Sun Virtual Desktop Infrastructure
Release Notes for Version 3.1.1

April 2011

ORACLE



Copyright © 2011, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement
containing restrictions on use and disclosure and are protected by intellectual property
laws. Except as expressly permitted in your license agreement or allowed by law, you
may not use, copy, reproduce, translate, broadcast, modify, license, transmit,
distribute, exhibit, perform, publish, or display any part, in any form, or by any means.
Reverse engineering, disassembly, or decompilation of this software, unless required
by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not
warranted to be error-free. If you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or
anyone licensing it on behalf of the U.S. Government, the following notice is
applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related
documentation and technical data delivered to U.S. Government customers are
"commercial computer software" or "commercial technical data" pursuant to the
applicable Federal Acquisition Regulation and agency-specific supplemental
regulations. As such, the use, duplication, disclosure, modification, and adaptation
shall be subject to the restrictions and license terms set forth in the applicable
Government contract, and, to the extent applicable by the terms of the Government
contract, the additional rights set forth in FAR 52.227-19, Commercial Computer
Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway, Redwood
City, CA 94065.

This software is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous
applications, including applications which may create a risk of personal injury. If you
use this software in dangerous applications, then you shall be responsible to take all
appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use
of this software. Oracle Corporation and its affiliates disclaim any liability for any
damages caused by use of this software in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. Intel and Intel Xeon are trademarks or
registered trademarks of Intel Corporation. All SPARC trademarks are used under
license and are trademarks or registered trademarks of SPARC International, Inc.
AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or
registered trademarks of Advanced Micro Devices. UNIX is a registered trademark
licensed through X/Open Company, Ltd.

This software and documentation may provide access to or information on content,
products, and services from third parties. Oracle Corporation and its affiliates are not
responsible for and expressly disclaim all warranties of any kind with respect to
third-party content, products, and services. Oracle Corporation and its affiliates will not
be responsible for any loss, costs, or damages incurred due to your access to or use
of third-party content, products, or services.



VDI 3.1.1 Release Notes

VDI 3.1.1 Release Notes

Contents

® VDI 3.1.1 Release Notes
® VDI Package Software
® Bundled Software
® Additional Supported Software
® |ocalization
® Third-Party Software
® Hardware Requirements
® VDI 3.1.1 Software Requirements
® VDI Core Host and VirtualBox Virtualization Host Operating Systems
® Virtualization Platforms and Desktop Providers
® Storage Servers
® Desktop Guest Systems
® Web Browser for VDI Manager
Known Issues and Limitations
Fixed Bugs
Reporting Problems and Providing Feedback
Contacting Sun Specialist Support
Further Information

VDI 3.1.1 Release Notes

These notes contain important information about the Sun VDI Core, including requirements and supported platforms as well as
issues and workarounds. Be sure to read this document before you begin using Sun VDI 3.1.1.

VDI Package Software

Sun Virtual Desktop Infrastructure software is a layered software solution that requires a virtualization platform, user directory,
database, desktop access software, and VDI Core software. For more information about the full Sun Virtual Desktop Infrastructure
architecture, refer to the Architecture page.

Bundled Software

® Sun Virtual Desktop Infrastructure Software 3.1.1
Sun VDI Core
Sun Ray Software 5 - including the SPARC (140993-01 and 143214-02) and x86 (140994-01 and 143215-02) patches
MySQL Cluster 7.0.8a

® Sun VirtualBox for VDI 3.1 (Solaris 10 x86 only)

', Sun Ray Windows Connector (SRWC) 2.3 is not supported with Oracle Virtual Desktop Infrastructure Software,
Release 3.1 or 3.1.1
Additional Supported Software

® Sun Secure Global Desktop 4.50 (SGD) and above
® Sun VirtualBox for VDI 3.1 (additional platforms for creating desktop templates)

Localization

The VDI components are available in the following languages after installing the VDI Core software. No additional package
installation is required.


http://wikis.sun.com/display/VDI3dot1/Architecture
http://wikis.sun.com/display/SRS/Home#Home-tab%3APatches
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® VDI Software:
VDI Manager: Chinese (simplified), English, French, Japanese, and Swedish

VDI Desktop Selector: Chinese (simplified), Chinese (traditional), English, French, German, Japanese, Korean, Spanish, and

Swedish
VDI CLI: English

® VDI Documentation:
Installation and Administration pages: Chinese (simplified), English, French, Japanese, and Swedish
Demo Guides and Troubleshooting information: English

Third-Party Software

Sun VDI 3.1.1 includes software originating from third parties that is subject to GPL/LGPL licenses. The corresponding source code

is available via the links below:

® Sun VirtualBox for VDI contains modified GPL code.

The source code is available at: http://download.virtualbox.org/virtualbox/3.0.12/VirtualBox-3.0.12-OSE.tar.bz2

Hardware Requirements

Sun VDI has very basic hardware requirements. VDI customers can use new or existing hardware as long as it meets the CPU
requirements. Hardware sizing is a very important part of planning a VDI installation. For more information on sizing, refer to the

Deployment Guide.

Host CPU Type

VDI hosts all x86 or all SPARC CPU
VirtualBox host x86 CPU

Microsoft Hyper-V host x86 CPU

VirtualBox or Hyper-V storage server = x86 CPU
VMware hosts x86 CPU

Microsoft Remote Desktop Server x86 CPU

VDI 3.1.1 Software Requirements

This section includes support tables for VDI Core host operating systems, virtualization platforms, storage servers, desktop guest

systems. For more information about VDI Support, see VDI Configurations.
VDI Core Host and VirtualBox Virtualization Host Operating Systems

Software Supported in VDI 3.1.1

Solaris 10 10/09 SPARC and x86 (64-bit) @

Solaris 10 5/09 SPARC and x86 (64-bit) @

', Attention
Solaris SPARC will not be supported as VDI Core Host in upcoming VDI product releases.

Virtualization Platforms and Desktop Providers

Software VirtualBox VMware Infrastructure = Microsoft Hyper-V Microsoft
Virtualization Virtualization Platform = Virtualization Remote Desktop
Platform Platforms Platform

Not
Supported


http://wikis.sun.com/display/VDI3dot1ZH/Home
http://wikis.sun.com/display/VDI3dot1FR/Home
http://wikis.sun.com/display/VDI3dot1JA/Home
http://wikis.sun.com/display/VDI3dot1SV/Home
http://download.virtualbox.org/virtualbox/vboxvdi31download.html
http://download.virtualbox.org/virtualbox/3.0.12/VirtualBox-3.0.12-OSE.tar.bz2
http://wikis.sun.com/display/VDI3dot1/Deployment+Guide
http://wikis.sun.com/display/VDI3dot1/VDI+Configurations
http://docs.sun.com/app/docs/doc/821-0441/planning-8?l=en&a=view&q=Solaris+10+10%2F09+chapter+3
http://docs.sun.com/app/docs/doc/820-7010/planning-8?l=en&a=view&q=Solaris+10+5%2F09+chapter+3
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Sun VirtualBox for VDI
(VirtualBox 2.0.10, 3.0.12,
3.0.14)

All other VirtualBox
versions

VMware VirtualCenter
server 2.5

VMware VirtualCenter
server 2.5 Updates 1, 2, 3, 4

VMware vCenter server 4

VMware vCenter server 4
Update 1

VMware ESX server 3.5

VMware ESX server 3.5
Updates 1, 2, 3, 4

VMware ESX server 4

VMware ESX server 4
Update 1

VMware ESXi server 3.5

VMware ESXi server 3.5
Updates 1, 2, 3, 4

VMware ESXi server 4

VMware ESXi server 4
Update 1

Microsoft Hyper-V Server
2008

Microsoft Windows Server
2008

Microsoft Windows Server
2003

Storage Servers

Software

Solaris 10 10/09
Solaris 10 5/09
OpenSolaris 2008.11

OpenSolaris 2009.06

/]

Sun Unified Storage 7000 Series

2010.Q1.x

Sun Unified Storage 7000 Series

2009.Q3.2.0

0 00606 00 00066 006 O ©

VirtualBox
Virtualization Platforms

B 0 606060

VMware Infrastructure
Virtualization Platforms

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

MS Hyper-V
Virtualization Platforms

B 0 606060


http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
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Sun Unified Storage 7000 Series
2009.Q3.1.0

Sun Unified Storage 7000 Series
2009.Q3.0.0

Sun Unified Storage 7000 Series
2009.Q2.5.1

Sun Unified Storage 7000 Series
2009.Q2.5.0

Sun Unified Storage 7000 Series
2009.Q2.4.0

Sun Unified Storage 7000 Series
2009.Q2.3.1

Sun Unified Storage 7000 Series
2009.Q2.3.0

Sun Unified Storage 7000 Series
2009.Q2.2.1

Sun Unified Storage 7000 Series
2009.Q2.2.0

Sun Unified Storage 7000 Series
2009.Q2.1.1

Sun Unified Storage 7000 Series
2009.Q2.1.0

Sun Unified Storage 7000 Series
2009.Q2.0.0

Sun Unified Storage 7000 Series
2008.Q4.2.3

Sun Unified Storage 7000 Series
2008.Q4.2.2

Sun Unified Storage 7000 Series
2008.Q4.2.1

Sun Unified Storage 7000 Series
2008.Q4.2.0

Sun Unified Storage 7000 Series
2008.Q4.1.1

Sun Unified Storage 7000 Series
2008.Q4.1.0

Sun Unified Storage 7000 Series
2008.Q4.0.1

Sun Unified Storage 7000 Series
2008.Q4.0.0

Solaris 10 10/09 with Sun Modular

Storage

(ST2530, ST2540, ST6140, ST6180,

ST6540, ST6580, ST6780)

Solaris 10 5/09 with Sun Modular
Storage

(ST2530, ST2540, ST6140, ST6180,

ST6540, ST6580, ST6780)

¢ B B 6 6 6 0 B B 66 0 0B B O OO0 6 6060 60 O B3

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

Qualified by VMware

¢ B B 6 66 6 6 BB 6 60 0B O B 6 60 6 60 O B


http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
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OpenSolaris 2008.11 with Sun Modular @ Qualified by VMware @
Storage

(ST2530, ST2540, ST6140, ST6180,

ST6540, ST6580, ST6780)

OpenSolaris 2009.06 with Sun Modular @ Qualified by VMware @
Storage

(ST2530, ST2540, ST6140, ST6180,

ST6540, ST6580, ST6780)

Attention
OpenSolaris will not be supported as VDI Core Host in upcoming VDI product releases.

B

Tip
For more information about the Sun Unified Storage 7000 Series, see the Fishworks Documentation.

Desktop Guest Systems

Software VirtualBox Virtualization = VMware Infrastructure MS Hyper-V
Platforms Virtualization Platforms Virtualization Platforms
Windows XP SP2/3 (32bit = (& ] ]
and 64bit)
Windows Vista Enterprise @ @
Windows 7 'a *

Windows 2000 SP4

Ibex)

Ubuntu 9.04 (Jaunty
Jackalope)

Ubuntu 9.10 (Karmic
Koala)

OpenSolaris 2009.06

o
& -
o
Ubuntu 8.10 (Intrepid &
V]
V]
V]
V]

SUSE Linux Enterprise 11

Attention
OpenSolaris will not be supported as Desktop Guest System in upcoming VDI product releases.

Not
Supported

ﬂ * Some media enhancements in SRWC are not available for Windows 7. For more information, refer to the

SRWC 2.2 Release Notes.

Web Browser for VDI Manager

Firefox 3  Firefox 3.5 Internet Explorer 6 Internet Explorer 7 ' Internet Explorer 8
Windows @ & (%] (V] (V]

Solaris @& & N/A N/A N/A


http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://www.vmware.com/resources/compatibility/search.php?action=base&deviceCategory=server
http://wikis.sun.com/display/FishWorks/Software+Updates
http://releases.ubuntu.com/8.10/
http://releases.ubuntu.com/8.10/
http://releases.ubuntu.com/9.04/
http://releases.ubuntu.com/9.04/
http://releases.ubuntu.com/9.10/
http://releases.ubuntu.com/9.10/
http://dlc.sun.com/osol/opensolaris/2009/06/
http://wikis.sun.com/display/SRWC2dot2/SRWC+2.2+Release+Notes
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Linux (V] (V] N/A N/A N/A

Known Issues and Limitations

% Source volumes are deleted if copy jobs fail or get canceled. (Bug ID 6987825)

If the "Copy to Desktop", "Copy to Template" and "Duplicate" actions of the VB and HV desktop providers fail, either because of
an exception or because they are canceled, they delete the volume of the copy source as well as all its descendants . A hotfix is
available.

Suspended Hyper-V desktops are not restored in previous state after host or storage maintenance. (Bug ID
6919755)

When a host or storage associated with a Hyper-V desktop provider is put into maintenance mode, any running desktops
associated with that host or storage are suspended. If the maintenance work on the host or storage

causes the disk number associated with the desktops disk to change, VDI will need to reassign the disk when it next starts the
desktop. As Hyper-V desktops are read-only when suspended, VDI has to power off the desktop in order to reassign the disk. This
causes the state associated with the desktop to be lost.

All desktops should be powered off when putting a Hyper-V host or storage into maintenance mode.

VDI cannot start desktops on Hyper-V hosts running locales other than English. (Bug ID 6918323)

VDI 3.1.1 relies on the output of the command i scsi cli Report Tar get Mappi ngs to establish the details of the iSCSI LUN
associated with a desktop. If the Hyper-V host is running a locale other than English, the output of the i scsi ¢l i command will
change, and VDI will not be able to establish the disk number that has been assigned to the iSCSI LUN.

cacao does not start automatically after installing the latest Solaris 10 Update 7 patch cluster. (Bug ID 6896674)

After installing the latest Solaris 10 Update 7 patch cluster on a VDI host and rebooting, cacao doesn't start automatically and, as
a result, vdi services are not available. In this case, cacao can be started manually using the "cacaoadm start" command. The
problem does not occur after second and subsequent reboots of the VDI host.

VDI sessions cannot always connect to Windows Vista desktops. (Bug ID 6901532)

Windows setup on Vista does not always honour the NetworkLocation setting in the unattend.xml file. If this happens you may
experience problems obtaining kiosk sessions for cloned Vista desktops. To workaround this problem, connect to the cloned
desktop and set the Network Location using Control Panel, Network and Sharing Center, Customize.

When a desktop powers off, uttsc freezes for a long time. (Bug ID 6817710)

If a desktop is powered down while a user session is connected using uttsc, uttsc may fail to recognise that the desktop is no
longer available and may freeze for a long period of time.

Adding a VMware vCenter Desktop Provider may fail on the first attempt. (Bug ID 6842069)

Sometimes, an initial attempt to add a VMware vCenter Desktop Provider may fail with the error "Unable to Contact VMware
VirtualCenter" and the reason "The host is not reachable at port 443". To workaround this issue, simply provide the relevant
information again and add the Desktop Provider a second time.

Solaris hosts must have adequate swap space. (Bug ID 1225025)

Solaris hosts running VirtualBox must have swap space equal to, or greater than the host's physical memory size. For example,
16GB physical memory would require at least 16GB swap. This can be configured during a Solaris 10 install by choosing a 'custom
install' and changing the default partitions.

For existing Solaris 10 installs you will need to create a swap image file on the local filesystem and mount it. The swap file image
size should be: Physical Memory - Current Swap = Additional Swap Required. For example, 16GB physical memory - 1GB = 15GB
of additional swap required. To add the swap to your system:

For ZFS:



VDI 3.1.1 Release Notes

# zfs create -V 16gb _<ZFS vol une>_/ swap
# swap -a /dev/zvol/dsk/_<ZFS vol une>_/ swap

To have the swap mounted after a reboot, add the following line to / et c/ vf st ab:

/ dev/ zvol / dsk/ _<ZFS vol ume>_/ swap - - swap - no -

For UFS:

# nkfile 15g /path/to/ swap.ing
# swap -a /path/to/ swap.ing

To have the swap mounted after a reboot, add the following line to / et ¢/ vf st ab:

/path/to/swap.ing - - swap - no -

Memory for ARC cache should be restricted to a lower limit when using ZFS on S10u7. (Bug ID 6844780)

When all VDI components (VDI host, VirtualBox host, and ZFS storage) are installed on a single box (x86 platform, running
S10u7?), VirtualBox will not be able to start any desktops.

Cause - ZFS uses any memory available (up to the limit) for an ARC cache. If other programs try to access the memory, ZFS should
release it. Unfortunately, VDI evaluates the memory before trying to start a virtual machine and recognizes that not enough
memory is available to start the virtual machine. Full details are available here
http://www.solarisinternals.com/wiki/index.php/ZFS_Evil_Tuning_Guide#ARCSIZE.

Solution - The memory for the ARC cache can be limited to a max value by adding an entry in /etc/systems file.
For example, to restrict the memory to 2GB, in / et ¢/ syst emadd:

set zfs:zfs_arc_max = 2147483648

It has been verified that keeping this value to as low as 512MB and importing a file of 2.7G will work as desired.

Suspend/Resume functionality requires all hosts to execute VirtualBox with the same UID (User ID). (Bug ID
6878370)

When installing each VirtualBox host, take care to ensure that each user executing the VirtualBox web service has the same UID.

Installing VirtualBox to run as 'root' (UID=0) is the easiest way of ensuring this. This is required for suspend and resume
functionality to work as expected.

Suspend/Resume Functionality Requires Identical CPU Make and Model. (Bug ID 6872361)
To avoid errors when using the suspend and resume functionality, ensure that all VirtualBox hosts have identical CPU
manufacturers and identical (or very similar) CPU models. Attempting to resume a virtual machine on hardware that is different

from the hardware it was suspended on will often result in failures. These errors occur because the virtual machine may attempt
to use a CPU flag or instruction that is no longer available upon being resumed.

Using the VDI CLI in parallel with the VDI Manager. (Bug ID 6770476)

Using the CLI to modify some data, while having a VDI Manager session running, might generate errors in the VDI Manager and
log you out. At the following login, the VDI Manager will be working fine again.

RDS hosts appear unresponsive in the VDI Manager. (Bug ID 6876911)

One or more RDS hosts might be reported as unresponsive by the VDI Manager even if the host can be reached and serve new
RDS sessions. If some but not all hosts from the Microsoft Remote Desktop provider are unresponsive, the status of the desktop


http://www.solarisinternals.com/wiki/index.php/ZFS_Evil_Tuning_Guide#ARCSIZE
http://wikis.sun.com/display/VDI3dot1/Man+Page+%28vda%29
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provider on the summary page will be reported as "Major Issues. Some hosts are unresponsive."

If all hosts from the Microsoft Remote Desktop provider are unresponsive, the status of the desktop provider on the summary
page will be reported as "Critical. The desktop provider cannot serve any desktops.Check hosts."

Solution- Reboot the RDS hosts reported as unresponsive.

Users with "@" characters in their passwords cannot authenticate. (Bug ID 6801620)

Due to a Java SE 6 bug, users whose passwords contain the "@" character are unable to authenticate using the VDI Desktop
Selector. To work around this problem, you can configure the Desktop Selector to use an alternative Java SE installation. You
should choose either Java SE 5 or Java SE 6ul14 or later.

The Java SE installation used by the Desktop Selector can be configured using the "-j" option of the VDI Sun Ray Kiosk Session.
For more information on setting VDI Sun Ray Kiosk Session options, please see the How to Adapt the Bundled Sun Ray Kiosk
Session page.

Fixed Bugs

6886469 - Sun Storage 7000 2010Q1 release not supported

6915733 - MySQL data corruption during update from VDI 3.0 to VDI 3.1

6914575 - Pre-existing ut pr eser ve data in the / var / t np folder causes the 3.1 update procedure to fail
6884133 - A ' character in password prevents RDP broker login

6897588 - VDI should not create virtual machines on Hyper-V hosts at desktop creation

6902002 - Service tag is not being created on a updated VDI multi-host setup

6910982 - Chinese characters not supported while specifying Base DN in User Directory wizard
6914177 - VDI takes too long to obtain IP address for Hyper-V desktops

6916916 - Update from VDI 3.0 to VDI 3.1 causes an error when trying to convert a desktop to a template
6910177 - Unable to set locale as 'ko:IME' for Sun Ray RDP settings of pools on using VDI Manager
6906966 - Cannot create database tables when using utf8 charset

6890572 - Aborted unresponsive desktops are not being recycled

6877119 - Passthru login into VM image fails when the Domain NetBIOS doesn't match FQDN (disjointed name space)
6918428 - Third and following template revisions are not used for cloning

6916455 - Functionality issues in Internet Explorer

6914193 - VDI should allow the VLAN ID to be set for Hyper-V desktops

6912237 - Failing to connect VM using SGD if hash "#" character is the very first char in password
6910191 - Forward slash in user DN causes VDA services to fail.

6908379 - Clone job fails with Sysprep on Hyper-V (2 out of 5 attempts)

6907323 - The current FAT12 implementation cannot handle files > 14 sectors

6905611 - LDAP queries time out too quickly

6905326 - Desktop console doesn't work when French locale is used in browser

6904283 - Desktop Access Client disabled after an update to VDI 3.1

6899827 - User names of the form "firstname.lastname" are not being associated with tokens correctly
6887739 - It is not possible to expand the number of sessions in a simple way

6923702 - Desktop requests fail until previously used desktop has been recycled

6923349 - ESC: Failure to add Windows 2008 R2 farm as Desktop Provider

6918326 - VDI should reuse MAC addresses created for Hyper-V desktops

6921783 - Deadlock error in external MySQL innoDB database

6926798 - Reduce frequncy of 'storage size' query

6925951 - Right clicking in the vm console produces the flash menu as opposed to a desktop menu
6925054 - Frattina should handle job cancelations and failures better

6924739 - CREATE_REVISION jobs for the same revision can run in parallel

6924191 - Cacao start/restarts while VBox hosts are unresponsive causes Ul to be almost unresponsive

Reporting Problems and Providing Feedback

To report a bug in the software or to ask a question, please contact the VDI Team Community at the Sun VDI Software Forum. If
you need a fix for a bug, and have a Standard or Premium Support Agreement, you should open a case with Support.

If you are reporting a bug, please provide the following information where applicable:

Description of the problem, including the situation, where the problem occurs, and its impact on your operation.
Machine type, operating system version, browser type and version, locale and product version, including any patches you
have applied, and other software that might be affecting the problem.

Detailed steps on the method you have used, to reproduce the problem.

Any error logs or core dumps.


http://wikis.sun.com/display/VDI3dot1/How+to+Adapt+the+Bundled+Sun+Ray+Kiosk+Session
http://wikis.sun.com/display/VDI3dot1/How+to+Adapt+the+Bundled+Sun+Ray+Kiosk+Session
http://forums.sun.com/forum.jspa?forumID=992
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Contacting Sun Specialist Support

If you have a Sun Standard or Premium Support Agreement, we would like to encourage you to contact the Sun Virtual Desktop
Infrastructure support team directly for immediate technical assistance. If unknown, you may first want to find the correct Service
Center for your country, then contact Sun Services to open a ticket directly.

The responding attendant will need the following information to get started:
® Your Sun Service Contract number. (ex: "NK11111111")

® The product you are calling about. ( "Sun Virtual Desktop Infrastructure" )
® A brief description of the problem you would like assistance with. ( ex: "l am having problems updating to VDI 3.1.1")

Further Information

You may also be interested in these related Release Notes:

® Sun Ray Server Software 4.2 Release Notes
® Sun Ray Windows Connector 2.2 Release Notes
® Sun Secure Global Desktop 4.50 Release Notes

1


http://www.sun.com/service/contacting/solution.html
http://www.sun.com/service/contacting/solution.html
http://wikis.sun.com/display/SRSS4dot2/SRSS+4.2+Release+Notes
http://wikis.sun.com/display/SRWC2dot2/SRWC+2.2+Release+Notes
http://docs.sun.com/source/820-6687/index.html

