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Sun Java StorEdge Software & Suites
Electronic Software Download

200504 1.1 Read Me First

Sun Java StorEdge Software introduces a fundamental change in the way storage
software is priced, licensed, delivered, and serviced. Through innovative
subscription pricing, Sun Java StorEdge Software & Suites provide a complete
storage software bundle for your data management needs. Sun support and
consulting services are also included with your subscription.

For more information about Sun Java StorEdge Software and Suites, visit the Sun
web site at:

http://www.sun.com/storage/software/javastoredgesoftware/

This Read Me First consists of the following sections:
m “Before You Begin” on page 2
m “Available Subscription Licenses and Install Options” on page 4

m “How to Get Help” on page 9

Electronic Software Downloads

Electronic software download is available for some, but not all, components of the
Sun Java StorEdge Software and the four Sun Java StorEdge Suites:

m Sun Java StorEdge Consolidation Suite
m Sun Java StorEdge Continuity Suite
m Sun Java StorEdge Content Suite

m Sun Java StorEdge Compliance Suite



For more information about which components are available for download, see the
relevant section in “Available Subscription Licenses and Install Options” on page 4.

For detailed information about the software that is part of the electronic software
download packages, including operating system and platform support, contact your
Sun Sales representative. Some compatibility restrictions may apply.

To download the software, go to:
http://www.sun.com/storage/software/javastoredgesoftware/get .xml
If you do not have access to the Internet and need a copy of the software, contact your

Sun Sales representative. A media kit is also available for a nominal fee.

For more information about installation of the software components in the Sun Java
StorEdge Software and each one of the suites, please refer to “Available Subscription
Licenses and Install Options” on page 4.

Before You Begin

This section describes restrictions on use of the software. It also contains a list of the
components of the Sun Java StorEdge Software that are not downloadable.

IMPORTANT: Subscription Licenses

YOU MAY NOT INSTALL OR USE THE SOFTWARE, UNLESS YOU HAVE
FIRST PURCHASED A LICENSE TO DO SO. Your use of the software is
governed by the Sun Software License Agreement and applicable Entitlement.
Contact your Sun Sales representative for information about purchasing a license.

If you purchased a license for the Sun Java StorEdge Software, you are entitled to
download and install all the software available as part of the bundle.

If you purchased a license for any of the suites, you are entitled to download and
install only the software pertaining to the suite that you purchased.

For more information about which software components to install according to the
licenses you purchased, see “Available Subscription Licenses and Install Options” on

page 4.
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Software Components That Are Not
Downloadable

The following Sun Java StorEdge Software components are not downloadable due to
restrictions for use:

m Sun StorEdge Enterprise Storage Manager Advanced Applications
m Veritas NetBackup Enterprise Server
The following Sun Java StorEdge Software components are also not downloadable.

They are shipped with the specific system, array, or NAS appliance on which they
reside:

m Sun StorEdge File Replicator software for the Sun StorEdge 5000 family of NAS
appliances

m Sun StorEdge Compliance Archiving software for the Sun StorEdge 5310 NAS
Appliance

m Sun StorEdge Data Snapshot software for the Sun StorEdge 6920 system
m Sun StorEdge Data Replicator software for the Sun StorEdge 6920 system
m Sun StorEdge Data Mirror software for the Sun StorEdge 6920 system

m Sun StorEdge Pool Manager software for the Sun StorEdge 6000 family of systems
and arrays

Note — Please check the firmware level on your Sun StorEdge 6920 system using the
instructions that came with your system. If a firmware upgrade is necessary, contact
Sun Support as described in “How to Get Help” on page 9.

Note — Sun StorEdge Data Replicator software may not be installed on your system
because it was not available at time of purchase. Contact your Sun Sales
representative for information about the availability of the Sun StorEdge Data
Replicator software.

Important: A site assessment is required before you can use the Sun StorEdge Data
Replicator software for the Sun StorEdge 6920 system. For more information, contact
your Sun Sales representative.

Sun Java StorEdge Software & Suites Electronic Software Download 2005Q4 1.1 Read Me First 3



Available Subscription Licenses and
Install Options

Read “Before You Begin” on page 2 to understand the restrictions for use of the
software that is part of your download. The software that you can install and use
depends on the subscription licenses that you purchased.

For detailed information about the individual software components that you can
download, install, and use, go to the following sections:

m “Sun Java StorEdge Software” on page 4

m “Sun Java StorEdge Consolidation Suite” on page 6

m “Sun Java StorEdge Continuity Suite” on page 7

m “Sun Java StorEdge Content Suite” on page 8

m “Sun Java StorEdge Compliance Suite” on page 8

You can install and use the software according to the terms of the Sun Software
License Agreement, which you are asked to review and approve prior to download,

and of the Entitlement document, which you should have received separately as part
of the license purchase.

If you have not received the Entitlement document within a week of the scheduled
delivery date of the subscription license, contact your Sun Sales representative.

Sun Java StorEdge Software

If you purchased the Sun Java StorEdge Software subscription license, you can
download, install and use the following software:

m Sun StorEdge Availability Suite, including the following:
= Sun StorEdge Instant Image software (point-in-time copy)
= Sun StorEdge Data Replicator software (remote mirroring)
m Sun StorEdge Traffic Manager software drivers for Windows and Linux platforms
m Sun StorEdge SAM-FS software and SAM-FS WORM enabler software
m Sun StorEdge QFS software and QFS Linux client software

m Sun StorEdge Enterprise Storage Manager Base Applications software
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Note — Sun StorEdge Enterprise Storage Manager Advanced Applications software
is not part of the download. The Sun StorEdge Advanced Applications software
requires the purchase of a media kit and installation by a Sun-authorized trained
professional. This required installation is included as part of Enterprise Storage
Manager Advanced Applications and is in addition to the installation service for
your subscription.

Note — Veritas NetBackup Enterprise Server software is not part of the download.
Veritas NetBackup Enterprise Server software requires the purchase of a media Kkit.

Note — Sun StorEdge Enterprise Storage Manager Base Applications software
requires installation by a Sun-authorized trained professional. This installation
service is included with Enterprise Storage Manager Base Applications and is in
addition to the installation service for your subscription. If you have not scheduled
the installation of the Sun StorEdge Enterprise Storage Manager software, contact
your Sun Sales or Sun Service representative immediately.

Purchase of the Sun Java StorEdge software subscription license entitles you to an
architecture workshop, installation service, and training. Sun recommends that you
immediately take advantage of the workshop before installing the software and that
you subsequently use the installation service to have a trained service professional
install the software.

To maximize the value of your software, schedule these services early in the
subscription cycle. If Sun has not contacted you, either by phone or through a
Service Welcome Kit, within two weeks of delivery of your subscription license,
please contact your Sun Sales or Sun Service representative.

The following software is not downloadable. It ships with the specific system, array,
or NAS appliance where it resides:

m Sun StorEdge Data Snapshot, Sun StorEdge Data Replicator, and Sun StorEdge
Data Mirror software for the Sun StorEdge 6920 system

m Sun StorEdge Pool Manager software for the Sun StorEdge 6000 family of systems
and arrays

m Sun StorEdge File Replicator software for the Sun StorEdge 5000 family of NAS
appliances

m Sun StorEdge Compliance Archiving software for the Sun StorEdge 5310 NAS
Appliance

Please refer to the Note on page 3 for important information on the software
shipping with the Sun StorEdge 6920 system.
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Sun Java StorEdge Consolidation Suite

If you purchased the Sun Java StorEdge Consolidation Suite subscription license,
you can download, install and use the following software:

m Sun StorEdge Enterprise Storage Manager Base Applications software

Note — Sun StorEdge Enterprise Storage Manager Advanced Applications software
is not downloadable. The Sun StorEdge Advanced Applications software requires
purchase of a media kit and installation by a Sun-authorized trained professional.
This required installation is included as part of Enterprise Storage Manager
Advanced Applications and is in addition to the installation service for your
subscription.

Note — Sun StorEdge Enterprise Storage Manager Base Applications software
requires installation by a Sun-authorized trained professional. This installation
service is included with Enterprise Storage Manager Base Applications and is in
addition to the installation service for your subscription. If you have not scheduled
the installation of the Sun StorEdge Enterprise Storage Manager software, contact
your Sun Sales or Sun Service representative immediately.

Purchase of the Sun Java StorEdge Consolidation Suite subscription license entitles
you to an Architecture Workshop. Sun recommends that you immediately take
advantage of the workshop before installing the software.
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Sun Java StorEdge Continuity Suite

If you purchased the Sun Java StorEdge Continuity Suite subscription license, you
can download, install and use the following software:

m Sun StorEdge Availability Suite, including the following;:
= Sun StorEdge Instant Image software (point-in-time copy)
= Sun StorEdge Network Data Replicator software (remote mirroring)
m Sun StorEdge Traffic Manager software drivers for Windows and Linux platforms

m Sun StorEdge Enterprise Storage Manager Base Applications

Note — Veritas NetBackup Enterprise Server software is not part of the download.
Veritas NetBackup Enterprise Server software requires the purchase of a media Kkit.

Note — Sun StorEdge Enterprise Storage Manager Base Applications software
requires installation by a Sun-authorized trained professional. This installation
service is included with Enterprise Storage Manager Base Applications and is in
addition to the installation service for your subscription. If you have not scheduled
the installation of the Sun StorEdge Enterprise Storage Manager Base Applications
software, contact your Sun Sales or Sun Service representative immediately.

The following software is not downloadable. It ships with the specific system, array,
or NAS appliance where it resides:

m Sun StorEdge Data Snapshot, Sun StorEdge Data Replicator and Sun StorEdge
Data Mirror software for the Sun StorEdge 6920 System

m Sun StorEdge Pool Manager software for the Sun StorEdge 6000 family of systems
and arrays

m Sun StorEdge File Replicator software for the Sun StorEdge 5000 family of NAS
appliances

Please refer to the Note on page 3 for important information on the software
shipping with the Sun StorEdge 6920 system.

Purchase of the Sun Java StorEdge Continuity Suite subscription license entitles you
to an Architecture Workshop. Sun recommends that you immediately take
advantage of the workshop before installing the software.
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Sun Java StorEdge Content Suite

If you purchased the Sun Java StorEdge Content Suite subscription license, you can
download, install and use the following software:

m Sun StorEdge SAM-FS software and SAM-FS WORM enabler software
m Sun StorEdge QFS software and QFS Linux client software
m Sun StorEdge Enterprise Storage Manager Base Applications

Note — Sun StorEdge Enterprise Storage Manager Base Applications software
requires installation by a Sun-authorized trained professional. This installation
service is included with Enterprise Storage Manager Base Applications and is in
addition to the installation service for your subscription. If you have not scheduled
the installation of the Sun StorEdge Enterprise Storage Manager Base Applications
software, contact your Sun Sales or Sun Service representative immediately.

Purchase of the Sun Java StorEdge Content Suite subscription license entitles you to
an Architecture Workshop. Sun recommends that you immediately take advantage
of the workshop before installing the software.

Sun Java StorEdge Compliance Suite

If you purchased the Sun Java StorEdge Compliance Suite subscription license, you
can download, install and use the following software:

m Sun StorEdge Enterprise Storage Manager Base Applications

Note — Sun StorEdge Enterprise Storage Manager Base Applications software
requires installation by a Sun-authorized trained professional. This installation
service is included with Enterprise Storage Manager Base Applications and is in
addition to the installation service for your subscription. If you have not scheduled
the installation of the Sun StorEdge Enterprise Storage Manager Base Applications
software, contact your Sun Sales or Sun Service representative immediately.

The following software is not downloadable. It ships with the specific NAS
appliance where it resides:

m Sun StorEdge Compliance Archiving software for the Sun StorEdge 5310 NAS
Appliance

Purchase of the Sun Java StorEdge Compliance Suite subscription license entitles
you to an Architecture Workshop. Sun recommends that you immediately take
advantage of the workshop before installing the software.
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How to Get Help

For a list of local phone numbers for service and support, go to the following URL:

http://www.sun.com/service/contacting

For other questions, contact your Sun Sales representative, or go to the following
URL for a list of contacts and phone numbers in your local area:

http://www.sun.com/contact/
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