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Chapter 1

Preface

The Oracle Public Sector Revenue Management Analytics Installation Guide describes the requirements and steps
necessary to install Oracle Public Sector Revenue Management Analytics.

Audience

The Oracle Public Sector Revenue Management Analytics Installation Guide isintended for system administrators installing
Oracle Public Sector Revenue Management Analytics. To use this document you should have:

» Experienceinstalling and configuring application servers and other software
» Administrative privileges on the host where you are installing the software

Documentation and Related Resources

Oracle Public Sector Revenue Management Analytics Documentation The Oracle Public Sector Revenue Management Analytics
Set documentation set includes the following documents:

« Oracle Public Sector Revenue Management Analytics Release
Notes

¢ Oracle Public Sector Revenue Management Analytics Quick Install
Guide

* Oracle Public Sector Revenue Management Analytics Installation
Guide

¢ Oracle Public Sector Revenue Management Analytics
Implementation Guide

* Oracle Public Sector Revenue Management Analytics Reference
Guides

« Introduction to Reference Materials
« ETL Reference Guide

« Data Mining Reference Guide
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« Data Model Reference Guide
¢ Metrics Reference Guide

* Reporting Reference Guide

Note: All Reference Guides are restricted to Oracle Public Sector
Revenue Management Analytics customers. In order to download
these documents, please contact Oracle Support to request access
to bug number 16876111.

Oracle Technology Network Visit the Oracle Technology Network (OTN) to access demos,
whitepapers, Oracle By Example (OBE) tutorials, updated Oracle
documentation, and other collateral.

Registering on OTN

You must register online before using OTN, Registration is free and
can be done at www.oracle.com/technetwork/index.html

Oracle Documentation on OTN

The Oracle Documentation site on OTN provides access to Oracle
documentation. After you have a user name and password for OTN,
you can go directly to the documentation section of the OTN Web
site at http://www.oracle.com/technetwork/indexes/documentation/

index.html.

Oracle Support Oracle customers have access to electronic support through My Oracle
Support.

Document Conventions

The following text conventions are used in this document:

Table 1: Documentation Conventions

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated

with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.
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Chapter 2

Oracle Public Sector Revenue Management
Analytics Installation Overview

This guide provides ahigh-level overview of the installation steps for Oracle Public Sector Revenue Management
Analytics version 2.1.0.0.0 and selected additional software. For more information, seethe Oracle Public Sector Revenue
Management Analytics Installation Guide.

Contacting Oracle Support

Visit My Oracle Support (http://support.oracle.com) for the most recent service packs and patches for this release.
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Chapter 3

Media Pack Contents

The Oracle Public Sector Revenue Management Analytics Media Pack contains the following documents:

Oracle Public Sector Revenue Management Analytics Release 2.1.0.0 Release Notes

Oracle Public Sector Revenue Management Analytics Release 2.1.0.0 Quick Install Guide
Oracle Public Sector Revenue Management Analytics Release 2.1.0.0 Installation Guide
Oracle Public Sector Revenue Management Analytics Release 2.1.0.0 Implementation Guide
Oracle Public Sector Revenue Management Analytics V2.1.0.0.0 Installation Package
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Chapter 4

Additional Software Requirements

The following software products are required to run Oracle Public Sector Revenue Management Analytics, but are not
included in the media pack:

» Oracle Business Intelligence Enterprise Edition 11.1.1.7.0 (with 11.1.1.7.140114 bundle patch - MOS Patch#17886497).
e Oracle DataIntegrator 11.1.1.7.0.
» Oracle Database Server Enterprise Edition 11.2.0.2+ or 12c (12.1.0.1.0).

Y ou must separately license and install the software listed above. For more information on the content of each licensed
Oracle Public Sector Revenue Management Analytics product, see the Licensing and Packaging Guide section of the
Oracle Public Sector Revenue Management Analytics Release Notes.
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Chapter 5

Components for Oracle Public Sector Revenue
Management Analytics

The Oracle Public Sector Revenue Management Analytics V2.1.0.0.0 I nstallation Package includes the following
components:

 Oracle Data Integrator master repository
e Oracle Data Integrator work repository

« Foundation schema

« Star Schema

« DataMining schema

» System data

« OBIEERPD file

» OBIEE Web catalog

« OBIEE Writeback file

« Documentation
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Chapter 6

Architecture Overview

This section describes the recommended architecture of an Oracle Public Sector Revenue Management Analytics
environment.

Tier 1: Browser-Based Client/Oracle Data Integrator Java-Based Client

Oracle Public Sector Revenue Management Analytics has a Web browser-based client and standal one Java client. The client
that you choose depends on the user role or activity.

Business users can use a browser-based client to access Oracle Public Sector Revenue Management Analytics. Oracle
Public Sector Revenue Management Analyticsis deployed on Oracle Business Intelligence Enterprise Edition 11g, which
supports various operating system and Web browser combinations.

Administrators and devel opers can use the browser-based client for managing Oracle Business Intelligence Enterprise
Edition. To manage the Oracle Data Integrator, a standalone Java client is available in addition to the browser-based client.

Oracle Business Intelligence Enterprise Edition and Oracle Data I ntegrator support various operating systems and Java
Development Kit combinations.

Note: For complete and up-to-date information on Oracle Business Intelligence Enterprise Edition 11g and Oracle
Data Integrator 119 supported platforms, visit the Oracle Technology Network at http: //mmw.oracle.com/technetwor k/
middlewar e/ias/downl oads/fusion-certifi cation-100350.html

Tier 2: Middle Tier/Application Server

Oracle Public Sector Revenue Management Analytics uses Oracle Data Integrator for EL-T and to build facts and
dimensions. Please refer to Oracle Data | ntegrator 11g documentation for additional details.

Oracle Public Sector Revenue Management Analytics uses Oracle Business Intelligence Enterprise Edition for dashboards
and reports. Please refer to Oracle Business Intelligence Enterprise Edition 11g documentation for additional details.

Tier 3: Database Server

Oracle Public Sector Revenue Management Analytics uses Oracle Database to store the Analytics Data. It supports Oracle
Database Server Enterprise Edition 11gR2 (11.2.0.2).
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Recommended Architecture for Oracle Public Sector Revenue
Management Analytics

Per the Oracle Data Integrator recommendation, the ODI Master and Work repositories to be created in the same database
as Oracle Public Sector Revenue Management Analytics warehouse.

The following diagram shows the recommended architecture for Oracle Public Sector Revenue Management Analytics:
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Chapter 7

Supported Platforms

This section describes the supported environments under which Oracle Public Sector Revenue Management Analytics
operates, as well as information about hardware and software reguirements.

Oracle Business Intelligence Enterprise Edition Requirements

Oracle Public Sector Revenue Management Analytics supports Oracle Business I ntelligence Enterprise Edition version
11.1.1.7.0. It supports the operating systems on which Oracle Business Intelligence Enterprise Edition is certified.

For complete and up-to-date information on Oracle Business Intelligence Enterprise Edition 11g supported platforms,
visit the Oracle Technology Network at http: //mmw.or acle.com/technetwor k/middl ewar e/ias/downl oads/fusion-
certification-100350.html

Oracle Data Integrator Requirements

Oracle Public Sector Revenue Management Analytics supports Oracle Data Integrator 11.1.1.7.0. It supports the operating
systems on which Oracle Data Integrator is certified.

For complete and up-to-date information on Oracle Data Integrator 11g supported platforms, visit the Oracle Technology
Network at http://mww.or acle.com/technetwor k/mi ddlewar e/ias/downl oads/fusi on-certification-100350.html

Oracle Database Requirements

Oracle Public Sector Revenue Management Analytics supports Oracle Database Server Enterprise Edition 11gR2
(11.2.0.2+) or 12c¢ (12.1.0.1.0). It supports the operating systems on which Oracle Database is certified.

For complete and up-to-date information on Oracle Databasel1g supported platforms, visit the Oracle Support website at
https: //support.oracle.conv and click the Certifications tab.

XBRL Extension

Oracle Public Sector Revenue Management Analytics leverages the XBRL Extension to the Oracle XML Database features
to load, store, and query XBRL Taxonomies and instance documentsinto its data model.

The XBRL Extension must be installed if the implementation isto perform analysis of financial statement data submitted in
XBRL format.
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Download the following patch (18354629) from mysupport.oracle.com, and install the XBRL extension in the database:
 Patch 18354629: XBRL EXTENSION TO ORACLE XMLDB 12.1.0.1.0 RELEASE & 11.2.0.4.0 RELEASE

Oracle Public Sector Revenue Management Analytics Installer
Requirements

The Oracle Public Sector Revenue Management Analyticsinstaller will run on any platform which is certified to run Java
Runtime Environment (JRE) 1.6 or above. The JRE 1.6 or above must be installed on the same machine where the installer
will berunning. The installer also requires Oracle Data Integrator 11.1.1.7.0 Software Development Kit (SDK), which must
be installed on the same machine where installer will be running.

Hardware Requirements
This section describes minimum Oracle Public Sector Revenue Management Analytics hardware requirements.

Description Requirements

Oracle Public Sector Revenue Management Analytics Installer
e 1 ormore 2GHZ CPUs

* 1GBof RAM

« 500 MB of disk space

Oracle Data Integrator Java-Based Client
¢ 1 or more 2GHZ CPUs

* 1GBorRAM

« 300 MB of disk space

Oracle Data Integrator Agent
e 2 ormore 2GHZ CPUs

¢ 4GB of RAM

« 300 MB disk space

Oracle Business Intelligence EE
e 2 ormore 2GHZ CPUs

* 4GB of RAM

* 10 GB disk space

Oracle Database Enterprise Edition
e 2 ormore 2GHZ CPUs

* 4GB of RAM

* 10 GB disk space

See the Oracle Database Enterprise Edition, Oracle Data I ntegrator and OBIEE documentation for detailed hardware
reguirements.

Client Requirements

Oracle Public Sector Revenue Management Analytics administrators and devel opers must have either a Windows or Linux

machine to run the Oracle Data Integrator Java client and a browser-based client for managing Oracle Business Intelligence
Enterprise Edition environments. Though it is not mandatory to have Oracle client connectivity software for administrators
and developers, Oracle 11g Client is the minimum required version to connect to the databases.

Business analysts accessing the Oracle Public Sector Revenue Management Analytics presentation layer must have a
browser-based client. Thisistypically aWindows XP or higher machine with a supported Web browser. Please refer to the
following table for details:
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Client Type Requirement

Oracle Public Sector Revenue Management Analytics Installer Windows or Linux/Unix OS with JRE 1.6 or above and ODI 11.1.1.7.0
SDK installed

Oracle Data Integrator Java-based client Refer to Oracle support site for complete list of supported platforms*

Oracle Data Integrator Meta Data Navigator Refer to Oracle support site for complete list of supported platforms*

Oracle Business Intelligence Enterprise Edition Refer to Oracle support site for complete list of supported platforms*

Oracle Client Software (optional) Oracle 11g Client

* http://mww.or acle.com/technetwor k/mi ddl ewar e/i as/downl oads/fusi on-certification-100350.html

Support for Virtualization and Virtual Machines

Oracle Public Sector Revenue Management Analytics may be used with VMware virtualized environments consistent
with the policy for other Oracle products as stated in Support Note 475484.1 available on My Oracle Support (http://
support.oracle.com). For information on Oracle VM, see Support Notes 464756.1 and 464754.1 on My Oracle Support.

Supported Databases for Oracle Public Sector Revenue Management
Analytics

Oracle Public Sector Revenue Management Analytics supports only Oracle Database Enterprise Edition 11.2.0.2+ or 12¢
(12.1.0.1.0). The database may be hosted on any platform on which it is certified. For more detail on Oracle Database
Enterprise Edition, visit the Oracle Technology Network at http: //mww.or acle.com/technetwor k/database/enter prise-edition/
downloads/index.html.

The supported database character set is AL32UTF8.

Supported Databases for Oracle Data Integrator Repositories

Oracle Public Sector Revenue Management Analytics supports ODI repositories on Oracle Database Enterprise Edition
11.2.0.2. For more detail on Oracle Data Integrator supported platforms, visit the Oracle Technology Network at http://
www.or acle.com/technetwor k/middl ewar e/ias/downl oads/fusi on-certification-100350.html.

The supported database character set is AL32UTF8.

Oracle Public Sector Revenue Management Analytics Quick Install Guide « 14


http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html
http://support.oracle.com
http://support.oracle.com
http://www.oracle.com/technetwork/database/enterprise-edition/ downloads/index.html
http://www.oracle.com/technetwork/database/enterprise-edition/ downloads/index.html
http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html
http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html

Chapter 8

Installing Oracle Public Sector Revenue
Management Analytics

This section provides high level steps for installing Oracle Public Sector Revenue Management Analytics. For detailed
installation information, see the Oracle Public Sector Revenue Management Analytics Installation Guide.

Toinstall Oracle Public Sector Revenue Management Analytics V2.1.0.0.0:
1. Install database server software.

2. Create adatabase for Oracle Public Sector Revenue Management Data Model Schema, Data Mining Schema and Oracle
Data Integrator repositories.

3. Setup database users for Oracle Public Sector Revenue Management Data Model Schema, Data Mining Schema and
Oracle Data Integrator repositories.

4. Create Oracle Data Integrator Master Repository using Oracle Public Sector Revenue Management Analytics Installer.

Import the Oracle Data Integrator Work repository using the Oracle Public Sector Revenue Management Analytics
installer.

6. Install Oracle Public Sector Revenue Management Data Model and Data Mining schema objects using the Oracle Public
Sector Revenue Management Analyticsinstaler.

7. Install System data using the Oracle Public Sector Revenue Management Analyticsinstaller.

8. Install Oracle Business Intelligence Enterprise Edition software.

9. Deploy OBIEE RPD into OBIEE environment.

10. Deploy OBIEE Web catalog into OBIEE environment.

11. Deploy Oracle Public Sector Revenue Management Analytics Writeback fileinto OBIEE environment.
12. Setup OBIEE users.

13. Configure Map Viewer to support map viewsin OBIEE.

14. Install Oracle Data Integrator software on the ODI Agent server.

15. Configure agent.
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The following diagram provides an overview of the steps that need to be taken to install and configure Oracle Public Sector
Revenue Management Analytics:
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