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Oracle Copyright

Copyright © 1995, 2012, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or
display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation
of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it
on behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S.
Government customers are "commercial computer software" or "commercial technical data"
pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental
regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject
to the restrictions and license terms set forth in the applicable Government contract, and, to the
extent applicable by the terms of the Government contract, the additional rights set forth in FAR
52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500
Oracle Parkway, Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is
not developed or intended for use in any inherently dangerous applications, including applications
which may create a risk of personal injury. If you use this software in dangerous applications, then
you shall be responsible to take all appropriate fail-safe, backup, redundancy and other measures
to ensure the safe use of this software. Oracle Corporation and its affiliates disclaim any liability for
any damages caused by use of this software in dangerous applications.

Oracle and Java are registered trademarks of Oracle Corporation and/or its affiliates. Other names
may be trademarks of their respective owners.

This software and documentation may provide access to or information on content, products and
services from third parties. Oracle Corporation and its affiliates are not responsible for and
expressly disclaim all warranties of any kind with respect to third party content, products and
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages
incurred due to your access to or use of third party content, products or services. The RMW product
includes software developed by the Visigoth Software Society.
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Preface

Oracle's Agile PLM documentation set includes Adobe® Acrobat PDF files. The Oracle Technology
Network (OTN) Web site http://www.oracle.com/technetwork/documentation/agile-085940.html
contains the latest versions of the Agile PLM PDF files. You can view or download these manuals
from the Web site, or you can ask your Agile administrator if there is an Agile PLM Documentation
folder available on your network from which you can access the Agile PLM documentation (PDF)
files.

Note  To read the PDF files, you must use the free Adobe Acrobat Reader version 9.0 or later.
This program can be downloaded from the Adobe Web site http://www.adobe.com.

The Oracle Technology Network (OTN) Web site
http://www.oracle.com/technetwork/documentation/agile-085940.html can be accessed through Help
> Manuals in both Agile Web Client and Agile Java Client. If you need additional assistance or
information, please contact My Oracle Support (https://support.oracle.com) for assistance.

Note  Before calling Oracle Support about a problem with an Agile PLM manual, please have
the full part number, which is located on the title page.

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the
United States of America 24 hours a day, 7 days a week. For TTY support, call 800.446.2398.
Outside the United States, call +1.407.458.2479.

Readme
Any last-minute information about Agile PLM can be found in the Readme file on the Oracle

Technology Network (OTN) Web site http://www.oracle.com/technetwork/documentation/agile-
085940.html.

Agile Training Aids

Go to the Oracle University Web page
http://www.oracle.com/education/chooser/selectcountry _new.html for more information on Agile
Training offerings.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise empty line;
however, some screen readers may not always read a line of text that consists solely of a bracket or
brace.

This documentation may contain links to Web sites of other companies or organizations that Oracle
does not own or control. Oracle neither evaluates nor makes any representations regarding the
accessibility of these Web sites.
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Known Issues

BUG #9569916 - AUTOVUE MOBILE LINUX VERSION IS NOT WORKING AS EXPECTED.

Issue: On OEL versions other than OEL5.4, the AutoVue Mobile Pack is not supported via the

installer.

Workaround:

1. Shutdown AutoVue.

2. Go to the AutoVue installation's bin folder.

3. Rename or copy 'libprivilege.s0.20.0.0.7330' to 'libprivilege.s0.20.0.0.7330.bak'".

4. Copy the 'libprivilege.s0.20.0.0.7330" file from the CD - \Linux\AutoVueMobilePackPatch to the
bin folder.

5. Restart AutoVue and check mobile support.

Agile AutoVue 20.1.1 Resolved Issues

Internal Defect Number: 10219652

Service Request Number: 3-2183405101, 3-2216982501,3-4520787971

Issue: Right-mouse button (RMB) menu is not available when starting AutoVue for Agile with Web
Client View button or Redline button

Root Cause:

Necessary AutoVue for Agile GUI file missing.

Resolution:

Provide correct GUI file that is installed with AutoVue 20.1.1 for Agile.
Verification:

Log in to Web Client or to Java Client.
Create a Part, add attachments.

Create a change on Part.

From Redline attachments tab, select a file to view.

1

2

3

4. Navigate to Affected Item tab.

5

6. Verify RMB options in View mode.
7

From Redline attachments tab select the file to redline.
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8. Verify RMB options in Redline mode.

Right-mouse button options are available in View and Redline modes.

Internal Defect Number: 12709745

Service Request Number: 3-3936414771

Issue: User has no PrintFile privilege but is able to print file in Viewer
Root Cause:
Necessary AutoVue for Agile GUI file missing.
Resolution:

Provide correct GUI file that is installed with AutoVue 20.1.1 for Agile.

Verification:

1. Loginto Java Client.

2. Create a user without PrintFile privilege.
3. Log in to Web Client or to Java Client.
4. Create a Part, add attachments.

5. Verify Print option in viewer.

Print option is not available in Viewer.
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