found on My Oracle Support. Please check 
for updates at https://support.oracle.com.

Note: Change Orders with Affected Files and no Affected Items are 
not supported in PIP 3.6. If you attempt to create a workflow for 
DFCO, you will receive an error message. There is no workaround.

WS Endpoint URL is Missing After Restarting SOA Server
Steps to Reproduce the Known Issue:

1. In a WSS enabled environment.

2. Run wssconfig-d2rpip.sh to disable/enable WSS

3. Input the Agile PLM server information.

4. Check the ChangeABSService's  WS endpoint url 
forValidateEngineeringchangeOrderListgAgileReqABCSImpl Composite. 
The URL is existing and the value is correct.

5. Restart the soa server in weblogic console.

6. Check the URL again. 
Actual Result: The URL is missing and the value becomes blank Validation 
workflow is failed.

Workaround:

1. After restarting the SOA server, the user must re-run wssconfig-d2rpip.sh to 
disable/enable WSS.

404 error when Finishing VM Configurator in IE
Steps to Reproduce the Known Issue:

1. In Internet Explorer, login to the Agile Web Client as an Administrator.

2. Create a Model. In the BOM tab of the Model, add a new Option Class object.

3. In the BOM tab of the Option Class, add a new Part object.

4. Create an ECO against the Part object created in Step 3.

5. Release the ECO to the Released status.

6. Go to the Model object, switch to the latest version, then go to the Instance tab.

7. Add a new part by Creating New in the Instance tab.

8. Select the newly created part and click Launch Configurator button.

9. Login to EBS (if required), and click the Finish button in the pop up window.

 
Actual Result: 404 error displayed in IE pop up window.
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Expected Result: No 404 error, the process completed successfully. The pop up 
window displays a message indicating the window can be closed.

Workaround:

1. Use the Firefox browser.

Resolved Issues
BUG 22046788 - AGILE: SYNC ITEM RESPONSE FOR FAILED EBS PROCESSING 
DOES NOT GET BACK TO AGILE 

Issue: The Agile Web Client (Create New dialog, for NPR) is freezing after two 
minutes (120 seconds, configured by SyncMaxWaitTime), an error message will 
appear.

Verification Steps: 

1. Make sure SyncMaxWaitTime is set to 120 seconds: Login Enterprise Manager of 
PIP Weblogic, expand Farm_soa_domain/SOA, right-click soa-infra, on the popup 
menu, select SOA Administration -> BPEL Properties. Click More BPEL 
Configuration Properties..., check if SyncMaxWaitTime is 120 or not. If not, set to 
120 and save. 

2. Make a situation that your SyncItem(or NPR) flow would fail in PIP. A method is 
just stopping EBS, or making it so PIP cannot talk with EBS.

3. For SyncItem: Login your Agile, find or create a part, click Actions -> SyncItem. 
For NPR: Login your Agile, do Create New -> Part, click your auonumber which 
comes from NPR.

4. Go to the Enterprise Manager, click soa-infra on the left pane, click Instances on 
the right pane, then click Search.

Expected: Failed Instances are not in Running State

5. Go back to Agile.

Expected: When flow fails on the Enterprise Manager, Agile Web Client(create 
New dialog, for NPR) can immediately show the error message.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.
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