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Chapter 1 

Preface 

This document describes new features and functionality available in Oracle Utilities Customer Self Service version 2.1.0.1, as 

well as known issues identified in this release. 

Audience 
This document is intended for anyone installing or using Oracle Utilities Customer Self Service version 2.1.0.1. 

Additional Resources 
The Oracle Utilities Customer Self Service Installation Guide and the Oracle Utilities Customer Self Service Installation 

Guide provide information on product installation/uninstallation, requirements, configuration, and administration. 

Note: This document and the documentation mentioned above is subject to revision and updating. For the most recent version 

of this and related documentation, as well as information on functionality and known issues for other Oracle products that 

may be required for installation and proper functionality of this product, check the Oracle Utilities Documentation area on the 

Oracle Technology Network (OTN) web site (http://www.oracle.com/technetwork/apps-

tech/utilities/documentation/index.html). 

 

http://www.oracle.com/technetwork/apps-tech/utilities/documentation/index.html
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Chapter 2 

New in This Release 

This section provides high-level descriptions of new features and functionality available in Oracle Utilities Customer Self 

Service Release 2.1.0.1. For details on these and other supported features and improvements in this release, consult the 

implementation and installation guides that accompany the product.  

 

Functional Area Feature 

Base Application  Email Address Confirmation and Validation 

 CSR View Enhancements 

Customer Service Management  Enhanced Rate Comparison  

Commercial Account Management  Multiple Account Financial History Usability Enhancements  

Mobile Access  RESTFUL services for mobile application frameworks 
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Chapter 3 

Known Issues and Workarounds 

This section describes known issues in Oracle Utilities Customer Self Service at the time the product was released. Single 

fixes for these issues will be released at a later date. 

 

Bug Number Component 
Impacted 

Known Issue/Workaround 

18224950 Forms 
Management 

The maximum file size for file uploads is 5MB. 

18643995 Mobile 
application - 
registration 

An error is displayed when the Submit button iss clicked in a confirmation page. This error is visible to mobile users only, 
and only in cases in which email validation is enabled. 

Workaround :  

Either: 

 Set the configuration property(SS_CONFIGURATION) to enable.email.validation = 'N'  

This enables the registration process without email validation. 

Or 

 Change the Resource (SS_RESOURCE)for MOB_B_VALIDATE_EMAIL_URL to: 

http://portalservername:port/OUCSSPortal/faces/oracle/ugbu/ss/portal/pages/public/ValidateEmail.jspx?genConfirmI
D= 

through which the emailId can be validated through the OUCSSPortal. 

When complete, flush the cache and restart the managed server for Mobile. 

17405041 Forms 
Management 

If you make changes or updates to information in the Forms Management Update Portlet  and then navigate to another 
screen without saving, no warning is given that the changes or updates yoou made remain unsaved.  

Workaround :  

Save changes to the form before navigating to another screen.  
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18636138 OUCSS 
taskflows in a 
custom 
application 

Two files, jar-adf-config.xml and jar-connections.xml, are reported as missing during packaging of some custom 
applications. This issue affects only customers consuming OUCSS taskflows in a custom application. It does not impact 
customers using the OUCSS Portal, OUCSS Web Application, or extend.oucss.portal.  

Workaround :  

Note: Updating a jar manually can be time consuming and must be performed with caution to avoid errors.  

1 Tokenize connections.xml.  

2 Deploy each OUCSS module seperately using JDeveloper.  

3 Move jar-*.xml to jars in RC. 

 


