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Information

= For an up-to-date list of Sun Solution Centers around the world, go to:
htt p: //ww\. sun. conl servi ce/ contacting/sol ution. htm

= Also see Sun’s Support Services page at:

http://ww. sun. conl servi ce/ support

For the location of the support site for a particular country, select the country’s
name from the “International Sun Sites” pull-down list at the above site.

= If you have a SunSpectrum support contract, you can research answers to
your own questions at SunSolve:

http://ww. sun. conl servi ce/ support/sunsol ve

Click “Check out SunSolve Online” at the above site to access Sun’s long
database, FAQs, workarounds, white papers, and other information from Sun’s
Solutions Engineers’ knowledge base.

= For how to get a Sun support contact see:

http: //ww. sun. coni servi ce/ support/sunspectrum



Accessing Sun Documentation

You can view, print, or purchase a broad selection of Sun documentation, including localized
versions, at:

http://ww. sun. com docunent ati on

Third-Party Web Sites

Sun is not responsible for the availability of third-party web sites mentioned in this
document. Sun does not endorse and is not responsible or liable for any content, advertising,
products, or other materials that are available on or through such sites or resources. Sun will
not be responsible or liable for any actual or alleged damage or loss caused by or in
connection with the use of or reliance on any such content, goods, or services that are
available on or through such sites or resources.

Contacting Sun Technical Support

If you have technical questions about this product that are not answered in this document,
go to:

http://ww. sun. coni servi ce/ contacting

Sun Welcomes Your Comments

Sun is interested in improving its documentation and welcomes your comments and
suggestions. You can submit your comments by going to:

http://ww. sun. com hwdocs/ f eedback
Please include the title and part number of your document with your feedback:
Customer Support Information, part number 817-5527-10
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