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Preface

This book describes the Argus Affiliate configuration, as well as the functions
performed by Central Users and Affiliate Users.

About This Book

This guide contains these chapters:

Chapter 1, "Product Overview"
This section provides a general overview of the Oracle Argus Affiliate module.

Chapter 2, "Affiliate Users"

This chapter describes the tasks that can be performed by the Affiliate Users of Argus
Affiliate.

Chapter 3, "Central Users"

This chapter describes the tasks that can be performed by the Central Users of Argus
Affiliate.

Chapter 4, "Affiliate Configuration"
This section includes discussions of the configuration tasks related to Affiliate.

Documentation Accessibility

Our goal is to make Oracle products, services, and supporting documentation
accessible to all users, including users that are disabled. To that end, our
documentation includes features that make information available to users of assistive
technology. This documentation is available in HTML format, and contains markup to
facilitate access by the disabled community. Accessibility standards will continue to
evolve over time, and Oracle is actively engaged with other market-leading
technology vendors to address technical obstacles so that our documentation can be
accessible to all of our customers. For more information, visit the Oracle Accessibility
Program Web site at http: //www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an
otherwise empty line; however, some screen readers may not always read a line of text
that consists solely of a bracket or brace.
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Accessibility of Links to External Web Sites in Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor makes
any representations regarding the accessibility of these Web sites.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/support/contact.html or visit
http://www.oracle.com/accessibility/support.html if you are hearing
impaired.

Related Documents

This section lists the manuals for Oracle Argus products. You can order printed
manuals from the Oracle iStore. From the iStore, search for the part number in
parentheses.

Oracle Argus Documentation

The documentation set includes:

»  Oracle Argus Safety User's Guide (E20623-01)

»  Oracle Argus Safety Administrator's Guide (E20620-01)

»  Oracle Argus Safety Database Administrator’s Guide (E20619-01)

»  Oracle Argus Dossier User’s Guide (E20616-01)

»  Oracle Argus Affiliate User’s Guide (E20618-01)

»  Oracle Argus Unblinding User’s Guide (E20625-011)

»  Oracle Argus Interchange User’s Guide (E20617-01)

»  Oracle Argus Safety Interchange Administrator’s Guide (E20624-01)

»  Oracle Argus Interchange UICH DTD 2.1 Mapping Reference Guide (E20630-01)

Checking My Oracle Support

viii

The Oracle Argus Safety product suite continues to grow and evolve. To help you use
it and stay abreast of updates we provide between releases, it is a good practice to
check My Oracle Support for information that enhances our released documentation.

To open the Oracle Argus Safety product page on My Oracle Support, complete the
following steps:

1. Open a Web browser to http: /support.oracle.com.
2. Click Sign In and enter your user information.

The My Oracle Support portal opens, displaying general news from several
categories. If you do not yet have an account, click Register here and follow the
instructions given on the registration page.

3. Click Knowledge.
4. Inthe Browse any Product, by Name field, enter Oracle Argus Safety.



5. Click Go. My Oracle Support loads the Oracle Argus Safety Knowledge Browser
Product Page.

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.







1

Product Overview

The Argus Affiliate Module enables users from a company's local affiliates to manage
and track cases that are specific to their workflow. It is the complete and seamless
solution that allows for case data from affiliates to be entered at the source, a complete
case review, acceptance of the case into the central database, and determination if a
case is reportable at the local level.

Argus Affiliate Process Overview

The following table lists some of the main tasks that users perform when using Argus
Affiliate.

Task Description

Log on to Affiliate Log on to the Local Affiliate Module using a Local Affiliate account.
Enter Local Event Information Enter information about local events.

Route Events to Central Send the events to Central Safety for review.

Log on to Argus Safety Web Log on to Argus Safety Web as a regular Argus Safety user.

Review and Accept Local Events View events sent by local affiliates around the world and accept

Encode Events

these events.

Encode the events sent in by Local Affiliates.

Perform Local Labeling Label events for cases that are pending labeling.

Submit Reports

Submit reports according to the requirements of local regulatory
authorities.

User Types

The following two broad categories of Argus Affiliate users can exist:

Central Users - These are users that belong to the Central Safety site of a
pharmaceutical company.

Affiliate Users - These are users that belong to other global sites of the company or its
local affiliates. Affiliate sites may fall under different regulatory reporting
requirements compared to the Central Safety site and other affiliate sites.

Getting Started

Refer to the following sections for information about required fields and standard
buttons used in Argus Affiliate.
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User Types

Required Fields

Fields that are marked with a red flag image and have an orange boundary are
required fields. These fields must be filled in to proceed with the configuration
requirements.

Standard Buttons

The standard buttons used in Argus are described in the table below:

Button Purpose

Save Use this button to save changes associated with a section.

Cancel Use this button to cancel changes associated with a section.

Print Use this button to print information associated with a
sub-section in a PDF.

Add Use this button to add an item associated with a section.

Delete Use this button to delete an item associated with a section.

Copy Use this button to create a new editable copy of an item within a
section.

OK Use this button to confirm an action associated with a section.

Yes Use this button to confirm an action associated with a section.

No Use this button to cancel an action associated with a section.

Help Use this button to launch the online manual.
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Affiliate Users

This chapter describes the tasks that can be performed by the Affiliate Users of Argus
Affiliate. This chapter contains the following topics:

Logging On

Logging On

Viewing the Worklist

Creating Local Events

Entering Event Information
Routing Events to Central

Opening Local Events

Performing Local Labeling
Submitting Reports

Viewing Report Details

Viewing Report Submission History

Changing Your Password

Note: To access the LAM user interface, users must first log on to Argus
Affiliate using the user name and password that have been provided to them.

Use the following procedure to log on to Argus Safety Web.

To log on to Argus Safety Web

1.
2.

Open Microsoft Internet Explorer.

Under Address, enter the Affiliate Uniform Resource Locator (URL) and press
ENTER.

When the log-on screen opens, enter your user name, password, and select the
required database from the list.

Click Login.

Viewing the Worklist

In the Argus User Interface, select Worklist from the Local Affiliate Menu to access
the different options available through this screen.
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Viewing the Worklist

The following table lists and describes the different views:

View Description

Pending Central Actions Displays actions on local events that are pending at central

Not Routed Displays local events that have not yet been routed to
central

Cases Pending Local Labeling Displays pending action items that have been assigned to

the Local Affiliate Users.

Pending Central Actions

The following is an illustration of the Pending Central Actions tab.

The following tables lists and describes the fields on the Pending Central Actions tab.

Field Description

Local Event Number Displays the local event number. The link displayed in this
field helps you in viewing event information.

Central Case Number Displays the central case number.

Local Affiliate Number Displays the name of the local affiliate.

Actions/Routing Comments Displays any actions or routing comments for the case.

Print List Prints the list displayed in the screen in a PDF.

Not Routed

The following is an illustration of the Not Routed tab.
The following table lists and describes the fields in the Not Routed tab.

Field Description

Local Event Number Displays the local event number. The link displayed in this
field helps you in viewing event information.

Primary Suspect Product Displays the name of the primary suspect product.

Primary Event Displays the name of the primary event.

Country of Incidence Displays the country where the adverse event occurred.

Local Affiliate Name Displays the name of the local affiliate.

Print List Prints the list displayed in the screen in a PDF.

Cases Pending Local Labeling

The following is an illustration of the Cases Pending Local Labeling tab.

The following table describes the fields on Cases Pending Local Labeling tab.

Field Description

Local Event Number Displays the local event number. The link displayed in this field
helps you in viewing event information.

Primary Suspect Product Displays the name of the primary suspect product.
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Creating Local Events

Field

Description

Central Case Number
Primary Event
Country of Incidence
Local Affiliate Name
Print List

Displays the case number with Central.

Displays the name of the primary event.

Displays the country where the adverse event occurred.
Displays the name of the local affiliate.

Prints the list displayed in the screen in a PDE.

Creating Local Events

The system permits you to create local events.

To create local events

1.

In the Local Affiliate menu, select Create Local Event to open the Local Event

Entry form.

Total Humber of Ro|

A Report Distribution

ORACLE Argus Safety Web
Worklist Local Affiliate Utilities I
WorkList Create Local Event  (Ctri+Al+N)
Local Event Search  (Ctrl+Ak+0)
WORKLIST Local Labeling
Iltem

Report Submission
Bulk Reporting

2.

When the system opens the Local Event Entry Form, enter the appropriate

information in the fields.

OoRACLE

Argus Safety Web

Welcome shaileshlam, Friday, April23, 2010 (EXPe0STD) Csc LI LS

Worklist

| Local affiliate |

Utilities

Local Affiliate > Create Local Event

INITIAL EVENT ENTRY

Case Search Criteria

D Initial Receipt Date

# Receipt Range Limits 23-JAN-2010 - 25-APR-2010

¥ Trade Hame ¥ Report Type ¥ Receipt Date Study Number Center D
[ |2 select] | ~ | [oo-tmin-oo00 11 | (2seect
First Hame Last Name ¥ Country of Incidence Initials Date of Birth Gender
[ I | [17est 5 | | [r2777-0000 I ]
¥ Event Deseription Onset Date Keywords
[ | [72-722-0000 00:00 11 |

[ Semen||...Creste Locai Event._|.Clear |
Total Number of Rows (0} Displaying Raws_ Page Size [
Local Event Humber Central C: Cer State Primary Suspect Product Primary Event Vierbatim

The following table lists and describes the fields on the Local Event Entry form.
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Creating Local Events

Item

Description

Product Name

Report Type

Receipt Date
Study Number & Center ID

Reporter First Name Reporter Last Name

Country of Incidence

Patient Initials
Patient Date of Birth

Patient Gender

2-4 Oracle Argus Affiliate User's Guide

Enter the name of the product which is associated with the case.
If the adverse event(s) is associated with more than one product,
each of the additional product can be added from the Case Form.
It is advisable to enter the most suspect product here.

You can click Select to search for a product from the Trade Name
Product Lookup dialog. Several items will be automatically entered
on the Case Form based on the product selected here.

1. Click on Select. The Product Browser window appears.

2. Enter the Ingredient key word for the search. The ingredient
is displayed in the first column.

3. Select the Ingredient to obtain the Family it is associated
with.

4. Select the Product Name to view the associated Trade
Names.

5. Select the Trade Name required.

6. Select is now enabled at the bottom of the window. Click
Select to add the product details

From the list, select the item that best describes the type of report.
The report type chosen here will determine which fields will be
available for entering case information. The report type will also
impact the duplicate search.

For example, selecting "Sponsored Trial" will make the Study ID
and Protocol ID fields available. The Administrator can adjust
the information in this list.

Enter the date on which your company became aware of the case.

The Study Number and Center Id fields are enabled when the
Product details are filled in this section.

Enter the ID for the Center.

You can click Select to search for a study from the Study Name
Lookup dialog. Several items will be automatically entered on the
Case Form based on the product selected here.

Steps to select the Center Id
Click Select to open the Clinical Trial Selection dialog.

Select the Project from the drop-down list and enter the Study
details as applicable.

A list of centers associated with the row that you select appear at
the bottom of the dialog.

Highlight the required clinical study and study center and click
Select.

Enter the reporter's first and last name.

Enter the country where the adverse event occurred. In Argus
Safety application, you can either type the complete country
name, or enter a two letter country code that will automatically
be decoded. In Argus Safety Web, you can select the appropriate
country from the list.

Note: This may or may not be the reporter's or the patient's
country of residence.

Enter the patient's initials.
Enter the patient's date of birth.

Enter the patient's gender.



Entering Event Information

Item

Description

Event Description

Onset Date

Keyword

Receipt Range Limits

Enter a brief verbatim description that describes the event that is
most clinically important in the case.

Enter the date for the onset of adverse event symptoms.

Enter a keyword when searching for duplicates. Keywords are
only used for searching for cases.

Select this check box to search for cases that have been entered in
the range of 60 days before the current date and 60 days after the
current date.

Tip: You can click Search to determine if this case has been entered before.
A list of cases that match the search criteria appears. Inspect the list and
determine if any case matches the event information that is to be entered.

Click Create Local Event to create a new local event. The Local Event- Initial Event
Entry screen appears.

Home  Help Logout

ORACLE" Argus Safety Web 'Welcome shaileshlam, Friday, April 23, 2010 (EXPG0STD)
Worklist | Local Affiliste | Utilities
LAM Event - SHAILESHLAM
AE Ent Local Info
-~
’
Central AE Case Number Report Type Receipt Date Affiliate Date Country of Incidence Local Reference Number
[ v | [zz-arr2010 [o0-ut-0000 | [unED STATES | [sHALESHLAN |
Case Narrative $3E] Case Comment HE] # Follow-up Received Safety Received Significant
Initials Date of Birth  Age Age Units Gender Pregnant Ethnicity Weight Height L
\ J[rr7rrono0 ]| Il o] ol S| | | 1
Relevant History (0) [_Ada_]
#  Start Date Stop Date Condition Type Description as Reported Notes.
1. [rz772.0000 | [r2-272-0000 | ™ ongeing [ & | J | ‘@
Lab Data (0) [_Ada_]
# Date Test Name: HormLow  MNormHigh  Assessment Results Units
1. [zrroo00 || ] [ ]|l | o] [ ! |
-

4. Enter the available event information in the AE Entry and Local Info tabs.

Refer to "Entering Event Information"” for further instructions.

Entering Event Information

When entering event information in the AE Entry and Local Info tabs, be aware of the
following:

Click Add to add another row to the section.

Click the Zoom icon to enter text or notes in a separate window. You can also
check the spelling of the text in this separate window.

To enter text information

1.

Open the AE Entry tab.
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Entering Event Information

ORACLE Argus Safety Web Welcome shaileshlam, Friday, April23, 2010 (EXP60STD)
Worklist | Local Affiliste | Utilities
LAM Event - SHAILESHLAM
AEEntry | Local info
-~
General Information M Lamuseony BB |
Central AE Case Number Report Type Receipt Date Affiliste Date Country of Incidence Local Reference Number
[ | [zz-aPRz010 [vo-tm11-0000 | [unmED STATES | [sHALESHLAM |
Case Narrative #3] Case Comment #E] # Follow- i ty Recei i Delete
Initials Date of Birth  Age Age Units Gender Pregnant Ethnicity eight Height o
| o] | =l Sl =l 2l ) —
#  Start Date Stop Date Condition Type Description as Reported Notes.
1. [zreeoo0 | [[2272000 | T ongoing | @ | J | ‘4@
Lab Data (0) [ Acd |
# Date Test Name: HormLow  MNormHigh  Assessment Results Units
= prerave | J [ | | | g8 |l | v
~
2. Enter the available event information in each of the sections of the AE Entry tab as

shown in the following tables.

General Section

Item Description

LAM Use Only Select this check box if this event is for local usage only and will not
be routed to Central.

Central AE Case Number The case number that is assigned to this event at Central will be
entered here. No text can be entered in this field when initial event
information is being entered.

Report Type Select the type of report.

Receipt Date Enter the Receipt Date. This date will be used at the Central end.

Date Received

Country of Incidence

Enter the date received.

Select the country in which this event occurred.

Local Reference Number The number by which the event is identified is entered here. This

Case Narrative

Case Comment

Follow up Received

Safety Received

Significant

number will be automatically generated if the system has been
configured to automatically number local events.

Enables the user to enter a narrative description of the case.
Enables the user to enter relevant comments about the case.

Enter the date on which follow up information was received at the
local affiliate location.

Enter the date on which the follow-up information was received by
the Central safety office.

Select this check box if significant follow-up information has been
received.

Patient Information Section
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Entering Event Information

Item Description

Initials Enter the initials of the patient.

Date of Birth Enter the date of birth of the patient.

Age/Age Unit Enter the patient's age and the age units used.

Gender Enter the patient's sex.

Patient ID Enter the patient's identification number. Note: This field is available
only if the event is associated with a clinical trial or other study.

Study Number Enter the study number. Note: This field is available only if the event
is associated with a clinical trial or other study.

Reporter Information Section

Item Description

Address The address of the institution.

City The city where the institution is located.

Country The Country where the institution is located.

Department The name of the reporter's department

Email Address The email address for the reporter.

FAX Number The fax number for the reporter.

First Name The first name of the reporter.

Health Authority Case Number
Health Care Professional
Institution

Intermediary

Last Name

Middle Name

Occupation

Postal Code

Protect Confidentiality

Dosage Regimen Dose Description

Report Media
Reporter Type
Sal.

State

Suffix

The Health Authority Case Number.

Indicates whether the reporter is a health care professional.

The name of the institution where the reporter is currently employed.
Identifies the intermediary for the case.

The last name of the reporter.

The middle name of the reporter.

Displays the occupation of the reporter.

The postal code where the institution is located.

Indicates that the reporter's identity is protected in expedited reports.

User this field to describe non-standard dosages that cannot be
adequately described using the dose, route, and frequency fields. Note
that the initial value for this field defaults to the dose, route, and
frequency information and can be amended as appropriate.

Displays the method used to report the case.
Identifies the reporter type.

Identifies the title of the reporter.

The state where the institution is located.

Displays the reporter's suffix, if appropriate.

Event Information Section
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Entering Event Information

ltem Description

Onset Date Enter the date/time the event started. You can enter a partial date if the
complete date is unavailable.

Stop Date Enter the date/time the event stopped.

Event Description

Death

Hospitalized
Disability

Other

Other Text

Medically Significant
Life Threatening
Intervention Required
Congenital Anomaly
Symptoms

Outcome

Duration

Diagnosis/Symptom

Enter the verbatim term used by the reporter to describe the adverse
event. As you type, the system automatically copies the term in to the
Description to be Coded field.

Click the appropriate box to select the Serious Criteria for the event.
Click the appropriate box to select the Serious Criteria for the event.
Click the appropriate box to select the Serious Criteria for the event.
Click the appropriate box to select the Serious Criteria for the event.
Enter text to describe the other type of serious event.

Click the appropriate box to select the Serious Criteria for the event.
Click the appropriate box to select the Serious Criteria for the event.
Click the appropriate box to select the Serious Criteria for the event.
Click the appropriate box to select the Serious Criteria for the event.
Enter the appropriate symptoms for the cases.

Select the outcome of the event from the drop-down list (e.g., recovered,
improved, fatal, etc.) The Administrator can adjust the information on
this list. If Fatal is selected, Death is check in the list of seriousness
criteria.

The system automatically calculates this field from the event start and
stop dates. If duration is greater than five (5) days, the system only
displays days. You can enter or modify the duration manually.

Click the appropriate radio button to indicate whether the event is a
diagnosis. Clicking Yes marks this event as the primary event. In case of
multiple diagnosis events, the event on the left is considered as the
primary event. Click Relationships to display the Event-Relationships
dialog. This enables you to group symptoms and signs with diagnoses.

3.
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Entering Event Information

ORACLE Argus Safety Web Welcome shaileshlam, Friday, April23, 2010 (EXP60STD)
Worklist | Local Affiliste | Utilities
LAM Event - SHAILESHLAM
Cantact Log (0) e cener | oo Jomme D=0 |©
# Date Code ipti User Date Sent
1 foomamoooe | | ~ ‘ ‘@ | v [oowmmoo |
Action ltems (0) | ana. J.ocice I _ ]
L Due Date
# Date Code Description User Date Completed
1 foomamoooe | | ~ | | | | [o0mim-nooo |
& [o0-111M-0000 |
Notes and Attachments (0) =N =]
# Date Classificati ipt Keywords
T [ooannaooon | | = [ [Ssiea) _
~

4. Enter the available case information in each of the sections of the Local Info tab as
listed in the following tables.

Contact Log Section
Item Description
Date Enter the date associated with the letter.
Code Enter the contact code associated with the letter.
Description Enter the description associated with the letter.
User Select the user to whom the letter is to be sent.
Date Sent Enter the date on which the letter was sent.

Action Items Section

ltem Description

Date Displays the date associated with the Action Item.

Code Displays the code associated with the Action Item.
Description Displays a description of the Action Item.

User Displays the user to whom the Action Item is assigned.
Due Date Displays the date on which the Action Item is due.

Date Completed Displays the date on which the Action Item was completed.

Notes and Attachments Section

ltem Description

Attach Documentum Link Displays the Documentum Lookup Dialog. Use this dialog to search for
and select Documentum links.

Attach File Click Attach File to add an attachment. Browse to the location of the file
on your system.
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ltem Description
Date Enter the date associated with the note or attachment.
Classification Select the type to which the attachment belongs.
Description Enter the description of the attachment.
Item Description
Keywords Enter the keywords relevant to the attachment. To select a keyword from a
list, click Select.
Select Click Select to enter a new keyword or select a keyword from the list.
Routing Comments Section
Item Description
Date Displays the date on which the event information or follow-up
information was routed to Central.
Route By Displays the user who was responsible for the routing.
Comment Displays the routing comments.
5. Add letters as necessary. Select Save in the Local Affiliate menu to save the case.
Note: For follow-up information associated with an event, enter the
follow-up information and then route the event to Central.
You can print the case form from an open event.
Adding a Letter

Use the following procedure to add a letter.

To add a letter:

1.
2.
3.

In the Contact Log section of the Local Info tab, click Add.
Click in the row to select it and click New Letter.

Select a letter template from the list and click OK. The letter will open in a separate
Internet Explorer window.

If you make changes to the letter, save the letter on your system by selecting Save
As in the File menu of Internet Explorer.

Close the Internet Explorer window.

In the Save Letter dialog, click Yes to save the modified letter or No to save the
automatically generated letter without the changes you made.

If you click No, the letter will be inserted in the new contact log row.

If you click Yes, the Attach Letter for LAM dialog appears. Attach the letter that
you saved on your system in step 4 by clicking Browse.

When a new letter is added, an action item corresponding to that letter is inserted
in the Action Items section.
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Routing Events to Central

When routing local events, be aware of the following:

The system disables the routing button after the event is routed and enables it
again when Central accepts the event.

You can route a local event for the first time even if there are multiple Argus
Affiliate follow-up receipt dates entered.

When you route a local event after the first time and all the Argus Affiliate
Follow-up Receipt Dates are blank or grayed out (read-only), the system does not
permit routing and presents a popup message.

a Routing Error -- Webpage Dialog ﬁ]

The event cannot be routed until a valid follow-up date has been
! entered.

After successfully routing a local event, the system makes the following fields
read-only:

- Argus Affiliate Follow-up Receipt Dates
- Argus Affiliate General Receipt Date

- Argus Affiliate General Affiliate Date

- Argus Affiliate Follow-up Safety Date

- Significant Checkbox

After successfully routing a local event, the system grays out all the existing
follow-up date rows; you cannot delete the grayed out rows.

To route events to Central:

1.
2.

Open the event that is to be routed to Central.
The AE Entry tab opens when the event is opened.
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Welcome shaileshlam, Friday, April 22, 2010 (EXPS0STD) usiel i S L

Argus Safety Web
Local Affiliate

ORACLE"
Worklist

=)z =2EE

LAM Event - SHAILESHLAM

M Lamuseony BB
Local Reference Number

General Information

Country of Incidence

Central AE Case Number Receipt Date
| [z a0 [o0-Mr-0000 | [unmED STATES | [sHAILESHLAN ]|
Case Narrative #¥E] Case Comment M| [ Add |
Patient Information =,
Initials Date of Birth  Age Age Units Gender Pregnant Ethnicity Weight Height L
[rrrom0 ]| | L] ]| ] ]|l | S| | L

1 [rzzroo0 ||

3. Open the Local Info tab.

ORACLE' Argus Safety Web Weicome shaileshlam, Friday, April23, 2010 (EXPE0STD) iacialile RN 00

Worklist Local Affiliate

=z =EE

LAM Event - SHAILESHLAM

T
Al

| Mewletier || Add || Delsic |

! W‘ @’—‘@ | [ooammomo0 |

Action ltems (0)

Notes and Attachments (0)

3]

4. Scroll to the Routing Comments section and click Route to open the Local
Affiliate dialog box.

Local Affiliate

ﬁ The local evert will be saved automatically after routing.

5. Click OK to open the Routing Confirmation dialog box.
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Routing Confirmation

Enter the password and comment to route the local event or press Cancel to
stop this process.

Password

Comment  Routed to Central.

6. Enter your Password and Comment and click OK.

7. When the Route to Central dialog appears opens, click OK.

Local Ref. Hum

O701LAMODOE
Date 06-MAR-2007
Date Route By Comments
06-MAR-2007 10:30 John Smith Routed to Central ‘
30-JAN-2007 17:40 John_Smith The caze can be routed.

Searching for Local Events

Use the following procedure to search for local events.

To search for local events:
1.

Select Local Event Search from the Local Affiliate menu to open Local Event
Search form.
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ORACLE Argus Safety Web Welcome shaileshlam, Friday, April 23, 2010 (EXPE0STD) (sl I
Worklist | Local Affiliste | Utilities
Local Affiliate > Local Event Search

LOCAL EVENT SEARCH

Search For Date Range From To
[ Locar Tracking umber v | | [his wontn | [o1-aFR2010 | [p12An-2988 ]

Product Event

[(anproducts) v [ | /) Search
Total Number of Rows (0} Displaying Raws— Page Sile [———
Local Event Number - Central Case Number Central Workflow State Initial Receipt Date Primary Suspect Product Primary Event

2. Under Search for, select the item by which the search is to be done.
3. Enter the relevant search text in the text box.

For example: To search for local events by local tracking number, select Local
Tracking Number in the list and then enter the tracking number which is to be
searched.

4. Select the product family to which the event is related under Product Family.
5. Enter the text that describes the event under Event.

6. Select the date range in which the event was entered under Date Range.

Tip: To specify your own date range, select Custom Date Range.
Enter the dates in the Custom Date Range dialog and click OK.

7. Click Search to view the list of search results.

Opening Local Events

Use the following procedure to open local events.

To open local events:

1. Select Local Event Search from the Local Affiliate menu to open the Local Event
Search form.

2. Enter the search conditions to search for local events.
3. Find the required event in the search results.

4. Click the link associated with the Local Tracking Number of the required event to
open it.

Performing Local Labeling

Use the following procedure to perform local labeling.
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To perform local labeling:

1. Select Local Labeling from the Local Affiliate menu to open the Local Labeling
screen.

ORACLE' Argus Safety Web Welcome shaileshlam, Friday, April 23, 2010 (EXP60sTD) bachus L Es L

Worklist | Local Atriliate Utilities

Local Affiliate > Local Labeling
Local Labeling

Search Case

Product Family Filter Value
[2] [case umser v [ | [[2search

2. Select Pending to view cases that are waiting for labeling.

[ v | e

‘Worklist > Local Labeling

Local Labeling
Historical

Case llumber#

20 cases of 144 with 0 cases heing processed [ Time Remaining: 29 min |
Product Core Labeling E‘ngm Local Labeling Assessed?
O LAM CASE- / Central AE Number - 19980E000008 D] Mak az Amesssd | &
Arthraigia(Joint Pain) Wonder Drug_MKT (AT)L_AT_INY (Woneer Drug) Unknown W D B
Wonder Drug_MKT (BE) L_BE_INV (Wender Drug) Unknown [4]
Wonder Drug_M<T (CH) L_CH_INY (Wonder Drug) Uninown [4]
Wonder Drug_MKT (DE) L_DE_INV (Wonder Drug) Unknown % D
Wonder Drug_MKT (DK) L_DH_INY (Worder Drug) Unknown [4]
Wonder Drug_MKT (ES) L_ES_NV (Wonder Drug) Unknown [4]
Wonder Drug_MKT CF1) L_FI_INV (Wonder Drug) Unknown V. O
Wonder Drug_MKT (FR) L_FR_INV (Wonder Drug) Usted v @ [4]
Wonder Drug_MKT (GB)L_GB_INY (Wander Drug) (Unisted v @ [4]
Wonder Drug_MKT (HUY L_HU_INY (Woneer Drug) Unknown V. O
Wonder Drug_MKT (IE) L_IE_INV (Wonder Drug) Unknown [4]
Wondier Drug_MKT (T L_IT_INV (Wonder Drug) Unknown [4] .

Pending Tab Field Information:
The following table lists and describes the fields on the Pending tab.

Field Description

Local Event Number Displays the local event number. The link displayed in this
field helps you in viewing event information.

Primary Suspect Product Displays the name of the primary suspect product.

Central Case Number Displays the case number with Central.

Primary Event Displays the name of the primary event.
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Field Description

Country of Incidence Displays the country where the adverse event occurred.
Local Affiliate Name Displays the name of the local affiliate.

Print List Prints the list displayed in the screen in a PDE.

3. Select Historical to view cases that have been assessed.

N v e | _vanes

‘Worklist > Local Labeling
Local Labeling
Pending Historical
Case Humbers Start Date End Date
2 cases of 2 with 0 cases being processed [ Time Remaining: 29 min |
Preferred Term (Description as Reported)  Product Core Labeling %Llcml Local Labeling Assessed?
OTHLAMI096 | Central AE Number - 200705100020 D)
Pyrexia(Fever) Cure All_NY (AT)L_AT_INY (Cure AN) Lited v @ O
Cure All_INY (AT)L_AT_INV (Curs AN} Unknown % 0
Cure All_NY (ATIL_AT_INY (Curs A Unknown & O
Cure All_NY (ATIL_AT_MKT (Cure A1) Unknown [4]
Cure Al_INY (AT)L_AT_MKT (Cure AN) Unknown % O
Cure ANV (ALY L_AU_MKT Listed v @ O
Cure All_NY (BE)L_BE_INY (Cure Al Lited ¥ @ O
A7/ Central AE Humber - 2007US000031 @
Heatlache(Headache) Flunomare_MKT (JF) L_JP_MKT (Flunomore) Listed ¥ @ O
Flunomore_MiKT (JP) L_JP_MKT (Flunomore) Listed v @ |
Flunomare_MKT (US) L_US_MKT (Flunomore) Unknown | @ (m]
Flunomare_MKT (VAT L_WWWAT_MIKT (Flunomore) Unlisted v | @ Fl
Print List

Historical Tab Field Information

The following table lists and describes the fields on the Historical tab.

Field Description

Local Event Number Displays the local event number. The link displayed in this
field helps you in viewing event information.

Primary Suspect Product Displays the name of the primary suspect product.

Central Case Number Displays the case number with Central.

Primary Event Displays the name of the primary event.

Country of Incidence Displays the country where the adverse event occurred.

Local Affiliate Name Displays the name of the local affiliate.

Print List Prints the list displayed in the screen in a PDE.

4. Enter the Case Number, if it is known.
5. Click Search to view the list of events, grouped by the Local Event Number.

6. Under Local Labeling, select the appropriate labeling for each product associated
with the event.

7. Select the Assessed checkbox for the labeled case and click Mark as Assessed to
mark the selected case for a Preferred Term.The system enables the Process button.

8. Click Process to save the labeling changes.

9. The selected report is displayed in a PDE.
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Submitting Reports

Use the following procedure to submit reports.

To submit reports:
1. Select Report Distribution from the Local Affiliate menu to open the Report

Distribution page.
Report Distribution

Total Humber of Rows (10)

Action Case Humber Suspect Product
Report Type Diagnosis
Country of as

@) 2007US000017(0701LAMOO0 Wonder Drug_INY
Sportaneous
us (Fever)

@] 2007US000017(0701LAMDOD Wonder Drug NV
Sportaneous
us (Fever)

@] 2007US000017(O7DILAMOOD Wonder Drug_INY
Spontaneous
us (Fever)

@ 2007US000017(0701LAMDOD Wonder Drug NV
Spontaneous
us (Fever)

B 2007US000017(0701LAMDOD Wonder Drug IV
Spontaneous
us (Fever)

@] 2007US000017(0701LAMODD Wonder Drug_INY
Sportaneous

Report Distribution Fields:

Core

ForLT

Displaying Rows KIRTIED
Report Form
Destination
Initial follow-up (£)
cons4
[HA] AT (6SK)
Iniial
CIOMS-|
[HA] AT (0SK)
Iniial
CIOMS (Local)
[HA] BE (BPY)
Initial
EU Device Vigilance Final
[Ha] CA (TPD)
Inttial
EU Device Vigilance Intial
[HA] EE (BPY)
Initial
EU EMEA Spontanecus
[HA] CA (TPD)

Page size (T o

Date Due
Days Open

04-FEB-2007
35 days

04-FEB-2007
35 days

04-FEB-2007
35 days

04-FEB-2007
35 days

04-FEB-2007
35 days

04-FEB-2007
35 days

License Type
Submission Status

Investigationsl Drug A
MNon-Submit +

Investigational Drug
Non-Submit ¥

Investigational Drug
Non-Submit

Investigational Drug
Non-Submit

Investigational Drug

Non-Submit

Investigational Drug

Non-Submit ¥ v

Print List

The following table lists and describes the fields on the Report Distribution page.

Field

Description

Action

Case Number
Report Type

Country of Incidence

Suspect Product

Diagnosis (Verbatim as reported)

Core
S/U/R
For LT

Report Form

Destination
Initial/Follow-up (#)
Date Due

Days Open

Enables you to view and select the different options available as

action items.

Enables you to search for a case based on its case number.

Displays the type of report.

Displays the name of the country where the adverse event

occurred.

Displays the name of the suspect product.

Displays the diagnosis made for the event.

Displays the core labeling made for the event.

Displays whether the case is serious unrelated or related.

Displays if the event is Fatal or Life-Threatening.

Displays the name of the report in a link.

Click the link to view the report in a PDF.

Displays the destination name.

Displays if the report is an initial report or a follow-up report.

Displays the date when the report is due.

Displays the days since when the report has been open.
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Field Description
License Type Displays the license type of the report.
Submission Status Displays the submission status for the report.

2. Locate the report to be submitted and click the icon associated with the report in
order to view the available options.

Report Distribution

Total Number of Rows (10) Displaying Rows: Page Size [ ——
Action Case Humber Suspect Product Cote  Report Form Date Due License Type
Report Type Diagnosis SUR  Destination Days Open Submission Status
Country of as For LT Initial follow-up (£
@ 2007US00001 7(0701LAMO00 Wonder Drug_INV CIOMS-| 04-FEB-2007 Investigational Drug A
Sportaneous N-2-N- [HA] AT (GSK) 36 days
us (Fever) Intial
fer Drug_INV CIOMS-| 04-FEB-2007 Investigational Drug
View Repart
N-7-N | [HA] AT (GSK) 36 days
Case Summary ") ntial
Local Labeling ler Drug_INV CIOMS-1 (Local 04-FEB-2007 Investigational Drug
Medical Review N-7-N [HA] BE (BPY) 3B days
™ TFEver) Initial
@) 2007US000017(0701LAMO00 Wonder Drug_INY EL Device Vigitance Final 04-FEB-2007 Investigational Drug
Spontanecus N-7N  [HA]CA (TPD) 36 days
us (Fever) Initial
@ 2007US00001 7(0701LAMO00 Wonder Drug_INY EU Device Vigilance Intisl 04-FEB-2007 Investigational Drug
Sportaneous N-2-N [HA] BE (BPY) 36 days
us (Fever) Initial
@ 2007US000017(0701LAMO00 Wonder Drug_INV EU EMEA Sponfanecus 04-FEB-2007 Investigational Drug
Sportaneous N-7-N  [HA] CA (TPD) 36 days v
[ Print List |
Descriptions of the Action Iltems
The following table lists and describes the available action items.
Field Description
View Report Displays the selected report in a PDE.
Report Details Enables you to view the report details associated with the report.
Case Summary Enables you to view a summary of the selected case as shown in
the table below.
Local Labeling Enables you to determine whether labeling has been assessed for
the case.
Medical Review Displays the Medical Review screen of Argus.

Case Summary Field Descriptions

The following is an illustration of the Case Summary:
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Case Humber 20070000017 Workflow Status US-Data Entry
Initial Receipt Date 30-Jan-2007 Days Open 36

Report Type Spontaneous Assigned To Unknowen
Study I Center ID

Sponsor ldentifier Randomization #

Pat. ID Initials JH

Date of Birth 12-APR-1975 Company Agent Causal Unknower
Case Serious Mo Outcome Unknown

Listedness Determination  Unknown

Products

fonder Drug_INV

Events

Fever (Fever)

The following table lists and describes the Case Summary fields.

Field

Description

Case Number
Workflow Status
Initial Receipt Date
Days Open

Report Type

Assigned To

Study ID

Center ID

Sponsor Identifier
Randomization #

Pat. ID

Initials

Date of Birth

Company Agent Causal
Case Serious

Outcome

Listedness Determination
Workflow Status
Received On

Days Open

Report Type

Assigned To

Displays the case number
Displays the workflow status of the case
Displays the Initial Receipt Date of the case

Displays the number of days the case has been opened.

This is calculated by the difference between the Initial Receipt
Date and the System Date (Current Date)

Displays the Report Type.

Displays the individual that the case was assigned to.
Displays the Study ID of the case

Displays the Center ID of the case

Displays the Sponsor Identifier of the case

Displays the Randomization # of the case

Displays the Patient ID

Displays the Initials of the patient

Displays the Date of Birth of the patient

Displays the whether the case was Company Agent Causal or not.
Displays whether the case was serious or not.
Displays the outcome of the case.

Displays the Listedness status of the case

Displays the status of the open case

Displays the date when the case was received.
Displays the days for which the case has been open
Displays the Report Type of the case

Displays to whom the case was assigned
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Field Description
Products Displays the Suspect Products associated with the case.
Events Displays the Events associated with the case.

1. In the Submission Status list of the required report, select Submit.

You can submit multiple reports at a time by selecting Submit for the required
reports.

2. Click Process to open the Report Submission Information dialog box.

A Report Submission Information -- Web Page Dialog

Report Submission Information

Date  |O7-MAR-2007 1747

Hote

Submitted

3. Enter any remarks in Note and click OK.

4. The report(s) opens and a list of submitted reports is generated.

Viewing Report Details
Use the following procedure to view report details
1. Select Local Affiliate => Report Distribution to open the Report Distribution page.

2. Click the icon associated with the report and select Report Details to open the
Report Details dialog box.

Report Distribution

Total Humber of Rows (10) Displaying Rows Page Size [T ——
Action Case Number Suspect Product Core  Report Form Date Due License Type
Report Type Diagnosis SUR  Destination Days Open Submission Status
Country of as ForLT Initialfollow-up (£
(@] 2007US000017(0701LAMDOD Wonder Drug_INV CloMsd 04-FEB-2007 Investigational Drug A
Sportaneocus N-7-N- - [HA]AT (GSK) 36 days
us (Fever) Initial
CIOMS 04-FEB- 2007 Investigational Drug
View Report NN [HA] AT (GSK) 36 days
Case Summary Y infiel
Local Labeling r Drug NV CIOMS-1 (Local] 04-FEB-2007 Investigational Drug
Medical Review N-7-N | [HA] BE (BPY) 36 days
= TFEver) Intial
@] 2007US000017(0701LAMOOD Wander Drug Y EL Device Vigiance Final 04-FEB-2007 Investigational Drug &
Spontaneous N-7-N - [HA]CA (TPD) 3B days
us (Fever) Intial
@) 2007US000017(07O1LAMDOD Wonider Drug_INV ELl Device Vigilance Infial 04-FEB-2007 Investigational Drug
Sportaneous N-7-N [HA]BE (BPY) 36 days
us (Fever) Initial
@) 2007US000017(0701LAMOOD Wonder Drug_INV EL EMEA Spontaneous 04-FEB-2007 Investigational Drug
Spontanaous NN [HA] CA, (TPD) 36 days v
[Ecez]
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3. The Report Details dialog opens.

About the Report Details Dialog Box

The Report Details dialog contains the following tabs:

lkrwhrl Dl gals - Wb Page Diaslog
Rispsourt Devtasile - CIOMS-|

Agetey Poport Typs
(A} Brazd [ n =)
e ponaililty Language
Ensglish
Dt Catrrweed ol e st Dy
1 2N 00T L. 00
e Sastwranied Dt Transmitted
A 2 JUN-2007 10:50 Ol OO0 00 (K0
ACame il i aticn Date
1 2N 00T
T Hulldic ation Resson

Mol & Company product

[ [ LIL T

s General Tab
= Scheduling Tab
= Routing Tab
= Submission Tab
= Comments Tab

s Transmission Tab

General Tab

The General tab displays the general information about the report. The information on
this tab cannot be modified. The following is an illustration of the General tab.

The following tables lists and describes the fields on the General tab.

Field Description

Agency Displays the Reporting Destination for which the report is
scheduled.

Responsibility Displays the User Group to which the report is assigned.

Date Generated Displays the date when the report was generated.

Date Submitted Displays the date when the report was submitted.

Report Type Displays the Expedited Report Form of the report.

Language Displays the language in which the report has been made.

Date Due Displays the date when the report is due.

Date Transmitted

Displays the date when the report was transmitted.
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Field Description

Case Nullification Date Displays the date when the case was nullified.

Case Nullification Reason Displays the reason entered when a case is logically deleted in
Argus.

Scheduling Tab

The Scheduling tab displays a reason for scheduling this report. It also shows the date
on which the report was scheduled.

General | Scheduling | Rowting | Submission | © [ T
Scheduled 00 31-JAN-2007 Scheduled By John Smah
Case Fewiakon

Case llumib-er 200TUSO00m T
Roanon for Scheduling
{FINLAND (invvestigational Dnug) L_FI_IN (Wonder Drug)) LAM LS Group

Ok Cancal

The following tables lists and describes the fields on the Scheduling tab.

Field Description

Scheduled On Displays the date when the report was scheduled.
Scheduled By Displays the name of the person who schedule the report.
Case Revision Displays the case revision number.

Case Number Displays the case number.

Reason for Scheduling Displays the reason for scheduling the report.

Note: All fields in this tab are auto-populated as per records entered
in Argus.

Routing Tab

The Routing tab displays the routing history of the report. To route the report, click
Route.
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Goneral | Sctvoduting | Routing | submission | Comment | Transmission
Cumrent State  Schedued Stale
Date Thne  DF-MAR-2007 11:25 | Group
Peports oM User
Dater User Comaments
| 0K || Caneal |

The following table lists and describes the fields on the Routing tab.

Field

Description

Current State

State

Date Time

Group

Reports

User

Comments

Displays the current state of the report.

Displays the state of the report. This button is enabled when you
click the Route button.

Displays the date and time of the report routing.

Displays the group of the report. This button is enabled when you
click the Route button.

Displays the type of report it is.

Displays the state of the report. This button is enabled when you
click the Route button.

Displays routing comments entered before routing the report.

Submission Tab

The Submission tab allows you to specify whether submission is required and enter a
reason for not submitting the report.
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General | Scheduling | Rowting | Submission | Commem | Transmission

Subsmissisn Required Cves  FHo
Dhetermdived On 0T -MAR-2007 11:48 Detevmined By John Smith
P amam for Bon-Submiasion Galast

: QK _-:Eir-ul-:

The following table lists and describes the fields on the Submission tab.

Field Description

Submission Required Enables you to select if this report is not required to be submitted
to the regulatory authority.

Determined On Displays the date when the report was considered not required
to be submitted.

Determined By Displays the name of the user who decided the report was not
required to be submitted.

Reason for Non-Submission Click Select to select the reason for non-submission.

Comments Tab

The Comment tab allows you to enter a local comment that prints out on that specific
report when generated. Each report has its own respective Local Comment Section.

| Generad | Scheduling | Rowting | Submission | Comment | Transmission
Local Comment
fThis i @ nevw report.

| [ ok | Case]

The following table lists and describes the fields on the Comments tab.
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Field

Description

Local Comment

Enables you to enter any remarks about the report.

Transmission Tab

The Transmission tab enables you to view the status of reports that have been
transmitted to different recipients.

porl Bell | lich

General | Scheduling | Routing | Submission | © | ©

Paport Farm Fa Wirnileen | Becipbert lame Date Created = of Pages  Sonder
Agency Hame Hecipient Company Date Semt Attempts  Status
LIS DA Mlechalchs 25008, Device Sl OF-SEP- 2007 shaleshd
[RA)FDA DRUGSRLS Pending

QK Caniwl | Tranamit

The following table lists and describes the fields on the Transmission tab.

Field

Description

Report Form

Displays the name and type of report being transmitted.

Agency Name Displays the agency name for the report.

Fax Number / Recipient Name Displays the Fax Number or name of the recipient of the report.
Recipient Company Displays the name of the company that is receiving the report.
Date Created Displays the date when the report was created.

Date Sent Displays the date when the report was sent.

# of Pages Displays the number of pages present in the report.

Attempts Displays the number of attempts in transmitting the report.
Sender Displays the sender of the report.

Status Displays the transmission status of the report.

1. Click OK or Cancel to approve the transmission or discard any changes,
respectively.

2. Click the Transmit button to transmit a report.

3. The system opens the Transmit to Recipients dialog.
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Transmit to Recipients

Available Recipients

{LP} Schering AG A
{RA}EVCTMPROD

{RA} EVHUMAN

{RA) FDu

{RA} MHR.A »

Method

Fax b

Comments

Select the recipients of the report, as applicable from the Available Recipients list.

Select the method of transmission from Method, as applicable.
Enter remarks in Comments.

Click Transmit.

® N o o &

The selected report is transmitted to the specified recipients.

Viewing Report Submission History

You can view a history of the reports that have been sent from the Report Submission
page as shown in the following illustration.
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To view Report Submission History
1. Select Local Affiliate -->Report Submission to open the Report Submission page.
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2. Select whether you want to view Submitted Reports only or Non-Submit
Reports.

3. Enter a custom date range or select an appropriate date range under Range.

4. Click Search. A list of submitted or non-submitted reports appears as per the
option you selected.

5. To open a report, click the icon associated with the report and select View Report.

6. To view report details, click the icon associated with the report and select Report
Details.

The system submits the report.

To un-submit a report
In the search results for submitted reports, locate the appropriate report.

1. Click the icon associated with the report and select Unsubmit Report to open the
Report Unsubmit dialog.

Case lham 00TUS00001 T
Report Canacian ADR
Submitted

Raason to unsubmit report

Maads 16 be submited har aftér updalas

QK Cancal

2. This dialog displays the Case Number, Report Name and Submitted status of the
selected report.

3. Enter the reason for non-submission of the report in Reason to unsubmit report
field and click OK.

Report Submission Tabs

The Report Submission page has the following tabs:

= Submitted Reports

= Non-submitted Reports

The following table lists and describes the fields on the Submitted Reports Only tab.

Submitted Reports Tab

Field

Description

Date Range

Enables you to specify a date range for searching report during a
period.

Note: If a Date Range is selected, the From and To fields get
populated automatically.
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Field Description
From Enables you to manually enter the start date for the search
period.
To Enables you to manually enter the last date for a search period.
Action View Report
Report Details
Unsubmit Report

Local Event Number

Central Case Number

Displays the Local Event Number of submitted reports. Click
this link to view the case details.

Displays the Central Case Number of submitted reports.

Destination Displays the destination of submitted reports.

Report Form Displays the type of report form for the report. Click this link to
view the report in a PDF.

Days Late Displays the days by which the report had been delayed in its

submission.

Submission Date

Displays the date when the report was submitted.

Blind Study Product Enables you to blind the study product on the Submitted
Expedited reports.
Print Submitted Reports Allows you to print the submitted reports.
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Non-Submit Reports tab
The following is an illustration of the Non-Submit Reports tab.
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The following tables lists and describes the fields on the Non-Submit Reports tab.
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Field Description

Date Range Enables you to specify a date range for searching report during a
period.
Note: If a Date Range is selected, the From and To fields get
populated automatically.

From Enables you to manually enter the start date for the search period.

To Enables you to manually enter the last date for a search period.

Action View Report

Report Details Enables you with the option of viewing report details.

Local Event Number

Central Case Number

Central Country of Incidence

Destination

Report Form
Days Late

Non-Submit Date

Displays the Local Event Number of unsubmitted reports. Click
this link to view the case details

Displays the Central Case Number of unsubmitted reports.

Enter the country where the adverse event occurred. Enter the
partial two-character code, the country name, or the
three-character code. Argus Safety will decode the entry. The
Administrator can adjust the information in this list.

Displays the destination of unsubmitted reports.

Displays the type of report form for the report. Click this link to
view the report in a PDF.

Displays the days by which the report had been delayed in its
non-submission.

Displays the date when the report was not submitted.

Changing Your Password

The Change Password utility enables you to change your password as necessary.
When you log on to the system for the first time, it is recommended that you change

your password.

To change your password:
1. Select Utilities => Change Password from the Utilities menu.

2.  When the system opens Change Password dialog box:

= 1 Change Password -- Web Page Dia... @E|

Change Pasaword

Pagew ol d Infor mation for Joha_Smith
Ol Passwiaid -
Date Time OF-MAR- 0T 15:43
lew Password P R ——
Confirm Password T

QK Lancel

= Enter your current password in the Old Password field.
= Enter the new password in the New Password field.

= Enter the new password a second time in the Confirm Password field.
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3. Click OK.

The system changes your password.
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3

Central Users

This chapter includes the following sections:
= About Central Users

= Viewing the Worklist

= Reviewing Incoming Events

= Searching for Duplicates

= Accepting Local Events

= Rejecting Local Events

= Encoding Events

»  Locking Cases

= Entering Follow-up Information

= Viewing Affiliate Report Submission

m  Medical Review

About Central Users

This chapter describes the tasks that can be performed by the Central Users of Argus
Affiliate. Unless you are an Enterprise Workflow Manager, you are limited to events
you can access from the following dialog boxes:

s Local Affiliate --> Worklist --> Pending Local Labeling
s Local Affiliate --> Worklist --> Cases in Pending Central Actions
s Local Affiliate --> Worklist -> Not Routed cases

If you are an Enterprise Workflow Manager, you can view all cases across multiple
sites.

Note: Central users must log on to Argus Safety Web in order to
perform the activities that are related to local affiliates.

Viewing the Worklist

In the Argus User Interface, select Worklist from the Local Affiliate Menu to access
the different options available through this screen. The Worklist screen appears as
shown:
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I Active Cases | Worklist lCaseAcﬂoﬂ; Reports  |Local Affiliate |  Wilities Dashboards IAluusConeole I Argus Perceptive _

Local Affiliate > WorkList
WORKLIST

Pending Central Actions Hot Routed Cases Pending Local Labeling |
Total Number of Rows (1) Displaying Rows KIEIRA Page size [
Local Event Nlumber Central Case Number Local Affiliate Name Actions Routing Comments

TodisTest LAM Group Incoming Intial Evert. asdtas

Frint List
The following table lists and describes each of the tabs on this screen.
Field Description
Pending Central Actions Displays actions on local events that are pending at central
Not Routed Displays local events that have not yet been routed to central
Cases Pending Local Labeling Displays pending action items that have been assigned to the Local
Affiliate Users.

Pending Central Actions Tab

The following is an illustration of the Pending Central Actions tab.

M Active Cases | Worklist [Case Actions | Reports  [Local Affiliate |  utilities | Dashboards || Argus Console I Argus Perceptive _

Local Affiliate > WorkList
WORKLIST

Cases Pending Local Labeling

Pending Central Actions Hot Routed

Total Number of Rows (1) Displaying Rows KIRHEA page sizo (LY

Local Event llumber - Central Case Humber Local Affiliate llame Actions Routing Comments
TodsTest LAM Group Incarming Intial Evert. asdfas

Frint List

The following table lists and describes the fields on the Pending Central Actions tab.

Field Description

Local Event Number Displays the local event number. The link displayed in this field helps
you in viewing event information.

Central Case Number Displays the central case number.

Local Affiliate Number Displays the name of the local affiliate.

Actions/Routing Comments Displays any actions or routing comments for the case.

Print List Prints the list displayed in the screen in a PDF.

Not Routed Tab

The following is an illustration of the Not Routed tab.
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|| Active Cases | Worklist |Case Actions | Reports [Local Affiliate |  Utilities. Dashboards || Argus Console I Argus Perceptive
WORKLIST
Pending Central Actions | lotRouted | Cases Pending Local Labeling
Total Humber of Rows {3) Displaying Rows EIEEEA rapesiec[E] TS
Local Event llumber - Primary Suspect Product Primary Event Country of Incidence Local Affiliate llame:
LAM 2 Diabpen_MKT fever UNITED STATES Lam Japan
LAM 3 Disbiper MKT fever UNITED STATES Laim Japan
LAMCHECKOUT Disbpen_INY fever UNITED STATES Laim Japan
The following table lists and describes the fields on the Not Routed tab.
Field Description
Local Event Number Displays the local event number. The link displayed in this field helps you
in viewing event information.
Primary Suspect Product Displays the name of the primary suspect product.
Primary Event Displays the name of the primary event.
Country of Incidence Displays the country where the adverse event occurred.
Local Affiliate Name Displays the name of the local affiliate.
Print List Prints the list displayed in the screen in a PDF.

Cases Pending Local Labeling Tab

The following is an illustration of the Cases Pending Local Labeling tab.

l Active Cases | Worklist |Case Actions |  Reports |Local Affiliste |  Utiltes | Dashboards || Argus Console I Argus Perceptive _

=
WORKLIST
Pending Central Actions | Mot Routed | Cases Pending Local Labeling
Total Humber of Rows (0) Displaying Row Page Size|
L “ Primary Suspect Product  Central Case Humber  Primary Event Country of Incidence Local Affiliate ame
o case found
Print List

The following table lists and describes the fields on the Cases Pending Local Labeling

tab.
Field Description
Local Event Number Displays the local event number. The link displayed in this field helps you in
viewing event information.
Primary Suspect Product Displays the name of the primary suspect product.
Central Case Number Displays the case number with Central.
Primary Event Displays the name of the primary event.
Country of Incidence Displays the country where the adverse event occurred.
Local Affiliate Name Displays the name of the local affiliate.
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Using Workflow Processing

When using workflow processing, be aware of the following:

The Central Case Number displays the workflow state in the following:
—  Worklist -- Pending Central Actions

*  Action Items From Local

*  Action Items From Central

—  Local Affiliate -- Initial Event Entry
*  Local Event Search

The Central Case Number displays the workflow state in the following:

The system displays the Country of Incidence of the Central case in the following:

— Report Submissions (Submitted Reports Only dialog)

—  Report Submissions (Non-submit Reports dialog)

The field is scrollable to accommodate text that does not fit within the given
column width.

The system updates the field labels on the Initial Event Entry dialog in the same
manner as it updates the field label configured in the Initial Event Entry dialog in
the Argus Console.

The Keyword enables you to search based on text entry rather than drop-down
values.

The Print List displays the workflow state for the following:
-  Worklist -- Pending Central Actions

- Action Items From Local

— Action Items From Central

- Local Affiliate -- Initial Event Entry

Reviewing Incoming Events

You can review incoming events from the Incoming Review page. The page has two
tabs:

Initial

Follow-up

To review incoming events

1.

Select Local Affiliate => Incoming Review to open the Incoming Review page.
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The system opens the Initial tab by default. On this tab you can review new
incoming events.

ORACLE' Argus Safely Web Welcome abhij, Friday, April23, 2010 (EXP60STD) Sacu IR0
Active Cases | Worklist Case Actions Reports Local Affiliate Utilities Dashbeards I Argus Console
Local Affiliate > Incoming Review =
Incoming Review
[ ioa | rorowup |
Search Conditions
Local Affiliate
[aa v | [2Searcn
Total Humber of Rows (1) Displaying Rows KRR Page Size KELIIRE [————
# Receipt Date Primary Suspect Product Country of Incidence
_ Local Tracking Number mary untry ot
Action Local y Patient Initials.
23-APR-2010 Active Molety Drug 0100 UNITED STATES
1 SHALESHLAN b
LAMGroup fever

The following table describes the fields on the Initial tab.

Field Description
# Displays the serial number of each search result.
Action Enables you to perform an action item.

Central Case Number

Local Tracking Number

Displays the central case number of the event.

Displays the local tracking number of incoming events. Click the link
displaying the local tracking number to view the follow-up
information.

Central Users 3-5



Reviewing Incoming Events

Field Description
Receipt Date Displays the date when the incoming events was received.
Local Affiliate Name Displays the name of the local affiliate.

Primary Suspect Product

Primary Event
Country of Incidence

Patient Initials

Displays the name of the product that is most likely to have caused
the adverse event.

Displays the name of the primary event.
Displays the name of the country where the adverse event occurred.

Displays the initials of the patient.

Print List Displays the list of follow-up events in a PDF.
3. If you wish to review follow-up events or information click the Follow-up tab.
O ACLE Arget Sty e Wit el Saforduy. dond 20 200 (PRSTOMGY =T
Aitiaw it | Wirkbsl | Gt ilbes | Bapeits | Ll AMEae | Gl | Gushleesrids | degers Coneete | e brisght —
Inceming Review
P S P
s K oo m—
P i Primary fusprar Produt pamiry o Incidencs
el ol Ml Min¥od Prewy Lesill Paferid Wataii.
The following table lists and describes the fields on the Follow-up tab.
Field Description
# Displays the serial number of each search result.
Action Enables you to perform an action item.

Central Case Number

Local Tracking Number

Receipt Date
Local Affiliate Name

Primary Suspect Product

Primary Event
Country of Incidence

Patient Initials
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Displays the central case number of the event.

Displays the local tracking number of incoming events. Click the link
displaying the local tracking number to view the follow-up
information.

Displays the date when the incoming events was received.
Displays the name of the local affiliate.

Displays the name of the product that is most likely to have caused
the adverse event.

Displays the name of the primary event.
Displays the name of the country where the adverse event occurred.

Displays the initials of the patient.



Searching for Duplicates

Field Description

Print List Displays the list of follow-up events in a PDE.

4. Under Local Affiliate, select the local affiliate whose events are to be reviewed.
5. Click Search. A list of matching search results is displayed.

The following table lists the columns that appear in search results:

Initial Events Follow-up

Local Tracking Number Central Case Number
Receipt Date Local Tracking Number
Local Affiliate Name Receipt Date

Primary Suspect Product Local Affiliate Name
Country of Incidence Primary Suspect Product
Primary Event Country of Incidence
Patient Initials Primary Event

Patient Initials

6. To view the incoming event or follow-up information, click the link associated
with the Local Tracking Number.

ORACLE Argus Safety Web Velcome shaileshlam, Friday, April 23, 2010 (EXPe0STD) sl lla LRI o
Worklist | Local Affiliste | Utilties
LAM Event - SHAILESHLAM
AE Ent Local Info
A
-
Central AE Case Humber Report Type Receipt Date Affiliate Date Country of Incidence Local Reference Humber
v | [z-arr2010 [o0-tam1-0000 | [unmED STATES | [sHaLESHLAM |
Case Narrative B3] Case Comment M) # Follow-up Received Safety Received Significant
Initials Dateof Birth  Age Age Units Gender Pregnant Ethnicity Weight Height L
\ |[r7-7770000 ]| Il &l ol | S| | 1
Relevant History (0) [ pca ]
#  Start Date Stop Date Condition Type Description as Reported Notes.
T oo | |[270000 | ongoing \ v F o
Lab ota 01 ==
# Date Test Hame MormLow  MNormHigh  Assessment Resuits Units
1. oo || ] [ | ] = [ ]|l &
-

The event information viewed from here cannot be modified.

Tip: You can accept follow-up information, and accept or reject local
events, from the list of incoming events.

Searching for Duplicates
When performing a duplicate search, be aware of the following:

= You can perform a duplicate search for incoming follow-up cases.
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When you click the Duplicate Search dialog, the system performs a duplicate
search on the selected case.

The user can search a maximum of 1000 cases.

The system performs the duplicate search in the same way it performs the Central
AE Bookin Dialog Dup search.

The system runs the duplicate search against cases in the Central AE database.

The Receipt Range Limits checkbox enables the user to restrict the search to the
last 3 months. If the checkbox is unchecked, the system runs the search against all
cases.

The system uses the Oracle Text profile settings for the duplicate search in
Affiliate.

To search for duplicates

1. Review incoming events from Local Affiliates.

2. Click the icon associated with the required case and select Duplicate Search.

3. The Argus Safety Duplicate Search dialog opens.
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4. Select the check boxes associated with the items by which the duplicate search is to
be executed. Clear the check boxes that are not to be considered for duplicate
search.

Click Search. A list of search results matching the specified search criteria is
displayed.
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Inspect the search results to determine if the event is already associated with a
previously entered case.

Accepting Local Events

On reviewing incoming events, you can accept an event that was routed by a local
affiliate.

To accept local events:

1.

Before accepting an event, search for duplicates to check if a similar event is not
associated with a case at Central.

Click the icon associated with the incoming event and select Accept Local Event.

If the system is configured for manual numbering of cases, enter the Case ID
Number and click OK.

If the system is configured for automatic numbering of cases, a Case ID Number is
automatically allotted to the case.

In the Accept Local Event dialog, click OK.

When the case is accepted, the Accept icon appears next to the case.

Accepting Events for Initial Cases

You can select the fields that need updating after clicking Accept Local Event. The
following is an illustration of the Incoming Review page.

Be aware of the following when accepting local events:

After you accept the local event, the system displays the Affiliate Acceptance
dialog box.

By default, the system checks all the elements for the affiliate event so they will be
accepted in Argus Central.

If an element does not have any data, the system does not display it.
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The field labels are configured in the same manner as the field labels in the Central
Case Form fields in the Console.

If the section is checked, all child elements are checked.
You can check or uncheck individual entities.

The system does not enable the Accept Case button until the following fields
contain data:

— Initial Receipt Date

- Country of Incidence

- Report Type

- Any single Product Name Information
- Any Single Event Verbatim

When you click Accept Initial, the system displays the Justification dialog for
acceptance.

When you click Reject Initial, the system rejects the affiliate event.

Please refer to the table for the Local Event Information table on page 17 for the fields
and their corresponding Argus Field Mapping.

Accepting Events for Follow-up Cases

When accepting events for follow-up cases, be aware of the following:

In the Affiliate Acceptance dialog box, you can select the fields that need to be
updated in the Argus Central case.

By default, the system checks all the elements for the affiliate event to be accepted
in Argus Central.

The acceptance order is the same as the order defined in the Argus Case and the
affiliate event for multiple entities (e.g., Products/Events/Reporters are compared
against as entered in Argus Safety case and Affiliate case).

The system displays the elements for deleted entities in red.

The system displays the elements for updated entities in yellow.

The system displays the elements for added entities in grey.

The system displays the affiliate field labels in the Acceptance dialog.

The number of follow-ups are the total number of follow-ups in the affiliate event.

When you click Accept Follow-up, the system displays the Justification dialog for
acceptance.

When you click Reject Initial, the system rejects the affiliate event.

The system attaches the difference report to the case after you accept the Argus
Affiliate event.

Please refer to the Local Event Information table and field description for their
corresponding Argus Field Mapping.

See the Argus Affiliate Acceptance/Rejection of Cases for processing details.
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Rejecting Local Events

On reviewing incoming events, you can reject an event that was routed by a local

affiliate.

To reject local events:

1. Click the icon associated with the incoming event and select Reject Local Event.

2. Enter ajustification for rejecting the event in the Action Justification dialog box

and click OK.

Action Justification

Please enter a justification for performing this action:

User Name

Select a standard justification for this field:

Not =pecified

| speliched |[ oKk |[ cancel |

3. In the Reject Local Event dialog, click OK.

4. When the case is rejected, the Reject icon appears adjacent to the case.

5. When the case is rejected, the action item is displayed within LAM Worklist -

LAM Action Items from Central in both Initial and Follow-up rejection scenarios,

with the following attributes:

Initial Events Follow-up
Date The local date of the person rejecting the case
Action Item Code The action item code that can be configured through List

Action Item Description

Responsible User
Due Date

Maintenance.

"Case rejected by central due to" followed by the notes/reason
entered by the Argus Affiliate acceptor.

Set to "any".
The due date, which is populate automatically.

Encoding Events

After a case related to the local event is created in Argus Safety, the events for the case

must be encoded.

Refer to Argus Safety Web User’s Guide for information on encoding events.
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Locking Cases

After the events for a case are encoded, the case can be locked so that local labeling can
be performed by the Affiliate Users.

Refer to the Argus Safety Web User’s Guide for instructions on locking a case.

Entering Follow-up Information

When you review incoming events, you can update a case with the follow-up
information routed by the local affiliate.

To enter follow-up information:
1. Click the icon associated with the incoming event and select Accept Follow-up.

Asthor Cases | Worhlist | Cate Artions | Pepests | Local Affiiate |  (niinies | Dashbossds |
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2. The follow-up information appears in a new window in PDF format.
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3. Review the follow-up information in the follow-up report. You can then make the
appropriate changes to the case information from the Argus Safety Case Form.
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Note: The follow-up information appears in the Additional Info tab
of the Case Form

4. Refer to the Argus Safety User’s Guide for further information on entering case
information on the Case Form.

Accepting Follow-ups from Affiliate for Archived Cases

You can accept follow-up for an archived case. Use the following procedure to do so.

To accept a follow-up for an archived case:

1. Enter the password and required notes, to reopen the case from the Archived Case
dialog.

€Y Archived Case -- Web Page Dialog 2|

This case s closed, and you canndl modify & You can re-open the cases by
entering the password and noles beiow

Password |

Date 07-FEB-2007 16:45
lotes

= Cancal

2. If you are able to unarchive the case successfully, the standard routing dialog is
displayed.

3. The system auto-populates the "Current State" field with the state it was archived
from (such as Work in Progress).

4. The system auto-populates other values in the Routing dialog based on the current
state following the normal or current functionality of the Routing dialog.

Accepting Follow-ups from Affiliate for Locked Cases

You can accept follow-up for locked case. Use the following procedure to do so.
To accept a follow-up for a locked case:

1. Enter the password and required notes, to unlock the case from the Locked Case
dialog.
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Cane i currently locked fior report generaiion. Yiou can uniock the case fior
farther modificabion by enferng your password and notes.
Password |

Dute 07-FEB-200T 16:48
Hotes

L ox | [Canoni]

2. If the case is unlocked successfully, the system opens the standard routing dialog.
The Current field is auto-populated in this dialog with the state it was currently
in.

The other values in this dialog can also be auto-populated based on the current
state.

Accepting Follow-ups for Open Cases

The preceding functionality of the Current State is the same for accepting follow-ups
for open cases. In all scenarios, the last follow-up date entered in Argus Affiliate is
auto-populated in the Argus accepted case.

An Argus Affiliate Follow-up case is identified by a red exclamation mark in the
Worklist > New section of Argus Safety.
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This icon is cleared automatically after the case is routed.

Viewing Affiliate Report Submission

Use the following procedure to view affiliate report submissions.
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To submit a report:

1. Select Report Submission from the Local Affiliate menu to open the Report
Submission page.

ORACLE bk Sty W Wk by Sabeday, -1 24 2010 [PRITOM Sk
Active Canan L e J arrr— |_ [— J Lol Aftistn | o Jm-lwc—-ln—*

hoton Locsl Evers amber  Denéral Cane Wamber Contr Coumiry of Dentinaton. ot Form. Deulste  daubminson Das
i S [-oxY NTED $TATES L= 2] [0 B G L Sr-uage iy

I By PRt oot Sttt Bgts. | Pt st

2. Select whether you want to view Submitted Reports only or Non-Submit Reports
or reports that are Pending Submission.

3. Enter a custom date range or select an appropriate date range under Range.

4. Click Search. A list of submitted or non-submitted reports appears as per the
option you selected.

5. To view report details, click the icon associated with the report and select Report
Details.

6. To open a report, click the icon associated with the report and select View Report.

About the Report Submission Page

The Report Submission page has three tabs as follows:
= Submitted Reports Only Tab
= Non-Submit Reports Tab

= Pending Submission Tab

Submitted Reports Only Tab
The following is an illustration of the Submitted Reports Only tab.

ORACLE R PN Wieiosme b Sy, A2 T4 2010 (PRSTO0] D o

Acties Conen | WewbBsd | CensAcikma | Feporis | LocelAfilee | Wilien | Buabbowds || Srgus Conacke || g bsight

B e e RS FTATES ot ey O L 1M

[l ST S A Ry - T

The following table lists and describes the fields on the Submitted Reports Only tab
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Field Description

Local Affiliate Enables you to select the local affiliate to be viewed.

Date Range Enables you to specify a date range for searching report during a
period.
Note: If a Date Range is selected, the From and To fields get
populated automatically.

From Enables you to manually enter the start date for the search period.

To Enables you to manually enter the last date for a search period.

Action View Report

Report Details Enables you with the option of viewing report details.

Unsubmit Report Enables you to un-submit the selected reports.

Local Event Number

Central Case Number

Central Country of Incidence

Destination

Report Form
Days Late

Submission Date

Displays the Local Event Number of submitted reports. Click this link
to view the report in a PDE.

Displays the Central Case Number of submitted reports.

Enter the country where the adverse event occurred. Enter the partial
two-character code, the country name, or the three-character code.
Argus Safety will decode the entry. The Administrator can adjust the
information in this list.

Displays the destination of submitted reports.

Displays the type of report form for the report. Click this link to view
the report in a PDE.

Displays the days by which the report had been delayed in its
submission.

Displays the date when the report was submitted.

Blind Study Product Enables you to blind the study product on the Submitted Expedited
reports.
Print Submitted Reports Enables you to print the submitted reports.
Non-Submit Reports Tab

The following is an illustration of the Non-Submit Reports tab.

Sulreited Repots Oy | BonSubenfl Begorts | Ferding Sulsms sken

La<al Affilists sl Pasmeges Frem T=
JALIL Wkl Caten S A B [T ] Gdden
1.4 . e
Miaiury L sval ol [ il iy et Arvdtid € ane e (BN CTEY gt it e By Late Whisty it v b Bl
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The following table lists and describes the fields on the Non-Submit Reports tab.

Field

Description

Local Affiliate

Enables you to select the local affiliate to be viewed.
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Field Description

Date Range Enables you to specify a date range for searching report during a
period.
Note: If a Date Range is selected, the From and To fields get populated
automatically.

From Enables you to manually enter the start date for the search period.

To Enables you to manually enter the last date for a search period.

Action View Report

Report Details Enables you with the option of viewing report details.

Local Event Number

Central Case Number

Central Country of Incidence

Destination

Report Form
Days Late

Non-Submission Date

Displays the Local Event Number of unsubmitted reports. Click this
link to view the report in a PDF.

Displays the Central Case Number of unsubmitted reports.

Enter the country where the adverse event occurred. Enter the partial
two-character code, the country name, or the three-character code.
Argus Safety will decode the entry. The Administrator can adjust the
information in this list.

Displays the destination of unsubmitted reports.

Displays the type of report form for the report. Click this link to view
the report in a PDE.

Displays the days by which the report had been delayed in its
non-submission.

Displays the date when the report was not submitted.

Pending Submission Tab
The following is an illustration of the Pending Submission tab.
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The following table lists and describes the fields on the Pending Submission tab.

Field Description

Local Affiliate Enables you to select the local affiliate to be viewed.

Date Range Enables you to specify a date range for searching report during a
period.

Note: If a Date Range is selected, the From and To fields get
populated automatically.

From Enables you to manually enter the start date for the search period.

To Enables you to manually enter the last date for a search period.
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Field

Description

Action
View Draft Report
Report Details

Local Event Number

Central Case Number

Central Country of Incidence

Destination

Report Form
Days Late

Submission Date

View Report
Enables you to view the draft report.
Enables you with the option of viewing report details.

Displays the Local Event Number of unsubmitted reports. Click
this link to view the report in a PDFE.

Displays the Central Case Number of unsubmitted reports.

Enter the country where the adverse event occurred. Enter the
partial two-character code, the country name, or the
three-character code. Argus Safety will decode the entry. The
Administrator can adjust the information in this list.

Displays the destination of unsubmitted reports.

Displays the type of report form for the report. Click this link to
view the report in a PDE.

Displays the days by which the report had been delayed in its
non-submission.

Displays the date when the report was due for submission.

Medical Review

Use the Medical Review function to quickly and efficiently view important
information in a case. The following is an illustration of the Medical Review screen.

Medicat REiews)  Temporal View Action liems. CIoMS | v | (uiew prant ]
Case Narrative m
— B campary Conmere B
st eparad on 25.AF 005 e sooumanes o Tadyovdia n 8 71 Yeareld paient [
who was preseribed Wonder Dru3 (Wendsr Drug. Capsule) Gencurent medical conditions
indluded
Smcker (Has been a smoker for wer 50 years)
Diabetes malitus b
Iemas ki Wornder Drug was fsken previously. 01 OZAPRI905 b palient received
firc doca of Wondar Drug at S0mg, bid via Oral route of adminicta P e —— o [rer— -
Spprosimataly 1 daye later on 12 4FF 2008 the patiam (o] ] snarats
Tachyoardia. The setiousness orferia for thisdiagnosis was fatal. hospitalization.. The patient
was hospitalizad on 12-APR-2008
On 13:4PR-2005, after 2 days, b patient was discharged from the hospital. The suteome of
the event atthe time of the repert was: Fatal. Itwaz not reported if an autopsy Wasver‘olmed
Death occurred 11 days after trastment with Wander rug.
Case Assessment (_]
Gase Serious Causality Listedness. Case Outcome
Yes [s] [ves [s] uniisted [w] [Fatal [v]

@ Due to the severity of the rezetion @ Due to the severity of the rezction @ Due to the severity of the reaction

Event Assessment

Product Causality zs Reported / Determined Diagnosis | Symptoms =] Listedness
ED 'v]  EventPT {Doscription) LT [aa. | Saveriy \Au T \Au Tn]
Al [»]
~
Cure Al Fiobable Unlikely [»]@ | S6C (Code): Headsche(10070304) |, Unlisted
- Cum Al Butexia (Fover) HLGT (Code): Headache (1D053304) US (e 96, 123) [ Unlabeled  [v]
e HLT (Codel:  Headachs (10019211} PEIm) [Labeled o]
nspecified > 2
PT (Code):  Headache (2D010245) - |Z
B (W)
LLT (Code):  Headacher10019222) P
28 (M [Uninawn  [v]
Probable Unlikely #]@  symptoms Honeserious | Cora [uniges [
Headache jHeadacts, Moderate US(m:95,123) | Unlabelsd (]
" Headashe 0 Days DE (i) Labeled
< Unspecifiea >
[l
[~Ratom Caze 1 Fomard Case | I [Save and tlose [ Cancal

Note: The Medical Review section from Local Affiliate Module is a
read-only section. You can view the information related to a case but cannot
edit it from the Argus Affiliate's Medical Review.

To Access Medical Review:

1.

Select Case Actions -- > Medical Review to open the Medical Review screen.
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2.

The system opens the Medical Review screen.

Common Features in Medical Review

The following table lists and describes the common features under Medical Review.

Field

Description

Generate

Return Case

Forward Case

View Draft

Zoom /un-zoom icon

Click Generate in either of the narrative fields to enable Auto
Narrative Generation.

Click Return Case to open the return route dialog and save the
information.

Click Forward Case to open the forward route dialog and save the
information.

When the case has been routed and the form is closed, you cannot
route from the case form Activities tab till the case has been closed
and re-opened.

Select a report and click View Draft to generate a draft version of the
report based on the open case.

Note: This report form type is saved as a default and the next time the
user opens the Medical Review for another case, this is defaulted to
the Report Form selected previously.

The Draft report does not display all the changes made to the Case
until the case has been saved in the database.

Click the zoom icon to view the selected dialog on a much bigger
scale.

Click Un-Zoom icon to revert back to the earlier view.

About Medical Review

Medical Review contains 3 sections:

Case Narrative Section
Case Assessment

Event Assessment
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| Medical Review | Temporal View | Action ems CIOMS.| | viewpnan |

= [Generate] |PSUR Case Commemrt %
EVALUATION Il LIGHT OF SIMILAR EVENTS % u Miabnciadhtall bl

moel Company Commentx ¥

Case Serious Company Agent Causal AListednessX XOutComeXx )
[na v [ v v ~|
Event Assessment. -
Product Causality as Reported | Determined (1] Seriousness Datasheet License = Listedness

Event PT (Description) /LLT
A v A v —Al- v | Duration |- v | | —Assigned- v

Enter information in the Case Narrative, Case Assessment and Event Assessment
sections.

Note: An (S) is displayed for Serious events.
An (F) is displayed for Fatal events.

An (LT) is displayed for Life Threatening events.
An (H) is displayed for Hospitalized events.

Case Narrative Section
The Case Narrative section is read-only and cannot be changed.

However, you can choose from the drop down options in other fields to view any of
the other narrative fields.

This view is saved as a default and the next time the user opens the Medical Review
for another case, this is defaulted to the narrative fields selected previously.

You cannot choose the same Narrative field in the drop down options available. The
first selected narrative field is disabled in the second drop down option.

Case Assessment
The Case Assessment section assesses the case details.

Select whether the case is serious or not from the Case Serious drop-down list.

Similarly, select relevant information about Company Agent Causal, Listedness and
Outcome from the drop-down lists.

Event Assessment
The Event Assessment section enables you to understand more about the events.

The following table lists and describes the fields in the Event Assessment section.
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Field

Description

Recalculate

Event

Products

Datasheet
License
Reported Causality

Determined Causality
Determined Listedness
D/S

Seriousness Severity Duration

Refreshes the Event Assessment section with the newly entered
data if new suspect products or events are entered, or the Event
Relationship is modified.

This field is populated when events are entered in the Events tab
and is displayed in the following format:

¢ First Line - Event PT
¢ Second Line - Verbatim
e Third Line - LLT

This field is populated when events are entered in the Products
tab and is displayed in the following format:

e First Line - Product Name

* Second Line - Generic Name

Displays the datasheet(s) for the agent
Displays the license(s) for the agent
Indicates the degree of reported causality.

This field is populated automatically, along with the information
entered in the Reported Causality field.

Indicates whether the system found the event on the datasheet for
this product.

Displays the Diagnosis/Symptom details by D or S in line with
the Events

Display the Seriousness, Severity and the Duration of the Event.

Filtering in the Event Assessment Section

The following table describes how each field of the Event Assessment screen is

filtered.

Field

Description

Product

Event

Diagnosis

Datasheet

Licenses

The product filter drop down list contains all products listed in
the event assessment. The user can filter on all the products
which are present in the Event Assessment dialog.

Contains a drop down of values of distinct Event PT. The user can
filter on all the products which are present in the Event
Assessment dialog.

Contains a drop down values of D for Diagnosis or S for
Symptoms.

Contains a drop down of values of distinct Datasheets. All the
blank datasheets shall be displayed as a single row of
<Unspecified>

Contains a drop down of values of distinct Countries of the
Licenses. All the Licenses which are not associated to a Datasheet
shall be displayed under <Unspecified> else aligned with the
Datasheet view.

Note:

Only the assessment rows that match the selected criteria are

displayed in the filtering results.
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User Actions within Event Assessment

The following tables describes user actions and their results.

Field

Description

1om

Click the Datasheet column's "plus"icon ~ Displays the license and datasheet views and displays the

License Column and enable the "-" for the License Column.

Click Product Name Displays the Product Information dialog for the selected
product

Click Event Description Displays the Event Information dialog for the selected event

Click License Description Displays the Product Information as defined in the License
Configuration

Click Datasheet Description Displays all the configured terms in the datasheet

About Temporal View

Click Temporal View to view a read-only version of the case before routing.

The information displayed in the Temporal View tab is taken from the information
entered in the Case Form section.

Temporal View Fields: Summary Section
The following is an illustration of the Summary section of the Temporal View tab.

Primary Suspect Product Cure-All Patient Gender Male Report Type  Spontanecus Company Diagnosis Tachycardia

Generic Name Amoxisillin Patient Age 53 Years Reporter Type  Physician Case Serious “Yes

Indication Fain Case Causality Yes

Suspect Products. Patient History Events.

[¥] Non-Suspect Products Patient Lab Data 7 ANEvents

[“] Relevant Tests (¥) Serious Events Only

Event Assessment _ |

D Info Item Start Stop Duration  01-SEP-04 O08-SEP04 15SEP-04 22.SEP-04 20.SEP04 05-0CT-04 120CT04 19-OCT-04

SMED | () WonderDrug-Regimen 1 01-SEP-2004 1304 02-SEP-200413:04 1 day B

SMED | () CureAll-Regimen1  01-SEP-20041304 02-SEP-20041304 1day Q

sMED (@ AsPIRIN

SEV @ Techycardia (Diagnosis) | 12-FEB-2004 0000  12-SEP-200400-00 :

Ns-EV | (@ (= Dyspnoea (Symptom) 30-ALG-2004 1304 30-AUG-2004 1304 >

NS-EV () [ Asthenia(Symptom) 30-AUG-2004 1304  30-AUG-2004 13:04. é -:-

Hs-EV | @ # Event4(Symptom) 30-AUG-2004 0000 30-AUG-2004 00-00 0 1

HOSP | (@) Patient Hospitalized 30-AU6-2004 13:04  30-AUG-2004 13:04 ‘ =

DTH (@) PatientDeath ’

BRTH (@ Patient >

HST @ smoker ——J vl

Notes E & E]
o]
vl

(o ]

The following table lists and describes the fields in the Summary section.

Field

Description

Primary Suspect Product Displays the name of the primary suspect product

Generic Name

Indication

Displays the generic name of the primary suspect product

Displays information about the product indication.
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Field Description

Patient Gender Displays the gender of the patient.

Patient Age Displays the age of the patient

Report Type Displays the report type.

Reporter Type Displays the type of reporter reporting the event

Company Diagnosis

Case Serious

Displays the company diagnosis

Displays whether the case is serious or not

Case Causality Displays the case causality status

Temporal View Fields: Displays Options Section

The following table lists and describes the fields in the Display Options section.
Field Description
Suspect Products Select the checkbox to view Suspect Products in the Event

Non-Suspect Products
Patient History
Patient Lab Data
Relevant Tests

Events - All Events, Serious Events Only

Assessment Section

Select the checkbox to view Non-Suspect Products in the Event
Assessment Section

Select the checkbox to view Patient History in the Event
Assessment Section

Select the checkbox to view Patient Lab Data in the Event
Assessment Section

Select the checkbox to view Relevant Tests in the Event
Assessment Section

Select the checkbox as required to view All Events/Serious
Events Only in the Event Assessment Section

Temporal View Fields: Event Assessment Section
The following is an illustration of the Event Assessment section of the Temporal View

tab.

The following table lists and describes the fields in the Event Assessment section.

Field Description

Time Scale Displays the time period pertaining to the event assessment like
weekly, monthly, etc.

ID Denotes the type of event. For example, HOSP means
Hospitalized

Info Click the Info icon (i) to view details about the selected entity.

Item Displays the item name

Start Displays the date from when the event assessment began

Stop Displays the last date of the event assessment

Duration Displays the duration of the event assessment

Temporal View Fields: Relevant Tests Section
The following table lists and describes the fields in the Relevant Tests section.
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Field Description

Notes Displays the notes entered, if any

Zoom/Un-zoom icon Click the Zoom icon to view the report on a bigger scale.
Click the Unzoom icon to revert to the earlier view

Flag icon This icon displays the language text that is supported

Notes icon Click this icon to view /enter notes.

Save and Close Closes the dialog, saving any changes

About Action ltems

The following is an illustration of the Action Items tab.

The following table lists and describes the fields on the Action Items tab.

Field

Description

Date Open

Code

Description

Group/User

Due
Completed

Enter the date the action item was created. Open action items
appear in the Worklist of the user who is responsible for the
action item. They also appear in the Open Action Items Report.

Select an Action Item code from the drop-down list. This will
display the description of the selected Action Item Code. The
Administrator can adjust this list.

Selecting an Action Item code automatically enters information
into this field. The text can be modified as required. The
Administrator can adjust this list.

Select a group responsible for the Action Item from the given
drop-down list. From the drop-down list below this, select a user
from the selected group who will be responsible for the action.
The Action Item will appear in the Worklist for the selected user.
If "Any" is chosen as the group, the Action Item appears in all the
users' Worklist. The Administrator can adjust these lists.

Enter the date on which the action item is to be completed.

Enter the date on which the action item was completed.
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Affiliate Configuration

The Affiliate Administrator is responsible for configuring the Argus Affiliate. This
section includes discussions of configuration tasks.

Creating User Groups

Each Argus Safety user can be a member of one or more user groups. The access rights

of each user group to the menus in the user interface and specific sections of the Case
Form can be configured when the group is created.

The Administrator can configure user groups from Argus Console >Access
Management >Argus > Groups. Because user group configuration can only be done

from Argus Safety application, the Administrator must be logged on to Argus Safety
application.

The following is an illustration of the Groups and Users page.
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This section enables the Administrator to configure the security levels for each work
group.

Radio buttons enable you to view the group and assign access rights for several
specific sections of the case form, menu, case workflow, and report workflow.

Affiliate Configuration 4-1



Creating User Groups

Tip: If a user belongs to multiple groups, the access rights for the
user will be the sum-total of the individual group access rights.

Example: John Smith is an Argus User and his profile has been added
to 2 user-groups with different access level permissions for each
group. John has access rights to the Patient Tab in one group and
access rights to the General Tab in another group. In this case, John
will be able to access both the Patient and the General tabs of Argus.

To add/copy/modify/delete user groups navigate to the Access
Management->Argus->Groups section.

The following table lists and describes the fields on the Groups and Users page.

Field Purpose

Group Name Enables the administrator to enter a unique name for the
group

Email Enables the administrator to add the group email, used for

Supervisor Email

Case Form

Menus

Advanced conditions -- No create Advanced
Condition Access

Advanced conditions -- No access to share Advanced
conditions

Advanced conditions -- No Access to view & edit
SQL

Listedness Determination -- Countries

Restrictions - Products
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case priority notification and workflow routing notification

Enables the administrator to add the Group's Supervisor
Email as applicable. This e-mail address is used to send
notifications when the maximum time of a case for a
particular workflow state is exceeded

Lists the different sections and sub sections within a Case
Form and enables the Administrator to assign the group
Modify; View (Read Only); or No Access Rights (not
visible) to each area

Lists the different menus and sub menus within a Case
Form and enables the Administrator to enable or disable
each of them

If No Create Advance Condition Access is checked, then
the Advance Condition will not appear as an option for any
user belonging to the group

If No Access to Share Advance Conditions is checked then
any user belonging to the group, will not be able to share
the Advance Conditions with others

If No Access to View and Edit SQL is checked, then the
SQL button will not appear for the user belonging to the

group

Enables the administrator to assign Argus users to the
group that has the rights to change the listedness
determination for licenses originating in the selected
countries

Product security limits the number of products that can be
viewed in the trade name lookup and non-study cases

Click the Products checkbox to enable the Select button

Click this button to view a security configuration
containing a tree view list of available items

Select a product family to select all its constituents



Using Organized By

Field

Purpose

Restrictions - Studies Study security limits the number of studies available for

selection and the study cases that can be viewed
Click the Studies checkbox to enable the Select button

Click this button to view a security configuration
containing a tree view list of available items

Select a study family to select all its constituents

Default report (Argus Affiliate only) This field lists the expedited report forms in the drop-down

list

To Create a User Group
1. In the Access Management menu, click Argus > Groups.

2. Select the filtering criterion. The left panel now displays the list of Groups or Users
based on the filtering criterion.

The filtering criterion is essential as it helps you to search for specific items. The Argus
Console provides this option for the Access Management section.

Using Organized By

The filtering browser is displayed in the top-left corner of the left panel. This section
can be filtered on the basis of any of the two combinations displayed below.

Browser

Organized by  Groups v

Containg W

|Users

For Example: If you enable Organized by Groups, then the output generated will be
visible in a tree-format, in the left panel, based on the entire categorization of Groups
and Users

Whereas if you enable the Organized by Users, then only the User list will be available
in the tree view in the left panel.

Using the "contains" or "starts with" characters enables you can specify whether your
search should contain or start with specific characters.

Browser

Organized by | Groups v

Containg % | administrator Filter

)

Starts with
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For example, the filtering criterion defined above will search for all Groups that
contain the word "administrator".

1. Select a Group and click to view the group details in the right panel.
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Tip: Select a group under LOCAL AFFILIATE in the left panel to
view the details of a Argus Affiliate Group.

You can alternatively click Add Group to create a new group.
Use Copy to make an editable copy of an existing group.
Use Delete to delete a group.

Enter the Group Name. This should be a unique name associated with this Group.

Enter the Email address, if applicable.

Enter the Supervisor Email address, if applicable.

o » w0 Db

In the Case Form section, select the desired access right option ("Modify", "View",

7

or "No Access") for the group's access to each of the listed items of Case Form.

Caution: The following fields are required in order to save a case:
Initial Receipt Date, Country of Incidence, Report Type, Suspect
Product, and Event Description as Reported. Therefore, the group

responsible for initial case entry must have access to these fields in
order to save new cases.

6. In the Menus section, enable or disable access of the group, to particular items in
the Argus Safety menu.

Tip: Refer to the Argus Safety User Guide for information about the

functions of the Case Form sections and the menu items in the Argus Safety
user interface.
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9.

In the Listedness Determination section, select a list of countries. This enables the
end user to override the listedness determination in the Event Assessment section
of the Case Form for product licenses that match the countries selected in this step.

In the Advanced Conditions section, select No Create Advanced Condition
Access, No Access to Share Advanced Conditions, and/or No Access to View
and Edit SQL.

Tip: If you select the No Create Advanced Condition Access
checkbox, the Advanced Conditions button will not appear as an
option for that user group.

If you select the No Access to Share Advanced Conditions checkbox,
the user group will not have access to share Advanced Conditions.

If you select the No Access to View and Edit SQL checkbox, the SQL...
button will not appear as an option for that user group.

In the Restrictions section, select Products.

If you click Add Product, the following screen appears. Mark the products
required by selecting the check box and click OK.

Awailable Products
Products -
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[ 5 Ampicilin

[] CCarbamazepine
[ CaComparater

[ 2 Domorubicin HEL
] i Demorubicin HCL
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|:| ) Cihacometer

[ b vishve

[[] i ttypeemmeter

[ Caeueroren FamLy
[] 3 EUeROFEN ONE
[ s

[] i makamestons

[ ahutropin

[ Zaratropn

[ Catroygenaton

[] LA Pecemaker

[ P ebo

] i

Ok I Canoal

10. In the Restrictions section, select Study.

11. If you click Add Study, the following dialog appears. Mark the studies required

by selecting the check box, and click OK.
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12. Click Save or Add Group to save the newly created Argus Affiliate group.
The following table lists and describes the Groups included with factory data:

Group Description

Administrator This group has access rights to all areas and all the functionality of
Argus Safety.

Investigator Receives an e-mail alert that can be set up during Clinical Study
Configuration.

Creating User Accounts

The User Maintenance dialog enables the Administrator to add, copy, or delete users
for the system.

Each user must be assigned to at least one group in order to determine their security
level. Each group is assigned a specific security level, allowing members of the group
view, modify, or have no access rights to various sections of the case form, etc.

Configuration of the users is done from Argus Console > Access
Management->Argus->Users.

The following illustration show the fields associated with this section.
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The following table lists and describes the fields used to create user accounts.

Field Purpose
User Name Enables the administrator to enter the user's full name.
User ID Each Argus user must have a unique username. The username will be checked by

Reset Password

Email Address
User Type

Site

User Group - Select
Work list to display at login

the system to ensure it is unique

Enables the Administrator to reset the password of a user to a default value
specified in the common profile section.

Enables the Administrator to enter the user's e-mail address.
Enables the administrator to select the type of user account as:
Argus User (default)

AG Service User

Affiliate User

Enables the Administrator to assign the user to a site.

The values in this field are populated from the "User Sites" codelist item.
Enables the administrator to attach the user to pre-configured user groups.

Enables the Administrator to configure user to see user's worklist immediately
upon login. The options available in the drop down shall be:

None (default) -- Does not open any worklist when the user logs into Argus.
Displays personal Argus status on login.

Action Items -- Opens Worklist -- Action Items screen for the user on login into
Argus

New - Opens Worklist -- New screen for the user on login into Argus
Open - Opens Worklist -- Open screen for the user on login into Argus

Reports -- Opens Worklist -- Reports screen for the user on login into Argus
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Field

Purpose

Workflow manager

Enterprise

Enable site security

Enable LDAP Login

Account disabled

Security Disabled Account

ESM Admin

Force password change at
login

Force password to expire
every

Days

__Days remaining

Allow unblinding of cases

Protect from unblinded
information

Checking the Workflow manager gives the user more rights within the system
Route cases to any workflow state

Route cases to user

View all the open cases and all the action items present in the system

Change priority of a case

Change the assignee of an action item or a case.

Enables administrators to configure a "workflow manager" user as an Enterprise
user.

If Enterprise is checked the user can view cases of any site outside its site

If "Enable Site Security" check box is checked, the site based data security will be
enabled for the user.

If the box is not checked the user will have full access to data from all sites.

Enables the user to be authenticated against the active directory server.

When checked, shall disable the following fields on the user configuration screen:
Password

Confirm Password

Security disabled account

Force password change at login

Force password to expire __days

When this option is selected, the user account is temporarily disabled to prevent
users from logging in. This option is different from deleting a user as it enables the
Administrator to re-activate the account at a later date.

When unchecked:

The login procedure keeps track of the number of consecutive unsuccessful
attempts at logging into the system. If the count reaches three, the login procedure
will always fail the password validation to lock the user out. Administrators with
rights to user maintenance can reset the login attempts for the user to unlock the
account.

When checked:

The login procedure that keep track of the consecutive unsuccessful attempts at
logging into the system do not apply.

When checked, this enables the user to access the ESM Mapping utility

If this check box is selected, the users must change the password the first time
user logs on to the system after the checkbox is checked.

Enables the Administrator to force the user's password to expire in the specified
number of days.

Enables the Administrator to enter the number of days after which the password
should expire.

The field displays the number of days remaining for the password change.

Enables the user to unblind a study case.

Example: A user with no rights of unblinding a case should not see Study Drug
field. User with these rights should see yellow tag "Unblind" next to concentration
of product field and "Broken by Sponsor" option in Blinding Status drop-down list
should be enabled. User will have to enter password when user selects "Broken by
Sponsor" option.

When checked, the user will not be able to view any unblinded information.
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Field Purpose

Protect from printing When checked, the user will not be able to print any unblinded information.
unblinded information

Allow locking of cases Enables the user, to lock /unlock the cases

Allow closing of cases Enables the user to close the cases

Route on close case

When checked, this disables the case routing dialog which appears when the users
selects Case Actions -- close case on the case form.

Allow user to modify This field enables the administrator to allow access of the user only on one

multilingual narrative field on the Argus case form. The possible drop-down
values of this field are:

= French

=  German

= Italian

= Spanish

= All (default)

When "All" is selected the user will be have access on all the above multi-lingual
fields.

Adding Users

This section enables you to add, copy, modify or delete users for the system. When
managing user accounts, be aware of the following:

= Each Argus user must be assigned to at least one group in order to determine the
user’s security level.

= Each group is assigned a specific security level. This enables group members to
view /modify or have limited access rights to various sections of the case form, etc.

= Toadd/copy/modify/delete users navigate to Argus Console>Access
Management->Argus->Users section.

To Create a User Group
1. In the Access Management menu, click Argus > Users.

2. Select the filtering criterion. The left panel now displays the list of Groups or Users
based on the filtering criterion.

The filtering criterion is essential as it helps you to search for specific items. The Argus
Console provides this option for the Access Management section.

Using Organized By
The filtering browser is in the top-left corner of the left panel. This section can be
filtered on the basis of any of the two combinations displayed below.

Browser

Organized by  Groups

-
SFOLpE

Containg W
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For example, if you enable Organized by Groups, the generated data will be visible in
a tree-format, in the left panel, based on the entire categorization of Groups and Users

Whereas if you enable the Organized by Users, then only the User list will be available
in the tree view in the left panel.

Using the contains or starts with you can specify whether your search should contain
or start with specific alphabets.

For example, the filtering criterion defined above will search for all Users that contain
the word "admin".

1. Select a User and click to view the user details in the right panel.
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Note: You can alternatively click Add User or Add New User to
create a new user.

Use Copy to make an editable copy of an existing user.

Use Delete to delete a user.

Enter the User Name. This should be a unique name associated with this user.
Enter the User Id. This is the unique user name associated with the user.
Enter the Email Address of the user.

Select the Site from the drop-down list. The user is assigned to this site.

Select the User Type from the drop-down list.

Select the language from the drop-down list in Modify Language Narrative.

This is the language the user has access to in the multi-lingual fields.

© ® N o o a2 0N

Select the following options in Access, as per your requirements.
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Field Name

Purpose

Account Disabled

Security Disabled Account

ESM Admin

Force Password change at login

Force password to expire every x
days

Reset Password

Enables the administrator to disable the account.

Enables the administrator to disable the account depending upon the
number of consecutive unsuccessful login attempts.

When unchecked:

The login procedure keeps track of the number of consecutive unsuccessful
attempts at logging into the system. If the count reaches three, the login
procedure will always fail the password validation and lock the user out.

Administrators with rights to user maintenance can reset the login attempts
for the user to unlock the account.

When checked:

The login procedure to keep track of the consecutive unsuccessful attempts
at logging into the system does not apply.

Enables the administrator to give the Argus user access to the ESM Mapping
utility.

Ensures that password is changed at login.

Select this field to force Argus users to change their password, when they
log in to the application for the first time.

Enter the maximum number of days for the user(s) to retain user password.

Select this field to reset the user password.

10. Select the following options in Case Form, as per your requirements.

Field Name

Purpose

Allow unblinding of Cases

Protect from unblinded
information

Protect from printing
unblinded information

Allow locking of cases
Allow closing of cases

Route on Close Case

Select this to allow the user to unblind a study case.
A user with no rights of unblinding a case cannot see the Study Drug field.

Users with Unblinding rights see a yellow tag "Unblind" adjoining the
Concentration of product field.

The Broken by Sponsor' option in Blinding Status drop-down is enabled.

User has to enter password when on selecting the "Broken by Sponsor" option

Allows the Administrator to protect a user from unblinding information such as
Study Drug, Concentration, Dosage Regimens and Total Dosage.

Select this to disable the user from printing unblinded information.

Select this to allow the user to lock cases.
Select this to allow the user to close cases.

Select this to disable the case routing dialog which appears when the users selects
Case Actions -- Close Case on the case form.

11. Select the User Group.

12. Enable the Application Access for different applications such as Argus, Power

Reports

or Console.

13. Select the Default application access from the drop-down list, for the user.
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14. Select the default worklist to be displayed on logging onto Argus from the
Worklist to display at login drop-down list, for the user.

15. Select the Workflow manager checkbox to give the user more rights within the
system.

16. Select the Enterprise checkbox to configure a 'Workflow Manager' user as an
'Enterprise user'. The user can view cases of any site outside its site too. This field
is enabled only when the "Workflow Manager' field is checked.

17. Select the Enable Site Security checkbox to enable site based security data for the
user.

18. This is made possible through the Site Access Configuration dialog.

19. The Site Access Configuration section enables a user to get access to additional
sites.

20. The administrator can select the access level by selecting from the options
available in this dialog.

The following table describes the access levels in this dialog:

Autherizations

Site Access Level Data Access Function Access Summary Reports Workflow

MNo Access No MNone No No

View Read-Only Defined by sum of user-group Yes Yos
membership

Full Read /Write Detined by sum of user-group Yes Yes
membership (stipulated by - All
- in the User Group section)

Single Group Read /Write Defined by single user group Yes Yes

21. Select the Enable LDAP Login checkbox to allow the user to be authenticated
against the active directory server.

22, Click Save to add the newly created Argus Affiliate user.

Configuring the Affiliate System Numbering

The system provides the ability to use multiple case numbering schemes for globally.
For example, if site is used in the numbering, the system provides the option to keep
separate sequences for each site. However, Affiliate System Numbering configuration
can only be done from Argus Safety application. Therefore, to configure the Affiliate
System Numbering, the Administrator must be logged on to Argus Safety application.

Select Argus Console >System Configuration > LAM System Numbering to view the
Affiliate System Numbering screen. The following is an illustration of the LAM
System Numbering page.
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The following table lists and describes the fields on the LAM System Numbering

page.

Field

Description

Manually Number Cases
Automatically Number Cases
Start at

Separate sequence for each site

Separate sequence for each report
type

Separate sequence for each year
Separate sequence for each month
Separate sequence for each product

abbreviation

Numbering Format

The option enables the user to manually number the cases on booking or
while copying the case, using the "save as" option on the case form.

On selection, the system automatically numbers the cases as defined by the
user in the numbering format.

Enables the user to initialize the counter of the sequence number.

Enables the user to separate the sequence numbering for cases on site by
site basis. If there are cases being entered from two different sites then each
site will have different sequencing of case numbers.

Enables the user to separate the sequence numbering for cases by the
report type of the case.

Enables the user to reset the sequence numbering for cases after each year,
based on the initial receipt date of the case.

Enables the user to reset the sequence numbering for cases after each
month, based on the initial receipt date of the case.

Enables the user to reset the sequence numbering for cases for each
different product abbreviation.

Enables the user to select the numbering format by selecting the different
placeholders.

Define the numbering format by typing in custom keywords to print on
every case number & selecting different placeholders.

[YY][MM]-[###] is the default format.

Affiliate Configuration 4-13



Creating User Accounts

Field Description

Placeholder Enables the user to enter a placeholder.

Placeholders are used to pickup values from the database to be used in the
Case numbering format.

The possible values populated in this list are:

. #-- Number: defines the digits to be used as the sequence number in
the format. The field is used to display the sequence number on the
case numbers.

CC-- Country code: When selected, this uses the A2 code for the
country of incidence for the case number.

DD -- Day: When selected, this uses the date of the "Initial receipt
date" field of the case.

MM -- month: When selected, this uses the month of the "Initial
receipt date" field of the case.

P -- When selected, this uses either of the two values:

a. If report type is "Spontaneous" or " other" during booking: the
system uses the value of the "Product Abbreviation" field specified in
the Product configuration for the selected Primary suspect product.

b. If report type is of the type "report from study" during booking: the
system uses the "Product Abbreviation" field specified in the study
configuration.

SSS -- User Site: When selected this uses the Site abbreviation of the
site belonging to the user who booked in the case

TTT -- Report Type: When selected this uses the report type
abbreviation of the report type selected during bookin of the case

YY -- Year: When selected, this uses the year of the "Initial receipt
date" field of the case.

To Configure Affiliate system numbering

1. Select the Numbering feature as required. This can be manual numbering or
automatic numbering of cases.

2. Select the Sequencing Options as required.

3. Select the Numbering Format. Use Placeholders to enter the required format.

Note: To customize the Numbering Format, use the placeholder

values.

Example: To select Country Code, Month and Year (as values to be
incorporated from the database) as the Case numbering format,
execute the following steps.

1. Click on Country Code. This appears in the Numbering Format field.

2. Click on Month. This appears in the Numbering Format field next to
the Country Code.

3. Click on Year. This appears in the Numbering Format field next to
the Country Code and Month.

4. The final data listed in the Numbering Format field is the Case
Numbering Format.

4. Click Save to save the changes made.
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Viewing the Audit Log

The LAM Audit Log can only be viewed from the Argus Safety application. The
following is an illustration of the LAM Audit Log.

ORACLE'

Argus Safety Web

Welcome Administrator, Saturday, April 24, 2010 (PRSTDGO)

Home  Help  Logout

Active Cases | Worklist | CaseActions | Reports Local Affiliate

Local Event Number

utilities > Logs > LAM Audit Log
LOCAL AFFILIATE MODULE AUDIT LOG

Search Conditions

Date Range

Dashboards || Argus Console || Argusinsight || Argus Perceptive _

To View the Affiliate Audit Log

1.
2

| [Lasts vears | [2e-APR-2005 | 0194 2009 ] [ Search |
Total Humber of Rows (87) Displaying Rows [IRARA Page SizeKIIRA =
Action  Activity Audit Data Category User Date / Time .

Added Case: LA Local Affiliate gestika_lam 31MAR-2008 16:45:16 &
Changed Case: LAM-1 Local Affiate geetia_lam 31-MAR-2008 16:45:25
Changed Case: LAM-1 Local Affilate geetica_lam 31-MAR-2008 16:46:12
Changed Case: LAN1 Local Affilate gestikac 31-MAR 2009 16:47:25
Added Case: LAM-1 Cases geetikac 31-MAR-2008 16:47:25
Changed Case: LAMA Cases gestiac 31-MAR-2008 16:50.06
Changed Case: LAI1 Local Affiliate gestika_lam 31-MAR 2008 16:53:56
Changed Case: LAM-1 Cases geetikac 31-MAR-2009 16:54:32
Changed Case: LAM-1 Local Affiate geetika_lam 31-MAR-2008 16:55:08
Changed Case: LAN1 Cases gestikac 31-MAR 2008 18:50:45
Changed Case: LAM-1 Cases geetikac 31-MAR-2009 17:01:48
Changed Case: LAM-1 Cases gestivac 31-MAR-2008 17:0201
Changed Case: LA Cases gestiva_lam 31-MAR 2008 17:03:24
Changed Case: LAN-1 Cases gestika_lam 31-MAR-2008 17:03:54
Changed Case: LAM-1 Local Affiate geetika_lam 01-APR-2008 09:35:42
Changed Case: LAM-1 Local Affiliate gestika_lam 01-AFR-2008 09:35:48
Changed Case: LAN-1 Cases gestikac 01-APR-2008 09:38:06
Changed Case: LAM-1 Cases geetivac 01-APR-2008 09:38:07
Changed Case: LAM-1 Cases gestivac 01-APR-2008 09:38:41
Changed Case: LAI-1 Local Affiliate gestikac 01-AFR-2009 09:36:42
Added Case: LAM-2 Local ifiliate geetia_lam 01-APR-2008 09:38:18
= ]

Go to Utilities > Logs > LAM Audit Log to open the LAM Audit Log.
The following table lists and describes the fields in the LAM Audit Log.

Field

Description

Search Conditions
From

To

Search button

Total Number of Rows
Action

Activity

Audit Data
User
Field
Date/Time

Print List button

Enter the initial date of the time period to be searched
Enter the end date of the time period to be searched

Displays the results of the specified search criteria.

Displays the Audit Log Details screen

Displays the status of the activity. Displays whether it has changed or

not.

Displays the audit data

Displays the last user who made changes to the case

Description

Displays the last time the case was changed.

Note: The time displayed is as per GMT.

Prints the list of all the logs.

Searching the Audit Log

Use the following procedure to search the Audit Log.
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To search the audit log:
1. Enter a date range for which the audit log is to be viewed. A date range can also be

selected from the Range list.

2. Click Search.

3. Alist of LAM Audit Log items matchin'g the search criteria appears in Total
Number of Rows.

4. Click the Action icon displayed against each search result in Total Number of

Rows to open the Audit Log Details screen.

Audit Log Details - LAM-1

Total Humber of Rows (16)

Parent. . Field 0Old Value New Value Rev User name
Event 1 Diagnoss / Symptom <Agded> Diagnosis 1 geetika_lam -
Event 1 Event Description <Added> pain 1 geetika_lam ]
General Information Country Of Incidence <Added> UNITED STATES 1 geetika_lam
General Information Group D <Added> LAM Group 1 geetika_lam
General nformation Local Reference Number <Added> LaM-1 1 geetika_lam
General nformation Receipt Date <Added> 01-JAN-2009 00:00 1 geetika_lam
General nformation Report Type <Added> Spontaneous 1 geetika_lam
General nformation Site D <Added> LAM US Site 1 geetika_lam
General nformation User D <Added> geetia_lam 1 geetika_lam
Product 1 Co Drug Code <Added> cTAT 1 geetika_lam
Product 1 Country ID <Added> UNITED STATES 1 geetika_lam
Product 1 Drug Type <Added> Suspect 1 geetika_lam
Product 1 Formulation <Added> Tablet 1 geetika_lam
Product 1 Generic Name <Added> CARBAMAZEPINE 1 geetika_lam
Product 1 Indication <Added> Juvenie arthritis 1 geetika_lam
Product 1 Trade Name <Added> Tegretol - 2001 1 geetika_lam

~

Total Humber of Rows (8)

| ““Revisions Date User
9 01-APR-2009 03:38 gestiac ~
8 01-APR-2009 09:35 geetia_lam
7 01-APR-2008 09:35 geetika_lam
& 31-MAR-2009 16:55 geetika_lam =
5 31-MAR-2009 16:53 geetika_lam
4 31-MAR-2009 16:47 geetikac [ |

* - Dates are shown in GMT Format without any local tmezone adjustment.

Note: The lower half of the Audit Log Details screen displays the list
of all the revisions made in the case.

The following table lists and describes the fields on the Audit Log Details screen.

Field Description

Total Number of Rows Displays the total number of rows in the list

Parent Displays the parent page where the change has been made.

Field Displays the field where the change has been made.

Old Value Displays the previous value.

New Value Displays the new, changed value.

Rev Displays the revision number. The list is sorted in descending
order of the revisions that have been made so the latest revision is
displayed at the top.

User Name Displays the name of the last user who made a change.

Revisions Date

User

Displays the last date when the change was made.

Displays the name of the user who last made the revision.

5.

Click a row displaying a revision.
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6. The system displays the details in the upper half of the screen.

Tip: Multiple selections can be made to view the details of revisions.
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