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Preface

This guide is a reference tool for users who install and configure the Global Reporter
software.

How This Guide is Organized

This guide is organized as follows:

Chapter 1 provides information you need to know before you install Global
Reporter.

Chapter 2 lists steps to install Global Reporter.

Chapter 3 lists steps to start Global Reporter, modify a Global Reporter installation,
or remove a Global Reporter installation.

See the Global Reporter online Help for information about how to use Global
Reporter.



Related Documentation

To learn about: See this: Located here:
Late-breaking information  Global Reporter Release Notes Global Reporter CD-
on installation ROM
Screen-by-screen Global Reporter Installation Help Help button on each
installation Help dialog box in the

installation
Page-specific descriptions  Global Reporter Online Help Help option on the
of the product, along with user interface’s
product usage, security, banner

and troubleshooting tips
To access overall
Help, click the
Contents button in
the Help window.

Accessing Sun Documentation Online

The docs . sun . com™™ web site enables you to access a select group of Sun technical

documentation on the Web. You can browse the docs. sun.com archive or search
for a specific book title or subject at:

http://docs.sun.com

Ordering Sun Documentation

Fatbrain.com, an Internet professional bookstore, stocks select product
documentation from Sun Microsystems, Inc.

For a list of documents and how to order them, visit the Sun Documentation Center
on Fatbrain.com at:

http://www.fatbrain.com/documentation/sun
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Sun Welcomes Your Comments

Sun is interested in improving its documentation and welcomes your comments and
suggestions. You can email your comments to Sun at:

docfeedback@sun.com

Please include the part number (816-2115-10) of your document in the subject line of
your e-mail.
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CHAPTER 1

Before Installing Global Reporter

Sun StorEdge™ Resource Management Suite Global Reporter is a Web-based
application that provides a centralized view of the Capacity Reporter Servers across
a storage network. This software gets installed on an existing Capacity Reporter
Server computer, which causes the Capacity Reporter Server to be designated as a
Global Reporter Server. The Global Reporter Server can then collect data from the
Capacity Reporter databases of any Capacity Reporter Servers that have been
registered with Global Reporter. The Global Reporter Server stores this information
in the Capacity Reporter Global Reporter database, from which reports are extracted
and displayed in the Global Reporter user interface.

Before installing Global Reporter, perform the following:

m Determine if all the prerequisites are met.

m Gather privileged account information to create the Capacity Reporter Global
Reporter database, to run the Global Reporter Server’s Storage Resource Manager
service, and to register the desired Capacity Reporter Servers.

m Choose which Capacity Reporter Server computers will be the registered servers
from which Global Reporter will collect information.

m Become familiar with the authentication methods that Global Reporter supports.

1.1

1.1.1

Prerequisites

This section includes a complete checklist of the minimum prerequisites needed for
a successful installation of Global Reporter.

Global Reporter Server

The following are the minimum software, hardware, and account privileges
requirements for a successful installation on the Global Reporter Server.
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1.11.2
1.1.1.3

1.1.2

1-2

Required Software

Microsoft Windows 2000 Server or Microsoft Windows 2000 Advanced Server (in
an NT domain or a Windows 2000 Active Directory setup)

Capacity Reporter Server software, version 5.0.1, with at least one valid license.
For information on installing Capacity Reporter, see the Sun StorEdge™ Capacity
Reporter Configuration and Installation Guide.

Microsoft Information Server (11S) 5.0

Internet Explorer 5.0 or later

Netscape Navigator 4.7
SQL Server 2000

Required Hardware

An Intel or compatible Pentium 266Mhz or higher processor.

Required Account Privileges

Local administrator privileges on the computer on which Global Reporter will be
installed.

Capacity Reporter Server

The following are the minimum software and account privileges requirements for
successful registration of anCapacity Reporter Server.
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1.12.1 Required Software

m Capacity Reporter Server software, version 4.0.1 or later.
m SQL Server 7.0 or SQL Server 2000

1.1.2.2 Required Account Privileges

m Read access privileges to the registered Capacity Reporter Server’s Capacity
Reporter database.

1.2 Gathering Required Account
Information

The installation Setup procedure prompts for privileged account information for the
creation of the Capacity Reporter Global Reporter database, and for running the
Capacity Reporter service on the Global Reporter Server. Gather this information
beforehand to save time during installation.

m Obtain the login ID and password for the account to use for database creation.
This is either the SQL Server SA account or a Windows 2000 account that has
database creation privileges on the selected SQL Server.

m Obtain the password for the Capacity Reporter Server’s Storage Resource
Manager Service Login Account. This is the existing account for the Capacity
Reporter Server on which Global Reporter is being installed.

Note — If Windows Authentication is used throughout the storage network, the
Service Login Account used by the Global Reporter Server must be the same account
used by each Capacity Reporter Server that gets registered.

1.3 Choosing the Registered Capacity
Reporter Servers

Choose the Capacity Reporter Servers from which you want to collect and report
data. The registered Capacity Reporter Servers must run Capacity Reporter Version
4.0.1 or later and their databases must run either SQL Server 7.0 or 2000.
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For successful registration, the account used to register a Capacity Reporter Server
must have ‘read’ access to the Capacity Reporter Server’s Capacity Reporter
database. Global Reporter uses the data collected from theCapacity Reporter
databases to create reports. For information on registering Capacity Reporter
Servers, see the Global Reporter online Help.

1.4 Understanding Authentication Methods

Global Reporter uses the security features of Windows NT, IIS, and SQL Server.
Global Reporter supports both Windows and SQL Server authentication methods.
For more information on security, see the appendices in the Sun StorEdge™ Capacity
Reporter Configuration and Installation Guide.
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CHAPTER 2

Installing Global Reporter

This chapter describes how to install Global Reporter. It is presumed that the
computer designated as the Global Reporter Server computer is running Capacity
Reporter Server version 5.0.1 and SQL Server 2000.

2.1 Installation Steps

To install Global Reporter:

1. Exit all Windows programs and insert the Global Reporter CD-ROM into the CD-
ROM drive.

2. If Auto Start is enabled, the Capacity Reporter Global Reporter installation menu
launches automatically.

42 welcome to SRM Global Reporter Setup =
Sun HighGraund™ SEM Global Reporter

Read Me First

Check Prerequisites
Install

Exit

Click:
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Read Me First to view the Release Notes.

Check Prerequisites to run the prerequisite check.

Install to display the Welcome dialog box and proceed with the installation.
Skip the next step and go to the step after it.

Exit to quit the Global Reporter installation procedure.

3. If Auto Start is not enabled, run i386\setup.exe from the Global Reporter CD-
ROM to start installing Global Reporter.

4. Review the Welcome dialog box:

42 welcome E

‘welcome to the Sun HighGround Storage
% Fesource Manager Global Reporter Option Setup
= program. This program will install SAM Global
Feporter on your computer.

It iz strongly recommended that pou exit all \Windows programs
befare running thiz Setup Program.

Click Cancel to quit Setup and close any programs you have
unning. Click Mext to continue with the Setup program .

WARMIMG: This program iz protected by coppright law and
international treaties.

Unauthaorized reproduction or distribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties,
and will be prozecuted to the mazimum extent possible under

law.
Beadme... |

Cancel |

Help |
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Click:

= Readme... to view the Release Notes in your default browser.

= Next to continue with the installation.
= Cancel to exit the installation.

Note — All Setup dialog boxes include detailed help information. Click Help to
access this information.

5. Review the License Agreement dialog box:

;‘:—_ License Agreement

Fleaze read the following license agreement. Use the scroll bar
to wiew the rest of this agreement. The Expand button shows a
larger view.

USING AND/OR INSTALLING THE SOFTwWARE —

INDICATES YOUR ACCEPTANCE OF TERMS AND
CONDITIONS OF THIS

LICENSE AGREEMENT. IF¥0U DO NOT ACCEPT
THESE TERMS, ¥OU MUST RETURM THE PACKAGE
CONTAINING THE

SOFTWARE AMD ALL OTHER MATERIALS TO THE
RESELLER HERE vOU OBTAINED THE FROGRAM
ORTO

HIGHGROUND, AT THE ADDRESS SET FORTH BELOW.
PLEASE NOTE THAT ¥OU MaY NOT USE, COPY, LI

Do you accept all the terms of the preceding license agreement?
If so, click on the Agree push button. If you select Dizagree,
Setup will cloge.

Help

Expand... < Back

Dizagree

x|

Click:

= Expand to view the full license agreement text.
= Agree to continue with the installation.
= Disagree to cancel the installation.

Chapter 2 Installing Global Reporter
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6. Review the Get SQL Server Name dialog box:

42 Get SOL Server Name E
Select or type the name of the Microzoft SOL Server that SR
Global Reporter should use.
50L Server Mame: j
Help | < Back I Mest » I Cancel |

Enter the name of the SQL Server computer on which you want the Capacity
Reporter Global Reporter database to be created (this can be the same SQL Server

that is running the Capacity Reporter database, or a different SQL Server). Click
Next.

7. If Setup determines that the account with which you are logged in does not have

administrator privileges on the SQL Server, it displays the Privileged Account
Required dialog box:

42 Privileged Account Required

A privileged account iz required to properly set up the SAM Global
Fieporter databaze on CAMDEN.

Fleaze enter the login information for an account that can create or
modify databazes on CAMDEN.

Usually this will require the SGEL 54 [System Administrator] account,
but you can enter another account if it iz equivalent to 54,

Account Information

& Use Windows Account
' Use 54 Account

Login |D: ||
Domain: I j
Password: I

Help | < Back I Mext > I Cancel |

Specify an account type, and fill in the appropriate information. If you enter a
Windows account, the account must have database creation privileges on the SQL
Server. Click Next to continue.
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8. If Setup determines that the account with which you are logged in has
administrator privileges on the SQL Server, or if you have completed the
Privileged Account Required dialog box in the previous step, it displays the
Choose Web Destination Location dialog box:

;‘?—_ Choose Web Destination Location

Setup will inztall the SEM Global Reparter \Web in the following
falder.

To inztall into a different folder, click Browse, and select
another folder.

*f'ou can chooge not to install SRk Global Reporter by clicking
Cancel to exit Setup.

Destination Folder
C:AIMetPubiwiwiw R oot SRMGlobalR eporter

Browse... |
Dizk Space Required: Ok
Dizk Space Remaining: 18167773k m

Help | < Back

Click:

= Next to accept the default location and continue with the installation.

= Browse to specify a new location. If you specify an alternate directory, click
Refresh to recalculate the remaining disk space.

= Cancel to exit the installation.

Cancel |

9. Review the Get Service Login Information dialog box:

;‘?—_ Get Service Login Information

Fleaze enter the account the Storage Resource Manager Service
haz been configured az. This account will be uzed to configure
the identity of the SRk Global Reporter web application.

Account Information
Lagin 1D ISHMSchser
Domair: |ENGINEERING =
Password: I
Help | < Back I Mest » I Cancel |

Global Reporter runs under the Storage Resource Manager service on the
Capacity Reporter Server on which Global Reporter is being installed. This dialog
box verifies the password for this account.
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Note — If Windows Authentication is used throughout the storage network, each
Capacity Reporter Server that needs to be registered must use this Service Login

Account.

Click Next to continue with the installation.

10. Review the Start Installation dialog box:

#2 Stant Installation
“Y'ou are now ready ta install SRk Global Reporter.

Prezz the Mext button to begin the inztallation or the Back
buttan to reenter the installation information.

Cancel

Help | < Back

Click Next to continue with the installation.

11. The Installing dialog box displays the progress of the installation and lists all
installed components, any services that must be restarted, and instructions on

resolving any installation errors:
[X]

Installing

g 7 &

— Current File

Copying file:
C:h L SwhndwW R oot SR MGlobalR eportertdefault. him

=&l File:

Time Femaining 0 minutes 1 second

< Back | dEwt |

Review the information and click Next as necessary.
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12. Setup displays the Installation Complete dialog box after it installs all the Global
Reporter software:

;‘:—_ Installation Complete ll

SRM Global Reporter haz been successfully installed.

Fleaze be advized that your SRM evaluation license expires in
29 day(z). Once the licenze has expired SAM Global Reporter
will no longer be able to collect data until & valid license key
has been entered.

Press the Finish button to exit this installation.

Cance! |

Help |

If the Capacity Reporter Server on which Global Reporter is installed has an
Evaluation license, the number of days left before the license expiration is
displayed in this dialog box. If the license is about to expire:

i. Contact a Capacity Reporter reseller for a valid license key.

ii. Access Capacity Reporter on the Capacity Reporter Server on which Global
Reporter is being installed.

iii. Enter the valid license key on the Add a License Key page.

Click Finish to complete the installation.
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CHAPTER 3

After Installing Global Reporter

After Global Reporter is successfully installed, you can do one or more of the
following:

m Start the application and prepare to collect data.
m Reinstall Global Reporter to restore files.
m Uninstall Global Reporter and remove all associated files from your computer.

3.1

Getting Started

To use Global Reporter:

1. Click Capacity Reporter from the Capacity Reporter Master Console
Open a browser and type the following:
http://<LocalComputerName>/srmglobalreporter
where LocalComputerName is the Global Reporter Server’s name.

2. Configure Global Reporter and the Capacity Reporter Server it manages. To do
this:

= ldentify the registered Capacity Reporter Servers from which you want Global
Reporter to collect data. For successful registration, the Windows or SQL
Server Authentication account used to register the server must have read
access privileges to theCapacity Reporter Server’s Capacity Reporter database.
For information on how to register databases, see the Global Reporter Help.

= Set the frequency at which the Global Reporter Server scans the registered
servers’ databases.

3. Configure the storage resource’s severity ranges.
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3.2

3-14

Reinstalling Global Reporter

To reinstall Global Reporter over an existing installation:

1. Exit all Windows programs and insert the Global Reporter CD-ROM in the CD-
ROM drive.

2. If Auto Start is enabled, theCapacity Reporter installation menu launches
automatically. Click Install to display the Change Installation Settings dialog
box. Skip the next step and go to the following step.

3. If Auto Start is not enabled, run i386\setup.exe from the Global Reporter CD-
ROM.

4. Review the Change Installation Settings dialog box:

;‘?—_ Change Installation Settings [x]

SRM Global Reparter has already been inzstalled on this
machine. Please select one of the following options:

) Reinstall components to restore
Reinstall / Upgrade | missing files and settings or to
upgrade to a newer version.

Completely remove SR Global
Femove Al Fieparter from your system.

||

dEwt | Cancel |

Help |

Click Reinstall/Upgrade to start the reinstallation process.

Sun StorEdge™ Global Reporter Configuration and Installation Guide * April 2002



5. Review the Start Reinstall/Upgrade dialog box:

#2 Stant Reinstall / Upgrade B

*f'ou are now ready to reingtall or upgrade SR Global
Feparter.

Prezz the Mext button to begin the inztallation or the Back
buttan to reenter the installation information.

Help | < Back

Cancel

Click Next to begin reinstalling files.

6. If the installation process determines that the account with which you are logged
in does not have the appropriate administrator privileges, it displays the
Privileged Account Required dialog box:

42 Privileged Account Required

A privileged account iz required to properly set up the SAM Global
Fieporter databaze on CAMDEN.

Fleaze enter the login information for an account that can create or
modify databazes on CAMDEN.

Usually this will require the SGEL 54 [System Administrator] account,
but you can enter another account if it iz equivalent to 54,

Account Information

& Use Windows Account
' Use 54 Account

Login 1D: ||
Domair: I j

Password: I

Help | < Back I Mext > I Cancel |

Specify the account type, and fill in the appropriate information. Click Next to
continue.
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7. The Installing dialog box displays the progress of the reinstallation and lists all
installed components, any services that must be restarted, and instructions on
resolving any installation errors:

Installing E

g 7 &

— Current File

Copying file:
C:h L SwhndwW R oot SR MGlobalR eportertdefault. him

=&l File:

Time Femaining 0 minutes 1 second

< Back | dEwt |

Review the information and click Next as necessary.

8. Setup displays the Installation Complete dialog box after it reinstalls all the
Global Reporter software:

;‘:—_ Installation Complete ll

SRM Global Reporter haz been successfully installed.

Fleaze be advized that your SRM evaluation license expires in
29 day(z). Once the licenze has expired SAM Global Reporter
will no longer be able to collect data until & valid license key
has been entered.

Press the Finish button to exit this installation.

Cance!

Help | < Back |

Click Finish to complete the installation.
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3.3 Uninstalling Global Reporter

To remove Global Reporter from the computer:

1. Exit all Windows programs and insert the Global Reporter CD-ROM in the CD-
ROM drive.

2. If Auto Start is enabled, the Global Reporter installation menu launches
automatically. Click Install to display the Change Installation Settings dialog
box. Skip the next step and go to the following step.

3. If Auto Start is not enabled, run i386\setup.exe from the Global Reporter CD-
ROM.

4. Review the Change Installation Settings dialog box:

#2 Change Installation Settings [ %]

SRM Global Reparter has already been inzstalled on this
machine. Please select one of the following options:

) Reinstall components to restore
Reinstall / Upgrade | missing files and settings or to
upgrade to a newer version.

Completely remove SR Global
Femove Al Fieparter from your system.

||

dEwt | Cancel

Help |

Click Remove All to start the uninstall process.
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5. Review the Perform Uninstall? dialog box:

42 Perform Uninstall? [X]

Are you sure you want to completely remove SRM Global
Feporter?

Frezz the Mext button to remove SRM Global Reparter, or the
Back button to reenter the installation information.

& Keep the Database
" Delete the Databaze

Help | < Back

Cancel |

Choose whether to keep the existing Capacity Reporter Global Reporter database
or remove it completely from the computer and click Next.
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6. If deleting the Capacity Reporter Global Reporter database, Setup determines
whether the account with which you are logged in has the appropriate
administrator privileges. If it determines that the account does not have the
privileges, it displays the Privileged Account Required dialog box:

42 Privileged Account Required

A privileged account iz required to properly set up the SAM Global
Fieporter databaze on CAMDEN.

Fleaze enter the login information for an account that can create or
modify databazes on CAMDEN.

Usually this will require the SGEL 54 [System Administrator] account,
but you can enter another account if it iz equivalent to 54,

Account Information

& Use Windows Account
' Use 54 Account

Login |D: ||
Domain: I j
Password: I

Help | < Back I Mext > I Cancel |

Specify an account type, and fill in the appropriate information. Click Next to
continue.

7. If the installation process determines one of the following, it displays the Perform
Uninstall dialog box:

= The account with which you are logged in has the appropriate administrator
privileges.
The Capacity Reporter Global Reporter database is not being deleted.

= An account with the appropriate privileges was entered in the Privileged
Account Required dialog box.
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Global Reporter software is then removed from the computer. The Perform

Uninstall dialog box displays the progress of the software removal and
instructions for resolving any errors:

Perform Uninstall E

Performing uninstall of the Global Reporter Server...

Prezz the Cancel button to cancel the uninztall process and
exit thiz program.

Fiemoving File:
C:A. ASRMGlobalR eportertmagesitabletarows_back. gif

Review any informational messages and click Next.

8. Setup displays the Uninstallation Complete dialog box after it removes all the
Global Reporter software:

#2 Uninstallation Complete

SRM Global Reparter haz been successfully uningtalled.

Press the Finish button to exit.

< Back [Carce|

Click Finish to complete the software removal.
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