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Preface About This Guide

This guide describes the integration of InQuira with Siebel 7 Enterprise Applications
using the Siebel Adapter for InQuira. It provides detailed information about system
requirements, integration architecture, and installation, deployment, and configuration
processes.

The Intelligent Search Siebel Integration Guide is intended for application developers and
systems administrators who need to plan for and perform the integration tasks. This guide
assumes familiarity with Siebel 7 components and products.

Siebel Enterprise Applications that you can integrate with InQuira include Siebel Call
Center 7, Siebel Sales 7, and Siebel Partner Manager 7.

NOTE: See Siebel Resources on page 12 for information on relevant Siebel
documentation that you may need to consult during the integration process.

This preface includes information on:

e The general organization of this guide

e The support services available from InQuira Customer Support
e The available product documentation
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In This Guide

The Intelligent Search Siebel Integration Guide is divided into the following sections:

Chapter 1, Integration This chapter provides an overview of the supported

Overview applications, integration scenarios, requirements,
architecture, components, and the processes related to
integrating InQuira with Siebel 7 applications.

Chapter 2, The Siebel This chapter describes the Siebel Adapter for InQuira
Adapter for InQuira components.

Chapter 3, Installing the  This chapter provides step-by-step installation instructions
Siebel Adapter for for the Siebel Adapter for InQuira.

InQuira

Chapter 4, Deploying the This chapter describes how to configure the style sheet to
Content Converter Style  translate the Siebel XML output to the InQuira IQXML
Sheet input format.

Chapter 5, Deploying the This chapter describes how to deploy Siebel Adapter

Siebel Adapter for components within the Siebel environment using Siebel
InQuira Tools and by configuring the Siebel client application.
Chapter 6, Configuring  This chapter describes how to configure InQuira to process
InQuira Content content from Siebel 7applications by configuring and
Processing scheduling one or more Siebel crawlers.

Chapter 7, Configuring  This chapter describes how to configure a new Siebel object
Access to Additional type for access by a configured crawler.

Siebel Objects

Contacting InQuira

You can contact InQuira by mail, telephone, fax, and email.
Address: 851 Traeger Ave.

Suite 125

San Bruno, CA 94066
Telephone: (650) 246-5000
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InQuira Customer
Support Hotline:

(888) 947-8324

NOTE: See InQuira Customer Support on page 4 for more
information on reporting incidents to InQuira
Customer Support.

Fax: (650) 264-5036

Email: For sales information, send email to sales@inquira.com. For
product support, send email to support@inquira.com.

World Wide Web: Learn more about InQuira products, solutions, services, and

support on the world wide web at: www.inquira.com.
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InQuira Customer Support

InQuira Customer Support is available from 6:30 am to 4:30 pm PST, excluding InQuira

holidays.

For Priority 1 incidents, such as when a production system hangs or crashes, or when
continued use of the product is impossible, please use the support hotline: (888) 947-8324.

IMPORTANT: We accept Priority 1 requests only by telephone. We recommend that you
send a follow-up email for Priority 1 requests after contacting InQuira
Customer Support using the support hotline.

For Priority 2, 3, and 4 incidents, as described below, please contact InQuira Customer
Support by email at: support@inquira.com.

Incident response times are determined by the following priority definitions:

Priority |Contact Response Time |Definition
1 The InQuira Customer |1 business hour A production system hangs or
Support hotline: crashes, or continued use of the
(888) 947-8324 product is impossible.

2 support@inquira.com |8 business hours | The product is usable with
major restrictions on
functionality.

3 support@inquira.com |16 business hours |The product is usable with
minor restrictions on
functionality.

4 support@inquira.com |3 business days You have a question or an

enhancement request
pertaining to the software or
the documentation.
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InQuira Product Documentation

InQuira documentation is available only to licensed users of our software products and
may not be redistributed in any form without express permission from InQuira, Inc.

The InQuira documentation is available in PDF format. It is packaged in the /docs
directory, within the Zinquira directory, for example:

<InQuira_install_dir>/inquira/docs

NOTE: You need a PDF reader application installed on each processor on which you plan
to view the InQuira product documentation. The Adobe Acrobat reader is available
from Adobe Systems at: http://www.adobe.com.

Detailed information about each product document set is available in:
¢ Intelligent Search Documentation on page 6

e Intelligent Search Analytics Documentation on page 7

¢ Information Manager Documentation on page 8

e Contact Center Documentation on page 9

If you encounter a problem, need help using the documentation, or want to report an error
in the content, please contact InQuira Customer Support as described in InQuira
Customer Support on page 4.

If you need help obtaining InQuira product documentation, or want to obtain permission
to redistribute a portion of the contents, please contact your InQuira account
representative.

Intelligent Search Siebel Integration Guide 5



Intelligent Search Documentation

Intelligent Search is distributed with the following documentation.

Document

Number

Description

Intelligent Search
Installation Guide

1S80-1G-00

This guide is intended for technical staff who
are responsible for installing InQuira 8.1. It
provides detailed information on installing
InQuira 8.1 and configuring the application on
a single processor using the Installation
Configuration Environment facility.

Intelligent Search
Administrator's Guide
and Reference

I1S80-CA-00

This guide is intended for system and
application administrators who need to
configure an InQuira 8.1 application in an
enterprise environment. It describes InQuira
8.1 integration, development, configuration,
and maintenance processes and tasks.

Intelligent Search
Language
Administration Guide

IS80-LA-00

This guide is intended for business users and
subject matter experts who need to create and
maintain the language processing elements of
a InQuira 8.1 application using the System
Manager. This book provides usage
information about the System Manager,
conceptual information about the InQuira 8.1
language objects, and task information about
the process of managing the user experience
provided by the InQuira 8.1 application.

Intelligent Search
Tuning Guide

I1S80-LD-00

This guide is intended for application
developers who need to create and maintain
advanced InQuira 8.1 language-processing
elements using the Dictionary and other
InQuira Language Workbench applications.

Optimizing InQuira
Intelligent Search

I1S80-AG-00

This guide is intended for application
developers who need to implement InQuira
8.1 advanced features, including Personalized
Navigation and Process Wizards.

Intelligent Search
Application
Developer’s Guide

IS80-API-00

This guide provides information about
integrating and customizing the InQuira 8.1
Personalized Response User Interface.
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Intelligent Search I1S80-LRG-00
Language Reference

This guide is for language developers
implementing InQuira 8.1 applications that
utilize the intent libraries and advanced
language processing functions. These guides
are published as separate documents that
provide reference information for each
industry-specific intent library. Each reference
also contains complete descriptions of InQuira
Match Language and Variable Instantiation
Language.

Intelligent Search User |1S80-UI-00
Interface Guide

This guide is intended for application
developers who need to customize the InQuira
8.1 Personalized Response User Interface, and
integrate it with a production web application.
It contains information about the elements and
features of the User Interface, and provides
guidelines for integrating it into an enterprise
web architecture, customizing its appearance
and functionality, and implementing various

special features.

Intelligent Search Analytics Documentation

Intelligent Search Analytics is distributed with the following documentation.

Document Number

Description

InQuira Analytics I1A80-1G-00
Installation Guide

This guide is intended for technical staff who
are responsible for installing Intelligent Search
Analytics. It provides detailed information on
installing and configuring the Intelligent
Search Analytics product for use with an
InQuira 8.1 application.

Analytics User Guide [1A80-CA-00

This guide is intended for systems and
application administrators who need to
configure the Intelligent Search and
Information Manager Analytics components to
report on InQuira 8.1 application performance.
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Information Manager Documentation

InQuira Information Manager is distributed with the following documentation.

Document

Number

Description

Information Manager
Installation Guide

IM80-1G-00

This guide is intended for technical staff who
are responsible for installing InQuira
Information Manager. It provides detailed
information on installing and configuring the
Information Manager product.

Information Manager
Administration Guide

IM80-CA-00

This guide is intended for systems and
application administrators who need to
configure and administer an InQuira
Information Manager application, and integrate
it with an InQuira 8.1 application. It also
contains information for general business users
who need to use the Information Manager to
create and manage content.

Information Manager
Content Authoring
Guide

IM80-AG-00

This guide is intended for technical staff who
are responsible for authoring content in InQuira
Information Manager. It provides detailed
information on creating content and managing
workflow tasks in the Information Manager
console.

Information Manager
Developer’s Guide

IM80-WSR-00

This guide is intended for application
developers who need to integrate Information
Manager content, content category, and user
and security functions with external
applications. It contains reference information
and examples for all packages, classes,
methods, and interfaces of the Information
Manager Web Services API.
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Contact Center Documentation

The InQuira 8.1 contact center products are distributed with the following documentation.

Document Number Description

Contact Center CAB80-1G-00 |This guide is intended for application
Advisor Integration developers and systems administrators who
Guide need to plan for and integrate the InQuira

Contact Center Advisor with an InQuira
application and a supported CRM application.

Intelligent Search CAS80-1G-00 |This guide is intended for application

Siebel Integration developers and systems administrators who
Guide need to plan for and integrate InQuira 8.1 with
Siebel 7 Enterprise Applications using the
Siebel Adapter for InQuira 8.1.

Screen and Text Representations

The product screens, screen text, and file contents depicted in the documentation are
examples. We attempt to convey the product's appearance and functionality as accurately
as possible; however, the actual product contents and displays may differ from the
published examples.

References to World Wide Web Resources

For your convenience, we refer to Uniform Resource Locators (URLS) for resources
published on the World Wide Web when appropriate. We attempt to provide accurate
information; however, these resources are controlled by their respective owners and are
therefore subject to change at any time.
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Chapter 1 Integration Overview

This section provides an overview of the supported applications, integration scenarios,
requirements, architecture, components, and processes related to integrating InQuira with
Siebel 7 applications.

InQuira applications can acquire content from many data sources, including various types
of files on file systems, databases, and web content (via HTTP). The Siebel Adapter for
InQuira extends the capability of InQuira by enabling:

e Content processing of data stored within Siebel 7 applications
e Access to indexed Siebel content from an InQuira application
e Access to InQuira question answering from within Siebel 7 applications

Integration Scenarios

You can integrate Siebel 7 with InQuira to provide the following functionality:

e InQuira question answering from within a Siebel application, which displays InQuira
answers from Siebel content and from any additional configured content sources

e An InQuira application providing answers from Siebel 7 content within the standard
InQuira dynamic portal user interface

You can also integrate InQuira and the InQuira Contact Center Advisor, which leverages
any content sources configured within the InQuira application for use by the InQuira
question-answering from within the Siebel application, and incorporates additional
capabilities to:

e Publish information from the InQuira Session Manager to the Siebel repository

e Enable the InQuira application to use contextual information obtained from the Siebel
application to deliver more refined search results

Intelligent Search Siebel Integration Guide 11



See the Contact Center Advisor Integration Guide for more information about the
Contact Center Advisor.

Supported Siebel 7 Applications

The Siebel Adapter for InQuira supports integration with Siebel Call Center 7
applications.

Integration Requirements

Siebel 7 integration with InQuira requires a complete and configured InQuira installation,
as well as the installed and deployed Siebel Adapter for InQuira software components.

You need access to Siebel Tools to import the Siebel Integration files (SIF) containing the
InQuira-supplied Siebel components, including the Project and Workflow for content
access integration, as well as integration Applets and associated Business Components
used for application user interface integration.

Siebel Resources

For more information on Siebel 7 architecture and functionality, refer to the following
documents:

e Siebel Bookshelf CD containing Siebel 7 product documentation
e Siebel Object Interfaces Reference

e Siebel Release Notes

e Siebel Tools Reference Guide

e Siebel VB Language Reference Guide

e Siebel eBusiness Application Integration Guide

12 Intelligent Search Siebel Integration Guide



Integration Architecture

The Siebel 7 application integrates with InQuira at the Business Object layer. The InQuira
Adapter for Siebel contains components that you deploy in the Siebel 7 environment to:

e Receive requests from InQuira for content associated with configured Integration
Objects

e Export the requested data via HTTP as an XML file
Additional components installed within the InQuira environment include:

e The gateway adapter that handles requests to, and formatted answers from, the InQuira
guestion answering process

e The content crawlers that you configure to access Siebel content
e The datasource adapter that reads the exported Siebel XML data
e The content converter that prepares the XML for content processing

S | L1 0 .
]
I Question j
1| Answiering
Physical User Interface Layer
Fhysical Ul file- i .
baoed metadate . Siebel Gateway Adapter Senvices
H Index
ML Excerpt
User Interface Objects Layer Structured
User Interface : Frefs.
Object Definitions Zontent
Feqguest Processor
Synch.
Ontalogy
1
Business Objests Layer H A i i
Content Acquisition Dictionany scheduler
Business Object L
Definitions 0
9 Config
J Indexer
Data Objects Laye whlL
Data Object Tools
Definitions Admin
Freprocessor Application Dictionary
5DSA | JOBC  File HPP HNTE  API
1 1 1 [l 1 1
Siebel Data | H i i i i
Source ! ! ! ! ! !
88 es
HTTF ROBMS File ... ™M&%F other
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The Integration Process

When the Siebel Adapter for InQuira is installed, configuration consists of steps to:

e Deploy the content converter style sheet, custom Workflow, Integration Objects, and
Named Subsystem

e Configure content acquisition from the Siebel Application for the defined Integration
Obijects using the InQuira Advanced Configuration Facility

e Optionally add or modify important business terms within the Dictionary (see the
Intelligent Search Language Tuning Guide)

e Import and process the configured Siebel application content and update the
production content store databases using the Scheduler facility in the Advanced
Configuration Facility (see the Intelligent Search Administration Guide)

Content Source Integration

InQuira acquires Siebel content using custom Integration Objects and a custom Workflow
and Named Subsystem that you deploy within the Siebel environment.

The Integration Objects define the data within the various Business Objects that will be
available to the InQuira content processor. The Siebel Adapter for InQuira includes the
packaged Integration Objects described in The InQuira Integration Objects on page 18.

You configure special Siebel crawlers within the InQuira application to access the content
associated with the deployed integration objects.

InQuira integrates with the Siebel application at the Business Object Layer, so that
RDBMS, Siebel DB and unstructured content stored on the Siebel File System are all
accessible using the same integration process.
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During content acquisition, the Siebel Adapter for InQuira sends requests to export the
Siebel data to the InQuira Workflow via the InQuira Named Subsystem. The data is
exported as an XML file, via HTTP. The Siebel crawler copies the exported data into the
InQuira application and performs transformation using XSLT. The content processor
indexes the resulting IQXML file, making it available to the question answering process.

InQuira Request
HTTP)

Business Objects Layer

Eusiness
Objects

InQuira Named
Suhsystem

Integration
Objects

¥ Siebel Server

Siebel Workflow

¥

HML file
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Chapter 2 The Siebel Adapter for InQuira

The Siebel Adapter for InQuira consists of the following content integration components,
which are deployed in the Siebel environment:

e A custom Workflow
e A Siebel Project containing custom Integration Objects

NOTE: The Siebel Adapter for InQuira also uses a Named Subsystem, which you define
within the Siebel environment, and the InQuira Siebel content crawler, which you
configure within the InQuira application.

The InQuira Workflow

The InQuira Workflow is a packaged process that is called by the Named Subsystem. It
locates all instances of the specified Integration Objects and writes the associated data to

XML files for access by the configured InQuira Siebel crawlers. The InQuira Workflow is
named InQuiraXMLResponse.

The InQuira Project (SIF File)

The Siebel Adapter for InQuira contains a Project in the form of an SIF file
(EAINewObject.sif), which you import into and deploy within the Siebel environment.
The project contains the integration objects, as described in The InQuira Integration
Objects on page 18.
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The InQuira Integration Objects

The packaged integration objects define the data within the associated Business Objects
that will be exported as content to the InQuira application. The Siebel Adapter for InQuira
includes the following packaged Integration Objects:

e Accounts

e Contacts

e Service Request
e Solutions

e Products

e Opportunities

e Employees

e Orders

e SmartScripts

The InQuira Named Subsystem

Named Subsystems in Siebel environments are groupings of defined enterprise parameters
that are stored in the Siebel Gateway Server. The InQuira Named Subsystem stores the
name of the InQuira workflow and additional parameters.

The Siebel Adapter for InQuira data source adapter component calls the Named
Subsystem with a URL that contains the Integration Object name as parameters. The
Named Subsystem then calls the InQuiraCrawlXMLResponse workflow process to
export the data associated with the integration object via HTTP.

You define the Named Subsystem as described in Creating the Subsystem on page 19.

18 Intelligent Search Siebel Integration Guide



Creating the Subsystem

Create a subsystem for the Workflow Process InquiraCrawlXMLResponse by
following the steps below:

e Log onto the server using:
srvrmgr /g <gateway> /e <enterprise_name> /s <siebel_server> /u sadmin /p sadmin

For example: C:\apps\sea78\siebsrvr\BIN\srvrmgr /g eng6 /e Sieb78
/s eng6 /u sadmin /p sadmin

e Create the named subsystem InquiraCrawlWorkflow for subsystem
EAITransportDataHandlingSubsys using the following settings:

DispatchWorkflowProcess="InquiraCrawIXMLResponse"
CharSetConversion="UTF-16"

e Set up the configuration file:
2 Open the file . . .\siebsrvr\BIN\ENU\eai .cfg

2 Add the following setting:

[HTTP Services]
wflnquiraCrawl! = InquiraCrawlWorkflow

The Siebel Content Crawler

The Siebel content crawler is a specialized InQuira component that acquires content
associated with configured Business Objects within a Siebel application. You configure a
Siebel crawler instance for each type of Business Object that you want to access as a
content source.

NOTE: Other types of InQuira crawlers are specialized to acquire content from web sites,
news servers, file systems, and databases.

The InQuira Siebel crawler requests data using configured Integration Objects within the
Siebel application.
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The InQuira Siebel Data Source Adapter

The InQuira Siebel Data Source Adapter is a component within the InQuira application
that requests content from a configured Siebel 7application, reads the exported Siebel data
from a temporary file, and invokes the InQuira content converter and content processor.

20 Intelligent Search Siebel Integration Guide



Chapter 3 Installing the Siebel Adapter for InQuira

InQuira provides an automated installation program that copies the InQuira Adapter for
Siebel files from the product distribution and configures them in the selected location
within your environment.

The automated installation program is install_siebel .exe.
The installation process installs the InQuira Adapter for Siebel in the location:

<InQuira_home>/archive/siebel
The installation process installs the required components within the InQuira application,

including the Siebel Integration files (SIFs) that you import into and deploy within the
Siebel application.

IMPORTANT: Before installing InQuira, ensure that requirements and prerequisites are
satisfied, and that appropriate personnel with access to the specified
environments are available to perform the installation.

Starting the Siebel Adapter for InQuira Installation
Program

Start the Siebel Adapter for InQuira installation program by locating and executing the
appropriate installation file for your environment.

To start the installation program:
e execute install_siebel .exe in Microsoft Windows environments
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The installation program starts:

InstallAnywhere

Nl

NENNNEEEEER @

The installation program displays the introduction screen.

The Siebel Adapter for InQuira Installation Program
Introduction

The installation program's introduction screen provides general information about the
installation process and recommends that you close any other programs that are currently
running.

A siebel Adapter for InQuira 8.0 o ] oA |

Installamahiere will guide you thraugh the installation of
Siehel_Adapter_3.0.

Itis strangly recammended thatyau quit all programs befare
cantinuing with this installation.

Click the Mext' button to proceed ta the next screen. Ifyau want to
change something on & previous screen, click the 'Previous' buttan,

You may cancel this installation at any time by clicking the "Cancel’
huttan.

Cancel Erevious

e Select Next to continue

The installation program displays the Siebel Adapter for InQuira license agreement.
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The Siebel Adapter for InQuira License Agreement

The Siebel Adapter for InQuira license agreement specifies the legal terms of use. You

must agree to these terms to install and use the Siebel Adapter for InQuira. Please read the

agreement carefully; by agreeing, you are legally bound to its terms and conditions.

-

2 Siehel Adapter for InQuira 8.0 i ] |

Installation and Use of Siebel_Adapter_8.0 Requires Acceptance of
the Following License Agreement:

END-TIEE LICENIE TEEMS -
IMPORTANT READ CARFFULLY: You have installed, accessed or
dounloaded an InQuira sofiware product ("'InQuira Software™)
Your use of this product is governed by the following terms. You
can agree o those terms by clicking on the boxes indicated helow. If
you do not agree with them, click on the appropriate hox.
1. GENERAL - These terms govern the license by yon of this INQUIRA
Softerare program, inchiding all related user marmals and dooumentation,
whether provided to you in physical or electronic form.
2, LICEMIE- INQUIEA gramts wou a perpetual, non-exchisive,
non-transferable license to use InChira Software for the purpase(s) for which
1t was provided to you. Any upgrads or new ralease of InCnira Jofbarare 15
also subject to the provisions of this Agreement. ¥ouwill not distrdbute or
make [nChura Sofharare available to any other party. |
3. PROPRIETARY RIGHTS - All title in and rights to InChira Softerare
(inehdine anv copvrichts) remains exchisivele with INOTUIEL,  The richts _I

{ | aceept the terms of the License Agreemeant
{* | do MOT accept the terms of the License fgreement

-

Y

Cancel

The installation program sets the license agreement to non-acceptance by default. To
accept the license agreement and continue the installation:

Previous

e Select the accept option
The Next button is now available.
e Select Next to continue

The installation program displays the installation location selection screen.
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Selecting the Siebel Adapter for InQuira Installation
Location

Select the location of the InQuira application in which you want to install the Siebel
Adapter for InQuira. The installation program selects the directory C:\Program
Files\InQuira by default.

You can use the Choose... button to open a file browser and locate your InQuira product
home directory if necessary.

You can use the Restore Default Folder button to reset the default installation directory.

2 Siebel Adapter for InQuira 8.0

Select InQuira Installation directony:
IC:'I,InQuira_S.D

Restore Default Folder

'y i -
Cancel Previous

e Specify the desired location

e Select Next to continue
The installation program displays the pre-installation summary.
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The Siebel Adapter for InQuira Pre-Installation
Summary

The pre-installation summary screen displays a summary of your installation selections
and disk space information prior to actual installation.

A2 Siehel Adapter for InQuira 8. [_ ] =]

Please Review the Following Before Continuing:

Product Name:
Siehel_Adapter_8.0

Install Folder:
ChncCuira_8.0

Disk Space Information (for Installation Target):

Reguired: 90,399,295 bytes
Available: 219,006 468,096 ytes

Frevious

e Review your selections
e Use the Previous button to make any corrections
e Select Install to continue

The installation program begins installing Siebel Adapter for InQuira in the specified
location.
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Installing the Siebel Adapter for InQuira Files

The installation program displays a progress screen during installation:

A siebel Adapter for InQuira 8.0

Insiall Carnplata

Cancel

When installation is complete, the installation program displays the completion screen.
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Completing the Siebel Adapter for InQuira Installation

The completion screen summarizes the installation process.

3 siebel Adapter for InQuira 8.0 [_ [ x]

Congratulations! Siebel_Adapter_8.0 has been successiully
installed to:

CAnQuira_8.0

Press "Done” to quit the installer.

Cancel Erevious

The Siebel Adapter for InQuira directories and files are now installed in the specified
location, as described in Siebel Adapter for InQuira Installed Directories and Files on
page 28.

e Select Done to exit the installation program
The installation program executes its cleanup routines and terminates.

You can continue the integration process by following the steps described in Chapter 4,
Deploying the Content Converter Style Sheet.
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Siebel Adapter for InQuira Installed Directories and

Files

The Siebel Adapter for InQuira installation process creates the following directory in
<InQuira home>\archive:

<InQuira_home>\archive\siebel
The siebel directory contains the following sub-directories and files:

Directory Description

crawler This directory contains the Siebel Adapter for InQuira
components.

cca This directory contains the Contact Center Advisor
components. See the Contact Center Advisor Integration
Guide for more information on the Contact Center
Advisor.

common This directory contains the components shared by both

Siebel Adapter for InQuira and Contact Center Advisor

The crawler directory contains the following Siebel Adapter for InQuira files:

File

Description

sif

Contains the Siebel Integration Files, which are imported into the
Siebel environment during the deployment process:

Inquira Siebel Crawl.sif
Solution SR-PD.sif
Solution.sif

xsl

Contains the standard content converter stylesheets, which you
copy into the InQuira application and the web server.

main.xsl
sr_transformation.xsl

workflow

28

Contains the packaged workflow processes that you deploy
within the Siebel environment that locate the Integration Objects
and write the associated data to XML files for access by the
configured InQuira Siebel crawlers:

Inquira Submit Full Index Request.xml

Inquira Submit Incremental Index Request.xml
InquiraCrawIXMLResponse.xml
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The cca directory contains the following Contact Center Advisor directories and files:

Directory

Description

sif

Contains the following Siebel Integration Files (SIF) for the
Contact Center Advisor, which are imported into the Siebel
environment during the deployment process:

S_SRV_REQ_XM.sif

Service Request BO.sif

Service Request Detail Applet.sif
Service Request Screen.sif
Siebel Universal Agent.sif

xsl

Contains the standard content converter stylesheet, main.xsl,
which you copy into the InQuira application and the web server.

datamapper

Contains the file, InQuiraServiceRequest. XML, which is used
in the data integration process.

template

Contains the InQuira search applet,
InquiraSearchApplet.swt for deployment into the Siebel
environment.

workflow

Contains the InQuira workflow Inquira HTTP Inbound.xml
for deployment in the Siebel environment.

The common directory contains the following shared Contact Center Advisor and Siebel
Adapter for InQuira sub-directories and files:

File

Description

sif

Contains shared Siebel Integration Files, which are imported into
the Siebel environment during the deployment process:

S_SRV_REQ:.sif
Service Request.sif
Inquira Project.sif
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Chapter 4 Deploying the Content Converter Style Sheet

The Siebel Adapter for InQuira content converter uses a pair of style sheets main.xsl
and sr_transformation.xsl (called by main.xsl) to translate the Siebel XML
output to the InQuira IQXML input format.

To deploy the converter style sheets:

e Copy the filesmain.xsl and sr_transformation.xsl from the installation
directory:

<InQuira_home>\archive\siebel\crawler\xsl\

> to the webserver directory; for example, if using an Apache Tomcat webserver:

<Apache_home>\tomcat\common\classes

2 and to the InQuira directory:

<InQuira-home>\inquira\int\xsl
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Chapter 5 Deploying the Siebel Adapter for InQuira

You deploy Siebel Adapter for InQuira components within both the Siebel server
environment using the Siebel Tools application, and within the Siebel client application.

You deploy the Siebel Adapter for InQuira using the following process:
e Import, deploy, and activate the InQuira Workflow

e Import and configure the InQuira project (SIF) file

e Edit the Enterprise Application Integration (EAI) configuration file
e Create the Named Subsystem

The integration process supplies and configures components, such as the InQuira
Workflow, within the Siebel environment to enable InQuira to access content associated
with various Siebel objects.

It also configures a drop-down listbox and question field within the client application to
enable InQuira question and answer processing and display.

IMPORTANT: We strongly recommend that you stop the Siebel server before deploying the
Siebel Adapter for InQuira.

Configuring the InQuira Workflow

You configure the InQuira Workflow by:

e Using the Siebel Tools application to import the workflow from the InQuira
installation location into the Siebel environment

e Deploying the workflow from the Siebel Tools application

e Activating the workflow within the client application, for example Siebel Call Center
7
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Accessing the Siebel Tools Application

To access the Siebel Tools application:

e Log onto the Siebel Tools application as a user with administrator privileges, and
specify server connection, as in the following example:

Login Parameter Value
User ID: <siebel_admin_ID>
Password: <siebel_password>
Connect: Server

Siebel Tools E3

SIEBEL.

eBustiness

Connect to:

Selecting the Project for the Imported Workflow

The import process will prompt you to specify the project into which you will import the
InQuira Workflow. You can import the InQuira Workflow into an existing project, or

create a new project. In the examples that follow, we will use an example project named
InQuira Workflow.
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Importing the InQuira Workflow

e Select the Workflow Processes node in the Siebel Objects hierarchy
The Workflow Processes screen displays.

e Right-click in the Workflow Processes area and select Import Workflow Process
from the drop-down menu:

Obiject Explorer Workflow Proc

Praject: I = bl Projects =
Tupes | Detail | Flat |
- - E=—
.| 7] Siebel Objects Process Marne Shatus
=14 ! F=  MewRecord |
-3 Applet |—) e Account - Check SAP 46C Customer  Complete:
=B Application | E F— Account - Create or Update Cracle CL Complete
B2 Business Component GDEY Record Account - Create or Update Craclelli  Complete:
: - [ MO0 RECor
-8 Business Object (— Account - Get SAP 46C Order List Complete:
B-g3 Business Service | Columns Displayed... Account - Get SAP Order List (MO)  Completec
""" L] E”‘"! Inte[fac-:e Ta_ble ] | SortOrder... Account - Get SAP Order List Campleta
[]"'[H] E_ntlt-l’l Relationship Diagram | b , Account - Impart SAP 46C Order and  Completer
""" ﬁé :;I_nt List i Account - Impart SAP 46C Order Complete:
I 121 [
Proiect Walidate. .. Account - Impart SAP Crder (M) Complete:
----- rojec - =
l Account - Import SAP Crder and Get Complete
B[ Screen [ Edit Workflow Process T d q I
B Table | ) Account - Import SAP Crder and Get Complete:
= Simulate Workflow Process Account - Irnport SAP Order Complate
-5 View - P pl
[ u] web Page | k ow Process Accaunt - Mew Order Camplete:
[ w] Web Template | Export Workflow Process | Account - New Quote Complete:
"y . ok flowe Process | T = Account - Receive Oracle Customer Ir - Completes
J MC Account - Receive Oracle Customer Complete:
| [Nla) LRy e T o B LI e BT P o P

The Siebel Tools application prompts you for the location of the workflow.

e Locate and select the InQuira workflow, InQuiraCrawIXMLResponse, in the
<InQuira_home>/archive/siebel/crawler/workflow directory

The Siebel Tools application prompts you to specify the project into which you will
import the workflow:

Select Project I

Pleaze zelect the project in which you want to add thiz [tem.

[
0K I LCancel |

The Siebel Tools application imports the workflow into the specified project. You can
now deploy the workflow, as described in Deploying the InQuira Workflow on page 36.
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Deploying the InQuira Workflow

You deploy the workflow using the Workflow Processes screen within the Siebel Tools
application. The deployment process will change the status of the workflow from In
Progress to Completed.

To deploy the InQuira workflow:

e Locate and select the workflow, InQuiraCrawIXMLResponse, within the list of
Workflow Processes:

e Select Deploy:

workflow Processes

Depm Expire | Revise |
|EX

| Shatus | WarkAow Maode !:I

The Siebel Tools application updates the status of the workflow to Completed:

ale] Irnport Users Crata Completed
> Ho InQuirsCramlsMLResponse Complated

ale] Inbound Communication - Woice Rout  Completed

You can now log onto the Siebel client application and activate the workflow as described
in Activating the InQuira Workflow on page 36.

Activating the InQuira Workflow

You must activate the InQuira Workflow within the client application.
To activate the InQuira Workflow:
e Log onto the client application

e Use the Site Map to navigate to the Business Process Administration Workflow
Deployment tab:

- select Site Map >> Business Process Administration >> Workflow
Deployment

The client application displays the Workflow Deployment screen.
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e Locate and select the InQuiraCrawIXMLResponse workflow:

File  Edlit Query Toolz Help i o
&8 &% 4B @ Queries: Al Processes 2 0 J H

Process:

Hame Version Mode

Jmpart Ls

0 7.0 Flow:

racle Connector 10

Hame Version Business Object Group Deployment Statu Activation Date/Tii Expiration Date/Ti Replication Monitoring Level

@ £ 4B g

Process:

Repository Weorkflow Processes | |

Hame Business Object Status Group

Sample

W
=
o
£
£
L
oy
=
—
il
1]
[5]
=
[=]
2
o™
I=
(%)
0
o
=
3
[n]
o
E]
= |
g.
o
o

Inbound Communic

The InQuiraCrawIXMLResponse workflow displays in the Active Workflow Processes
list in the lower portion of the Workflow Deployment screen.

File Ecit Guery Tooks Help i
'...'J lﬁi ;d B §] Queries: Al Processes IE‘ )) )_') J ﬂ-ﬁ

Process:

1-10i1 | [E]

Monitoring Level
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You can continue the Siebel Adapter for InQuira deployment process by configuring the
InQuira project and integration objects, as described in Configuring the InQuira Project
(SIF File) on page 38.

Configuring the InQuira Project (SIF File)

You configure the InQuira project (Inquira Project), by:
e Preparing for the import process

e Using the Siebel Tools application to import the project (SIF) file from the InQuira
installation location to the Siebel environment

e Compiling the Siebel repository

Preparing for the Import Process

To prepare for the import process, ensure that the following prerequisites are met in your
environment:

e The browser script compilation must specify the correct location for your Siebel
application

NOTE: For more information on browser scripting, consult the Siebel product
documentation, as described in Siebel Resources on page 12.

e There are no existing projects having the names of the SIF files that you will import in
this process

e The appropriate Siebel repository is set as the current repository

IMPORTANT: If a project of the same name as one of the Contact Center Advisor
integration files currently exists, you must lock it to ensure that the import
process can resolve any object definition conflicts.

38
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Importing the InQuira Project

You import the InQuira project (SIF) file (Inquira Project.sif) into the Siebel
environment using the Siebel Tools application.

To import the InQuira project:

e Inthe Siebel Tools application, select Import from Archive from the Tools menu

Compile Projects. .. F7
Compile Selected| Objects,,. Chrl+F7
Check Cut. .. Fi0
Check In... Zhrl+F10
Loch Projeck AfE+L
Unlack Prajeck Ak

Add b Archive. ..

Import From Archive, .,

Compare Objecks 4
Search Repositary. .
‘alidate Ghject, ..

Upgrade 4
Lltilities 3

You may see the following message:

Siebel B

@ This operation should only be performed while connected to wour local database,

Wiould vou like to continue anyway?

e Select Yes to continue
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Siebel Tools displays the Select Archive to Import dialog:

Select Archive to Import ﬂﬂ
Look, jr: Ia giebel \common'sif j " |‘=:F E-

tegration
niouira Proiect, sif

File narne: IInOuira Proiect.sif =l Open I
Files of type: | Siebel Auchive files (~sif =l Cancel |

e Use the file browser to navigate to the directory
<InQuira_home>\archive\siebel\common\sif

e Select InQuira Project.sif

Siebel Tools displays the Import Wizard.
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Importing the Project into the Siebel Repository

The Siebel Tools Import Wizard displays a preview screen that:
e Lists the objects in the selected archive

e Prompts you to specify conflict resolution method for any objects that currently exist
in the repository

Ilporl Vizard - Preview [}

o [ Type | Name | Project | Modified | Modified By |
I 1 |rtegration Object Accountz EAIMNewlbject 11/24/2004 18:54:59 SADMIN
i & Integration Object Contacts EAIMewDbiect 11/25/2004 0216:35 SADMIN
i s |ntegration Object Employees E&lMNewObject 11/25/2004 03.16:55 SADMIN
& Integration Object Opportunity E&IMNewlbject 11/25/2004 03:44:10 SADMIN
:ﬁlntegration Object Orders EAlMNewlbisct 11/25/2004 033259 SADMIN
i & Integration Object Products EAIMewDbiect 11/25/2004 0318:53 SADMIN
i s |ntegration Object Service Requests E&lMNewObject 11/25/2004 03:45:22 SADMIN
4 & Integration Object Smart-scripts E&IMewlbisct 11/25/2004 03:.15:47 SADMIN
& |ntegration Object Solutions EAlMNewlbisct 11/24/2004 00:.37:47 SADMIN

— Conflict resolution
Haw would you like ta resolve conflicts when an object definition exists in both the archive file and the repositary?

& Tverite the object defintion in the repositan

" Merge the obigct definition from the archive file with the definition in the repositary

" Do not impart the obisct definition from the archive file

Done loading C:4Program Files\nGuirasarchive’siebe\EAINewDbject. sif
| < Back I Mext > I Cancel | Help |

e Select the option to overwrite object definitions that exist in the repository
e Select Next > to continue

You may see a message similar to the following:

Siebel

The fFollowing projects need to be modified, but they are nat locked by wou (SADMINY. You must check out these
projects before proceeding:

Project 'EAI Test'

e Lock any projects listed, and continue the import process
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Reviewing Conflicts Before Importing

The Import Wizard lists any object definition conflicts between the project to be imported

and an existing project of the same name if it exists.

Import Wizard - Review Conflicts and Actions

Conflicting Objects: DObject differences:

=[] Siebel Objects Narne

| File | R epositary | Action |

&% Integration Object

Attribute differences:

Adtribute | File

| R epositary | Hesolut\onl

< Back I Meut > I Cancel Help

e Select Next > to continue

Confirming the Import Process

The Import Wizard displays a summary message that details the updates to the repository

that will occur in the import process.
Siebel

@ The operation is going ko modify your repositary as Follows:
3165 objects will be inserted
0 objects will be deleted
0 attributes will be updated

Do you wish ko proceed?

e Select Yes to continue
The Import Wizard displays the Summary screen.
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The Import Summary

The Summary screen displays messages that detail the import process, concluding with a
completion message.

Inzerting obj
Inzeiting ob
Inserting obj
Inzeting ob
Inserting obj
Inzerting obj
Inzeiting ob
Inserting obj
Inzerting obj
v |Inzerting obj
Inserting obj
Inzeting ob
Inserting obj
Inzerting obj
Inzeiting ob
Inserting obj
Inzerting obj
Inzeiting ob
Inserting obj
Inzeting ob
Inserting obj
Inzerting obj
Inzeiting ob
Inserting obj
Inzerting obj
Inzeiting ob
Inserting obj
Inzeting ob
Inserting obj
Inzerting obj
Inzeiting ob

ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:
ect:

Integration Companent 'Solution' of Integration Object 'Solutions' of Praject 'EAINewlbject!

Integration Component Field ‘Author' of Integration Component 'Solution’ of Integration Object 'Solutions' of Project 'EAINewDbject’
Integration Companent Field Author By Mame' of Integration Component 'S olution' of Integration Object 'Solutions' of Project 'EAINewObje
Integration Component Field User Prop 'PICKLIST' of Integration Component Field ‘Author By Mame' of Integration Component 'Solution’ of
Integration Component Field 'Conflict |d' of Integration Component 'Solution' of Integration Object 'Solutions' of Project 'E4INewObject!
Integration Component Field 'Created' of Integration Camponent 'S olution' of Integration Object 'Solutions' of Project 'EAINewlbject'
Integration Component Field 'Created By Mame' of Integration Component ‘Solution’ of Integration Object "Solutions' of Project 'EAlIMNewDbj
Integration Companent Field 'Default Flag' of Integration Companent 'Solution' of Integration Object 'Solutions' of Praject 'EAINewObject!
Intedration Companent Field 'FAQ' of Integration Component 'S olution of Integration Object ‘Solutions' of Project EAMNewlbject’
Integration Component Field 'FAL Anchor Bottom' of [ntegration Component *Solution’ of |ntegration Object 'Solutions' of Project 'EAIMew0
Intedration Companent Field 'FAG Anchor Top' of Integration Component *Solution’ of Integration Object ‘Solutions' of Project 'EAINewbje
Integration Component Field 'Gaoto Top' of Integration Component 'Solution’ of Integration Object 'S olutions' of Project 'EAINewObject!
Integration Component Field 1d" of Integration Component *Solution’ of Integration Object 'Solutions' of Pioject 'EAIN w0 bject’

Integration Compaonent Field Mod Id' of Integration Component 'Solution' of Integration Object "Solutions' of Praject 'EAINewlbject!
Integration Component Field 'Mame' of Integration Component "Solution’ of Integration Object 'Solutions' of Project 'E&IMNewDbjsct’
Integration Companent Field 'Publish External' of Integration Companent 'Salution’ of Integration Object 'Solutions' of Praject ‘EAINewDbjec
Integration Compaonent Field 'Publish Internal' of Integration Camponent 'Salution’ of Integration Object 'Solutions' of Project 'EAINewlbjec!
Integration Component Field 'Question Test' of Integration Component 'S alution’ of Integration Object ‘Solutions' of Project ‘EAIMewlbject’
Integration Companent Field 'S Comments' of Integration Camponent 'S olution’ of Integration Object 'S olutions' of Project 'EAINew0 bject!
Integration Component Field 'Sequence Number' of Integration Component 'Solution’ of Integration Object 'Solutions' of Project ‘EAINewlE
Integration Component Field 'Solution’ of Integration Component 'Solution' of Integration Object *Solutions' of Project 'EAINewlbject!
Integration Component Field 'Salution Type' of Integration Companent 'Solution' of Integration Object 'Solutions' of Praject 'EAINewlbject!
Integration Component Field Uszer Prop 'PICKLIST' of Integration Component Field "Saolution Type' of Integration Component "Solution’ of [nt
Integration Component Field 'Status' of Integration Companent 'Solution' of Integration Object 'Solutions' of Praject 'EAINewlbiect!
Integration Companent Field Uszer Prop 'PICKLIST' of Integration Companent Field "Status’ of Integration Companent 'Saolution’ of Integratior
Integration Component Field 'Updated' of Integration Component "Solution’ of Integration Object "Solutions’ of Project ‘EAIM ewlbject'
Integration Component Field 'operation’ of Integration Companent 'Salution’ of Integration Object 'S olutions' of Project EAINewObject
Integration Component Field ‘searchzpec’ of Integration Component 'Salution’ of Integration Object 'Solutions' of Project ‘EAIN ewDbject!
Integration Component Key " 70 izard-Generated User Kew 1" of Integration Component 'Solution' of Integration Object 'Solutions' of Proj
Integration Companent K.ey Field 'Mame' of Integration Companent Key W70 Wizard-Generated User Key:1' of Integration Component 'S alu
Integration Object User Prop ‘AllLanglndependent/als’ of Integration Object ‘Solutions’ of Project 'EAIMewbject’

Commiting transaction for all changes ..
Done applying changes to repositony at 04/20/05 12:12:01

These results have been zaved in file C:siebel7 7ASIEBEL ™1 temphimportiog bt

| Finish | Cancel Help

e Select Finish, and verify the import process results

Verifying the EAINewObject Project

To verify that the InQuira project was imported correctly, check that the objects listed in
the table are present in the Siebel object hierarchy.

You can locate objects in the Siebel repository using the Object Explorer within Siebel
Tools. The Siebel Tools Object Explorer Types tab displays a hierarchy of the objects
defined in the repository. To locate specific objects within the hierarchy:

e Select the project of interest

e Expand the object type of interest

¢ Navigate by alphabetical selection or by searching
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To verify that EAINewODbject was imported correctly, check that the following objects are
present in the Siebel object hierarchy:

Project Object Type Object Name

EAINewODbject Integration Object Accounts
Contacts
Employees
Opportunity
Orders

Products

Service Requests
Smart-scripts
Solutions

Compiling the Siebel Repository

You must compile the Siebel repository (SRF) to make the configuration available to the
Siebel client application. We suggest that you select the option to compile all projects.

IMPORTANT: Stop the Siebel server service and the Siebel gateway service prior to
compiling the repository.

To compile the Siebel repository:

e Select Compile Projects from the Tools menu

|I|:u:nls Window  Help

| Q:-rnpiIRF'rl:ljen:t:'-. o0 |

;. Compilselecked Chjects,, EorlHRET

i
Check Out... Fi0
Check In... Chrl4+F10
Lock Froject Al
Unfock Project Al
gddbo Archive. .,

Import Fram Archive. ..

Caompare Objects »

Canvert bo)Grid Layout, .,

Search Repositary...
Walidate object, .

pgrade 4
Ltilities 3
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e Select All projects from the Object Compiler project selection screen

Object Compiler ]|
— Projects Comi I
Cancel |
Reference SHFl

" Locked projects

€ Selected projects

Siebel repogitom file:
IEI: ‘ziebel? Phsiebeltools\OBJECT SAEMLU siehel sif Browse. .. |

[ Auto-start web client

Statusz

e Select Compile

NOTE: You can copy the compiled SRF from the server to the client application.
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Editing the EAI Configuration File

You must edit the Enterprise Application Integration (EAI) configuration file for the
Siebel server.

NOTE: There is an additional Enterprise Application Integration (EAI) configuration file
for the Siebel client application. Do not edit the client application EAI
configuration.

To edit the EAI configuration file:
e Locate the configuration file, eai.cfg, in the Siebel server directory, for example:

<Siebel_server_home>/siebsrvr/BIN/ENU/eai.cfg

e Editthe [HTTP Services] section of the configuration file by adding the following
statement:

wf=InQuiraWorkflow

IMPORTANT: Ensure that there is no [Workflow] sub-section in the [HTTP Services]
section.

46
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Creating the Named Subsystem

You create the named subsystem by:

e Logging onto the Siebel server manager from a command prompt

e Executing a command to create the named subsystem with the appropriate parameters
To log onto the server manager from a command prompt:

e Enter:

<server_manager_location> /g <gateway> /e <enterprise_name> /s <siebel_server>/u
<authorized_user_name> /p <password>

where:

<server_manager_location> Specifies the server manager location; for
example: C:\sea7\seibsrvr\BIN\srvrmgr

<gateway> Specifies the gateway; for example, siebgw.

<enterprise_name> Specifies the enterprise name; for example,
inquira

<siebel_server> Specifies the server name; for example,
siebserv

<authorized _user_name> Specifies an authorized user name; for example,
siebadmin

<password> Specifies the password for the user

For Example:

C:\sea7\seibsrvr\BIN\srvrmgr /g siebgw /e inquira /s siebserv /u siebadmin /p sieb77pwd
To create the named subsystem:
e enter the following command:

create named subsystem InQuiraWorkflow for subsystem EAITransportDataHandlingSubsys
with DispatchWorkflowProcess="InQuiraXMLResponse", CharSetConversion="UTF16"

where:

InQuiraXMLResponse
is the name of the InQuira workflow.
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Verifying the Named Subsystem

48

You can verify that the named subsystem was created successfully on the client
application's Profile Configuration screen.

To verify the named subsystem:

e Log onto the client application and use the Site Map to navigate to Site Map >>
Administration - Server Configuration >> Enterprises >> Profile Configuration

The Profile Configuration tab lists the current profile configurations.

e Verify that the item InQuiraWorkflow is present. The example subsystem creation
command will populate the Alias and Subsystem columns. Consult the Siebel
documentation for information on specifying command parameters to populate the
Profile and Description columns if required for your application.

Profile |Alias ‘ Subsystem ‘ Description
InQuiraWorkflow | InQuiraWorkflow |EAITransportDataHand |optional
lingSubsys
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Chapter 6 Configuring InQuira Content Processing

You can configure InQuira to process content from Siebel 7applications by configuring
and scheduling one or more Siebel crawlers.

Each configured crawler can access a single type of Business Object within Siebel. You
can configure multiple Siebel crawlers to access multiple Business Objects.

Siebel Content Acquisition and Presentation

The Siebel crawler runs as a scheduled job that you can administer using the Advanced
Configuration Facility Scheduler, as described in the Intelligent Search Administration
Guide.

The InQuira Siebel crawler requests content from the configured Siebel application, and
accesses that content from XML files that the Siebel application writes in response to the
request for content.

NOTE: Siebel applications store content within various types of objects. See Supported
Business Objects on page 50 for more information.
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Supported Business Objects

Siebel applications store unstructured content within various types of Business Objects.
The InQuira Adapter for Siebel includes the following packaged Integration Objects that
provide access to content within corresponding Business Objects:

e Accounts

e Contacts

e Service Request
e Solutions

e Products

e Opportunities

e Employees

e Orders

e Smart-Scripts

You can configure InQuira to access additional Siebel Business Objects using the process
described in Chapter 7, Configuring Access to Additional Siebel Objects.

Configuring a Siebel Crawler

You configure Siebel crawlers using the Crawler Settings page of the Advanced
Configuration Facility. The Intelligent Search Administration Guide provides details on
accessing and using the Advanced Configuration Facility.

Each crawler configuration defines a document collection. You specify various crawler
parameters, as described in Specifying Siebel Crawler Parameters.

NOTE: A Siebel collection can access only one Business Object type. You must configure
a unique Siebel crawler for each object type that you want to access.
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You can also tailor the presentation of answers from Siebel content. Displaying Answers
from Siebel Application Content describes the default answer presentation.
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Specifying Siebel Crawler Parameters

You configure the crawler's connection to the Siebel application on the Crawler Settings
> Siebel Crawlers page of the Advanced Configuration Facility.

e Select Crawler Settings from the Content section of the Advanced Configuration
Facility main menu, then select Edit on the Crawler Settings page

Editing: Crawler Settings
| NQ UIRA

! Show advanced O [:Iti ans

Administration

Content Acquisition Upper :

: Limit
* Crawler Settings
Task Setup Acquisition LEwe_: 0 ID.EI |
i
Task Status
Work Clients Preprocessing : [ |
Upper Limit
System
¥ Preprocessing ID o |
» Analytics Lower Limit :

Click-through .
g Indexing Upper : ID ) |
Contact Deflection Limit -

Custom Config

E-mail Motification
PowerPoint Converter
Spell Checking
Workbench

Indexing Lower :
= |o.o
Limit I |

Date Format : I |

Instances News Crawlers : (nong)

> General Settings Add Mew Ttern
Communication Settings
Instance Groups
Synchronizer Defaults
Service Configurations Add Mew Itern

File Crawlers : (none)

Default Configuration =)

The Crawler Settings page lists the available crawlers.
e Scroll to the Siebel Crawlers item and select the Add New Item link

siebel Crawlers : (fone)
Add Mew Itern
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The Siebel Crawlers page displays the crawler configuration fields.

Editing: Crawler Settings > Siebel Crawlers

Item Mame § ISiebeI Crawler

Siebel Crawlers

connectionURL § Ihttp:,l",l"localhost

User § Isiebel_user_ID

Password § Isiebel_password

|

|

|
siebelObjectType § ISer-.lice Requests Edit List

Retry Count : [z

Retry Sleep ; [1000

Available for :
Unstructured & on O Off

Search

e Specify the following crawler parameters:

Parameter Description

connection URL specifies the URL of the Siebel application. This parameter is
required. There is no default value.

User specifies the user name for access to the Siebel application
content. This parameter is required. There is no default value.

Password specifies the user name for access to the Siebel application
content. This parameter is required. There is no default value.

siebelObjectType specifies the type of content that the crawler will access. Valid

values are any valid and configured Siebel object types.

NOTE: A Siebel collection can access only one object type.
You must configure a unique Siebel crawler for
each object type that you want to access.

You can select a configured object type from the drop-down
menu or select Edit List to configure an additional object type,
as described in Chapter 7, Configuring Access to Additional
Siebel Objects.

Supported Business Objects on page 50 lists the default
supported Siebel object types.
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Retry Count Specifies the number of times that the application will try to
reconnect if the connection is disrupted during content
acquisition. Any integer is valid. The default is 0, specifying no
re-connection attempts.

Retry Sleep Specify the length of the interval in seconds that the will wait
between attempts to reconnect to the host if the connection is
disrupted during content acquisition. Any integer is valid, and
specifies a number of milliseconds.

Available for Specifies that the collection will be available to the

Unstructured Search

Unstructured retrieval module. On is the default.

unstructuredAttribute

Specifies whether the documents in this collection will be
available to the unstructured information retrieval module. This
parameter is required. Valid values are On and OFF. On is the
default.

documentFilter

Specifies one or more optional filters to limit the documents
that will be included in the collection. Valid values are defined
document filters, as described in Configuring Document Filters
in the Intelligent Search Administration Guide.

Document Attribute
Selector

Specifies one or more optional document attribute selectors for
the crawler. Valid values are defined document attribute
selectors, as described in Configuring Document Attributes in
the Intelligent Search Administration Guide.

Document Supertitle
Selector

Specifies one or more optional document supertitle selectors for
the crawler. Valid values are defined document supertitle
selectors, as described in Configuring Document Supertitles in
the Intelligent Search Administration Guide.

SiebelBuildURL

Specifies a default class name and method to use the
presentation JSP to display answers from Siebel content within
the InQuira User Interface. The default is class name is

com. inquira.content.SampleBui ldURL. The default is
method is contentStoreURL.

e Select OK to save the specified values in your configuration
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Specifying the URL for Displaying Siebel Answers within InQuira

InQuira uses a Java server page (JSP) to create an ad hoc answer source document for
presentation within the User Interface. The default Java server page is named cs. jsp.

InQuira uses a pre-defined class and method to create the URLS for the ad hoc answer
documents derived from Siebel content for the specified collection. The Siebel Build URL
parameters are specified on the Advanced Configuration Facility Crawler Settings >

Siebel Crawlers page:

Parameter Description

Class Name Specifies the Build URL class. The default is
com.inquira.content.SampleBui ldURL.

Method Specifies the Build URL method. The default is
contentStoreURL.

Properties Specifies a required property to enable answer highlighting

within constructed Siebel answer documents. Specify the
URL of the cs. jsp page in your application server. The
following example shows a typical Apache Tomcat
implementation:

http://<tomcat_home>/webapps/htmlagent/
CsS.jJsp

Optionally Updating the Dictionary

To optimize the accuracy of the InQuira search functionality, you may want to add
terminology that is specific to the content stored in your Siebel application to the
Dictionary, as described in the Intelligent Search Administration Guide.

Updating the InQuira Content Store
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You must perform content processing to add the Siebel content to the InQuira application
content store. You process Siebel content by scheduling tasks to execute the configured

Siebel crawlers.

The Intelligent Search Administration Guide provides detailed information about
scheduling and performing content processing.
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Chapter 7 Configuring Access to Additional Siebel
Objects

The default InQuira application is configured to access content from the Siebel object
types described in Supported Business Objects on page 50. You can configure InQuira to
access additional types of Siebel content objects. You configure access to additional
Siebel content objects by:

e Defining and compiling custom integration objects within the Siebel environment

NOTE: See Siebel Resources on page 12 for more information on creating objects within
the Siebel environment.

e Adding the object type to the InQuira application, as described in Adding Siebel
Object Types to the InQuira Application on page 56.

e Configuring a collection for that object type, as described in Configuring a Siebel
Crawler on page 50.

e Configuring presentation characteristics for the object type, as described in
Configuring Content Conversion for Siebel Objects on page 57.
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Adding Siebel Object Types to the InQuira Application

You can add Siebel object types for content acquisition using the Siebel Object Type page
of the Advanced Configuration Facility.

To add a Siebel object type:

e Select Crawler Settings from the Advanced Configuration Facility main menu
The Crawler Settings page displays the Siebel Crawlers field.

e Select an existing Siebel crawler, or select Add New Item

The Siebel Crawlers page displays the Siebel Object Type field.

Siebel Crawlers

connectionURL § I

User § I

Password § I

siebel ObjectType § ISeruice Requests j Edit List

Rety Count : I

Retry Sleep : I
e Select the Edit List link
The Siebel Object Type page lists the currently defined Siebel objects.

siebelObjectType : Service Reguests
Solutions

i
® ®

Add Mew Itern

e Select Add New Item

The Siebel Object Type page displays the tem Name and siebelObjectType - Name
fields.

Itern Mame § Iunnamed

siebelObjectType

Mame : I
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e Enter values for the following parameters:

Parameter Description

Item Name Specifies the name of the object type that will appear as a
selection within the Advanced Configuration Facility. This
parameter is required. There is no default value.

siebelObjectType Name |Specifies the exact identifier of the object type within the
Siebel application. This parameter is required. There is no
default value.

Configuring Content Conversion for Siebel Objects

You may need to alter the transformation process to properly convert additional Siebel
content object types by editing the standard. xsl file.

InQuira uses an Extensible Stylesheet Language Transformation (XSLT) process to
convert the XML Siebel content format into HTML for preprocessing. The Preprocessor
then uses the general text document converter to translate the files to InQuira Input XML.

The XSLT document that supports the default object types is called standard.xsl. Itis
located in the Siebel Adapter for InQuira archive in the InQuira installation directory, for
example:

<InQuira_home>\archive\siebel\standard.xsl

Copies of this file are deployed to the webserver directory, for example, if using an
Apache Tomcat webserver:

<Apache_home>\tomcat\common\classes

and to the InQuira directory:

<InQuira_home=>\inquira\int\xsl

NOTE: XSLT is World Wide Web Consortium standard. Consult the World Wide Web
Consortium site, http://www.w3c.org for XSLT resources.
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Modifying the Siebel Content Converter

You can edit the standard. xs| file to process Siebel XML output associated with
custom integration objects. The Integration Object definition specifies which fields will be
included in the exported XML file. You can specify conversion for all of the fields defined
in the Integration Object, or optionally restrict the fields that will be processed as content
by omitting them from the translation process.

e Modify the tag SeibelObject to match the name of the Integration Object, for
example:

<SiebelObject name="ListOfServiceRequestErmAgent">

e Modify the apply-templates entry to specify the template section to use to extract
the information from the integration object XML file. For example:

<xsl:apply-templates select="ServiceRequest"/>
e Select all the fields you need to be included as content

Conversion Example
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<xsl:template match="/SiebelMessage/ListOfServiceRequestErmAgent">
<SiebelObject name="ListOfServiceRequestErmAgent">

<xsl:apply-templates select="ServiceRequest"/>

</SiebelObject>

</xsl:template> <!-- Match a ServiceRequest node -->

<xsl:template match="ServiceRequest">

<ig-siebel-doc id="{SRNumber}" url="http://something/else?id={SRNumber}"
modification_date="{UpdatedDate}">

<html>

<head>

<title><xsl:value-of select="SRNumber"/>: <xsl:value-of select="Title"/></title>
</head>

<body>

<l--

<H1><xsl:value-of select="SRNumber"/>: <xsl:value-of select="Title"/></H1>
<xsl:apply-templates select="*"/>

-->

<xsl:apply-templates select="*"/>

Area: <xsl:value-of select="Area"/> Sub-Area: <xsl:value-of select="Sub-Area"/><br/>
<font face="Arial, Helvetica, sans-serif" size="4"><b>Description</b></font><br/>
<xsl:value-of select="Description"/> </body>

</html>

</ig-siebel-doc>

</xsl:template>
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