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1 Dashboards

1.1 Overview

Provides an overview of claims yet to be paid, identifying whether they are to be paid-out in time,
or not, and if not how late they are anticipated to be paid.

This section of the Claims Process Dashboard provides an overview of what is the current
situation of the Claims Process throughout the lifecycle of Health Insurance Claims.  This
information can be used by any user to detect exactly what is happening in the Claims Process,
analyze what needs to be improved in the Claims Process, drill-down into any additional detail
if required for further analysis, and act on the information obtained in order to resolve any issues
identified and further improve the Claims Process.

The information shown on this section of the Claims Process Dashboard is to be used for
detection level metrics, used to indicate the health of the claims process for a health insurance
organization.

A summary of the current status of the Claim Process – Overview is shown, highlighting
Claims already late, anticipated to be processed late, anticipated to be processed almost late and
anticipated to be processed in time.

The figure shown for the number of Open Claims can be selected for any of the statuses, in
order to drill-down to the next level of analysis, being Claims Process – Current Status, where
additional information is shown regarding the status of claims still to be processed with the
current status allocated, as was shown in the Claims Process – Overview section.  Another option
would be to directly select the Claims Process – Current Status tab, instead of using the drill-
down option from the Claims Process – Overview section; this is entirely how the user chooses to
use the information available for further analysis. 

1.2 Current Status

Provides an overview of open claims, which are still to be finalized.

This section of the Claims Process Dashboard provides an overview of claims which are open,
and are still to be finalized. 



Oracle Insurance Claims Analytics for Health - Functional Description 4

The information shown on this section of the Claims Process Dashboard is to be used for
diagnosis level metrics, used to provide insight into the current status of claims still to be
processed.

1.3 Trend Analysis

Provides an overview of trending information of the claims process, for finalized claims, over a
selected historic period of time.

The information shown on this section of the Claims Process Dashboard is to be used for
diagnosis level metrics, used to provide insight into the trending status of claims finalized over a
selected historic period of time.
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1.4 Efficiency

Provides an overview of the processing efficiency of finalized claims.

The information shown on this section of the Claims Process Dashboard is to be used for
diagnosis level metrics, used to provide insight into the processing efficiency of claims finalized
over a selected historic period of time.
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1.5 Status Reason

Provides an overview of the processing time, per status, in the claims process for finalized
claims.

The information shown on this section of the Claims Process Dashboard is to be used for
diagnosis level metrics, used to provide insight into the processing time taken per status in the
claims process finalized over a selected historic period of time.
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1.6 Adjustments

Provides
an overview of the type of adjustments made and the frequency of adjustments made during the
claims process, for finalized claims.

The information shown on this section of the Claims Process Dashboard is to be used for
diagnosis level metrics, used to provide insight into the adjustments made and frequency thereof
during the claims process, for finalized claims over a selected historic period of time.

1.7 Messages

Provides an overview of the various messages used for claims processed.

The information shown on this section of the Claims Process Dashboard is to be used for
diagnosis level metrics, used to provide insight into the various messages used during the claims
process for claims finalized over a selected historic period of time.
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1.8 Message Details

Provides detailed information of the various messages used for claims processed.

The information shown on this section of the Claims Process Dashboard is to be used for detail
level metrics, where additional details can be analyzed and action taken regarding the various
messages used during the claims process for claims finalized over a selected historic period of
time.
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1.9 Open Claims

Provides detailed information of any selected open claim, or range of open claims.

The information shown on this section of the Claims Process Dashboard is to be used for detail
level metrics, where additional details can be analyzed and action taken regarding the information
shown for open claims still being processed in the claims process (still to be finalized).

1.10 Claims

Provides detailed information of any selected finalized claim, or range of finalized claims.

The information shown on this section of the Claims Process Dashboard is to be used for detail
level metrics, where additional details can be analyzed and action taken regarding the information
shown for selected finalized claims in the claims process.
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1.11 Claim Statuses

Provides detailed status information of selected finalized claims. 

The information shown on this section of the Claims Process Dashboard is to be used for detail
level metrics, where additional details can be analyzed and action taken regarding the statuses
used during the claims process for finalized claims. 

1.12 Claim Messages

Provides detailed information regarding claim messages used for finalized claims.

The information shown on this section of the Claims Process Dashboard is to be used for detail
level metrics, where additional details can be analyzed and action taken regarding the claim
messages used during the claims process for finalized claims.
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1.13 Claim Details

Provides detailed information for any selected finalized claim.

The information shown on this section of the Claims Process Dashboard is to be used for detail
level metrics, where additional details can be analyzed and action taken regarding the detailed
information used during the claims process for finalized claims.

This section of the Claims Process Dashboard provides OLTP access to the transactional
application of “Oracle Insurance Claims Adjudication for Health” from the analytics dashboard.
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