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Understanding the PeopleSoft Online Help and PeopleBooks

The PeopleSoft Online Help is a website that enables you to view all help content for PeopleSoft
Applications and PeopleTools. The help provides standard navigation and full-text searching, as well as
context-sensitive online help for PeopleSoft users.

PeopleSoft Hosted Documentation

You access the PeopleSoft Online Help on Oracle’s PeopleSoft Hosted Documentation website, which
enables you to access the full help website and context-sensitive help directly from an Oracle hosted
server. The hosted documentation is updated on a regular schedule, ensuring that you have access to the
most current documentation. This reduces the need to view separate documentation posts for application
maintenance on My Oracle Support, because that documentation is now incorporated into the hosted
website content. The Hosted Documentation website is available in English only.

Locally Installed Help

If your organization has firewall restrictions that prevent you from using the Hosted Documentation
website, you can install the PeopleSoft Online Help locally. If you install the help locally, you have more
control over which documents users can access and you can include links to your organization’s custom
documentation on help pages.

In addition, if you locally install the PeopleSoft Online Help, you can use any search engine for full-
text searching. Your installation documentation includes instructions about how to set up Oracle Secure
Enterprise Search for full-text searching.

See PeopleTools 8.53 Installation for your database platform, “Installing PeopleSoft Online Help.” If you
do not use Secure Enterprise Search, see the documentation for your chosen search engine.

Note: Before users can access the search engine on a locally installed help website, you must enable the
Search portlet and link. Click the Help link on any page in the PeopleSoft Online Help for instructions.

Downloadable PeopleBook PDF Files

You can access downloadable PDF versions of the help content in the traditional PeopleBook format.
The content in the PeopleBook PDFs is the same as the content in the PeopleSoft Online Help, but it has
a different structure and it does not include the interactive navigation features that are available in the
online help.

Common Help Documentation

Common help documentation contains information that applies to multiple applications. The two main
types of common help are:

* Application Fundamentals
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» Using PeopleSoft Applications

Most product lines provide a set of application fundamentals help topics that discuss essential information
about the setup and design of your system. This information applies to many or all applications in the
PeopleSoft product line. Whether you are implementing a single application, some combination of
applications within the product line, or the entire product line, you should be familiar with the contents

of the appropriate application fundamentals help. They provide the starting points for fundamental
implementation tasks.

In addition, the PeopleTools: PeopleSoft Applications User's Guide introduces you to the various
elements of the PeopleSoft Pure Internet Architecture. It also explains how to use the navigational
hierarchy, components, and pages to perform basic functions as you navigate through the system. While
your application or implementation may differ, the topics in this user’s guide provide general information
about using PeopleSoft Applications.

Field and Control Definitions

PeopleSoft documentation includes definitions for most fields and controls that appear on application
pages. These definitions describe how to use a field or control, where populated values come from, the
effects of selecting certain values, and so on. If a field or control is not defined, then it either requires
no additional explanation or is documented in a common elements section earlier in the documentation.
For example, the Date field rarely requires additional explanation and may not be defined in the
documentation for some pages.

Typographical Conventions

Xii

The following table describes the typographical conventions that are used in the online help.

Typographical Convention Description

Bold Highlights PeopleCode function names, business function
names, event names, system function names, method names,
language constructs, and PeopleCode reserved words that must
be included literally in the function call.

Italics Highlights field values, emphasis, and PeopleSoft or other
book-length publication titles. In PeopleCode syntax, italic
items are placeholders for arguments that your program must

supply.

Italics also highlight references to words or letters, as in the
following example: Enter the letter O.

Key+Key Indicates a key combination action. For example, a plus sign (
+) between keys means that you must hold down the first key
while you press the second key. For Alt+W, hold down the Alt
key while you press the W key.

Monospace font Highlights a PeopleCode program or other code example.

... (ellipses) Indicate that the preceding item or series can be repeated any
number of times in PeopleCode syntax.
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Typographical Convention Description

{ } (curly braces) Indicate a choice between two options in PeopleCode syntax.
Options are separated by a pipe (| ).

[ ] (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

> This continuation character has been inserted at the end of a
line of code that has been wrapped at the page margin. The
code should be viewed or entered as a single, continuous line
of code without the continuation character.

ISO Country and Currency Codes

PeopleSoft Online Help topics use International Organization for Standardization (ISO) country and
currency codes to identify country-specific information and monetary amounts.

ISO country codes may appear as country identifiers, and ISO currency codes may appear as currency
identifiers in your PeopleSoft documentation. Reference to an ISO country code in your documentation
does not imply that your application includes every ISO country code. The following example is a
country-specific heading: "(FRA) Hiring an Employee."

The PeopleSoft Currency Code table (CURRENCY CD TBL) contains sample currency code data. The
Currency Code table is based on ISO Standard 4217, "Codes for the representation of currencies," and
also relies on ISO country codes in the Country table (COUNTRY_TBL). The navigation to the pages
where you maintain currency code and country information depends on which PeopleSoft applications
you are using. To access the pages for maintaining the Currency Code and Country tables, consult the
online help for your applications for more information.

Region and Industry Identifiers

Information that applies only to a specific region or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a region-specific heading: "(Latin America) Setting Up Depreciation"

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in the PeopleSoft
Online Help:

e Asia Pacific
*  Europe

¢ Latin America
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e North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following
industry identifiers may appear in the PeopleSoft Online Help:

» USF (U.S. Federal)

* E&G (Education and Government)

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=trs if you are hearing impaired.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Using and Managing the PeopleSoft Online Help

Click the Help link in the universal navigation header of any page in the PeopleSoft Online Help to see
information on the following topics:

*  What’s new in the PeopleSoft Online Help.
* PeopleSoft Online Help acessibility.
* Accessing, navigating, and searching the PeopleSoft Online Help.

* Managing a locally installed PeopleSoft Online Help website.

PeopleSoft CRM Related Links

PeopleSoft Information Portal on Oracle.com

My Oracle Support

PeopleSoft Training from Oracle University

PeopleSoft Video Feature Overviews on YouTube

Xiv Copyright © 2001, 2013, Oracle and/or its affiliates. All rights reserved.


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/us/products/applications/054275.html
https://support.oracle.com/CSP/ui/flash.html
http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getpage?page_id=402&p_nl=OPSE
http://www.youtube.com/user/PSFTOracle

Preface

Contact Us

Send us your suggestions Please include release numbers for the PeopleTools and applications that you

are using.

Follow Us
E Get the latest PeopleSoft updates on Facebook.
ﬁ Follow PeopleSoft on Twitter@PeopleSoft Info.
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Chapter 1

Getting Started with PeopleSoft CRM Order
Capture Applications

PeopleSoft Order Capture Applications Overview

PeopleSoft Customer Relationship Management (PeopleSoft CRM) consists of two applications which
contribute to the interactive selling experience:

*  PeopleSoft Order Capture.

This internally facing application is a robust customer relationship management (CRM) order
management tool that enables customer sales representatives (CSRs) or sales representatives to
manage orders and quotes.

*  PeopleSoft Order Capture Self-Service.

This externally facing application enables web users—such as brokers, business customers, and
consumer customers—to easily create and manage their own orders and quotes.

Order Capture Applications

Order Capture applications utilize:

* The CRM customer data model (CDM, also referred to as the business object relationship model
[BORM]).

The CDM (or BORM) is a powerful tool with which you can define the structure of your customer
base and the relationships between various business entities such as companies, sites, resellers, or
consumer families. The BORM enables businesses with complex business models to define this data
structure within their CRM systems, which controls system behavior, workflow, and business rules
according to that definition.

e The CRM product data model.

This data model enables the definition and creation of products that the PeopleSoft software will
support. You have numerous options in doing so such as, dynamic packages, nested packages, and
product relationships.

See "Understanding Products in PeopleSoft CRM (PeopleSoft CRM 9.2: Product and Item
Management)".

* PeopleSoft Enterprise Pricer.

This pricing tool uses the latest PeopleTools technologies to deliver a robust, high-performance
engine. It integrates seamlessly with Order Capture applications to apply complex pricing structures
and scenarios. PeopleSoft Enterprise Pricer has an intuitive user interface that is geared to use by your
marketing managers.
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See PeopleSoft CRM 9.2: Enterprise Pricer.
CRM catalog.

CRM catalog functionality is available to Order Capture applications. With it, you can create region-
specific catalogs, display template configurations, apply permission-filtering, and enable product
comparisons. CRM catalogs integrate fully with Order Capture, and Order Capture Self Service.
Catalog Search is powered by PeopleSoft Search.

See "Understanding Catalogs (PeopleSoft CRM 9.2: Product and Item Management)".

Order Capture

Order Capture offers these features:

18

Order and quote management.
Order Capture delivers order and quote management functionality for supported product types.
Order Capture workbenches.

Order Capture workbenches are unique to the enterprise, and they perform three main functions. First,
they are a central navigation point from which you can set up Order Capture and Order Capture Self
Service, after you have defined your business units. The system consolidates specific setup tasks into
one of three workbenches: Setup Workbench, Capture Type Workbench, and Integration Workbench.
These workbenches all appear in the Set Up CRM, Product Related, Order Capture menu.

Second, you can configure the 'look and feel' of the Order Capture runtime pages by defining and then
selecting specific display templates.

Third, you can create application class sets and plug the logic of those application classes into a
workbench feature to create new events for your order capture business process.

Note: “PeopleSoft CRM Red Paper - Understanding Application Classes in PeopleSoft Order Capture
and PeopleSoft Order Capture Self Service” explains how to harness the power of application classes.
This document is available in My Oracle Support.

Functional Area Navigation (FAN) pages, personalizations, and hotkeys.

CSRs can begin their interactive selling activities from a FAN page that provides one-click access to
the main features of Order Capture. Customer Service administrators can personalize the look and feel
of the order entry form for CSRs and CSRs can use hotkeys for rapid data entry.

Integration with fulfillment.

Order Capture provides integration with both PeopleSoft and third-party fulfillment systems or supply
chain management products. For example, there is a tight integration with PeopleSoft Supply Chain
Management (PeopleSoft SCM) so that order fulfillment and detailed maintenance activity is possible.

Note: Integration points support the sending and receiving of orders, quotes, product availability, and
order status information.

Order capture business projects.

Copyright © 2001, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 1

Getting Started with PeopleSoft CRM Order Capture Applications

Configurable business projects power order fulfillment. Business projects enable you to configure the
phases, tasks, and events that occur once an order is submitted.

Interactive Reports.

Order Capture delivers instant, detailed business analytics information for revenue and metrics. User
roles control access to enterprise-wide report information.

Quick Create.

Order Capture enables you to create customers, consumers, and contacts while you are in the midst
of a transaction without having to navigate to the standard setup components to define customer
information.

Correspondence management.

Order Capture can establish automatic correspondences using email or print for order or quote
maintenance, or submission activity. Also, CSRs can generate correspondences manually by clicking
the Send Correspondence button on the Entry Form page.

Support for taxes, including value-added tax (VAT).

Order Capture integrates with third-party software applications to calculate and display tax
information directly on order forms.

Integration with PeopleSoft Proposal Management.
Bulk order creation and maintenance.
Credit card integration.

Freight integration with third-party software vendor.

See Order Capture Integrations.

Order Capture Self Service

In addition to most Order Capture features, Order Capture Self Service delivers:

Support for self-service registration and profile and address maintenance.
A Contact Us feature that includes real-time chat with a CSR.

Security roles and privileges that control what a self-service user sees.
Quick entry, to enable the rapid creation of orders.

Order tracking functionality.

Other standard self-service features, such as Checkout and Shopping Cart.

Order Capture Applications Business Processes

This diagram illustrates the primary Order Capture business processes, which identifies:
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1. High-level implementation and setup tasks for which an Order Capture implementer is responsible.
2. Main business processes available for use by an Order Capture CSR.
Image: Order Capture setup and implementation tasks and simple ordering process flow

Diagram illustrating the flow of setting up Order Capture applications and working with orders at runtime

GloballCRM/! Display Order Capture

Set Up Common BORM Tables | Template | User Creation

Components for

Order Capture Product | Product Pricing Business
Definition | Catalog Project

Set Up Order
Capture
Integrations

SetUp
Business Units

Set Up Order

Capture
Create Order

Customer - Catalog Search ¥

|

I

e e e e ]
Submit Order

We discuss these setup processes in the setup topics in this documentation. Business processes are
discussed in the business process topics in this documentation.

Related Links
Understanding Business Units

Understanding Order Capture Setup
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Products, PeopleSoft Enterprise Pricer, and Catalogs

Understanding Order Capture Business Projects
Understanding Fulfillment Integration

Understanding Future Dated Orders

Understanding Order Capture

Understanding Bulk Order Enablement

Understanding PeopleSoft Proposal Management Integration

Order Capture Integrations

Order Capture integrates with most PeopleSoft CRM applications. Generally, this occurs in the
form of other CRM applications channeling CSRs, call center agents, marketing managers, or sales
representatives to the entry form where they can create an order or quote.

PeopleSoft CRM Applications

Order Capture integrates directly with these PeopleSoft CRM features or applications:
e 360-Degree View.
* PeopleSoft FieldService.

Order Capture provides support for both service order generation and installed products.
*  PeopleSoft Marketing.

Order Capture displays campaigns that are targeted to your customers.
*  PeopleSoft Sales.

This integration supports the creation of a quote or order from a sales lead or opportunity.
*  PeopleSoft Support.

This integration enables call center agents to generate a sale from a case.

External Applications

Order Capture and Order Capture Self Service use integration points to connect to fulfillment systems and
other third-party applications. PeopleSoft CRM integration points connect you to:

*  PeopleSoft SCM or similar systems.
This integration enables order fulfillment.
* Credit Card Integration Point.

This enables integration with third-party credit card authorization and payment vendors directly from
Order Capture and Order Capture Self Service.

» Carriers and tax calculation systems.

Copyright © 2001, 2013, Oracle and/or its affiliates. All rights reserved. 21



Getting Started with PeopleSoft CRM Order Capture Applications Chapter 1

Integration with third-party freight and tax calculation vendors enables order capture applications to
calculate freight, sales tax, and VAT directly from an order.

Note: Supplemental information about how to set up third-party application integrations is located on the
My Oracle Support website.

Refer to the Partners section of the Oracle corporate website for a list of Oracle-validated integrations
provided by Independent Software Vendor (ISV) partners.

See Oracle Validated Application Integrations - Find a Partner Solution

Order Capture Applications Implementation

PeopleSoft Setup Manager enables you to generate a list of setup tasks for your organization based on the
features that you are implementing. The setup tasks include the components that you must set up, listed in
the order in which you must enter data into the component tables, and links to the corresponding product

documentation.

Order Capture applications also provide component interfaces to help you load data from your existing
system into order capture tables. Use the Excel to Component Interface utility with the component

interfaces to populate the tables.

This table lists all of the Order Capture components that have component interfaces:

Component Component Interface Reference

CARRIER CARRIER_SCI CI See Setting Up Freight Integration.

RO BUS UNIT RO BUS UNIT CI See Understanding Business Units.

RO_CATALOG RO_CATALOG CI See Products, PeopleSoft Enterprise
Pricer, and Catalogs.

RO_DEFN RO _DEFN CI See Setting Up Order Capture Tables.

RO_DEFN_INTEGRATE

RO_DEFN _INTEGRATE CI

See Defining Integrations and Mappings.

RO _TYPE

RO _TYPE CI

See Defining Order and Quote
Processing.

RB_SRTY PRIV

RB_SRTY PRIV CI

See Understanding PeopleSoft Business
Units.

RB_SRTY PRIV_DELTA

RB_SRTY PRIV_DELTA CI

See Understanding PeopleSoft Business
Units.

RB_SRTY PRIV _DFLT

RB_SRTY PRIV _DFLT CI

See Understanding PeopleSoft Business
Units.

RX_GUEST REG TMPLT

RX_GUEST REG TMPLT CI

See Understanding PeopleSoft Business
Units.

22
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Component Component Interface

Reference

RX_REP REG TABLE RX_REP_REG TABLE CI

See Understanding PeopleSoft Business
Units.

Other Sources of Information

In the planning phase of your implementation, take advantage of all PeopleSoft sources of information,
including the installation guides, table-loading sequences, data models, and business process maps. A
complete list of these resources can be found in the PeopleSoft CRM 9.1 Application Fundamentals

PeopleBook documentation.
See Also
PeopleTools: PeopleSoft Setup Manager

PeopleTools: PeopleSoft Component Interfaces
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Navigating in Order Capture

Navigating in Order Capture

Order Capture provides custom navigation pages that contain groupings of folders that support a specific

business process, task, or user role.

Note: In addition to the Order Capture custom navigation pages, Order Capture provides menu
navigation, standard navigation pages, and PeopleSoft Navigator.

See Also PeopleTools: PeopleSoft Applications User's Guide

Pages Used to Navigate in PeopleSoft Order Capture

This table lists the custom navigation pages that are used to navigate in PeopleSoft Order Capture.

Order Capture Setup Center

Use these pages to navigate in the Order Capture Setup Center:

Page Name

Navigation

Usage

Set Up Order Capture

Set Up CRM, Order Capture Setup
Center

Set up and configure features, including
products, pricing rules, and catalogs.

Products and Items

Click the Products and Items link on the
Set Up Order Capture page.

Access the Inventory Item Definition,
Product Definition, Product Unit of
Measure, and Product Price pages to
create and maintain products, packages,

items, and pricing.

Pricing Rules

Click Pricing Rules link on the Set Up
Order Capture page.

Access the Environment, Price List,
Arbitration Plan, and Price Rule page
to create multiple price lists and pricing

rules.

Catalogs

Click the Catalogs link on the Set Up
Order Capture page.

Access the Catalog Definition and
Catalog Template Definition pages to
create and maintain catalogs, templates,

and installation options.

Order Capture Center

Use these pages to navigate in the Order Capture Center:
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Page Name

Navigation

Usage

Order Capture Center

Order Capture Center

Manage quotes and orders, and browse product
catalogs.

360-Degree View

Click the 360-Degree View link on the Order
Capture Center page.

View details of all customer quoting and
ordering activity.

Find Products Click the Find Products link on the Order Browse and search all available products.
Capture Center page.
Quotes Click the Quotes link on the Order Capture Access the Add Quote and Search Quote pages

Center page.

to create and manage quotes.

Interactive Reports

Click the Interactive Reports link on the Order
Capture Center page.

Access the Enterprise Order Revenue,
Enterprise Order Metrics, Order Revenue,
and Order Metrics pages to run Order Capture

Interactive Reports.

Order

Click the Order link on the Order Capture
Center page.

Access the Add Order, Add Bulk Order, and
Search Orders pages to create and manage
orders.
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Defining Order Capture Business Units

Understanding Business Units

A business unit is an operational subset of an organization. Each business unit has its own way of storing
information and has its own processing guidelines. You can use one business unit for all situations, or
you can divide operations based on whatever criteria make the most sense. For example, you can create
business units for different product lines or regions or even entry source. Order Capture transactions use
business units as key identifiers. Once you determine how many business units you need and how to
organize them, define them in the Order Capture system.

Note: PeopleSoft implementation personnel can help you to define an appropriate business unit structure.

In Order Capture, business units drive the business process of creating and tracking orders that customer
service representatives (CSRs), sales representatives, and self-service customers create. To implement
Order Capture, you must create order capture business units. These business units define processing
rules to capture orders and enable the integration with other PeopleSoft applications, such as Order
Management.

For integration purposes, ensure that business unit definition records are synchronized across all systems.
Business unit definitions that you create in PeopleSoft CRM are available in PeopleSoft Supply Chain
Management. You must make PeopleSoft Order Management and Inventory business unit definitions
available to PeopleSoft CRM. To synchronize business unit records across your business enterprise, use
the business unit enterprise integration point (EIP).

This is the process for defining business units:
1. Define global PeopleSoft business units, if you run multiple PeopleSoft applications.
2. Define PeopleSoft Customer Relationship Management (PeopleSoft CRM) business units.

3. Link PeopleSoft business units and PeopleSoft CRM business units to Order Capture.

Note: For example, you can create a business unit in Order Capture, and connect that business unit to
Sales later.

Before you create multiple order capture business units, ensure that you understand tableset controls,
which you use to determine values for fields on transactional pages.

Related Links

"Understanding Business Units in PeopleSoft CRM (PeopleSoft CRM 9.1 Application Fundamentals
PeopleBook)"
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Defining Order Capture Business Units

This section discusses how to:

» Create order capture business units.

*  Specify order capture self service options.

Pages Used to Define Order Capture Business Units

Page Name

Definition Name

Navigation

Usage

Order Capture Definition -
Internal

BUS_UNIT ROI1

Set Up CRM, Business Unit
Related, Order Capture
Definition, Internal

Create Order Capture business
units, update existing business
units, and establish default
business units.

Order Capture Definition -
Self Service

BUS_UNIT RO2

Set Up CRM, Business Unit
Related, Order Capture
Definition, Self Service

Specify order capture self
service settings.

See Order Capture Definition
- Self Service Page.

Related Links

Understanding PeopleSoft Business Units

Order Capture Definition - Internal Page

Use the Order Capture Definition - Internal page (BUS _UNIT RO1) to create Order Capture business
units, update existing business units, and establish default business units.

28
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Navigation
Set Up CRM, Business Unit Related, Order Capture Definition, Internal
Image: Order Capture Definition - Internal page (1 of 3)

This example illustrates the fields and controls on the Order Capture Definition - Internal page (1 of 3).

Internal Self Service

Business Unit APPOL
*Description |appliances *Status ppen -

*Short Description [appo1 [[] pefault Business Unit

[[] submit confirmation
Business Unit

FieldService |[2PPO1 @, Marketing APPO1 @,
oOrder Management |AFP0O1 Q, Proposal Management Qd
Contracts Q, General Ledger Qd
Tax Settings
*Tax Vendor None - Test Tax Interlink Company
Order Origin v Division
Order Acceptance - Store Location

Image: Order Capture Definition - Internal page (2 of 3)

This example illustrates the fields and controls on the Order Capture Definition - Internal page (2 of 3).

Order Capture

*Freight Vendor none w  Test Freight Credit Card Vendor CYBER-TEST -
Ship From - *Source Phone -
Preferred Carrier Usps Priority Mail - Sub Source Code -
Quote Conversion Warning No Warning - Capture Priority Medium -
*Site Address Includes Site Addresses Only A Base Currency US Dollar -
Fulfillment Specialist Email Rate Type Current Rate -
Catalog Refresh (Minutes) Credit Rating Value
Bill Type Identifier QJ Quote Valid For 30 Days Quote Due| 15
Order Level Adjustments Do Not Prorate Adjustments - Bill Source @,

Quote Conversion Convert to Order and Submit -
Non-submitted Order Valid For
[¥] Allow Line AAF Processing Clone Options

|:| Copy Line Adjustment
Copy Header Adjustment

Order Change Notifications

Accepted nNotify CSR and Customer -
Partially Accepted notify CSR Only -
Rejected notify CSR Only -
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Image: Order Capture Definition - Internal page (3 of 3)

This example illustrates the fields and controls on the Order Capture Definition - Internal page (3 of 3).

Bulk Order
Consumer Hierarchy |CONS_HIERARCHY OJ Multiple Orders Per Recipient
Organization Hierarchy | CUST_HIERARCHY OJ
Fulfillment
[ Fulfillment Logging Product Availability Display Display Highest Quantity -

Catalog Display Options

Display By Customer Customer Priority 2 - [ pisplay Browse catalog
¥ pisplay By User User Priority 3 - [¥] pisplay Nested Catalog at Root
Max Rows Returned 250

Order Submission

7 Allow Future Dated Orders Submission Mode Only Queue Future Dated Orders «
Price Order price as Lines Added -
[ Line Dates Editable on Order Initial List Price Pricing Engine hd

Modified 02/17/2006 3:40PM PST SAMPLE

Business Unit Displays the business unit that you entered to access the page.

Note: If the company uses more than one PeopleSoft application
and defines the same business units across applications, use the
same name for business units that are designed to share the same
setlD.

Description Enter a description of the business unit. This description appears
on the Order Capture Entry Form page and in other places
where the business unit appears.

Status Select an Open or Closed status. You cannot process
transactions for a closed business unit.

Short Description Enter a brief description of the business unit. This description
appears on the Order Capture Entry Form page and in other
places where the business unit appears.

Default Business Unit Select to specify that this business unit as the default business
unit. If no order capture business unit is defined on the Overall
Preferences page for the user who logged on, the system uses
the default business unit that you identify as the default business
unit for new orders and quotes.

The system uses the same mechanism to determine a user's
access to catalogs.

Note: This check box appears only after you create a business
unit.

See "Understanding PeopleSoft CRM Security (PeopleSoft
CRM 9.1 Application Fundamentals PeopleBook)".
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Default Set ID Enter the setID that determines your preliminary tableset
sharing setup. This setID determines the setIDs that the system
assigns to each record group for the new business unit, and
the setID that is assigned to a record group determines the
tableset that provides values for the business unit. If you enter
an existing setlD, the system copies the set control definition of
that business unit to the new business unit.

Note: This field appears only when you open the page in Add
a New Business Unit mode. It disappears after you create the
business unit.

Submit Confirmation Select to view a confirmation page once an order or quote is
submitted. If the submission was successful, the CSR can either
return to the order or quote just submitted or begin to create a
new order or quote. If the submission was placed on hold, the
CSR is able to link directly to the Holds page.

If you clear this option, the system populates the header statuses
automatically, and the Submit Confirmation page does not
appear.

Create BU (create business unit) Click to establish the setID controls for the order capture
business unit based on the default setID that you specify.

Note: This button appears only when you open the page in Add
a New Business Unit mode. It disappears when you create the
business unit.

Business Unit

FieldService Enter the PeopleSoft FieldService business unit to map to this
order capture business unit.

Note: When ordering a product that requires installation, a
service order is created in this PeopleSoft FieldService business
unit.

Marketing Enter the PeopleSoft Marketing business unit to map to this
order capture business unit. Order Capture displays campaign
offers that are associated with this Marketing business unit.

Order Management Enter the PeopleSoft Order Management business unit to map
to this Order Capture business unit. Order Capture maps to this
Order Management business unit for order fulfillment.

Proposal Management Select the PeopleSoft Proposal Management business unit with
which Order Capture integrates.
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Contracts

General Ledger

Tax Settings

Tax Vendor

Test Tax Interlink

Company and Division

Order Origin
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Note: PeopleSoft Proposal Management is part of a suite of
Enterprise Service Automation (ESA) applications, within

the PeopleSoft Financial Management Solutions product line.
PeopleSoft CRM can to send PeopleSoft Proposal Management
information when an engagement service product is included in
a quote and receive pricing information when an engagement is
fulfilled in PeopleSoft Proposal Management.

Enter the PeopleSoft Contracts business unit to map to this
Order Capture business unit. This only applies if you want
to take advantage of the integration from Order Capture to
PeopleSoft's billing system.

Enter the PeopleSoft General Ledger business unit to map to
this Order Capture business unit. This enables the PeopleSoft
General Ledger application to record billing information.

Note: This only applies if you want to take advantage of the
integration between Order Capture and PeopleSoft's billing
system.

Select a tax vendor. If you select Taxware, Vertex, or WorldTax,
Order Capture integrates with the relevant third-party system for
tax calculations. If you want value-added tax to be part of your
pricing calculations during order entry, select WorldTax. 1f you
select None, the system does not calculate taxes when creating
orders or quotes.

Note: You cannot show tax on an order or quote unless you
select a vendor.

Click to verify that the tax integration is functioning correctly.

Important! Make sure that the business interlink is properly
configured before testing the integration.

If your tax vendor is Vertex or Taxware, be sure to get the latest
version of the your taxation product to work with your current
PeopleTools version.

Enter codes that Taxware and Vertex use for reporting and tax
calculation purposes. Check the vendor documentation for
further information.

Enter the business unit where sales orders originate. Taxware
references this location to calculate sales taxes for local

jurisdictions that use this information in their taxing practices.
Check the Taxware documentation for further information.
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Order Acceptance

Store Location

Order Capture
Freight Vendor

Test Freight

Credit Card Vendor

Ship From

Source

Sub Source Code

Preferred Carrier

Quote Conversion Warning

Defining Order Capture Business Units

Enter the business unit where orders are accepted. Both Taxware
and Vertex reference this location to calculate sales taxes. Check
the Taxware or Vertex documentation for further information.

(Optional) Enter the Store Location parameter used by third-
party tax vendors. This is a 10 character maximum field.

Select a freight vendor type. Values are:
None: No freight is calculated on the order.

External: Order information is passed to an external vendor, and
the calculated freight amount appears on the order.

Click this link to verify that the freight integration is functioning
correctly.

Select a card vendor. If you select 3rd party, the system submits
credit card information to a third-party system for credit card
authorization processing.

Enter a ship-from location, assuming that all products ship from
this location. This information is used when calculating taxes
and freight costs.

Enter an informational code that identifies the source of the
order. For example, you could specify Phone if you receive
most orders for this business unit by telephone.

Note: The CSR can change this field's default value.

Select a sub source code that further classifies the source of the
order.

The system makes sub source codes available based on the
selected source code.

See Capture Setup Tables - Sub Source Mapping Workbench
Page.

Select the default carrier that you want to use when creating
orders or quotes.

Unless specified on the business unit definition, a quote that is
converted to an order will automatically be submitted. When a
quote that contains an engagement service product is converted,
the engagement service is updated in the PeopleSoft Proposal
Management system. If you want to display a warning for the
CSR which indicates that the quote that is about to be converted
to an order contains at least one Engagement Service product,
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Capture Priority

Site Address Includes

Base Currency

Fulfillment Specialist Email

Rate Type

Catalog Refresh (Minutes)

Credit Rating Value

Bill Type Identifier
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then select Display Warning. If you want to bypass the warning,
select No Warning.

Select a capture priority of Urgent, High, Medium, or Low to
specify the default priority for all orders that are created in the
business unit. You can change the priority during order creation.

Select an order capture site address. The selection here includes
all existing site addresses for a customer. You can increase the
number of addresses available during order entry. Values are:

»  Site addresses only: Displays site addresses only.

Note: This is the default selection.

o All customer addresses: Displays the existing site addresses
plus all other customer addresses.

*  Customer Bill To addresses: Displays the existing site
addresses plus any billing addresses.

*  Customer Ship To addresses: Displays the existing site
addresses plus any shipping addresses.

Enter the default currency. A base currency is required for
the business unit, even if you are not transacting in foreign
currencies.

Enter an email address to which an email is sent if you create an
order that contains a literature-type product.

Select the method that the system uses to set the exchange rate
between currencies for Order Capture transactions.

Enter a catalog refresh interval amount in minutes. When you
view the product catalog, the system automatically checks when
the last refresh occurred. If the interval since the last refresh is
greater then the time that you enter here, the system forces a
refresh.

Enter a minimum credit rating value. If the customer's credit
rating is less than this amount, the order that is associated with
that customer is automatically placed on hold.

Select the bill type that you want associated with the setID.
The bill type prompts on all bill type identifier codes that are
synchronized from PeopleSoft Billing. The bill type identifier
is a user-defined value in PeopleSoft Billing. Order Capture
delivers CRM_ORDER as sample data.
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Note: On the Billing and Pricing Options page, the Bill Type
field is optional. If it is not defined in PeopleSoft CRM, the
billing plan in PeopleSoft Contracts sets the field based on the
PeopleSoft Contracts business unit.

Quote Valid For Enter the default number of days for which a quote is valid
after the creation date. The system adds this number to the
quote creation date to calculate the expiration date. Once the
expiration date passes, the status changes to Expired.

Note: You cannot convert expired quotes to orders.

Days Quote Due Enter the number of days that the system automatically adds to
the quote creation date to indicate a final date by which a quote
should be converted to an order. A quote's due date is then set to
the resulting date. For example, if you want quotes to elapse 30
days after creation, enter 30 here.

Note: The number that you define here does not appear on the
quote itself.

Order Level Adjustments Select if you want to prorate adjustments or not.

Bill Source Select the bill source that you want associated with the setID.
The bill source prompts on all bill source identifier codes that
are synchronized from PeopleSoft Billing. The bill source code
is a user-defined value in PeopleSoft Billing. Order Capture
delivers CRM_ORDER as sample data.

Note: On the Billing and Pricing Options page, the Bill Source
field is optional. If it is not defined in PeopleSoft CRM, the
billing plan in PeopleSoft Contracts sets the field based on the
PeopleSoft Contracts business unit.

Quote Conversion Select Convert to Order Only if you want to give the CSR the
chance to modify an order prior to submission. Select Convert
to Order and Submit if you want quotes that are converted
to orders to automatically be submitted. This is the default
selection.

Note: Your selection here will apply to all orders placed from
this business unit.

Clone Options

Select Clone Options to determine adjustments that will be carried into the cloned order.
When Order Level Adjustments = Do Not Prorate Adjustments, both clone options are available.

When Order Level Adjustments = Prorate Order Adjustment , Copy Header Adjustment is selected and is
read only.
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When both the clone options are selected, both line level and order level adjustments are copied when an
order or quote is cloned, when an order is converted to a quote, or when a quote is converted to an order.

When Copy Line Adjustment is checked, only the line adjustment is copied in both the order and quote.

When Copy Header Adjustment is checked, both line adjustment and order level adjustments are copied
in a quote whereas only order level adjustments are copied in an order.

Copy Line Adjustment Select this option to carry the line adjustment into the cloned
order.

Copy Header Adjustment Select this option to carry the header adjustment into the cloned
order.

Order Change Notifications

The system can send order change notifications to specified parties when order maintenance occurs, and
Order Capture receives a message from the fulfillment system.

Accepted, Partially Accepted, and  Select the recipients that you want Order Capture to notify

Rejected when the fulfillment system informs PeopleSoft CRM that
order changes are fully accepted, partially accepted, or rejected.
Values are:

*  Notify CSR Only.
*  Notify CSR and Customer.
*  Notify Customer Only.

*  Notify Nobody.

Bulk Order

On the Order Capture Definition page, you plug in relationship views for both consumers and
organizations. The master order/recipient order relationships are determined by the relationships that you
establish in the Relationship Viewer.

Consumer Hierarchy Select a relationship view for a single consumer, or contact.
This will determine all of the possible bulk order recipients
at runtime by automatically populating all of the child
relationships for the parent chosen here.

Multiple Orders Per Recipient Select this check box to allow single recipients to receive more
than one order. An Order field appears on the runtime page,
enabling you to enter the number of orders you want to specify
per recipient.

Organization Hierarchy Select a relationship view for the company, or organization.
When the end user enters a company name, it will prompt
against the table you select here to determine the child
relationships available.
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Fulfillment

Fulfillment Logging This flag enables logging of fulfillment data. When this flag is
checked and the order is submitted, business project activity,
such as phase task, is captured in the table RO_OB_LOG. The
log contains fulfillment data for transactions that occur from the
time the Fulfillment Logging check box was selected. Data from
fulfillment activity prior to that time is not available.

Catalog Display Options

Display By Customer and Display By Select the check box to indicate if catalogs should be displayed
User by User or by Customer.

Note: When catalogs are displayed from the order, the list

of authorized catalogs can vary depending on the selected
customer and user logged in.

When a customer is not selected on the order, the list of
authorized catalogs will depend strictly on the user logged in. In
that case, only catalogs that the user is specifically authorized
for will be available.

Customer Priorityor User Priority  Select the priority to determine which catalog is displayed. The
priority indicates which catalog takes precedence if more than
one mode qualifies.

Max Rows Returned (maximum rows Enter the maximum number of items that can be returned in a

returned) product catalog search. By default, the value is set to 250. You
can perform some testing to find out the optimal value for your
organization.

This setting helps to sustain performance on catalog search,
especially when users perform searches without entering any
search criteria (wild search). When a wild search happens,
PeopleSoft search returns no results if the searched catalog
contains more than 64,000 items and users need to refine the
search. By limiting the number of rows to return in a catalog
search, the system gets better search results (rather than getting
nothing, in case of performing wild searches in huge catalogs)
and performance.

Order Submission

Allow Future Dated Orders Select to enable future dated order functionality. This enables
the user to create orders that are scheduled to be fulfilled on
dates in the future. The orders are queued until execution time
when they are submitted in the background.

Line Dates Editable on Order Select to enable the user to modify the order line start date and
end date to be different than scheduled fulfillment date.
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Note: If this option is selected, dates are only editable in certain
circumstances depending on the product.

Submission Mode Select to control when the business logic for the order is
launched. This enables a quicker submission processing if the
business logic is not launched immediately on submission.

Launching these processes in the background and not

directly upon submission makes for a quicker response to

the user. A process triggered by the QUEUED ORDER
SUBMISSION Schedule JobSet Definition can submit orders in
the background.

Note: For any option other than Do Not Queue , you must
activate the QUEUED ORDER _SUBMISSION Schedule JobSet
Definition. This JobSet Definition starts the business projects in
the background for queued orders.

* Do Not Queue Do not queue the orders. Start order business
logic immediately upon submission.

*  Only Queue Future Dated Orders Queue orders only if
their Scheduled Fulfillment Date is in the future. These
queued orders are automatically submitted by the QUEUED
_ORDER _SUBMISSION JobSet at a future calculated
execution date and the business logic run. For this option,

the QUEUED _ORDER _SUBMISSION JobSet can be run
once a day to pick up orders that are waiting in the queue
and are ready to be submitted based on their execution date.

*  Queue All Queue all orders regardless of the Scheduled
Fulfillment Date. The orders are automatically submitted in
the background by the QUEUED ORDER SUBMISSION
JobSet and the business logic run. For this option, the
QUEUED ORDER_SUBMISSION JobSet should be run at
a frequent interval to pick up orders that are waiting in the
queue and to submit them in the background.

See PeopleTools: PeopleSoft Process Scheduler

Price Order The Price Order flag controls when the pricing engine will
be called to retrieve the unit price. Products' list prices can be
retrieved by the pricing engine, from the product definition
model, or not at all depending on the option selected for
displaying initial list price. List prices will always be repriced
upon order submission.

Price as Lines Added: This is the default, and will cause a
reprice of the entire order as each new line is added to the order.
This will keep the order total up-to-date as new lines are added,
however, it is the least efficient method of pricing and should
only be the choice when orders are seldom over 20 lines.
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Initial List Price
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Price at Save: This pricing option will not price the order until
the order is saved, or when the Update Totals button is pressed.
As new lines are added to the order, only their list prices are
retrieved. The order totals are not updated until pricing is called.
This method is preferred when orders contain a large number of
lines.

Price at Update Totals: This pricing option will only price the
order when the Update Totals button is pressed. As new lines are
added to the order, only their list prices are retrieved. The order
totals are not updated until pricing is called. Also, the order may
be saved without calling pricing. This option may be preferred
when very large orders are entered, and the order is saved along
the way. The save will be much faster as pricing is not involved.

Select from where list prices of products are retrieved to be
displayed initially on orders.

Pricing Engine: (default) Display prices returned from
PeopleSoft Enterprise Pricer. If the selected price order is Price
as Lines Added, this is the only option available.

Product Model: Display prices that is established from the
Product Price component. This option yields better performance
than the pricing engine option.

Show No Price: Display no prices. If this option is selected,
each order line shows a zero price until the pricing engine is
invoked at submit or update totals. This option yields better
performance than the product model option.
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Setting Up PeopleSoft Order Capture

Understanding Order Capture Setup

Order Capture is configurable and supports industry solutions without a need to modify application
logic. This is achieved through configuration of the order capture entry forms and order capture business
processing logic. Order maintenance functionality, in particular, requires configuration capabilities

to enable you to determine the states at which an order capture is eligible for maintenance (change or
cancellation).

The majority of Order Capture setup is performed in three individual workbenches:
* Setup

*  Capture Type

» Integration

After you define toolbar preferences, create application class sets, and set up third-party integrations, you
can perform all the remaining setup tasks here as well.

The three workbenches bring together most setup elements. Together, they enable configuration of the
capture forms and the business logic. You can configure workbenches by capture type, such as order and
quote. Capture types can take on different forms and different business processing logic depending upon
the events you select, their sequence, and the business project that you specify for each.

You can configure and control order maintenance activities by capture status, at both the header and the
line levels. Aesthetics are also controlled here, as you also configure presentation and labeling of capture
forms by type.

Note: Although these workbenches combine both mandatory and optional steps, you are not required
to perform any setup steps if you apply the delivered system data. This system data prepopulates all the
workbench pages, and the values comprise all of the workbench settings that are necessary to get the
Order Capture system up and running.

Understanding Toolbar Configuration

You can configure the toolbar that you use for order and quote processing as well as the subtabs and
page labels that appear on the order entry forms. The toolbar feature provides a simple way to navigate
to different pages and sections within the same component. You can set up the toolbar so that, in an
order form, users can jump from one area to another—such as from Billing on the Order Entry form to
Interaction History on the History page—by selecting the relevant name.

This table summarizes toolbar configuration features:
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Feature

Description

Toolbar buttons

Toolbar buttons include PeopleTools actions and Order
Capture specific actions. Buttons such as Save, Refresh, Add,
Next in List, Previous in List, Return to Search, and Update/
Display map to corresponding buttons in PeopleTools. Order
Capture buttons perform application-specific actions, such as
cloning an order.

Page subtabs

Page subtabs are links that appear on a component page above
the toolbar. Each subtab links to sections of a page that are
defined based on a page's group boxes. In Order Capture,

you can use page subtabs to provide users with quick access
to different page sections and to control the availability of
information on a page.

Toolbar configuration

You can choose the toolbar elements that appear and arrange
them in any sequence. You can also modify the definitions
of the delivered toolbar buttons or use application classes to
create new buttons.

Personalization by end user

Order Capture users, such as customer service representatives (
CSRs), can personalize the toolbar by selecting which buttons
appear on it. Personalized configurations are associated with
user IDs and do not affect the base toolbar definition. As an
administrator, during setup, you decide whether users can
personalize toolbars and specify the buttons in the toolbar that
these users can hide in the personalization process.

Related Links

"Understanding the Configurable Toolbar (PeopleSoft CRM 9.2: Automation and Configuration Tools)"

Understanding Application Class Set Creation

Order Capture uses the application class registry to store references to processing logic. Existing Order
Capture application classes handle processing for the main order and quote classes primarily.

To register, or create, classes, you must enter the full class path into the application class registry. After
the system stores this information, you can dynamically instantiate the class through PeopleCode. The
registry enables you to create subclasses of the main class and substitute these classes for the main class.
Order Capture uses this registry to dynamically invoke the logic that is required for each capture type.
PeopleSoft Customer Relationship Management (PeopleSoft CRM) industry-specific applications invoke
different logic from Order Capture. You can create and register additional classes without modifying the

delivered extensions.

Common Elements Used in Setting Up Order Capture

42

Click to clone a workbench page to a different setID.
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Workbench

Setting Up PeopleSoft Order Capture

Click to proceed to the next item in the list.

Click to return to the previous item in the list.

Click to return to the main page.

Setting Up Order Capture Tables

To set up Order Capture tables, use the Capture Setup Tables component.

To set up sub source tables, use the Sub Source component.

To set up sub source mapping tables, use then Sub Source Mapping component

This section provides an overview of multichannel framework (MCF) types, lists common elements, and
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discusses how to:

Access Order Capture setup tables.
Define charge frequencies.
Define charge types.
Create data event handlers.
Create dynamic events.
Define hold codes.

Define reason codes.
Define header statuses.
Create line actions.

Create line status types.
Create line statuses.
Create line status values.
Define MCF types.

Define note origins.
Define note types.

Create note visibility.
Define priorities.

Define source codes.
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¢ Define sub source codes.

*  Define sub source mappings.

*  Define frequency mappings.

Pages Used to Set Up Order Capture Tables

44
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Page Name Definition Name Navigation Usage
Capture Setup Tables RO_DEFN Set Up CRM, Product Access Order Capture setup
Workbench Related, Order Capture, Setup tables.

Workbench, Capture Setup

Tables Workbench
Capture Setup Tables - Charge | RO_DEFN Click the Charge Frequencies Define charge frequencies.
Frequencies Workbench CHGFREQ link on the Capture Setup Tables

Workbench page.
Capture Setup Tables - Charge | RO DEFN Click the Charge Types link Define charge types.
Types Workbench CHGTYPE on the Capture Setup Tables

Workbench page.
Capture Setup Tables - Data | RO_DEFN Click the Data Event Handlers Create data event handlers. Here
Event Handlers Workbench DATAELM link on the Capture Setup Tables | you define application class

Workbench page.

references that are dynamically
called for the purpose of auditing
system and user actions. These
references also control the
processing for order maintenance.

Capture Setup Tables - Hold
Codes Workbench

RO_DEFN_HOLD

Click the Hold Codes link on the
Capture Setup Tables Workbench

page.

Define hold codes.

Capture Setup Tables -

RO _DEFN HLD

Click the Reason Codes link

Define reason codes.

Reason Codes Workbench DEN on the Capture Setup Tables
Workbench page.
Capture Setup Tables - RO DEFN Click the Dynamic Events link Create dynamic events. Define
Dynamic Events Workbench | DYEVENT on the Capture Setup Tables application class references
Workbench page. that are dynamically called for
the purpose of providing plug-
and-play processing during
component processing.
Capture Setup Tables RO _DEFN Click the Frequency Mappings Map recurring price frequency in
- Frequency Mappings SCHDMAP link on the Capture Setup Tables | PeopleSoft CRM to a schedule in
Workbench Workbench page. PeopleSoft Contracts.

Capture Setup Tables - Header
Statuses Workbench

RO_DEFN_HDSTAT

Click the Header Statuses link
on the Capture Setup Tables
Workbench page.

Define header statuses that
correspond with your business
process.

Capture Setup Tables - Line
Actions Workbench

RO DEFN_LNACTN

Click the Line Actions link on the
Capture Setup Tables Workbench

page.

Create line actions.
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Page Name

Definition Name

Navigation

Usage

Capture Setup Tables - Line
Status Types Workbench

RO DEFN LS TYPE

Click the Line Status Types link
on the Capture Setup Tables
Workbench page.

View or edit engagement service
line status types.

Capture Setup Tables - Line
Statuses Workbench

RO DEFN_LNSTAT

Click the Line Statuses link
on the Capture Setup Tables

Create line statuses that
correspond with your business

Workbench page. processes.
Capture Setup Tables - RO_DEFN _ Click the Line Status DropDown | Control or view the line status
Line Statuses DropDown LNPRMPT link on the Capture Setup Tables | values available for your
Workbench Workbench page. engagement service products.
Capture Setup Tables - MCF | RO_DEFN_ Click the MCF Types link on the | Define MCF types, such as print
Types Workbench MCFTYPE Capture Setup Tables Workbench | or email.

page.
Capture Setup Tables - Note | RO_DEFN Click the Note Origins link on the | Define note origins.
Origins Workbench NOTORIG Capture Setup Tables Workbench

page.
Capture Setup Tables - Note | RO _DEFN Click the Note Types link on the | Define note types.
Types Workbench NOTTYPE Capture Setup Tables Workbench

page.
Capture Setup Tables - Note | RO_DEFN Click the Note Visibility link Create note visibility.
Visibility Workbench NOTVSBL on the Capture Setup Tables

Workbench page.

Capture Setup Tables -
Priorities Workbench

RO_DEFN_PRIORTY

Click the Priorities link on the
Capture Setup Tables Workbench

page.

Define priorities for orders.

Capture Setup Tables - Source
Codes Workbench

RO _DEFN_SOURCE

Click the Source Codes link
on the Capture Setup Tables
Workbench page.

Define source codes—such
as phone, web, and fax—for
inbound capture requests.

Capture Setup Tables - Sub
Source Codes Workbench

RO _DEFN_SUB_SRC

Click the Sub Source Codes link
on the Capture Setup Tables
Workbench page.

Define sub source codes.

Capture Setup Tables - Sub
Source Mapping Workbench

RO_DFN_SRC2SSRC

Click the Sub Source Mapping
link on the Capture Setup Tables
Workbench page.

Define mappings between source
and sub source codes.

Understanding MCF Types

Order Capture enables communication with customers from within the application. Order Capture can
also send communications automatically when an order or quote is submitted or maintained. To do this,
you must define correspondence templates and packages in advance. PeopleSoft delivers sample Order
Confirmation, Quote Confirmation, and Order Maintenance templates and packages.

Specific Order Capture MCF templates are marked for use with print correspondence, email
correspondence, or both. Use these templates to generate email or print notifications from key
transactions, such as an order or quote.
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Note: Order Capture templates contain both static text and tokens. Tokens represent key data (product ID,
price, order ID, and so on) from the Order Capture system.

Order Capture delivers these sample MCF templates for major transactions:
*  Order Confirmation.

e Quote Confirmation.

*  Order Maintenance.

¢ Order Status.

Note: This correspondence package is used only when automatically responding to a structured email
that was sent from an external source.

¢ Order Status Failed.

Note: This correspondence package is used only when responding to an invalid structured email
request.

You can define additional MCF types for Order Capture on the MCF Types (multichannel framework
types) page.

Common Elements Used in Order Capture Table Setup

Application Class ID Enter the PeopleTools application class ID that is stored in the
PSAPPCLASSDEFN table.
