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1 General I ssues and Wor karounds

General I1ssues and Workarounds

1.1 How to usetheserelease notes

These release notes are updated periodically as new information becomes available. To
ensure that you are reading the latest version of the release notes, check the OHI Claims
Analytics Documentation set. The most current version of the Oracle Business Intelligence
Applications Release Notes is available on the Oracle Technology Network.

I
1.2 New Password for Bl Server Repository File ClaimsAnalytics 2.12.3.0.0.r pd

To open the ClaimsAnalytics 2.12.3.0.0.rpd file in Oracle Bl Administration Tool, you must
specify the Admin\Oracle123 credentials.

I
1.3 Certification I nfor mation

For certification information, refer to the Certifications tab on My Oracle Support at the

following location:

http://support.oracle.com
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2 Oracle Insurance Claims Analyticsfor Health: General

This section provides release notes for Oracle Insurance Claims Analytics for Health in general.

2.1 Metric # of Open Claimsin analysis" Claims churn (influx / outflux) over a specific historical
period" can giveincorrect values

Metric # of Open Claimsin analysis"Claims churn (influx / outflux) over a specific historical
period" can give incorrect values. This happens when a subset of claim forms or claim typesis
chosen in the prompt of the dashboard page "Trend Analysis'. When prompts are not set at all the
metric shows correct information.

Workaround
Do not select multiple valuesin the dashboard prompt claim form or claim type. The analysis
shows correct information if only one value is set in the prompt.
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3 Preface

These release notes describe known issues and workarounds for Oracle Oracle Insurance Claims
Analyticsfor Health 2.12.3.0.0

Audience

This document is intended for Bl managers and implementors of Oracle Oracle Insurance Claims
Analytics for Health.

Documentation Accessihility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at

http://www.oracle.com/pls/topic/lookup?ctx=acc& i d=docacc.

Accessto Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For information,
visit http://www.oracle.com/pls/topic/lookup?ctx=acc& id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc& id=trsif you are hearing impaired.

Related documents

For more information, see the following documents in the Oracle Oracle Insurance Claims
Analytics for Health documentation set:

e OHI Claims Analytics - Configuration Guide

¢ OHI Claims Analytics - Installation Guide

¢ OHI Claims Analytics - Release Notes

¢ OHI Claims Analytics - Warehouse Data Model Reference

1.  http://www.oracle.com/pls/topic/lookup?ctx=acc& id=docacc
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