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Using the known issues database 
The most current list of known issues is available on the Extranet. To sign in to the Extranet, go to 
https://extranet.phaseforward.com. 
 

Known issues in this release 
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Known issue details 
The tables in this section contain detailed information about each of the known issues in this release, 
along with workarounds, if available. 
 

Administration 

CD-13194 
 

Summary You cannot enter a comma delimiter in a custom property defined as a float 
value field after changing the default regional locale to German (Germany). 

Description If you set the default regional locale to de-DE (German-Germany) and then 
create a custom property as a float value, an error message appears when you 
enter a comma while defining the acceptable values of the property. 

Workaround None. 
 

 

CD-13229 
 

Summary Even if you have the Unprotect study objects from libraries right, you cannot 
unprotect library study objects that have been dragged from a library to a study. 

Description After you drag a protected library study object from a library to a study, if you 
attempt to unprotect the library study object, and you have the Unprotect study 
objects from libraries right, the Unprotect and Unprotect with Children options 
are disabled. 

Workaround For users to unprotect library study objects that have been dragged from a 
library to a study, they must have the following two rights: 

• Unprotect study objects from libraries 

• Unprotect study or study object 
 

 

CD-13365 
 

Summary A user who does not have the Modify study properties right can add references 
on the References tab of a study project. 

Description See Summary. 

Workaround None. 
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CD-13366 
 

Summary A user who does not have the Modify study properties right is able to change 
the properties of a selected object in the Properties Browser. 

Description When a user without the Modify study properties right navigates to a study 
object in the Project Explorer, the properties listed in the Properties Browser 
for the study object should be read-only. However, the user can open the 
Properties Browser and edit the properties of the study object. 

Workaround None. 
 

 

CD-13555 
 

Summary In the Job Scheduler workspace, all of the machines in a web farm might not 
appear in the Machine name drop-down list. 

Description In some cases, depending on the machine you use to access the Central 
Designer Administrator application (primary or secondary web farm machine, 
or a machine outside of the web farm), the Machine name drop-down list in the 
Job Scheduler workspace might be populated only with the name of the primary 
job scheduler. 

Workaround None. 
 

 

Annotated Study Book 

CD-12390 
 

Summary In the RDE Analytics view in the Annotated Study Book, the <control 
refname>_DTR column for date time items is incorrectly excluded. 

Description For a form with a date time item, the RD_ view for the form in an InForm 
Reporting Database Extract includes a column called <control refname>_DTR. 
This column is populated with the raw date/time string for the item.  

However, the <control refname>_DTR column does not appear in the RDE 
Analytics view for the form in the Annotated Study Book. 

Workaround None. 
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CD-12244 
 

Summary When a form contains an item with more than one specified locale, the 
translated short question for the item does not appear in the form preview or 
Annotated Study Book. 

Description See Summary. 

Workaround None. 
 

 

Collaboration 

CD-12942 
 

Summary When you attempt to mark a task as complete by using the Task Editor dialog 
box, an error occurs. 

Description To mark a task as complete, you can use the Complete button in the Tasks 
Browser, or you can double-click the task and mark it as complete in the Task 
Editor dialog box. 

However, when you use the Task Editor dialog box to mark a task as complete, 
when you click OK to close the Task Editor dialog box, an error occurs. 

Workaround To mark a task as complete using the Task Editor dialog box, when the error 
message appears, click OK in the error message box, and click Cancel in the 
Task Editor dialog box. 

 
 

Installation 

CD-13019 
 

Summary The Central Designer software installation is incorrectly successful in an 
environment that uses a database server with Oracle database version 11.2.0.2 
and an application server that uses files that are compatible with Oracle 
database version 11.2.0.1. 

Description The Central Designer software installation should fail if the installation wizard 
encounters files that are incompatible with the supported Oracle database 
version. However, the installation is successful if the following files are 
compatible with Oracle database version 11.2.0.1 instead of 11.2.0.2: 

• oramts 

• oraoledb 

• omtsreco 

Workaround Before you install the Central Designer application, verify the version 
compatibility of Oracle database files on the application server. 
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InForm—Deployment After Study Changes 

CD-13533 
 

Summary After you upgrade a study to use Central Designer release 2.0, when you deploy 
the study to the InForm application, metadata values for some codelist items in 
a Reporting Data Extract (RDE) for the study might be modified. 

Description When you upgrade to Central Designer release 2.0, the Central Designer 
application ensures that all codelist items have the same data type as their parent 
codelists. If a codelist item has a different data type from the data type of its 
parent codelist, the codelist item data type is updated to match that of the 
parent codelist. 

As a result, after you upgrade a study to use Central Designer release 2.0, when 
you deploy the study to the InForm application, the following metadata values 
in an RDE for the study might be modified for codelist items that were updated 
during upgrade: 

• Data type  

• Data length  

Note: The clinical data for the study objects is not modified. 

Workaround None. 
 

 

Locking 
 

 
 

CD-13373 
 

Summary The hover Help for a remote lock does not show the Modified status of a study 
object that has been locked and modified by another user. 

Description If a user locks and modifies a study object, the hover Help for that user's lock 
correctly shows the Modified status of the study object as True. However, the 
hover Help for the remote lock on the same study object, seen by another user, 
shows the Modified status of the study object as False. 

Workaround None. 
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CD-13391 
 

Summary When a Study study object is modified, a remote lock is not created. 

Description When a user modifies a study object, a remote lock is created so that another 
user cannot modify the study object at the same time.  

However, if a user modifies the Study study object, a remote lock is not created. 
As a result, another user can modify the Study study object and overwrite the 
changes made by the first user. 

Workaround None. 
 

 

Multilingual Studies 

CD-13451 
 

Summary The value of the Title field of a study event is not carried down to the Title 
Languages grid on the General tab when you create the study event. 

Description When you create or update most types of study objects, the value to be 
translated is transferred to a grid that contains strings to translate. For example, 
when you create an item, the Question value is transferred to the Languages 
grid. However, for study events, this does not occur. This means that when you 
export strings for translation, the titles of study events are not exported and are 
not identified as missed if not translated. 

Workaround Manually enter the title of each study event in the Title Languages grid of the 
General tab. 
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Rules—Data-entry, Workflow, and Global Conditions 

CD-12360 
 

Summary When you create a rule with a query action, you cannot add more than one 
study object to the Value field in the Message Parameters section of the Query 
Action dialog box. 

Description When you create a rule with a query action, the Central Designer application 
should allow you to configure the message that appears in the query so that it 
contains one or more values for items, functions, constants, or data mappings.  

However, in the Message Parameters section of the Query Action dialog box, 
you cannot drag more than one study object into the Value field. As a result, 
you can only add one value for each message that appears in the query. 

Workaround To create a query message parameter with multiple study object values: 

1 Create the message parameters in the Expression field for the rule. 

2 Copy the message parameters to the Query Action dialog box > Message 
Parameters section > Value field.  

 
 

CD-13272 
 

Summary Dragging a rule onto a study object sometimes causes an error. 

Description If multiple rules appear in the Rules tab, an error occurs if you start to drag a 
rule from the Parent column. 

Workaround Begin the drag operation from a different column. 
 

 

CD-13530 
 

Summary If you change a rule dependency, the rule will not work as expected when you 
deploy to the InForm application. 

Description When you perform an activity such as changing rule logic, or moving a rule to a 
different study object, the dependency for the rule might change. As a result, 
the rule will not work as expected in the InForm application. 

Workaround If you change a rule dependency, do one of the following: 

• Delete the rule, and then recreate the rule with the same RefName. 

• Deactivate the rule, and then recreate the rule with a new RefName. 
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Rules—Test Cases 

CD-13567 
 

Summary In the Rule Test Cases dialog box, if you click the Create button before all of 
the columns for the rule test cases have loaded, an error occurs. 

Description For studies that contain a large number of rules, it might take several seconds 
for all of the rule test case columns to appear in the Rule Test Cases dialog box. 
If you click Create to create a test case for a rule before the columns are 
generated, an error occurs. 

Workaround None. 
 

 

Study Objects—Codelists 

CD-12782 
 

Summary You cannot create a copy of a study object in a study object container in the 
Project Explorer.  

Description When you navigate to a study object container in the Project Explorer, you can 
right-click a study object in the container and select Copy to create a copy of the 
study object. However, you cannot paste the copy onto another study object in 
the Project Explorer. 

Workaround To create a copy of a study object: 

1 In the Project Explorer, select the study object onto which to add the 
copied study object. 

2 Open the Add To browser. 

3 Drag and drop the study object to copy onto the study object editor. 
 

 

CD-13487 
 

Summary When you modify the data type of a codelist, the data type of its child codelist 
items is not updated. 

Description In the Central Designer 2.0 release and later, the data type of a codelist and the 
data type of its child codelist items must match. However, when you update the 
data type of a codelist, the data type of its child codelist items is not updated. 

Workaround Delete the codelist and its child study objects, then recreate them with the new 
data type. 
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Study Objects—General 

CD-13382 
 

Summary When you save a study object, the confirmation dialog box that appears might 
not contain text. 

Description The confirmation dialog box is empty, but the study object is correctly saved. 

Workaround None. 
 

 

CD-13439 
 

Summary You cannot use the Tab key to navigate through tabs in a study object 
workspace. 

Description See Summary. 

Workaround To navigate to a specific tab in a study object workspace, use the Go To 
Window tool. 

 
 

Study Objects—Projects, Studies, and Libraries 

CD-13071 
 

Summary The Central Designer application may stop working while saving a study project 
with a large number of objects. 

Description If you create a study project from a study template or study project template 
containing a large number of objects, and then save the study project, the 
process takes a long time, and eventually the Central Designer application stops 
working. This can occur with a project template containing approximately 7300 
objects. 

Workaround None. 
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CD-13539 
 

Summary In the View Archive dialog box, the Download and Delete buttons are not 
activated if you only archive one study.  

Description After you archive a study, you should be able to download or delete the archive 
by clicking the Download or Delete button in the View Archive dialog box.  

However, if you only archive one study, the Download and Delete buttons in 
the View Archive dialog box are not activated. As a result, you cannot 
download or delete the archive. 

Workaround To enable the Download and Delete buttons, archive an additional study. The 
buttons are activated, and you are able to download or delete the original 
archived study. 

 
 

Study workflow 

CD-13319 
 

Summary The application allows you to drag and drop a single study event from the 
Events editor onto multiple study elements in the same study design. 

Description A study event can appear only one time in a single study design workflow. 
However, the application does not prevent you from dragging and dropping a 
study event from the Events editor onto multiple study elements in the same 
study design. Validating the study catches the study design error. 

Workaround None. 
 

 

Validation and deployment 

CD-13508 
 

Summary A study might incorrectly pass validation if a verbatim study object has a display 
override setting of HIDDEN or READ-ONLY. 

Description When a study contains a verbatim study object to be coded by the Central 
Coding application, and the study object has a display override setting of 
HIDDEN or READ-ONLY, study validation should not be successful. 
However, the study is validated without error. 

Workaround None. You must ensure that verbatim study objects do not have display 
override settings of HIDDEN or READ-ONLY. 
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