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PREFACE

Welcome to the Oracle Insurance Insbridge Rating and Underwriting Implementing a Shared
WorkFiles Location Guide. The Insbridge Rating and Underwriting (IBRU) System is a browser-
based, multiplatform insurance rating and underwriting technology solution that provides
integrated management for every aspect of the rate definition and modification process. This
guide assists with the migration and placement of the Insbridge WorkFiles on a network share
location.

NOTE: RateManager and IBFA have been tested on MS Windows 2008 64-bit.

AUDIENCE

This guide is intended for system administrators, and others tasked with installing and configuring
the IBRU system and associated databases.

RELATED DOCUMENTS

For more information, refer to the following Oracle resources:

e The Oracle Insurance Insbridge Rating and Underwriting Operating Environments for
Hardware and Software.

e You can view this guide on-line at this address:

http://www.oracle.com/technetwork/documentation/insurance-097481.html

CONVENTIONS

The following text conventions are used in this document:

Convention  Description

bold Boldface type indicates graphical user interface elements associated
with an action.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.
Monospace type indicates commands within a paragraph, URLs, code

monospace .
P in examples, text that appears on the screen, or text that you enter.
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Manual History

New editions incorporate any updates issued since the previous edition.

Edition Publication Prod_uct Publication Date Comment
Number Version

? Edition P01-794-01 R4.6.1 November 2012 Introduced for release 4.6.1
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QUICK VIEW
IMPLEMENTING A SHARED WORKFILES LOCATION

A shared Workfiles location allows for multiple instances of RateManager to share the same Workfiles.
The IBRU server and the shared location must be on the same domain. The Insbridge user must be on
the domain also.

Workfiles are rating, pricing, mapping and template files used in various areas of RateManager such as
Impact Analysis, Library and Testing.

Workfiles can be moved back to the original location if necessary.

Installation Procedures:

Step 1: Enter the server where the IBRU system has been installed and create a new application
pool.

Step 2: Assign the Insbridge sites to new application pool.

Step 3: Verify that application pool, Insbridge com+ settings, and the Insbridge message service
all are set to the Insbridge user.

Step 4: On the share server, create a new Workfiles folder. Give the Insbridge user full
permission to the new WorkFiles folder.

Step 5: Enter the RateManager instance where you want to use the new Workfiles location and

update the Preferences screen with the new location. In the network share path that is entered,
be sure to include WorkFiles as that last folder in the path.

For Previous Installations

This step needs to be performed only if previous Workfiles need to be moved and made valuable to
users. If this is a new installation or previous Workfiles are not needed, this step does not need to be
performed.

Step 1: Copy the previous Workfiles on the server where the IBRU system was installed.

Step 2: Paste the Workfiles in the new location.
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SYSTEM REQUIREMENTS

Administrators should be familiar with managing a Windows server and working with Domains.
e Access to the server where IBRU has been installed

e The lnsbridge User Account. This is the user used to install Insbridge.

e Access to the server where Workfiles will be moved to.
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STEP 1. CREATING AN INSBRIDGE APPLICATION POOL

Insbridge currently uses the default application pool and requires .NET framework setting of v2.0.
Make sure that Static Content is enabled in the Server Manager Roles.

For security reasons, it is recommended that you create a separate Insbridge Application Pool.

NI E:
File  Action  Wew Help
e=|xmHE
R Sever Hanager (WIRSRPODD)
= 5 Roles -
B active Direckory Domain 5e B4
= a‘% web Server (I15) # Provides a reliable, manageable, and scalable Web application infrastructure.,
'Ijj Internet Information Se Ea
Eji\a E:;tgz;:s ~ Role Services: 23 installed éﬂ(}: Add Role Services |
Hit Configuration Role Service [ status J
5 Storage Cw ‘MebServer Installed
i Installed
] Installed
P Installed
s Directory Browsing Installed
) HTTF Errors Installed
HTTP Redirection Mot installed
&y Application Development Installed
= ASPMNET Installed
P .MET Extensibilicy Installed
= asp Instalied
= cal Installed
s ISAPI Extensions Installed
) ISAPI Filters Installed
s Server Side Includes Installed
s Health and Diagnostics Installed
& HTTP Logging Installed
Logging Taols Mat installed
P Request Monitor Installed
Tracing Nat installed
Customn Logging Mat installed
ODBC Logging Mot installed
= Security Installed
Basic Authentication Mot installed
Windows Authentication Mot installed
Digest Authentication Nat installed
Client Certificate Mapping Authentication Mot installed
115 Client: Certificate Mapping Authentication Mot inskalled =
4 2 % Last Refresh: #{23(2011 10:18:41 PM Configure refresh

Figure 1 Step 1: Enabling Static Content

The Insbridge installation must be complete prior to creating an application pool.
1. Click Start > Administrative Tools - select [IS Manager.

2. Expand the Local Computer and select Application Pools. Right click and select Add
Application Pool.
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"E Internet Information Services (1IS) Manager |H[=] B3

@ (5] [ L} » wiNsRRODI » Application Pocls | @ e -
Fle Vew Help
_.» @9 Application Pools _
€-id |78 4 P (5 Add Application Poul...
€5 Start Page
. P bnidiecel gwinsgeo] | s pagelets vou view and manage the st of appication pooks on the server. Application pools are associated 3=t Appication Pt
S with worker pracesses, contain one or mare applications, and provide isolation ameng different applications. @ el
[ Sites |-=o £ Al et Rt - G0 - (Eshow Al | Group by: No Grouping - Online Help
§ Refresh [ states [ MET Frame... [ Managed Pipeli... | Identit [ sl
[F Classic .NET AppPool Started  v2.0 Classic NetworkService 0
L2} DefaultappPocl Started  v2.0 Integrated MetworkService 1
L Insbridge: started  v2.0 Integrated Insbridge 3
< I 2
q I I » Features View Content Yiew
Ready &

Figure 2 Navigating to Application Pool

3. Enter “Insbridge” for the Application pool Name. Select the v2.0 for the .NET Framework
version. Click OK. You will be returned to the IIS screen. Your new application pool is listed.

Add Application Pool [ 2| I

WENR
MET Eramework version:

|.NET Framewark v2.0.50727 |

Managed pipeling mode;

v Start application pool immediately
(] I Cancel

Figure 3 Creating a New Application Pool

4. Right click the Insbridge Application Pool you created and select Advanced Settings.
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Advanced Settings

K E3

B {General)

MET Framework, Wersion
Managed Pipeline Mode
Marne

Queus Length

Skart Automatically

CPU

Lirmit

Limit: Ackion

Lirnit Inkerval (minukes)
Processar AFfinity Enabled
Pracessar AFFinity Mask,

w0
Inteqrated
Inshbridge
1000

True

1

Modckion

5

False
Q000000000

Process Model
Identity

Insbridge

T

Load User Profile

Plaxirmum Wworker Processes
Ping Enabled
Ping Maximum Fesponse Time (seconds)

=l
False
1
True
a0

Ping Period (seconds) 30

Shutdown Time Limit (seconds) an

Startup Time Limit {seconds) an
B Process Orphaning

Enabled False -
Identity
[identity Twpe, username, password] Configures the application pool ko run as builk-in
account, i.e. Metwork Service (recommended), Local Syskem, Local Service, or as a sp...

K Zancel |

4

Figure 4 Selecting Application Pool Properties

For the Identity choose to use custom account and enter the same user that was used

5. Verify that the .NET Framework Version is v2.0.
6.

to install IBRU.
7. Click OK to save your changes.
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STEP 2. ASSOCIATE THE WEB APPLICATIONS WITH THE

INSBRIDGE APPLICATION POOL

Next, you will need to association the Insbridge web applications with the new Insbridge

application pool.

1. Stayin IS Manager. Under Local Server = Sites = select IBFA, right click and select
Manage Application-> Advanced Settings.

"'-E Internet Information Services (I15) Manager M =] B3
— ’ =
@ (3] [ @ » WINSRPOOI » Skes b DefaulkWebSite » IBFA & ] & 5@ -
File  Wiew Help
o P encedsens axg|  Aesens T
Q- | tA) l&‘ LES 42 Explore
5 Start Page o | Bl {General) Edit Permissions. ..
85 WINSRPOD1 (WINSRPODI|M WA pplication Pool Insbridge : :
2 Application Poals ‘% Physical Path C:4PROGRAM FILES',ORACLE'IG (5] Basic Settings. .
_: i ] p! | Phyysical Path Credentials Yiew Yirtual Direckories
- = .MET Physical Path Credentials Logon Type ClearText
Authorizati. .. Virkual Path [IEFA Manage Application )
£ E Behavior Browse Application
E& Enatbled Protocols http Browse *:80 (http)
JMET Users Select Application Pool EHE Advanced Settings. ..
§ Application pool: @ Help
[ab) oniine Help
Connection Properties:
Strings
_ JMet Framework Yersion: 2.0
&J Pipeline mode: Integrated
Loqggin
sand Ok I Cancel
=
o=
Request
Filtering
Application Pool
[applicationPaol] Configures this application ko run in the specified application poal,
[8]4 Cancel I
4
4 | » Features Yiew || :E_ Content Yiew
Ready aﬂ_:;

Figure 5 Associating the Virtual Directories with the Insbridge Application Pool

2. Under the General Settings - Application Pool, click the Application Pool entry field to see

the ellipsis (...) button.

3. Click the ellipsis button. A separate window is displayed.

4. Selectthe Insbridge Application Pool.
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5. Click OK. Click OK again to close the Advanced Settings window.

6. Repeat for RM, IBRU, and any other SoftLibraries that have been created.

Application Pools.

9. Restart IIS. On the IIS screen, Actions-> Restart IIS.

E‘., Server Manager

File  Action ‘Wiew Help

Right click to View Applications. The three Insbridge applications should be listed.

Verify that the Insbridge application pool has at least three sites. Select Local Server->

=1 E3

&2 |7=H

i Server Manager (WINSRPDO1)
=] i * Roles
‘? Active Direckory Domain Se
=k 5 web Server (115)
Q Inkernet Information Se
j| Features
3 Diagnostics

Internet Information Services (IIS) Manager

@E& [ 93 » winsreoot v

FEEICE

Comections
Q-7 18

i} configuration
g Skorage

65 Start Page

Eqﬂ WINSRPOOL {WINSRPOD:
-L2¥ application Pools

& Sites

D) Default Web Site

ﬁ“‘gl WINSRPOO1 Home
ke

Group by: Mo Grouping

L
MET MET
Authorizati,..  Compilation
[¥—|
Application ASP
Settings
D [ab)
Configuration  Connection
Editor Skrings
=M
FastCiGI Feature
Settings Delegation

E.

&

115 Manager ISAPT and CGI  ISAFI Fikers

Users Restrictions
e B =%
= =
a J
Management  MIME Types
Service
Y
A =
S5 o=
Providers Request
Filtering

- [E5]~
MET Errar MET
Pages Globalization

¢ =

Cial

Authentication

(/]
Default Directory
Docurment Erowsing
2
Handler HTTR
Mappings Respo...
Logging
—
i
Modules Oukput
Caching

< R

Server Session State
Certificates

9

L=/
MET Trust
Levels

g

Compression

Error Pages

&

115 Manager
Permissions

&

Machine Key

Pages and
Controls

Shared
Configuration

| e

| | 3

B Features View || \'-'E'_Content View

Manage Server
Bestart

Skart

Stop

‘Wiew Application Pools
Wiew Sites

Help
nline Help

Figure 6 Restarting 11S
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STEP 3. VERIFY INSBRIDGE PERMISSIONS

Verify that application pool, Insbridge com+ settings, and the Insbridge message service all are
set to the Insbridge user.

Application Pool:

1. Select Start->Administrative Tools-> IIS Manager.

2. Expand the Local Computer and select Application Pools. Select the Insbridge
Application Pool.

3. Rightclick and select Advanced Settings.

4. Make sure the Identify is the user used to install IBRU.

“Elnternet Information Services (IIS) Manager = =] B3
@ 4 | PrwmsRPoOL > Application Padis & - e
Fil=  Wiew Help
o (EEE—— < Adtons
ST @ A a T[] o
5~ = | 2] Yy 2 = Add Application Pool...
&5 Start Page Thi et B (General) I= e Set Application Pool Defaults. ..
- €5 PLTWINSRPODL (PLTw/IN | 5 PoSE Ds \NET Framewark version 2.0 = o
= Application Pools Managed Pipeline Mode Inteqgrated Application Pool Tasks
o sres Fter: . b o
Name & Queue Length 1000 F\EE| B stop
Skark Aut ticall T -~
%ASP.NET o :l: utamaticalty e ] Recvclem—
LS ASPLNET o g Edit Application Pool
L2 AsP.NET Limit o 1 P
|7V ASPLNET Limit Action MoAction 0 [E] Basic settings...
LedAsP,
;,;’Classwc N Limit Interval (minutes) 5 o Recycling, ..
QDeFaultAp Processor AfFinity Enabled False o advanced Settings. ..
@Insbr\dge = Processor AFF:\tI Wask. 4794967295 3 Rename
= ] Process Mode| —_—
LEomc ; . 1 X &
Identity Insbridge Brmove
TaE Te- Gt (eS| v Wiew Applications
Load User Profile False _
Maximum Worker Processes 1 @ el
Ping Enabled True online Help
Ping Maximum Response Time [(seconc 90
Ping Period {seconds) 30
Shutdawn Time Limit {secands) o0
Skartup Time Limit (seconds) o0
Fl_Pracess Mrnhani =
Name
[name] The application pool name is the unique identifier Far the application poal.
oK Cancel |
4
4| | i
Ready qj_:g

Figure 7 Verifying Ap Pool Identity
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Com + Settings:

1. Select Start->Administrative Tools-> Component Services.

2. Expand the Components Services-> Computers->My Computer->COM +

Applicaionts.

3. Select Insbridge Com + Administrator 3.5.

4. Right click and select Properties.

5. Select the Identity tab.

6. Make sure the Identify is the user used to install IBRU.

@ Component Services

% Fle Action  Miew  Window Help

I EEEEED I EEEE

[_1 Consale Root
= H Component Services
[El [ Computers
[ (& My Computer
= [ | CoM+ Applications
ﬁ_@ COM+ Explorer
% COM+ QC Dead Letter Queue Listener
= COM+ Utilities
= Insbridge Com+ Admiristr ator 3.5
*'zu“ Insbridge Com+ SoftRater Engine
2 Tnshridge Com+ SoftRater Library
System Application
(] DCOM Canfig
| Running Processes
|| Distributed Transaction Coordinator
@ Event Wiewer (Local)
£, Services (Local)

Thig application will run under the following account.

—Account
" System Account:

(= Interactive user - The curent looged an user

) Lacal Service - Builtin service account.

Hetmork Senvice - Built-in semvice aceount with retwork
ACEESE

= Local System - Complete access to lozal machine

% This user:
Uszer: Ilnsbridge Browse. .. |
Password:

Confirm pazsword:

B Server applications cannot run under spstem service accounts.

Learn more about setting these properties.

Insbridge Com+ Administrator 3.5 Properties EHE
Advanced I Diurmp | Pooling & Recycling |
General I Security Identity | Activation I Queuing

0[]
JEETE]

u] I Cancel | Aol

Iministrator 3.5 -

»

|
Figure 8 Verifying Com + User

Perform the same steps for Insbridge Com + SoftRater Engine and Insbridge Com + SoftRater

Library.

Oracle Insurance Insbridge Rating and Underwriting Implementation of Shared Workfiles Guide Page 15



Insbridge Message Service:

1. Select Start->Administrative Tools-> Services.

2. Select Insbridge MessageQueue Service.

3. Rightclick and select Properties.

4. Select the Log On tab.

5. Make sure the Identity for this account is the user used to install IBRU.

q Services

File  Action  Wiew

Help

(O[]

e EIEEEIEIELE

L% Services {Local)

L} Services (Local)

Mame +
el

Insbridge MessageQiueue Service

Start the service

Description:

Insbridge Dispatcher and Processor
sepvice that incorporates the drainer and
processor components of the Message
Queuing (MM architecture,

. Diagnostic Service Host

5} Disgriostic Syskern Hast

Gl Distribuked Link Tracking Clisnt

L} Distributed Transaction Coordinator
‘G DS Client

‘L Extensible Authentication Protocal
{;’ File Replication

‘ChFunction Discavery Provider Host
‘ChFunction Discovery Resource Publication
5} Group Palicy Chent

\‘:E_’;Health Key and Certificate Management
“ChHuman Interface Device Access
CLIIS Admin Service

“CLIKE and AuthIP IPsec Keying Madules
@&Insbndge Messageueus Service
\‘;I’Elnsbridge TaskManager Service
‘ChInkeractive Services Detection
\‘:(I_’;Internet Connection Sharing (1C3)
Gl Inkersite Messaging

CLIP Helper

CE_’;IPsec Policy Agent

Lk kerberos Key Distribution Center

“ChKEmRm For Distributed Transaction Coordinator

{;I_’;L\nk-\_ayer Topology Discovery Mapper
“ChMeAfee Engine Service

General LogOn | F\ecover}l' Dependemciesl
Log an as:

" Local System account

™| Allowy service to interact with desktop

I.\Imsbridge Browse. |

Password: e .

Confirm password, I'--------l

Help me configure user account log on options.

' This account:

“r'ou can enable of disable this service for the hardware profiles listed below:

Hardware Profile:
Undocked Profile

| Service |
Enabled

Troubleshooting using hardware profiles. Enzble Disable |

ak I Cancel | Apply

Extended 4 Standard /

Figure 9 Verifying Insbridge Message Service

If changes were made you will need to stop and start the Insbridge Message service.
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STEP 4. CREATE A NEW WORKFILES LOCATION

On the share server, create a new Workfiles location. This location can be anywhere on the
network as long as it is accessible by the Insbridge user.

1. The file must be named Workfiles. You do not have to create any other folders. The other
folders will be created when an action is performed in RateManager. The entry is not
case sensitive but must match exactly with the entry made in RateManager.

2. Give the Insbridge user full permission to the new WorkFiles location.

hridge _|O) X
File Edit Wiew Favorites Tools Help | l’:'
QBack » ) - (7| O search | Folders | (-
Address [ Cnsbridge i s
Folders x| Mame size | Type | Date Modified | Attributes |
@ Desktap e WorkFiles File Folder 11/5/2012 5:10 PM

D My Dacuments
=] i Iy Camputer
\5 3% Floppy ()
=] % Local Disk (C:)
) B2
L) dbe1b37o74sTEfacdofSca0s
ICT) Documents and Settings
[C5) Downloads
I 1336
1) Inetpub
[SN==E1<bridge H H
+ & worres New WorkFiles location.
I5) oracle
[ Program Files
i] temp
(5 WINDOWS
15 wmpub
£z DVD Drive (D:)
B‘ Control Panel
Q [y Network, Places
ﬂ Recyde Bin

Figure 10 Creating a New Workfiles Location

You also can copy and paste the entire Workfiles folder from the source location and copy it in to
the new Workfiles location. The Insbridge user will need full permissions.
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STEP 5 — UPDATING PREFERENCES

Administrators can edit web settings at any time from the Preferences option in RateManager.
Changes take place after the user sessions have been ended. If web settings are changed while
the users are inside the module, the change will not be visible to them.

To Change Settings

1. Select Tools>Preferences. Select Web Settings.

.:.-.3 Oracle Insurance Insbridge RateManager [Preferences] -- Webpage Dialog

Preferences

=8 S_ettings
Web Settings

i--Administratur

Insbridge Config¥ml Path: |C:‘\PROGRP-M FJLES'\ORACLE‘\]GBU‘\]NSBR]DGE'\FRAME"NORK‘\I|

“\Web Settings

Messaging Server : |cha|h{:Et | (Secure Channel) [
SoftRater Server : ||-D:a|hc\sl | (Secure Channel) [l
WaorkFiles Share Folder | |
Location:
DB Backup Share Folder -

— |C:‘\]nsbr|dge‘\DB_Backup |
Use Inshridge Com+ True
Admin: h

Enforce Relesss Packaging: False

Batch Peckage Threads:
Minimum Login User ID

Length:

User must changs D
password: { )
Show Override Date Mask: Trus -
Allowi Data Type Changs: True -
Inactive Session Time Cut: IE' (hrs)

Batch Results with Mewline: Faks

Cmline Help Server: |cha|tht |
My Recent List:
Default Prowy Script TR

s |ht'tp.,-,- wipad)wpad.dat |

¥  Save | @ Close |

m

k.

Figure 11 Preferences Settings

2. Enter the location of the new Workfiles in the Work Files Share Folder.
3. When you are finished, click SAVE to update your settings.

The location is now available for users.

Oracle Insurance Insbridge Rating and Underwriting Implementation of Shared Workfiles Guide Page 18



OPTIONAL STEP

This step may not be required, depending upon the actions you want to take. If there are existing
Workfiles that user require, the files will have to be moved to the newly created location.

Copy and pasting files allows users to access work files that were available in previous releases
of RateManager. If you do not move work files from previous versions, users will not have access
to them.

Work files are rating, pricing, mapping and template files used in various areas of RateManager
such as Impact Analysis, Library and Testing.

% C:\Program Files",Oracle’, IGBU" Insbridge’ Webs',RM4' Workfiles

File Edit Yiew Favorites Tools  Help ‘ ﬂ'
(JBack = | - 5 4 | ) search ||[“ Folders | & X g ‘ (-
Address IE] :\Program FilesiOraclel IGEU InsbridgelwebsiRM4y Workfiles j Go
Falders X | | Mame = | Sizel Type | Date Modified | Attributes
B =) rMe ;I I Exparts File Falder 5/10f2012 4:41 P
[ Activex |5 ImportDataFiles File Falder 5/18/2012 10:17 PM
[ App_Themes |CaMappings File Falder 51212010 4:25 PM
[ bin ICPricing File Falder gl26/2011 3:36 PM
) Components [ PublickhL File: Folder 10/30/2012 11:43 AM
[ Conmectars [CTRating File Folder 31712011 209 PM
[ cControls [CTReleases File Folder 3142012 6:37 PM
) css I Reports File Folder 9f27/2010 1:50 FM
[ Tmages I Templates File Folder 10/30/2012 11:34 AM
17 Includes
1) Licenses
I3 Loginapps
1) Main
15 Madules
1) Seript
E Service References
1) utils
17 videos

5 Wb References Workfiles location:

17 wehctrl_client

=5 orkis C:\Program Files\Oracle\IGBU\

E] Exports

ImportDataFies g H
B Insbridge\Webs\RM4\Workfiles
155 Pricing
(5 PublickML
IC7) Rating
[C5) Relzases —
E] Reports
51 Templates
15 sl
1) HslTemplates
I RM40

I Inventary
== L :

-

Figure 12 Location of WorkFiles

File Location:

The location of the files to be copied and pasted and the exact file name will depend upon what
version of RateManager you are using. There are three possible locations.

For Release 3.12 and earlier:

e File Name: WorkFiles
e Location: [DRIVE]:\Program Files\InsBridge\Webs\RMxxx\WorkFiles

Where xxx is the version number, i.e. 310, 311, 312
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For Release 3.13:

o File Name: Workfiles

e Location: [DRIVE]:\Program Files\Oracle\IGBU\Insbridge\Webs\RM313\Workfiles
For Release 4.0 and after:

o File Name: Workfiles
e Location: [DRIVE]:\Program Files\Oracle\IGBU\Insbridge\Webs\RM4\W orkfiles

If there are more than one set of Workfiles to be moved, you will have to do multiple copy and
paste moves. Make backup copies of any files and store in a safe location. In the unlikely event

that an error with the move occurs, you will have backup files that you can place directly in the
new Workfiles location or restore to the previous version.

To Move Workfiles:

1. Copy the files you want to move.
2. Paste the files into the new Workfiles location.

3. You also can copy the entire Workfiles folder and paste into the new Workfiles location.
The permission will need to be updated to allow the Insbridge user full access.

_|O) x
File Edit ‘“iew Favorites Tools Help | ":l
Qback -~ &) - (T | - search [ Folders | [
Address [ Cynsbridge Rai-> s
Folders x| _Mame = Sizel Type | Date Modified | Attributes
M Desktop e WorkFiles File Falder 11/5/2012 5:10 PM

D My Dacuments
=] _J Iy Camputer
\5 3% Floppy ()
=] % Local Disk (C:)
I DBZ
I dbe1b37074575f9cd9f 50805
|1 Documents and Settings
|1 Downloads
1386

New WorkFiles location.

|51 Program Files

|50 temp
I WINDOWS
|5 wrnpub
izh DVD Drive (D)
B‘ Control Panel
& My network Places
ﬂ Recyde Bin

Figure 13 Copying Workfiles

Workfiles in the previous location do not need to be deleted. It is recommended that the files stay
in the old location for backup purposes.
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Support

CONTACTING SUPPORT

If you need assistance with an Oracle Insurance Insbridge Rating and Underwriting System
product, please log a Service Request using My Oracle Support at https://support.oracle.com/.

Address any additional inquiries to:

Oracle Corporation
World Headquarters
500 Oracle Parkway
BegvAvood Shores, CA 94065

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200
oracle.com

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the
United States of America 24 hours a day, seven days a week. For TTY support, call
800.446.2398.

Deaf/Hard of Hearing Access to Oracle Support Services

To reach Oracle Support Services, use a telecommunications relay service (TRS) to call Oracle
Support at 1.800.223.1711. An Oracle Support Services engineer will handle technical issues and
provide customer support according to the Oracle service request process. Information about
TRS is available at http://www.fcc.gov/cgb/consumerfacts/trs.html, and a list of phone numbers is
available at http://www.fcc.gov/cgb/dro/trsphonebk.html.
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