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What’s New

New in the Oracle Utilities Mobile Workforce
Management Configuration Guide

This chapter outlines new features that are documented in this guide, by release.

New Features for Release 2.2.0.2

Feature Description For more information, refer to...

Worker Capabilities: Skills and  Skills are now defined as Worker Capabilities Chapter 3 under "Worker Capabilities: Skills
Attributes and Attributes" and Chapter 4 under

along with Attributes (things a mobile worker
"Worker Capabilities and Equipment"

has been granted, such as a building access or
security clearance). Worker Capabilities
required or preferred to perform an activity
are defined on the activity type but can be
overridden or extended on an activity.
Worker capabilities (except for skills) can
also be designated as not allowed. In
addition, for crews, the number of crew
members requiring the worker capability can
be specified.

Shift Auto-Completion To accommodate cases in which the Chapter 3 under "Crew Shift Types and Crew

application is used only for scheduling Shifts"

purposes, a new auto-completion

feature can be applied to mark crew shifts as
completed. This feature automatically
“works” the shift just as if a real crew worked
it, completing activities based on scheduled
times without the need for manual

intervention.
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Feature

Description

For more information, refer to...

Undispatch Threshold and
Sequence Lock

In prior releases, dispatched work may have
been undispatched as a result of an out-of-
sequence event, such as a crew working its
activities out of planned order. Once
activities were dispatched to a crew shift in
standard drip mode, their sequence was
locked and newly arrived activities would not
get dispatched to the crew, even if it yielded a
more optimal route. The application now
supports the ability to configure a shift to
allow or disallow route changes in the form
of undispatching or changing the order of
the activities.

Chapter 3 under "Drip Horizon and
Dispatching”

Resource Restrictions

Mobile Workers can now be excluded from a
specific activity, and contractors (both shift-
based and capacity-based) can be allowed on
an activity. This enables activities to be

assigned to specific capacity contractors.

Chapter 4 under "Resource Restrictions"

Complex Activity Chains

Complex activities can now be part of a chain
of activities, and can be preceded or followed

by regular or complex activities.

Chapter 4 under "Complex Activities"

Gantt Scheduler
Customization

Custom colors can now be applied to Gantt
task bars, with colors based on field values in
the Task, Task Type, and Task Schedule
tables. Multiple color rules can be defined,
allowing the user can toggle between them
when viewing the Gantt. Custom icons that
appear in the task bar can also be defined for
all users for activity types and POU tasks.

A new Plan View mode is also introduced to
the Gantt to show the scheduled tasks
irrespective of time. This, along with the
Color Rule feature, provide dispatchers and
resource planners with a better view of

schedule conditions.

Chapter 6 under "Gantt Defaults", Chapter 6
under "Gantt Color Rules", and Chapter 6
under "Gantt Icons"

Mobile Contractor Tagging
and Completion

Capacity Contractors can now complete their
assigned activities on a mobile device, rather
than using the Contractor Work

Management portal. Specific activities can be
assigned to workers using either a User ID or

a free-form text tag,

Chapter 10 under "Capacity Model"
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Feature

Description

For more information, refer to...

Inbound Web Services

All existing XAI Inbound Services have been
duplicated as Inbound Web Services as the
application moves toward deprecation of
XAT and full transition to IWS in the next
release. The duplicated services are designed
to work seamlessly in this release, and
customers providing custom services are
encouraged to migrate to IWS to take full
advantage of the new, more efficient

Web service technology.

Chapter 13 under "Web Services"

For additional information on migrating
from XAI to IWS, please refer to Migrating
Srom XAI to IWS Oracle Utilities Application
Framework (Doc ID 1644914.1) on My Oracle
Support.

New Features for Release 2.2.0.1

Feature

Description

For more information, refer to...

Activity Attachments

Added the ability to send attachments
created in the field back to the host with
activity completion information.
Attachments can now also be sent from the
host.

Chapter 4 under "Activity Attachments"

Activity Time Windows

New section added to provide information
on activity time windows.

Chapter 4 under "Activity Time Windows"

Alert Creation Threshold

New content added to provide information
on alert creation thresholds.

Chapter 4 under "Defining Your Activity
Types"

Configuration Examples

Added configuration examples to the Sample
Implementation chapter.

Appendix D under "Sample Implementation
Description and Requirements"

Depot Cutoff

New description of enhanced functionality
which allows cutoffs to be set up as re-
occurring (template) or created on demand.

Chapter 9 under "Depot Cutoff"

Gantt Attributes

New section with description of style and
color attributes.

Chapter 6 under "Gantt Style Attributes"

MCP

Added supporting information and concepts
on how to work with entities such as new
fields, buttons, and so on.

Appendix F under "Mobile Communication
Platform Custom Development"

Site Management

New section to describe the enhancements
to existing site delay functionality.

Chapter 4 under "Site Management"

Skill Efficiency

Factors in an efficiency score for skill levels.

Chapter 3 under "Skill Efficiency"

Speed Profile

New section to describe the new speed
profile functionality.

Addendum A under "Speed Profiles"
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New Features for Release 2.2.0.0

Feature

Description

For more information, refer to...

Attachments

Added the ability to add attachments to
activities.

Chapter 4 under "Activity Attachments"

Contractor Management

New functionality to support the
management of contractors or supplemental
work capacity.

Chapter 10: “Contractor Management”

Drawn Map Areas Added functionality allowing users to draw Chapter 4 under "Service Area Geographic
map areas to define alert areas, service areas,  Boundaties"
and other geographic areas.

Hierarchies Enhanced functionality to support crew and ~ Chapter 8: “Hierarchies”

service area hierarchies.

My Calendar

Added a new portal which can be used by
any user that is defined as a mobile worker to
easily access shifts and to review their
activities.

Chapter 3 under "Mobile Worker Types and
Mobile Workers"

Mobile UI Map Testing

Added a tool to help implementations test
and view mobile UI map changes.

Chapter 11 under "Mobile Application
Testing"

Complex Activities

Added support for long duration activities.

Chapter 4 under "Complex Activities"

Handling Keys and Access
Cards

Added support for alerting alerts mobile
workers that they are required to pick up keys
(or access cards) before they can work on an
activity.

Chapter 4 under "Activity Access
Management (Keys and Access Cards)"

POU Templates

POU Templates were enhanced so that they
can be set for daily, weekly, monthly or yearly.

Chapter 3 under "Recurring POUs"

Activity Priority

Enhanced the system’s ability to prioritize
activities.

Chapter 4 under "Activity Priority"

Procedures

Added functionality to allow the generation
of procedural instructions or questionnaires
to be completed by mobile workers prior to
starting a shift, using a vehicle or starting
work on an activity.

Chapter 5: “Procedure Types and
Procedures”

Timesheets

Added functions which allow your
organization to more easily use the time
information which is collected within the
application and export it to an external
timesheet system.

Chapter 3 under "Timesheets"

Work Profiles

Added functionality to establish a work
profile for activities.

Chapter 4 under "Work Profiles"

Scheduler Diagnostics

Added functionality to help monitor
schedulers and to access information to
diagnose scheduler behavior.

Addendum A under "Monitoring
Schedulers"

Appendix C under "Batch Control Global
View"
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Feature

Description

For more information, refer to...

Cost Profiles

Added functionality so that your
organization can ctreate pre-defined sets of
cost control parameters that are configured
for different circumstances or based on how
conditions change work priorities.

Addendum A under "Cost Profiles"

Out of Date Deployments

Added functionality to assist in keeping
mobile application deployments up to date
with the correct version of the software.

Chapter 11 under "Out of Date
Deployments"

Browser Based Mobile
Communications Platform

Introduced a browser-based option for the
mobile application. In this option, the user
interface is delivered to the client via HTML
where it is rendered in a normal browser.

Chapter 11 under "Connection Modes"
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Chapter 1

Overview

This guide describes how to configure Oracle Utilities Mobile Workforce Management (MWM).
The target audience of this configuration guide is implementers and system administrators
responsible for configuration and initial setup of the application.

This section provides information about the following:
*  Oracle Utilities Application Framework
*  Organization of this Guide
¢ Embedded Documentation
e Architecture Overview

*  Mobile Communications Platform: Provides a user interface on mobile devices to
support mobile crews as they perform service. The mobile platform facilitates
communication with the dispatcher, provides GPS-based mapping services, and
processes activity status updates and work completion details.

. Demonstration Examples
*  Recommendations for Creating a Production Environment
* Integrations with Other Oracle Applications

. Configuration Process Overview

Oracle Utilities Application Framework

Oracle Utilities Mobile Workforce Management is based on the Oracle Utilities Application
Framework (OUAF). For information about using and configuring basic Framework functions,
see the Oracle Utilities Application Framework documentation. This guide only covers
configuration of functions specific to Oracle Utilities Mobile Workforce Management.

Organization of this Guide

The body of this guide presents conceptual information to help you understand how the system
works as well as how the various configuration options affect system functionality. Once you have
an understanding of the system's capabilities, you can plan your data setup and design any
customizations you want to implement.

When you are ready to implement your design, use the System Setup Quick Reference to guide
you through the setup process. This reference guide lists each object that can be configured,
defines any prerequisites for configuration, and lists objects referenced by or associated to the
object being configured.

Overview 1-1
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Architecture Overview

Note: The sequence in which you configure system objects is very important.
The System Setup Quick Reference define the order in which objects should be
configured. By following this sequence carefully, you can streamline the
configuration process and reduce the amount of time required for setup.

Embedded Documentation

As with all Oracle Utilities Application Framework applications, extensive internal documentation
is available:

*  System Objects - Detailed descriptions of system objects are included in the
maintenance portals for those objects.

*  Lifecycles - The lifecycle of each business object is described on the Lifecycle tab and
depicted in flow diagrams on the Summary tab. This information is extremely useful for
implementers and system administrators.

*  Functional Help - Embedded help is provided for all non-obvious fields at the UI map
section level. The help content can be customized during implementation by adding
custom help to the Override Help Text attribute. If a field on a UI map has associated
help text, a ? icon appears next to the field when the UI map is displayed. When the user
clicks this icon, the contents of the Help Text attribute (ot the Override Help Text
attribute, if populated) is displayed in a pop-up window.

*  Online Help - Oracle Utilities Mobile Workforce Managementalso includes context-
sensitive help for all the user interface screens users will typically work with as they use
the system. Online help contains conceptual information and procedures related to
working with the various objects used in the system. The online help is divided into the
following sections:

*  Oracle Utilities Application Framework: Describes the features and functions of
the application framework (F'1)

*  Oracle Utilities Mobile Workforce Management: Describes the features and
functions provided in the Oracle Utilities Mobile Workforce Management

application (M2)

Architecture Overview

Oracle Utilities Mobile Workforce Management simplifies and optimizes the scheduling,
dispatching, and tracking of mobile service crews and field activities.

The application is comprised of three functional components which are built on top of the Oracle
Utilities Application Framework:

COracle Lhilities Mobile Workforce Management

hobile Fesource Comran
Communications Planning and Dispatching
Platfarm scheduling Functionality

Oracle Utilities Application Framework

*  Resource Scheduling and Planning: Supports resource planners and service managers
in managing resources, planning shifts, and scheduling work. The system automatically
generates shifts and optimizes the schedule based on your business rules. This
component manages the following user functions:

Overview 1-2
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Oracle Utilities Application Framework Configuration Tools

*  Resource Management setup and maintenance
*  Service Management setup and maintenance
*  Scheduler setup and maintenance

*  Common Dispatching Functionality: Supports dispatchers as they handle scheduling
exceptions throughout the day, and enables context-based decision making at the
dispatcher level. The system can be configured to automatically dispatch all activities or
limit auto-dispatching to ce