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Oracle's PeopleSoft CRM Banking
Transactions Preface

This preface discusses:

PeopleSoft application fundamentals.
PeopleSoft industry application fundamentals.
PeopleSoft automation and configuration tools.
PeopleSoft services foundation.

PeopleTools PeopleBooks.

PeopleSoft Application Fundamentals

The PeopleSoft Banking Transactions 9.1 PeopleBook provides implementation and processing information
for your PeopleSoft Banking Transactions application. However, additional essential information describing
the setup and design of your system appears in a companion volume of documentation called Peopl eSoft
CRM 9.1 Application Fundamentals PeopleBook. Each PeopleSoft product line hasits own version of this
documentation.

The PeopleSoft CRM 9.1 Application Fundamental s PeopleBook contains essential information describing the
setup and design of the PeopleSoft CRM system. This book contains important topics that apply to many or
al PeopleSoft applications across the PeopleSoft CRM product line.

There are six parts to the PeopleSoft CRM 9.1 Application Fundamental s PeopleBook:

PeopleSoft CRM Multi-Product Foundation.
This part discusses the design and setup of the PeopleSoft CRM system, including security considerations.
Workforce Management.

This part discusses the administration of the worker component used to perform tasks such as customer
support or field service in PeopleSoft CRM. This part also includes information on competency
management and assigning workers to tasks.

Interactions and 360-Degree Views.

This part discusses interaction management and the administration of the 360-Degree View, a powerful
tool that enables usersto view and work with any transaction or interaction that is associated with a
customer or worker.

Self-Service for Customers.

This part discusses the set up, administration, and use of self-service applications for customers and
workers.

Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved. vii
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» Relationship Management.
This part discusses how system users manage their contacts and tasks.
« Entitlement Management.

This part discusses setting up agreements and warranties.

PeopleSoft Industry Application Fundamentals

The PeopleSoft CRM 9.1 Industry Application Fundamental s PeopleBook discusses configuration options
including security and financial account administration common to PeopleSoft vertical solution applications.

The PeopleSoft CRM 9.1 Industry Application Fundamental s PeopleBookcontains essential information
describing the setup and design of PeopleSoft CRM industry-specific applications and the use of features that
are common to multiple applications within PeopleSoft CRM industry applications, including information
about:

» Industry-specific tables.

» Industry-specific set IDs and roles.

« Products for industries.

« Arrangements and contracts.

» Industry-specific business objects.

« Application security for financial services.
« Financial accounts.

«  Churn management.

« Fraud management.

PeopleSoft Automation and Configuration Tools

The PeopleSoft CRM 9.1 Automation and Configuration Tools PeopleBook discusses automation and
configuration tools that are common to multiple PeopleSoft CRM applications. Thisis an essential
companion to the application PeopleBook.

There are four parts to the PeopleSoft CRM 9.1 Automation and Configuration Tools PeopleBook:
 Correspondence management.

This part discusses the setup and application of manual notifications, automatic notifications and manual
correspondence requests among CRM objects.

Viii Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved.
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« Automation tools.

This part discusses PeopleSoft CRM workflow, Active Analytics Framework (AAF), business projects,
and scripts.

» Configuration tools.

This part discusses configurable search pages, configurable toolbars, attributes, display templates, and
industry-specific field labels and field values.

« Knowledge management.

This part discusses Verity-search setup.

PeopleSoft Services Foundation

The PeopleSoft CRM 9.1 Services Foundation PeopleBook discusses configuration options that are common
to PeopleSoft FieldService and the PeopleSoft Call Center applications (PeopleSoft Support, PeopleSoft
HelpDesk, and PeopleSoft HelpDesk for Human Resources).

There are three parts to the PeopleSoft CRM 9.1 Services Foundation PeopleBook:
« Entitlement management.

This part discusses how solution management enables users to establish a set of predefined solutions that
call center agents and field service technicians use to resolve customer problems.

« Transaction Billing Processor Integration.

This part discusses how the PeopleSoft Transaction Billing Processor enables PeopleSoft FieldService,
PeopleSoft Support, and PeopleSoft Order Capture to integrate with PeopleSoft Billing and PeopleSoft
General Ledger through the use of the PeopleSoft Contracts architecture. Also covered is how this
integration enables PeopleSoft CRM users to bill and book revenue for recurring, one-time, and on
demand service.

« Environmental Systems.

This part covers the Research Institute (ESRI) integration. The integration with ESRI, a mapping
software, enables users to view the location of reported cases and the location of field service activities.

PeopleTools PeopleBooks

Cross-references to PeopleSoft PeopleTools documentation refer to the PeopleSoft PeopleT ools 8.52
PeopleBooks.

PeopleBooks and the PeopleSoft Online Library

Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved. ix
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A companion PeopleBook called PeopleBooks and the PeopleSoft Online Library contains general
information, including:

» Understanding the PeopleSoft online library and related documentation.
» How to send PeopleSoft documentation comments and suggestions to Oracle.

» How to access hosted PeopleBooks, downloadable HTML PeopleBooks, and downloadable PDF
PeopleBooks as well as documentation updates.

« Understanding PeopleBook structure.

» Typographical conventions and visual cues used in PeopleBooks.

» SO country codes and currency codes.

» PeopleBooks that are common across multiple applications.

«  Common elements used in PeopleBooks.

« Navigating the PeopleBooks interface and searching the PeopleSoft online library.

« Displaying and printing screen shots and graphics in PeopleBooks.

» How to manage the locally installed PeopleSoft online library, including web site folders.

« Understanding documentation integration and how to integrate customized documentation into the library.
« Application abbreviations found in application fields.

Y ou can find PeopleBooks and the PeopleSoft Online Library in the online PeopleBooks Library for your
PeopleTools release.

X Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 1

Getting Started with PeopleSoft Banking
Transactions

This chapter provides an overview of PeopleSoft Banking Transactions and discusses:
» PeopleSoft Banking Transactions business processes.
» PeopleSoft Banking Transactions integrations.

» PeopleSoft Banking Transactions implementation.

PeopleSoft Banking Transactions Overview

PeopleSoft Banking Transactions utilizes the power of PeopleSoft Customer Relationship Management and
provides industry-specific functionality. PeopleSoft Banking Transactions enables you to provide full-
featured support for al financial products and services that you offer to your customers.

PeopleSoft Banking Transactions Business Processes

PeopleSoft Banking Transactions provides the Account Management business process. We discuss this
business process in the business process chapter of this PeopleBook.
Account Management Business Process

Account Management enables users to:

» Update account information such as nickname or address.

» Issue automated teller machine (ATM) cards.

« Modify ATM cards by replacing the card, suspending the card, canceling or reactivating the card,
changing linked accounts, changing limits, changing the card type, and enabling or disabling card
features.

» Review financial account detailsincluding general account information, account relationships, ATM
cards, terms and conditions, fees, and account and bill payment history.

» Perform banking transactions including setting up automatic fund transfers, initiating one-time fund
transfers, reordering checkbooks, stopping check payment, paying bills, ordering copies of checks and
account statements, ordering foreign currency, ordering cashier's checks, and ordering traveler's checks.

Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved.



Getting Started with PeopleSoft Banking Transactions Chapter 1

PeopleSoft Banking Transactions Integrations

PeopleSoft Banking Transactions integrates with the following PeopleSoft applications:

» PeopleSoft Call Center applications.
» PeopleSoft Support Self-Service.

We discuss integration considerations in the implementation chapters in this PeopleBook.

PeopleSoft Banking Transactions Implementation

PeopleSoft Setup Manager enables you to generate alist of setup tasks for your organization based on the
features that you are implementing. The setup tasks include the components that you must set up, listed in the
order in which you must enter data into the component tables, and links to the corresponding PeopleBook
documentation.

Other Sources of Information

In the planning phase of your implementation, take advantage of all PeopleSoft sources of information,
including the installation guides, table-loading sequences, data models, and business process maps. A
complete list of these resources appears in the preface in the PeopleSoft CRM 9.1 Application Fundamentals
PeopleBook, and the PeopleSoft CRM 9.1 Industry Application Fundamentals PeopleBook with information
about where to find the most current version of each.

See Also

PeopleSoft CRM 9.1 Application Fundamentals PeopleBook, " Oracle's PeopleSoft CRM Application
Fundamental s Preface”

PeopleTools 8.52: PeopleSoft Setup Manager PeopleBook

"Using the Excel-to-Component Interface Utility" section of PeopleTools 8.52: PeopleSoft Component
Interfaces Peoplebook
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Chapter 2

Setting Up Banking Services

This chapter provides an overview of banking service locations and discusses how to:
»  Set up banking services.

« Work with the Service Location Finder.

Understanding Banking Service Locations

This section lists common elements and discusses banking service locations.

Common Elements Used in This Chapter

Primary Click to view profile, status, and currency information for the service
location, together with the primary name, address, telephone, and email
information. The system displays this view by default when you access the

Service Location page.
Name Click to view and update the names associated with the service location.
Address Click to view and update address information associated with the service
location.
Phone Click to view telephone information associated with the service location.
Email Click to view email information associated with the service location.
Pager Click to view pager information associated with the service location.

Banking Service Locations

In PeopleSoft Banking Transactions, a service location is a place where a business contact can obtain
authorized financial services. A service location is not restricted to a physical building owned by the financial
ingtitution. For example, an automated teller machine (ATM) could be housed in a grocery store, and an auto
shop can perform insurance estimates.

A record for each service location is created in the RD_SITE table. An extension table, RDFSITE, stores
additional information for service location information.

Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved. 3



Setting Up Banking Services Chapter 2

Note. The RD_SITE table stores site records and service locations. It is distinguished by an indicator field in
the RDFSITE extension table.

The difference between a site and a service location is an important distinction. A siteis used for an externa
customer to define places where it conducts business. A service location is a site that the internal company
uses to provide services. Usually service locations are associated with the same internal company. For
example, your company has five branches or places to provide financia services and you have 100 business
contacts that are companies. In this scenario, you create five service locations for your own company as the
customer on service location setup page. In addition, you set up the 100 company business contacts, and
create sites for each.

A service is an object that is maintained on the RBF_SERVICE table. For each service location in your
system you can associate services that are available. The associated records are stored in
RDFSITE_SERVICE, achild table of RD_SITE. Y ou can also define the hours of operation for the location.
Records for hours of operation are maintained on RDFSITE_OPERATE, achild table of site.

Y ou can aso define the service location's contacts — the people who participate in business transactions at
the location. Records for contacts are maintained in the person table (RD_PERSON). When you associate a
person with a service location, the person is assigned arole type of Contact, and arecord is created in the
Business Object Relationship table (BO_REL) to capture the representation relationship between the person
and service location (RD_SITE).

See Also

Chapter 3, "Setting Up Internet Banking," Setting Up Transaction Configurations, page 22

Setting Up Banking Services

Y ou set up standard services that can be applied to any service location.

This section discusses how to:

» Define abanking service.

» Link the banking service with service locations.

Pages Used to Set Up Banking Services

Page Name Definition Name Navigation Usage
Service RBF_SERVICE Financial Services, Service, | Add and maintain services
Service that are offered by your
organi zation.

4 Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 2 Setting Up Banking Services

Page Name Definition Name Navigation Usage

Service Locations RBF_SERVICE_SITE Financial Services, Service, | View locations that
Service Locations currently offer aparticular
service. Service locations
appear by default from the
Add Service Locations
component.

Defining a Banking Service

Access the Service page (Financial Services, Service, Service).

Senvice Locations

*Service TvpelEanking ;l

“Service Name [Teller Service

Description @

==
Created 11/08/2001 10:37AM PST By FSISAMFLE Becky Connolly
Modified 11/08/2001 10:37AM PST By FSISAMFLE Becky Connolly

Service page

Service Type Select the service type. Delivered values are: Banking, Business Banking,
Insurance, Loan Service, Mortgage, Personal Banking, and Wealth
Management. Additional service types can be added to suit your
organization's requirements.

Service name Enter the name of the service offered.

Description Describe the service offered.

Linking the Banking Service with Service Locations

Access the Service Locations page (Financial Services, Service, Service Locations).

Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved. 5



Setting Up Banking Services Chapter 2

Senice

Service Type Banking Service Name Teller Service

L 3
Location Type

=l Scott Blvd Corporate Bank
=l Santa Clara Corporate Bank
= Homestead Ave
= GBI Bank - White Plains Branch Full Service Bank
=l A & P Food Stores £321 Express Bank
=l Santa Clarry Express Bank

Service Locations page

The system displays the locations that currently offer a particular service. Click the View Details button on
the location row to access the Add Service Location component, on which you can view and update the
service location record.

Working with the Service Location Finder

The Service Location Finder can be accessed without entering personal or account information.

Customers and employees can search by service name or by any address element.

Note. The service location finder search returns record based on exact match not based on distance or vicinity
of an address.

»  Servicelocations with avalid status such as Open or Target for Closure are included in search results.
»  Service locations with valid address of physical location purpose type are included in search results.

» Services associated with the service location with current start-date and end-date range is neither back-
dated nor in the future.

When a banking employee clicks the Site Name link, the system displays the Add Service Location
component.

When the customer clicks the Site Name link, the system displays a Service Location page, which includes
information about the location, services, hours of operation, and contacts.

6 Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved.




Chapter 2 Setting Up Banking Services

Search Service
Location
Service Name = 217

et Alternate
Site Name Char Service Name Sarvice Type Phone Address Character  City

acter Add
PeopleFood Store £19 Banking ATM Banking 2221401 1400 Hado Street Sunnyvale
PeopleFood Store £33 Banking ATM Banking 4937 Redwood Drive Raleigh
White Plains Galleria Banking ATM Banking 100 Main Street White Plains

| Add Service Location |

Search Service Location page (1 of 2)

First K 1-2of 3 [} Last
glllut?a::: State Postal Country  Site Type ID ::::‘b;“ g:fhs Number of ATMs SetiD Site ID
CA 94087 UsA ATMMC Open 1|FSI01 250081
MC 20182 UsA Open 1/FSI101 250087
MY 10601 UsA ATMMC Open 1|FSI101 300013

Search Service Location page (2 of 2)

The system displays a grid with all service locations that meet the search criteria. Click the Site Name link to
view Service Location details.

See and PeopleSoft CRM 9.1 Industry Application Fundamental s PeopleBook, " Setting Up Sites and Service
Locations."
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Chapter 3

Setting Up Internet Banking

This chapter provides overviews of internet banking, customer account information, banking transactions, and
transaction processing, and discusses how to:

» Configure the 360-Degree View for PeopleSoft Banking Transactions.

» Set up financia transactions.

Understanding Internet Banking

The following diagram illustrates the Internet Banking process using the 360-Degree View feature and shows
the transactions that users can perform, such as update account information and open a case:

Update
Account
Information

Customer
Identification

360-Degree
View

Display by
Role

Reguest
Additional
Infarmation

Perform
Banking
Transactions

COpen or
Investigate
Case

Internet banking process flow for the 360-Degree View
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Chapter 3

In an agent-assisted scenario, the customer supplies the employee with identification to access customer
information. After the customer's identity is verified, the 360-Degree View of the customer appears. The
employee can view the customer profile, financial accounts related to each of the roles that the customer
plays, interaction details, and the Interaction Tree feature. When the employee selects a specific role, the
system displays the accounts, issues, interactions, and automated teller machine (ATM) cards associated with

that role.

Understanding Customer Account Information

10

This table shows the transactions within PeopleSoft Banking Transactions that enable customers and

employees to update account information:

Transaction

Description

Change account nickname

Enables the customer to choose a personally meaningful
name for each of the accounts held in the institution.
Account information in CRM is not changed
immediately with this transaction. This transaction
captures the request and publishes the request to legacy
for approval. Once legacy completes the change they
send another inbound message to reflect the change in
CRM system.

Change account address

The account address is the address that is related to a
specific account. It might or might not be the business
contact address. Each account held by the customer
must have an address. For example, a customer might
want to have statements for a personal account sent to
the customer's home address and statements for a
business account sent to a business address. Account
address information in CRM is not changed
immediately with this transaction. This transaction
captures the request and publishes the regquest to legacy
for approval. Once legacy completes the change they
send another inbound message to reflect the changein
CRM system. When the inbound message comesin
CRM system address on the account is immediately
changed and a history transaction is created for the old
address. If a customer request an address change for a
future date, it is expected that legacy system would send
that information back to CRM on that date to get the
address changed in CRM.
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Transaction

Description

Modify ATM card details

The employee can modify ATM card details by
replacing the card, suspending the card, canceling or
reactivating the card, changing linked accounts,
changing limits, changing card type, and enabling and
disabling card features. ATM Card information in CRM
is not changed immediately with this transaction. This
transaction captures the request and publishes the
regquest to legacy for approval. Once legacy completes
the change they send another inbound message to reflect
the change in CRM system.

Issue ATM card

The employee can issue an ATM card to the customer.
The page provides fields to enter card information and
delivery information. ATM Card information in CRM is
not changed immediately with thistransaction. This
transaction captures the request and publishes the
regquest to legacy for approval. Once legacy completes
the change they send another inbound message to reflect
the change in CRM system.

The customer can cancel atransaction at any time. When a customer does so, no changes will be made.

See Also

Chapter 4, "Working with Agent Facing Banking Transactions," page 25

Understanding Banking Transactions

PeopleSoft Banking Transactions enables self-service customers and employees to perform banking
transactions online. The following diagram shows the process flow for banking transactions, including the
account administration and financia transaction functions that you can perform, such as pay bill, order

cashier's check, or transfer funds:
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Perform
Banking
Transactions

Account

Administration

Stop Check
Payment

Order Copy of
Check

Reorder Checks

Order Copy of
Statement

Financial
Transactions

Pay Bills

Order Foreign
Currency

Order Cashier's
Check

Order Travelers
Check

Transfer Funds

Automatic Funds
Transfer

v

Verification

v

Confirmation

Internet banking transactions

Users perform the following administrative and financial transactions;

Chapter 3

Transaction

Description

Stop a check payment.

Users can request a stop payment on a specific check
that has been issued on the selected account.
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Transaction

Description

Order acopy of acheck.

Users can order a copy of a check that has been issued
on the selected account.

Reorder checks.

Users can order new checks beginning with a specified
number for the selected account.

Transfer funds.

Users can perform a one-time transfer of funds from one
account to another.

Order acopy of a statement.

Users can order a copy of a statement for the selected
account.

Transfer funds automatically.

Users can set up an automatic transfer of funds from one
account to another. Funds can be transferred daily,
weekly, or monthly.

Pay bills.

Users can set up and pay bills online.

Order foreign currency.

Users can order foreign currency to be delivered or
picked up at a specific location.

Order cashier's checks.

Users can order a cashier's check to be delivered or
picked up at a specific location.

Order traveler's checks.

Users can order traveler's checks to be delivered or
picked up at a specific location.

See Also

Chapter 5, "Working with PeopleSoft Banking Transactions for Self-Service," Performing Self-Service

Banking Transactions, page 54

Understanding Transaction Processing

PeopleSoft Banking Transactions enables self-service customers and employees to perform financial
transactions online. All financial transactions follow afour-step process of financial transaction, verification,
confirmation, and submission via Integration Broker, as shown in this diagram:
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Financial
Transaction

ubmit via
gration
Broker

—» Verification —® Confirmation —m

Financial transaction process

When a user completes any financial transaction and clicks the Submit button, the system displays a
verification page, which requires the user to confirm that the transaction should be processed. After the
transaction is verified, the system displays a confirmation page with a confirmation of the transaction and a
confirmation number. The datais sent to the legacy system. For transactions for which shipping isinvolved,
the system creates a new case to track the shipping. These transactions are Order Traveler's Check, Order
Cashier's Check, and Order Foreign Currency. In addition to the confirmation number, a case number appears
at the end of the transaction.

Account numbers that appear on various drop-down fields within the PeopleSoft Banking Transactions
application are derived from the security authorization of the requestor.

Internet banking transactions use either asynchronous or synchronous messaging to link with legacy systems.

PeopleSoft Integration Broker provides the capability to synchronize data from one application system to
another. PeopleSoft Banking Transactions publishes the requests and pushes them to the channel. The legacy
system is set up to subscribe to these messages, so that when the channel pushes the messages to subscribers,
the legacy system picks up the request. An integration point on the legacy system side must exist for this
asynchronous messaging to take place.

Internet banking transactions that use asynchronous messaging by way of the PeopleSoft Integration Broker
are: Stop Check Payment, Order Copy of Check, Reorder Checks, Order Copy of Statement, Automatic
Funds Transfer, Order Traveler's Checks, Order Cashier's Checks, Order Foreign Currency, Account
Nickname, and Bill Payment, as well as Account Address change and ATM card transactions.

The internet banking transaction called Transfer Funds uses synchronous messaging.

When the customer requests any of the preceding banking transactions, the PeopleSoft Customer Relationship
Management (CRM) system generates a confirmation number for the request and indicates any applicable
service charge. The system checks only for complete field entries; it does not validate the data. The request is
captured and published to the legacy system. The legacy system validates the request and pushes a message to
the PeopleSoft CRM system to confirm the transaction or update the data.

The message that is sent to the legacy system is also stored in a CRM system table. Agents can see that
information later on in the Banking Transactions application by navigating to Financial Services, Review
Banking Transactions. This page is only agent-facing, read-only and used by agentsto verify transaction
content.

See Also
PeopleTools 8.52: PeopleSoft Integration Broker PeopleBook
PeopleTools 8.52: PeopleSoft Integration Broker Administration PeopleBook
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Configuring the 360-Degree View for PeopleSoft Banking

Transactions

This section provides an overview of 360-Degree View access and discusses how to:

»  Set up user links on the search page.

« Accessthe 360-Degree View.

« View customer details.

Understanding 360-Degree View Access

The agent accesses the 360-Degree View by entering information provided by the customer, such as the name
of the customer, the TIN or socia security number (SSN), the financial account number, the billing account
number, or the ATM card number. If the criteria produces more than one result (for example, ajoint checking
account with two owners), then the system displays a grid of results. The agent can find the exact match by
asking additional questions of the customer.

If the component is entered through CTI, the customer enters entry information, after which the agent is taken
directly to the 360-Degree View.

See Also

PeopleSoft CRM 9.1 Industry Application Fundamental s PeopleBook, "Understanding the 360-Degree View

for Industries"

Pages Used to Access the 360-Degree View

Page Name

Definition Name

Navigation

Usage

User Links

RB_TD_ANON_LINK_PG

Set Up CRM, Common

Definitions, 360-Degree
View, User Links, User

Links

Set up and customize the
user links that appear on the
360-degree search page.

360-Degree View Search

RB_TD_AGT_SRCH_FSI

Click the Customer 360-
Degree View link on the
main menu.

Access the customer 360-
Degree View search dialog
(click the Customer 360-
Degree View link on the
main menu).
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Page Name Definition Name Navigation Usage

360-Degree View RB_TD_AGENT_VIEW Enter one of thefollowing | View customer details.
in the customer
identification (search)
fields:

Customer

Business Contact Name
TIN/SSN

Financial Account Number
ATM Card Number

Billing Account Number
Address

Setting Up User Links on the Search Page
Access the User Links page (Set Up CRM, Common Definitions, 360-Degree View, User Links, User Links).
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User Links

Base Market Global
Component Name RBE_TD_360_SRCH

Page Name RB TD AGT_SRCH_FSI

Description [User Links for CRM for Financial Services

User Links Find | view all First 0 1 0f 2 1Y Last
: |-
*Sequence 1 *Status | ACHVE h _I _I
*Link Name|5taarch Cases
@ Transfer
Harket‘ Global w ‘
Menu Name RBF_FIN_ACCOUNT @,
Menu Bar Name|5|:_rUP '%
Ttem Name RBF_FILESETUP @,
Page Name RBF_FILESETUP @,
Panel Item Name
Hode‘ Update v ‘
@) Application Class
Class| ':& Package Tree Viewer
Class Path Like| '%
Method Name|
O Portal Content Reference
Portal Name EMPLOYEE v
Portal Object Name CR_RC_CASE_SEARCH_FSI @
User Links page
Sequence Enter anumber to indicate the order in which the link should appear on the
page.
Active Select Active to activate the link.
Link Name Enter the name of thelink asit will appear on the search page.
Transfer Select to define the page opened by the link.
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Accessing the 360-Degree View

Viewing Customer Details

18

Chapter 3

Access the 360-Degree View search page (click the Customer 360-Degree View link on the main menu).

Search For Customer

Organization |

First Name|

Last Name|

Customer ID|

Phnne|

Email|

Address|

City |

State |

Postal |

Country |

Search

Advanced Search

360-Degree View Search page

Enter the customer, business contact name, TIN or SSN, financial account number, billing account number,
ATM card number, or address and click the Search button to search for the customer. Select the customer in
the grid to access the 360-Degree View of the customer.

Access the 360-Degree View page (enter relevant information in the customer identification fields).
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360-Degree View

Refresh | T Mew Search | I Notification | 8% Correspond | > Personalize

360-Degree View Relationship Viewer  Tasks Call Reports

*Role | Individual Consumer Actions | Add Case

First Name|Jade Last NamelJordan

Phone [025/605-4333 Extension |
Email |JJordar1@yahoo.com Status Active
Customer Value Gold T wrd

Address 4411 peoplesoft Pkwy, Pleasanton, CA,
94588, USA

| Apply Changes | View Consumer Details

Customer 360-Degree View page, part 1

Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved.




Setting Up Internet Banking

Chapter 3

*Date F|Iter| 6 - Last Year

First | Previous | Next | Last | Left | Right

= Overview of - Jade Jordan

=] Global Cases

Related - (D)

Not Related - {0)

! View All

=] Recommendations - (3)

L 4 Current - {3)

L 4 Past - (0)
calks Agreements - (0)
Bt 1nstalled Products - (0)
£3] Support Cases - (0)
E3] Offer History - (D)
E3] Defects - (D)
£3] Orders - (0)

Quotes - (0)
B grma's - (0)
& Service Orders - (0)
& Leads - (D)
& Opportunities - (0)
& Marketing Activities - (D)
B¢ nteractions - (2)
T

Date filter does not apply to this node

> Globl Coses (Refated)

Mo Global Cases (Related) to display.

¥ Add Interaction Note

Date 08/27/2009

Time 1:13PM

Contact Method | Inbound Phone

<

Status | Callback

Callback Date |

=1 ke

Callback Time |

Note

5
®

Save Note Email Note

Mo Actions have been performed during this Interaction.

Customer 360-Degree View page, part 2

The account pagelet lists all accounts that this person has access to regardless of whether the personisthe

owner.

Setting Up Financial Transactions

20

Tables specifically related to PeopleSoft Banking Transactions provide the foundation for performing

financia transactions.

This section discusses how to:

»  Set up traveler's check denominations.

« Setup bill categories.

+  Set up transaction configurations.
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Pages Used to Set Up Financial Transactions

Setting Up Internet Banking

Page Name Definition Name Navigation Usage
Traveler's Check RBF_TCHK_DENOM Set Up CRM, Product Set up denominations for
Denomination Related, Financial Services, | traveler's checks.
Traveler's Check
Denomination, Traveler's
Check Denomination
Bill Category RBF_BILL_CATEGORY Set Up CRM, Product Set up categories for the hill

Related, Financia Services,
Bill Category, Bill Category

payment function.

Transaction Configuration

RBF_PAYBILL_CONFIG

Set Up CRM, Product
Related, Financial Services,
Transaction Configuration

Configure bill payment
specifications for a
custome.

Setting Up Traveler's Check Denominations

To set up traveler's check denominations, use the RBF_TCHK_DENOM component.

Accessthe Traveler's Check Denomination page (Set Up CRM, Product Related, Financial Services,
Traveler's Check Denomination, Traveler's Check Denomination).

“Denomination

Traveler's Check Denomination

20 *Pack Of 5

Traveler's Check Denomination page

Denomination

Pack of

Traveler's checks come in standard denominations. Set up the
denominations that customers can order.

Each check denomination comes in a package with a specified number of
checks. Enter the number of checksin the pack for each denomination.

Setting Up Bill Categories

Accessthe Bill Category page (Set Up CRM, Product Related, Financial Services, Bill Category, Bill

Category).
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Bill Category

*Bill Category |Credit Cards

Bill Category page

Bill Category Set up categories to use in the Bill Pay component. Values are: Credit
Cards, Loans, and Utilities.

Setting Up Transaction Configurations

22

To set up transaction configurations, use the RBF_PAYBILL CONFIG component.

Access the Transaction Configuration page (Set Up CRM, Product Related, Financial Services, Transaction
Configuration, Transaction Configuration).

Transaction Configuration
Jordan,Kevin
*Account Numherl 50017 ;l CHECKING
Max. Payment Amuunt,-’Da',rl 2000.00 ysD
Time of Day Limit for Paymentsl 5 ;l
Minutes | 30 il
AM/PM |PM =l
Time Zonel ;l
Max. Days in Advancel 25
Min Days before Pa',rmentl 5
Cashier’'s Check Amuuntf[la',rl 2000.00
Foreign Currency Amuuntf[layl 2000.00
Traveler's Check Amuuntfﬂayl 2000.00
Fee Reversal Amuuntl 20.00
Min Foreign Currency per TIlll

Transaction Configuration page

Account Number Enter the account number of the business contact for whom the transactions
are being configured.
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Max Payment Amount/Day  Enter the maximum amount of bill payment per day.
(maximum payment amount per

day)

Time of Day Limit for Enter the time limit for same-day processing of bill payments. Requests for
Payments bill payments after this time are processed the next business day.

Max Daysin Advance Enter the maximum number of days in advance that a bill payment can be

(maximum days in advance) requested.

Min Days befor e Payment Enter the minimum number of days in advance that a bill payment can be
(minimum days before requested.

payment)

Cashier Check Amount/Day Enter the maximum amount that can be requested for cashier's checks per
(cashier's check amount per day. The amount should be entered in the base currency of the account.

day)
Foreign Currency Enter the maximum amount that can be requested in foreign currency per

Amount/Day (foreign currency day. The amount should be entered in the base currency of the account.
amount per day)

Traveler Check Amount/Day Enter the maximum amount that can be requested in traveler's checks per
(traveler's check amount per day. The amount should be entered in the base currency of the account.

day)
Fee Reversal Amount Enter the maximum amount in fees that can be reversed.
Min. Foreign Enter the minimum amount that can be requested in foreign currency per

Currency/Trans. (minimum  transaction.
foreign currency per
transaction)
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Working with Agent Facing Banking
Transactions

This chapter provides an overview of PeopleSoft Banking Transactions and discusses how to:
» Perform banking transactions.

« Administer banking accounts.

» Manage automated teller machine (ATM) card details.

e |ssue ATM cards.

Understanding PeopleSoft Banking Transactions for Agents

PeopleSoft Banking Transactions enables you to perform administrative and financial transactions for your
customers.

Performing Banking Transactions

This section discusses how to:

»  Set up automatic funds transfer.
»  Set up aone-time funds transfer.
» Reorder acheckbook.

« Stop payment on a check.

» Pay hills.

« Order acopy of acheck.

» Order acopy of astatement.

«  Order foreign currency.

+ Order cashier's checks.

e Order traveler's checks.
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Reverse transaction fees.

Pages Used to Perform Banking Transactions

Chapter 4

Page Name

Definition Name

Navigation

Usage

Automatic Funds Transfer

RBF_AFND_TRNSF

Banking, Banking
Transactions, Automatic
Funds Transfer, Automatic

Set up afinancia account to
transfer funds from one
account to another.

Funds Transfer

Transfer Funds RBF_TRN_FND Banking, Banking Perform a one-time transfer
Transactions, Transfer of funds from one account
Funds, Transfer Funds to another. The currency is

that of the sending (from)
account.

Reorder Checkbook RBF_REOQ_CHK Banking, Banking Order anew checkbook
Transactions, Reorder with a specified starting
Checkbook, Reorder check number.
Checkbook

Stop Check Payment RBF_STP_PAY Banking, Banking Stop payment of a check
Transactions, Stop Check that has already been issued.
Payment, Stop Check
Payment

Pay Bills RBF_PAYEE_DISPLAY Banking, Banking View and modify bill
Transactions, Pay Bills, Pay | payments.
Bills

Pay Bills (detail) RBF_BILL_PAY Click the Pay Bill button Manage billing details.
next to the Payee on the Pay
Bills page.

Bill Payee Setup RBF_BILL_PAYEE Click the Add New Payee | Add and modify bill payees.
button on the Pay Bills
page.

Order Copy of Check RBF_ORD_CHK Banking, Banking Order a copy of acheck that
Transactions, Order Copy | has aready been issued.
of Check, Order Copy of
Check

Order Copy of Statement RBF_ORD_DOC Banking, Banking Order acopy of an existing

Transactions, Order Copy
of Statement, Order Copy of
Statement

account statement.

Order Foreign Currency

RBF_ORD_FCUR

Banking, Banking
Transactions, Order Foreign
Currency, Order Foreign
Currency

Order foreign currency.

26
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Page Name Definition Name Navigation Usage

Order Cashier's Check RBF_ORD_CCHK Banking, Banking Order cashier's checks.
Transactions, Order
Cashier's Check, Order
Cashier's Check

Order Traveler's Checks RBF_ORD_TCHK Banking, Banking Order traveler's checks.

Transactions, Order
Traveler's Checks

Reverse Transaction Fee RBF_FEE_REVERSAL

Banking, Banking
Transactions, Reverse
Transaction Fee, Reverse
Transaction Fee

Reverse the charged fee for
atransaction.

Setting Up Automatic Funds Transfer

Access the Automatic Funds Transfer page (Banking, Banking Transactions, Automatic Funds Transfer,

Automatic Funds Transfer).

Automatic Funds Transfer

Kewvin Jordan

=
=

*Account Humberl

*To Account I'llumherl
*Transfer Amount
i Monthly

Day of the Month

i Weekly
Weekday
C Daily
*Transfer Start Date Eﬂ
Transfer End Date Eﬂ

Submit Automatic Funds Transfer Request

* Required Field

Return to 360-Degree View

Automatic Funds Transfer page

Account Number and To
Account Number
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Transfer Amount

Monthly

Weekly

Daily
Transfer Start Date and
Transfer End Date

Submit Automatic Funds
Transfer Request

Chapter 4

Indicate the amount to be transferred. The currency isthat of the sending
(from) account.

Select to indicate that the transfer is performed once a month. Indicate the
day of the month on which the transfer should occur.

Select to indicate that the transfer is performed once aweek. Select the day
of the week on which the transfer should occur.

Select to indicate that the transfer is performed daily.

Indicate the start and end dates for this transaction.

Click to submit the request for automatic funds transfer. The system returns
a confirmation number and indicates any service feesrelated to this
transaction.

Setting Up a One-Time Funds Transfer

28

Access the Transfer Funds page (Banking, Banking Transactions, Transfer Funds, Transfer Funds).

Transfer Funds

Kevin Jordan

* Required Field

*From Account NI.III'IbEI'I ;l
*To Account Humberl ;l
*Transfer Amount
Submit Funds Transfer Request Return to 360-Degree View

Transfer Funds page

From Account Number and
To Account Number

Transfer Amount

Submit Funds Transfer
Request

Select the origin and destination accounts involved in the transfer.

Indicate the amount to be transferred. The currency is that of the sending
(from) account.

Click to submit the request for fund transfer. The system returns a

confirmation number and indicates any service fees related to this
transaction.
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Reordering a Checkbook

Access the Reorder Checkbook page (Banking, Banking Transactions, Reorder Checkbook, Reorder
Checkbook).

Reorder Checkbook

Kevin Jordan

*Account Numberl =

*Starting Check Number

Submit Reorder Checkbook Return to 360-Degree View

* Required Field

Reorder Checkbook page

Account Number Select the account number from the drop-down list box that displays
authorized accounts.

Starting Check Number Indicate the starting number for the set of checks.

Submit Reorder Checkbook  Click to submit the reorder request. The system returns a confirmation
number and indicates any service fees related to this transaction.

Stopping Payment on a Check

Access the Stop Check Payment page (Banking, Banking Transactions, Stop Check Payment, Stop Check
Payment).
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Stop Check Payment

Kevin Jordan

*Account Numherl ;l

*Check Numher|

*Check Amuunt|

Submit Stop Payment | Return to 360-Degree View

* Required Field

Stop Check Payment page

Account Number Select the account number from the drop-down list box that displays
authorized accounts.

Check Number Enter the number of the check.

Check Amount Enter the exact amount of the check. Thisvalue is verified in the legacy
system.

Submit Stop Payment Click to submit the stop payment. The system returns a confirmation

number and indicates any service fees related to this transaction.

Paying Bills
Access the Pay Bills page (Banking, Banking Transactions, Pay Bills, Pay Bills).
Pay Bills
List of Bill Payees Customize | Bl
Payee Hame Payee Mickname
Global Utilities cuc Pay Bil i m

Corpaoration

. Add New Payee | potyrnto 360-Degree View

Pay Bills page
Payee Name Displays all payees that have been added by the user.
Payee Nickname Displays a short form of the payee's name that has been added by the user.
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Pay Bill Click to access the Pay Bills detail page. Enter account information and
frequency information, and submit bill payments.

Edit Payee Edit each payee in the grid by clicking Edit Payeein the row.

Delete Click to delete the payee.

Add New Payee Click to access the Bill Payee Setup page.

Access the Pay Bills detail page (click the Pay Bill button next to the Payee on the Pay Bills page).

Pay Bills

Kewvin Jordan

Account Information

*AccuuntlEDDl? ;I Checking
*Payee Global Utilities Change Bill Paves
Corparation
*Amuuntl 237.55| usD

¥ Recu rring

*Start Date [08/01/2003 1

End Date 07/31/2010 El
L ——————————————————————

i Annually
c Monthly
Day of Mnnthl ;l
. Weekly
Day of Weekl ;I
& Daily
Submit Bill Payment Return
* Required Field
Pay Bills detail page
Account Enter the account to use for bill payment. Only those accounts configured

for bill payment will appear inthelist.
Payee Enter the name of the payee for this bill.

Amount Enter the amount of the payment.
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Payment Date Enter the date the payment will be made to the payee.

Recurring Select to indicate whether the payment is recurring or nonrecurring. 1f you
select Recurring, both Start Date and End Date fields appear.

Frequency Therate of recurrence if the payment is marked as recurring.

Submit Bill Payment Click to complete the bill payment set up process.

Access the Bill Payee Setup page (click the Add New Payee button on the Pay Bills page).

Bill Payee Setup

Kewvin Jordan

Payee Information

*Payee NamE|G|D|JEI| Utilities Corporation

Payee NicknamE|GUC

Bill Category | Utilities =

Bill Account Number 3500000

Mame on Bill |Kevin Jordan

Payee Address Information

*Country | United States =]
Address 1 |4IZIIIIEI Park Avenue

Address 2 |8th Floor

Address 3 |

City |New York

County |

State |N‘f' @, New York
Postal |:|-':”:'22

b Audit History

| Sawve and Return to Pay Bills |

Cancel and Return to Pay Bills

Bill Payee Setup page

Payee Name Enter the name of the bill payee.
Payee Nickname Enter the short name of the bill payee.
Bill Category Enter the type of bill that thisis classified as.
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Enter the account number assigned to this account by the bill payee
institution.

Bill Account Number

Name on Bill Enter the name of the billing account.

Ordering a Copy of a Check

Access the Order Copy of Check page (Banking, Banking Transactions, Order Copy of Check, Order Copy of
Check).

Order Copy of Check

Kevin Jordan

*Account Number ;l
*Check Number
*Check Amount

*Posted Date Eﬂ

Submit Order Return to 360-Degree View

* Required Field

Order Copy of Check page

Account Number

Check Number

Check Amount

Posted Date

Submit Order

Select the account number from the drop-down list box that displays
authorized accounts.

Enter the number of the check.

Enter the exact amount of the check. Thisvalue is verified by the legacy
system.

Enter the date on which the check was issued.

Click to submit the order for the check. The system returns a confirmation
number and indicates any service fees related to this transaction.

Ordering a Copy of a Statement

Access the Order Copy of Statement page (Banking, Banking Transactions, Order Copy of Statement, Order

Copy of Statement).
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Order Copy of Statement

Kevin Jordan

Statement Information

*Account Numherl ;I
*Statement Datel EJ
Submit Crder | Return to 360-Degree Wiew

* Required Field

Order Copy of Statement page

Account Number Select the account number from the drop-down list box that displays
authorized accounts.

Statement Date Select the date of the statement.

Submit Order Click to submit the order for the statement. The system returns a
confirmation number and indicates any service fees related to this
transaction.

Ordering Foreign Currency

Access the Order Foreign Currency page (Banking, Banking Transactions, Order Foreign Currency, Order
Foreign Currency).
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Order Foreign Currency

Kewvin Jordan

(Foreign currency you wish to order)

Account Information

*Account |

[
[

*Currency Cudel

*Amuunt|

Delivery Information

¥ Shipped to Customer
Shipped Via I ;l

i Picked up by Customer

Lucatiun| Search for Location
Address
Submit Order | Return to 360-Degree View
* Required Field

Order Foreign Currency page

Account Enter the account from which funds will be withdrawn.

Currency Code Select the code for the currency that you want to purchase.

Amount Enter the amount that you want to exchange. The amount is entered in the

currency of the account.

The fieldsin the Enter Delivery Information group box enable you to define delivery instructions.

Shipped to Customer Select to have the product shipped to the customer.

Shipped Via Select a shipping option from the drop-down list box.

Picked up by Customer Select to indicate that the customer wants to pick up the product personally.
L ocation Select alocation for pickup.

Submit Order Click to submit the order.
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Ordering Cashier's Checks

Access the Order Cashier's Check page (Banking, Banking Transactions, Order Cashier's Check, Order
Cashier's Check).

Order Cashier's Check

Kewvin Jordan

Account Information

*Accuuntl =
*Amount |
*Date| E‘J

*Payee Name|

Delivery Information

o Shipped to Customer

Shipped Via I ;l

i Picked up by Customer

anatinn| Search for Location

Address

| Submit Order | Return to 360-Degree View

* Required Field

Order Cashier's Check page

Account Select the account used for the transaction.

Amount Enter the amount of the check.

Date Enter the date of the check.

Payee Name Enter the payee name. Thisfield isrequired because all cashier's checks

must have a payee name.

The fieldsin the Enter Delivery Information group box enable you to define delivery instructions.

Shipped to Customer Select to have the product shipped to the customer.

Shipped Via Select from available shipping options.
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Picked up by Customer Select to indicate that the customer wants to pick up the product personally.
L ocation Select alocation for pickup.
Submit Order Click to submit the order.

Ordering Traveler's Checks

Copyright

Access the Order Traveler's Checks page (Banking, Banking Transactions, Order Traveler's Checks, Order

Traveler's Checks).

Order Traveler's Checks

Kewvin Jordan

Order Information

*Accuuntl ;I
*Check Typel ;I
Currency
Denomination Pack Of Cost per Pack Quantities
20 5 100.0000 |
a0 ] 250.0000 |
100 5 500.0000 |

Delivery Information

« Shipped to Customer

Shipped Via | -]

" Picked up by Customer

Lm:atinn| Search for Location

Address

| Submit Order | Return to 360-Degree View

* Required Field

Order Cashier's Check page

Account Select the account used to pay for the checks.

Check Type Select the brand of traveler's checks.
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Currency Appears by default from the selected account.

The fields in the Denomination group box define how the packs of traveler's checks are structured.

Denomination Displays the denominations that are available for the selected brand of
checks.

Pack of Traveler's checks are sold in packs. Thisfield displays the number of
checksin a pack.

Cost Per Pack Displays the cost per pack of checks.

Quantity Enter the number of packs that the customer wants to order.

Thefieldsin the Enter Delivery Information group box enable you to define delivery instructions.

Shipped to Customer Select to have the product shipped to the customer.

Shipped Via Select from the available shipping options.

Picked up by Customer Select to indicate that the customer wants to pick up the product personally.
L ocation Select alocation for pickup.

Submit Order Click to submit the order.

Reversing Transaction Fees

Access the Reverse Transaction Fee page (Banking, Banking Transactions, Reverse Transaction Fee, Reverse
Transaction Fee).

Reverse Transaction Fee

Kevin Jordan

*Account Number ;I
*Fee Reversal Amount

*Fee Reversal Reason @

Submit Fee Reversal | return to 360-Degree View

* Required Field

Reverse Transaction Fee page
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Account Number Select the account that will be credited for fees charged.
Fee Reversal Amount Specify the amount to be credited.

Fee Reversal Reason Specify the reason for fee reversal.

Submit Fee Reversal Click to submit the request.

Administering Banking Accounts

This section discusses how to:

« Change an account nickname.

» Change an account address.

Pages Used to Manage Banking Accounts

Page Name Definition Name Navigation Usage

Change Account Nickname | RBF_ACCT_NICK Customer Accounts, Change account nickname
Change Account Nickname, | information.
Change Account Nickname

Change Account Address RBF_ACCT_ADDR Customer Accounts, Change account address
Change Account Address | details.

Changing an Account Nickname

Access the Change Account Nickname page (Customer Accounts, Change Account Nickname, Change
Account Nickname).
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Change Account Nickname

Kevin Jordan

*Account | Checking 50017 =]
0ld Nickname KEVIN'S CHECKING

*New Nickname [KM1's Account

Submit Change Mickname Return to 360-Degree View

* Required Field

Change Account Nickname page

Account The account targeted for the nickname change.
Old Nickname The existing nickname of the account.
New Nickname The new nickname that the customer selects for the account.

Submit Change Nickname Click to complete the transaction request for the nickname change.

Changing an Account Address

40

Access the Change Account Address page (Customer Accounts, Change Account Address, Change Account
Address).
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Change Account Address

Kewvin Jordan

*Effective Date |07/07/2009

*Country | United States |
Address 1 |1233 18th Avenue

Address 2 |

Address 3 |

City |New York

County |

State |f"'-|“"r @, New vork

Postal |

Account List iz ' view all | B | 3 First Kl 160f6 D Last
Select Account Number Account Type Nickname

v 50005 Credit HOME EQUITY

r S0011 Insurance LIFE INSURANCE

N 50012 Investment KEVIN'S BROKERAGE

r 50019 Checking JORDAN ENTERFRISES

N 50017 Checking KEVIN'S CHECKING

r 50018 Savings KEVIN'S SAVING ACCT

select Al I Clear all

. Submit Address Change | Return to 360-Degree View

* Required Field

Change Account Address page

Effective Date The date on which this new address takes effect.

Country The country in which this address resides.

Address The specifics of the mailing address such as the street number.
City The city where the address is |ocated.

State The state (if thisis an address within the United States.)

Postal The postal code.
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The accounts designated for linkage to this address.

Click to complete the address change transaction request.

Pages

Managing ATM Card Details

This section discusses how to:

« Manage ATM cards.
* Replace ATM cards.
»  Suspend ATM cards.
« Cancel ATM cards.

« Change linked accounts.

« Enable or disable card features.

« Changelimits.

» Change card types.

Card Detail, ATM Card

Used to Manage ATM Cards
Page Name Definition Name Navigation Usage
ATM Card RBF_ATM_CARD Customer Accounts, ATM | View and manage the

details of ATM cards.

Replace ATM Card RBF_ATM_RPL_SEC Select the Replace Card Replace an existing ATM
action and click Goonthe | card.
ATM Card page.

Suspend ATM Card RBF_ATM_SSP_SEC Select the Suspend Card Suspend an existing ATM
action and click Goonthe | card.
ATM Card page.

Cancel ATM Card

RBF_ATM_CNC_SEC

Select the Cancel Card
action and click Go on the

Cancel an existing ATM
card.

ATM Card page.

Reactivate ATM Card RBF_ATM_ACT_SEC Select the Reactivate Card | Reactivate an ATM card
action and click Go onthe | that has been canceled. The
ATM Card page. button is unavailable for

entry if the card has not
been canceled.
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to Account(s) action and
click Goonthe ATM Card

page

Working with Agent Facing Banking Transactions
Page Name Definition Name Navigation Usage
Link Card to Accounts RBF_ATM_LNK_SEC Select the Link ATM Card | Change the accounts that

are linked to the ATM card.

Enable or Disable Features

RBF_ATM_FTR_SEC

Select the Enable or Disable
Features action and click
Go onthe ATM Card page

Enable or disable ATM card
features.

Change Card Limits

RBF_ATM_LIM_SEC

Select the Change Limits
action and click Go on the
ATM Card page

Change ATM card limits.

Change Card Type

RBF_ATM_TYP_SEC

Select the Change Card
Type action and click Go on
the ATM Card page

Change ATM card types.

Managing ATM Cards
Accessthe ATM Card page (Customer Accounts, ATM Card Detail, ATM Card).
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ATM Card

60-Degree View 2 Correspond |

Card Number 1000000000000001
Customer Kevin Jordan

Personalize

Card Status Active
Contact

Card Number 1000000000000001

Card Type Premium Debit
Debit Card Type VISA

Product SetID FsI01

Status Active

Customer kKevin Jordan

Contact

Card Features

Product Premium ATM Debit Card ¥ cash withdrawal
Limit Currency UsD I™ Point of Sale
¥ Bill Pa
Cash Withdrawal Limit 200.00 Y

Linked Accounts

Linked Account

7 Checking 50014
~ Checking #50017
= Savings #50018

First 1-3of 3

¥y
Al | Ed ] Ei

Customize | Find | Wiew

Primary Limit Currency Transaction POS Limit Daily POS Limit
¥ usoD 150.00 250.00
r
= usD 350.00 450.00

¥ Audit History

Action I

Hl |

Go

ATM Card page

ATM Card Detail

Card Number
Status
Card Type

Customer

Debit Card Type

44

The number assigned to the ATM card.
The current status of the ATM card.
Thetypeof ATM card.

The customer's name.

Note. The customer name is not necessarily displayed exactly asit appears
on the physical card. For example, a customer's name in the system might
be Kevin Jordan, while his card shows "Kevin M. Jordan."

Thisfield displaysavaueif the Card Typeis Dehit.
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Contact

Product SetID
Product
Limit Currency

Cash Withdrawal Limit

Card Features

Cash Withdrawal
Point of Sale

Bill Pay

Linked Accounts

Linked
Account

Primary

Limit Currency

Replacing ATM Cards

Working with Agent Facing Banking Transactions

The contact name as it appears on the card.

Note. The contact name is not necessarily displayed exactly asit appears on
the physical card. For example, a contact's name in the system might be
Kevin Jordan, while his card shows "Kevin M. Jordan."

The set ID with which the product is associated.
The product name for the ATM card.
The currency code that is used to express the point-of-sale (POS) limit.

The limit for cash withdrawals using the ATM card.

I ndicates whether the ATM card can be used for cash withdrawals.
I ndicates whether the ATM card can be used for POS transactions.

Indicates whether the ATM card can be used to pay bills.

Display-only field indicating whether the card is linked to the account.
The account that is currently linked to the ATM card.

Display-only field indicating whether the account is the primary account for
the card.

Displays the POS limit currency for the given account.

Access the Replace ATM Card page (select the Replace Card action and click Go on the ATM Card page).
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Replace ATM Card

*Reason for Replacement | Lost ;l

Delivery Information

" Picked up by Customer

SetID |FSI01 Qq, Service Lucatiunl Qq,
o Shipped to Customer
Shipped Via | USPS Priority Mail ;l
*Cuuntr-,rlunite'j States ;l
Address 1 12000 Kirkman Blvd.
Address 2 |
Address 3 |

City |At| antic City

County |

State | @, MNew Jersey
Postal [08401

OK - Replace Card | | Cancel Transaction

* Required Field

Replace ATM Card page

Reason for Replacement Select the reason for replacing the ATM card.

The fieldsin the Delivery Information group box enable the user to specify pick up or shipping details for the
ATM replacement card.

Suspending ATM Cards

Access the Suspend ATM Card page (select the Suspend Card action and click Go on the ATM Card page).
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Suspend ATM Card

*Reason for Suspension | Stolen v

OK - Suspend Card Cancel Transaction

* Required Field

Suspend ATM Card page

Reason for Suspension Select the reason for suspending the ATM card. Values are: Account
Suspended and Stolen.

Canceling ATM Cards

Access the Cancel ATM Card page (select the Cancel Card action and click Go on the ATM Card page).

Cancel ATM Card

*Reason for Cancellation | Account(s) Closed w

OK - Cancel Card Cancel Transaction

* Required Field

Cancel ATM Card page

Reason for Cancellation Select the reason for canceling the ATM card. Values are: Account(s)
Closed, Don't Need, Lost, or Solen.

Reactivating ATM Cards

Access the Cancel ATM Card page (select the Reactivate Card action and click Go on the ATM Card page).
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Reactivate ATM Card
*Reason for Reactivation | Customer Request W
OK - Reactivate Card Cancel Transaction
* Required Field
Reactivate ATM Card page
Reason for Reactivation Select the reason for canceling the ATM card. Values are: Bank Error,

Customer Request, or Overdraft Cleared.

Changing Linked Accounts

Accessthe Link Card to Account(s) page (select the Link ATM Card to Account(s) action and click Go on
the ATM Card page).

Link Card to Account(s)
o 4] ]
Salect Description Primary Limit Currency Transaction POS Limit Daily POS Limit
v Checking #50014 v UsD 150.00 250.00
~ Checking #50017 ~ usD @, 0.00 0.00
v Savings 50018 - UsD 350.00 450.00
OK - Link Accounts Cancel Transaction
* Required Field
Link Card to Account(s) page
Select Select to specify the account to link to the card.
Description Displays the type and number of the account.
Primary Select to indicate that thisis the primary account linked to the card.
Limit Currency Select the currency code for the POS limits.
Transaction POS Limit Enter the limit for POS transactions.
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Daily POS Limit Enter the daily limit for POS transactions.

Enabling or Disabling Card Features

Access the Enable or Disable Features page (select the Enable or Disable Features action and click Go on the
ATM Card page).

Enable or Disable Features

Card Features

¥ cash withdrawal
[l Point of Sale
¥ Bill Pay

Ok - Change Features | | Cancel Transaction

Enable or Disable Features page

Card Features Select or clear the check boxes to enable or disable the features on the ATM
card.

Changing Limits

Access the Change Card Limits page (select the Change Limits action and click Go on the ATM Card page).

Change Card Limits

*Limit CurrencﬂUSD Q\ Cash Withdrawal Limitl 200.00
Linked Accounts

First Kl 1-3of 3 a Last

Linked Description Primary #Limit Currency  Transaction POS Limit Daily POS Limit
2 Checking £50014 F [usD @, | 150.00) || 250.00
(I Checking £50017 (I
~ Savings #50018 = luso @ 350.00] || 450.00
Q¥ - Change Limitz Cancel Transaction

* Required Field

Change Card Limits page
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Limit Currency Select the code for the currency limit.

Cash Withdrawal Limit Enter the limit for cash withdrawals using the ATM card.

Changing Card Types
Access the Change Card Type page (select the Change Card Type action and click Go on the ATM Card

page).
Change Card Type
*Card TypelPremium Cebit ;l Product SetID FSIoi
Debit Card Type VISA Old Product Premium ATM Debit Card
*Mew Product @,
£ 4 1
Linked Description Primary Limit Currency Transaction POS Limit Daily POS Limit
= Checking #50014 = usD 150.00 250.00
[T Checking #50017 -
= Savings #50018 = UsD 350.00 450.00
0K - Change Card Type Cancel Transaction
* Required Field

Change Card Type page

ATM Card Type Select the type of ATM card.

Debit Card Type Thisfield isavailableif the card is a debit card.

Old Product The system displaysthe old ATM card type.

New Product Enter the new product. The system displays products that have been

designated as replacements for the card type.

Issuing ATM Cards

An agent can view and update current ATM cards and issue new cards for the customer.

This section discusses how to issue ATM cards.

50 Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved.




Chapter 4 Working with Agent Facing Banking Transactions

Pages Used to Issue ATM Cards

Page Name Definition Name Navigation Usage

Issue ATM Card RBF_ATM_ISS Customer Accounts, Issue | View and update the
ATM Card customer's ATM cards.

Issue New ATM Card RBF_ATM_ISS Click the Issue New ATM Enter the information to
Card button on the Issue issueanew ATM card.
ATM Card page.

Viewing, Updating, and Issuing ATM Cards

Accessthe Issue ATM Card page (Customer Accounts, Issue ATM Card).

Issue ATM Card

Customer Jordan Enterprises Contact Kewvin Jordan

The selected Customer or Contact already owns one ar more ATM cards. You can either modify an
existing card using the hyperlinks below or issue a new card.

= 4 2

ATM Card Number Type Status
1000000000000002 Standard Active
1205712378956184 Standard Active
1527895139410299 Standard Active
1533607518366481 Standard Active

I=sue Mew ATM Card

Issue ATM Card page

The system displays the ATM cards that have been associated with the consumer.

Click the ATM Card Number link on the ATM card row to access the ATM Card component, where you can
view and update the ATM card record.

Accessthe Issue New ATM Card page (click the Issue New ATM Card button on the Issue ATM Card page).
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Issue ATM Card

Kewvin Jordan

*Card Type I

Debit Card Type I

*product SetIp |FSI01

*Prm:luctl

*Limit CurrencleSD

£ PP K

cash Withdrawal Limit|

0.00

Customer lordan Enterprizes

Contact Kevin Jordan
Name

Card Features

¥ cash withdrawal
¥ Point of Sale
I¥ Bill Pay

Card Information

" picked up by Customer

SetID [FSI0L |G

. Shipped to Customer

Shipped Via |

Delivery Information

Service Location |

*Country | United States

I

Address 1 |145 1st Street

Address 2 |

Address 3 |

City |East Rutherford

County |

State |N:I

Q@ MNew lersey

Postal |45 678

@,

Submit |

* Required Field

Issue New ATM Card page

The Issue ATM card process initiates the creation of a new case along with message generation after the I ssue

ATM Card caseis created to track shipment.
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Working with PeopleSoft Banking
Transactions for Self-Service

This chapter provides an overview of PeopleSoft Banking Transactions Self-Service and discusses how to
perform self-service banking transactions.

Understanding PeopleSoft Banking Transactions for Self-Service

PeopleSoft Banking Transactions enables you to deploy administrative and financial transactions for your
employee and customer self-service users. These transactions provide access to personal account information
and employ asimple interface that is suited to the casual, untrained user.

This section lists prerequisites and discusses:

» Sdlf-service data access

» Self-service confirmation pages

Prerequisites

Self-service functionality in PeopleSoft Banking Transactions is based on core functionality from the Case
component in the PeopleSoft Call Center applications.

See Also

PeopleSoft CRM 9.1 Call Center Applications PeopleBook, "Configuring Self-Service Applications'

Self-Service Data Access
The customer view displays all data applicable to the customer in all roles.

Before users can perform financial transactions, they must select the role that they are using for the
transaction. Only data and processes applicable to that role are available.

Pages are available to employees through the 360-Degree View.
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Self-Service Confirmation Pages

When self-service users perform transactions, the system provides a two-step confirmation process to assure
the user that the transaction was successful. The user is asked to confirm the request. This provides the user
with an opportunity to view the request and to make changes if required. At this point, the transaction can be
canceled, and no request message will go out.

Thisis an example of a page on which a self-service user can confirm or cancel the transaction that he or she
just submitted:

Reorder Checkbook

Submit Confirmation

‘? Are you sure you want to Reorder Checks:
L

Account Number s0011 Insurance

Starting Check Number 200

Yes - Reorder Checkboolk No - Do Not Reorder Checkboolk

User confirmation page

When the user confirms the transaction, the system displays a transaction confirmation with a confirmation
number. This examples shows a transaction confirmation:

Reorder Checkbook

Submit Confirmation

“ The submit was successful.

Your confirmation number for the transaction is: 300008

REeturn to Banking Transactions

Transaction confirmation page

Note. A newly created case number dedicated to track the shipment also appears on the transaction page for
the following transactions: Order Cashier's Check, Order Traveler's Check, and Order Foreign Currency.

Performing Self-Service Banking Transactions

This section discusses how self-service users:

» Access banking transactions in self-service.
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Pages

Set up automatic funds transfer in self-service.

Set up a one-time funds transfer in self-service.

Reorder a checkbook in self-service.

Stop payment on a check in self-service.
Pay billsin self-service.

Manage bill payment detailsin self-service.
Set up bill payeesin self-service.

Order a copy of acheck in self-service.
Order a copy of astatement in self-service.
Order foreign currency in self-service.
Order acashier's check in self-service.

Order traveler's checks in self-service.

Working with PeopleSoft Banking Transactions for Self-Service

Access account administration transactions in self-service.

Changing an account address in self-service.

Changing an account nickname in self-service.

Used to Perform Banking Transactions in Self-Service

Page Name

Definition Name

Navigation

Usage

Banking Transactions

RBF_MNU_BANK_SS

Select the Banking
Transactions menu on the
self-service homepage

Select a self-service
banking transaction.

Automatic Funds Transfer

RBF_AFND_TR_SS

Banking Transactions,
Automatic Funds Transfer,
Automatic Funds Transfer

Perform arecurring transfer
of funds from one account
to another. The currency is
that of the sending (from)
account.

Transfer Funds

RBF_TRN_FND_SS

Banking Transactions,
Transfer Funds, Transfer
Funds

Perform a one-time transfer
of funds from one account
to another. The currency is
that of the sending (from)
account.

Reorder Checkbook

RBF_REO_CHK_SS

Banking Transactions,
Reorder Checks, Reorder
Checkbook

Order new checks.
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Page Name Definition Name Navigation Usage

Stop Check Payment RBF_STP_PAY_SS Banking Transactions, Stop | Stop payment on a specific
Check Payment, Stop check.
Check Payment

Pay Bills RBF_PAYEE_DISP_SS Banking Transactions, Bill | Set up bill payees and pay
Pay, Pay Bills bills.

Order Copy of Check RBF_ORD_CHK_SS Banking Transactions, Order acopy of acheck that

Order Check Copy, Order
Copy of Check

has been issued.

Order Copy of Statement

RBF_ORD_DOC_SS

Banking Transactions,
Order Copy of Statement,
Order Copy of Statement

Order acopy of the account
statement.

Order Foreign Currency

RBF_ORD_FCUR_SS

Banking Transactions,
Order Foreign Currency,
Order Foreign Currency

Order foreign currency.

Order Cashier's Check

RBF_ORD_CCHK_SS

Banking Transactions,
Order Cashier's Check,
Order Cashier's Check

Order a cashier's check.

Order Traveler's Checks

RBF_ORD_TCHK_SS

Banking Transactions,
Order Traveler's Checks,
Order Traveler's Checks

Order traveler's checks.

Account Administration

RBF_MANAGE_BANKING_SS

Select the Account
Administration menu on the
self-service homepage

Change self-service account
information.

Change Account Address

RBF_ACCT_ADR_SS

Account Administration,
Change Account Address,
Change Account Address

Change the address on an
account.

Change Account Nickname

RBF_ACCT NICK_SS

Account Administration,
Change Account Nickname,
Change Account Nickname

Change the account
nickname.

Accessing Banking Transactions in Self-Service

Access the Banking Transactions menu (select the Banking Transactions menu on the self-service homepage).
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Setting Up Automatic Funds Transfer in Self-Service

Working with PeopleSoft Banking Transactions for Self-Service

Main Menu =

g Banking Transactions

Perform varicus banking transactiong, and order banking documentz.

1—“1‘5; Automatic Funds Transfer
==| Set up automatic funds transfer
from one account to another.

f‘ﬁ Stop Check Payment
@.‘—: Stop payment of a check that has

already been izszued.

:;fa Order Copy of Statement
[fi—l':J Order a copy of vour financial
account statement.

;{53' Order Traveler's Checks
[E3# Order traveler's checks from the
financial institution.

=¢3, Transfer Funds
==| Tranzfer fund= ance from one
account to another.

=" Bill Pay
Set up bill payees, and pay your
billz.

.::? Order Foreign Currency
%E Order foreign currency from the
financial institution.

:ffa' Reorder Checks
I=.7 Reorder a new checkbook with a
new =tarting check number.

'ﬂi@' Order Check Copy

E=or

—_f—-__-|]- Order a copy of a check that has
already been izsued.

Q Order Cashier's Check
% Order a cashiers check from the
financial institution.

Banking Transactions menu

Access the Automatic Funds Transfer page (Banking Transactions, Automatic Funds Transfer, Automatic

Funds Transfer).
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Kevin Jordan

Automatic Funds Transfer

*Account Numberl

[

*To Account Numberl

*Transfer Amount

* Required Field

i Monthly

i Weekly
Weekday ;I
o Daily
*Transfer Start Date e
Transfer End Date =)
Submit Automatic Funds Transfer Request feturn to Banking Transactions

[

Day of the Month

Automatic Funds Transfer page

Account Number and To
Account Number

Transfer Amount

Monthly

Weekly

Daily
Transfer Start Date and
Transfer End Date

Submit Automatic Funds
Transfer Request

Select the origin and destination accounts involved in the transfer.

Indicate the amount to be transferred. The currency is that of the sending
(from) account.

Select to specify that the transfer is performed once a month. Indicate the
day of the month on which the transfer should occur.

Select to specify that the transfer is performed once aweek. Select the day
of the week on which the transfer should occur.

Select to specify that the transfer is performed daily.

Enter the start and end dates for this transaction.

Click to submit the request for automatic funds transfer. The system returns
a confirmation number and indicates any service feesrelated to this
transaction.

Setting Up a One-Time Funds Transfer in Self-Service

Access the Transfer Funds page (Banking Transactions, Transfer Funds, Transfer Funds).
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Transfer Funds

Kewvin Jordan

Account Information

*From Account Humherl ;I

*To Account Humherl B

*Transfer Amuunt|

Submit Funds Transfer Request | Return to Banking Transactions

* Required Field

Transfer Funds page

From Account Number and  Select from the drop-down list box that displays available accounts.
To Account Number

Transfer Amount Indicate the amount to be transferred. The currency is that of the sending
(from) account.

Submit Funds Transfer Click to submit the request for fund transfer. The system returns a
Request confirmation number and indicates any service fees related to this
transaction.

Reordering a Checkbook in Self-Service
Access the Reorder Checkbook page (Banking Transactions, Reorder Checks, Reorder Checkbook).

Reorder Checkbook

Kewvin Jordan

*Account I"-Iumherl ;l

*Starting Check Humher|

Submit Reorder Checkboaok | Beturn to Banking Tran=sactions

* Required Field

Reorder Checkbook page

Account Number Select the account number from the drop-down list box that displays
authorized accounts.
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Starting Check Number Indicate the starting number for the set of checks.

Submit Reorder Checkbook  Click to submit the reorder request. The system returns a confirmation
number and indicates any service fees related to this transaction.

Stopping Payment on a Check in Self-Service

Access the Stop Check Payment page (Banking Transactions, Stop Check Payment, Stop Check Payment).

Stop Check Payment

Kewvin Jordan

*Account Number ;I
*Check Number

*Check Amount

Submit Stop Payment Return to Banking Transactions

* Required Field

Stop Check Payment page

Account Number Select the account number from the drop-down list box that displays
authorized accounts.

Check Number Enter the number of the check.

Check Amount Enter the exact amount of the check. Thisvalueisverified by the legacy
system.

Submit Stop Payment Click to submit the stop payment. The system returns a confirmation

number and indicates any service fees related to this transaction.

Paying Bills in Self-Service

Access the Pay Bills page (Banking Transactions, Bill Pay, Pay Bills).
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Pay Bills
=
Payes Name Payee Nickname
g!frif':lr';'ttiigges GUC Pay Bill & m
Add New Payee | peturn to Banking Transactions
Pay Bills page
Payee Name Displays all payees that have been added by the user.
Edit Payee Edit each payeein the grid by clicking Edit Payee in the row.
Delete Click to delete the payee.
Pay Bill Click to access the Pay Bills detail page. Enter account information and
frequency information, and submit bill payments.

Add New Payee Click to access the Bill Payee Setup page.

Managing Bill Payment Details in Self-Service

Access the Pay Bills detail page (click the Pay Bill button next to the Payee on the Pay Bills page).
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Pay Bills

Kewvin Jordan

Account Information

*AccuuntlEDUl? ;l Checking
*Payee Glohal Utilities Change Bill Pavee
Corparation
*Amount | 237.55  USD

M Recurrin g

*Start Date |06/01/2009 1
End Date |05/31/2010 [
T ————————————————————
. Annually
« Monthly
Day of Munthlg |
T weekly
Day of Weekl ;I
. Daily
Submit Bill Payment Return

* Required Field

Pay Bills detail page

Chapter 5

Account Enter the account that bills are paid from. Only those accounts that have

been set up to pay billswill beincluded in the list.

Payee Enter the name of the payee for this bill.

Amount Enter the amount of this payment.

Recurring Select to indicate that the payment is recurring. If you select Recurring, the
system will display both a Start Date and an End Date for the payment.

Payment Date Enter the date that the payment is made to the payee.

Frequency Therate of recurrence if the payment is marked as recurring.

Submit Payment Click to complete the bill payment setup process.
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Setting Up Bill Payees in Self-Service
Access the Bill Payee Setup page (click the Add New Payee button on the Pay Bills page).

Bill Payee Setup

Kewvin Jordan

Payee Information

*Payee Name|G|DbaI Utilities Corporation

Payee NicknamelGUC

Bill Category | Utilities ]

Bill Account Number|33000000

Mame on Bill |Kevir1 Jordan

Payee Address Information

*Country | United States I~
Address 1 |4EII:ICI Park Avenue

Address 2 |Eth Floor

Address 3 |

City |N ew York

County |

State |f"'|"rr @, New York

Postal |10022

F Audit History

| Save and Return to Pay Bills |

Cancel and Return to Pay Bills

Bill Payee Setup page

Payee Name Enter the name of the bill payee.

Payee Nickname Enter the short name of the bill payee.

Bill Category Enter the type of bill that thisis classified as.

Bill Account Number Enter the account number assigned to the account by the bill payee
institution.

Name on Bill Enter the name of the billing account.
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Ordering a Copy of a Check in Self-Service

Access the Order Copy of Check page (Banking Transactions, Order Check Copy, Order Copy of Check).

Order Copy of Check

Kevin Jordan

*Account Number ;l
*Check Number
*Check Amount

*Posted Date El

Submit Crder Return to Banking Transactions

* Required Field

Order Copy of Check page

Account Number Select the account number from the drop-down list box that displays

authorized accounts.

Check Number Enter the number of the check.

Check Amount Enter the exact amount of the check. Thisvalueis verified by the legacy
system.

Posted Date Enter the date on which the check was issued.

Submit Order Click to submit the order for the check. The system returns a confirmation

number and indicates any service fees related to this transaction.

Ordering a Copy of a Statement in Self-Service

Access the Order Copy of Statement page (Banking Transactions, Order Copy of Statement, Order Copy of
Statement).
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Kevin Jordan

Order Copy of Statement

*Account Number ;l
*Statement Date E‘J
Submit Order Return to Banking Transactions

* Required Field

Order Copy of Statement page

Account Number

Statement Date

Submit Order

Select the account number from the drop-down list box that displays
authorized accounts.

Select the date of the statement.
Click to submit the order for the statement. The system returns a

confirmation number and indicates any service fees related to this
transaction.

Ordering Foreign Currency in Self-Service

Access the Order Foreign Currency page (Banking Transactions, Order Foreign Currency, Order Foreign

Currency).
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Order Foreign Currency

Kevin Jordan

(Foreign currency you wish to order)

Account Information

*Account |

[
[

*Currency Cudel

*Amuunt|

Delivery Information

v Shipped to Customer
Shipped ‘Jial ;l

" Picked up by Customer

Lucatiunl Search for Location
Address
Submit Order | Return toc Banking Transactions
* Required Field

Order Foreign Currency page

Account Enter the account from which the funds will be withdrawn.

Currency Select the code for the currency.

Amount Enter the amount desired for the exchange. The amount that you enter is

based on the currency of the account.

Thefieldsin the Delivery Information group box enable you to define delivery instructions.

Shipped to Customer Select to have the product shipped to the primary address on the account.
Shipped Via Select from the available shipping options.

Picked up by Customer Select to specify that the account owner wants to pick up the product.

L ocation Enter alocation for pickup.

Submit Order Click to submit order.
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Ordering Cashier's Checks in Self-Service

Access the Order Cashier's Check page (Banking Transactions, Order Cashier's Check, Order Cashier's
Check).

Order Cashier's Check

Kevin Jordan

Account Information

*Accuuntl ;I
*Amount |
*Date| E‘J

*Payee I"-Iame|

Delivery Information

o Shipped to Customer

Shipped ‘Jial ;l

" Picked up by Customer

Lucatiun| Search for Location

Address

. Submit Order | peturn to Banking Transactions

* Required Field

Order Cashier's Check page

Account Select the account that is used for the transaction.

Amount Enter the amount of the check.

Date Enter the date of the check.

Payee Name Enter the payee name. Thisfield isrequired because all cashier's checks

must have a payee name.

Thefieldsin the Delivery Information group box enable you to define delivery instructions.

Shipped to Customer Select to have the product shipped to the primary address on the account.

Shipped Via Select from the available shipping options.
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Picked up by Customer Select to specify that the account owner wants to pick up the product.
L ocation Select alocation for pickup.
Submit Order Click to submit order.

Ordering Traveler's Checks in Self-Service

68

Access the Order Traveler's Checks page (Banking Transactions, Order Traveler's Checks, Order Traveler's

Checks).

Order Traveler's Checks

Kevin Jordan

“‘Accuuntl ;I
*Check T?pel ;I
Currency
Denomination Pack Of Cost per Pack Quantities
20 5 100.0000
a0 ] 250.0000
100 5 S00.0000

Delivery Information

w Shipped to Customer

Shipped Via | -]

" Picked up by Customer

Lucatiun| Search for Location

Address

- Submit Order | Return to Banking Transactions

* Required Field

Order Traveler's Checks page

Account Select the account that is used to pay for the checks.
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Check Type Select the brand of traveler's checks.

Currency Code Appears by default from the selected account.

Thefields in the Denomination group box define how the packs of traveler's checks are structured.

Denomination Displays the denominations available for the selected brand of checks.

Pack of Displays the number of checksin apack. Traveler's checks are sold in
packs.

Cost Per Pack Displays the cost per pack of checks.

Quantity Enter the number of packs that the customer wants to order.

Thefieldsin the Delivery Information group box enable you to define delivery instructions.

Shipped to Customer Select to have the product shipped to the primary address on the account.
Shipped Via Select from the available shipping options.

Picked up by Customer Select to specify that the account owner wants to pick up the product.

L ocation Select alocation for pickup.

Submit Order Click to submit order.

Accessing Account Administration Transactions in Self-Service

Access the Account Administration menu (select the Account Administration menu on the self-service
homepage).

IMain Menu =

E‘é Account Administration

Change vour account address or nickname.

= | Change Account Address |_§ Change Account Nickname
=#" Change the addre=s for an account. Fﬁ Change the nickname of an account.

Account Administration menu

Change Account Address Click to begin the account address change request.

Change Account Nickname  Click to begin the account nickname change request.
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Changing an Account Address in Self-Service

Access the Change Account Address page (Account Administration, Change Account Address, Change
Account Address).

Change Account Address

Kewvin Jordan

Address Information

*Effective Date [06/30/2009

*Country | United States |
Address 1 |1233 18th Avenue

Address 2 |

Address 3 |

City |New York

County |

State |f"'-|“"r S New York

Postal |

Account List

i ™
First 1-6 of 6 Last

Select Account Number Account Type Nickname
v 50005 Credit HOME EQUITY
r 50011 Insurance LIFE INSURAMNCE
r 50012 Investment KEVIN'S BROKERAGE
I 50019 Checking JORDAN ENTERFRISES
r 50017 Checking KEVIN'S CHECKING
I 50013 Savings KEVIN'S SAVING ACCT

Select All (] Clear All

 Submit Address Change | Return to Account Administration

* Required Field

Change Account Address page

Effective Date The date on which the new address takes effect.

70 Copyright © 2001, 2012, Oracle and/or its affiliates. All Rights Reserved.



Chapter 5

Country

Address
City

State

Postal
Account List

Submit Address Change

Working with PeopleSoft Banking Transactions for Self-Service

The country in which the address resides.
Subsequent fields are controlled by country-specific address formats.

See and PeopleSoft CRM 9.1 Application Fundamental s PeopleBook,
"Setting Up General Options," Setting Up Address Formats and Values.

The specifics of the mailing address.

The city in which the address resides.

The state, if thisis a United States address.

The postal code.

The accounts that are designated for linkage to this new address.

Click to complete the address change transaction.

Changing an Account Nickname in Self-Service

Access the Change Account Nickname page (Account Administration, Change Account Nickname, Change

Account Nickname).

Kevin Jordan

Change Account Nickname

* Required Field

'ﬁccnunthhecking 50017 |
Old Nickname KEVIN'S CHECKING

*New Nickname [KM1's Account

Submit Change Nickname Return to Account Administration

Change Account Nickname page

Account
Old Nickname
New Nickname

Submit Change Nickname

The account to which the nickname change applies.
The existing nickname of the account.
The new nickname for the account.

Click to compl ete the nickname change transaction.
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