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Chapter 1: Introduction

This document discusses the AIA Reference Process Models delivered with an Oracle
Application Integration Architecture Release Vehicle. Refer to Metalink note 824633.1 titled
Oracle Application Integration Architecture 2.0.1 - 2.x: List of Delivered Reference Process
Models for a complete list of models delivered with an AlA release.

Chapter 2: Oracle Business Process Modeling and Analysis Overview

Chapter 3: Modeling Approach and Methodology

Chapter 4: Modeling Standards and Notation

Chapter 5: Modeling Tool and Viewer

Chapter 6: Integration with Business Services Repository

Chapter 7: Authoritative and Guiding Sources for Industry Process Best Practices
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Chapter 2: Oracle Business Process
Modeling and Analysis Overview

This section discusses:

e Our understanding of Business Process Management.
e What is the challenge?
e What is the answer?

e Whatis a business process?

Our Understanding of Business Process
Management

Business Process Management (BPM) includes a set of activities that organizations perform to
either optimize their business processes or adapt them to hew organizational needs.

Important elements include business process modeling and analysis (BPA), orchestration
(BPEL), and business activity monitoring (BAM).

This guide focuses on the BPA element, outlines Oracle's approach and methodology, and
describes the business process models delivered with an Oracle Application Integration
Architecture Release Vehicle.

What is the Challenge?

Coordinating business processes is not simple or linear as might be portrayed in the world of
traditional task management.

Business is constantly changing, messy, unordered and chaotic; work activities and tasks have to
be processed in parallel.

Coordination requires the spawning and asynchronous execution of nested tasks and parallel
activities.

And it is not just tasks that occur in parallel, but decision-making, distributed computation and the
movement of information within the company and across the value chain.

What is the Answer?

The best way to understand how your business is running - is to understand your processes.

The first step in doing that is to model your business processes.

Copyright © Oracle 2009. All rights reserved. 7



Chapter 2: Oracle Business Process Modeling and Analysis Overview

Oracle has created and delivered business process models for those processes supported by
Oracle Application Integration Architecture Releases. These business process models will
enable you to see and understand how Oracle Application Integration Architecture provides
application integration solutions for your business processes.

What is a Business Process?

A business process is a set of coordinated tasks and activities, involving both human and system
interactions, that will lead to accomplishing a set of specific organizational goals. Characteristics
of business processes include the following:

e Large, complex, long running

e Widely distributed and customized

e Dynamic

e Automated

¢ Both business and technical in nature

e Cross boundaries within and between businesses

e Dependent on and supportive of human intelligence and judgment

o Difficult to recognize

8 Copyright © Oracle 2009. All rights reserved.



Chapter 3: Modeling Approach and
Methodology

This section discusses:

e Oracle’s Approach to Business Process Modeling and Analysis (BPA)

e Methodology and Organization

Oracle’s Approach to Business Process Modeling
and Analysis (BPA)

We combine the business view of the business analyst with a glimpse of the technical view of the
technical analyst. We use a standard modeling method and add technical artifacts to the models
at the lowest level of decomposition.

Methodology and Organization

We use accepted standard modeling methods and notation and add Oracle-specific information
on the most detailed level of the models. Following are characteristics of our models:

e Horizontal role-based swimlane workflow modeling method based on the Rummler-Brache
diagramming technique.

e Lowest level is BPMN compliant
¢ Includes both human and system lanes
We have organized our model content using hierarchical four levels of decomposition.

e Top three levels are conceptual

Conceptualization of SOA services can be observed on third level

Fourth level is implementation specific

Process integration points and AlA artifacts appear on lowest level

Copyright © Oracle 2009. All rights reserved. 9



Chapter 3: Modeling Approach and Methodology

Conceptual Levels

e m
Physical Level

Task (L4)

Figure 1: Hierarchical organization of model content

We have created many sets of the lowest level models that correspond to particular
implementation solutions. AlA provides solutions that quilt together pieces of application
functionality between two or more Oracle product families.

We have also created industry-specific variations of our models for many of the industries that
Oracle supports.

Figure 2: Multiple Sets of Implementation-Specific Models

10 Copyright © Oracle 2009. All rights reserved.



Chapter 3: Modeling Approach and Methodology

Model Types
We create and deliver the following types of models:

o Reference Process Models (RPMs) — Horizontal, functionally scoped business process
models that depict all of the aspects of the processes supporting a particular function
(Marketing, Sales, and Order Fulfillment, for example).

e Industry Reference Process Models — Industry-specific business process models that
combine industry processes with relevant horizontal processes and variations of horizontal
processes.

e Composite Business Flows — End-to-end processes that are comprised of parts of several
functional business processes (Order to Cash, Procure to Pay, and Design to Release, for
example).

Copyright © Oracle 2009. All rights reserved. 11






Chapter 4. Modeling Standards and Notation

Following are examples of a model for each level as well as a list of the symbols and annotation
used on each level.

Level O

Sample model:

Enterprise Management
Enterprise Planning and P erformance Mansgement
Operations
Marketing Sales Order Fuliliment Customer Service P St e
Depat Repsir
. . . Maerisds Maragement Transpaortation
Supply Chan Planning Product Managemernt > Production > Procuremert > and Logistics Managemert
Operations Support
Business Management sndd Control
Project and Grant Firancial Control sncd Caszh and Treasury Asmet Lifecycle
Management R eporting Maragement Management
Infortmation Technology Enterpris= Informtion
Management Maragement
Human Resources Management
- Work force: Work force Compensation
Recruting > Deploymert > Development > Manzgem ent
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Chapter 4: Modeling Standards and Notation

Allowable symbols:

Logical Group Box

Yalle-added chain

Level 1

Sample model:

Procur amem MR [ A0 2e Proouremant ]

WanaaSupdke unxeswpdia u:::i‘fuq w\:’;?m
hegakdms AgEMDE hramiaion Caras

[ Trackana
ﬁ;:;:;u e Dby
ot Sk
P Freowans

(
| uaage
| murhaze s

= =
2
I I
£
g

i

e Spplerrex

Dot ook
T Sauloas

L} St hidos

{

Aocoums Paabl

E
2
I

s

ppica LE T

.
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Chapter 4: Modeling Standards and Notation

Allowable symbols:

Drganizational Swirmlane

Qrganiz ational unit

=
Conceptual "
! bl anual Function Frocess interface
Function
ar
Fole

Level 2

Sample model:

Pracaramant fpp rra | M ppraue
Butharky Puchae Onder

AsbcncaTho menitbe

m.,ﬁ%‘“._"ug

Recard
B Crﬂe Purchnsg Mmend Pu-\:m Db mich Furchazhg
Cider Dncanrder Furcraa Ordar MccaunkIng

Enlrhs

Pucliwadmesa T pwFanEed L] Faymnirmmeza AccankmEnliEEd

H

Pu chrmismEeT TppmPEET ImmEoT Poairrart 'm mT. ArmirimnieeT

Supplker

=
pE
it

L
;

i
A
i
|

Allowable symbols:

Organizational Swirnlane

Cirganiz ational unit

=5
Conceptual -
! W anual Function Processinterfioe Business object
Function !
ar
Rale
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Chapter 4: Modeling Standards and Notation

Level 3

Sample model 1:

Changs

Consumer

Meed to Place Mew Order o}

Change Order

Pesisted Serice Order

Pesisted or
Self-Serice Autherficated or
Order? fnomymous User?
Esisting Order (@ ]
() Selt Service Order Autherticated User | (aaant0 CRM Order Type New Ord
O B o

Foonymous Lser

i Request Ham ‘
Qrder or Changs ‘

A

pVg

Exdisting Order
U )
Enterprise
Customer
Service
e - N xSt St
| orustomar Recehe Request - P j
eraction J = O J
2t g :
) M ertiy Customer |— Dbtz Acooure

Customer Account

=
'lse Existing CRA }‘

16
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Chapter 4: Modeling Standards and Notation

Sample model 2:

Customer
arer Place ﬁ Orast Re<disa
Corsumer O | Recaha Crass
Enterprize

Orag Capars ana
Submime fa Processing

Custorner
Service Sabd Orasr
Repra sertative

Itegration
Specialist

Order
Administrator | orack oraer Wanagement

pdateSalesOrderBhiz ReqScenario Update beminstance BhizReq $cenarid
Sales0OrderEBO

Sples0rderER3%WE . UpdateSalesOnd er|

nztalled ProductER O

r=talled Product EBS W2 .Create nz@lled ProductList
h=talleq Product BB 542 Update ihstalled Proguetlist

i

i

i

Creae retalled Product B '
Up date nztaled Product EBR :
i

i

Updatesale=OrderEBh

p date Sdes OrderFesponse Bohd Create nstd led ProductRespons: EBM

Update nztalled ProductResponse EBM
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Chapter 4: Modeling Standards and Notation

Allowable symbols:

Pool
Lane
G atenany
Start event It ermediat & event End event
Q Q O Application system
Al ntegration Scenario
A Erterprize Business Object (EBOY
Alh Bterprise Business Sanice (BB $).0perdtion
At Brterprize Business heszage (EBL)
:;% b
; I%ser Interaction ALtormat ed glnﬂficaﬁon
Wil Uty Function Function Function
L A

Level 4 is not a model level. It is the tasks that appear on the models at level 3; level 4 is the
leaves at the bottom of the branch of the tree.

Functional and Composite Business Process Views

Our Reference Process Models depict functionally scoped business processes.

Enterprise Management

> Enterprise Planning and Performance Management >

Operations
(=1 [ — ) | oroer Furament Custorer Senvice > e Srvice >
S| TEeb o
= & ] .
= :l o =
= [ -E‘ -
=) e M — o

Human Resources Management
> ronl > Degloymen

Figure 3: Functional Business Process View Drill-Down, All Four Levels (Order
Fulfillment)
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Chapter 4: Modeling Standards and Notation

Our Composite Business Flows depict end-to-end processes that span portions of several
functional business processes (Order to Cash, Procure to Pay, and Design to Release, for
example).

Enderprieg Massgpment

,,,,,,,,,,,,,,,,,,,,,, \ Order to Cash

Lperaiinng

T i
. AL .
S s N
P i - =
e fiagicd Fousalr
7
% &
%,
e
P
y
[ 3
Operavons Suppont
ey BT T
< N = N
%
k- N N N e e
// S epting e St
%, 5
S ek N S bt
P B B
B Repteaoes Mitnansenend
h S . W, A .
) Handien ¥ Teamnine ke N
// W e it Syt

Figure 4. Composite Business Process View Drill-Down, Level 0 (Order to Cash)

o g Sales ~ 7 = Order Fulfillment N
- e el r=w
- L = u o s g &
- 5 L
e e e 5O B~ 0
.;E:.
— St =-:-_-- JESE | -
—— v o ' N
" . o -
e
S— =
-] ERE FE o
Amaetn it =
e \_ i m—o—(j
e [ [ =
-“ . ."wlm
Materials
Manage ment
e A o
= and Logistics e—
1
]
i
—

Transp ortation
Management

— l 5 =0

Figure 5. Composite Business Process View Drill-Down, Level 1 (Order to Cash)
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Chapter 5: Modeling Tool and Viewer

Our modeling tool is our own Oracle Business Process Analysis (BPA) Suite. Following are the
components in the BPA Suite.

e Business Process Architect
Standards-based tool for process modeling. Uses various standards-based notations and
templates such as BPMN, EPC, etc.

e Business Process Repository Server
Server component for sharing the process repository across multiple users in a collaborative
environment

e Business Process Simulator
Tool for simulating the process models based on a set of discrete events to do "what if"
analysis

e Business Process Publisher
Publishes process models to a large audience outside of the core team designing the
process models

e Oracle Extensions for SOA

Allows bi-directional integration with Oracle SOA Suite

We use the Business Process Architect and the Business Process Repository Server
components to create the models. We then use the Business Process Publisher component to
publish the models in HTML format. We provide the Business Process Publisher along with
Oracle Application Integration Architecture release media pack for you to be able to view the
published set of models. Once installed and implemented, you can allow business and technical
analysts in your entire enterprise to view the models with a web browser. The published models
include hyperlinks to entries in the Business Services Repository (BSR) where technical details
are described for the Oracle Application Integration Architecture Release Vehicle integration
artifacts.

Following is a walk through the published model experience:

Copyright © Oracle 2009. All rights reserved. 21



Chapter 5: Modeling Tool and Viewer

Logon to the Business Process Publisher:
Your implementation specialist will provide a URL to the logon page.
User name: AlA

Password: Welcomel

ORACLE’ Bpa suite

Business Process Publisher

Change password

ANonymous access

H

& Powered by ARIS

22 Copyright © Oracle 2009. Al rights reserved.



Chapter 5: Modeling Tool and Viewer

Choose a language:

Only available in English at this time.

ORACLE" Bpasuite

Business Process Publisher

~ Language: | Enalish (United States)

e

% Powered by ARIS

Access Business Process Publisher homepage:

3 Orach Business Process Publisher - Microsoft Internet Explorer =
Fle Edt Vew Fovorkes Toos el [

Q-0 HEAG Lo e @ -5 B -JE B

address ) Jected.da v B
Google (G~ w Gowgd B v O bookmakse Bhosblcked OF check = n Aok v T Autofil [ Sendtor 0 1) Settngs = ‘&‘--
2 ang g ]
ORACLE BPA Suite oaB
| Model history + N ety
Oracle Business Process Publisher
= Ly e
Thise pages will held you gain an ovendew of our process
landscane and get specks Information regarding individual
= processes and systems.
r 'DI This saarch function atwe ofor will assistyou in finding the
desired Informaton. You can enter search terms and restrict your
EIOEE | rygults by using search lerm combinatians.
- Recently apened modets
T |
Find
Standard seach
[j Find
Favorites
&l oo S Local trarmt
23
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Chapter 5: Modeling Tool and Viewer

Choose Explorer module:

3 Orache Business Process Publisher - Microseft Internat Explorer

Fle Cdt View Fovorbes Toos el

- '
Q- O WEAG P orns @ 2-5 ®-[JE 3

address [ @) dected.do “ @
Goaogle [G= Va0 b B v | ¥ bookmaksw ()35 bhocked | 2F chck v % Autark v o sendtow O soumge B -
ORACLE" BPA Suite oaB
| | Model histary: + 1o ertry v [“INawgation [=] Model informatian [<] Oject infarmason
(Mavigaten
Main group
[ _Aboud thes:
& 2 Modeling
6 L0 Communications indust le
Fa
QOracle BPA Suite
BUSINESS PROCESS ARCHITECT
Find
Favorites
] Al 2l
oo S ocel rtraret

Expand groups in navigation pane:

3 Orache Business Process Publisher - Microseft Internat Explorer

Fle Cdt View Fovorbes Toos el

- '
Q- O WEAG P orns @ 2-5 ®-[JE 3

s i) fected.do “ @
Google |G- v Googd Br v | o tcokmukew BhsSbocked OF Check oy Autolink v | futofll [p Sendtoe 0 ) settrgue ‘L—-
ORACLE BPA Suite o 1=
| | Model histary: + 1o ertry v 4 [“INawgation [=] Model informatian [<] Oject infarmason

| Navigation ®
£ Main group

& E _Aboud these Busingess Process Models
Home | & ] _Modeling Mot
B8 LD Commumications ndusty
=1 01 Stratigy and Comenit
[ 02 Infrastruciur Lifecyeli Managemint
[ 03 Proguct Lifecycle Managemirn
(2] 08 Operations Suppon and Readnss ;
2] 08 Fumtiirnn Y
06 Assurance —
E 08 Stratege: and Entarpriss Fanning QOracle BPA Suite
09 Enterpriss Hisk Management
(2 10 Enserprise ESscivenass Managamant BUGINESS FROCEDS ARGHITECT
(2] 11 Knawledge and Research Managamant
(2] 12 Financial and A&s81 Managemant
(=RE
[ 14 Human Resources Manageman
2] Opect Livrary
& Communications Industey [LO]

FEEEEEEeeaEEEEE

-

ol Lol ket
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Chapter 5: Modeling Tool and Viewer

Navigate to desired model and click on it:
Model is displayed in model pane.

View model attributes in Model Information pane.

; ;
Use view controls Q &l @l @ | a0 % v| to zoom in and zoom out.

b

Navigate to a child model by clicking on the ‘assignment icon’ on the model , or by
navigating to a model in the navigation pane.

3 Orach Business Process Publisher - Microsoft Internet Explorer

Fle Edt Yew Fovortes Toos el &
. \ A | = i PP
O - QO HREAG Powo v @ 3-05 B - LJE B
address ) Jected.da v B
Google (G~ v Googh B v | O tcokmwker BhsSbocked  OF Check v g Autolik v | Serd e 1) Settngs = ‘&-
Tou ang g, L ]
ORACLE" BPA Suite o 1c)
| Modal histary: +  Communcations ndustry w4 1] ] =)
. A QAGRR e v LX) ax
A B Strategy, Infrastructure and Product A B R R
d ] Aot these Business Process Models [%‘ N structure and Fradud oilalle B 'ls g i
Home | & ] _Modeling Motation Communicalions Indusiry
& &3 LD Communications idustry PR — 8
[ 01 Strategy and Commit el / Management Management Croatos system |
- [ 02 Infrastrutture Lificyele Management Tirme of generation  O¢t1, 2008 11.27.23 PM GMT+0
B [E] 03 Proguct Lisecycls Managimin F 9 F 9 F 9 Lastchangs Ape T, 2000 11,5047 PMOMTe0 |
@ [ 04 Opiwations Suppon and Reagniss : '
E £ 08 Futtament
B [ 06 Assurance Oparations
- [Z] 0 Biling
B 2 08 Strategie and Enbirpiss Flanning
B (2] 0 Ensarpaisn Risk Managamant e ey Fuftint Asswante Bl
B 2] 10 Enstrprisé ESscivensss Managansbnt
B En and
B8 12 vmamx’;mumum:gnmnm & & a
R R
2 B[] 14 Hurnan Regourcet Managaman Entarprise Managem ant
\_j - (2] Otgect Lineas
B i w0 e
Lo Sxategc and Ertorprise Rk L Knowisdgh and
Ertunprise Plnining Mamimprrerd Mansginiet m.‘numl
& - [
Aot ]
= Managenind
a dn &

Ac T & Crache Busrmss Proc.,. 3 b . ‘T Swin Lanw | R,

F absher MormerdIM < ..
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Chapter 5: Modeling Tool and Viewer

Navigate to Level 3 model:

I

3 Orach Business Process Publisher - Microsoft Internet Explorer FEXE
Fle El Vew Foverdes Took Heb [
O O BEG Lo e @25 8- LUE B
nddress [ . da v B Google G- ~ oo ® () settngse
b Tou are ogged in a3, "W @)
ORACLE' BPA Suite @a
. - @i = =]

QaEaaE v B g ajx
E ?Malngwn @ BB R TR R TE

il

(=] _Mogeling Notasien !
Industry (& — B e MITOT Pracess Sales Order (Hisbel Ordar to
Crose-industry (Foundation Pack 2 2.1) - ~ T M Oracle OM)
] _About these Business Process Mod (' L "J
(=] 02 Marksting |
] 03 Sabes —_— i of generation | Jun 24, 2008 216,05 FM GMT+0
] 04 Crder Fulfilment [ . .\
- i shiinriorid Lastchange A1 16, 2009 8:4330 AM GMT+D
(5] 07 Supply Chain Planning
(=] 0@ Product Management
=] 10 Procurement
=] 11 Materials Management and Logis!
=] 13 Project and Grara Management
=] 14 Financial Control and Reporting
=] 15 Cash and Treasury Management
[C] 16 Assed Lifecyrie Managemen
1 18E
] 20 Workorce Deploymernt
2] Gonibieled Object Library
&8 Order to Cash Process Inbegration P
- [ _Aboul these Business Process
“02C PIP 2 2 Composite Bus
Q0501 Mairdain Produet Inforr
0502 Maindan Pricing kiform|
CMO101 Capture Sabes Order (5
40101 Comvert Guote 1o Saled
(D107 Process Sales Order |

Creat system

[(EEE SRR LS EEELEL N

Favoribes

o N

ijm N vl erarmt

View object attributes in Object Information pane:

I

3 Orach Business Process Publisher - Microsoft Internet Explorer FEXE
Fie Ed  Wew Fovordes Took Help '
Qw - O HREAG Lo drows @ -5 & LJE B
nddress [ . o v Bw  Google G- wae®  (Qsamnge
I e T Y
ORACLE' BPA Suite YT
lome , @i =l o]

Nargasan | aEO G [~ F Bl

=7 Main group Arg @ s m T

E & (5] _Modeling Motsson fr— ! o (d g R\ E

Home | B E Communications Indusiry I Pracass Hales Order (Siebel Ordar to
=3 Croge-industry (Foundation
E_ﬂbmmaemaluav nmvn\-ua
02 Marketng l
] 03 Sabes == s i of generation | Jun 24, 2008 216,05 FM GMT+0
2] 04 Cuder Fulfiliment " »
& 05 Customer Senice Lastchange A1 16, 2009 8:4330 AM GMT+D
=] 07 Supphy Chain Plannl
] 08 Product Managemes
] 10 Procurement Enbeprien
=] 11 Materials Managem
=] 13 Project and Grara M
=] 14 Financial Conrol an
=] 15 Cash and Treasury
=] 16 Asset Liferyrie Mang
[Z] 18 Enterpaize informat
=] 20 Workree Deploym T
[ Controled Gbjec! Libra Servee
{23 Order o Cash Process Repwesmniative
&- [ _About these Busi
_O2CPIP22
0501 Mantann: F
(0502 Manntann: F
40101 Capture 5
101 Comvert G
U002 Process S

Groatos system

Objectinformation 8 x
FE e g a8 &R B

Favoribes

LR R R R

Craatie systam
Timstr of geniration  Jun 36, 2008 5 4687 P GHT+0
Last change Jul 2, 2000 304,30 PM GMT+0

anntan
L0701 Authonze

[ PLM Design bs Releass
& Crovs Industry [LO]

- 2 Insurance Industry Founda
- [ Wtilities Industry (Foundatic
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Chapter 5: Modeling Tool and Viewer

View object attributes for AIA artifacts:

Select Attributes tab.

3 Orach Business Process Publisher - Microsoft Internet Explorer

*
Fle El Vew Foverdes Took Heb 3
Q- Q HEG P deren @ 25 B LJK B
nddeess | ) do “ e Google G-
ORACLE" BPA Suite
[ + 2 O 0 v+ ) =]
nagasan aag g v Bt g alx
| £ main group = TR TR TR
u - (C] _Moceling Notsson Custome o (d g R\ E
Home | - O] Communications Incusiry D4D10T Pracoss Salas Order (Siebel Ordar ta
- Cross-Industry (Foundation Oracle OW)
- E] _About these Business frdar Paad .
- O] 02 Marketing (e . Crbatos sysem |
-] 03 Sabes A Timw of generation | Jun 24, 2008 216.05 PM GMT-0
- (2] 04 Crder Fulfiliment Last cha 16, 2009 0:43-30 AM GMT+D
- ] 05 Customer Senice astehange A9 15, '
- (] 07 Sugply Chain Plann
&~ (C] 08 Product Managemes
&~ 2] 10 Procurement Entprisn
-] 11 Materials Managem Objaet infarmation & x

&~ (2] 13 Project and Grard M;
&~ [£] 14 Financial Condol an)
&i-[£] 15 Cash and Treasury
- (2] 16 Asset Liferyrie Mang
u -] 18 Enterpaize Informat

Sand Order Status.
(& Amnitanes =

&[] 20 wWoriduree Diegimym Customen Marne | g Crer Status
- [ Comtred Dbiect Libra orvics.
PO | & orderto Cash Process Reprosmridine RemardExample | This ALk irtegeation arfact s indust
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Access Business Services Repository (BSR) for AlA artifact entry.
Click on AlA artifact link.

Your implementation specialist will provide a User Name and Password for your BSR
implemented instance.

ORACLE" Application Integration Architecture
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Chapter 6: Integration with Business
Services Repository

The Business Services Repository (BSR) is delivered with Oracle Application Integration
Architecture (AlA) solutions. Our models include references to the AlA integration artifact
metadata defined in the BSR as well as URL links to those BSR entries.

Following are samples of the 3 AlA artifact entries in BSR.

Integration Scenario

&)RACI_E' Application Integration Architecture Hame Logout
Home | Service Repository | Yalidation System ” Setup ]

Integration Scenario

Service Repository = Integration Scenario Wiewy EBO Docurmentation
Integration Scenario Summary

Scenario Name Keyword

Application Mame EBO Mame

Search

Copyright @ 2007, Oracle. All rights reserved.

Enter Scenario name and click Search

ORACLE' Application Integration Architecture Home Logout
Home | Service Repository | Validation System ” Setup ]

Integration Scenario
Service Repository = Integration Scenatio Wiewy EBO Documentation
Integration Scenario Summary

Scenario Narme  |UpdateCustomerParty Pr|  Kewword

Application Name EBO Name

Search

Copyright @ 2007, Oracle. All rights reserved.

Access BSR entry for selected Integration Scenario
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Chapter 6: Integration with Business Services Repository

DR?—E..." o ..‘“ i, A b b ibaet Home Looout
[taomtr || Servace Rigritory | Valdation System | Setip |

R

Service Hama CustomerPartyERS m.c:z REQUEST_RESHONSE

- L

b y Provider AV Enabled Yes

Scerrto Codke PIP ROOY Deerpticn Imph the Updetucus y o i the

CustomerPartyEBS
Eeyword Portal, Siebel, ¥ ¥ cle e otle aration Pack for
Agent Assisted Customer Care

9 Provews |11 of2 ) it 1 @

Expand 4l | Colisgee 41
(Pt
=) Provider Application: Portal | = Availabie From: » Oracie Valdated:
= Iranrface Sorvice Namo: = Implementation Service Tochnology:
» Infierfacs Operaton Name: + Bindng: SOAP
- vice M Undated iy Simal . Yes
. Updater arty  Chatty Conversation: Yes

Intorfarce Implernentation Technology:

xeiae urnmerParty Pretg) Ragueiter PIP 02 Frequestor
A provider L] ath fro: frough e connector services, 1D an entevprise business service in the ALK Integration layer. A provider scenario can be invoked by one or more scensrios

Copyright @ 2007, Oracle Al ights resened

W
Element: CustomerPartyERO

D S customerPanyEB0

[ | customerPanyEB0Type

Cementation A Pty 157 Actount i thy deployng companys
Element: CustomerPartylldentification

Mams o Ak
—

{Docummentation ] Customer Account Sindation

Elsment: CustomerPartyldrganizationName

i | organizatiordlams

[ S  corscom NameType

{esmentatin U e f the Costormir Organizatin

Element: CustomerPartylFersonbame

e v

[ty ] concontameType

{meumetation o the Costorir Purion

Element; CustomerParty/Base/LevelCode

Fiaima S Leveicos

e concom CodeTypo

[euiwentarion ] ew custontor, peospact,requbar, shot tom and tatparary
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Chapter 6: Integration with Business Services Repository

Enterprise Business Service

<TANl version="1.0" encoding="UTF-§" 7>

==

'hllp Fschemas, wmlsoap.orgfvesdlf® smins: telcocustmrsve="http:/ fxmins. oracle com/EnterpriseServices/ Industry/Teleo/CustomerParly /¥ 1
http:f fumins.oracle.com/Enterprise0bject s/ Indust Helcul:uolcuslomarportvlv1'
S femilnes orach

orm/Enterprise S CorefCo n/ V1" umnins: oy Bervices fDocurm
weorg 2001/ ¥MLEchema® xrlns: soap="hitp:, ,.‘,.f:dwmn-s smlsoap. nnq{wmlj-map ustomertartyERR"
targetiamaspace"http:/ famins.oracle.com/Enterpri o ' p/vL
- edocumentations
- ssvedoc: Services
<svoded: Description>Talco ¥ i 2
arvicaTyp -doc:Sarvica Types
DisglayNamesTel v fevidoe: DisplayNarmis
Wersions 1.0/ svedoc: Versons
EROName>CustomerPart yEBO</svedoc: EBONames
<svedos: LifecyclestatussActives/svedoc: LifecycleStatuss
«syedac! Technology=ESB«/svedas: Technologys
</svedoc: Servicez
</docurnentations
<ty
-/ frmins orachy com i V1 ol ool =" 5
|:||r||.|fFl|I|rr|1ri|.||Oh]|1|:|'\Jlmlll-\.lrv,"'l'ul:m"Fl'!O,"('u\ aerParty /V1
sehemalocsbion="hitp:/ fop60 us.oracle.com: 7011, riseObjectLibrary/Rel 1/Industry/Telco,/Rel 1/EBO, ¥ YEBM 5ed
it furmins oracle Objects / V1
htkp:/ fap e com:TE11, ObjectLibrary /Release/Core /€ SV Motassd” s
</typirs
name="g istReqMsg">
- edocumentations
- eswcdoc: Messages
«<syodoc: Description=This message |s used as the request payload to the Query yList oper p
<fsvcdoc:Massages
< fdacumant ation:s
€part name="Q y yListEBM® . 2 o] ¥ yListERM® />
e/missages
- name="Quer istRespMsa’>

Copyright © Oracle 2009. Al rights reserved. 31






Chapter 7. Authoritative and Guiding
Sources for Industry Process Best Practices

The TeleManagement Forum enhanced Telecom Operations Map® (eTOM®) was used as a
reference to frame the conceptual levels of the Communications business process models.

We continue to determine current external best practice and governing sources and to use them
as references to frame and influence our business process models, including:

e Supply Chain Council (SCOR)
e Value-Chain Group (VCG)
o Federal Enterprise Architecture Business Reference Model (FEA)

e Other external industry best practice sources
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