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Preface

This book describes the Argus Service process, including Safety Service configuration
and Safety Process configuration.

About This Book

This manual contains these chapters:

Chapter 1, "Argus Safety Service Overview"

This section provides a general overview of the Argus Safety Service processes and the
user interface.

Chapter 2, "Argus Safety Service Configuration"
This section provides information about configuring Argus Safety Service.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible to all users, including users that are disabled. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For more information, visit the Oracle Accessibility
Program Web site at http: //www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.



Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/support/contact.html or visit
http://www.oracle.com/accessibility/support.html if you are hearing
impaired.

Related Documents

This section lists the manuals for Oracle Argus products. You can order printed
manuals from the Oracle iStore. From the iStore, search for the part number in
parentheses.

Oracle Argus Documentation

The documentation set includes:

Oracle Argus Safety User’s Guide (E20623-01)

Oracle Argus Safety Administrator’s Guide (E20620-01)

Oracle Argus Safety Database Administrator’s Guide (E20619-01)

Oracle Argus Dossier User’s Guide (E20616-01)

Oracle Argus Affiliate User’s Guide (E20618-01)

Oracle Argus Unblinding User’s Guide (E20625-011)

Oracle Argus Interchange User’s Guide (E20617-01)

Oracle Argus Safety Interchange Database Administrator’s Guide (E20624-01)
Oracle Argus Interchange UICH DTD 2.1 Mapping Reference Guide (E20630-01)

Checking My Oracle Support

The Oracle Argus Safety product suite continues to grow and evolve. To help you use
it and stay abreast of updates we provide between releases, it is a good practice to
check My Oracle Support for information that enhances our released documentation.

To open the Oracle Argus Safety product page on My Oracle Support, complete the
following steps:

1.
2.

Conventions

The following text conventions are used in this document:

vi

Open a Web browser to https:/ /support.oracle.com/CSP /ui/flash.html#.

Click the Sign In button and log in. The My Oracle Support portal opens,
displaying general news from several categories. If you do not yet have an
account, click "Register here" and follow the instructions given on the registration

page.
Click the Knowledge link.
In the "Browse any Product, by Name" field, enter "Oracle Argus Safety".

Click the Go button to the right of the drop down field. My Oracle Support loads
the Oracle Argus Safety Knowledge Browser Product Page.



Convention

Meaning

boldface

italic

monospace

Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.

vii
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1

Argus Safety Service Overview

The Argus Safety Services are a suite of processes that run to reduce the load on the
front end experienced by perform complex process in the background. These
processes that performing several tasks in the background. Argus Safety Service
Configuration provides an interface to configure these processes.

The following table describes each of the major steps that should be followed to
configure Argus Safety Service:

Task Description

Understanding Tasks Ensure that Argus Safety has been configured so that the Argus
Safety Service processes can be configured. Refer to the Argus
Console User Guide for details on configuring Argus Safety.

Configuring Argus Safety Process ~ Specify details for scheduling Argus Safety Service processes.

Argus Safety Service in a Multi-tenant environment

Each AG service procesess the data for all enterprises. It does not need to be
segregated by enterprises as it is not meant for the end users and is maintained by the
CRO Administrator or Hosting provider.

Argus Safety Service Overview 1-1



Understanding the User Interface

| Start

Authenticate AG
Service User

[ Walid User?
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Fetch adive Enterprises

listthat haspending
recards ta be Pracessad

Loaop thraugh the
Enterprise list | b
5! Stap |

Setthe Enterprise 4
Cantext

b4

Existing A Process
Fouwtineto process
the pending items
farthis Enterprise

< All Enterprisas =,

Processed?

While performing any single task at a time, Argus Safety service will not inter-mix
data from multiple enterprises.

The user configured to run any AG Service task must belong to all enterprises as these
tasks have to process records for all the enterprises.

Understanding the User Interface

You can create Argus Safety processes configure existing processes from the Argus
Process dialog box.
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Understanding the User Interface

) Argus Process

Mame: ||

Process: IC:\F’ngram FileshOracle\Argusiargus S afelAGPoC exe

Task:l j

Browse |

[ Start Time Inkereal Suzpend Lo Wi ater Marl

IUU:UU = |-|20 zeconds |5—minutes 200 KB
Database:|
LlselName:I
Passwold:l
Canfim: |
Failure Email:l Clear |
Fax
Server
Notify Email| 0k, |
Uszer Nameil.i‘«dministrator Pazsword Cancel |

Argus Process Dialog Box Fields and Field Descriptions

Item Description

Name Enter the name of the Argus Safety Process.

Process Browse to the Argus Safety Service Installation folder and select the
AGProc.exe file.

Task Select the task to run that is associated with the Name entered in the first
field.

Start Time Enter the Initial Start Time for the Process. After the initial starting, the
process will follow the Interval set in the next field. If Start Time is not
selected, the process will begin immediately after starting the service.

Interval Enter the frequency at which the process will be executed.

Suspend If a process is running for a period that is longer that what is specified in this
field and the memory consumption of the process is below the Low Water
Mark specified in the next field, then the process will be terminated.
Default for 5 Minutes is the ideal setting and should not be changed.

Low Water Mark The Low Water Mark setting works with the Suspend field above. The
Default setting of 200 is ideal and should not be changed.

Database Enter the database name.

User Name Enter in the Argus Safety Service User name that the process will connect to
the system as. These users should be configured before using this utility. Each
Process requires its own user configured to run.

Password Enter the password that has been configured for the user entered above.

Confirm Re-enter the password that has been configured for the user.

Failure Email

Fax

If a process fails, an email is sent to the address specified in this field.

(Note: This section is enabled only if Fax or Fax Status is selected in the Task list)

Argus Safety Service Overview
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Understanding the User Interface

ltem Description

Server

Enter the Fax Server name that the Fax Process will be using to submit faxes

with. This field will only be enabled if the Task selected is either FAX or FAX

STATUS.
Notify Email Enter the Email Address of the Administrator that will receive the email in
the event that Argus Safety Service can not access the Fax Server.
User Name Enter in User name that the fax will connect to the system as.
Password Enter the password that has been configured for the user entered above.
Understanding Tasks
The Task list in the Argus Process dialog lists the different items for which processes
can be created.
£ Argus Process
Name:l
Process: |C:\F'r0gram FileshOracle\Argusargus S afebAGPoC.exe Browse |
Task: j
 lAuto Accept E2B Reparts -
| fudit Log Export —
I”_ Start Tims Audit Log Update = i
IEIU:EID Auta Signal e
Batch Report Generation
Batch Memarized Reports
Database:| B atch Periodic Reports
Batch Report Case 7
Uszer Mame:
Passwold:l
Cc-nfirm:l
Failure Email:l Clear |
Faw
Server:l
Mitify Email:l ok |
zer Mane: Iﬂdministrator Pazsword Cancel |
Task Descriptions
Argus Safety
Item Description Configuration
Auto Accept E2B Reports ~ When ESM Service receives incoming E2B

reports and the Argus Console for the

electronic recipient is configured to auto
accept in Reporting Destination with the
AGService Process, then AGService auto

accepts the E2B reports.

The process creates a case for Initial reports
or updates the case for follow-up reports
received in a Queue. After auto accept, the
system moves the reports to "E2B Processed"
screen and ESM Service generates an

Acknowledgment.
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Understanding the User Interface

Item

Description

Argus Safety
Configuration

Audit Log Export

Audit Log Update

AutoSignal

Batch Report Generation

Batch Memorized Reports

Batch Periodic Reports

Batch Report Case

Argus Safety allows the export of Audit Data
to a table in a format that is readable by a
user.

This process exports up to 2000 cases at a
time. After 2000 cases have been exported,
the process shuts down and starts again at
the next scheduled interval.

Argus Safety allows loading of data through
database scripts. The Audit Log Update
process updates the Audit Log based on the
item stored in the queue.

This process audits up to 500 audits in a row.
After 500 Audits have been completed, the
process shuts down and starts again at the
next scheduled interval.

Argus Safety allows the configuration of
Signals. Signals can be used to detect events
that can be configured using Advanced
Conditions. Argus Safety Service will
automatically check for triggered events and
notify a selected user of the event.

The Batch Report Generation process
eliminates the process of a user having to
manually generate a report during a case
workflow. Rules can be setup in Argus to
have reports automatically generated on a
scheduled basis.

Using this process speeds up day to day
tasks for the end user by moving the Report
Generation Load to the Argus Safety Server
and off the Local Client or the Web Server.

This process executes batch jobs in the
ascending order of Due Date of the report
(Earliest Due First). It processes 10,000
reports in a day at a minimum.

The Batch Memorized Reports process allows
users to have System Reports such as Case
Listing Reports and Case Data Analysis
Reports automatically-generated, based on a
pre-configured report.

The Batch Periodic Reports process removes
the need to remember to schedule, generate
and submit IND, NDA and PSUR Reports.
Periodic Reports can be automatically
scheduled and generated on a schedule

configured based on the License Award Date.

Using this process also speeds up day to day
tasks for the end user by moving the Report
Generation Load to the Argus Safety Server
and off the Web Server.

This process executes batch jobs in the
ascending order of Due Date of the report
(Earliest Due First). It processes 10,000
reports in a day at a minimum.

Batch Report Case allows users to run reports
on a scheduled date.

Utilities \ Configuration \
Auto Signal menu

Utilities \ Configuration \
Batch Reports menu

Utilities \ Configuration \
Batch Reports menu

Reports \ ICH PSUR
Reports menu Reports \
IND Reports menu Reports
\ NDA Reports menu

Run At Options

Argus Safety Service Overview 1-5



Understanding the User Interface

Item

Description

Argus Safety
Configuration

Bulk Report Print

Bulk Report Transmit E2B

Bulk Report Transmit
Email

Bulk Report Transmit Fax

Note: If E2B Reports are
going to be transmitted,
the Bulk Report Transmit
Fax process must be
running.

Documentum Report
Push

Dossier Notification

Fax

Prints the reports from a particular
enterprise to the printer configured for
that site in Console for that enterprise.

When a user transmits an E2B Report from
"Bulk Reporting" screen, this AGService
generates the E2B Report, if not previously
generated, and transmits the report to ESM
Service. The ESM Service creates a report in
the outgoing folder, depending on the
configuration.

Argus Safety supports Bulk Submission of
reports for e-mailing. The Bulk Report
Transmit Email Process will automatically
generate, submit (if the report has been
marked for submission) and e-mail reports
based on the e-mail address configured for
the Report Submission Authority.

Using this process speeds up day-to-day
tasks for the end user by moving the Report
Generation and Emailing Load to the Argus
Safety Server and off the Local Client. Argus
Safety Web requires this to process Emails.

This process e-mails up to 100 reports in a
row. After 100 e-mails have been sent, the
process shuts down and start again at the
next scheduled interval.

This process executes batch jobs in the
ascending order of Due Date of the report
(Earliest Due First). It processes 10,000
reports in a day at a minimum.

Argus Safety supports Bulk Submission of
reports for faxing. The Bulk Report Transmit
Fax Process will automatically generate
reports for Fax Submission via Fax. Argus
Safety Web requires this process to have the
ability to fax.

This process faxes up to 100 reports in a row.
After 100 faxes have been completed, the
process shuts down and starts again at the
next scheduled interval.

This process executes batch jobs in the
ascending order of Due Date of the report
(Earliest Due First).The process processes
10,000 reports in a day at a minimum.

Refer to Argus Console for storing
submitted expedited and periodic
reports into Documentum.

After a PSUR report is generated and if
Dossier is enabled, this process sends e-mails
to all users who are members of groups with
assigned roles for periodic reports.

The Fax Process will automatically transmit
fax reports processed by the Bulk Report
Transmit Fax Process for Submission.

1-6 Oracle Argus Safety Service Administrator's Guide
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Understanding the User Interface

Argus Safety
Item Description Configuration

Fax Status The Fax Status Process will continuously
check for the status of the Fax Submission to
update Argus Information. This process is
required to be running if the Bulk Report
Transmit Fax Process is enabled.

Forced Report When forced reporting is configured, this AG
Service sends out forced expedited reports,
based on configured reporting rules.

This task has a dependency on the
Scheduling Check task, so both must be
configured.

General Case Data Update This service applies changes to cases based
on XML from RPT_CASE_DELTA_
MESSAGE. Bulk Report Transmit Email and
Bulk Report Transmit Fax use this service to
mark the sent date of letters.

General Email This process sends all the Workflow Routing
emails which can be configured within the
Workflow Configuration.

It also sends all the Investigator Alert emails
which can be configured within the Study
Configuration as defined in the Investigator
Group configuration.

General Fax This service is used when a fax service is
configured to transmit faxes. It transmits
pending faxes in the queue of faxes that are
waiting to be sent.

Letter Generation When letters are configured to be sent based
on the case data and configured criteria, this
service auto generates letters from cases
where the Contact Date has been reached.

Local Labeling Report The Local Labeling Report Scheduling

Scheduling process automatically schedules reports
based on the Regulatory Rules configured in
Argus for licenses that are marked as
processed from the Local Labeling dialog.

Report Scheduling occurs in the order of the
Case Master Follow up Date or the Initial
Receipt Date if Follow up is null. This is in
ascending order of the Aware Date of the
case.

Priority The Priority Process re-assesses all case Utilities \ Configuration \
priorities based on the Priority rule Priority menu
configuration in Argus. Using this process
prevents cases from being reported on late by
escalating the priority of the case which is
visible by the users on the Argus Worklist,
Case Form and other areas.

Utilities \ Configuration \
Workflow menu

In addition to raising priority, an escalation
email will be sent to the supervisor of the
group if a case is not routed to the next
workflow state within a specified amount of
time configured in the Workflow Rules.

Argus Safety Service Overview 1-7



Understanding the User Interface

Argus Safety
Item Description Configuration
Report Scheduling The Report Scheduling process automatically Ultilities \ Configuration \

schedules reports based on Regulatory Rules Reporting Rules menu
configured in Argus for new cases. In

addition, cases requiring follow-up reports

are also evaluated.

Priority for new cases entered into the system
is assessed from the Report Scheduling
Process. After the Initial Assessment, the
PRIORITY process will reassess the priority
based on changes made to the case if the
process is running.

This process executes batch jobs in the
ascending order of Due Date of the report
(Earliest Due First).The process processes
10,000 reports in a day at a minimum.

Scheduling Check Argus Safety will allow forecasting of reports
that may be due within a specified amount of
time for cases that have not been locked and
do not have reports scheduled.

Note: When Argus Safety Service sends an email to the local email
client or print job to Adobe Acrobat, it marks the report as "Success". If
the email client fails to send the email to the Server or the OS fails to
print the report to the printer due to network issues or configuration
issues outside of Argus, the status will not be changed to "FAILED".

It is prudent to add a manual process to confirm that the email client
and print queue outside Argus Safety Service are functioning on an
on-going basis.

1-8 Oracle Argus Safety Service Administrator's Guide



Argus Safety Service Configuration

Argus Safety Service configuration is performed from the Argus Safety Service
configuration utility.

1.

2.

Note:

Before starting Argus Safety Service, ensure that the service

has been installed and at least one process has been configured. Refer
to the Argus Safety Installation Guide for information on starting
Argus Safety Service.

To open this configuration utility, go to Start>Programs>Oracle>Argus Safety
Service Configuration.

The Argus Safety Service dialog opens.

2 Argus Safety Service H=] E3
MName I Schedule | Interval [sac]l Database I User Name | Mext Bun Time | Last Run Time: I Status e
@ Add Argus Process
\/Audil Log Export Immediately 120 SODEV1T  aguser2 18-bar-1101:24:27  18-Mar-11 01:22227 DEFAULT: Cases |
\/Audil Log Update Immediately 120 SODEV1T  aguser3 18-Mar-1101:27:23  18-Mar-11 01:25: ak,

\/Auto Accept EGB Reports  Immediately 120 SODEV1T  aguserl 18-Mar-11 012701 18-Mar-11 01:25: ak,

\/Auto Signal Immediately 120 SODEV1Y  aguserd 18-Mar-11 01:27:21  18-Mar-11 01:25:21 0K

\/ Batch Memorized Reports  Immediately 120 SODEV1?  aguserd 18-Mar-11 012707 18-Mar-11 01:25:

\/ Batch Periodic Reports Immediately 120 SODEV1Y  ag window 18-Mar11 012701 18-Mar-11 01:25:

\/ Batch Report Caze Immediately 120 SODEV1Y  aguserd 18-Mar-11 012707 18-Mar-11 01:25:

\/ Batch Report Generation  Immediately 120 SODEV1Y  aguserS 18-Mar-1101:24:27  18-Mar-11 01:22:

\/ Bulk Report Print Immediately 120 SODEV1Y  aguserd 18-Mar-11 01:24:27  18-Mar-11 01:22227  0OFK

\/Bu\k Report Transmit E2B Immediately 120 SODEV1Y  aguserll 18-bar-11 01:27:.00  18-dar-11 01:25:00 0K

\/ Bulk Report Transmit Email  Immediately 120 SODEV1Y  aguserld 18-Mar-1101:27:23  18-Mar-11 01:25: ak,

\/ Bulk Report Transmit Fax — Immediately 120 SODEV1Y  aguserl2 18-Mar-11 01:26:45  18-Mar-11 01:24: ak, s

\/ Documentum Report Push  Immediately 120 SODEVIY  aguserl3 18-Mar-11 012713 18-Mar-11 01:25: ak,

/DossiarNotif\cat\on Immediately 120 SODEV1Y  aguserld 18-Mar-11 01:27.36  18-Mar-11 01:25:36  OFK

/Fax Immediately 120 SODEV1Y  aguserls 18-Mar-1101:27.25 18-Mar-11 01:25:25 0K

\/ Fax Status Immediately 120 SODEV1Y  aguserlB 18-bar-11 01:27:.00  18-dar-11 01:25:00 0K

\/ Foiced Reparting Immediately 120 SODEV1Y  aguserl? 18-Mar-11 012711 18-Mar-11 01:25: ak,
Irnmnediztely 120 SODEV17  aguserld  18-Mar1101:27:17 oK

\/I General Caze Data Update
4

Swstem Resource Usage

AG Service Processors

Log Directary Path

I18-Mar-11 01:26:17

Argus Safety Service Processes

From the Argus Safety Service dialog, you can perform the following :

Add a process

Modify a process

Enable or disable a process

Remove a process

Argus Safety Service Configuration 2-1



Argus Safety Service Processes

Add an Argus Process

Use the following procedure to add an Argus Safety Service Process.

1. Double-click Add Argus Process to open the Argus Process dialog box.

) Argus Process
Mame: ||
Process: IC:\F’ngram FileshOracle\Argusiargus S afelAGPoC exe Browse |
Task:l j
[ Start Time Interyval Suzpend Lo Wfater Mark
IUU:UU = |-| 20 seconds |5— minutes  [200 kKB
Database:|
zer Name:l
Passwold:l
Canfim: |
Failure Email:l Clear |
Fax
Server
Notify Email| 0k, |
User Mame: |f-\dministratnr Faszword Cancel |

2. Fillin the process details to create your Argus Process. See Understanding the User
Interface.

Note: Specify a Failure Email address. If a process fails, the system
sends an email notifying the person whose mailing address is
specified.

3. (Click OK to save the configuration to the process.

Modify an existing process

Use the following procedure to modify an existing Argus Safety Service Process.

1. Launch the Argus Safety Service Configuration application from
Start>Programs>Oracle>Argus Safety Service Configuration.

2. The Argus Safety Service dialog dispalys.

2-2 Oracle Argus Safety Service Administrator's Guide



Argus Safety Service Processes

Name | Scheduls | Interval [se:]l Datsbase | User Name | Mest Hun Time Last Run Time: | Status :I

\/ Batch Report Generation  Immediately 120 SODEVI?  aguserd 18-Mar-11 01:24:27  18-Mar-11 01:2227 0K

\/Bulk Report Print Immediately 120 SODEVT?  aguserd 18-Mar-11 01:24:27  18-Mar-11 01:2227 0K

\/Bulk Report Transmit E2B Immediately 120 SODEVT?  aguser1l 18-Mar-11 01:27:00  18-Mar-11 01:25:00 0K

\/Bulk Report Transmit Email  Immediately 120 SODEVT?  aguserll 18-Mar-11 01:27:23  18-Mar-11 01:25:23 0K

\/Bulk Report Transmit Fax  Immediately 120 SODEVT?  aguser12 18-Mar-11 01:26:45  18-Mar-11 01:24:45 0K

\/Documemtum Report Push - Immediately 120 SODEVT?  aguserl3 18-Mar-11 01:27:13  18-Mar-11 01:2513 0K

\/DossierNoliFication Immediately 120 SODEVT?  aguserld 18-Mar-11 01:27:36  18-Mar-11 01:25:36 0K

\/Fax Immediately 120 SODEVT?  aguserlB 18-Mar-11 01:27:25  18-Mar-11 01:25:25 0K

\/Fax Status Immediately 120 SODEVT?  aguserlf 18-Mar-11 01:27:00  18-Mar-11 01:25:00 0K

\/Furced Reporting Immediately 120 SODEVT?  aguserl? 18-Mar-11 01:27:11  18-Mar-11 01:2511 0K

\/Genelal Caze Data Update  Immediately 120 SODEVT?  aguserld 18-Mar-11 01:27:17  18-Mar-11 01:2517 0K

\/ General Email Immediately 120 SODEVT?  aguser1d 18-Mar-11 01:27:00  18-Mar-11 01:25:00 DEFAULT: 1 Email

\/Genelal Fax Immediately 120 SODEVT?  aguser20 18-Mar-11 01:24:27  18-Mar-11 01:2227 0K

\/LatterGemelatiDn Immediately 120 SODEVT?  aguser2l 18-Mar-11 01:27:12  18-Mar-11 01:2512 0K

\/ Local Labeling Report Sc...  Immediately 120 SODEVT?  aguser22 18-Mar-11 01: 18-Mar-11 01:25:07 0K

\/Pnolity Immediately 120 SODEVT?  aguser23 18-Mar-11 01:25:00 0K

' Scheduiing Check Rence SODEVI7  aguser2s B M1 01:25:23 |
Properties hd

Ll Disable J _’I_

System Resource Usage AG Service Processors Log Directory Path

Close

3.

Right-click the process and select Properties to view the Argus Processes dialog.

4. Modify the process details. See Understanding the User Interface.

Marne: |Dn Time]

Process: IE:\Program Files\Oraclehdrguzdrgus SafetyhAGProc exe

Browse |

Task: | Scheduling Check

=

Interval
= |12

[ Start Timne
{oo00

Suzpend

zeconds |5 minukes

Low Wwiater b ark.
200 KE

Database:|bordeaus]

Lser Mame: |miafaH

Pazsward: |

Caonfirm: I

Failure Email: |vanessa@0racle.com

Clear

Faw

Server:l

M atify Email:l

Usger Mame: IAdmini&tratDr Pazsmord

i

Cancel

5. Click OK to save your changes to the process.

Enable or Disable a Process

Use the following procedure to enable or disable an Argus Safety Service Process.
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1. Launch the Argus Safety Service Configuration application from
Start>Programs>Oracle>Argus Safety Service Configuration.

2. The Argus Safety Service dialog dispalys.
3. Right-click any process to Enable or Disable it.

Name | Scheduls | Interval [se:]l Datsbase | User Name | Mest Hun Time | Last Run Time: | Status :I
\/ Batch Report Generation  Immediately 120 SODEVI?  aguserd 18-Mar-11 01:24:27  18-Mar-11 01:2227 0K
\/ Bulk Repart Print Immediately 120 SODEVT?  aguserd 18-Mar-11 01:24:27  18-Mar-11 01:2227 0K
\/Bulk Report Transmit E2B Immediately 120 SODEVT?  aguser1l 18-Mar-11 01:27:00  18-Mar-11 01:25:00 0K
\/Bulk Report Transmit Email  Immediately 120 SODEVT?  aguserll 18-Mar-11 01:27:23  18-Mar-11 01:25:23 0K
\/Bulk Report Transmit Fax  Immediately 120 SODEVT?  aguser12 18-Mar-11 01:26:45  18-Mar-11 01:24:45 0K
\/Documemtum Report Push - Immediately 120 SODEVT?  aguserl3 18-Mar-11 01:27:13  18-Mar-11 01:2513 0K
\/DossierNoliFication Immediately 120 SODEVT?  aguserld 18-Mar-11 01:27:36  18-Mar-11 01:25:36 0K
\/Fax Immediately 120 SODEVT?  aguserlB 18-Mar-11 01:27:25  18-Mar-11 01:25:25 0K
\/Fax Status Immediately 120 SODEVT?  aguserlf 18-Mar-11 01:27:00  18-Mar-11 01:25:00 0K
\/Furced Reporting Immediately 120 SODEVT?  aguserl? 18-Mar-11 01:27:11  18-Mar-11 01:2511 0K
\/Genelal Caze Data Update  Immediately 120 SODEVT?  aguserld 18-Mar-11 01:27:17  18-Mar-11 01:2517 0K
\/ General Email Immediately 120 SODEVT?  aguser1d 18-Mar-11 01:27:00  18-Mar-11 01:25:00 DEFAULT: 1 Email
\/Genelal Fax Immediately 120 SODEVT?  aguser20 18-Mar-11 01:24:27  18-Mar-11 01:2227 0K
\/LatterGemelatiDn Immediately 120 SODEVT?  aguser2l 18-Mar-11 01:27:12  18-Mar-11 01:2512 0K
\/ Local Labeling Report Sc...  Immediately 120 SODEVT?  aguser22 18-Mar-11 01:27:07  18-Mar-11 01:25:07 0K
\/Pnolity Immediately 120 SODEVT?  aguser23 18-Mar-11 01:27: 18-Mar-11 01:25:00 0K
g -
\/Schaduling Check. ﬂ SODEVT?  aguser2h 18-Mar-11 01:27: 18-Mar-11 01:25:23 0K -
Properties hd
Ll Disable J _’I_
System Resource Usage AG Service Processors Log Directory Path Close

Note: Disabling a process prevents Argus Safety Service from
running that process when the service is restarted.

A disabled process is depicted by a red icon before the Process Name.

Remove a Process

Use the following procedure to remove an Argus Safety Service Process.

1. Launch the Argus Safety Service Configuration application from
Start>Programs>Oracle>Argus Safety Service Configuration.

2. The Argus Safety Service dialog dispalys.

O arg afety Service [_[O]x]
Narne: | Schedule | Interval (sec) | Database | User Mame | Nest Fun Time | Last Fuun Time | Status B
+ Balch Report Generation  Immediately 120 SODEWV1Y  aguserd 18-Mar11 01:24:27  18Ma-11 01:2227 0K
+ Bulk Report Print Immediately 120 SODEW1Y  aguserd 18-Mar11 01:24:27  18Ma-11 01:2227 0K
+ Bulk Report Transmit E2B Immediately 120 SODEV1Y  aguserll 18-Mar11 01:27.00 18-Ma-11 01:25:00 0K
+ Bulk Report Transmit Email  Immediately 120 SODEW1Y  aguserll 18Mar11 01:27:23  18-Ma-11 01:25:23 0K
+ Bulk Report Transmit Fax  Immediately 120 SODEV1Y  aguserl2 18-Mar11 01:26:45  18-Ma-11 01:24:45 0K
+ Documentum Report Push  Immediately 120 SODEV1Y  aguserld 18Mar11 01:2713  18-Ma-11 01:2513 0K
+ Dossier Molification Immediately 120 SODEW1Y  aguserld 18Mar11 01:27.36  18-Ma-11 01:25:38 0K
 Fax Immediately 120 SODEW1Y  aguserld 18Mar11 01:27.25  18-Ma-11 01:25:25 0K
+ Fax Status Immediately 120 SODEW1Y  aguserlf 18-Mar11 01:27.00 18-Ma-11 01:25:00 0K
+ Forced Reparting Immediately 120 SODEV1Y  aguserl? 18Mar11 01:2711  18Ma-11 01:2511 0K
+ General Case Data Update  [mmediately 120 SODEV1Y  aguserld 18Mar11 01:2717  18-Ma-11 01:2517 0K
+ General Email Immediately 120 SODEW1Y  aguserld 18-dar11 01:27:00  18-Mar-11 01:25:00 DEFAULT: 1 Email
+ General Fax Immediately 120 SODEV1Y  aguser20 18-Mar11 01:24:27  18Ma-11 01:2227 0K
+ Letter Generation Immediately 120 SODEW1Y  aguser2l 18Mar11 01:2712  18-Ma-11 01:2512 0K
+ Local Labeling Repoit Sc... Immediately 120 SODEV1Y  aguser2? 18Mar11 01:27.07  18-Ma-11 01:25:07 0K
+ Fioiity Immediately 120 SODEWTY  aguser2d 18-har-11 01:27.00 18-Ma-11 01:25:00 0K

’ Re SODEVI?  aguser?d - 18-Mar-11 01
+ Scheduling Check PR SODEW1Y  aguser2h 18Mar11 01:27:23  18-Ma-11 01:25:23 0K =
Froperties hd
< Disable | _’l_
System Resource Usage AR Service Processors Log Directory Path Close
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3. Right-click any process and select Remove.

System Resource Usage

= Enter a valid Database name and click Load for the current settings to be
displayed.

D ataBase: ISDdev‘I? Load |

TIME SUND&Y MOMDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
0c:00

01:00
02:00
0300
04:00
05:00
06:00
07:00
08:00
03:00
10:00
11:00
1200
100
14:00

B S I I N [ N [ SN I S S I N N S I S
B S I I N [ N [ SN I S S I N N S I S
B S I I N [ N [ SN I S S I N N S I S
B S I I N [ N [ SN I S S I N N S I S
B S I I N [ N [ SN I S S I N N S I S
B S I I N [ N [ SN I S S I N N S I S
B S I I N [ N [ SN I S S I N N S I S

Mote: Enter a uzage number from 1 ta 5. 1 represents the lowest spstem volume and 5 represents the peak system volume.

oK Cancel
I I

» If aninvalid database name is entered you will receive this error message:
"Database name not valid, please enter a valid database name."

= Enter a number less than 1 or greater than 5.
1 represents the lowest system usage.
5 represents peak system usage.
The default value for system usage is 4.

s Click OK or Cancel.

AG Service Processors

1. Click AG Service Processors.

2. Enter the number of processors you want to run AG Service proceses on your
server.

O Number of Processors

Mumber of Proceszors on the AG Service Server: IE!
ak. I Cancel |

= Enter a number less than 1 or greater than 5.

The default value for system usage is 4.
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= Once set, subsequent visits to this screen displays the entered number of
processors.

3. C(lick OK or Cancel.

Log File
In case of multi-tenant installations, Argus Safety Service log file identifes all the log
items which are related to processing of data specific to a particular enterprise by
specifying Enterprise Short Name in the log record. The generic log records which are
not related to any enterprise specific data will not append Enterprise Short Name.

Specify Log Directory
Use the following procedure to specify the Log Directory Path.

1. Launch the Argus Safety Service Configuration application from
Start>Programs>Oracle>Argus Safety Service Configuration.

2. The Argus Safety Service dialog dispalys.
3. (Click Log Directory Path. The Log Directory Path dialog displays.

2 Argus Safety Service =] E3
Mame | Schedule I Interval [sec]l [atabase | Uszer Mame | Mext Bun Time | Lazt Run Time | Statuz -
@ Add Argus Process
\/Audit Log Export Immediately 120 SODEVAY  aguserd 18-Mar-11 01:24:27  18-Mar-11 01:22:27 DEFALLT: Caszes |
\/Audit Log Update Immediately 120 SODEVAY  aguserd 18-Mar-11 01:27:23  18-Mar-11 01:25:23 0K
\/Auto Accept E2B Reports  Immediately 120 SODEVAY  aguserl 18-Mar-11 01:27:00 18-Mar-11 0:25:01 O
\/Auto Signal Immediately 120 SODEVAY  aguserd 18-Mar-11 01:27:21  18-Mar-11 01:25:21  0OK
\/ Batch Memorized Heports Immedlately 120 SODEVAY aguserB 18 Mar 11 01:27.07 18 Mar 11 01:25:07 0K
\/ Batch Periodic R —_—— ——— ——— he zyztem can ne
+ Batch Repot Ca
\/ Batch Report Ge

Log Director ] 2 B
\/ Bulk. Report Prinl g B = = rowse K
\/ Bulk. Report Trar K
\/ Bulk. Report Trar oK | el | K
\/ Bulk. Report Trar, K i
\/ Documentumn Report Push  Immediately 120 SODEVAY  aguserl3 18-Mar-11 01:27:13  18-Mar-11 01:25:13 0K
\/ Drossier Matification Immediately 120 SODEVAY  aguserld 18-Mar-11 0:27:36  18-Mar-11 01:25:36  0OK
\/ Fax Immediately 120 SODEVAY  aguserlS 18-Mar-11 0:27:25  18-Mar-11 01:25:25 0K
\/ Fawx Status Immediately 120 SODEVAY  aguserlB 18-Mar-11 01:27:00  18-Mar-11 01:25:00 0K
\/ Forced Reporting Immediately 120 SODEVAY  aguserl? 18-Mar-11 01:27:11  18-Mar-11 01:25:11 0K
' General Case Data Update Immediately 120 SODEV17  aguserl®  18Mar1101:2717  18-Mar-11 01:2517 0K T
|
4 3
System Resource Usage | AL Service Processors | Log Directory Path I LClose |

4. Click Browse or enter a path.

5. Click Ok to save your entry.
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