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Important Installation Instructions

This document contains important information about the McDATA QPM installed in
Sun storage area networks (SANs).

Read this document so that you are aware of issues or requirements that can affect
the installation and operation of the McDATA QPM in a Sun SAN.

Note – Sun is not responsible for the availability of third-party web sites mentioned
in this document. Sun does not endorse and is not responsible or liable for any
content, advertising, products, or other materials that are available on or through
such sites or resources. Sun will not be responsible or liable for any actual or alleged
damage or loss caused by or in connection with the use of or reliance on any such
content, goods, or services that are available on or through such sites or resources.

This document contains the following sections:

■ “Upgrading Firmware and Software for the QPM Blade” on page 5
■ “Upgrading to the EOS 9.0 Firmware” on page 6
■ “Upgrading to EFCM 8.9 Software” on page 7
■ “Related Documentation” on page 9
■ “Service Contact Information” on page 10

Upgrading Firmware and Software for
the QPM Blade

The McDATA QPM 4Gb/s Blade for the Intrepid 6140 Director requires EOS 9.0
firmware.
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You can use any of the following three methods to manage the 6140 Director:

■ Command Line Interface
■ Enterprise Fabric Connectivity Manager (EFCM) Basic (formerly known as

SANpilot)
■ EFCM 8.9

Note – EFCM is not required to manage the 6140 or the QPM 4Gb/s blade. If you
have been previously using EFCM and want to use it to manage the QPM 4Gb/s
blade, you must install EFCM 8.9 server for Windows.

You may install the EFCM 8.9 client software on the Solaris platform, but the EFCM
8.9 server software is unavailable for Solaris.

The next version of EFCM will again support Solaris as a server platform and will
support the QPM 4Gb/s blade. If you want to continue to use a Solaris host to
administer your switches, then Sun recommends you use EFCM Basic or CLI to
manage the QPM 4Gb/s blade and wait for the next release of EFCM for Solaris.

Caution – This document describes how to migrate from EFCM for Solaris to EFCM
8.9 for Windows. Migrating back to a future EFCM version for Solaris and
maintaining the configuration will not be supported. The EFCM configuration data
will have to be recreated. Consider this carefully before choosing to migrate from
EFCM 8.x for Solaris to EFCM 8.9 for Windows.

This document describes two activities:

1. Upgrading to the EOS 9.0 firmware

2. Upgrading to the EFCM 8.9 server for Windows

Note – The EFCM 8.9 Call Home Feature is not supported by Sun. Disregard any
instructions to turn on this feature.

Upgrading to the EOS 9.0 Firmware

Note – All switches in the fabric must be upgraded to the EOS 9.0 firmware.

If your 6140 Director is currently running EOS 7.x firmware, follow these steps to
upgrade to EOS 9.0 firmware:
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1. Upgrade to EOS 8.2 using Sun patch 119554-01.

2. Upgrade from EOS 8.2 to EOS 9.0 using Sun patch 122187-01.

To download these patches, go to Sunsolve at http://sunsolve.sun.com.

Note – If you are using any EOS prior to 7.x, contact Sun support.

Upgrading to EFCM 8.9 Software

Note – EFCM is not required to manage the 6140 or the QPM 4Gb/s blade. If you
have been previously using EFCM and want to use it to manage the QPM 4Gb/s
blade, you must install EFCM 8.9 server for Windows.

You may install the EFCM 8.9 client software on the Solaris platform, but the EFCM
8.9 server software is unavailable for Solaris.

The next version of EFCM will again support Solaris as a server platform and will
support the QPM 4Gb/s blade. If you want to continue to use a Solaris host to
administer your switches, then Sun recommends you use EFCM Basic or CLI to
manage the QPM 4Gb/s blade and wait for the next release of EFCM for Solaris.

Caution – This document describes how to migrate from EFCM for Solaris to EFCM
8.9 for Windows. Migrating back to a future EFCM version for Solaris and
maintaining the configuration will not be supported. The EFCM configuration data
will have to be recreated. Consider this carefully before choosing to migrate from
EFCM 8.x for Solaris to EFCM 8.9 for Windows.

If you are currently running EFCM Lite 7.x for the Solaris Operating System (OS),
and if you are under software maintenance, you will need to obtain one or all of the
following upgrades, depending on which version of EFCM Lite you currently have:

■ EFCM Serialized upgrade from Solaris 8.07 to Windows 8.09 software, Sun part
number 791-4828-01, including the required serial number and license keys.

■ EFCM Serialized upgrade from 7.x to version 8.01 software, Sun part number
791-4882-01.

■ EFCM Non-serialized upgrade from Solaris 8.x to Windows 8.07 software, Sun
part number 791-4829-01.
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Note – If you are using any EFCM prior to 7.x, contact Sun support.

Upgrading from EFCM Lite 7.x for the Solaris OS to EFCM 8.9 for Windows involves
three software upgrade steps:

1. Upgrading from EFCM Lite 7.x for Solaris to EFCM Lite 8.1 for Solaris.

2. Upgrading from EFCM Lite 8.1 for Solaris to EFCM Lite 8.7 for Solaris.

3. Upgrading from EFCM Lite 8.7 for Solaris to EFCM 8.9 for Windows.

The following sections describe the steps needed for each upgrade.

Note – If you are currently running EFCM 8.x for Solaris, start the upgrade process
at “Upgrading from EFCM Lite 8.1 to EFCM Lite 8.7 for the Solaris OS” on page 8.

Upgrading from EFCM Lite 7.x to EFCM Lite 8.1 for the
Solaris OS

1. Install EFCM Lite 8.1 for the Solaris OS from the CD set.

Follow the instructions for installing version 8.1 in the EFC Manager Software Upgrade
Instructions Release 8.7 (McDATA part number 958-000336-040). You can download
this document from http://www.mcdata.com.

2. Migrate your 7.x database to EFCM 8.1.

Follow the instructions in the document mentioned in the previous step.

3. Obtain the Product Feature Enablement (PFE) license key from
https://mcdata.getkeys.com

Enter the serial number from the CD jewel case to get the license.

4. After the upgrade, verify the integrity of the database by verifying that any
customizations to the zone library and user accounts are preserved.

Upgrading from EFCM Lite 8.1 to EFCM Lite 8.7 for the
Solaris OS

1. Install EFCM Lite 8.7 for the Solaris OS and migrate from version 8.1 to version
8.7 by following the instructions in the EFC Manager Software Upgrade Instructions,
Release 8.7.
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2. After the upgrade, verify the integrity of the database by verifying that any
customizations to the zone library and user accounts are preserved.

Upgrading from EFCM Lite 8.7 for the Solaris OS to EFCM
8.9 for Windows

3. Obtain a new Product Feature Enablement (PFE) License key from
https://mcdata.getkeys.com

Enter the serial number from the CD jewel case to get the new license for EFCM 8.9
for the Windows platform.

4. Copy the entire EFCM 8.7 installation directory from /opt/EFCM87, or wherever
EFCM is installed on your Solaris system, to the EFCM 8.9 Windows platform.

Use a method such as transferring over FTP, copying to a CD, or a making a network
copy. Be sure to maintain the directory structure during the copying process.

Note – Copying only the client and server directories from the Solaris platform
EFCM 8.7 to the Windows EFCM server is not sufficient. You must copy the entire
EFCM installation directory to the Windows EFCM server.

5. Install EFCM 8.9 from the software CD on a Windows server:

a. Launch the EFCM configuration wizard, if it did not start automatically.

b. In the Copy Data and Settings from Version 8.x screen, specify the
Windows location of the EFCM Install Directory copied over from the Solaris
server.

6. Replace the old license key information with the new license key information you
obtained in Step 1.

Related Documentation
For other information regarding the McDATA QPM, refer to the following:

■ Sun document McDATA EOS Firmware Version 9.0 Release Notes, part number 819-
6759-10, available at http://docs.sun.com.

■ Sun document McDATA QPM 4 Gb 4-port Blade Hardware Release Notes, part
number 819-6760-10, available at http://docs.sun.com.
Important Installation Instructions 9

https://mcdata.getkeys.com
http://docs.sun.com
http://docs.sun.com


■ McDATA document EFC Manager Software Upgrade Instructions, Release 8.7
(McDATA part number 958-000336-040, available at
http://www.mcdata.com).

■ McDATA document Enterprise Operating System Release Notes Version 09.00.00
(McDATA part number 958-000190-900, available at
http://www.mcdata.com).

■ McDATA document EFC Manager Software Quick Start Guide, Release 8.9 (McDATA
part number 958-000320-070 Rev. A, available at http://www.mcdata.com).

Service Contact Information
If you need help installing or using this product in the United States, call
1-800-USA-4SUN, or go to:

http://www.sun.com/service/contacting/index.html
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