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1 What’s New in This Release

What’s New in Oracle Web Services On Demand Troubleshooting 
Guide, Version 1.0
Oracle Web Services On Demand Troubleshooting Guide is a new guide in the Oracle CRM On Demand 
documentation set. This guide provides guidelines for resolving problems that can arise when using 
Oracle CRM On Demand Web services. Table 1 lists the chapters in this guide.

Table 1.  Oracle Web Services On Demand Troubleshooting Guide, Version 1.0

Topic Description

Chapter 2, “Overview of Error Code 
Information”

It provides information on the structure and content of error 
messages and other reference information. 

Chapter 3, “Error Codes: Causes 
and Solutions”

It lists the errors that can occur in Oracle CRM On Demand 
Web services and describes the causes and solutions. 
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2 Overview of Error Code 
Information

This chapter provides information on the structure and content of error codes. It includes the 
following topics:

■ About Web Services On Demand Troubleshooting Guide on page 9

■ Format of Error Codes on page 9

■ Error Information on page 12

■ Resolving Problems in Oracle CRM On Demand Web Services on page 12

■ Related Documents and Support on page 13

About Web Services On Demand 
Troubleshooting Guide
Oracle Web Services On Demand Troubleshooting Guide describes possible causes and provides 
solutions to errors that can occur when using Oracle CRM On Demand Web services. When processing 
various Web service requests in Oracle CRM On Demand, it is possible that errors might be returned. 
The errors listed in this guide include common errors that might occur when using Oracle CRM On 
Demand Web services. This list is not exhaustive, and it does not cover all existing Oracle CRM On 
Demand Web services errors. The errors and error codes provided in this document are subject to 
change. This guide specifically discusses certain causes and solutions, however, not all possible 
causes and solutions are described within this guide.

Format of Error Codes
An error code returned by Oracle CRM On Demand has the following format: 

SBL-MessageFacility-ErrorNumber

where:

■ MessageFacility represents the message facility that is returning the error. A message facility is 
the area in Oracle CRM On Demand Web services where the error occurs. 

■ ErrorNumber is an integer between 1 and 49,999 that identifies the error. For example: 04127.
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The SOAP fault element returned in the SOAP response contains the child elements shown in Table 2 
according to the specification for World Wide Web Consortium (W3C) SOAP version 1.1. For sample 
SOAP responses, see “SOAP Fault Response <ErrorCode> and <Error Message> Elements” on page 10 
and “SOAP Fault Response Containing the <siebelf:siebdetail> Element” on page 11. 

Table 3 describes the child elements of the <detail> element with <ErrorCode> and <ErrorMessage> 
subelements.

SOAP Fault Response <ErrorCode> and <Error Message> Elements
The following is an example of a SOAP fault response containing <ErrorCode> and <ErrorMessage> 
elements:

<?xml version="1.0" encoding="UTF-8"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/">

  <soap:Body>

    <soap:Fault>

      <faultcode>soap:Server</faultcode>

      <faultstring>Server</faultstring>

      <detail>

        <ErrorCode>SBL-ODU-01006</ErrorCode>

        <ErrorMessage>The server is temporarily unavailable. Please try again later.</ErrorMessage>

      </detail>

    </soap:Fault>

Table 2. Child Elements of the <soap:Fault> Element

Element Description

<faultcode> A code for identifying the fault, for example, whether the fault was caused by 
an error on the server side or client side.

<faultstring> An explanation of the fault.

<detail> Application-specific error details. This element contains different child 
elements depending on the  level of details available for the error. It has one 
of the following:

■ The <ErrorCode> and <ErrorMessage> child elements. 

■ The <siebelf:siebdetail> element. 

Table 3. Child Elements of the <detail> Element with <ErrorCode> and <ErrorMessage> 
subelements

Element Description

<ErrorCode> The error code, which follows the Oracle CRM On Demand error-code format.

<ErrorMessage> The text of the error message.
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  </soap:Body>

</soap:Envelope>

The <siebelf:siebdetail> element is returned in the <detail> element of the SOAP fault and contains 
the log file name and the error stack elements, as described in Table 4. 

SOAP Fault Response Containing the <siebelf:siebdetail> Element
The following is an example of a SOAP Fault Response containing the <siebelf:siebdetail> element:

<?xml version="1.0" encoding="UTF-8"?>

<SOAP-ENV:Envelope xmlns:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/">

  <SOAP-ENV:Body>

    <SOAP-ENV:Fault>

      <faultcode>SOAP-ENV:Server</faultcode>

      <faultstring>Error while processing argument urn:crmondemand/ws/ecbs/contact/:ListOfContact for 
operation ContactInsert(SBL-EAI-04316)</faultstring>

      <detail>

        <siebelf:siebdetail xmlns:siebelf="http://www.siebel.com/ws/fault">

          <siebelf:logfilename>siebel.log</siebelf:logfilename>

          <siebelf:errorstack>

            <siebelf:error>

              <siebelf:errorcode>(SBL-EAI-04316)</siebelf:errorcode>

              <siebelf:errorsymbol />

              <siebelf:errormsg>Error while processing argument urn:crmondemand/ws/ecbs/contact/
:ListOfContact for operation ContactInsert(SBL-EAI-04316)</siebelf:errormsg>

            </siebelf:error>

            <siebelf:error>

              <siebelf:errorcode>(SBL-EAI-04127)</siebelf:errorcode>

Table 4. Child Elements of the <siebelf:siebdetail> Element 

Element Description

<siebelf:logfilename> The log file on the server where the error is logged.

<siebelf:errorstack> The error stack, containing one or more <error> child elements. 
It represents the chain of errors that occurred.

<siebelf:error> The specific error information that is contained in the following 
child elements: <errorcode>, <errorsymbol> and <errormsg>.

<siebelf:errorcode> The error code for the error, which follows Oracle CRM On Demand 
error-code format.

<siebelf:errorsymbol> The language-independent identifier for an error message. 

<siebelf:errormsg> The text of the error message.
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              <siebelf:errorsymbol> IDS_EAI_ERR_INTOBJHIER_ELEM_UNKN</siebelf:errorsymbol>

              <siebelf:errormsg> Element with XML tag 'ContactFirstNamee' is not found in the definition 
of EAI Integration Component 'Contact'(SBL-EAI-04127)</siebelf:errormsg>

            </siebelf:error>

          </siebelf:errorstack>

        </siebelf:siebdetail>

      </detail>

    </SOAP-ENV:Fault>

  </SOAP-ENV:Body>

</SOAP-ENV:Envelope>

Error Information
The errors in this guide are arranged alphabetically and by error code. You can retrieve the error 
code from the SOAP fault of the SOAP response. For more information, see “Format of Error Codes” 
on page 9. 

The following information is provided for each error code:

■ An error symbol if applicable. For more information on error symbols, see Table 4 on page 11. 

■ The generic error message.

■ Possible causes and solutions with examples.

■ A specific error message. It shows the wording that is returned by the sample, invalid SOAP 
request. 

■ An incorrect SOAP request if applicable. 

■ The SOAP request corrected according to the provided solution.

Resolving Problems in Oracle CRM On 
Demand Web Services
This topic describes how to resolve problems that you can encounter when using Oracle CRM On 
Demand Web services.

To resolve problems

1 Identify the error code. 

2 Find and review the possible causes of the error code in this guide. 

For information, see Chapter 3, “Error Codes: Causes and Solutions.” 

3 Modify the SOAP request by implementing the suggested solution.
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Related Documents and Support
For more information on resolving errors in Oracle CRM On Demand Web services, refer to the 
following:

■ Oracle Web Services On Demand Guide. 

■ Training and Support Center Web site. Click the Training and Support link at the top of each 
page within Oracle CRM On Demand. 

NOTE: The Oracle CRM On Demand documentation library is available on Oracle Technology Network 
(http://www.oracle.com/technetwork/indexes/documentation/index.html).

http://www.oracle.com/technetwork/indexes/documentation/index.html
http://www.oracle.com/technetwork/indexes/documentation/index.html
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3 Error Codes: Causes and 
Solutions

This chapter describes the causes and solutions for the following error codes. It includes the following 
topics:

■ “503” on page 16

■ “SBL-DAT-00125” on page 17

■ “SBL-DAT-00126” on page 19

■ “SBL-DAT-00144” on page 21

■ “SBL-DAT-04381” on page 23

■ “SBL-DAT-00498” on page 26

■ “SBL-EAI-04009” on page 28

■ “SBL-EAI-04022” on page 31

■ “SBL-EAI-04121” on page 33

■ “SBL-EAI-04127” on page 36

■ “SBL-EAI-04304” on page 38

■ “SBL-EAI-04378” on page 41

■ “SBL-EAI-04388” on page 43

■ “SBL-EAI-04390” on page 45

■ “SBL-EAI-04397” on page 51

■ “SBL-EAI-04403” on page 53

■ “SBL-EAI-04423” on page 56

■ “SBL-EAI-04447” on page 58

■ “SBL-EAI-08025” on page 60

■ “SBL-EAI-13002” on page 65

■ “SBL-EAI-13006” on page 70

■ “SBL-EAI-13010” on page 72

■ “SBL-EAI-13010” on page 72

■ “SBL-ODS-00187” on page 76

■ “SBL-ODS-50642” on page 78

■ “SBL-ODS-50644” on page 81

■ “SBL-ODU-01004” on page 83
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■ “SBL-ODU-01005” on page 85

■ “SBL-ODU-01006” on page 86

■ “SBL-SBL-13012” on page 88

■ “SBL-SBL-70172” on page 95

■ “SBL-UNU-00133” on page 97

503
This error code has no error symbol.

Generic Error Message
Server Unavailable. 

Causes and Solutions
The error has two possible causes. 

First Cause
The server is not running.

Error Message
Server Unavailable.

Resolving Error 503
Try the request again.

Second Cause
Oracle CRM On Demand Web services has reached the maximum number of concurrent stateful 
sessions for a company.

Error Message
Server Unavailable. 
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Resolving Error 503
Try the request again when another session has ended or has expired.

SBL-DAT-00125
This error code has no error symbol.

Generic Error Message
Required in argument 'ElementName' not supplied for 'Webmethod' method in Business Service 
'WebServiceName’ (SBL-DAT-00125).

Causes and Solutions
Your Web service request is missing a required argument.

Error Message
Required in argument 'ObjectName' not supplied for 'GetLists' method in Business Service 
'ListsWS'(SBL-DAT-00125).

Incorrect SOAP Request
In the following incorrect SOAP request, the <ObjectName> element in <ListWS_GetLists_Input> is 
missing: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>
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  </soap:Header>

  <soap:Body>

    <ListsWS_GetLists_Input xmlns="urn:crmondemand/ws/lists/"></
ListsWS_GetLists_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-DAT-00125
Do the following: 

1 Log in to Oracle CRM On Demand, and download a relevant WSDL. 

2 Compare your request with the WSDL to verify that all the required elements in the input 
message are present.

For more information on arguments required to invoke the API, see Oracle Web Services On Demand 
Guide.

Correcting the SOAP Request
To correct the SOAP request, add the <ObjectName> element in <ListWS_GetLists_Input>: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ListsWS_GetLists_Input xmlns="urn:crmondemand/ws/lists/">

      <ObjectName>Contact</ObjectName>
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    </ListsWS_GetLists_Input>

  </soap:Body>

</soap:Envelope>

SBL-DAT-00126
This error code has no error symbol.

Generic Error Message
Required in/out argument 'Name' not supplied for 'Webmethod' method in Business Service 
'WebService' (SBL-DAT-00126). 

Causes and Solutions 
Your Web service request is missing a required argument.

Error Message
Required in/out argument 'ObjectName' not supplied for 'GetMapping' method in Business Service 
'MappingWS' (SBL-DAT-00126).

Incorrect SOAP Request
In the following incorrect SOAP request, the <ObjectName> element in 
<MappingWS_GetMapping_Input> is missing: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>
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    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <MappingWS_GetMapping_Input xmlns="urn:crmondemand/ws/mapping/"></
MappingWS_GetMapping_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-DAT-00126
For more information on resolving this error, see “Resolving Error SBL-DAT-00125” on page 18. For 
more information on arguments required to invoke the API, see Oracle Web Services On Demand 
Guide.

Correcting the SOAP Request
To correct the SOAP request, add the <ObjectName> element with a valid value in 
<MappingWS_GetMapping_Input>:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <MappingWS_GetMapping_Input xmlns="urn:crmondemand/ws/mapping/">

      <ObjectName>Contact</ObjectName>

    </MappingWS_GetMapping_Input>
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  </soap:Body>

</soap:Envelope>

SBL-DAT-00144
This error code has no error symbol.

Generic Error Message
Could not find 'Domain Entity' named 'InputName'. This object is inactive or nonexistent (SBL-DAT-
00144).

Causes and Solutions
The object name does not exist in Oracle CRM On Demand.

Error Message
Could not find 'Domain Entity' named 'Partner Type'. This object is inactive or nonexistent (SBL-DAT-
00144).

Incorrect SOAP Request
In the following incorrect SOAP request, the object name Partner Type is not defined in Oracle CRM 
On Demand:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>
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  </soap:Header>

  <soap:Body>

    <ListsWS_GetLists_Input xmlns="urn:crmondemand/ws/lists/">

      <ObjectName>Partner Type</ObjectName>

    </ListsWS_GetLists_Input>

  </soap:Body>

</soap:Envelope>

NOTE: The <ObjectName> element does not take query expressions, and the name is case 
sensitive.

Resolving Error SBL-DAT-00144
Check the Web service request, and verify that the name of the required object matches an object 
name in Oracle CRM On Demand. For more information on mapping display names to Web service 
API object names, see Oracle Web Services On Demand Guide. 

Correcting the SOAP Request
To correct the SOAP request, change Partner Type to PartnerType.

NOTE: For more information on how the Partner Type object is mapped to the name PartnerType, 
Oracle Web Services On Demand Guide.

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-
200401-wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</
wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>
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    <ListsWS_GetLists_Input xmlns="urn:crmondemand/ws/lists/">

      <ObjectName>PartnerType</ObjectName>

    </ListsWS_GetLists_Input>

  </soap:Body>

</soap:Envelope>

SBL-DAT-04381
This error code has no error symbol.

Generic Error Message
For instance of Integration Component 'Activity_Contact', using user key '', a record with identical 
values already exists in the Siebel database. Please ensure that the field values in the input message 
are unique (SBL-EAI-04381). 

Causes and Solutions 
When you invoke ActivityInsert in Web Services v.1.0, Oracle CRM On Demand Web services 
associates the same contact object multiple times with the activity.

Error Message
For instance of Integration Component 'Activity_Contact', using user key '', a record with identical 
values already exists in the Siebel database. Please ensure that the field values in the input message 
are unique (SBL-EAI-04381).

Incorrect SOAP Request
In the following incorrect SOAP request, there are multiple instances of a contact with the ID: 
HRZ780-ILEY4:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.org/2001/XMLSchema">

  <soap:Body>

    <ActivityNWS_Activity_Insert_Input xmlns="urn:crmondemand/ws/activity/10/2004">

      <ListOfActivity>
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        <Activity>

          <PrimaryContactId>HRZ780-ILEY4</PrimaryContactId>

          <Subject>Error Message</Subject>

          <DueDate>08/18/2011</DueDate>

          <Priority>2-Medium</Priority>

          <Activity>Task</Activity>

          <OwnerId>HRZ780-I5RUE</OwnerId>

          <ListOfContact>

            <Contact>

              <ContactId>HRZ780-ILEY4</ContactId>

            </Contact>

            <Contact>

              <ContactId>HRZ780-ILEXJ</ContactId>

            </Contact>

            <Contact>

              <ContactId>HRZ780-ILFTI</ContactId>

            </Contact>

          </ListOfContact>

        </Activity>

      </ListOfActivity>

    </ActivityNWS_Activity_Insert_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-DAT-00381
Make sure that a contact identified by a specific set of user keys does not appear multiple times in 
the Web service request. 

You can associate only unique contacts with an activity. For example, if the contact ID is specified 
in the <PrimaryContactId> element, then the same ID cannot be located in the <ListOfContact> 
element for the same activity. Also, the same contact ID cannot be in more than one <Contact> 
element in the <ListOfContact> element for the same activity.
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Correcting the SOAP Request
To correct the SOAP request, remove one instance of the contact ID HRZ780-ILEY4:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.org/2001/XMLSchema">

  <soap:Body>

    <ActivityNWS_Activity_Insert_Input xmlns="urn:crmondemand/ws/activity/10/2004">

      <ListOfActivity>

        <Activity>

          <PrimaryContactId>HRZ780-ILEY4</PrimaryContactId>

          <Subject>Error Message</Subject>

          <DueDate>08/18/2011</DueDate>

          <Priority>2-Medium</Priority>

          <Activity>Task</Activity>

          <OwnerId>HRZ780-I5RUE</OwnerId>

          <ListOfContact>

            <Contact>

              <ContactId>HRZ780-ILEXJ</ContactId>

            </Contact>

            <Contact>

              <ContactId>HRZ780-ILFTI</ContactId>

            </Contact>

          </ListOfContact>

        </Activity>

      </ListOfActivity>

    </ActivityNWS_Activity_Insert_Input>

  </soap:Body>

</soap:Envelope>
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SBL-DAT-00498
This error code has no error symbol.

Generic Error Message
Required field is missing in instance of Integration Component 'RecordType' with the user key '': 
'<field>RecordType~Field Name</field>' is a required field. Please enter a value for the field (SBL-
DAT-00498) (SBL-EAI-04389). 

Causes and Solutions 
A required field is missing when you insert a record. 

Error Message
Required field is missing in instance of Integration Component 'Contact' with the user key '': 
'<field>Contact~Last Name</field>' is a required field. Please enter a value for the field. (SBL-DAT-
00498)(SBL-EAI-04389). 

Incorrect SOAP Request
In the following incorrect SOAP request, <ContactLastName> is a required field and is missing from 
the second contact record that you must insert.

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>
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    <ContactInsert_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact>

          <ContactFirstName>NewCon2</ContactFirstName>

          <ContactLastName>Con2</ContactLastName>

          <ExternalSystemId>12345009</ExternalSystemId>

        </Contact>

        <Contact>

          <ContactFirstName>ExistingCon1</ContactFirstName>

        </Contact>

      </ListOfContact>

    </ContactInsert_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-DAT-00498
Oracle CRM On Demand checks for required fields on inserts. To resolve this error, you must check 
the request to ensure all records to be inserted have values for all required fields of the record type. 

To resolve error SBL-DAT-00498

1 Log in to Oracle CRM On Demand.

2 In the upper-right corner of any page, click the Admin global link.

3 In the Application Customization section, click the Application Customization link.

4 In the Record Types Setup section, click the link for the required record type.

5 In the Field Management section, click record type Field Setup. 

If the field is required, then the associated check box in the Required column is selected.

Correcting the SOAP Request
To correct the SOAP request, add <ContactLastName> to the second contact record that you want 
to insert:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>
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<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-  1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactInsert_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact>

          <ContactFirstName>NewCon2</ContactFirstName>

          <ContactLastName>Con2</ContactLastName>

          <ExternalSystemId>12345009</ExternalSystemId>

        </Contact>

        <Contact>

          <ContactFirstName>ExistingCon1</ContactFirstName>

          <ContactLastName>ExistingCon1</ContactLastName>

        </Contact>

      </ListOfContact>

    </ContactInsert_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04009
This error code has no error symbol.
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Generic Error Message
Invalid value for operation field: 'OperationValue' (SBL-EAI-04009). 

Causes and Solutions 
The request that was sent to invoke the Execute method has an invalid value for the operation 
attribute.

Error Message
Invalid value for the operation field: 'DELETES'(SBL-EAI-04009).

Incorrect SOAP Request
In the following incorrect SOAP request, DELETES is not a valid operation:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactExecute_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact operation="DELETES">

          <ContactFirstName>ExistingCon1</ContactFirstName>

          <ContactLastName>ExistingCon1</ContactLastName>

        </Contact>
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      </ListOfContact>

    </ContactExecute_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04009
When you use the Execute method, use one of the following case-sensitive values: 

■ insert

■ delete

■ update

■ skipnode

Correcting the SOAP Request
To correct the SOAP request, replace the operation DELETES with delete:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactExecute_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact operation="delete">

          <ContactFirstName>ExistingCon1</ContactFirstName>
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          <ContactLastName>ExistingCon1</ContactLastName>

        </Contact>

      </ListOfContact>

    </ContactExecute_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04022
This error code has no error symbol.

Generic Error Message
Service Method arguments property set has no children, should have one child of type 
'SiebelMessage'(SBL-EAI-04022). 

Causes and Solutions 
A required argument is not present in the Web service request.

Error Message
Service Method arguments property set has no children, should have one child of type 
'SiebelMessage'(SBL-EAI-04022).

Incorrect SOAP Request
In the following incorrect SOAP request, the child element <ListOfContact> of 
<ContactQueryPage_Input> is missing:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>
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        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/"></
ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04022
To resolve this error, you must verify all the elements in your SOAP request. 

To resolve error SBL-EAI-04022

1 Log in to Oracle CRM On Demand and download a relevant WSDL. 

2 Compare your Web service request with the WSDL to ensure that all the elements in the input 
message required to invoke the Web services method are present.

NOTE: For more information on the input arguments required to invoke the API, see Oracle Web 
Services On Demand Guide. For example, the AccountQueryPage Web services method requires 
<ListOfAccount> as part of the AccountQueryPage_Input message.

Correcting the SOAP Request
To correct the SOAP request, add <ListOfContact> as a child element of 
<ContactQueryPage_Input>:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>
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      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04121
This error code has the error symbol: IDS_EAI_ERR_INTOBJHIER_ATTR_UNKN. For more 
information on error symbols, see Table 4 on page 11 and “SOAP Fault Response Containing the 
<siebelf:siebdetail> Element” on page 11. 

Generic Error Message
Field with XML tag 'tag' and XML Style of 'Attribute' is not found in the definition of EAI Integration 
Component 'Element' (SBL-EAI-04121). 

Causes and Solutions 
An attribute is specified for an element in the Web service request. However, the attribute is not 
defined in the WSDL for that element. 

Error Message
Field with XML tag 'recordcountneeded' and XML Style of 'Attribute' is not found in the definition of 
EAI Integration Component 'Contact' (SBL-EAI-04121).
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Incorrect SOAP Request
In the following incorrect SOAP request, the <Contact> element does not have the attribute, 
recordcountneeded, defined in the WSDL: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0">

        <Contact recordcountneeded="true">

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04121
To resolve this error, you must check that all the attributes are located in the correct element. 
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To resolve error SBL-EAI-04121

1 Log in to Oracle CRM On Demand and download a relevant WSDL. 

2 Compare your Web service request with the WSDL to ensure that all the attributes are placed in 
the correct element as shown in the WSDL. 

3 Remove any attributes that are not defined in the WSDL for each element.

Correcting the SOAP Request
To correct the SOAP request, move the recordcountneeded attribute to the appropriate location 
(<ListOfContact> element):

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>
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</soap:Envelope>

SBL-EAI-04127
This error code has the error symbol: IDS_EAI_ERR_INTOBJHIER_ELEM_UNKN

Generic Error Message
Element with XML tag 'FieldName' is not found in the definition of EAI Integration Component 
'ObjectType' (SBL-EAI-04127). 

Causes and Solutions 
An element specified for an object does not exist.

Error Message
Element with XML tag 'ContactFirstNAME' is not found in the definition of EAI Integration Component 
'Contact' (SBL-EAI-04127).

Incorrect SOAP Request
In the following incorrect SOAP request, a contact record with a ContactFirstNAME field is specified, 
but there is no such field for the contact record type:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>
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  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstNAME />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04127
To resolve this error, you must verify the field name elements. 

To resolve error SBL-EAI-04127

1 Log in to Oracle CRM On Demand and download a relevant WSDL. 

2 Compare your request with the WSDL to ensure that all field name elements in the Web service 
request exist in the record type definition. 

3 Make sure that all field names are spelled correctly. 

Field names are case sensitive.

Correcting the SOAP Request
To correct the SOAP request, replace the <ContactFirstNAME> field name with <ContactFirstName>:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>
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        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04304
This error code has no error symbol.

Generic Error Message
Argument 'urn:crmondemand/ws/ecbs/objectType/:InputMessage' for Operation 'ObjectType 
Operation' is not known.(SBL-EAI-04304). 

Causes and Solutions
The input message in the Web service request does not match the input message defined by the Web 
service API.

Error Message
Argument 'urn:crmondemand/ws/ecbs/contact/:ContactInsert_Input' for Operation 
'ContactQueryPage' is not known (SBL-EAI-04304). 
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Incorrect SOAP Request
In the following incorrect SOAP request, ContactInsert_Input is not the correct input message for 
the ContactQueryPage method:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactInsert_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactInsert_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04304
To resolve this error you must check that all input messages are correct. 



Oracle Web Services On Demand Troubleshooting Guide Version 1.0

Error Codes: Causes and Solutions ■ SBL-EAI-04304

40 

To resolve error SBL-EAI-04304

1 Log in to Oracle CRM On Demand and download a relevant WSDL. 

2 Compare your Web service request with the WSDL to ensure the correct input message for the 
Web services method is specified. 

3 Make sure that any undefined input messages are removed from the Web service request.

Correcting the SOAP Request
To correct the SOAP request, correct the input message for the ContactQueryPage method:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>
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SBL-EAI-04378
This error code has the error symbol: IDS_ERR_EAI_SA_BC_NO_DATA

Generic Error Message
No rows retrieved corresponding to the business component 'ObjectName' (SBL-EAI-04378). 

Causes and Solutions 
A record cannot be found in Oracle CRM On Demand.

Error Message
No rows retrieved corresponding to the business component 'Contact' (SBL-EAI-04378). 

Incorrect SOAP Request
In the following incorrect SOAP request, the contact with ID ADSA-ABCDE does not exist in Oracle 
CRM On Demand:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactDelete_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>
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        <Contact>

          <Id>ADSA-ABCDE</Id>

        </Contact>

      </ListOfContact>

    </ContactDelete_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04378
To resolve this error, you must ensure that the record exists in Oracle CRM On Demand with the 
exact user key values as specified in the SOAP request. User key values must have the same spelling 
as the values stored in Oracle CRM On Demand. The values are case sensitive.

Search for the record through the Oracle CRM On Demand UI and invoke a QueryPage request to 
determine the user key values for the record.

Correcting the SOAP Request
To correct the SOAP request, ensure that the record exists in Oracle CRM On Demand and modify 
the Web service request to specify the correct record ID in Oracle CRM On Demand:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile- 1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactDelete_Input xmlns="urn:crmondemand/ws/ecbs/contact/">



Error Codes: Causes and Solutions ■ SBL-EAI-04388

Oracle Web Services On Demand Troubleshooting Guide Version 1.0 43

      <ListOfContact>

        <Contact>

          <Id>ADSA-96BLW7</Id>

        </Contact>

      </ListOfContact>

    </ContactDelete_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04388
This error code has the error symbol: IDS_ERR_EAI_SA_MISC_PROP_VALUE

Generic Error Message
Invalid value 'Value' defined for the property 'PropertyName'. 

Causes and Solutions 
An invalid value is specified for an argument that accepts only a defined set of values. You cannot 
run queries for these types of arguments. For example, the argument LOVLanguageMode can accept 
only the values LDC or LIC.

Error Message
Invalid value Mode1 defined for the property ViewMode (SBL-EAI-04388).

Incorrect SOAP Request
In the following incorrect SOAP request, the value Mode1 is not a valid value for <ViewMode>:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>
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      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ViewMode>Mode1</ViewMode>

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04388
Ensure that the values passed to the arguments that you cannot query are valid and within the 
defined set of values. You can also use the GetLists method to retrieve the list of named lists for a 
record type. For more information on the valid values for ViewMode and LOVLanguageMode, on the 
valid values for NamedSearchSpec and on locating valid list names for each record type, and Web 
service APIs, see Oracle Web Services On Demand Guide.

Correcting the SOAP Request
To correct the SOAP request, replace Mode1 with Manager for <ViewMode>:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">
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  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ViewMode>Manager</ViewMode>

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04390
This error code has the error symbol: IDS_ERR_EAI_SA_MULTIPLE_MATCH

Generic Error Message
Multiple matches found for instance of integration component 'ObjectName' using search 
specification '' in the business component 'ObjectName', based on user key ' User Key:1'.(SBL-EAI-
04390).
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Causes and Solutions 
The error has two possible causes.

First Cause
When sending a Web service request for batch processing, the set of user key columns used to 
identify the first record in the batch is different from the user keys in one or more of the other records 
in the batch. The first record in the batch determines which columns are used to identify the rest of 
the records in the batch. For example, when deleting a batch of contacts, an error occurs if the first 
record specifies Id as the user key whereas the next record in the batch specifies ContactFirstName 
and ContactLastName as the user key.

Error Message
Multiple matches found for instance of integration component 'Contact' using search specification '' 
in the business component 'Contact', based on user key ' User Key:4' (SBL-EAI-04390).

Incorrect SOAP Request
In the following incorrect SOAP request, the first contact record uses <ContactFirstName> and 
<ContactLastName> to identify the record. However, the second contact record uses <Id> to 
identify the record:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactExecute_Input xmlns="urn:crmondemand/ws/ecbs/contact/">
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      <ListOfContact>

        <Contact operation="update">

          <ContactFirstName>NewCon2</ContactFirstName>

          <ContactLastName>Con2</ContactLastName>

          <ContactEmail>a@b.com</ContactEmail>

        </Contact>

        <Contact operation="update">

          <Id>ADSA-96H9CD</Id>

          <ContactEmail>test@test.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactExecute_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04390
When sending a batch request, only specify one set of user keys to identify all records for batch 
processing. For example, all records in the batch may be identified by the ContactID or the 
combination of ContactFirstName and ContactLastName as shown in the corrected SOAP request 
below. For more information on lists of user keys for each object, see Oracle Web Services On 
Demand Guide.

Correcting the SOAP Request
To correct the SOAP request, choose one set of user keys to uniquely identify all records in the 
request:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>
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        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactExecute_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact operation="update">

          <ContactFirstName>NewCon2</ContactFirstName>

          <ContactLastName>Con2</ContactLastName>

          <ContactEmail>a@b.com</ContactEmail>

        </Contact>

        <Contact operation="update">

          <ContactFirstName>NewCon7</ContactFirstName>

          <ContactLastName>NewCon7</ContactLastName>

          <ContactEmail>test@test.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactExecute_Input>

  </soap:Body>

</soap:Envelope>

Second Cause
Multiple records have the same user key values in Oracle CRM On Demand Web services. For 
example, two contacts have the same first and last name.

Error Message
Multiple matches found for instance of integration component 'Contact' using search specification 
'[First Name] = "NewCon7" AND [Last Name] = "NewCon7"' in the business component 'Contact', 
based on user key ' User Key:4'.(SBL-EAI-04390).
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Incorrect SOAP Request
In the following incorrect SOAP request, multiple records in Oracle CRM On Demand contain the value 
NewCon7 for the fields ContactFirstName and ContactLastName: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactExecute_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact operation="update">

          <ContactFirstName>NewCon7</ContactFirstName>

          <ContactLastName>NewCon7</ContactLastName>

          <ContactEmail>test@test.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactExecute_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04390
To resolve this error, do one of the following: 
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■ Use the user keys that uniquely identify records in Oracle CRM On Demand. For example, if 
contacts can have the same first and last name, then use another user key instead of 
ContactFirstName and ContactLastName.

■ Remove any records in the batch that cannot be uniquely identified by the user key specified by 
the first record in the batch. Create another request to process those records or manually process 
those records by using Oracle CRM On Demand.

Correcting the SOAP Request
To correct the SOAP request, use another set of user keys to uniquely identify the record, for 
example, <Id>:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactExecute_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact operation="update">

          <Id>ADSA-9IPBKC</Id>

          <ContactEmail>test@test.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactExecute_Input>

  </soap:Body>
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</soap:Envelope>

SBL-EAI-04397
This error code has the error symbol: IDS_ERR_EAI_SA_NO_USERKEY

Generic Error Message
No user key can be used for the Integration Component instance 'ObjectName' (SBL-EAI-04397). 

Causes and Solutions 
User keys are missing from the Web Service request.

Error Message
No user key can be used for the Integration Component instance 'Contact'.(SBL-EAI-04397). 

Incorrect SOAP Request
The following incorrect SOAP request does not contain any user key fields, for example, 
<ContactEmail> is not a user key:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>
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    <ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <Echo>On</Echo>

      <LOVLanguageMode>LIC</LOVLanguageMode>

      <ListOfContact>

        <Contact>

          <ContactEmail>d@d.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactUpdate_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04397
You must incorporate user keys for each record in your Web Service request. 

To resolve error SBL-EAI-04397

1 Ensure each record in the request is identified by the user keys of the object type.

2 Ensure that if the user key is made up of a combination of fields, then all of these fields must be 
specified in the request with values that exist in Oracle CRM On Demand to identify the unique 
record. For more information on user keys for each record type, see Oracle Web Services On 
Demand Guide.

Correcting the SOAP Request
To correct the SOAP request, add a user key, for example, <Id>, to identify which record to update:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>
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        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <Echo>On</Echo>

      <LOVLanguageMode>LIC</LOVLanguageMode>

      <ListOfContact>

        <Contact>

          <Id>ADSA-9MZ8OK</Id>

          <ContactEmail>d@d.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactUpdate_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04403
This error code has no error symbol.

Generic Error Message
Update operation on integration component 'RecordType' failed because no matching record in 
business component 'RecordType' with search specification 'Search Criteria' could be found (SBL-
EAI-04403). 

Causes and Solutions 
The record identified by the user keys cannot be found. 
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Error Message
Update operation on integration component 'Contact' failed because no matching record in business 
component 'Contact' with search specification '[First Name] = "ContactExists" AND [Last Name] = 
"Doesnotexists"' could be found (SBL-EAI-04403).

Incorrect SOAP Request
In the following incorrect SOAP request, a contact containing the specified fields 
<ContactFirstName> and <ContactLastName> does not exist in Oracle CRM On Demand:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <Echo>On</Echo>

      <LOVLanguageMode>LIC</LOVLanguageMode>

      <ListOfContact>

        <Contact>

          <ContactFirstName>ContactExists</ContactFirstName>

          <ContactLastName>Doesnotexists</ContactLastName>

          <ContactEmail>d@d.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactUpdate_Input>
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  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04403
Ensure a record exists with the exact user key values as specified in the SOAP request. You can 
search for the record by doing one of the following: 

■ Search for the record through the Oracle CRM On Demand UI. 

■ Invoke a QueryPage request to determine the user key values for the record.

User key values must have the same spelling as the values stored in Oracle CRM On Demand. The 
values are case sensitive.

Correcting the SOAP Request
To correct the SOAP request, make sure that the required record exists in Oracle CRM On Demand 
and that the correct values are used to identify the record:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile- 1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <Echo>On</Echo>

      <LOVLanguageMode>LIC</LOVLanguageMode>

      <ListOfContact>

        <Contact>
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          <ContactFirstName>D</ContactFirstName>

          <ContactLastName>Dan</ContactLastName>

          <ContactEmail>d@d.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactUpdate_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04423
This error code has the error symbol: IDS_XMLCNV_ERR_CMPINSTTAG

Generic Error Message
Error in XML document: expecting component instance tag ObjectName1, found ObjectName2 (SBL-
EAI-04423). 

Causes and Solutions
The Web service request contains an element with an invalid subelement. For example, the 
<ListOfAccount> element expects the subelement <Account>. However, the request specifies 
<Contact>.

Error Message
Error in XML document: expecting component instance tag Contact, found Account (SBL-EAI-04423).

Incorrect SOAP Request
In the following incorrect SOAP request, the <Account> element is not a child element of 
<ListOfContact>:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>
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    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Account>

          <ContactFirstName />

          <ContactType />

        </Account>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04423
You must check all the input elements and subelements are correct. 

To resolve error SBL-EAI-04423 

1 Log in to Oracle CRM On Demand and download a relevant WSDL. 

2 Compare your request with the WSDL to ensure that all input elements and corresponding 
subelements in the Web service request are correct. 

Correcting the SOAP Request
To correct the SOAP request, in the element <ListOfContact>, replace <Account> with the correct 
child element <Contact>:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>
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<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-04447
This error code has no error symbol.

Generic Error Message
PageSize method argument cannot be greater than '100' specified by the server parameter 
'MaximumPageSize' (SBL-EAI-04447). 
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Causes and Solutions
The request specifies the maximum number of records to be returned if the response is greater than 
100.

Error Message
PageSize method argument cannot be greater than '100' specified by the server parameter 
'MaximumPageSize' (SBL-EAI-04447).

Incorrect SOAP Request
In the following incorrect SOAP request, the pagesize value is 200: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.org/2001/XMLSchema">

  <soap:Body>

    <AccountQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/account/">

      <ListOfAccount pagesize="200">

        <Account>

          <AccountName />

        </Account>

      </ListOfAccount>

    </AccountQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-04447
Specify the value for the pagesize argument so that it does not exceed 100.

Correcting the SOAP Request
To correct the SOAP request, set the PageSize value to be less than or equal to 100: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.org/2001/XMLSchema">
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  <soap:Body>

    <AccountQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/account/">

      <ListOfAccount pagesize="100">

        <Account>

          <AccountName />

        </Account>

      </ListOfAccount>

    </AccountQueryPage_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-08025
This error code has no error symbol.

Generic Error Message
Namespace value 'NameSpace Of SOAPAction' in SOAPAction does not match Namespace value 
'Namespace of Input' in xml tag 'InputMessageElementName' (SBL-EAI-08025). 

Causes and Solutions  
The error has two possible causes. 

First Cause
The namespace value specified for the SOAPAction HTTP header or for the input message is not 
correct.

Error Message
Namespace value 'urn:crmondemand/ws/ecbs/contact/' in SOAPAction does not match Namespace 
value 'urn:crmondemand/ws/ecbs/contactnamespace/' in xml tag 'ContactUpdate_Input' (SBL-EAI-
08025).
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Incorrect SOAP Request
In the following incorrect SOAP request, the namespace value specified for the following input 
message is incorrect: 

<ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contactnamespace/">

The namespace value does not match the namespace value specified in the SOAPAction HTTP 
header: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contactnamespace/">

      <ListOfContact>

        <Contact>

          <Id>ADSA-9MZ8OK</Id>

          <ContactEmail>d@d.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactUpdate_Input>

  </soap:Body>

</soap:Envelope>
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Resolving Error SBL-EAI-08025
You must verify the namespaces in your SOAP request and the SOAPAction HTTP header. 

To resolve error SBL-EAI-08025

1 Log in to Oracle CRM On Demand and download a relevant WSDL. 

2 Compare your request with the WSDL to ensure that correct namespaces are used in the request 
and the SOAPAction HTTP header. 

Correcting the SOAP Request
To correct the SOAP request, replace the incorrect namespace value with the correct namespace 
value: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact>

          <Id>ADSA-9MZ8OK</Id>

          <ContactEmail>d@d.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactUpdate_Input>
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  </soap:Body>

</soap:Envelope>

Second Cause
A namespace must be specified in the input message tag, <ContactUpdate_Input>. 

Error Message
Namespace value 'urn:crmondemand/ws/ecbs/contact/' in SOAPAction HTTP header does not match 
Namespace value '' in xml tag 'ContactUpdate_Input’ (SBL-EAI-08025).

Incorrect SOAP Request
In the following incorrect SOAP request, a namespace needs to be specified in the 
<ContactUpdate_Input> element:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactUpdate_Input>

      <ListOfContact>

        <Contact>

          <Id>ADSA-9MZ8OK</Id>

          <ContactEmail>d@d.com</ContactEmail>
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        </Contact>

      </ListOfContact>

    </ContactUpdate_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-08025
You must verify the namespace value. 

To resolve error SBL-EAI-08025

1 Log in to Oracle CRM On Demand and download a relevant WSDL. 

2 Compare your request with the WSDL to ensure that the SOAPAction namespace, and all 
elements within the body of the SOAP message, have a specified namespace value.

Correcting the SOAP Request
To correct the SOAP request, add a namespace so that the input message element becomes, for 
example: 

<ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactUpdate_Input xmlns="urn:crmondemand/ws/ecbs/contact/">
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      <ListOfContact>

        <Contact>

          <Id>ADSA-9MZ8OK</Id>

          <ContactEmail>d@d.com</ContactEmail>

        </Contact>

      </ListOfContact>

    </ContactUpdate_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-13002
This error code has no error symbol.

Generic Error Message
Field 'RecordField' in the integration component 'RecordType' instance contains invalid query 
expression: QueryExpression (SBL-EAI-13002). 

Causes and Solutions
The query expression is incorrect. This error is often returned with errors SBL-EAI-13005 on page 67, 
SBL-EAI-13006 on page 70, and SBL-EAI-13010 on page 72.

Error Message
Field 'Contact Type' in the integration component 'Contact' instance contains invalid query 
expression: =='Customer' (SBL-EAI-13002). 

Incorrect SOAP Request
In the following incorrect SOAP request, the query expression to query ContactType is not valid 
because there is an extra equal sign, as in the following: =='Customer'

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">
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  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType>=='Customer'</ContactType>

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-13002
Ensure that all query expressions in the request use valid operators and values and that all query 
expressions are formatted correctly.

Correcting the SOAP Request
To correct the SOAP request, remove one of the equal signs in the ContactType query expression:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>
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    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType>='Customer'</ContactType>

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-13005
This error code has no error symbol.

Generic Error Message
Unmatched quotes: LiteralData (SBL-EAI-13005). 

Causes and Solutions
Quotation marks are missing from the query value. This error is often returned with error “SBL-EAI-
13002” on page 65.
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Error Message
Unmatched quotes: 'Customer'' (SBL-EAI-13005).

Incorrect SOAP Request
In the following incorrect SOAP request, the quotation marks in the ContactType query expression 
do not match because there are only three quotation marks in the expression:

<?xml version="1.0" encoding="UTF-8"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType>='Customer''</ContactType>

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>
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Resolving Error SBL-EAI-13005
Ensure that all query expressions in the Web service request have quotation marks that enclose 
literal data. Literal data must be enclosed in single quotation marks. If you want to use a single 
quotation mark within a literal, place another single quotation mark immediately beside that 
quotation mark. For more information on query syntax, see Oracle Web Services On Demand Guide.

Correcting the SOAP Request
To correct the SOAP request, the quotation marks in the ContactType query expression must match. 

The query looks for ContactType = Customer" so you must add another quotation mark to the query 
expression:

<?xml version="1.0" encoding="UTF-8"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType>='Customer'''</ContactType>

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>
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</soap:Envelope>

SBL-EAI-13006
This error code has no error symbol.

Generic Error Message
Invalid operator: QueryExpression (SBL-EAI-13006). 

Causes and Solutions 
The query expression does not contain a valid operator. This error is often returned with error “SBL-
EAI-13002” on page 65.

Error Message
Invalid operator: like 'Customer%'(SBL-EAI-13006). 

Incorrect SOAP Request
In the following ContactType query expression, like is an invalid operator.

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>
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    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType>like 'Customer%'</ContactType>

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-13006
Ensure that all query expressions in the request use valid operators. Operators are case-sensitive. 
For more information on valid query operators, see Oracle Web Services On Demand Guide.

Correcting the SOAP Request
To correct the SOAP request, replace the like operator with LIKE: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">
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      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType>LIKE 'Customer%'</ContactType>

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

SBL-EAI-13010
This error code has no error symbol.

Generic Error Message
Unexpected text: String (SBL-EAI-13010). 

Causes and Solutions
The error has two possible causes.

First Cause
The query expression is incorrect when a string follows a valid query value that is enclosed by 
quotation marks. This error is often returned with error “SBL-EAI-13002” on page 65. 

Error Message
Unexpected text: abcdedf (SBL-EAI-13010).

Incorrect SOAP Request
In the following incorrect SOAP request, the query expression to query ContactType is incorrect 
because the string abcdedf follows the last, single quotation mark:

<?xml version="1.0" encoding="UTF-8"?>
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<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType>='Customer'abcdedf</ContactType>

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-13010
For more information on resolving this error, see “Resolving Error SBL-EAI-13005” on page 69. For 
more information on query syntax, see Oracle Web Services On Demand Guide.

Correcting the SOAP Request
To correct the SOAP request and to use single quotation mark as part of the literal data, you must 
add another quotation mark before the single quotation mark. You must also end the literal data with 
a single quotation mark:

<?xml version="1.0" encoding="UTF-8"?>
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<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact>

          <ContactFirstName />

          <ContactType>='Customer''abcdedf'</ContactType>

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Second Cause
The field cannot be filtered. 

Error Message
Unexpected text: >='10/21/2011 06:20:21'(SBL-EAI-13010).
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Incorrect SOAP Request
When the following incorrect SOAP request queries accounts, it bases its query on the values 
provided in the opportunity child component's ModifiedDate field. However, the ModifiedDate field is 
not filterable:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.org/2001/XMLSchema">

  <soap:Body>

    <AccountWS_AccountQueryPage_Input xmlns="urn:crmondemand/ws/account/">

      <ListOfAccount>

        <Account>

          <ModifiedDate></ModifiedDate>

          <AccountName />

          <ListOfOpportunity>

            <Opportunity>

              <ModifiedDate>&gt;='10/21/2011 06:20:21'</ModifiedDate>

            </Opportunity>

          </ListOfOpportunity>

        </Account>

      </ListOfAccount>

    </AccountWS_AccountQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-EAI-13010
Make sure that all fields can be filtered. For Web Services v1.0 API, all fields in the parent objects 
can be filtered and some fields on child objects can be filtered. 

For a list of fields that can be filtered for each object in Web Services v1.0, see Oracle Web Services 
On Demand Guide.

If you perform a search based on the child field, the request can be done through Web Services v2.0 
API if the child field also exists in the Web Services v2.0 API. However, in Web Services v2.0, all 
parent records matching the parent criteria and only child records matching the child criteria are 
returned.
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Correcting the SOAP Request
To correct the SOAP request, convert your SOAP request to use Web Services v2.0 API. 

NOTE: This request returns all the accounts even if their opportunity child records do not have a 
modified date, for example: >= '10/21/2011 06:20:21'
However, if the opportunity child record of the account has a modified date that matches the search 
criteria, then the opportunity child record is also returned. 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.org/2001/XMLSchema">

  <soap:Body>

    <AccountQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/account/">

      <ListOfAccount>

        <Account>

          <ModifiedDate></ModifiedDate>

          <AccountName />

          <ListOfOpportunity>

            <Opportunity>

              <ModifiedDate>&gt;='10/21/2011 06:20:21'</ModifiedDate>

            </Opportunity>

          </ListOfOpportunity>

        </Account>

      </ListOfAccount>

    </AccountQueryPage_Input>

  </soap:Body>

</soap:Envelope>

SBL-ODS-00187
This error code has no error symbol.

Generic Error Message
'ObjectName' is not a valid object name (SBL-ODS-00187). 
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Causes and Solutions
The object name does not exist in Oracle CRM On Demand. 

Error Message
PlanOpportunities is not a valid object name (SBL-ODS-00187). 

Incorrect SOAP Request
In the following incorrect SOAP request, the record type PlanOpportunities is invalid: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <PicklistWS_GetPicklistValues_Input xmlns="urn:crmondemand/ws/picklist/">

      <RecordType>PlanOpportunities</RecordType>

      <FieldName>IndexedPick0</FieldName>

      <LanguageCode>ENU</LanguageCode>

    </PicklistWS_GetPicklistValues_Input>

  </soap:Body>

</soap:Envelope>
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Resolving Error SBL-ODS-00187
Check the Web service request to ensure that the name passed in as input to invoke a Web service 
method matches an object or record type name in Oracle CRM On Demand. This field does not take 
query expressions, and the field value does not have to be enclosed in single quotation marks.

Correcting the SOAP Request
To correct the SOAP request, map PlanOpportunities to the name CRMODLS_PlanOpportunities. For 
more information, see Oracle Web Services On Demand Guide.

Change PlanOpportunities to CRMODLS_PlanOpportunities:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <PicklistWS_GetPicklistValues_Input xmlns="urn:crmondemand/ws/picklist/">

      <RecordType>CRMODLS_PlanOpportunities</RecordType>

      <FieldName>IndexedPick0</FieldName>

      <LanguageCode>ENU</LanguageCode>

    </PicklistWS_GetPicklistValues_Input>

  </soap:Body>

</soap:Envelope>

SBL-ODS-50642
This error code has no error symbol.
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Generic Error Message
One or more required fields are missing. You must provide a value for PrimaryId or 
PrimaryExternalSystemId, DuplicateId or DuplicateExternalSystemId (SBL-ODS-50642). 

Causes and Solutions
When invoking the MergeRecords method to merge two records, the required combination 
parameters PrimaryId or PrimaryExternalSystemId and DuplicateId or DuplicateExternalSystemId is 
missing.

Error Message
One or more required fields are missing. You must provide a value for PrimaryId or 
PrimaryExternalSystemId, DuplicateId or DuplicateExternalSystemId (SBL-ODS-50642). 

Incorrect SOAP Request
In the following incorrect SOAP request, a value for <DuplicateExternalSystemId> or <DuplicateId> 
is not provided:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <MergeRecordsWS_MergeRecords_Input xmlns="urn:crmondemand/ws/mergerecords/">

      <PrimaryId>ADSA-9L5KXH</PrimaryId>

      <PrimaryExternalSystemId />
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      <DuplicateExternalSystemId />

      <DuplicateId />

      <MergeWhenPrimaryBlank>true</MergeWhenPrimaryBlank>

      <RecordType>Contact</RecordType>

    </MergeRecordsWS_MergeRecords_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-ODS-50642
Check the request to ensure either a PrimaryId or PrimaryExternalSystemId field is present, and also 
make sure that either the DuplicateId or DuplicateExternalSystemId field is present.

Correcting the SOAP Request
To correct the SOAP request, add either a value for <DuplicateExternalSystemId> or <DuplicateId> 
to your Web service request:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <MergeRecordsWS_MergeRecords_Input xmlns="urn:crmondemand/ws/mergerecords/">

      <PrimaryId>ADSA-9L5KXH</PrimaryId>

      <PrimaryExternalSystemId />
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      <DuplicateExternalSystemId>ABC1212</DuplicateExternalSystemId>

      <DuplicateId />

      <MergeWhenPrimaryBlank>true</MergeWhenPrimaryBlank>

      <RecordType>Contact</RecordType>

    </MergeRecordsWS_MergeRecords_Input>

  </soap:Body>

</soap:Envelope>

SBL-ODS-50644
This error code has no error symbol.

Generic Error Message
Record not found, either the Primary or Duplicate record was not found (SBL-ODS-50644). 

Causes and Solutions  
One possible cause is that both the primary record that is based on PrimaryId or 
PrimaryExternalSystemId and the duplicate record that is based on DuplicateId or 
DuplicateExternalSystemId does not exist in Oracle CRM On Demand. A second cause could be that 
either the primary record or the duplicate record does not exist in Oracle CRM On Demand. For more 
information on PrimaryId, PrimaryExternalSystemId, DuplicateId or DuplicateExternalSystemId, see 
Oracle Web Services On Demand Guide. 

For either primary or duplicate record, when both the Row ID and the External System ID are 
provided, then the Row ID is used to search for the record: 

■ If the Row ID is incorrect and the External System ID is correct, then this error occurs. For 
example, if PrimaryId is specified and incorrect, while PrimaryExternalSystemId is specified and 
correct, then an error occurs.

■ If the Row ID is correct and the External System ID is incorrect, then this error does not occur. 
For example, if PrimaryId is specified and correct and PrimaryExternalSystemId is specified and 
incorrect, then no errors will occur.

Error Message
Record not found, either the Primary or Duplicate record was not found (SBL-ODS-50644).
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Incorrect SOAP Request
In the following incorrect SOAP request, a record with the ID ADSA-9L5KXI or with the ID C0089009 
does not exist in Oracle CRM On Demand: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <MergeRecordsWS_MergeRecords_Input xmlns="urn:crmondemand/ws/mergerecords/">

      <PrimaryId>ADSA-9L5KXI</PrimaryId>

      <PrimaryExternalSystemId />

      <DuplicateExternalSystemId>C0089009</DuplicateExternalSystemId>

      <DuplicateId />

      <MergeWhenPrimaryBlank>true</MergeWhenPrimaryBlank>

      <RecordType>Contact</RecordType>

    </MergeRecordsWS_MergeRecords_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-ODS-50644
Check the Web service request to ensure that the PrimaryId or PrimaryExternalSystemId fields 
match a record in Oracle CRM On Demand. Also check that the DuplicateId or 
DuplicateExternalSystemId fields match a record in Oracle CRM On Demand. The Id fields are case 
sensitive and cannot contain query expressions.
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Correcting the SOAP Request
To correct the SOAP request, ensure that both records exist in Oracle CRM On Demand and that the 
correct IDs are specified: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <MergeRecordsWS_MergeRecords_Input xmlns="urn:crmondemand/ws/mergerecords/">

      <PrimaryId>ADSA-9L5KXH</PrimaryId>

      <PrimaryExternalSystemId />

      <DuplicateExternalSystemId>ABC1212</DuplicateExternalSystemId>

      <DuplicateId />

      <MergeWhenPrimaryBlank>true</MergeWhenPrimaryBlank>

      <RecordType>Contact</RecordType>

    </MergeRecordsWS_MergeRecords_Input>

  </soap:Body>

</soap:Envelope>

SBL-ODU-01004
This error code has no error symbol.
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Generic Error Message
Request exceeded the limit of 28,800 KB.

Causes and Solutions  
This Web service request has exceeded the maximum size for a Web service request.

Error Message
Request exceeded the limit of 28,800 KB.

Incorrect SOAP Request
The following incorrect SOAP request exceeds the maximum size for a Web service request. In the 
following SOAP request, ellipses indicate a large number of characters that are not shown in the 
request: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.org/2001/XMLSchema">

  <soap:Body>

    <AccountInsert_Input xmlns="urn:crmondemand/ws/ecbs/account/10/2004">

      <ListOfAccount>

        <Account>

          <Id>ADSA-A7OKTQ</Id>

          <ListOfAttachment>

            <Attachment>

              <FileNameOrURL>Attached</FileNameOrURL>

              <FileExtension>doc</FileExtension>

              <DisplayFileName>A Doc Attachment</DisplayFileName>

              <Attachment AttachmentIsTextData="true">0M8R4KGxGuEAAAAAAAAAAAAAAAAAAAAA 
0M8R4KGxGuEAAAAAAAAAAAAAAAAAAAAA0M8R4KGxGuEAAAAAAA  

...  

AAAAAAAAAAAAA</Attachment>

            </Attachment>
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          </ListOfAttachment>

        </Account>

      </ListOfAccount>

    </AccountInsert_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-ODU-01004
Make sure that the size of the Web service request does not exceed the limit for a Web service 
request. The default value is 28,800 KB.

Correcting the SOAP Request
Not applicable. 

SBL-ODU-01005
This error code has no error symbol.

Generic Error Message
The maximum rate of requests was exceeded. Please try again in X ms. 

Causes and Solutions  
This error is returned when the interval between Web service requests in a session is less than the 
default interval of 50 milliseconds. If the interval is less than 50 milliseconds, it is highly likely that 
the limit of 20 requests in a session per second will be exceeded.

Error Message
The maximum rate of requests was exceeded. Please try again in 30 ms. 

Incorrect SOAP Request
Not applicable. 
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Resolving Error SBL-ODU-01005
Try the request again after X milliseconds, where X is the number of milliseconds as returned in the 
error message. The default value is 20 requests for each second. This means that the interval 
between 2 requests should be 50ms (=1000ms/20requests).  

Ensure that the number of Web service requests in a session for 1 second does not exceed the limit 
by sending requests at least 50ms apart. For more information on Web Services Request Rate, see 
Oracle Web Services On Demand Guide.

Correcting the SOAP Request
Not applicable.

SBL-ODU-01006
This error code has no error symbol.

Generic Error Message
There is no generic error message for this error. 

Causes and Solutions  
This error has three possible causes. 

First Cause
The user ID or password is incorrect.

Error Message
Unknown user sign in ID or password. Make sure your CapsLock key is off, and try again. 

Incorrect SOAP Request
Not applicable. 

Resolving Error SBL-ODU-01006
Ensure that the user sign-in ID and password are correct. The password is case sensitive.
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Correcting the SOAP Request
Not applicable.

Second Cause
The Web service session is not available.

Error Message
Internal Error: Session is not available. Aborting. 

Incorrect SOAP Request
Not applicable. 

Resolving Error SBL-ODU-01006
Log in to Oracle CRM On Demand Web services to start the Web services session again.

Correcting the SOAP Request
Not applicable.

Third Cause
The maximum number of requests that a Web services user has queued while waiting for a free 
Object Manager session has been reached.

Error Message
The server is currently busy processing a prior request for you. Please try your request again later. 

Incorrect SOAP Request
Not applicable. 

Resolving Error SBL-ODU-01006
Re-submit the Web service request at a later time.

Correcting the SOAP Request
Not applicable.
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SBL-SBL-13012
This error code has no error symbol.

Generic Error Message
Requests containing more than 20 objects are not allowed (SBL-SBL-13012). 

Causes and Solutions  
The maximum number of objects that can be sent in a single SOAP request have been reached.

Error Message
Requests containing more than 20 objects are not allowed (SBL-SBL-13012).

Incorrect SOAP Request
The following incorrect SOAP request contains 21 objects:

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactInsert_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact>
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          <ContactFirstName>Contact1</ContactFirstName>

          <ContactLastName>Contact1</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact2</ContactFirstName>

          <ContactLastName>Contact2</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact3</ContactFirstName>

          <ContactLastName>Contact3</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact4</ContactFirstName>

          <ContactLastName>Contact4</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact5</ContactFirstName>

          <ContactLastName>Contact5</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact6</ContactFirstName>

          <ContactLastName>Contact6</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact7</ContactFirstName>

          <ContactLastName>Contact7</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact8</ContactFirstName>

          <ContactLastName>Contact8</ContactLastName>
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        </Contact>

        <Contact>

          <ContactFirstName>Contact9</ContactFirstName>

          <ContactLastName>Contact9</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact10</ContactFirstName>

          <ContactLastName>Contact10</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact11</ContactFirstName>

          <ContactLastName>Contact11</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact12</ContactFirstName>

          <ContactLastName>Contact12</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact13</ContactFirstName>

          <ContactLastName>Contact13</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact14</ContactFirstName>

          <ContactLastName>Contact14</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact15</ContactFirstName>

          <ContactLastName>Contact15</ContactLastName>

        </Contact>

        <Contact>
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          <ContactFirstName>Contact16</ContactFirstName>

          <ContactLastName>Contact16</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact17</ContactFirstName>

          <ContactLastName>Contact17</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact18</ContactFirstName>

          <ContactLastName>Contact18</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact19</ContactFirstName>

          <ContactLastName>Contact19</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact20</ContactFirstName>

          <ContactLastName>Contact20</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact21</ContactFirstName>

          <ContactLastName>Contact21</ContactLastName>

        </Contact>

      </ListOfContact>

    </ContactInsert_Input>

  </soap:Body>

</soap:Envelope>
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Resolving Error SBL-SBL-13012
Make sure that the Web service request does not contain more objects than the specified maximum 
number of objects for each request. This number is configured in Oracle CRM On Demand Web 
services. The default value is 20 objects.

Correcting the SOAP Request
To correct the SOAP request, reduce the number of records in the Web service request to 20 or fewer 
records: 

<?xml version="1.0" encoding="UTF-8" standalone="no"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-  1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactInsert_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact>

        <Contact>

          <ContactFirstName>Contact1</ContactFirstName>

          <ContactLastName>Contact1</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact2</ContactFirstName>

          <ContactLastName>Contact2</ContactLastName>

        </Contact>

        <Contact>
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          <ContactFirstName>Contact3</ContactFirstName>

          <ContactLastName>Contact3</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact4</ContactFirstName>

          <ContactLastName>Contact4</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact5</ContactFirstName>

          <ContactLastName>Contact5</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact6</ContactFirstName>

          <ContactLastName>Contact6</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact7</ContactFirstName>

          <ContactLastName>Contact7</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact8</ContactFirstName>

          <ContactLastName>Contact8</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact9</ContactFirstName>

          <ContactLastName>Contact9</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact10</ContactFirstName>

          <ContactLastName>Contact10</ContactLastName>
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        </Contact>

        <Contact>

          <ContactFirstName>Contact11</ContactFirstName>

          <ContactLastName>Contact11</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact12</ContactFirstName>

          <ContactLastName>Contact12</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact13</ContactFirstName>

          <ContactLastName>Contact13</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact14</ContactFirstName>

          <ContactLastName>Contact14</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact15</ContactFirstName>

          <ContactLastName>Contact15</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact16</ContactFirstName>

          <ContactLastName>Contact16</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact17</ContactFirstName>

          <ContactLastName>Contact17</ContactLastName>

        </Contact>

        <Contact>
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          <ContactFirstName>Contact18</ContactFirstName>

          <ContactLastName>Contact18</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact19</ContactFirstName>

          <ContactLastName>Contact19</ContactLastName>

        </Contact>

        <Contact>

          <ContactFirstName>Contact20</ContactFirstName>

          <ContactLastName>Contact20</ContactLastName>

        </Contact>

      </ListOfContact>

    </ContactInsert_Input>

  </soap:Body>

</soap:Envelope>

SBL-SBL-70172
This error code has no error symbol.

Generic Error Message
The <Web Services Allotment name> has been reached or there is insufficient capacity remaining to 
process your request.

Causes and Solutions  
The error has two possible causes.

First Cause
You have reached the tenant's Web Services Concurrent Request Allotment.
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Error Message
The Web Services Operations Allotment of <#> Operations has been reached or there is insufficient 
capacity remaining to process your request. 

Incorrect SOAP Request
Not applicable. 

Resolving Error SBL-SBL-70172
If you have reached your Web Services Operations Allotment, you can retry your request when the 
rolling 24-hour period has shifted in the next hour.

NOTE: Web Services Operations Allotment is measured using a rolling 24-hour period. The current 
usage for a tenant is equal to the sum of the usage for the current hour plus the sum of the usage 
of the preceding 23-hour period. The maximum number of operations depends on the value assigned 
to the tenant. 

Correcting the SOAP Request
Not applicable.

Second Cause
You have reached the tenant's Web Services Concurrent Request Allotment.

Error Message
The Web Services Concurrent Request Allotment of <#> has been reached or there is insufficient 
capacity remaining to process your request. 

Incorrect SOAP Request
Not applicable. 

Resolving Error SBL-SBL-70172
Try to send the request again after the other active requests are completed. The maximum number 
of concurrent requests depends on the value assigned to the tenant. For more information on service 
allotments, see Oracle Web Services On Demand Guide.

Correcting the SOAP Request
Not applicable.
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SBL-UNU-00133
This error code has no error symbol.

Generic Error Message
EAI Common Internal Error: Invalid search specification 'searchspec value', Integration component 
'Element' does not have an integration component field with XML tag 'FieldName' (SBL-UNU-00133). 

Causes and Solutions  
The searchspec value specified in the Web service request is invalid. It contains an invalid field that 
does not exist. In the following example, ContactNum is not a field of the contact object: 

<Contact searchspec="[ContactNum] = 'A*'">

Error Message
EAI Common Internal Error: Invalid search specification '[FirstName]='A*'', Integration component 
'Contact' does not have an integration component field with XML tag 'FirstName' (SBL-UNU-00133).

Incorrect SOAP Request
In the following incorrect SOAP request, the searchspec criteria "[FirstName]='A*'" is invalid. 
FirstName is not a field of the Contact object: 

<?xml version="1.0" encoding="UTF-8"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>

      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>
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  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact searchspec="[FirstName]='A*'">

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>

Resolving Error SBL-UNU-00133
To resolve this error you must verify the field names for the object. 

To resolve error SBL-UNU-00133

1 Log in to Oracle CRM On Demand and download a relevant WSDL. 

2 Compare your request with the WSDL to validate field names for the object.

3 Verify the searchspec value in the Web service request to ensure that the query syntax is correct 
and that all fields to which searchspec refers are valid.

Correcting the SOAP Request
To correct the SOAP request, replace FirstName with ContactFirstName in the searchspec criteria:

<?xml version="1.0" encoding="UTF-8"?>

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xmlns:wsse="http://
docs.oasis-open.org/wss/2004/01/oasis-200401-wss-wssecurity-secext-1.0.xsd" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema">

  <soap:Header>

    <wsse:Security>

      <wsse:UsernameToken>

        <wsse:Username>%%%USERNAME%%%</wsse:Username>

        <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-200401-
wss-username-token-profile-1.0#PasswordText">%%%PASSWORD%%%</wsse:Password>
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      </wsse:UsernameToken>

    </wsse:Security>

  </soap:Header>

  <soap:Body>

    <ContactQueryPage_Input xmlns="urn:crmondemand/ws/ecbs/contact/">

      <ListOfContact pagesize="5" startrownum="0" recordcountneeded="true">

        <Contact searchspec="[ContactFirstName]='A*'">

          <ContactFirstName />

          <ContactType />

        </Contact>

      </ListOfContact>

    </ContactQueryPage_Input>

  </soap:Body>

</soap:Envelope>
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Index
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