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Chapter 1

Overview

This whitepaper describes the steps required to customize and re-brand OUCSS Custom Portals.

Additional Resources

Further information is available in the Developing Portals with Oracle WebCenter Portal (11.1.1.8.0), available on the OTN
at http://docs.oracle.com/cd/E29542 01/webcenter.1111/e27739/toc.htm.

Note: This document and related documentation is subject to revision and updating. For the most recent versions of
documentation relating to this produce, as well as information on functionality and known issues for other Oracle
products that may be required for installation and proper functionality of this product, check the Oracle Utilities
Customer Self Service section of the Oracle Utilities Documentation area on the Oracle Technology Network (OTN)
web site (http://www.oracle.com/technetwork/apps-tech/utilities/documentation/index.html).

Abbreviations

CCB - Oracle Utilities Customer Care and Billing
MDM - Oracle Utilities Customer Care and Billing
DDL - Data Definition Language

MDS — Metadata Services

OUCSS - Oracle Utilities Customer Self Service
Portal — Oracle WebCenter Portal Framework

Rest — Representational State Transfer
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Chapter 2

Preparation and Procedures

Software Requirements

Please refer to the Oracle Utilities Customer Self Service Installation Guide for product-specific versions and the current
patch level.

Pre-Installation Tasks

The following tasks should be completed before you can customize OUCSS Portal.
o Ensure that your Oracle JDeveloper version is 11gR1 PS6 (11.1.1.7.0).
e Ensure that the WebCenter Extension bundle (11.1.1.8.0) is enabled in JDeveloper.

e Ensure that your OUCSS (custom) Portal has been deployed and is running.

Assumptions

The OUCSS Portal is built using the “WebCenter Portal Framework™ application template.

The Custom Portal is deployed onto an Oracle WebLogic (10.3.6) server.

The OUCSS Schema is created and populated with seed data. For running the taskflows, a data source with jndi name
“jdbc/OUCSSDS” is also expected in the target application server.

For taskflows that require the sending of emails (e.g., Registration, Invite, etc.), a mail session with the jndi name
“mail/OUCSS” is also expected on the target application server.

Oracle Utilities Customer Self Service = 6



Chapter 2 = Preparation and Procedures

Note: The following information is not within the scope of this document:
e Setup of database and MDS or other schemas required by the custom portal.

o Detailed security of the custom portal to restrict access to taskflows, page templates, navigation models, and/or portal
pages.

Portal Extension

OUCSS Portal can be extended by creating custom taskflows and pages using ExtendOUCSSPortal workspace included in
ExtendOUCSSPortal.zip. The ExtendOUCSSPortal workspace includes three projects: OUCSSPortal ADFLibrary,
OUCSSRestExtensionLibrary and OUCSSPortalSharedLibrary.

The OUCSSPortal ADFLibrary project is used to add portal artifacts (taskflows and pages) and the
OUCSSRestExtensionLibrary project is used to extend OUCSS Rest Services and adding custom services. The
OUCSSPortalSharedLibrary project is used for redeploying the extend.oucss.portal shared library.

Note: You can add pages at runtime from Administrator -> Pages screen. For smooth OUCSS upgrade, it is
recommended to create pages using Extend OUCSS Portal approach.

About Security

OUCSS Portal is secured and requires permissions to be granted to render custom taskflows and pages. The OUCSS Portal’s
security is implemented with required permissions to allow rendering of taskflows deployed using the
OUCSSPortal ADFLibrary project. For this to work, however, the

Taskflow definition should be created under

<<ExtensionWorkSpace>>/0UCSSPortalADFLibrary/public html/WEB-INF/oracle/ugbu/ss/custom/secure
and/or

<<ExtensionWorkSpace>>/0UCSSPortalADFLibrary/public html/WEB-INF/oracle/ugbu/ss/custom/public
Custom Pages and Taskflow fragments should also be created under
<<ExtensionWorkSpace>>/0UCSSPortalADFLibrary/public html/oracle/ugbu/ss/custom/pages/secure
and/or

<<ExtensionWorkSpace>>/0OUCSSPortalADFLibrary/public html/oracle/ugbu/ss/custom/pages/public

Use the following security criteria when creating taskflows:

e Create taskflows under \WEB-INF\oracle\ugbu\ss\custom\secure if access is to be restricted to
authenticated users (e.g, logged-in users).

o Create taskflows under \WEB-INF\oracle\ugbu\ss\custom\public if the taskflows are to be accessible to all
users (including public users).

o Create pages/fragments under \oracle\ugbu\ss\custom\pages\secure if the pages should be accessible only
to authenticated users (e.g, logged-in users).

e Create pages/fragments under \oracle\ugbu\ss\custom\pages\public if the pages should be accessible to all
users (including public users).

The OUCSS Portal Administrator can manage the pages and taskflows created under both secure and public folders.

Oracle Utilities Customer Self Service = 7
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Adding New Taskflows and Pages

1 Extract the contents of ExtendOUCSSPortal.zip and open ExtendOUCSSPortal.jws in JDeveloper.

2 Selectthe public html\WEB-INF\oracle\ugbu\ss\custom\secure folder in the OUCSSPortalADFLibrary
project and add a new ADF Taskflow.

5 Orace Dlper 15 el | ERERAOUER ol - P e T T s - 5=

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

[
j

 Projects a7 E,Iv |

BoEa 9@ XBEE Q O & H@dde- > -&- A4 (@8- scarch )
Applmation Navigator * = Structure X = @Start Page * ] B
|[& extendoucssportal -|& - F
g
a
8

OUCSSPortalADFLibrary
[ Application Sources Create a task flow source file whose contents define either a bounded task flow or part of the ]
é 2 Web Content web application's unbounded task flow. [D
[ orade A bounded task flow can refer specifically to JSP pages or page fragments, but not bath. You
=-[3 WEB-INF can also designate the bounded task flow to be a train at this time.
3 oradle
=3 ugbu File Name:
= ss DemoSecurs
= custom
e Directory:
H ReadMe. bt |:SSPor‘ta\\DUCS5FortaIADFLlbrar'y\pubhc_htm\\WEB—lNF\orac\e\ugbu\ss\:uﬂom\secure| [ Browse... ]
{3 public
adfe-configaaml Create as Bounded Task Fl
faces-config.xml Task Flow ID: |DemuSecuredTaslcﬂﬂw
trinidad-config.xm|
% web sl 9 Create with Page Fragments
) weblogic.xml [] create Train
- {3 Page Flows ["] Base on Template:
OUCSSPortalSharedLibrary
QUCSSRestExtensionLibrary

I Application Resources
I Data Controls = Tl
I Recently Opened Files

3 For the purposes of this demo, we’ll create a secure taskflow containing one view/jsff that displays, “Hello World!
Demo Secured Taskflow”. Create the demo.jsff
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(= Oracle JDeveloper 11g Release 1 - ExtendOU

rtal jws : OUCSSPortalADFLibrary jpr

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

EeEg 90 XE0R O0-0- & hdMw- >-&- A (@8- )
{2l Application Navigator * = Structure * [2) /[ pemoSecuredTaskflow.xml * =) | gdemo.jsff = (=) @ component Palette * | [GResource Pal... * [
ExtendOUCSSPortal - - & 8 show- | I =4 1 D‘:&I @2 - show |Full Screen Size~|[@] @ne '[Default '[None' ﬁ IADF Faces ']
- - %5 EEHB Wiorld! Dpmo Secured Taskflow. [+
Projects @ V- E Bounded Task Flow e @outputText Q
Elgissror:am[);ubraw <~ ADF Faces
e
pplication Sources 4% Check Uncommitted Data Behavior )
=30 web Content
| €% List rem
=7 oracle H A |
i @ list View v
-3 ugbu ! ~ Common Companents
=] D ss ' «+ Bread Crumbs 5
=[] custom ! @ Butten
=-[3 fragments fo"’“””“: B ralandar i
@ demo.jsff 7 Layout
{0 pages [} Decorative Box )
=-{ WEB-INF Document
3 oracle Grid Cell
=3 ugbu Grid Row
= [dss [ mline Frame A
=03 custom I Operations
=1 secure
ie":jﬁ“'i‘fd-rasmw'”l T output Text - Hello World! Demo Secur... = [2]
: eadMe. - ————————
(-[7 public HAER LD (R L)@
{3 adfc-config.xml [ Common
B8 faces-config.xml o 1d: otl “
trinidad-config.xml v af:outputtext#ot1 o '
2 web.ml Diagram | Overview | Sourc < [*]4 >[I | Design | Source | Bindings | Preview | History | © >l Rendered: | <default> (true) b
& weblogic.xml [Elpelete dema.jsff - Log * =1 ° value: Hello World! Demo Secured Taskf |~
-1 Page Flows love. T
OUCSSPortalSharedLibrary nakae
OUCSSRestExtensionLibrary = Style
Behavior
( Advanced
[# Customization
< ?

4 Repeat step 2 and 3 to create other secured and public taskflows.

5 Selectthe /public_html/oracle/ugbu/ss/custom/public folder in the OUCSSPortalADFLibrary project and

add a new Page (jspx).

For the purposes of this demo, a page named DemoPublicPage.jspx is created that contains the text, “Hello World!

Demo Public Page.”.

Note: Always, add a Page Definition for all pages added in ExtendOUCSSPortal project for the security to work. If the

page definition is not added, then the page may not render in Portal.

=] OracieJDevelobe( 11g Release 1 - ExtendOU

rtalj

: QUCSSPortalADFLibrary.jpr

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

BeEg 90 XxER Q-0 & Hidde- - -%-14A (g0- )
| Application Navigator * = Structure (-] [HpemoSecuredTaskflow.xml * =) @ demo.jsff x ) |@f component Falette * | [5jResource Fal... x  [J]
ExtendOUCSSPortal - : e e = B[ ADF Faces -
- Frojects B - 3 e — outpUTText [5]
%CSSTOHEIADHIW&& Enter the name, directory, and choose a type for the JSF Page. Optionally reference a Page Template to include its content ~ ADF Faces
Application Sources in this page, or apply a Quick Start Layout to add and configure an initial set of layout components. & Check Uncommitted Data Behavior ]
=[] Web Content b
-1 oracle P st fem 1
&% |ist View 4
=03 ugbu Eile Name: ‘DemoPub\icFaqe.ispx ~ Common Components
= D = Directory: ‘ns\Por'(a\s\erndDUCSSFona\\DUCSSFonaIADFL\brary\pubhc htm\\orac\e\ugbu\ss\cuslom\pages\pubhc‘ [ Browse. U @miE E
= custom e = = I sutton
&[] fragments Create as XML Document (.jspx) Alandar v
| demosif [ "] Render in Mobile Device i Lajout T
=1 pages L4 Decorative Box pad
2 secure Initial Page Layout and Content = pocument
[ public (&) Blank Page Grid Cell
------ ReadMe.bdt ) Page Template Grid Row
3 wes-mF O guick L1 mline Frame L
Quick Start Layout .
=3 oracle ) Operations
-7 ugbu One Column (Stretched)
= EE " raperty Inspector * =]
custom E - p
&0 secure E # (g8 3@
o DemoSecuredTaskflow.
ReadMe. bt Page Implementation (UI components are not exposed in managed bean)
23 public
-[[3 adfc-config.xmi
E faces-config.xml .
[l trinidad-config.xm|
- web.xml
% weblogic.xml
{7 Page Flows
(5] oucssPortalsharedLibrary
OUCSSRestExtensionLibrary

Oracle Utilities Customer Self Service = 9



Chapter 2 = Preparation and Procedures

5 Orale Deveoper 113 e 1 EEnOUCESporal s OUCSPoriabF iy o I - i

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

GoEg 9@ XEm Q0 -O & - e P-4 (&8~ )
{ZlApplication Navigator * = Structure & [ pemosecuredTaskflow.xm! * | demo.jsff *  [E]DemoPublicPage.jspx * = 8 Component Palette * | (SjResource Pal... * [0
ExtendOUCSSPortal |2l ~| #-—Show - Full Screen Size | [@] [None ~| Default “[none v B &P B 1 Y i = - |ADF Faces -|
= Projects CER @outputText 5]

OUCSSPortalADFLibrary
[ Application Sources
=[] Web Content

~ Search Results

A Output Text (JSF.HTML)

A\ Output Text (ADF Faces.Common Components)

& oracle
ED ugbu A Output Text (Active) (ADF Faces.Common Compon:
=-{ss
&1 custom
~ ADF Faces
- fragments I o
P @ demo.jsff ‘Clickm set cursor after Output Text - Hello World! Demo Public Pagef
=3 pages COMTITION COpGenT:
B2 secure =3a Bread Crumbs
R public ~ Layout
(5| DemoPublicPage.jspx [ Decorative Box
- ReadMe. bt
30 wes-vr
-7 oracle
& E‘ﬂ_ﬁf” € output Text - Hello World! Demo Pu... = [
ss — e —
=03 custom G IC TR T )
&3 secure =l Commeon
[@ pemoSecuredTaskiiow.x o - ol -
i ReadMe.bxt |Jsp:mnt ~ > fview ~ »afidocurment#dl - > afiform#fl - > af:outputtext#ot1 .
£ public Design | Source | Bindings | Preview | History [ || rendered: |<default> (true) -~
2 adfe-config.xmi [Elpelete dema.jsff - Log * E]‘ @ Value: Hello World: Demo Public Page |~
B faces-config.xml n P 3
LY
-{] trinidad-config.xml s [ Appearance
1 web.xml & Style
B weblogic.xml )
-1 Page Flows Behavior
UCSSPortalSharedLibrary [ Advanced
OUCSSRestExtensionLibrary
[# Customization

6 The newly-created page should reference a page template and page editor to enable runtime customization. To create
the references:

e Modify JSPX to:

<?xml version='1.0' encoding='UTF-8'?>
<jsp:root xmlns:jsp="http://java.sun.com/JSP/Page" version="2.1"
xmlns: f="http://java.sun.com/jsf/core"
xmlns:h="http://java.sun.com/jsf/html"
xmlns:af="http://xmlns.oracle.com/adf/faces/rich"
xmlns:pe="http://xmlns.oracle.com/adf/pageeditor"
xmlns:cust="http://xmlns.oracle.com/adf/faces/customizable">
<jsp:directive.page contentType="text/html;charset=UTF-8"/>
<f:view>
<af:document id="d1">
<af:form id="f1">
<af:pageTemplate value="#{bindings.pageTemplateBinding.templateModel}"
id="ptl">
<f:facet name="content">
<pe:pageCustomizable id="hm pgcl">
<cust:panelCustomizable id="pt pccontent" layout="scroll"
showEditAction="true" valign="top"
allowAction="all">
<af:outputText value="Hello World! Demo Test Page." id="otl"/>
</cust:panelCustomizable>
</pe:pageCustomizable>
</f:facet>
</af:pageTemplate>
</af:form>
</af:document>
</f:view>
</jsp:root>
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e Modify Page Def to:

<?xml version="1.0" encoding="UTF-8" 2>

<pageDefinition xmlns="http://xmlns.oracle.com/adfm/uimodel"
version="11.1.1.64.93" id="DemoPublicPagePageDef"
Package="oracle.ugbu.ss.custom.pages.public">

<parameters>

<parameter id="page title" value="Demo Custom Page"/>

</parameters>
<executables>

<variablelterator id="variables"/>

<page viewId="${preferenceBean.defaultPageTemplate}"

id="pageTemplateBinding" Refresh="ifNeeded"/>

</executables>
<bindings/>
</pageDefinition>

_
Ly e evioper g R T ERERROUES SRt o U A - - e

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

GoEag 9 XEmo-0- & adm- > -%-14 (@8- )
(=l Application Navigator * .= Structure * =) [ pemoPublicPage.jspx * = |2l DemoFublicPagePageDef.xml *
ExtendOUCSSPortal -|E - (da- @) o Ca- [IX)) ~ g
~ Projects Bl ® FrE- <raml wersion='1.0' encoding='UTF-8'7 <7yml wersion="1.0" encoding="TTF-8" 23 &
OUCSSPortalADFLibrary B <jspiroot xmlns:jsp="http://java. sun.con/T3P/Page” version="2.1" = <pageDefinition xulns="http://xulns.oracle. con/adfn/uinode] g
&[22 Application Sources xwlns: £="http: //java. sun. con/jst core” = wversion="11.1.1.64.93" id="DemoPublicPagel: >
e “http: //java. sun. com/isL/htul” Package="oracle.ugbu. s3. custom. pages. public e
: @ orade.ughu.ss smlns:af="http://xnlns.oracle. con/adf/Faces /rich’ B <parameters: 7
: =@ custom xnlns:ipe="http: //xmlns. oracle. com/adf /pageedicor” <parameter id="page_title” value="Demo Custom Fage” >
-1 pages xmlns: cust="htp: //xnlns. oracle. con/adf /faces/custonizahle </parameters: B
=2-23 public <jsp:directive.page contentType="text/htnl;charset=UTF-8"/> = <executables>
*[Z] bemoPublicPagePageDef.xml B <frviews = <variahleIterator id="variables"/» A
(2] DataBindings.cpx =] <af:document id="dl"> =] <page wiewId="§{preferenceBean. defaultPageTenplate}” =
-2 default-catalog.xml =] <af:form id="f£1"> m=| id="pageTemplateBinding” Refresh="ifNeeded"/> 3
@0 META-INF =] <af:pageTemplate value="#(bindings.pageTenplateRinding, tenplatell </executables> !
H id="pelts <bindings /> =
& D \Web Content e <f:facet name="content”: +«/pageDefinition>
&= oracle =l <pe:pageCustomizable id="hn pgcl™:
= ugbu = <cust :panelCustomizable id="pt_pccontent” layout="scroll”
=-f ss showEditAction="rtrue” valim="top"
=3 custom allomhction="all">
& [ fragments <af:outputText value="Hello World! Demo Test Page.” id="
g demo.jsff </cust:panelCustomizable:
& [ pages < /pe:pageCustomi zahles
B3 secure </f:facet>
i public </af pageTemplate:
</af: form:-
""" DemoFublicPage.jspx </af: document>
ReadMe.bxt </Eiviews
=0 wes-INF </ispiroot:
=-{J oracle
=-{1 ugbu
C D 58 || jspiroot * fiview v afidocument#dl « > af:form#f1 » pag! plate#ptl ~
8 @aﬂ“m Design | Source | Bindings | Preview | History i lovemew Source | History I}
{3 secure =
[ DemosecuredTaskflow Electcileas ipton { 8
. [El rReadMe.bt ne A
3 public
------ I3 adfe-ranfin ¥ml
I Application Resources
I Data Controls BV
[
Recently Opened Files @B elete demo.jof = O]

7 Repeat step 4 and 5 to create other secured and public pages.

8 After deployment of exted.oucss.portal shared library,

9 Review the Configure the Resource Catalog section of this document to consume the taskflow in OUCSS Portal.

10 Review the Access Pages from Extend OUCSS Portal section of this document to access page in OUCSS Portal.

Accessing User Account Details

Account details and other OUCSS API can be accessed in custom pages and taskflow views by referring to the Utilities

Shared jar from the OUCSS Shared module.
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In this example, a managed bean is created and accessed using the Secured Taskflow. The managed bean will retrieve
accounts of a logged-in user and display the list in the taskflow.

1 Unjar/unzip the OUCSS_Extension.war file from <<webcenter WSS_zip>>\Install\application\ into a folder that is
accessible to JDeveloper.

Name Date modified Type Size
J| oracle.ugbu.ss.Admin.model_2.1.0.1jar 4415/2014 6:53 PM  Executable Jar F 2,220 KB
| oracle.ugbuss.Adminview_2.1.0.1jar 4/15/2014 6:53 PM  Executable Jar Fi 414 KB
2 Drac&ugbu.55.base.acadinfo.model_ll.[).l.jar 4415/2014 6:53 PM  Executable Jar F 105 KB
J| oracle.ugbu.ss.base.acadinfo.view_2.1.0.1jar 4/15/2014 6:53 PM  Executable Jar Fi 73 KB
J| oracle.ugbu.ss.base.accountphoneinfo.maodel_2.1.0.1jar 4415/2014 6:53 PM  Executable Jar F 102 KB
J| oracle.ugbu.ss.base.accountphoneinfo.view_2.1.0.1 jar 4/15/2014 6:53 PM  Executable Jar Fi 66 KB
4 oracle.ugbu.ss.base.acctcontextinfo.model_2.1.0.1jar 4415/2014 6:53 PM  Executable Jar F 79 KB
J| oracle.ugbu.ss.base.acctsearch.model_2.1.0.1jar 4/15/2014 6:53 PM  Executable Jar Fi 65 KB
J| oracle.ugbu.ss.base.acctsearch.view_2.1.0.1jar 4415/2014 6:53 PM  Executable Jar F 91 KB
J| oracle.ugbu.ss.base.alerts.model_2.1.0.1jar 4/15/2014 6:53 PM  Executable Jar Fi 44 KB
J| oracle.ugbu.ss.base.alerts.view_2.1.0.1.jar 4415/2014 6:53 PM  Executable Jar F 36 KB
4 oracle.ugbu.ss.baselogin.model_2.1.0.1 jar 4/15/2014 6:53 PM  Executable Jar Fi 121 KB
J| oracle.ugbu.ss.baseloginview_2.1.0.1jar 4415/2014 6:53 PM  Executable Jar F 249 KB
J| oracle.ugbu.ss.basereadaccountdocuments.model_2.1.01jar 4/15/2014 6:53 PM  Executable Jar Fi 113 KB
J| oracle.ugbu.ss.base.readaccountdocuments.view_2.1.0.1jar 4415/2014 6:53 PM  Executable Jar F 41 KB
4 oracle.ugbu.ss.billing.accountsummary.model_2.1.0.1 jar 4/15/2014 6:53 PM  Executable Jar Fi 53 KB
J| oracle.ugbu.ss.billing.accountsummary.view_2.1.0.1jar 471572014 6:53 PM  Executable Jar F 35 KB
J| aracle.ugbu.ss.billing.autopay.model_2.1.0.1jar 4/15/2014 6:53 PM  Executable Jar Fi 92 KB
d| oracle.ugbu.ss.billing.autopay.view_2.1.0.1jar 471572014 6:53 PM  Executable Jar F 68 KB
J| oracle.ugbu.ss.billing.budgetbilling.model_2.1.0.1jar 4/15/2014 6:53 PM  Executable Jar Fi 161 KB
4 oracle.ugbu.ss.billing.budgetbilling.view_2.1.0.1 jar 471572014 6:53 PM  Executable Jar F 61 KB
J| oracle.ugbu.ss.billing.electronicbilling.model_2.1.0.1jar 4/15/2014 6:53 PM  Executable Jar Fi 84 KB
J| oracle.ugbu.ss.billing.electronicbilling.view_2.1.0.1jar 471572014 6:53 PM  Executable Jar F 60 KB

2 Using JDeveloper’s Resource Palette, create a File System Connection with the name “OUCSS_Taskflows” using the
<<Unzip_Folder>>\WEB-INF\lib directory created in the previous step.

—» Oracle JDeveloper 11g

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

GeEd@ 9® XE0 0-0- & Hida- > -84 (@8- )
(=l Application Navigator * = Structure * ] [ElpemopublicPage.jspx * yeil
ExtendOUCSSPortal ~ [ - (@8- T&) g
~ Projects B8R Y& <2uml wersion='1.0' encodings'UTF-8'23 b My Catalogs é

~ =

Gl oucssPortalADFLibrary = <jsp:root xmlns:jsp="http://java.sun.com/JSP/Page” version="2.1"

&-[23 Application Sources
. =1 oracle.ugbu.ss

~ IDE Connections
- ile System
dfp_services_root

xmlns: £="http: //Java. sun. con/i st /core”
®ulns:h="hrep: //java, sun, com/q st /henl "
xulns:af="htep: //xulns, oracle. con/adf/faces /rich’

A ebcenter_services_root
= @ custom smlns:pe="hrrp: //xnlns. oracle. con/adf /pageedicor” - =

=1 pages xulnz:cust-"htrp://xulns.oracle. con/adf /faces/custonizable™

=23 public <jsp:directive.page contentType="text/htul;charsec=UTF-8"/>

[Z) bemoPublicPagePageDef.xml 2 <frviews
i+ [2] pataBindings.cpx = <af:document id="dl">
; L default-catalog.xml g <af:form 1d="£1">
-0 META-INF = <af :pageTemplate walue="#{hindings.pageTenplateEinding. renplateMode
H id="ptl™>
3 web Content =] <f:facet name="content">
-0 oracle =] <pe:pageCustomizable id="hu_pycl™>

[
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“Lreate File System Connecti u
Choose Application Resources to create a file system connection owned by

and deployed with the current application (ExtendOUCSSPortal.jws). Choose
IDE Connections to create a connection that can be added to any application.

(@) IDE Connections
Connection Name: ﬂ
|DUCSS Core Taskflows | I

Directory Path:
lhome\2.1.0.1\Install\application\OUCSS_Extension.war\WEB-INF\lib| | Browse... |

l Test Connection ]
Status:

Success!

|

Cancel ]

|

3 Click OK to see the OUCSS libraries under “OUCSS Core Taskflows” in the Resource Palette.
F—

File Edit View Application Refactor Search Navigate Build Run Versi ng Tools Window Help Automation

DEG 9 XER Q-0 & aidde- P-4 (&8~
AL £ i x| 1= structure x =] [EpemoPublicPage.jspx * [=) [ZResource Palette * )]
= =
[ ExtendoUCSSPartal $i) B (g @)
~ Projects B8V E- <zxml wersion='1l.0' encoding='UTF-&' 73 b My Catalogs
UCSSPortalAl ry B <3sp: root xmlns:js"-"http://java.sun.CDm/JSPlPaEE" version="2.1" ~ IDE Connections
=-{] Application Seurces hrep: /fiava, sun. cou/ysEfcore = | & File System
-® le.ugb th="htep: //iava. sun. com/isf/hrul” & adfp_services_root
oracle.ugou.ss xmlns:af="http: //xulns. oracle. con/adf/faces rich” =& e —————
=i custom xmlns:pe="http: //xmlns. oracle. con/adf /pageeditaor’™ _
-1 pages xmlns: cust="http: //xulns. oracle. con/adf/faces/custonizable’ -l oracle.ugbu.ss.Adm!n.modal,l.l.u.l..Jar
=3 public <jsp:directive.page contentType="text/htnl;charset=UTF-5" /> = oracle.ugbu.ss.Admin.view_2.1.0.1.jar
| DemoPublicPagePageDef.xml B <f:view: = ~@ll oracle.ugbu.ss.base.acadinfo.model_2.1.0.1.jar
[ DataBindings.cpx =] <af:document id="dl": ~@lll oracle.ugbu.ss.base.acadinfo.view_2.1.0.1.jar
L@ default-catalog.xml e <af:form id="L£17- =) ~@lll oracle.ugbu.ss.base.accountpheneinfo.model_2.1.0.1.jar
£ META-INF | satipageTenp Tategualie gl bindingsnpaneTeny L ateRind o neny 3 @l oracle.ugbu.ss.base.accountphoneinfo.view_2.1.0.1.jar
=1 Web Content id="pel™> @ oracle.ugbu.ss.base.acctcontextinfo.model_2.1.0.1.jar
=] «<f:facet name="content”s
- oracle y @l oracle.ugbu.ss.base.acctsearch.model_2.1.0.1.jar
=] <pe:pageCustomizable id="hn_pgcl™> e o b m n 101
=3 ugbu e <cust:panelCustomizable 1d="pt_pccontent” layout="scro oracie.ugbu.ss.base.accisearch.view_2.1.0.1.Jar
20 ss chowEditActia e valign=" @l oracle.ugbu.ss.base.alerts.model_2.1.0.1.jar
=) custom allowhction="all™> @l oracle.ugbu.ss.base.alerts.view_2.1.0.1.jar
&3 fragments <af:outputText value="Hello World! Deme Test Page.”™ -l oracle.ugbu.ss.base.login.model_2.1.0.1.jar
- demo.jsff </cust :panelCustomi zable> -l oracle.ugbu.ss.base.login.view_2.1.0.1.jar
&2 pages </pe:payeCustomi zahle> ~@lll oracle.ugbu.ss.base.readaccountdocuments.model_2.1.0.1.jar
[ secure </t facet> ~§lll oracle.ugbu.ss.base.readaccountdocuments.view_2.1.0.1.jar
= public </<:B§:f’:ﬂmhte> -3l oracle.ugbu.ss.billing.accountsummary. model_2.1.0.1.jar
at: fo
DemoPublicPage.jspx < saf:document> ~@lll oracle.ugbu.ss.billing.accountsummary.view_2.1.0.1.jar
. ReadMe.txt </Erviews @l oracle.ugbu.ss.billing.autopay.model_2.1.0.1.jar
-2 WEB-TNF </jsp:root> @l oracle.ugbu.ss.billing.autopay.view_2.1.0.1.jar
= oracle @l oracle.ugbu.ss.billing.budgetbilling.model_2.1.0.1.jar
-3 ugbu @l oracle.ugbu.ss.billing.budgetbilling.view_2.1.0.1.jar
= DES_‘ [jspiroot ~ > fiview > afidocument#dl » »af:form#fl > af:pagetemplate#ptl ~ = “rac:e'ugE”'SS'E!::‘”g'E:E:U"‘CE!::mg'T”dE‘Z B
B~ custom Design | Source | Bindings | Preview | History J oracle.ugbu.ss.billing.electronicbilling.view_2.
= secure @l oracle.ugbu.ss.billing.financialhistory.model_2.1.0.1.jar
{3 pemoSecuredTaskflow [Elpelete demo.jsfT - Log * & ~@lll oracle.ugbu.ss.billing.financialhistory.vievs_2.1.0.1.jar
i ReadMe.txt [ 5 ‘ - @l oracle.ugbu.ss.billing. history. model_2.1.0.1.jar
2 public - @il oracle.ugbu.ss.billing. history.view_2.1.0.1.jar
_[FA adfe-ronfin ¥ml - @l oracle.ugbu.ss.billing.notification.model_2.1.0.1.jar
. ~ @il oracle.ugbu.ss.billing.notification.view_2.1.0.1.jar
I Application Resources m 9 9 = ]
@l oracle.ugbu.ss.billing.offers.model_2.1.0.1.jar
I Data Contrals 07
@l oracle.ugbu.ss.billing.offers.view_2.1.0.1.jar
I Recently Opened Files - . ; . o e
Messages | @ Delete demo.isff x W=

4 Make sure the OUCSSPortal ADFL.ibrary project is selected in JDeveloper. Right-click oracle.ugbu.ss.shared.utilities
under the OUCSS Core Taskflows File System connection, then select Add to Project from the context menu. If a
confirmation dialog appears, click Add Library.
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\=» Oracle JDeveloper 11g

Eile Edit View Application Refactor

Search Navigate Build Run Versioning Tools Window Help Automation

BoEg 920 XER Q-Q- &  milda- > -&- A

pplication Navigator * Structure * = DemoPub\icPage.Jspx x [GH Palette * =
ExtendOUCSSPortal RI=ERIC S &) 04 (-
~ Projects B8 T-E- <owml wersion='1.0' encoding='UTF-8'23> » My Catalogs
OUCSSPortalADFLibrary B <jsp: root. xmlns:]sg:"http://]ava.ﬁm.cnm/JSP/PaEE" wersion="2.1" 7 DE Comnections e -
2 D Application Sources ::ii: htzjj;:: :izz:ﬁ:g;‘;i n i oracle.ugbu.ss.customer.formsmgmt.model_2.1.0.1.jar
@ oracle.ugbu.ss sulns:af="http://xulns. oracle. con/adf/faces/rich” W oracle.ugbu.ss.customer.formsmgmt.view_2.1.0.1.jar
&1 custom xulns:pe="http://xulns. oracle. con/adf /pageeditor” @l oracle.ugbu.ss.customer.greenbutton.model_2.1.0.1.jar
(@ pages xulns:cust="http: //xnlns.oracle. con/adf/faces /custonizable’ il oracle.ugbu.ss.customer.greenbutton.view_2.1.0.1.jar
&-( public <jsp:directive.page contentType="text/html;charset=UTF-§"/> @l oracle.ugbu.ss.customer.scalarmeter.model_2.1.0.1.jar
[E) pemorublicPagePageDef.xml B <fiviews =| Wl oracle.ugbu.ss.customer.scalarmeter.view_2.1.0.1.jar
- [ pataBindings.cpx B <af:document 1d="dl: 1l oracle.ugbu.ss.customer.scalarusagedetails. model_2.1.0.1.jar
D default-catalog.xml = “afiform 1d=C17 e = @l oracle.ugbu.ss.customer.scalarusagedetails.view_2.1.0.1.jar
3 META-TNF =] <at:pageTenplate values"#(bindings.pageTenpleteEinding. teapl 2] oracle.ughy.se.cust ) t-model 2.1.0.1.ar
Jamrpels gbu.ss.customer.servicemgmt.model_: j
= D Web Content =) <f:facet name-"content™s il oracle.ugbu.ss.customer.servicemgmt.view_2.1.0.1.jar
& [ oracle =) <pe:pageCustomizable 1d="hm pacl> @l oracle.ugbu.ss.customer.usagedetail. model_2.1.0.1.jar
=3 ughu = <cust:pane: izable id="pt_pcoontent” layout="scro. mll oracle.ugbu.ss.customer.usagedetail.view_2.1.0.1.jar
ERmES showEdithotion="true" valigm=" il oracle.ugbu.ss.customer.usagedetailview.model_2.1.0.1.jar
-1 custom allowkcrion="all"> il oracle.ugbu.ss.customer.usagedetailvievs.view_2.1.0.1.jar
& [2 fragments <af:outputText value="Hello World! Dewo Test Page.” @l oracle.ugbu.ss.customer.usageoverview.model_2.1.0.1.jar
# demo.jsff </'_:“St:pmlc'_'5tmzahle> il oracle.ugbu.ss.customer.usageoverview.view_2.1.0.1.jar
= pages (/;{l;:i:gec‘Btmzahla il oracle.ugbu.ss.notification.channels.model_2.1.0.1.jar
: {7 secure </at:[‘nage'l‘mm1ate> mll oracle.ugbu.ss.notification.channels.viewi_2.1.0.1.jar
=1 public </af: form> @l oracle.ugbu.ss.notification.preferences.model_2.1.0.1.jar
DemoPublicPage. jspx </af :document> mll oracle.ugbu.ss.notification.preferences.view_2.1.0.1.Jar
! ReadMe.tdt </friviews mll oracle.ugbu.ss.notifications.list. model_2.1.0.1.jar
2 wes-INF </jsp:root> mll oracle.ugbu.ss.notifications.list.view_2.1.0.1.jar
=1 oracle @l oracle.ugbu.ss.outage.geomap.model_2.1.0.1.jar
5] D ugbu | @l oracle.ugbu.ss.outage.geoman wiews 2 1 01 far
=-{0ss jspiroot = > fiview - »afidocument#dl ~ > af:form#fl - » af:pagetemplate#ptl ~ » @l oracle.ugbu.ss.outage.report Filter...
& D custom Design | Source | Bindings | Preview | History . il oracle.ugbu.ss.outage.report Advanced Search..
[Elpelete demo.jsff - Log * [m) @l oracle.ugbu.ss.payment.one
o @l oracle.ugbu.ss.payment.one &2 Refresh Cur-R
-5l ReadMe.txt LS @l oracle.ugbu.ss.payment.pay;
&[] public @l oracle.ugbu.ss.payment.pay;
-7 adfe-ranfin yml 11] or’acIe.ugbu.ss.shared.ap\_21
b Aﬁp\icat\on Resources @l oracle.ugbu.ss.shared.mode Remove from Project
. Data Controls 87 -l oracle.ugbu.ss.shared. utilitie
I Recently Opened Files @Delete dema et x e {8} webcenter_services_root X

Release 1 - jws : OUCSSPortalADFLibrary.

5 Repeat step 4 and add oracle.ugbu.ss.shared.api library to the project.

6 Save all.

7 Create a Java class (DemoManagedBean.java, sample code below) and extend SSBaseManagedBean class.

— —
= Oracle JDeveloper 11g Release 1 - ExtendOUCSSPortal jws : OUCSSPortalADFLibraryjpr

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

Goag 90 XER Q-0 " o 98 - o A (@8-
pplication Navigator * Structure X (-] [l pemoPublicPage.jspx * = [mJResource Palette *
== =" 4§ E - =
[E extendoucssportal ~ & - |(88- Create Java C| Bl (a
< Proj == =
= Ergects G Y= I} 7l weraion Enter the details of your new class. b My Catalogs
oucssPortalADFLibrary a B <jspivoot xulns " IDE Conn:
- -y e
{1 Application Sources ::ii: n -l oracle.ugbu.ss.custome
@ oracle.ugbu.ss xuinz] | yame: ‘DemoManagedBean ‘ - @lll oracle.ugbu.ss.custome
=1 custom N @l oracle.ugbu.ss.custome
=@ pages xmlns Package: ‘orac\e.ugbu.ss.custom.view.backmg ‘ Q, -l oracle.ugbu.ss.custome
=23 public <jsp:directi : -l oracle.ugbu.ss.custome
[) pemoPublicPagePageDef.xml B <f:views Extends: ‘l:\e.ugbu.ss.shared.wew.beans.SSBaseManagedBean‘ Q, = i oracle.ugbu.ss.custome
+{] DataBindings.cpx B <af :documen X i -l oracle.ugbu.ss.custome
[ default-catalog.xml g <at:form AR Al | n @l oracle.ugbu.ss.custome
<af: .
{0 META-INF B Implements: + X I @l oracle.ugbu.ss.custome
- Resources o <£:4 -l oracle.ugbu.ss.custome
@l ADF Library Dependencies = < @l oracle.ugbu.ss.custome
=~ Web Content =) @l oracle.ugbu.ss.custome
-] oracle -l oracle.ugbu.ss.custome
=3 ugbu Access Modifiers Other Modifiers 1l oracle.ugbu.ss.custome
= ss ® public @) <None> @l oracle.ugbu.ss.custome
=7 custom < = N -l oracle.u
.ugbu.ss.custome
= fragments </:P; Llaicbned 8§::ract @l oracle.ugbu.ss.notificati
o o demo.jsff <jafim - -l oracle.ugbu.ss.notificati
=[] pages < /af: fo ETmEEE T SR -l oracle.ugbu.ss.notificati
{3 secure < /af: docune: I_ & - i1} oracle.ugbu.ss.notificati
=~ public </firiews CIE e A T RS - @lll oracle.ugbu.ss.notificati
: DemoPublicPage.jspx </jsp:root: [] Main Method @l oracle.ugbu.ss.notificati
E ReadMe.bxt @l oracle.ugbu.ss.outage.c
D WEB-INF Help - @lll oracle.ugbu.ss.outage.c
& {1 oracle [ jspiroot v Fiview 5 af:d @l oracle.ugbu.ss.outage.r
-7 uabu [ —" Dirsrtine: | OO I A8 nrarln ki e ankana o

8 Use the following sample code to access the account details in the task flow.

I
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Note: The following code sample assumes that the custom taskflow or page will default the userld to the logged in
User. If you want to test the code without logging in, then override the user to a valid OUCSS User by calling
super.setWebUserld(“<<valid_Userld>>”); in the contructor of the DemoManagedBean.

package oracle.ugbu.ss.custom.view.backing;

import com.oracle.ugbu.ss.api.model.account.OUCSSAccount;
import com.oracle.ugbu.ss.api.model.account.OUCSSAccountList;
import com.oracle.ugbu.ss.api.model.security.OUCSSUser;

import com.oracle.ugbu.ss.shared.view.beans.SSBaseManagedBean;

public class DemoManagedBean

{

9 Declare the DemoManagedBean class as a managed bean in the taskflow definition. For the purposes of this example,

extends SSBaseManagedBean

@SuppressWarnings ("compatibility")
private static final long serialVersionUID = 1L;

public DemoManagedBean ()

{
super () ;
// Uncomment to Override the user for testing.
//super.setWebUserId ("WSSAdmin") ;

}

/*‘k
* Method to get details about the current logged in user.
* @return
*/
public OUCSSUser getUser ()
{
return super.getContext () .getCurrentUser ()

}

/**
* Method to get list of accounts enrolled to logged in User.
* @return
=/
public OUCSSAccountList getUserAccountList ()
{
OUCSSAccountList accountList =
getContext () .getCurrentUser () .getUserAccounts () ;
return accountList;

}
/**

* Method to get the currently selected account.
* @return
v
public OUCSSAccount getCurrentAccount ()
{
OUCSSAccount currentAccount =
getContext () .getCurrentUser () .getCurrentUserAccount () ;
return currentAccount;

the scope used is pageFlowScope.

Oracle Utilities Customer Self Service = 15



Chapter 2 = Preparation and Procedures

- Oroce eveopr 113 el 1~ BTROUEEEF s - OUCSForiior s T - - -

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

foEag 9.

XER Q-O & ailda- D -&-14A

[ d8-
{ElApplication Navigator * | = Structure * (-] [5)pemoManagedBean.java * [ DemoSecuredTaskflow.xml * [*) |@Resource Palette * =
— = —— N
ExtendOUCSSPortal ~= - @2 (- D)
 Projects m@Y-E- General I My Catalogs
0UCSSPartalADFLibrary Description @ Managed Beans * X ~ IDE Connections
{7 Application Sources Activities -] Application Server

3 Resources
=-[2] Web Content

Name * Class * Scope *
Control Flows

demoManagedBean

oracle.ugbu i... pageFlow

= @ File System
&R adfp_services_root

StinagedlBeans . (& 0UCSS Core Taskflows
s g \j\:ZEIVEINF Parameters £ Managed Properties: demoManagedBean * X #- @] oracle.ugbu.ss.Admin.model_2.1.(
i =70 oracle Behavior Name = Class Value ; @l oracle.ugbu.ss.Admin.view_2.1.0.
=1 ugbu il oracle.ugbu.ss.base.acadinfo.mod
=0 ss % ~@l oracle.ugbu.ss.base.acadinfo.view
& [ custom #- il oracle.ugbu.ss.base.accountphone
=3 secure oI} oracle.ugbu.ss.base.accountphone
DemoSecuredT askflow.x #1- @l oracle.ugbu.ss.base.acctcontextinf
ReadMe. bt - ill oracle.ugbu.ss.base.acctsearch.m
3 public ; -l oracle.ugbu.ss.base.acctsearch.vic
adfc-config.xml +1--illl oracle.unhisss. hase. alerts.model
- Aﬁhcatmn Resources ] d-bean - d " < g
&[] Connections = = \ @
- [ Descriptors R 7 (@ *H@
= General

= Managed Bean Name *: |demoManagedbe...
I @ Managed Bean Class *: ~

Diagram | Overview | Source | History

[ElMessages - Log * =] I Managed Bean Scope *: ‘pageF\nw "
[# Description
[l Customization

b Data Controls @Y
I Recently Opened Files

10 Update the demo.jsff to include user and account details by reference the managed bean methods.
11 Sample JSPX code:

<?xml version='1l.0' encoding='UTF-8'?>
<jsp:root xmlns:jsp="http://java.sun.com/JSP/Page" version="2.1"
xmlns:af="http://xmlns.oracle.com/adf/faces/rich"
xmlns: f="http://java.sun.com/jsf/core">
<af:panelBorderLayout id="pbll">
<f:facet name="top">
<af:outputText value="Hello World!
</f:facet>
<af:panelGrouplayout layout="vertical" halign="start" id="pgll">
<af:outputText value="First Name : #{pageFlowScope.demoManagedBean.user.firstName}"
id="ot4"/>
value="Last Name :
id="ot5"/>
value="Email :
id="ot6"/>
<af:table value="#{pageFlowScope.demoManagedBean.userAccountList}"
var="row" id="tl" contentDelivery="immediate"
columnStretching="1last" rowSelection="none"
summary="Account List" columnSelection="none"
rowBandingInterval="1" shortDesc="Account List">
<af:column headerText="Account Id" id="cl" rowHeader="true">
<af:outputText value="#{row.keyl}" id="ot2"/>
</af:column>
<af:column headerText="Person Id" id="c2">
<af:outputText value="#{row.key2}" id="ot3"/>
</af:column>
</af:table>
</af:panelGroupLayout>
</af:panelBorderLayout>
</jsp:root>

Demo Secured Taskflow." id="otl"/>

<af:outputText # {pageFlowScope.demoManagedBean.user.lastName}"

<af:outputText # {pageFlowScope.demoManagedBean.user.emailAddress}"
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12 Run/Deploy the extension again and consume the taskflow in any page. The sample code in step 10 produces the
following result:

Welcome WSSAdmin | Administration | Logout

Your Company

Home  Set Accounts  Multi-Account  Details  Notifications  Outages  New Customer  User Profile  Old (Supported) Portlets ~ Admin

DemoSecuredTaskflow

Hello World! Demo Secured Taskflow.

First Name : WSS

Last Name : Admin1

Email : wssAdmin@oracle.com

Account Id ‘ Person Id
4819292375 6925470465
5922116763 12345
6869783389 12345
7714558176 8921040862
7855029134 12345

Copyright © 1997, 2013, Oracle and/or its affilates. All rights reserved.

13 Review the following:
e Configure the Resource Catalog section of this document to consume the taskflows in OUCSS Portal.

o Access Pages from Extend OUCSS Portal section of this document to access page in OUCSS Portal.

Adding Support for a New Language

OUCSS Portal by default is configured only to support English. In order to translate navigation links and page titles in
OUCSS Portal, Portal bundles for the additional bundles are required to be created. In order to add a Portal Bundle for your

supported language(s),

1 Create a new package in the Application Sources under the project OUCSSPortal ADFLibrary. Right click on the
'‘Application Sources' directory and select ‘New' from the pop-up menu.
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2 Orade IDevelopr 119 Release 1 - xendOUCSSportat jus : OUCSSPortaADFLitraryjor R
File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation

IBIE '?(' E@ O- @'Ii'lﬁﬁll'lb - A

Applicat Fo —Structure X
L =l extendoucssortal M=) |
~ Projects B Y-E-
EI . OUCSSPortalADFLibrary
: IH -7 Application Sources
- Resources
. @~ Web Content b4 Delete
E! {5l oucssFortalsharedLibr _
w-{3 ouCsSRestExtensionLiyy  Make Cirl+Shift-F9
Rebuild Alt+Shift-Fg
Run Unit Tests in Application Sources
Debug Unit Tests in Application Sources
Refactor 4
& Reformat Cri+AltL
Organize Imports Cirl+Al-0
Compare With 4
Restore from Local History...

2 Select Java under 'General' categories in the left panel. Select 'Java Package' in the right panel. Click 'Ok'.

& Oracle JDeveloper 11g Rel ljws : O FLibrary.j

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation
GoHa 90 XEE QO O & midia- b -%-14

=l Application Navigator = "= Structure = ]
E &l ExtendoucssPortal -
~ Projects Bl Y~-E
=8 - [E] ouCssPortalADFLibrary

Iﬂ [ Application Sources [ﬁ/ Current Project Technologies |
#-[J Resources

- @[3 web Content

[ OUCSSPortalSharedLibrary (@8 scarch )
-3 OUCSSRestExtensionLibrary

This list is filtered according to the current project's selected technologies.

Categories: Ttems: [ show All Descriptions
=-General [ Java Class
- Applications
- Connections pavalinierface
--Deployment Descriptors (il Java Package
--Deployment Profiles Opens the Create Package dialog, in which you define a new
~-Diagrams empty package.

External Applications

To enable this option, you must select a project or a package
within a project in the Application Navigator.
--Projects

- Unit Tests =] Annotation

-Business Tier = Enum
-~ ADF Business Components
-~-Data Controls

Java Class Diagram

- Security [}‘

J»

3 Mention 'Package Name' as 'src.java.oracle.ugbu.ss.portal’ (without quotes) and click Ok.
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Enter the name and source directory for the new package.

Package Name

src.java.oracle.ugbu.ss.po

Source Directory

S - 0. S SFortal\OUCSSFPortalADFLibrary\src\java | | Browse... |
-

4 Create a new resource bundle with appropriate locale with name format PortalBundle_<<locale>>.properties under the

package created in step 3. Create separate bundle for many each supported locale required by implementation.
For example, for German, create a resource bundle with name ‘PortalBundle_de.properties’.

Please see Appendix-A for properties to be added to the Portal Bundle.

5 Orade = B . . e N (2|6
Hle [dt View Application Refactor Search Mavigate Build Bun Versigning Tooks Window Help

EoEa 9e XBR 0 O & ANJa-D>-8- & ®-

[PApphcation Mavigator * - Air Vorage * (2) [ElPortaBurde_de.oroperties () (QResouce Palette (=]

T = = K T 8 9@ )
Frojects DA V-E- ' My Catslogs.

= oucssportaiane ibrary | (0 vralsces & (2 WebCenter Portal - Framework Catakg

2L Apocaton Sorces - ) ebCente Pt - Servces Cotaiog
5 @ oadeunpuss
& ® astm
5@ o
2 Portabrdie e ropertes
@ 3 reane
22 e Contert
@[3 orace
s Qe

106 Comections

seecies [

15512 1,0)porSet_spolcaons Portals ExtendOUCSSPorta DL SPor talADR brary \OUCSSPor tatPLBrary ¢

Please follow the section “Deploying the extend.oucss.portal as Shared Library” for details regarding how to deploy the
extension. The added bundles will load after restart.

Set the browser language to appropriate locale before accessing the portal to see the translated labels.
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Language Preference ﬁ

Language Preference

Add the languages you use to read websites, listing in order of
preference, Only add the ones you need, as some characters can
be used to impersonate websites in other languages.

Language:

German [de’
English (United States) [en-J35]

Spanish [es] Move down

Remove

r_f'
m
I:

s ]

Prefix and suffix options

[ Do not add "www' to the beginning of typed web addresses

Spedfy the suffix (for example .net) that should be added to
typed web addresses when you press Ctrl + Shift + Enter,

Suffix:

[ oK ][ Cancel ]

Deploying the extend.oucss.portal as Shared Library

1 Modify the implementation version number in the MANIFEST.MF file in the OUCSSPortalExtension shared library
(<<Application_Home>>/src/META-INF/MANIFEST.MF) before redeploying.

Note: The default implementation version number is 11.1.1.8.0. You can increment the major or minor version for

every new revision deployed. For the purposes of this demo, the new implementation version number will be
incremented to 11.1.1.8.1.
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—» Oracle JDeveloper 11g Release 1 - ExtendOUCSSPortal jws : OUCSSPortal ADFLibrary jpr : C\SPL\S5\2.1.0.1\portlet_applications\Portals\ExtendOUC
Eile Edit View Application Refactor Search Navigate Build Run Source Versioning
CGog 90 EE 0 - O & mida- p-F- 4

= Application Navigator * = Structure x =) | E MANIFEST.MF =
ExtendOUCSSPortal ~ = - | &8

= Projects Q& Y-
E|"' OUCSSPortalADFLibrary
=[] Application Sources

Tools Window Help Automation

$%)

Manifeat-Version: 1.0
Tmplementation-Vendor: Oracle

Tuplementation-Title: Oracle 0UCSS Portal Extension
Implementation-Version: 11.1.1.8.1

% Created-By: 10.0-b23 (Oracle America Inc.)
B[ META-INF Specification-Version: 11.1.1

-] Resources Extension-Name: extend.oucss.portal

-[Z3 web Content

OUCSSPortalSharedLibrary
(#-[0] OUCSSRestExtensionLibrary

~ Application Resources
-] Connections
=] Descriptors
= META-INF
i MANIFEST.MF

Y weblogic-application.xml
&[] ADF META-INF

2 Edit the OUCSSPortalSharedLibrary project properties. Select Deployments and then edit the

OUCSSPortalSharedLibrary deployment profile. Review the library references of the profile. Uncheck all jars
references except “oracle.ugbu.ss.custom.adflib.jar” and “oracle.ugbu.ss.custom.rest.adflib.jar”.

Note: It is important to remove any references of other jars from extension library. If not removed, then additional
copies of these jars will be loaded at runtime which will affect application of patch and upgrades and cause issues.
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=~ Oracle J[‘Aem—}lo;r 11g Release 1 - ExtendOUCSSPortal jws : OUCSSPortalSharedLibraryjpr Q
File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation
GeoEag 9o XEE O O &  aitdm- b -&- 1A

App\ication Navigator * = Structure * = MAN]FEST.MF x
= ExtendoUCSSPortal @ -||(
 Projects & F-E |

QUCSSPortalADFLibrary Filters
-1 Application Sources
il oracle.ugbu.ss o General

H Files || Patterns
[0 META-INF WAR Options

-1 Resources

- File Groups Merged Contents of This File Group's Contributors
1 Web Content I Web Files [ |12) adf-faces-databinding-rt.jar
(G oucssPortalSharedLibrary -~ Contributors [ |12 bundleresolver.jar
OUCSSRestExtensionLibrary -~ Filters

: [_]/21 com.bea.core.apache.commons.collections_3.2.0.jar
& WEB-INF/classes ~[][21 dvt-databindings.jar

“ Contributors [ ][] dvt-facesbindings.jar

- Filters ~[_][2] oracle.ugbu.ss.base.acctcontextinfo.model_2.1.0.1.jar
= WEB-INF/lib -[W] [E] oracle.ugbu.ss.custom.adflib.jar

" Contributors V| 5] oracle.ugbu.ss.rest.custom.adflib.jar

|| oracle.ugbu.ss.shared.api_2.1.0.1.jar

- Library Dependencies -[_]/21 oracle.ugbu.ss.shared.model_2.1.0.1.jar
- Profile Dependencies ~[_]/21 oracle.ugbu.ss.shared.utilities_2.1.0.1.jar

~ Application Resources =2 I?Iatform -[_|[2] org.apache.commons.beanutils_1.6.jar

[ Connections -~ WebSphere 7.x ~["]E org.apache.commons.logging_1.0.4.jar

=1 Descriptors [:}
=-{7 META-INF

MANIFEST.MF

Expand All Nodes Collapse All Nodes
[ weblogic-application.xml
2 508 e

0K I [ Cancel

Source | ¢
3 Make weblogic-application.xml and make sure that library-name oracle.webcenter.framework and
oracle.webcenter.skin are commented and not active. Remove if these entries gets added by JDev.
C;j Oracle JDevelope
File Edit View Application Refactor Search MNavigate Build Run Source Versioning Tools Window Help Automation
TEEHE P HER Q-0 G- kil P& A
pplication Navigator * tructure X ) [E|MANIFEST.MF * MI G
[&l ExtendOUCSSPortal ~|= - |- S ~l
= = ——= = TPALSEL - LaC COL §>
Erojads, @@ V-E <saxparser-factoryroracle.xml. jaxp. JXSixParserFactory /saxparser-factory:
- OUCSSPortalADFLibrary <document -builder - factory-oracle.xnl. jaxp. J¥DocunentBuilderFactory< /document -builder - factory>
E | Application Sources <transformer-factoryroracle.xml. jaxp. IXiAXTransfornerFactory</transformer-factory>
<[ oracle.ugbu.ss </parser-factory>
3 META-INF </xml>
[ Resources @ <listener>
<listener-classroracle,adf.share.weblogic. listeners. aDFapplicationlifecyclelistener< Aistener-cl
{3 web Content ) < /listeners
0UCSSPortalSharedLibrary B <listeners
OUCSSRestExtension lerary <listener-class:oracle.nds. lenm.weblogic. WLLifecyclelistener</listener-class:
</listener:
=  <listener:>
<listener-class>oracle,wehcenter.lifecycle. listener. FeatureMetricdpplicationlistener< /listener-¢
</listener:
=  <library-ref:
<library-name>adf.oracle. domain< /library-names:
</library-ref>
[E  <library-ref:
<library-name>oracle.jsp.next</library-name:
~ Application Resources </library-ref:>
#-{_7 Connections B <!'--lihrary-ref>
9..{':‘ Descriptors <library-nameroracle.webcenter. franework< /library-names-
é D META-INF <specification-wersion>11.1. 1< /specification-wversion>
[ </1ib -ref>
MANIFEST.MF e
i = R «<library-ref>
% weblogic-application.xml <library-name>oracle.webcenter, skin</library-name:
&[] ADF META-INF <specification-wersionr1l.1.l</specification-versions:
</library-ref-->
</weblogic-application>
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Deploy the OUCSS Portal Extension Shared Library to consume the taskflow in the portal. To deploy, right-click on the
OUCSSPortalSharedLibrary project and select the OUCSSPortalSharedLibrary deployment profile to redeploy the
extension to the same managed server as the OUCSS Portal application.

—» Oracle JDevelope

File Edit View Application Refactor Search Navigate Build Run Versioning Tools Window Help Automation
GoEg 90 XEE O - O & Hhiddm- b-&-14

(=l Application Navigator * IE Structure [£) ElmanrFesT.MF % Ehweblogic-application.xml * =
— = =
ExtendOUCSSPortal ~ = || (8- $4) ~u
~ Projects A® T - = SParstr-aciurys

<saxparser-factoryroracle.xnl.jaxp. JK3aKParserFactory< /saxparser-factory-

2 0OUCSSPortal ADFLibrary <document-builder-factoryroracle.xnl. jaxp. J¥XDocunentbuilderFactory< /document -builder-factory>
B & Application Sources <transformer-factoryroracle.xml.jaxp. JX34xTransformerFactory< /transformer - factory>

- oracle.ugbu.ss </parser-factory>

- META-INF <

{3 Resources E <istener>

G Web Content HE.‘W‘.. Ctrl-N 5. ADFipplicationlifecyclelistener< /listener-cl
0UCSSPortalSharedLibrary
0QUCSSRestExtensionLibrary|

Edit Project Source Paths...
x Delete Project elistener</listener-class>

Version Project...

r.FeatureMetricdpplicationlistener< /listener—c

@ Find Project Files

Show Overview

o Make OUCSSPortalSharedLibrary jpr Ctri-F9

o #% Rebuild OUCSSPortalSharedLibrary,jpr Alt-F@
~ Application Resources

£ Connections Deploy OUCSSPortalSharedLibrary...
BD Descriptors B> Run ;}ma
=0 META-INF &
MANIFEST.MF Debug
-[# weblogic-application. ) ] ) )
£ ADF META-INF Run Unit Tests in OUCSSPortalSharedLibrary jpr -
Debug Unit Tests in OUCSSPortalSharedLibrary.jpr
L5 Reformat Cirl+Alt-L A

Organize Imports Ctri+Alt-0 J >
Compare With 4 G
Replace With 4
Restore from Local History...

I* Data Controls

I Recently Opened Files [@l Project Properties...

- — - —————

Make sure to choose the option to deploy the war as Shared Library
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Weblogic Options

- Deploy QUCSSPortalSharedLibra

AT

A Select Server
\;, Weblegic Options
I

@ Summary

() Deploy to all instances in the domain

(@) Deploy to selected instances in the domain
(@) List Standalone Servers and Clusters

Indicate which server instances to target for deployment.

(") List All Servers

Name Servers

QUCSSMobility
AdminServer

K

L [RUNNING

Status

RUNNING
RUNNING

() Deploy as a standalone Application
() Deploy as a shared Library

[ ﬁextend.oucss.portal(l 1.1.1,11.1.1.8.0)

This module can optionally be registered as a shared library

6 Check Deployments in the WebLogic Console to verify that the deployment was successful and the library is Active.

l < Back ", Mext = ][ Einish ” Cancel ]

Active

O ﬁextend.oucsx.portal(l 1.1.1,11.1.1.8.1)

Library 512

Active

Library 100

7 The custom managed server must be restarted for the newly-created taskflows and pages to be consumed in the OUCSS
Portal.

Portal Rebranding

In order to rebrand the portal, implementation will
1 Customizing the Page Template
2 Customizing the Navigation Model

3 Customizing the Resource Catalog.
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Customizing the Page Template
The default OUCSS Portal contains the out-of-box page templates Global and Swooshy, as provided by the Oracle
WebCenter Framework Application template. The default page templates can be replaced by

1 Customizing the existing page templates

2 Creating a brand new page template.

3 Importing new page templates exported from another instance or JDeveloper.

For more information on default and page template customization, see
http://docs.oracle.com/cd/E29542 01/webcenter.1111/e27739/jpsdg_pagetemp.htm#BEHDIBBE

Customize Existing Page Template

The following steps describe how to customize the Swooshy page template that exists on a deployed OUCSS Portal.

1 Log in to the OUCSS Portal with Administrator permission (WSSAdmin use is seeded with the required permission).

Home Login Outages Register Reset Password

Login
User Name | WSSAdmin
Password | sesesese
Login Context | Residential =

Login

Copyright € 1997, 2013, Orade andjor its affiiates. All rights reserved.

2 Click on the Administration link on the top-right section of the screen.

Welcome WSSAdmin | Administration | Logout

Home  Account(s) Details Mofifications Outages MNew Customer  User Profile  Forms Management  Old (Supported) Portlets  Admin

Copyright © 1997, 2013, Orade and/or its affiiates. All rights reserved.

3 Inthe Administration console, click the Resources tab, then choose Page Templates in the Structure section:
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ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE ﬂ Create Delete E* Upload Download | Actions - |
Page Templates
Pages
Page Templates
Swooshy PageTemplate
Mavigations Swooshy PageTemplate

Resource Catalogs

Look Aanp Layout

Skins D}

Page Styles
Content Presenter

Task Flow Styles

UI CompoNENTS
Pagelets
Task Flows

INTEGRATION

Data Controls

Available

Fiter | =] & -
Modified By Actions

system
2/8/11 3:57 PM

m

4 The Swooshy Page Template is read-only and already seeded. To customize it, make a copy of the Existing Swooshy

Page Template. To make a copy:
A Select the Swooshy Page Template from the list of Page Templates.
B Click the Edit menu and select Copy.

ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE &3 Create Delete | EF Upload Download ‘ - ‘

Page Templates

Pages 2l o Copy I%
Globe PageTemplate Security Setting

Page Templates Globe PageTempiate Customize
Swooshy PageTemplate Restore Default

MNavigations

Io} Swoashy PageTemplate Show Properties
Resource Catalogs Edit Source
Edit Properties

C Enter a name and description for the new template:

FIIIEF‘ |:| : hia
| Avalabe | Modfied By|  Actions |
system
= 2/8/11 3:57 PM
% system

2/8/11 3:57 PM

Oracle Utilities Customer Self Service = 26



Chapter 2 = Preparation and Procedures

Copy - Swooshy PageTemplate [}

* Display Mame | Demo Template
Description | pemeo Template created using default Swagshy Page Template,

D Click OK to create the new template.

ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE 3 Create 3¢ Delete  EF upload [ Downioad | Actions + Fiter = & =
Page Templates Available Modified By Actions
Pages
Page Templates
Globe PageTemplate & system
Mavigations Globe PageTemplate

2/8/11 3:57 PM
Swooshy PageTemplate

Resource Catalogs
Swooshy PageTemplate

system
= 2/8/11 3:57 PM

Look AnD LAyour

5 Select the new template, then click the Edit menu and choose Edit to open the template for customization.

ORACLE wWebCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE ﬂ Create € Delete Ef uplad E§ Download Actions ~ Fiiter i] : &~
Page Templates Avallable Modified By Actions
Pages

Page Templates

Globe PageTemplate

% system
Navigations Globe PageTemplate

2/8/11 3:57 PM
Swooshy PageTemplate

Resource Catalogs
Swooshy PageTemplate

system
» 2/8/11 3:57 PM

Swooshy Page Template in Edit Mode

Editing Page Template: Swooshy PageTemplate |

Add Content Structure
—
+ Add Content =E=2EN F + Add Content

Welcome WSSAdmin | Administration | Logout

Page Content

6 Customize as required, and then click Save, then Close.

7 Click on the Template Name to preview the changes.
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ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE £ Create 3¢ Delete | EF upbad [Ej Downbad | Actions ~ Fiter | = & =
Page Templates Available Modified By Actions
Pages
Page Templates
Globe PageTemplate 2 system
Navigations Globe PageTemplate 2/8/11 3:57 PM
Resource Catalogs hy PageTemplate g system
Swooshy PageTemplate 2/8/11 3:57 PM
Look Anp Layout

8 If not satisfied, click Edit and modify the template. When complete, click Save and Close.
Gl oo

Welcome WSSAdmin | Administration | Logout

Home  Account(s) Details Notifications Outages New Customer User Profile  Forms Management  Old (Supported) Portlets ~ Admin

Page Content
Copyright © 1997, 2013, Oracle and/or its affiiates. Al rights reserved.

9 The newly created templates are hidden by default. To unhide the template, check the Available checkbox.

ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE £y Create I} Dekte | EF Upload [Ej Download Actions Fiter | -
Available Modified By Actions
Pages

Page Templates

Globe PageTemplate & system
MNavigations Globe PageTemplate 2/8/11 3:57 PM
Resource Catalogs hy PageTempiste o4 system
Swooshy PageTemplate 2/8/11 3:57 PM

10 To activate and use the new Demo Template as the site template for one or more Context, copy the template path of the
new template. Click Action > Edit Properties.

ORACLE webCenter Portal® Administration Console

Welcome WS5Admin | Back to Portal | Logout

Assels Services Configuration
STRUCTURE £ Create 3¢ Delete Ef Upload B Download - | Fiter | =+ & ~
Pages Page Templates Copy \ Available | Modified By| Actions \
Demo Template Security Settings o SIS Edit
Demo Template created using default Swooshy Page Templati Customize 4/16/14 2:55 PM
] Globe PageTemplate Restore Default # system
Navigations Globe PageTemplate Show Properties 2/8/11 3:57 PM
Resource Catalogs m:z E:Siz:ggtz i Source_ L4 2/8/11 3?;?{:;
Edit Properties [:

11 Select the “JSPx File“and copy the path. Click Cancel to close the popup.
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ORACLE wWebCenter Portal® Administration Console -

Edit Properties - Demo Template <] to Portal | Logout
General
Assets Services
| * Display Name | Demo Template E
UCTU . > » -
STRUCTURE Description | pemo Template created using default Swooshy Page D | =
Actions
Pages Template.
Page Templates Tcon URI
Category m
Navigations Bt T BTl ~
‘'oracle/webcenter/siteresources/scopedMD/s8bbad8ff_4cbb_40b8_beee_296c916a23ed/siteTemplate/gsr3c7f107f_dd67_49b1_8e7d_d3abb573685
Resource Catalogs emplate.jsp
yroracy ESFYCUp :
JSPx Fie %Iefwebcenter{s‘lteresources,r‘scopedMD,’SBbba98ﬁ_4cbb_40b8_beee_296c916a23ed.r‘s...
Look Anp Layout Page Definition le/webcenter/siteresources/scopedMD/s8bbagsff_4cbb_40b8 beee_296co16a23ed/s...
T Metadata File
Created By WSSAdmin
Page Styles Date Created 4/16/14 2:28 PM B
Modified By WSSAdmin
Content Presenter Date Modified 4/16/14 2:55 PM
Locked By WSSAdmin
Task Flow Styles Date Locked 4/16/14 2:57 PM
Attributes
UI CompPoRENTS
Name Value
Pagelets
Task Flows
Add More
INTEGRATION P
Data Controls MM

12 Click the Back to Portal link and goto Admin > Resources page.

13 Filter the resources with resource codes PORTAL_ST_. Update the “URL Override” property by selecting
PORTAL_ST_<<Context>> (RESIDENTIAL, PUBLIC etc) resource with the JSPx path copied in Step 10.
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Welcome WSSAdmin | Administration | Logout

Tag Line fo

Home  Account{s) Details Notifications Outages MNew Customer User Profile  Forms Management  Old (Supported) Portlets  Admin

Actions 4

PORTAL_ST_
Resource Code _;R_s;:urce Locator Type URL URL Qverride
PORTAL_ST_COMMERCIAL WXURL WXREL foraclefwebcenter/portalapp/pagetemplates/pageTemplate_globe.j
PORTAL ST PUBLIC WXURL WXREL foraclefwebcenter/portalapp/pagetemplates/pageTemplate_swoost
PORTAL_ST_RESIDENTIAL  WXURL WXREL foradlefwebcenter/portalapp/pagetemplates/pageTemplate_swoost

Resource Reset | -$ Cancel |

Resource Code PORTAL_ST_RESIDENTIAL
Resource Type | WXURL | ~
Locator Type | WXREL [+
URL | foraclefwebcenter/portalapp/pagetemplates/pageTemplate_swooshy.jspx URL | Joracle/webcenter/steresources/:

1 scopediD
Override | /sgbbag8ff_4cbb_40b8_beee 296c916a23ed/steTemplate
/gsr3c7f107f_dde7_49b1_8e7d_d3abb5736850/Template.jspx

Description | site Template to be used for Residential Customers Description
Override
Help Help
Qverride

14 Repeat the same process to update other Context with custom Site template.

15 Restart the OUCSS Portal managed server and verify that changes are reflected.

_
=

Welcome WSSAdmin | Administration | Logout
Utilities Custom Text for Demo

Home Account(s) Details Notifications Outages New Customer  User Profile  Forms Management  Old (Supported) Portlets  Admin

Copyright © 1997, 2013, Orade and/or its affilates. Al rights reserved.

Exporting an Existing Page Template

Page templates from other WebCenter portal instances, or from JDeveloper, can be imported into the OUCSS Portal for quick
rebranding.
To export an existing template:

1 Log into the instance of the existing page template with Administrator privileges, and then click on the
Administration link to launch the Administration Console.

2 Choose the Resources tab, and then click on the Page Templates link in the Structure section. Select the template to
be migrated.
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[~

ORACLE webCenterPortal® Administration Console =
Welcome WSSAdmin | Back to Portal | Logout

Assets L“’ Services

Configuration
STRUCTURE 9 Create 3¢ Deiete | EF Upbad [, Download ‘ Actions ~ ‘ Fiter | =+ & -
< Page Templates Avaiable Modified By Actions

Pages

Page Templates

Globe PageTemplate # system
Navigations Globe PageTemplate 2/8/11 3:57 PM
Resource Catalogs Ny PageTemplate 4 system
Swooshy PageTemplate 2/8/11 3:57 PM

3 Click Download on the toolbar to open the Download dialog.

4 Enter the Archive File Name, choose the location for the exported archive on your local machine, and then click
Download.

* Archive File Name:
| pageTemplate_Demo_Template.ear
(@) save to My Computer
(©) save to WebCenter Portal Server

path | |

_Download |_cancel |

5 In the Opening dialog, choose Save File to save the exported template, then click OK.
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ORACLE WebCenterPortal® Administration Console ‘

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE £y Creste I Dekte  Ef uUpioad [ER Downboad | Actions + Fiter -
Page Templates | Available | Modified By\ Actions |

Pages
Demo Template WSSAdmiIn o
Demo Tel — 4/16/14 2:55 PM
Page Templates Opening pageTemplate_Demo_Template.ear — ﬁ
— system

Globe Pag
Navigations Globe Pag You have chosen to open: 2/8/11 3:57 PM

system

Resource Catalogs Swooshy h pageTemplate_Demo_Template.ear

Swooshy 2/8/11 3:57 PM
which is: ear File
Look AnpD Lavout from: http://slc03Igt.us.oracle.com:8892
Skins What should Firefox do with this file?
Page Styles (©) Open with I
@): Save File

Content Presenter

|:| Do this automatically for files like this from now on.
Task Flow Styles

UI CoMPONENTS
OK ‘ I Cancel

Pagelets

Importing a Page Template

1 Log into the portal instance with Administrator privileges in the location in which the template is to be
migrated/imported.

Welcome WSSAdmin | Administration | Logout

Home  Account(s) Details Outages Mew Customer User Profile  Admin

Copyright 2011 - Orade and/or its affiliates. Al rights reserved.

2 Click Administration and go to the Resources > Page Templates page.

3 Click Upload.

ORACLE wWebCenter Portal® Administration Console ‘

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE &% Create Delete | Ef Upload Download | Actions = Fiter > & -
Pages Page Templates \ Avalable | Modified By| Actions \|
Globe PageTemplate # system
Globe PageTemplate 2/8/11 3:57 PM
Swooshy PageTemplate # system
Navigations Swooshy PageTemplate 2/8/11 3:57 PM

Recnirra Catalnne

4 Select the pageTemplate_Demo_Template.ear or Page Template export archive that was downloaded from the
previous portal instance, and then click Upload.
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ORACLE webCenter Portal® Administration Console m

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE &3 Create Delete | [EF Upload Download | Actions - Fiter > & -
Pages Page Templates | Available \ Modified By\ Actions
Globe PageTemplate & system
Globe PageTemplate 2/8/11 3:57 PM
Swooshy PageTemplate system
Navigations Swooshy PageTanri-t~ . 2/8/11 3:57 PM

upload New Page Template ]

Resource Catalogs _
@) Look on My Computer

oo (Lo pageTemplate_Demo_Template.ear
Skins (©) Look on WebCenter Portal Server D&
Page Styles 1

Upload | Cancel

Content Presenter

Tack Flow Shilae

5 Click OK to confirm. The newly-uploaded Page Template should be visible on the list.

ORACLE webCenter Portal® Administration Console m

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE ﬂ Create Delete E* Upload Download Actions - Fitter il L’ i
P Page Templates | Available | Modified By| Actions
ages
Demo Template - WSSAdmin cdit
Page Templates Demo Template created using default Swooshy Page Template. = 4/16/14 3:24 PM
Globe PageTemplate @ Infner?tion B - system
Navigations Globe PageTemplate 2/8/11 3:57 PM
Asset uploaded successfully.
S hy PageT: lat t
Resource Catalogs ,WODS v ﬁage emplate ~ System
Swooshy PageTemplate oK 2/8/11 3:57 PM

6 To configure the page template, follow setps 10 to 15 from section “Customizing and Configuring an Existing Page
Template” of this document.

Customizing the Navigation Model

One of the primary activities in rebranding the portal is to customize the navigation model. This procedure involves adding
new links and/or deleting or renaming existing links. If the OTB navigation model requires many changes, then a new
navigation model can also be created from scratch using JDeveloper. The new navigation model is exported from
JDeveloper and imported into Portal instance.

For additional information on customizing the navigation model, see
http://docs.oracle.com/cd/E29542 01/webcenter.1111/e27739/jpsdg_navigation.htm#BABJHFCE

Customizing and Configuring an OTB Navigation Model

The default OUCSS Portal is configured with 3 different navigation models. These navigation models are seeded and read-
only. To customize it, a copy of this navigation model must be created.

To customize the default navigation model:

1 Log into the OUCSS Portal with Administrator privileges and go to the Administration Console.
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2 Choose the Assets tab, and then click the Navigations link in the Structure section.

ORACLE wWebCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE &3 Create Delete | Ef Upload Download | Actions + Fiter | =] & ~
Navigations Available Modified By Actions
Pages

Page Templates _
o ©UCSS Commercial Navigation Model & system
Navigations 11/6/12 6:14 PM

QUCSS Default Navigation Model system
Resource Catalogs «
9 OUCSS Default Navigation Model 5/14/12 8:59 PM
Look anp Lavout 0UCSS Public Navigation Model 4 system
11/6/12 6:11 PM
Skins
Page Styles B
Content Presenter D‘_}

Task Flow Styles

UI ComPONENTS

Pagelets

Task Flows

INTEGRATION b

Data Controls

3 Select the navigation model that is to be customized, then click Actions > Copy to make a copy.

ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE £ Create Delete | EF upload Download Fiter | =+ & -
|
b Navigations Copy \ Avalable | Modified By\ Actions \
ages —
Default Navigation Security Settings o system
Page Templates Default Navigation Show Properties 2/8/11 3:57 PM
0UCSS Commerdial Navigation Model Edit Source # e ss-ﬁti:
9 Edit Properties 18! .
OUCSS Default Navigation Model system
Resource Catalogs ~
9 OUCSS Default Navigation Model 5/14/12 8:59 PM
Look AnD Lavout QUCSS Public Navigation Model “ System

11/6/12 6:11 PM
Skins

4 In the Copy dialog, enter a name and description for the new navigation model, and then click OK to create the model.

Copy - OUC{S Default Navigation Model >

* Display Name | Demo Navigation Model
Description | pemo Navigation Model

0K | Cancel
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5 To begin customization, click on Edit.

ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE €9 Create M Dekete | Ef Upoad [Ej Downioad | Actions ~ Fiter -
P Navigations | Avalable \ Modified By\ Actions
ages
Default Navigation # system
Page Templates Default Navigation 2/8/11 3:57 PM
Demo Navigation Model o WSSAdmin
et T
Resource Catalogs QUCSS Commercial Navigation Model (4 system
11/6/12 6:14 PM
Look AnD LAYOUT OUCSS Default Navigation Model % system
QUCSS Default Navigation Model 5/14/12 8:59 PM
Skins stem
OUCSS Public Navigation Model % s |
11/6/12 6:11 PM =
Page Styles

6 Customize the navigation model per implementation requirements.

ORACLE WebCenter Portal® Administration Console

Assets Services Configuration
STRUCTURE Edit - Demo Navigation Model
Pages - Edit  [[F] Copy Delete
Content Item
Page Templates

Content Query
| Link.
I Pages Query .3\"

Resource Catalogs INavigation Reference

Folder
LooK AND LavouT Separatar
ToTuUser Frome
skins
b= & Forms Management
Page Styles - é old (Supported) Portlets
|54 Admin
Content Presenter @
Task Flow Styles
UI COMPONENTS
Pagelets
Task Flows
Design Preview
INTEGRATION

Data Controls

Welcome WSSAdmin | Back to Portal | Logout

Save Save and Close | Cancel |A

11

In this sample, the DemoSecuredPage.jspx from ExtendOUCSSPortal is added to the Demo Navigation Model.

Oracle Utilities Customer Self Service = 35



Chapter 2 = Preparation and Procedures

# Edit Navigation Item - Link

Target Opftions Parameters

*ID | demoSecuredPage

[:} * Name | Demo Page v
Description | Demo Secured Page bl
Visible - Enter a URL, orentera pathtoa

resource. Click the search icon to b

Path | page://oraclefugbu/ss/custom/pages/secure/DemoSecun = ﬁ
Page Not Found

Page Template | [system default] El v

0K Cancel

7 Choose the Preview tab at the bottom of the Edit to verify the customized model. Click Save and Close when done.

ORACLE wWebCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE Edit - Demo Navigation Model Save | Saveand Close | Cancel |«
Pages & Home
& Account(s)
Page Templates L= 2 Detals

=3 y Notifications

&New Customer

Resource Catalogs User Profile
=3 &Furms Management
LOOK AND LavouT o9 &OIEI (Supported) Portlets
Skins = é’.-\dm\n
& bemo PageI}
Page Styles T]

Content Presenter
Task Flow Styles

UI COMPONENTS
Pagelets

Task Flows

Design Preview
INTEGRATION ™

8 To activate and use the new Navigation Model for one or more Context, copy the XML path of the navigation model.
Click Actions > Edit Properties.
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ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE £ Create 3¢ Delete | EF Uplbad [Ej Downioad - Fiter = & -
> Navigations Copy | | avaiabe | Modified By|  Actions
ages
Default Navigation Security Settings & system
Page Templates Default Navigation Show Properties 2/8/11 3:57 PM
Demo Navigation Model Edit Source o WSSAdmin o
Demo Navigation Model i i 4/16/14 5:45 PM
Resource Catalogs QUCSS Commerdal Navigation Model 7 system
11/6/12 6:14 PM
Look AND LAYOUT QUCSS Default Navigation Mode! P system
QUCSS Default Navigation Model 4/16/14 6:01 PM
Skins tem
QUCSS Pubic Navigation Model # =Y |
11/6/12 6:11 PM =
Page Styles

9 Copy the complete Metadata path of the Navigation model from the edit dialog.

ORACLE webCenter Portal® Administration Console

Edit Properties - Demo Navigation Model ] to Portal | Logout
General
Assets Services
* Display Name  Demo Navigation Model B — -
UCTUI L + i
STR - Description | pemo Navigation Mode! I_, * &
By|  Actions
Pages
m
Page Templates Icon URT !

Category

Internal ID gsrd3ed5942_881e_4a32?_bc41_3aaBf0f63e97

Resource Catalogs Content Directory Joracle/webcenter/siteresources/scopedMD/shared M

-

Look anp Layour

Fage eI
Skins Metadata Fle yracle/webcenter/siteresources/scopedMD/s3bbagsff 4cbb 40b8 beee 296c916a23ed/n... F
Created By ﬁ Badmin m
Page Styles Date Created 4/16/14 5:45 PM M E
Modified By WSSAdmin
Content Presenter Date Modified 4/16/14 5:45 PM
Locked By WSSAdmin
Task Flow Styles Date Locked 4/16/14 6:01 PM
Attributes
UI COMPONENTS
Name Value
Pagelets
Task Flows
Add More
INTEGRATION .

Data Controls MM

10 Click the Back to Portal link to exit the Administration Console and return to the portal application. Select Admin >
Resources page.

11 Filter the resources with resource codes PORTAL_NAYV. Update the “URL Override” property by selecting
PORTAL_NAV_<<Context>> (RESIDENTIAL, PUBLIC etc) resource with the Metadata path copied in Step 9.
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Actions » [ 3¢

PORTAL_MNAV_

Resource Code iilsjoeurce Locator Type URL URL Override

PORTAL_MNAVYV_COMMERCIAL WXURL WXREL Joraclefwebcenter/portalapp/navigations/ OUCSSCommerciali

PORTAL_MNAV_PUBLIC WXURL WXREL Joraclefwebcenter/portalapp/navigations/ OUCSSPublichavigat

PORTAL_MNAVY_RESIDEMTIAL WXURL WXREL Joraclefwebcenter/portalapp/navigations/ OUCSSNavigationMo

Resource Reset | Cancel |
Resource Code PORTAL_MAV_RESIDENTIAL

Resource Type | WXURL |«
Locator Type | WXREL |«
URL | oracle/webcenter/portalapp/navigations/ OUCSSNavigationModel.xrm URL Override | joracle/wehcenter/siteresources/scopedMp

/s8bbagsff_4cbb_40b8_bess 296c916a23ed/navigation
Josrd3ed5942_881e_4a32_bc41l_3aas8f0f63e97

/QUCSSNavigationMadel-xml
Description | avigation Model URL for Residential Custormers Description
Override
Help Help Override

12 Repeat the same process to update Navigation model for other Contexts.
13 Restart the OUCSS Portal managed server and verify that changes are reflected.

Welcome WSSAdmin | Administration | Logout
Custom Text for Demo

Home  Account(s) Details  Notifications Outages  New Customer  User Profle  Forms Management Admin  Demo Page

Hello World! Demo Secured Page.

Copyright @ 1997, 2013, Oracle and/or its affilates. All rights reserved.

Access Pages from Extend OUCSS Portal

Newly-added pages can be accessed by customizing the navigation model and adding links to the customized pages.
1 Log in to the OUCSS Portal and Edit the Demo Navigation Model.
2 Inthe Edit mode, click Add > Link.
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ORACLE wWebCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration

STRUCTURE Edit - Demo Navigation Model Save | Saveand Close | Cancel |~

Pages - Edit | J_Cop:a' Delete

Content Item

Page Templates Content Query

| Pages Query
Resource Catalogs | Mavigation Reference
Folder
LOOK AND LAYOUT Separator
skins =g é’ Forms Management |
Page Styles = ¢ 0ld (Supported) Portlets [

L= é Admin

Content Presenter
& Demo Page Demo Secured Page

Task Flow Styles

UI COMPONENTS

Pagelets
3 Inthe Edit Navigation Item dialog, choose the Target tab, enter link details, then click OK.

# Edit Navigation Ttem - Link

Target Opftions Parameters

* 1D | demoPublicPage

* Name | Contact Us ¥
[E Description | Dermo Contact Us public page v
Visible v

Path | page://oraclefugbu/ss/custom/pages/public/DemoPublicP. = p

Demo Custom Page

Page Template | [system default] El -

OK | Cancel | |

4 Add links to other pages per your site requirements. Click OK in the Edit dialog when finished adding links.

Oracle Utilities Customer Self Service = 39



Chapter 2 = Preparation and Procedures

ORACLE WebCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Sernvices Configuration
STRUCTURE Edit - Demo Navigation Model Save | Saveand Close | Cancel |~
Pages o4 Addv A Edi Copy 3§ Delete wp *
& Home
Page Templates
g P & Account(s)

L= ¢ notifications
Resource Catalogs

[~ & Qutages
LOOK AND LAYOUT & Hew Customer
) & User Profile
Skins
= & Forms Management L
Page Styles &> & old (Supported) Portlets [

& @ Admin
¢ Demo Page Demo Secured Page

Task Flow Styles _cmtact Us public page

UI COMPONENTS m

Content Presenter

Pagelets

Task Flows

Design Preview
INTEGRATION

Data Controls

5 Click on Back to Portal link and verify that the navigation model is updated.

Welcome WSSAdmin | Administration | Logout

Custom Text for Demo

Home  Account(s) Details Motifications Outages MNew Customer  User Profle  Forms Management Admin  Demo Page - ContactUs.

Hello World! Demo Test Page.

Copyright @ 1997, 2013, Oracle andj/or its affiliates. All rights reserved.

Exporting an Existing Navigation Model

Navigation models from other Portal instances can be exported for migration and back up.

To export a navigation model:
1 Log into the OUCSS Portal with Administrator privileges and go to the Administration Console.
2 Choose the Assests tab and click on the Navigations link.

3 Select the navigation model to export/download and click Download.
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ORACLE wWebCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Servicas Configuration
STRUCTURE ﬂ Create )€ Delete EF Upload Actions ~ Fitter il : |~
Mavigations | Avaiable | Modified By| Actions |
Pages
Default Navigation s system
Page Templates Default Navigation 2/8/11 3:57 PM
Demo Navigation Model o WSSAdmin =i
oero st o e
Resource Catalogs 0UCSS Commercial Navigation Model 4 system
11/6/12 6:14 PM
LOOK AND LAYOUT 0UCSS Default Mavigation Model @ system
0UCSS Default Mavigation Model 4/16/14 6:01 PM
skins
0UCSS Public Navigation Madel 1 system =
Page Styles 11/6/12 6:11 PM
rntant Pracantar

4

ORACLE WebCenter Portal® Administration Console

Se rv%s

Assets Configuration
STRUCTURE £ creste 3 Delete

Mavigations

Pages
Default Navigation

Page Templates Default Navigation
Demo Navigation Model

Resource Catalogs 0UCSS Commercial Navigation Mo

0QUCSS Default Navigation Model
0UCSS Default Mavigation Model

LOOK AND LAYOUT

Skins

0UCSS Public Navigation Model
Page Styles

5 Save the file on the target location.

Ef Upload E§ Download

Actions -

Download - Demo Navigation Model

* Archive File Name:

In the Download dialog, enter the archive name and choose the save location. Then click the Download button.

Welcome WSSAdmin | Back to Portal | Logout

| ha\rigation_[}emo_Na\rigation_ModeI.ear

@ Save to My Computer
:' Save to WebCenter Portal Server

Path

Download Cancel

Filter (=] F- =
Avalzble ‘ Modified By| Actions ‘
a # system
2/8/11 3:57 PM
WSSAdmin
Edit
o 4/16/14 6:37 PM
system
“

11/6/12 6:14 PM
system
¥ 4/16/14 6:01 PM

system 5

= 11/6/12 6:11 PM 3

Importing a Navigation Model

To import navigation models from other instances:

1 Log into the OUCSS Portal with Administrator privileges and go to Administration Console.

2 Choose the Assets tab and click on the Navigations link.

3 Click Upload.

Oracle Utilities Customer Self Service = 41



Chapter 2 = Preparation and Procedures

ORACLE webCenter Portal® Administration Console L.J
b Welcome WSSAdmin | Back to Portal | Logout
Assets Services Configuration

STRUCTURE a Create 30 Delete I E* Upload E§ Download ‘ Actions ~ | Filter [_J |

< Nav»gamns ﬁvallab\e Modified By Actions
Pages
Page Templates _
system
S 0UCSS Commercial Navigation Model
Resource Catalogs 0UCSS Default Navigation Model # system
0UCsSs Default Navigation Model 4/16/14 6:01 PM
LOOK AND LAYOUT 0OUCSS Public Mavigation Model 4 system

11/6/12 6:11 PM
Skins

4 Inthe Upload New Navigation dialog, browse the exported navigation model archive to locate the model for import,
then click Upload.

ORACLE webCenter Portal® Administration Console

. Assets | Servces | Configuraton

STRUCTURE €% create 3¢ Delete | E# Upload [ Download | Actions - ‘
Navigations |
Pages
Upload New Navigation
Page Templates
@ Look on My Computer
Navigations OUCss Cor | navigation_Demo_Navigation_Model.ear 11/6/12 6:14 PM
Resource Catalogs 0OUCSS Defe @ Look on WebCenter Portal Server AT
DUCSS Def: | ‘ 4/16/14 6:01 PM
LOOK AND LAayouT OUCsSS Publ system
_Upload | cancal | 11/6/12 6:11 PM
Skins
Page Styles

5 Click OK in the confirmation dialog, and verify that the imported model appears in the Navigations list.

ORACLE wWebCenter Portal® Administration Console r

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE a Create { Delete | Ef Upload E§ Download | Actions = | Fitter @ | :
<
Pages @ Navigations @ T T ’ | | Available ‘ Modified Ely| Actions |
Default Navigation # system

Page Templates Default Navigation Asset uploaded successfuly. 2/8/11 3:57 PM

Nav-lgations _

Resource Catalogs ouCcss Commercial Navigation Model =4 system
11/6/12 6:14 PM
LooK AND LAYOUT QUCSS Default Navigation Model # system
QUCSS Default Navigation Model 4/16/14 6:01 PM
Skins
QUCSS Public Navigation Model [ :system =
Page Styles 11/6/12 6:11 PM

6 To customize and configure the imported navigation model, see the topic, “Customizing and Configuring Existing
Navigation Model”.
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Creating a New Navigation Model

A new navigation model can be created from scratch to suit your portal needs.

To create a new navigation model:
1 Log into OUCSS Portal with Administrator privileges and go to the Administration Console.
2 Choose the Resources tab and click on the Navigations link.

3 Click Create,on the top menu, enter the new model name and description in the Create New Navigation dialog, then
click the Create button in the dialog.

4 To configure the new navigation model, click on Edit.
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ORACLE WebCenter Portal® Administration Console m

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE Edit - New Navigation Model Save | Saveand Cose | Cancel |4
Pages - Edit [{5] Copy Delete
Conterhﬁtem
Page Templates Content Query
Pages Query
Resource Catalogs Mavigation Reference
Folder
LooK AND Lavout Separatar
Skins
Page Styles [
Content Presenter
Task Flow Styles
UI COMPONENTS
Pagelets
Task Flows
Design Preview
INTEGRATION N

5 For details on customizing and configuring the new navigation model, see the topic, “Customizing and Configuring an
Existing Navigation Model”.

Customizing the Resource Catalog

An OUCSS Portal application is configured to use separate catalog for Residential and Commercial context. Residential
context is configured with OUCSS Default Resource Catalog and Commercial context is configured with OUCSS
Commercial Catalog. Following sample describes customizing OUCSS Default Resource Catalog and the same steps can be
followed to customize OUCSS Commerical Catalog.

For additional information on customizing the resource catalog, see
http://docs.oracle.com/cd/E29542 01/webcenter.1111/e27739/jpsdg_catalog.htm#CHDIGIAH

To consume the newly-created taskflow, a customized resource catalog must be created.
1 Log into the OUCSS Portal with Administrator privileges and go to the Administration Console.

2 Choose the Assets tab and click on the Resource Catalogs link in the Structure section.
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ORACLE WebCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

} Assets Services Configuration
STRUCTURE Q Create Delete | E* Upload Download | Actions ~ | Fitter \1] : |
Resource Catalogs | Available | Modified By| Actions |
Pages
Default Resource Catalog P system
Page Templates Default Resource Catalog 2/8/11 3:57 PM
. system
L QUCSS Commercial Catalog e
Navigations 11/15/12 5:54 PM

—— Iugs _

LooK AND LAayouT

Gkine

system

4
5/14/12 9:01 PM

3 To copy the seeded catalog (which is read-only), choose OUCSS Default Resource Catalog and click Actions >

Copy.

ORACLE wWebCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE ﬁ Create Delete | Ef Upload Download | - |
Resource Catalogs
Pages Copy
Default Resource Catalog I} Security Settings
Page Templates Default Resource Catalog Shaw Praperties
; Edit Source
Navigations QUCSS Commercial Catalog . .
Edit Properties

Resource Catalogs

1o ann 1 avourm

Filter =+ & -

| Available | Modified By| Actions |r
system
¥ 2/8/11 3:57 PM
# system

11/15/12 5:54 PM

4 Inthe Copy dialog, enter the display name and description for the new catalog, then click OK.

Copy - OUCSS Default Resource Catalog

* Display Name | Demo Resource Catalog J_

Description | Demo Resource Catalog

ﬂ Cancel

5 Click Edit to edit the catalog.
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ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE a Create 9§ Delete E* Upload E§ Download Actions + Filter il : =
Resource Catzlogs | Avalable | Modified By| Actions |
Pages
Default Resource Catalog s system
Page Templates Default Resource Catalog 2/8/11 3:57 PM

Nawgatbns —
Resource Catalogs 0UCSS Cormmercial Catalog 54 system
11/15/12 5:54 PM

LOOK AND LAYOUT 0UCSS Default Resource Catalog s system

QUCSS Default Resource Catalog 5/14/12 9:01 PM
Skins

11

[

6 In the Edit dialog, click Add > Add From Library... to add the new taskflow to the catalog.

Note: You can also add folders or add the taskflow to another location in the catalog. For the purposes of this demo,
the new taskflow (TestTaskflow) will be added at the catalog’s root level.

ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Servicas Configuration
STRUCTURE Edit - OUCSS Default Resource Catalog save | saveand Cose | cancel |~
Pages - Edit [3] Copy Delete
Folder
Page Templates Component
Navigations Add Fomtrary- a't::;}ggdeﬁnrtlnn for WebCenter Portal applications

7 Inthe Add Resource Catalog Item dialog, select Taskflows from the menu on the left, then scroll down and choose
the new taskflow (in this demo, the DemoSecuredTaskflow created earlier). Note that you can also search for the
taskflow using the Search field in the dialog.

When the taskflow is selected, click the Add button.
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Add Resource Catalog Item ]

Choose a resource to add to the resource catalog, and optionally provide a name

P E—

— 5 ey
EAI D:bc;ments B Leaskfiour
Analyti

CustomerSearchTaskFlow
([ Business Mashups DeliveryChannelsTaskFlow
B corvrens Dowssrmaon
[ Connections Discussion Forums
[mDesin Time DataControls Discussions - Popular Topics E
UStS Discussions - Quick View
[ navigations Discussions - Recent Topics
(B Resource Catalogs Discussions - Watched Forums
[@mRuntime DataControls Discussions - Watched Topics
[F3 saved Searches Documents - AutoVue
(I Task Flows Documents - Content Presenter
Documents - Document Explorer
Documents - Document Manager
Documents - Document Navigator

Alternatively, you can search a taskflow and add it to the Catalog.

Add Resource Catalog Item

Choose a resource to add to the resource catalog, and optionally provide a name

EDemo Havigation Model
nDemo Resource Catalog

Name | DemoSecured Taskflow

8 The new taskflow now appears in the catalog list. Click OK to save the changes.
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ORACLE webCenter Portal® Administration Console

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE Edit - OUCSS Default Resource Catalog Save | Saveand Ciose | Cancel |~
Pages 4 Add~>  # Edic Copy 3§ Delete +
Page Templates = _ 0UCSS Taskflows
Default Portal Catalog
Navigations _ @

fault resource catalog definition for WebCenter Portal applications

Resource Catalogs

LOOK AND LAYOUT

Skins

111

Page Styles
Content Presenter
Task Flow Styles

UI COMPONENTS
Pagelets

Task Flows

Design Preview
INTEGRATION

9 To activate and use the new Custom Portal Catalog as the site template for one or more Context, copy the page path of
the new template. Click Actions -> Edit Properties.

CORACLE webCenter Portal® Administration Console —

Welcome WSSAdmin | Back to Portal | Logout

Assets Services Configuration
STRUCTURE ﬂ Create 3 Delete E® Upload Eg Download Filter |i| : i
| e
Resource Catalogs Available Modified By Actions
Pages Copy L | | I
Default Resource Catalog Security Settings P system
Page Templates Default Resource Catalog Show Praperties 2/8/11 3:57 PM
Demo Resource Catalog Edit Source WSSAdmin .
Navigations - - =] ) Edit
Demo Resource Catalog Edit Properties 4/16/14 6:49 PM
Resource Catalogs 0UCSS Commercial Catalog % system
11/15/12 5:54 PM
LoOK AND LAYOUT 0UCSS Default Resource Catalog P system
QUCSS Default Resource Catalog 4/16/14 6:53 PM
Skins
Page Styles B

10 Select and copy the Metadata File path from Edit Properties dialog.

Oracle Utilities Customer Self Service = 48



Chapter 2 = Preparation and Procedures

Edit Properties - Demo Resource Catalog B

General
* Display Name | Demo Resource Catalog

Description | permo Resource Catalog

Icon URI

Category
Asset Type resourceCatalog
Internal ID gsralc2d2b2_48ca_4456_295f_043393323acd

SN SR U DU (NN SN SO SN DRSS I YT N N N |

oracle/webcenter/siteresources/scopedMD/s8bbad8ff_4cbb_40b8_beee 296c916a23ed/resourceCatalog/gsralc2d2b2_48ca_4456_995f 04339
QUCSSResourceCatalog.xm

PayE URITIIOT
Metadata File racle/webcenter/steresources/scopedMD/s8bbagsff_4cbb_40b8_beee 206c916a23ed/r...
Created By @S?Admin
Date Created 4/16/14 6:49 PM
Modified By WSSAdmin
Date Modified 4/16/14 6:49 PM
Locked By WSSAdmin
Date Locked 4/16/14 6:54 PM

Attributes

Name Value

Add More
ﬂ Cancel

11 Click the Back to Portal link and then select Admin > Resources page.

12 Filter the resources with resource codes PORTAL RC . Update the “URL Override” property by selecting
PORTAL_RC_<<Context>> (RESIDENTIAL or COMMERCIAL) resource with the Metadata File path copied in Step

11.

Oracle Utilities Customer Self Service = 49



Chapter 2 = Preparation and Procedures

Welcome WSSAdmin | Administration | Logout
Custom Text for Demo

Details  Notifications ~ Outages  MNew Customer  User Profle ~ Forms Management  Admin  Demo Page  Contact Us

Actions - 3¢

% | PORTAL_RC_
Resource Code .T_;;Zurce Locator Type URL URL Override
PORTAL_RC_COMMERCIAL  WXURL WXREL Joraclefwebcenter/portalapp/ catalogs/ OUCSSCommerciall
WXURL WXREL Joradlefwehcenter/portalapp/catalogs/0UCSSResourceCa

Reset | Save | Cancel |

Resource
Resource Code PORTAL_RC_RESIDENTIAL

Resource Type |WXURL |+

Locator Type | WXREL |~
URL | foradle/webcenter/portalapp/catalogs/OUCSSResourceCatalog.xml URL Override | foradle/wehcenter/siteresources/scopedMp
/s8bbagsff_4cbb_40b8_hees 296c916a23ed/rgsourceCatalog
JgsraDc2d2b?_4Bca_4456_995F 043293323acd

/QUECSSResourceCatalog.xml

Description

Description | Resource Catalog URL for Residential Customers
Override

Help Help Override

No Preview Provided
13 Save changes and repeat the same process to update other Context with custom Site template.

14 Restart the OUCSS Portal managed server and verify that changes are reflected.
15 Edit a page and add the Demo taskflow from Resource Catalog. Click Save and Close when done.
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Add Content [ <]

v mTop Search || = &
- Default Portal Catalog & Open
Defaul resource catalog definition for WebCenter Portal applications

- 0UCSS Taskflows & Open

|.Demu$euled'l’asldhw 1-%
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Portal labels and their descriptions are mentioned in the table below.

Portal Labels

LABEL

DESCRIPTION

APP_TITLE

Application Title

DASHBOARD_TITLE

Dashboard Title

ACCOUNTS_TITLE

Accounts Title

ACCOUNT_LIST_TITLE

Accounts List Title

BILLING_HISTORY_TITLE

Billing History Title

FINANCIAL_HISTORY_TITLE

Financial History Title

BUDGET_BILLING_TITLE

Budget Billing Title

VIEW_BILL_TITLE

View Bill Title

HOME_TITLE

Home Title

COMPARE_RATES_TITLE

Compare Rates Title

USAGE_DETAILS_TITLE

Usage Details Title

PERSONAL_INFO_TITLE

Personal Info Title

OUTAGE_DETAIL_TITLE

Outage Detail Title

REPORT_OUTAGE_TITLE

Report Outage Title

SERVICE_MGMT_TITLE

Service Management Title

START_SERVICE_TITLE

Start Service Title

STOP_SERVICE_TITLE

Stop Service Title
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TRANSFER_SERVICE_TITLE

Transfer Service Title

OUTAGES_TITLE Outage Title
OUTAGE_MAP_TITLE Outage Map Title
OUTAGE_TABLE_TITLE Outage Table Title

REPORT_PUBLIC_OUTAGE_TITLE

Report Public Outage Title

NEW_CUSTOMER_TITLE

New Customer Title

SCALAR_READ_TITLE

Scalar Read Title

CHANGE_PASSWORD_TITLE

Change Password Title

CHANGE_USER_INFO_TITLE

Change User Info Title

MANAGE_ADDRESS_TITLE

Manage Address Title

MANAGE_PHONE_TITLE

Manage Phone Title

MANAGE_EBILL_TITLE

Manage EBill Title

MANAGE_AUTOPAY _TITLE

Manage Autopay Title

MANAGE_BILLNOTIFY_TITLE

Manage Bill Notify Title

ONETIME_PAY_TITLE

One-time Payment Title

PAY_ARRANGEMENT_TITLE

Pay Arrangement Title

PASSWORD_RESET_TITLE

Password Reset Title

REGISTER_TITLE Register Title
EDUCATION_TITLE Education Title
ENVIRONMENT _TITLE Environment Title
EDU_SERVICE_TITLE Service Title
EDU_SAFETY_TITLE Safety Title

EDU_CONSERVATION_TITLE

Conservation Title

ABOUT_TITLE About Title
ABOUT_ORACLE_TITLE About Oracle Title
ABOUT_UGBU_TITLE About UGBU Title
ABOUT_OUCSS_TITLE About OUCSS Title

HOME_BANNER_DESC

Home Banner

HOME_SECTION_DESC

Home Section Links

LOGIN_TITLE

Login Title

USER_PROFILE_TITLE

User Profile Title

WEBCENTER_RC_ITEMS

WebCenter ltems

ENROLL_WRAPPER

Enroll Wrapper

ENROLL

Enroll
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ADMIN_USER_TITLE Admin User Title
ADMIN_LABEL_TITLE Label Title
ADMIN_LOOKUP_TITLE Lookup Title
ADMIN_SECURITY_TITLE Security Title

ADMIN_MESSAGE_TITLE

Message Title

ADMIN_TRAIN_TITLE Train Title
ADMIN_RESOURCE_TITLE Resource Title
ADMIN_ACCESS_TITLE Access Title

ADMIN_EDGEAPP_TITLE

Edge Application Title

ADMIN_TITLE

Admin Title

ADMIN_SYSTEM_TITLE

Admin Configuration Options

ADMIN_LOB_TITLE

Line of Business Title

ADMIN_PORTLET _TITLE Portlets Title
ADMIN_LANGUAGE_TITLE Language Title
ADMIN_OFFERS_TITLE Offers Title
OUCSS_ADMIN_TASKFLOWS OUCSS Admin Taskflows
VIEW_ACCOUNT_TITLE View Account Title

DETAILS_MENU

Details Menu Title

BANNER_PROMOTION_TITLE

Promotional Banner Title

ACCOUNT_SUMMARY _TITLE Account Summary Title
OUCSS_BASE_TASKFLOWS OUCSS Base Taskflows Title
BASE_RC_TITLE Base Title

BILLING_AND_PAYMENT_RC_TITLE

Billing and Payment Title

BILLING_AND_PAYMENT_RC_DESC OUCSS Billing and Payment Taskflows Title
CUSTOMER_SERVICE_RC_TITLE Customer Service Management Title
TASKFLOWS_RELATED_TO_OUCSS_SER Taskflows related to OUCSS Service Management
ADMIN_RC_TITLE Admin Title

ADMIN_RC_DESC Taskflows related to OUCSS Administration.
OFFERS_RC_TITLE Offers Title

OFFERS_RC_DESC Taskflows related to OUCSS Offers
BASE_RC_DESC Taskflows related to OUCSS Base/Core functionality
OUCSS_TASKFLOWS_TITLE OUCSS Taskflows Title
OUCSS_TASKFLOWS_RC_TITLE OUCSS Taskflows Title
OUCSS_COMM_TASKFLOWS_RC_TITLE OUCSS Commercial Taskflows Title
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ERR_UNAUTH_TITLE

Un-Authorized Title

ERR_UNAUTH_ERROR_DESC

User Un-Authorized Error Description

ERR_PAGENOTFOUND_TITLE

Page Not Found Error Title

ERR_PAGENOTFOUND_DESC

Page Not Found Error Description

ERR_TITLE Error Title

ERR_DESC Description for Unknown Exception
GOTO_HOME_LINK Go to Home Link
LOGIN_TASKFLOW_RC_TITLE Login Taskflow Title

LOGIN_TASKFLOW_RC_DESC

Description for Login Taskflow with Context enabled

USAGE_COMPARE_TITLE

Usage Compare Title

USAGE_AGGREGATE_TITLE

Usage Aggregate Title

COMMERCIAL_BCONTEXT_TITLE

Commercial Business Context Title

SET_ACCOUNTS_TITLE

Set Accounts Title

SET_MANAGEMENT_TF_TITLE

Set Management Title

CREATE_SET_TITLE

Create Set Title

NOTIFICATIONS

Notifications Title

NOTIFICATION_LIST

Notification Inbox Title

NOTIFICATION_CHANNELS

Notification Profile Title

NOTIFICATION_PREFERENCES

Notification Preferences Title

CUSTOMER_SEARCH_TITLE

Customer Search Title

ACCOUNT_SEARCH

Account Search Title

NAME_AND_ADDRESS_SEARCH

Name and Address Search

SEARCH_RESULTS_GRID

Search Results

ENTER_FORM

Enter Form

FORMS_MANAGEMENT

Forms Management Title

LOG_AN_ISSUE Log an Issue Description
FORM_LIST Form List Title
UPDATE_FORM Update Form Title

SCALAR_USAGE_DETAILS

Scalar Usage Details Description

ACCOUNT_DOCUMENTS_TITLE

Account Documents Title

PREPAID_BALANCE_AND_CHARGES

Prepaid Balance And Charges Title

PREPAID_ESTIMATES_AND_COST

Prepaid Estimates And Cost Title

SERVICE_CHARGES_TITLE

Service Charge To Date Title

USAGE_OVERVIEW_TITLE

Usage Overview Title
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CONSUMPTION_SUMMARY _TITLE

Consumption Summary Title

ALERTS_TITLE

Alerts Title

OLD_SUPPORTED_PORTLETS

Old (Supported) Portlets Title

MULTIACCOUNT Multi-Account Title
VALIDATE_EMAIL_TITLE Validate Email
CSR_VIEW_TITLE CSR View
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