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Oracle Insurance Integration Accelerator for 
Oracle Insurance Policy Administration 
(OIPA) and Oracle Documaker Release Notes 

OVERVIEW 
The Oracle Insurance Integration Accelerator for Oracle Insurance Policy Administration 
(OIPA) Life and Annuity and Oracle Documaker is a set of tools and technology, 
business processes and integration artifacts that are designed to work together to deliver 
the benefits of speed of implementation and reduced integration costs and risks. 

These release notes contain the enhancements that were made to OIPA release 9.4 in June 
2011.  

Customer Support 

If you have any questions about the installation or use of our products, please visit the 
My Oracle Support website: https://support.oracle.com, or call (800) 223-1711.  When 
discussing the integration accelerator with support, the product association is with the 
Policy Administration system.  

 

ABOUT ORACLE INSURANCE INTEGRATION ACCELERATOR 
The OIPA-Documaker integration accelerator lets our life insurance policy admin system 
and document management system work together seamlessly to generate policy 
correspondence and policy contracts.  This integration accelerator is available today for 
OIPA 9.4 to Documaker 11.5 and Documaker 12. 

Policy Print 

When a carrier needs to print a policy contract, the data for the contract is sent from the 
Policy Administration system to Documaker, which will pull the correct form or 
template, populate it and print it. 

The policy contract is considered a “structured document” and is typically generated in 
a high-volume, batch environment. Specifically, OIPA will process a batch activity, an 
activity processor will invoke a web service plug-in and the plug-in formats the message 
and writes it to a file. This is the XML file that gets passed to Documaker. Documaker 
reads the instructions in the XML file, merges the data with the appropriate Documaker 
form or template, and generates a pdf policy contract. 

Correspondence 

At a high-level, the real-time correspondence generation process is similar to the batch 
process, the policy administration system sends data to Documaker, which will pull the 
correct form or template, populate it and print it. 
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In the real-time correspondence scenario, the output is called “on demand  documents” 
(vs. structured documents in the batch scenario). On Demand documents refer to real-
time generation of documents and imply no editing is allowed.  

In the real-time process, OIPA will process an activity, such as change the premium 
mode on a policy. The activity processor will then invoke the web service plug-in and the 
plug-in makes a (SOAP) call to Documaker, which leverages the Enterprise Web 
Processing Service (EWPS). Documaker merges the data with the appropriate 
Documaker form or template, and generates a pdf of the letter.  

 

The extensive pre-built configuration and content delivered with the OIPA-Documaker 
integration accelerator yields significant time and cost savings 

NEW FEATURES AND ENHANCEMENTS 
Oracle Insurance Integration Accelerators include a set of pre-built integration artifacts 
you can configure to suit your specific integration scenarios. 

The pre-built content includes a plug-in for OIPA. This is the web service plug-in that 
kicks off the messages from OIPA to Documaker. 

The accelerator also includes many pre-built templates. These are message templates 
and Documaker interface templates. The accelerator comes with a pre-built library of 
interface templates and documents that you can modify to suit your specific needs.  

We deliver web services and batch scripts with the accelerator, as well as detailed 
documentation, which we call our “How To” Guide. 

These are the key integration artifacts that come with the OIPA-Documaker integration 
accelerator to facilitate your integration efforts between these two applications. 

ORACLE GLOBAL CUSTOMER SUPPORT 
If you have any questions about the installation or use of our products, please visit the 
My Oracle Support website: https://metalink.oracle.com,or call (800) 223-1711.  
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Copyright © 2009, 2011 Oracle and/or its affiliates. All rights reserved. 

This software and related documentation are provided under a license agreement containing 
restrictions on use and disclosure and are protected by intellectual property laws. Except as 
expressly permitted in your license agreement or allowed by law, you may not use, copy, 
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or 
display any part, in any form, or by any means. Reverse engineering, disassembly, or 
decompilation of this software, unless required by law for interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be 
error-free. If you find any errors, please report them to us in writing. 

If this software or related documentation is delivered to the U.S. Government or anyone licensing it 
on behalf of the U.S. Government, the following notice is applicable: 

U.S. GOVERNMENT RIGHTS 
Programs, software, databases, and related documentation and technical data delivered to U.S. 
Government customers are “commercial computer software” or “commercial technical data” 
pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental 
regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject 
to the restrictions and license terms set forth in the applicable Government contract, and, to the 
extent applicable by the terms of the Government contract, the additional rights set forth in FAR 
52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 
Oracle Parkway, Redwood City, CA 94065. 

This software is developed for general use in a variety of information management applications. It 
is not developed or intended for use in any inherently dangerous applications, including 
applications which may create a risk of personal injury. If you use this software in dangerous 
applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, 
and other measures to ensure the safe use of this software. Oracle Corporation and its affiliates 
disclaim any liability for any damages caused by use of this software in dangerous applications. 

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be 
trademarks of their respective owners. 

This software and documentation may provide access to or information on content, products, and 
services from third parties. Oracle Corporation and its affiliates are not responsible for and 
expressly disclaim all warranties of any kind with respect to third-party content, products, and 
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or 
damages incurred due to your access to or use of third-party content, products, or services. 

Where an Oracle offering includes third party content or software, we may be required to include 
related notices. For information on third party notices and the software and related documentation 
in connection with which they need to be included, please contact the attorney from the 
Development and Strategic Initiatives Legal Group that supports the development team for the 
Oracle offering. Contact information can be found on the Attorney Contact Chart. 

The information contained in this document is for informational sharing purposes only and should 
be considered in your capacity as a customer advisory board member or pursuant to your beta trial 
agreement only. It is not a commitment to deliver any material, code, or functionality, and should 
not be relied upon in making purchasing decisions. The development, release, and timing of any 
features or functionality described in this document remains at the sole discretion of Oracle. 

This document in any form, software or printed matter, contains proprietary information that is the 
exclusive property of Oracle. Your access to and use of this confidential material is subject to the 
terms and conditions of your Oracle Software License and Service Agreement, which has been 
executed and with which you agree to comply. This document and information contained herein 
may not be disclosed, copied, reproduced, or distributed to anyone outside Oracle without prior 
written consent of Oracle. This document is not part of your license agreement nor can it be 
incorporated into any contractual agreement with Oracle or its subsidiaries or affiliates. 


