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Preface 
This document describes issues that you may encounter with this release. Internal Tracking 
numbers that appear in the tables are used to identify issues reported by customers. You can use 
these numbers to identify the issue should you need to contact Oracle Support. Locator numbers 
that appear in parentheses after some notes are for Oracle internal use only. 
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Chapter 1: What’s New in This 
Release 

 
This chapter contains information on new product features for Extensibility Pack 3.11 of 
Oracle Agile Product Lifecycle Management for Process. 

 

What’s New in This Release? 
This extensibility pack delivers the new GSM Fact Panel Report.  
 

• For resolved bugs, see Resolved Issues on page 7. 
 

• For hotfixes, see Hot Fixes on page 9. 
 
Note: The full extensibility pack library of documents is included in each release, even if there are 
no changes other than being compiled against the latest version. 

Enhancements 

Fact Panel Report 
 
This Nutrition Facts Panel Report Pack offers 32 out-of-the- box Nutrition Facts Panel reports 
that span across formulation specifications, nutrient profiles and trade specifications. This 
reporting solution utilizes calculated extended attributes embedded in custom sections to create 
nutrition facts panel data that is exposed in user friendly reports derived via Oracle Business 
Intelligence Publisher (Oracle BI Publisher).   
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Supported Nutrition Fact Panel Layouts 
This report pack contains Nutrition Facts Panel Reports that contain Fact Panel layouts as defined 
by Canadian Food Inspection Agency and the United States Food and Drug Administration. The 
reports include the following formats: 
 
 Standard Format 
 Bilingual Standard Format 
 Dual Format 
 Bilingual Dual Format 
 Aggregate Format (up to five products) 
 Bilingual Aggregate Format (up to five products) 

 
Where applicable, reports also include Allergens, Label Claims, Complies With, and Ingredient 
Statement information. See Figure for examples of a US standard panel in English and a Bilingual 
Panel in English and Spanish. 
US Standard Format    US Bilingual Standard Format  
 

  
Examples of a Standard and Bilingual US Panel 

For more information, see the Oracle Agile Product Lifecycle Management for Process Fact Panel 
Reporting Guide. 
 
(34778) 
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Navigation Launch Icon and Report Dialog 
 
All fact panel reports can be launched from the PLM for Process application using the Report 
Dialog application. A navigation icon launches the new Report Dialog from trade, nutrition 
profile and formulation specifications. The user will make selections around concepts like Region, 
Format, Type and Language to determine which report to launch using the dialog. This feature is 
described in more detail in the Agile Product Lifecycle Management for Process 
Fact Panel Reporting Guide. 
 

  
Fact Panel Icon and Report Dialog 

 
(36562) 
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Chapter 2: Resolved Issues 
 

This chapter contains resolved issues for Extensibility Pack 3.11 of Oracle Agile Product 
Lifecycle Management for Process. 

 

Resolved Issues 
The following tables outline known issues that have been resolved for Extensibility Pack 3.11 of 
Agile Product Lifecycle Management for Process. 

General Resolved Issues 

Table: 2-1 General Resolved Issues 

Bug/Enh 
ID 

 

Issue 

 

Resolution 

18554807 LDAP authentication strategy is not updated in the 6.1.1.1 
release.  
 

Updated nodes have resolved this 
issue. (35667) 

19073129 When attempting to set up Custom Portal, the user receives an 
error when going to the following link: 
http://<server_name>/customPortal/Admin/PortalAdmin.aspx 
 
The customer was using version 6.1.1.3. 
 

Installation is now successful. 
(36380) 

19524846 
(1OFF: 
19652766) 

There are duplicate entries in Numeric, Text, Date, Boolean, 
Qualitative, and Qualitative Lookup types in extended attributes 
denormalization tables. 
 

Duplicates no longer exist. 
(37635) 

19694441 FlexSync imported quantity is not being updated correctly. 
 
Changing columns in the Prototype Experiment % tab caused 
the other fields in the To PLM4P tab to get updated. 
 

Quantities are now updated 
correctly. (37734) 

19876269 The Oracle Agile PLM for Process Report Guide for version 
6.1.1.0 and higher referenced the EQTInput.ascx file in the 
wrong directory 
(\Web\ProdikaReporting\ReportGeneration\ReportingControl). 

Documentation updated to 
reflect the correct directory 
(\Web\WebCommon\Controls) 
for this change in the product 
delivery. (38004) 
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Custom Section Denormalization Issues 

Table: 2-2 Custom Section Denormalization Resolved Issues 

Bug/Enh 
ID 

 

Issue 

 

Resolution 

19387950 
(1OFF: 
19388056) 

Custom Section Near Real Time Denormalization 
requests may timeout for custom sections with a large 
number of columns (or pivoted rows).  
 

The Custom Section denorm stored 
procedures have been optimized further 
to speed up the denorm process for 
custom sections with a large number of 
columns of the same data types. The 
stored procedures 
DENORM_UPDATE_DIRECT_TABLE 
and 
DENORM_UPDATE_PIVOT_TABLE 
have been updated. 
 
Be sure to apply the updates of these 
stored procedures, along with running 
the Schema TempTables.sql script if 
using an Oracle Database. (36876) 
 

Global Specification Management (GSM) Resolved Issues 

Table: 2-3 GSM Resolved Issues 

Bug/Enh 
ID 

 

Issue 

 

Resolution 

None Missing indexes for hierarchy denormalization. New indexes were created. 
(35915) 
 

19527598 
(1OFF: 
19722427) 

The CUSTOMLOOKUP table is not status aware when using 
drop down qualitative lookup. 

The root cause is related to Data 
Admin Toolkit’s outputs. Data 
Admin Toolkit now generates 
queries about updating table 
CustomLookup even if External 
ID is null. (37781) 
 

Reporting Resolved Issues 

Table: 2-4 Reporting Resolved Issues 

Bug/Enh 
ID 

 

Issue 

 

Resolution 

19295858 An XML load issue occurs with the Where Used Parents and 
Children (No Restrictions) report.  

The issue no longer occurs. 
(36751) 
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Chapter 3: Hot Fixes 
 

This chapter contains hotfixes for Extensibility Pack 3.11 of Oracle Agile Product Lifecycle 
Management for Process. 

 

Hot Fixes 
The following table includes hotfixes for Extensibility Pack 3.11 of Agile Product Lifecycle 
Management for Process. 
 

Hot Fix/Bug 
ID 

 

Issue 

 

Resolution 

EP 3.9.1 
(18611744) 

Reporting Layer - Materialized view log table should not be 
dropped. 
 
Exception message: ORA-12048: error encountered while 
refreshing materialized view 
“PLM4P”.”MVWO_GSMSPECNAMESML” 
ORA-12034: materialized view log on 
“PLM4P”.”GSMSHORTNAMEML” younger than last 
refresh. 
 

Drop table 
MVWO_GSMSPECNAMESML.  
Materialized view 
MVWO_GSMSPECNAMESML is 
no longer used by our reports. 
 

EP 3.9.3 
(19008906 
(Base Bug: 
18979003)) 

PLM for Process Near Realtime Denorm process caused 
ORA-01652 error. 
 
For info, see related bug under Resolved Issues, Near Real-
time Denormalization Issues, above. 
 

 

EP 3.9.4 
(19057202 
(Base: 
19055249)) 

In LIO, unable to disclose a component having a precision 
higher than 5.  
 
For info, see related bug under Resolved Issues, Solution 
Pack Resolved Issues, above. 
 

 

EP 3.9.5 
(19128710) 
 

FlexSync Performance Improvements 
 
Noticeably degraded performance when exporting large 
specifications over 50 inputs. 
 

Added various performance 
improvements including caching 
and extended attribute retrieval.  
Added additional performance 
logging to help troubleshoot 
performance issues. 
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