
PeopleSoft CRM 9.1 Marketing
Applications Reports

May 2012



PeopleSoft CRM 9.1 Marketing Applications Reports
SKU crm91cmkt-r0612

Copyright © 2001, 2012, Oracle and/or its affiliates. All rights reserved.

Trademark Notice
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their
respective owners.

License Restrictions Warranty/Consequential Damages Disclaimer
This software and related documentation are provided under a license agreement containing restrictions on use and
disclosure and are protected by intellectual property laws. Except as expressly permitted in your license agreement
or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute,
exhibit, perform, publish or display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unless required by law for interoperability, is prohibited.

Warranty Disclaimer
The information contained herein is subject to change without notice and is not warranted to be error-free. If you find
any errors, please report them to us in writing.

Restricted Rights Notice
If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf
of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any
programs installed on the hardware, and/or documentation, delivered to U.S. Government end users are “commercial
computer software” pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental
regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, including any
operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be
subject to license terms and license restrictions applicable to the programs. No other rights are granted to the U.S.
Government.

Hazardous Applications Notice
This software or hardware is developed for general use in a variety of information management applications. It is
not developed or intended for use in any inherently dangerous applications, including applications that may create a
risk of personal injury. If you use this software or hardware in dangerous applications, then you shall be responsible
to take all appropriate failsafe, backup, redundancy, and other measures to ensure its safe use. Oracle Corporation
and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous
applications.

Third Party Content, Products, and Services Disclaimer
This software or hardware and documentation may provide access to or information on content, products and
services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim
all warranties of any kind with respect to third-party content, products, and services. Oracle Corporation and its
affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party
content, products, or services.



Contents

Appendix A
PeopleSoft Marketing Reports .. .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
PeopleSoft Marketing Reports: A to Z.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

Report Samples

Copyright © 2012, Oracle and/or its affiliates. All rights reserved. iii



Contents

iv Copyright © 2012, Oracle and/or its affiliates. All rights reserved.



APPENDIX A

PeopleSoft Marketing Reports

This appendix provides an overview of PeopleSoft Marketing reports.

Note. All reports in this appendix are Crystal reports and some of them can also be run using Oracle Business
Intelligent Publisher (BI Publisher or BIP) as specified. BI Publisher is a template-based reporting solution that have
been integrated into PeopleTools. For samples of these reports, see the Portable Document Format (PDF) files that are
published with your online documentation.

See Also
PeopleTools 8.52: PeopleSoft Process Scheduler PeopleBook

PeopleTools 8.52: PeopleSoft Applications User’s Guide

PeopleSoft Marketing Reports: A to Z
The following PeopleSoft Marketing reports are delivered predefined with the system:

Report ID and Report
Name

Description Navigation Run Control Page

RAC1000
Campaign Effectiveness

Use this report to view and
evaluate leads generated by
marketing campaigns over a
specified period.

Marketing, Operational
Reports, Campaign
Effectiveness

RUN_RAC1000

RAC1001
Activity Effectiveness

Use this report to view and
evaluate leads generated
by marketing campaign
activities.

Marketing, Operational
Reports, Activity
Effectiveness

RUN_RAC1001

RAC1002
Campaign and Activity
Effectiveness

Combined Campaign and
Activity effectiveness report.
This report can be generated
using BI Publisher in
addition to Crystal Reports.

Marketing, Operational
Reports, Campaign and
Activity Effectiveness

RUN_RAC1002

RAC1003
Campaign Count by Score

This report is a frequency
report displaying percentage,
number of people scripted
and the score of the script by
Campaign / Activity.

Marketing, Operational
Reports, Campaign Count
by Score

RUN_RAC1003
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Report ID and Report
Name

Description Navigation Run Control Page

RAC2000
Task Management

This report shows all the
Tasks irrespective of whether
they are Campaign Tasks or
Content Tasks. Using the
report parameters you may
obtain a list of Tasks a) for a
particular Campaign b) for a
Particular Content c) All
Campaign and Content Tasks

Marketing, Operational
Reports, Task Management

RUN_RA2000

RAC7000
Campaign ROI (return on
investment)

This report compares the
actual revenue generated
by a particular activity
over its actual cost. A
negative ROI indicates
costs exceed revenues. The
report is grouped by Rollup
Campaigns, Campaigns. This
report can be generated using
BI Publisher in addition to
Crystal Reports.

Marketing, Operational
Reports, Campaign ROI

RUN_RA7000

RAC8000
Campaign Expense

This report shows the
forecast and actual costs
incurred for each campaign
activity. The Variance
column indicates the
deviation of actual over
forecast cost. (negative
variance indicates you have
spent more than forecasted)
This report is grouped by
Campaign within Rollup
Campaign.

Marketing, Operational
Reports, Campaign Expense

RUN_RA8000

RAC9000
Content Management

This report audiences
all defined content and
audiences quantity and status
of each item. The report is
grouped by Parent Content.

Marketing, Operational
Reports, Content
Management

RUN_RA9000

RAC9001
Campaign-Content
Management

This report audiences all
defined content for a
particular campaign activity.
The report is grouped by
Campaign and Parent
Content.

Marketing, Operational
Reports, Campaign Content
Management

RUN_RA9001

RAC10000
Campaign Management

This report shows audiences
all campaigns and activities
under a Rollup Campaign.

Marketing, Operational
Reports, Campaign
Management

RUN_RA1000

RUN_RCOM01
Campaign Counts

This report shows all counts
for a telesales campaign.

TeleSales, Reports,
Campaign Counts Report

RUN_RCOM01

RUN_RCOM02
Team Counts

This report shows all counts
for a telesales team.

TeleSales, Reports, Team
Counts Report

RUN_RCOM02
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