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1 Dashboards

1.1 Overview

Provides an overview of claims yet to be paid, identifying whether they are to be paid-out in time,
or not, and if not how late they are anticipated to be paid.

This section of the Claims Process Dashboard provides an overview of what is the current
situation of the Claims Process throughout the lifecycle of Health Insurance Claims. This
information can be used by any user to detect exactly what is happening in the Claims Process,
analyze what needs to be improved in the Claims Process, drill-down into any additional detail

if required for further analysis, and act on the information obtained in order to resolve any issues
identified and further improve the Claims Process.

The information shown on this section of the Claims Process Dashboard isto be used for
detection level metrics, used to indicate the health of the claims process for a health insurance
organi zation.

A summary of the current status of the Claim Process — Overview is shown, highlighting
Claims already late, anticipated to be processed |ate, anticipated to be processed almost late and
anticipated to be processed in time.

The figure shown for the number of Open Claims can be selected for any of the statuses, in

order to drill-down to the next level of analysis, being Claims Process — Current Status, where
additional information is shown regarding the status of claims still to be processed with the
current status allocated, as was shown in the Claims Process — Overview section. Another option
would be to directly select the Claims Process — Current Status tab, instead of using the drill-
down option from the Claims Process — Overview section; thisis entirely how the user chooses to
use the information available for further analysis.

ORACLE" Business Intelligence

Overview ' CurrentStatus | Trend Andlysis | Effdency | StatusReason | Adjustments | Messages | Message Details | Open Claims | Caims | Clim Statuses | Claim Messages
=
Select Filter Criteria
Claim Form I=| caimType = LApply | Resst

El

Claims ready in-time
pen daims already late, expacted to belate, almost late (couid be just-in-tme) and expected to be in-tme. Information can be shon by Absolute, or Percentage values

Absolute [w.

" a past date and stil need

#0f Open
Ciaims [ Claims stil within the agreed upon due date, but are expected to be processed later than the agreed upon due date.
Late 7

[Anticpated to be P |~ Claims st within the agreed upon due date, and are expected to be processed within 3 days or less of the agreed upon due date.
Late

‘Aimost Late 53 ™ Claims antiapated to be processed within the agreed upon due date.

1T e

Antidpated n Ti 72

patedinTime & Expected finalzed date that s used for in tme dlassification s based on historic dat.

Per daim form/ciam type an average process tme is caalated. Ths s sed to set the expected fnalzed date for a daim.
Ready in time kP is based on the dus date and fsized date of the diaim.

Analyze -Edit -Refresh -Print -Export - Add to Briefing Baok - Copy

=
Dashboard summary

This dashboard provides an overview of what is happening in the Claims Process throughout the lfecycle of claims, which can be used by any user to detect what is happening in the Ciaims Process, analyze what needs to be improved in the Claims Process,
drikdown into any additional detai ff required for further analysis, and act on the information obtained in order to resolve any issues identified and further improve the Claims Process.

powsred by ORACLE
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1.2 Current Status

Provides an overview of open claims, which are still to be finalized.

This section of the Claims Process Dashboard provides an overview of claims which are open,
and are still to be finalized.

Oracle Insurance Claims Analytics for Health - Functional Description 3



ORACLE

The information shown on this section of the Claims Process Dashboard isto be used for
diagnosis level metrics, used to provide insight into the current status of claims still to be
processed.

ORACLE" Business Intelligence

Current Status " Trend Anaiyss | Efficency | | Open Claims | dlaims "

El
Select Filter Criteria
Gaim Farm =] Clam Type = stts = ptDate Betueen ) SRR s : T ;
20m20141 20120305 20120508 20120711 2012052
20114 ety
LApply  Reset
El

Claims ready in-time analysis
Detalled nformation about open daims already late, expected to be late, almestIate (couid be justin-time) and expected to be in-tme. Information can by shown by Number of Claims, or Amount Claimed,

Choose Measure [ # of Open Ciaims

# of Open Claims
Late  |Anticpated to be Almost
Late Late
Al laim Al laim Al
Types Forms Statuses
AlcamTypes |l clamForms | Al 17| £ E3 Ed
Statuses
Grand Total 17 a0 93 372
Note:
te” used s based or ime Ciim Form / Claim Type; thisis used to define the expected finalized date of a daim.

~The "Exp D don C
~The "Ready in-tme” KPLis based on the due date and the finaized date of the daim.
Analyze ~Edit -Refresh -Print ~Export - Add to Briefing Book - Copy.

Open claims per week received

# of Open Claims
Late  |Antidpated to be Almost Antigpated in
Late Late Time.
Receipt Receipt Al
Week Date Statuses
012Week1s  [5/8f2012 Al 3 H 10 a7
Statuses
5/3/2012 Al s s 35
Statuses
5/10/2012 Al 4 B
Statuses
s/11/2012 Al 2 B 2 2
Statuses
5/12/2012 Al 1 s B 35
Statuses
5/13/2012 Al 3 2| B )
Statuses
D12Week2d  |5/14/2012 Al 3 B 50
Statuses

ORACLE" Business Intelligence

e

Current Status

Sp92012 A 9 E
Statuses
5/10/2012 Al 4 5 34
Statuses
5/11/2012 Al 2 8 12| £
Statuses
5/12/2012 Al 1 s 5 3
Statuses
5/13/2012 Al 3 2| 8 EY
Statuses
W12Week20  [5/14/2012 Al 6 9 50
Statuses
5/15/2012 Al 4 1 5 a2
Statuses
5/16/2012 Al 2 7| 8 3
Statuses
5/17/2012 Al 2 0 =
Statuses
Grand Total 17 a0 93] 372

Analyze ~Edit -Refresh -print -Export - Add to Briefing Book - Copy.

Number of claims being processed per team
Number of open daims currently being processed per team (and team members)

Team [Corrected Claims

/Al Claim Al Claim ] Nome # of Open Percentage of Team

[Types Forms Statuses Claims. Total

AICEmTypes  |AlClsmForms  [AlStatuses  |Barbara | & 13 10.67%
Dorothy | & 23 12.92%
Eizzbeth | & 2 12.36%
Jennifer “ 7.87%
Linda & 13 10.657%
Margaret 14 7.87%
Maria % % 16.29%
Mary 14 7.87%
Patrica 15 8.43%
suzan s 5.06%

Grand Total 178 100.00%

£ Top 5 handers that have the highest workload of the team

Analyze -Edit -Refresh -Print -Export - Add to Briefing Book - Copy.

! daim information: 1
Last refresh of open dam information: 05/31/2012 17:03: 54
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1.3 Trend Analysis

Provides an overview of trending information of the claims process, for finalized claims, over a
selected historic period of time.

Theinformation shown on this section of the Claims Process Dashboard isto be used for
diagnosis level metrics, used to provide insight into the trending status of claims finalized over a
selected historic period of time.
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ORACLE’" Business Intelligence
OHI Claims Analytics
Overview | CurentStatus * Trend Analysis . Effidency |

=

| open Clams "{ clams { Claim Statuses "l

Select Filter Criteria

camform | = cemTypel |= Finalzedvear = status (> _Apply | Reset

=

Claims churn (influx / outflux) over a specific historical period
Claims received, finalized and open over a speafic historical period (month, quarter, year can be selected). Information can be shown by Number of Claims, or Ameunt Claimed, per historical period sefected.

Choose View and Measure In and Outfiux per Month (# of Claims) [v]

# of Claims Received, # of Claims Finalized, # of Claims Open

1050 700
5 %00 600
5 ]
#® 750 0og
5 & miorCeims
2 e s00 @ | Received
] #0f Claims:
3 7 Menaizeg
2 450 30 2
@ O et 0fCEMS
0 3 =Open
E 300 200 §
=
O 150 100
® 0 0
SEEEEEEY8E3883383E8888E8
Soeoooo @D ZRRNRpRRR
FEIEEScSNEIREREFIIEBSSNIRNIRES
Month

analyze -Edt -Refresh -Print -Export - Add to Briefing Book - Copy

| Adistments | Messages |

A o "{ Open Claims | Claims | Claim Statuses | Claim Detais ©)
auuicauon verri ~
2010 Manual PEND - Audit in Process HD1 6| s717|  s26m 82,670 83,367 0,54 I
adjudication
2012 Manual Benefit config errars - Prod benefit config to investigate: s2| 5802 83,609 83,624 89,426 0,54
adjudication
2010 Manual PEND - Copay waiver for facity daims. 7| seB| 83 83,8% 89,663 0,54
adjudication
2010 Manual PEND - Non Match on Modifier, Benefit Config to research 63| 5863 84,271 84,271 90,134 0.93
adjudication
2012 Manual PEND - MBR_COSTSHARE adjustment of copay, coins, 5| 5834 83,768 83,768 89,602 0.93
adjudication deduct
2010 Change PEND - Claim s in manual adjudication. 21| 5721|8200 52,030 87,751 0.93
2010 Manual PEND-Pendied for Medical Review s 5818|833 83,370 89,167 0.93
adjudication

D0 B FRomi-zs
Analyze -Edit -Refresh -Print -Export - Add to Briefing Book - Copy

El
Average dlosure duration of first version of a claim Average days in time/late of the first version of a claim
Average dosure duration of finsiized dsims during = spedific year, compared to a previous year. Average days of finaiized 3 spedific d 0 a previous year.

Please Choose | Automatic Processed Please Choose | Automatic Processed

‘ | Finalized Year

Average Closure Duration (days), Average Closure Duration (days - year ago) Average in Time {days - automatic), Average in Time (days - year ago - automatic)

B °
< o
=+ 5 3 9
5 e 6 Average in Time (days -
g, é\;cs[‘urg: E .a tomatic )
S L] st - [ Aversge i Time (days - year ago
S 5 = £ - automatic)

£
8 Brerage = _ scae marter
5 M Duration s
g2 (days - year g3
& ago) 5
81 fe SRR
EfEEgEs EEgEy
< 5 § % a § § 3 3 E
2 e
January Warch May Juy September _ November 2 g §F
Feoruary " pora sune August " Gctoner " Bacomber g
Manth name Month name
Analyze -Edit -Refresh -Print -Export - Add to Briefing Book - Copy Analyze -Edit -Refresh -Print -Export - Add to Briefing Book - Copy
i CRACLE

1.4 Efficiency

Provides an overview of the processing efficiency of finalized claims.

The information shown on this section of the Claims Process Dashboard is to be used for
diagnosis level metrics, used to provide insight into the processing efficiency of claims finalized
over a selected historic period of time.
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% First Time Right
Percentage of finalized dlaims handied first time correctly

Please Choose | % of Claim Lines First Time Right (All Claims) v]
Fralized Al Claim Al Claim % of Claim Lines First Time Right (Al
rear Forms Types Claims)
010 Al Claim Forms | All Claim Types 65.62%
2011 Al Claim Forms | All Claim Types 66.74%
010 Al Claim Forms__| Al laim Types 67.65%

Overview | " Trend Anat Efficiency | Adjustments | Messages { Open Claims " Claims | Clam Statuses "{_Claim Messages | Clam Detais. (0]
El e
Select Filter Criteria
Claim Form = Claim Type x| Finalized Year =l status I~ L Apply || Reset
=
% In Time

Percentage of finalized daims handied in-time:

Please Choose | % of Claims in Tme (all Clsims)

Finaiized Al Claim Al Claim % of Claims in Time (Al
Year Forms [Types (Clims)

010 Al Claim Forms.__|AllCiaim Types 7451%
011 Al Claim Forms | AllCiaim Types 7257%
012 Al Claim Forms | AllCiaim Types 7L29%

Al Giaim Forms

Al Caim Types

Al Giaim Forms

‘ | AllClaim Types

% of Claim Lines First Time Right (All Claims)

% of Claims in Time (All Claims)

Percentage of finaized claims adjusted

2010 2010

2011 201

2012 2012

0 20 [ &0 & 100 0 20 [ E) & 100
% of Claim Lines First Time Right (Al Claime % of Claims in Time (All Claime
Analyze Refrech -Print -Export - Add to Briefing Book - Copy. Analyze ~Edit -Refresh ~Print -Export - Add to Briefing Book - Copy.

El
% Adjusted Queue Rate

Number of diaims diosed, relative to the number of daims new in a given time period. Only finaized diaims are shoan

ORACLE" Business Intell

Overview | Current Status | Trend Analysss  Efficiency - StatusReason | Adustments | Messages | Message Detais | Open Clams | Clams | Clam Statuses | Claim Messages | Clam Detais =0
- _ - _ F
0 E 0 & a0 100 0 2 M 3 ) 100
% of Claim Lines First Time Right (All Claims % of Claims in Time (All Claims
‘Analyze -Edit -Refresh -Print -Export - Add to Briefing Book - Copy effesh -Print -Export - Add to Briefing Baok - Copy.
=
% Adjusted Queue Rate
Percentage of nslized daims sdjusted Number of claims dosed, relaive to the number of daims new in a given time period, Only finaized deims are shown
Finaized Al Claim Al Caim % of Ciaims Asof % of Clains % of Claims Quese
ear Forms Types Adusted Year Finalized Received Rate
2010 Al Claim Forms__|AllClaim Types 39.38% 2010 5158 5171 100
11 Al Claim Forms__|AllCaim Types B.2% 2011 9547 355 100
2012 Al Clain Forms __|AllClaim Types 32.39% 212 2093 084 100
Grand Total 18798 18801 100]
Al Gaim Types Al Gaim Forms
= Queue Rate
% of Claims Adjusted 12
10
2010 s
&
5 g 06
e 3
§ 20m 04
[ 02
00
2012 2010 2011 2012
As of Year
0 S M & & 100
% of Claims Adjusted analyze -Edit -Refresh -Print -Export - Add to Briefing Book - Copy
Analyze ~Edit ~Refresh -Print -Export - Add to Briefing Book - Copr
pomered oy ORACLE [
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1.5 Status Reason

Oracle Insurance Claims Analytics for Health - Functional Description

Provides an overview of the processing time, per status, in the claims process for finalized
claims.

The information shown on this section of the Claims Process Dashboard is to be used for

diagnosis level metrics, used to provide insight into the processing time taken per statusin the
claims process finalized over a selected historic period of time.
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ORACLE" Business Intelligence

OHI Claims Analytics
Overview | [ Trend Analysis | Efficency - Status Reason ' Adjustments | Messages | | Open dlaims | daims {_Clan
~
= =
Select Filter Criteria
Claim Form =l cainType I=| Finalized Year =) status type [ Automatic
[IManual | Apply || Reset
=
Status History
Claims status history, time in each status (shown in hours), over a period of time.
« # of Claims
# of Claim: d
4500
4,000
: I Change
3500 Adjudication
M Gone.
o0 .Msnus\
e adudcaton
- m Benefits:
2,000 &
Pricing done
1.500
nital
1,000 -
u Eniry i
500
o 0 i
! ]
8
g
Finalized Month
# of Claims
Entry  [inital |Priong Benefits Manual [Adjudication [Change
done. done adjudication done
Finalized |All Claim All Claim
vear Types Forms
2010 Al CaimTypes  |Al Claim 69|  25% 5171 3902 1269 5171 2625
Forms
011 Al ClaimTypes  |Al Claim 2393|4784 5546 7153 293 23 762
Forms
012 Al ClaimTypes  |Al Claim 1056|2106 a1 3063 1056 Eire) poreS
Forms
rohure et T [»

1.6 Adjustments

2 IO

rds v | R Mew

ORACLE" Business Intelligence

| Overview | { Trend Analysis | Effidency | i 1 Messages | | Open Claims | Clains | Clam Statuses | Claim Messages | Clam Detais =@

El
Select Filter Criteria
Claim Form = Claim Type =l Finalized Year =l status '~ Apply | Reset
El
Adjustment Ratio
Adjustment ratio of finalized dims over a period of tine (shown as year and month of the original finaiization).
EEO) g =)
% of Claims Adjusted
60.00%
o 5000%
2 000
2
g woo%
S 2000%
* 1000
0.00%
2010705 2010/06  2010/07  2010/08  2010/09 200710 2010711 2010712
Original Finalized Monih
(Orignal Finalized (Original Finalized #of # of Adyusted Average Number of Days Since Initl % of Claims
ear vonth aims aims Fingiization Adusted
2010 2010 /05 & 1 51.67%
2010 /05 351, i) i 3L91%
2010 /07 450 154) 1 34.22%|
|2010 /08 447 155 1 34.68%
2010 /09 az 152 1 35.93%
2010/ 10 ats 135 1 32.53%
2010 /11 202, ) i %.14%
2010/ 12 198 68 1 34.34%|
11 |2011 /01 467 161 1 34.48%
2011 /02 06 127 1 31.28%
2011/03 237 133, 1 2.72%
2011704 a2 153 i 35.75%
2011 /05 437 147 1 33.64% |
|2011/08 416 151 1 36.30% |
e e

~Provides

an overview of the type of adjustments made and the frequency of adjustments made during the
claims process, for finalized claims.

The information shown on this section of the Claims Process Dashboard isto be used for
diagnosis level metrics, used to provide insight into the adjustments made and frequency thereof
during the claims process, for finalized claims over a selected historic period of time.

1.7 M essages

Provides an overview of the various messages used for claims processed.

The information shown on this section of the Claims Process Dashboard is to be used for
diagnosis level metrics, used to provide insight into the various messages used during the claims
process for claims finalized over a selected historic period of time.
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ORACLE" Business Intelligence
OHI Claims Analytics

[[overview

| open Claims " ciams | Clam statuses |

Select Filter Criteria

=l choose Level for Message Measures ) Claim
© ClaimLine

Message 2| Message Orign =l Fialized Month

‘

Procedure =l CaimType

(cHfK]

Finalized Year ¥ CaimForm

_Apply | Reset

=
Messages
Number of messages for finalized claims. Messages can be selected based on Year, Claim Type, Claim form Description, Group and Severity,

Message Origin [ Adjudication

Number of messages
/Authorization for claim {x} has been met. 3 units were
Counted and 2 ars remaining
Claim suspected as a dupicate - review

For claim ] the claim line s covered. 7 unts have been
Counted towarts the beneft imit of 20 and 3 & remaiing

For clam () the clain i & covered nas been counted
ards the deductible of 30 and 12 s femaining

For claim ) the Ciam e i cavered. 10 s been counted )
ards the ot of pocket max of 30 and § s remaining

Number of messages

High dollar claim - requires: supervisor review

Suspected fraud & abuse - review

This claim {x} is a suspected duplicate of a ciaim

oK 10K 20K 30K 40K SOK 60K 70K 80K
Messages

Analyze -Edit -Refres

Message Message
(Crign Severity

for daim £x) has been met. 3 units were counted and 2 are remaining. Fatal 68944 7.30
(Gl suspected a5 a duplicate - review Fatal 64736 6.85

 of Claim Ratio Messages/Total # of
Messages Claims

Adjudication

ORACLE" Business Intelligence
OHI Claims Analytics

tessages ' Message Detais | Open Claims | Clams | laim Statuses | Claim Messages | Claim Details =0

Overview ™ Trend Analysis | Effidency | | Adjustments
SUSPELLEY 80U & 0USE - 1V B
This claim {x} is & suspected duplicate of a claim.
0K K 206 30K 40K SOK 6K K GOK
Messages
Analyze -Edit -Refresh -Print -Export - Copy
Message Message # of Claim Ratio Messages Total # of
orign plet 3 Severity Messages Claims
Adjudication for daim §x} has be t. 3 units were counted and 2 are remaining. Fatal 68944 7.30|
|Claim suspected as a duplicate -review Fatal 64736 6.85
[For daim 4} the daim ne is covered. 7 units have been counted towards the benefit lmit of 20 and 3is Fatal 57798 6.12
remaining.
For daim 4} the daim line is covared has bean counted towards the deductble of 30 and 12is remaining. Fatal 52920 3 Si‘
For daim {x} the Claim ne & covered, 10 has been countzd towards the out of pocketmax of 0and9 s |Fatal 5724 6.32
remaining.
\High dollar claim - requires supervisor review Fatal 51528 5.45
Suspected buse -review Foto 62860 665
[This diaim {x}is a suspected duplicate of a daim. Fatal 64207 6.80
Benefits for daim {x} h: t. 3 units were counted and 2 are remaining. Fatal 65330 6.92]
(Claim suspected 25 a duplicats - review, Fatal 52424 661
For daim £} the daim lin & covered. 7 urits have been counted towards the bencfitmit of 20 and 3is Fota 52864 560
remaining.
For daim £x) the daim e & covered has been counted towards fhe deductble of 30 and 12is remaining, Fatal 62730 665
For daim {x} the Claim ne & covered. 10 has been counted towards the out of pocketmax of 0and9 s |Fatal 0102 6.3
remaining.
IHigh dollar diaim - requires supervisor review Fatal 48929 518,
Suspected buse -review Fatal 68320 7.23
|This diaim {x} i a suspected duplicate of a daim. Fatal 65637 6.95
Enroliment daim §x} has be . 3 units were counted and 2 are remaining. Fatal 55460 6.93
(Claim suspected 25 a duplicate - review, Fatal 7048 7.10
T e e I o e D b e e s Fota 53506 567
For don 7 e clim e G crvered ards of 30 and 1215 remaining. Fatal 4740 6.5
For daim {x} the Claim line is covered. 10 has been cmmted towards the out of pocket max of 30and 3 is Fatal 61992 6.56
remaining,
\High dollar dlaim - requires supervisor review Fatal 51980 5.50
Suspected buse - review Fatal se540 7.05
This daim {s¢) is & suspected nuphme of & claim Fatal 54350 681
External Authorization for daim §x} . 3 units were counted and 2 are remaining. Fatal 84357 681
5T rows1-25
Analyze -Edit -Refres!
poreity CRACLE [

1.8 M essage Details

Provides detailed information of the various messages used for claims processed.

The information shown on this section of the Claims Process Dashboard is to be used for detail
level metrics, where additional details can be analyzed and action taken regarding the various
messages used during the claims process for claims finalized over a selected historic period of
time.

Oracle Insurance Claims Analytics for Health - Functional Description 8
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Overview | | Trend Analysis | Effidency | | Adiustments | Messages * Message Details ' Open Clams | Ciaims | Claim Statuses | " Claim Detais
El
Select Filter Criteria
Message = Message orign =l Finalized Month =] choose Level for Message Measures (@ Claim
Procedure = damType = ) ClaimLine
Finalized Year = Caim Form =]
| Apply | Reset
El E]
Occurrence of message over a speific period of time Occurrence of messag per claim form /claim type
Ocaurrence of a selected message over a specific period of time. The ratio shown is calculated by means of dividing the number of message occurrences with the | | Occurrence of a selected message over a spedific period of time. The ratio shown is calculated by means of dividing the number
total number of finaized ciam nes. of message accurrences with the total number of finaized i fines.
analyze -Edit -Reffesh ~Print -Export - Cop
# of Claim Total #of Ratio Messages Total # of
. Messages Claims Claims
oo =6 Al Gaim Al Gaim
Types
1e00 8 /Al Glaim Types |l laim Forms 7732 57 399
1500 LN 40 ofCinim analyze -Edit -Refiesh -Print -Export - Cop
1 W jessages
£ 1 B Total of
£ g W Ciaims
Ratio
—=lfessages/Total
600 #of Claims
300
0
Wontn
analyze -Edt -Refresh -Print - Export - Copy

sowsred by ORACLE

1.9 Open Claims

1.10 Claims

Provides detailed information of any selected open claim, or range of open claims.

The information shown on this section of the Claims Process Dashboard isto be used for detail
level metrics, where additional details can be analyzed and action taken regarding the information
shown for open claims still being processed in the claims process (still to be finalized).

H
Open Claims ' Gams | e | clam Details
El a3
Select Filter Criteria
Claim Coce = cam Type Ir]  Receipt Year i Team 5 status 5|
ClaimForm Iz Caimnt =] ReceiptMonth =] Employee Name =] 1n Time Clessficaton 5|
Source I=l Message > | Apply || Reset
=
Detailed Open Claim Information
Detaied information for open daims. tosee bout the stah a specific daim.
Claim Attributes Claim Dates [Status Claimant_|Employee Heasures
. . Estmated sof  [Toml Total
e |n coge  [B4EmalGain | Caim E B BER B inclize Stets  [Since Claimant | Team Name |Cam  [Cimed |Covered
pe | Lnes  Amont  |Amount
1 CLM_OPEN_1 |CLM_OPEN.BXT1 (857 -EDL  Provider |Antidpated i [S/7/2012 |5/12/2012 |6/17/2012 6/12/2012  Manual  [6/11/2012 |Unknown [Frst Kermethn i oo §25.00
profeszonsl Tme adjudcation | 5:23:20 AM submission
daim insttutonal
) CLM_OPEN_ID |[CLM_OPEN_BXT1D |83/ -EDL__ Provider | Anticpatedn  [S/14/2012 |5/16/2012 |6/17/2012 6122012 [Entry G100z [Unkown  [Comected | Maria i oo 2300
orofessonal e 10:23:20 Cams
daim am
100 [CLM_OPEN_100|CLM OPEN_EXT100 [83/P-EDL  [Frovder |Antopatedn |S/12/2012 |S/S[2012 |6/i7[2012 [6/12/2012  Mamual |o/11/012 |Uknown [Fist David i smo 100
orofessonal e benefts |5:35:20 AM submission
daim professional
101 [CLMOPEN_101|CLM OPEN BXT01 [837P -EDL  [Provider |Antidpatedn |S/I7/2012 |SS/012 |6/7012 [6/12/2012  Maruel |6/112012 |Uknown [Frst David A s s25.00 '
orofessonal e adudcation |9:57:37 AM submission
dim professonsl
102 |CLM_OPEN 102 |CLM_OPEN EXTA02 [837P-EDL  [Provder |Antidpatedn |5/16/2012 | S/AL/2012 |6/A7[2012 [6/12/2012 [Priing done |6/11/2012 |Unknonn  [First Michael FI—T s22.00
professonsl Time 10:23:20 submision
a am professonal
102 |CLM_OPEN_103|CLM_OPEN_BXT103 (8379 -EDL  [Provider |Anficpatedin  |5/13/2012 |5/17/2012 /72012 [612/2012  |Marual 6112012 |Unknown |Corrected |Maria 3 oo 2100
professonal e adudcation |9:57:37 AM Ciams
daim
103 |CLM_OPEN_104|CLM_OPEN_BXTI04 8379 -EDL |Provder |Anbapatedn  |S//2012 |S/14/2012 |/7/2012 |6/12/2012 [Enry G121z |Unlonn [Frst Richard FI— $24.00
orofessonal e 12320 AM submission
faim professonal
105 |CLM_OPEN_105|CLM OPEN_EXT105 [33/P-EDL  [Frovder |Anicpatedn |S/S/1012 |S/S[2012 |6/17[2012 [6/12/2012  Manual |6/1y/a012 |Unknown [Fist Edward i smo s17.00
orofessonal e adudcation |9:23:20 AM submission
sim insttutionsl
106 CLM_OPEN_106 (CLM_OPEN_EXT106 [837P -EDI  |Provider |Anticpated in 5/15/2012 |5/9/2012 |6/17/2012 |6/12/2012 Manual 6/11/2012 |Unknown | Corrected Margaret. 4 $31.00 $30.00
professionsl Time adfucication |8:35:20 AM Claims
daim
107 |CLM_OPEN 107 |CLM_OPEN_EXTI07 8379 -EDT  [Provider | Anfidpated tobe |5/11/2002 | S/i0/2012 |&/12/2012 |/AS[2012  [Marual  |6/1L/2012 |Unknown st = CI—T $17.00
profeszonsl Late adfudcation | 10:23:20 submission
daim a professonal
108 |CLM_OPEN_108 [CLM_OPEN_PXTI08 8370 -EDL [Provider |Antidpatedn |5/16/2012 | §/12/2012 |&/L7[212 /122012 |Varusl  |6/1L/2012 |Unkrown |Comected Dorothy i 2300
orofessonal e benefts | 7:23:20AM Cams
daim
105 |CLM_OPEN_109 |CLM_OPEN_EXT10S |37 -EDL  [Provider |Amostlste  [5/LU2012 |5/012 |6/15/2012 |6/12/2012  [Entry G121 |Unknonn |Comrected | Eizabeth i smo 52000
professional 9:23:20 AM Claims [w

Provides detailed information of any selected finalized claim, or range of finalized claims.

The information shown on this section of the Claims Process Dashboard isto be used for detail
level metrics, where additional details can be analyzed and action taken regarding the information
shown for selected finalized claims in the claims process.
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ORACLE’

ORACLE" Business Intelligence

‘OHI Claims Analytics
Overview | " Trend analysis | Efficency | | Adiustments | Messages | " Open Claims *{ claims * Clais ‘Claim Messages | Claim Detais =1
~
= =
Select Filter Criteria
Claim Code Claim Type: Finalized Year Status Reason Receipt Year
Claim Form [z Claimant 2! Fralized Month 5] Status =] Recept Month 5|
Saurce = Finalized Week .2
Finaized Date 2] L apply | Reset
a
Detailed Claim Status Information
Detailed status information for finalized daims. Select a specific Claim Code to see additional information about the statuses and daimant of a specific claim.
Time in Status
Claim Properties ‘Claim Date: Cla Status
Claim Code Eizmz 87 Claim Form En Source Receipt. Finalized Name Team Name Ei2 Status Hours
Code Type Status
CLM_CLAIMSOUT_1 CLM_EXT_1 UB 04 - Paper institutional daim Provider 2/24/2011 |2/25/2011  |Unknown  Corrected Claims Maria 2/25[2011 12:00:19 | Initial 0.00
n
CLM_EXT_1 \UB 04 - Paper institutional daim Provider 2/24/2011 |2/25/2011  Unknown  Corrected Claims Patrida | 2/25/201112:00:40 |Pricing done 0.00
Y
CLM_EXT_1 \UB 04 - Paper institutional daim Provider 2/24/2011 |2/25/2011  Unknown  Corrected Claims Margaret |2/25/201112:00:41 |Benefits done 0.00
Y
CLM_EXT_1 \UB 04 - Paper institutional daim Provider 2/24/2011 |2/25/2011  Unknown  Corrected Claims Jennifer | 2/25/201112:01:02 | Adjudication done 0.00
Y
CLM_EXT_1 \UB 04 - Paper institutional daim Provider 2/24/2011 |2/25/2011  Unknown  Corrected Claims Mary 2/25{2011 12:01:22 | Finalized 11368.00
Y
CLM_CLAIMSOUT_10 CLM_EXT_10 CMS 1500 - Paper professional Member 8/9/2010  |8/5/2010 Unknown | First submission Steven |8/9/2010 12:00:25 |Initial 0.00
daim instittonal A
CLM_EXT_10 CMS 1500 - Paper professional Member 8/9/2010  |8/5/2010 Unknown | First submission \Wiliam 8/9/2010 12:00:37  |Pricing done 0.00
daim professional A w
CLM_EXT_10 CMS 1500 - Paper professional Member 8/9/2010  |8/5/2010 Unknown | First submission Michael |8/9/2010 12:01:02 | Benefits done 0.00
daim professional A
CLM_EXT_10 CMS 1500 - Paper professional Member 8/9/2010  |8/5/2010 Unknown | First submission Edward 8/9/2010 12:01:12 | Adjudication done 0.00
daim institutonal A
CLM_EXT_10 CMS 1500 - Paper professional Member 8/9/2010  |8/5/2010 Unknown | First submission James 8/9/2010 12:01:24  |Finalized 16168.00
daim professional Y
CLM_CLAIMSOUT_100 | CLM_EXT_100 CMS 1500 - Paper professional Member 2/18/2011 |2/27/2011  Unknown |First submission David 2/27/2011 12:00:12 | Entry 0.00
daim professional Y
CLM_EXT_100 CMS 1500 - Paper professional Member 2/18/2011 |2/27/2011  Unknown |First submission Edward | 2/27/201112:00:29 |Initial 0.00
claim institutional AM
CLM_EXT_100 CMS 1500 - Paper professional Member 2/18/2011 |2/27/2011  Unknown |First submission Donald | 2/27/201112:00:46 |Pricing done 0.00
claim institutional AM
CLM_EXT_100 CMS 1500 - Paper professional Member 2/18/2011 |2/27/2011  Unknown |First submission ‘Thomas | 2/27/201112:01:00 \Manual 21.00
daim professional Y adjudication
CLM_EXT_100 CMS 1500 - Paper professional Member 2/18f2011 |2/27/2011  Unknown  Corrected Claims Patrida |2/27/20119:22:34 | Adjudication done 0.00
claim PM
am_io QS 1500 -Paper professional |Member 182011 |2/27/2011 |Urknown|Corrected Clams Mara  |2/27]20119:22:% Finized 11295.00
o P

1.11 Claim Statuses

Provides detailed status information of selected finalized claims.

The information shown on this section of the Claims Process Dashboard isto be used for detail
level metrics, where additional details can be analyzed and action taken regarding the statuses
used during the claims process for finalized claims.

ORACLE" Business Intelligence

OHI Claims Analytics
Overview | N | Efficency | | Adiustments | Messages | | Open Claims { claims " Clais Claim Messages | Claim Detais =
~
= ]
Select Filter Criteria
Claim Code Clam Type Finalzed Year StatusReason Recept Year
Clam Form Claimant =l Fralized vonth Status =] ReceptMonth -
Source S| Finalized Week 2
Finsiized Date Y | Apply | Resst
=
Detailed Claim Status Information
Detaied status informaton for finaized dims. Select a specfic Csim Code to see addiionslnformaton sbout th statuses and caimsnt of a specifc daim.
Time in Status
Claim Properties |Claim Dates Clais |Status
Claim Code: = Ciaim Form = Source Fraized  |Name  |Team Name (SErtTme Status Hours
Code Type s
CLM_CLAIMSOUT 1 |cLM_BXT_L UB 04-Paper nstitutonal daim Provider 2242011 272572011 |Urknown | Corrected Ciams Mara |2/25/2011 1200515 [tria 0.00
M
ameTL B 04 -Paper nstitutonal daim Provider 2242011 272572011 |Urkown|Corrected Ciams Patrica |2/25/2011 12:00:40 |Pricing done 0.00
"
ameT_t UB 04 -Paper nstitutonal daim Provider 2242011 272572011 |Urkown | Corrected Ciams Margaret |2/25/2011 12:00:41 |Benfits done 0.00
A
ameT_t UB 04 -Paper nstitutonal daim Provider 2242011 272572011 |Urkown | Corrected Ciams Jernifer |2/25/2011 12:01:02 |Adudcaton dore | 0.00
"
ameT_t UB 04 -Paper nstitutonal daim Provider 2242011 272572011 |Urkown | Corrected Ciams Mary (272572011 1201:22 Faleed T1920.00
A
CLM_CLAIMSOUT_10|clM_BXT_10 QS 1500 - Paper professional |Member S/3/2010 85210 |Unknown [Frstsubmission Steven |8/9/2010 12:00:25 Inital 0.00
dam insttutonal A
ameT_n QS 1500 - Paper professional |Member S/3/2010 8/5/2010 |Unknown [Frstsubmission Willan |8/9/2010 12:00:37 | Pricing done 0.00
dam professonal A w
ameT_n QS 1500 - Paper professional |Member S/3/2010 8/5/2010 |Unknown [Frstsubmission Michael |8/9/2010 12:01:02 _|enefis done 0.00
dam professonal A
ameT_n QS 1500 - Paper professional |Member S/3/2010 8/210  |Unknown [Frstsubmicsion Edward |8/9/2010 12:01:12 |Adudcaton dore | 0.00
dam insttutonal A
ameT_n QS 1500 - Paper professional |Member S/3/2010 8/5/2010 |Unknown [Frstsubmission James  |8/9/2010 12:01:24 |Finaized 16220.00
dam professonal Y
CLM_CLAIMSOUT_100 _|CLM_BXT_100 QS 1500 - Paper professionsl |Member 182011 272772011 |UnknownFrstsubmission David |2/27/2011 1200512 [Entry 0.00
dam professonal am
amBx_io QS 1500 - Paper professionsl |Member 182011 272772011 |UnknownFrstsubmission Edward |2/27/2011 12:00:23 [Tl 0.00
dam insttutonal am
amBx_io QS 1500 - Paper professionsl |Member 182011 272772011 |UnknownFrstsubmission Donald |2/27/2011 12:00:46 |Pricing done 0.00
dam insttutonal am
amBx_io QS 1500 - Paper professionsl |Member 182011 272772011 |UnknownFrstsubmission Thomas |2/27/2011 12:01:00 | Marual 200
dam professonal am adiudcation
amBx_io QS 1500 - Paper professionsl |Member 182011 272772011 |Uknown|Corrected Clams Patrica |2/27/20118:22:34 | Adudicaton done | 0.00
dam P
amBx_io QS 1500 - Paper professionsl |Member 182011 272772011 |Urknown|Corrected Clams Mara |2/27/20118:224 Fraleed 1157100
ioim P

1.12 Claim Messages

Provides detailed information regarding claim messages used for finalized claims.

The information shown on this section of the Claims Process Dashboard isto be used for detail
level metrics, where additional details can be analyzed and action taken regarding the claim
messages used during the claims process for finalized claims.
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ORACLE’

ORACLE" Business Intelligence

OHI Claims Analytics
T N rend Anaives | Efficeney . | Adustments | Messages | { Open Glaims *{_Claims | clai Claim Messages '\ Clam Detais (=
El iad
Select Filter Criteria
Claim Code =l camType Finalized Month = Dagnosis =] Message origin 2
Claim Form = damant = Procedure = Message =
Source (=] Finalized Year (=] provider Service (=] Message Severity =l | Apply | Reset
El
Detailed Claim Message Information
Detailed information for messages of finslized daims. Select a specfic Clam Code to see addfional information about the statuses and daimant of a specific daim.
(Gaim Attributes Claimant _|Message Measures
External Claim Claim Fnaiized Message Vessage |Clam Level = of Claim #of Gam
(Gaim Code Code (Cam Form e U pae Camant | oeverty crgn Indcator PEEIRES Messages Line Messages 1
QM CLAMSOUT I |ClM_BxT_t UB04-Paper [Provider 205011 |Unknown  [Fatal Ervolment |Clam For daim CLM_CLAIMSOUT_1 the Ciaim Ine &s covered. 10 6 0 i
institutional caim has been counted towards The out of pocket max of 30
and 9 s remaining
Prepricng |Clam For daim CLM_CLAIMSOUT_1 the Ciaim Ine s covered. 10 6 o
has been counted towards the out of pocket max of 30
and 9 s remaining.
Pricng Clam Line tigh dolar ciaim revew 0 3
LM CLAMSOUT 10 |CIM_EXT 1D |CMS 1500 -Paper |Member 802010 |Unknown [Pt External Clam Suspected fraud & abuse - revien 5 0
professional daim Pricing Claim For daim CLM_CLAIMSOUT_10 the dlaim line is covered. 7 8 0
units have bean counted towards the benefit it of 20
and 3 s remaining
Sanity chedks | Clam Line For claim CLM_CLAIMSOUT_10 the Clam Ine s covered. [ 8
10 has been counted towards the out of pocket max of 30
and 9 s remaining.
LM CLAIMSOUT 100 |CLM_EXT_100 |GMS 1500 -Paper | Member 272011 |onknown|Fatal Adiudcaton |Clam This daim CLM_CLAIMSOUT_100 & a suspected duplcate 6 [
professianal dam of a daim,
Benefits Clam CLM_CLAIMSOUT_100 s a suspected dupicate 6 [
Priang Clam Line Clam suspected as a duplicate -review 0 5 i |
(CLM_CLAIMSOLT 10000 |CLM_EXT_10000 |837D - EDI denttal | Provider 93011 |Unknown |Fetal Prepricng __|ClamLine Clam suspected as a duplicate -review 0 [
daim Pricing Claim This claim CLM_CLAIMSOLIT_10000 i a suspected 19 0
duplicate of a dam
Claim for dam CLM_CLAIMSOUT_10000 has been ® 0
met. 3units were counted and 2
(CLM _CLAIVSOLT _10001|CLM _EXT_10001 _|ADA 900 -Paper | Provider 45002 |Unknown [Ftal Wanual Claim For clam CLM_CLAIMSOUT_10001 the Caim ine i 3 0
dental daim Covered. 10 has been counted towards the out of pocket
max of 30 and 9 s remaining.
Sanity chedks|Clam For dlam CLM_CLAIMSOUT_10001 the ciaim ine s 3 o
covered. 7 units have been counted towards the benefit
linit of 20 and 31s remaining.
Clam Line For daim CLM_GLAIMSOUT_1000 1 the daim Ine is covered [ 5
has been counted towards e deductible of 30 and 121s
remaining
(aLM_CLAIMSOUT _10002|CLM_EXT_10002 |UB 04 -Paper | Provider 462011 |Unknown [Fatal Vanual Claim Authorization for dam CLM_CLAIMSOUT_10002 has been 5 [
institutional caim met. 3 units were counted and

1.13 Claim Details

Provides detailed information for any selected finalized claim.

The information shown on this section of the Claims Process Dashboard isto be used for detail
level metrics, where additional details can be analyzed and action taken regarding the detailed
information used during the claims process for finalized claims.

This section of the Claims Process Dashboard provides OL TP access to the transactional
application of “Oracle Insurance Claims Adjudication for Health” from the analytics dashboard.

ORACLE" Business Intelligence

‘OHI Claims Analytics
Overview | | Trend Analysis | Efficency | | Adiustments | Messages | | Open Claims | claims | Clai | i Claim Details =
El e~
Select Filter Criteria
Claim Code (CLM_CLAIMSOUT . | Apply || Reset.
E
Detailed Information per Claim
Claim Properties Claim Dates Totals =
. #of #of Member
External . Ciain aim Mlowed |Claimed  |Covered vat
Claim Code Version Source  |Receipt  [Enby  |Due Finalized  [Paid (Claim Claimed Paid
Claim Code Form Type fe= Amount Amount Amount ~ Amount
CLM_CLAIMSOUT _10001 | CLM_EXT_10001 1|ADA 1400 - |Provider 327/2012 |3/3/2012 |a{29f2012|4/5/2012  |3p13/2012 1 2 28.00 11.00 26.00 21.00
Paper dentzl 3132012 1 3 15.00 16.00 14.00 34.00
|daim [3p5/2012 1 1 2100 35.00 12.00 2.00
Claim o
Properti Claimant
i T e oy e oy e o [t o
11 |Unknown |Unknown _|Unknown | Unknown | |unknown |
Show daim in source system
analyze -Edit -Refresh -Print -Export - Add to Briefing Book - Copy
a
Claim Lines
version
(Claim Lines
# of Claimed Alowed Claimed Covered Member Paid Vat Provider Provider Age
s G [ G e e e ol D e e B el
1 2 28.00 11.00 26.00 21.00 UTERINE D&C Olinder PROV | Lily_PROV. Werner R ACTIV INVOLV ELECTR DEV. 10-15 PULMONARY
wermer DISEASE
2| 3 15.00 16.00 14.00 34.00 EXC/DESTR HAND LES |Quentin_PROV | Wood_PROV HoodLogan |KIDNEY & URINARY TRACT SIGNS |10 - 13 SURGERY,
INEC Hood & SYMPTOMS W MCC 'THORACIC
3| 1 21.00 35.00 12.00 9.00 REMOVAL OF SPINAL |Alacon_PROV | Edwards_PROV | Murray L |ANES CARD COMP DEL-DELPP |80 -89 MEDI
LAMINA Murrzy ToxIcoLoGY
Analyze -Edit -Refresh -Print -Export - Add to Briefing Book - Copy
a
Statuses
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ORACLE’

ORACLE" Business Intelligence

OHI Claims Analytics
Overview | | Trend Analysis | Effidency |
L n n L n i L Eeeveesr— M
analyze -Edit -Refiesh -Print - Export - Add to Briefing Book - Copy
B
Statuses
Average Time in Status (choose ime unit) [Seconds |
o e s = p— |
Seconds
Status
SwriTme  |EndTme
Claim Code: verson 820t T e Team employee  [status Seconds
CLM_CLAIMSOUT_10001] 1]4f5/2012 fsfa012 First submission | Donald Entry 17.00
D00:17AM | 12:00:34AM_institubional
4/5/2012 4f5/2012 Frstsbmeson  |Kerneth | Inital 7.00
2:00:34AM | 12:00:51AM_institubional
4/5/2012 4fs/2012 First submisson | Kerneth Pricng done: 13.00 M Entry
00:51AM | 12:05:04AM_institubional o
4/5/2012 4f5/2012 Frstsbmsson | Johm Vanual 76460.00
D0L04AM  Si15:24PM |professional adjudication W Pricing done
4fs/2012 4f5/2012 First submission | George Adudication 16.00 Adudication
%:15:24PM  |%:15:90PMinstitutional M Gone
4fs/2012 6/i2/2012  [Frstsubmsson | James Finalized Finalized
S:IS40FPM | 435350PM |professional
Seconds
analyze -Edit -Refiesh -Print -Export - Add to Briefing Book - Copy
Bl B
Messages Coverages
Message Coverage
daim #ofdam  |#of Product Coverage #of
Version  [Level el = e Message Message Text Line Claim Verson  |Brand | Product Coce Adon | abel mont it
everity |Orig Code
Indicator Messages _|Messages LlHarvard [sv-3T Withhald | AMGUNT 20| 400
Fic== Fatal Manual | COVEREDCLLOLAI [For daim {x} [For daim o 126 Pigrim | -SDODED oveR
the Claim ine & |CLM_CLAIMSOLT_10001 Healthcare | THEN10/25/40 BENEFTT
covered. 10 has |the i neis covered. 10 MO $0DED L
been counted |has been counted tonards 20/50/120-900
‘tawards the out |the out of pocket max of 30 - - |RX0000000307 |Withhold | DEDUCTIBLE 17.00 2.00
of pocketmax |and 9is remaining 576151530/ AMOUNT
of 30and9is =004
remaining. $30/¢80/6150
Sanity FUNITSCLAL  [Fordam (3 [For dam 0 w ME_HMOSTD_5 MD0Q00000622 | Withhold | COPAYMENT | &n
checks the daimlineis |CLM_CLAIMSOLT_10001, I AMOUNT
covered, 7units |the daimfne s covered, 7
e heen — lurits have heen cramted P ——
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