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About This Guide

This guide provides information about the Detached Operator Panel (DOP) screens avail-
able to customers. 

? Notational and Typographic Conventions 

The following notational and typographic conventions are used throughout this document 
to highlight key words, phrases, and actions.

Item Example(s) Description of Convention

Publications; course titles Installation and Service Guide Italic font

MS Windows or GUI screen titles Ethernet Setup screen Italic underlined font

Computer keyboard input keys Press the [Enter] key.
Monospaced underlined font in 
square brackets [  ]

User-keyed non-variable inputs; system-
generated outputs

show systemstate Monospaced bold font

User-keyed variable inputs Name = <system name>
Monospaced italic bold font in an-
gled brackets <  >

E-mail and IP addresses; URLs; file and 
folder names; active fields and icons in 
GUI windows

glsfs@sun.com; click Submit; 
www.support.storagetek.com; cli.exe 
file; 129.80.64 subnet 

Monospaced underlined font

Emphasized text Do not touch exposed wiring... Underlined font

Physical VTSS labels for FRUs, LED indi-
cators, ports, or switches

POWER ON indicator; ETH0 port; 
POWER ENABLE switch

Bold caps font

Hypertext link (in PDF file) to a figure, ta-
ble, procedure step, or section heading

See Figure 2-1 on page 2-27; Re-
peat Step 3; See “Assigning Pass-
words” on page 4-11.

Blue font (prints black in black and 
white photocopies)

Text references to numbered callouts in 
accompanying artwork

Pull the D-ring handle [3]. Bold font in bold square brackets [  ]
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1Using the Detached Operator 
Panel

Two DOP types can be used with a VTSS: detached (at the same physical location as the 
VTSS) and remote (at a different physical location than the VTSS).

A remote simulated operator panel display allows remote support personnel at the Sun 
Remote Resolution Center (RRC) to diagnose and service problems. The remote panel 
connection consists of a PC paired with proprietary software and linked to the VTSS by a 
modem or Ethernet connection to emulate a detached operator panel display. Functional-
ity of the remote operator panel is less than for a local detached operator panel (e.g., a re-
mote panel cannot enable VTSS power).

Operator Panel Mastership

One VTSS operator panel (either local or remote) must be established as ‘master’ to per-
form tasks from that panel. To establish mastership, enter a valid password at the Main 
Menu / Login screen, Figure 2-2 on page 2-5. Once mastership is established, the func-
tionality of that panel is enabled, and the functionality of any second, or ‘slave’ panel (if 
connected) becomes disabled, and the slave panel becomes view-only.

A slave panel can display the content of a master panel but cannot perform any functions 
while the master is in use. To forfeit mastership, click Logout on any screen. Mastership ex-
pires automatically if no panel activity is detected for three minutes.

Operator Panel Help

Click Help on any screen to access screen-specific help information.
E28144-01  1
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Operator Panel Access Passwords

VTSS control and maintenance functions are protected from unauthorized access by the 
passwords described below. Figure 1-1 shows access permissions by password type. All 
passwords are controlled by the VSM operator or data center manager. If a user enters an 
incorrect password, a screen prompts the user to enter another. If an incorrect password 
is entered five times, the display reverts to the Main Menu / Login screen, Figure 1-2 on 
page 1-3, and a SIM notifies the host system of the problem.

Customer Logon Password

The ‘Customer Logon’ password:

• Must be comprised of eight alphanumeric characters, starting with ‘A,’ followed by seven 
random alphanumeric characters; the default (preset) is A0022222.

• Can be modified at the Access Control screen, Figure 1-20 on page 1-24.

• Must be keyed in from a local detached operator panel at the Main Menu / Login screen, 
Figure 1-2 on page 1-3.

• Provides access to all customer-level screens; see “Customer-Level Screens” on page 
1-8.

Figure 1-1. Required Passwords for Operator Panel Screen Access

Customer
Logon

Password

CSE
Logon

Password

CSRC
Connection
Password

MARS
Connection
Password

CSE or VIP
Logon 

Password

CSE-Level Screens
and / or

VIP Screens

Customer-Level
Screens

CSE-Level 
Screens

A504_034
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2DOP Customer-Level Screens

This chapter shows representative sample images of VTSS DOP customer-level screens. 
E28144-01  3
Revision 01



? VSM Operator Panel Connection Screen

To access the VSM Operator Panel Connection screen below, click the Internet Explorer 
icon on your desktop, key in the URL localhost in the Address window, then press [Enter].

Figure 2-1. VSM Operator Panel Connection Screen
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? Main Menu / Login Screen

To access the Main Menu / Login screen below, key in the VTSS IP address1 at the VSM 
Operator Panel Connection screen, Figure 2-1 on page 2-4, then click Connect.

Figure 2-2. Main Menu / Login Screen

1. If this is new installation and the VTSS IP address is not known, the ‘Force IP Address’ jumper on the ISP3a card must be installed 
to reset the VTSS IP address to its default setting (129.80.64.242 for VTSSs running D02.05 or older microcode and 10.80.140.140 
for VTSSs running D02.06 or newer microcode). The VTSS IP address can be changed again as needed at the Ethernet Setup 
screen, Figure 2-11 on page 2-15.
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? Customer Main Menu Screen

Note: Customers cannot access grayed-out screens and functionality shown on the Cus-
tomer Main Menu screen, Figure 2-3 below, which are available only through 
CSE-level screens.

To access the Customer Main Menu screen, key in a valid customer password (A*******; 
default A0022222) in the active window of the Main Menu / Login screen, Figure 2-2 on 
page 2-5, then click Login. At the screen below, click either of the two black (not gray) text 
fields shown onscreen to display the following linked subscreens that enable you to com-
plete additional tasks:

• “Configuration / Status Menu Screen” on page 2-7

• “” on page 2-8.

Figure 2-3. Customer Main Menu Screen
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? Configuration / Status Menu Screen

To access the customer-level Configuration / Status Menu screen, click the active Configu-
ration text field on the Customer Main Menu screen, Figure 2-3 on page 2-6.

Figure 2-4. Configuration / Status Menu Screen
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To view the 11 customer-level Subsystem Configuration and Status screens, see these 
headings:

• “Subsystem Availability Screen” on page 2-9

• “Subsystem Configuration and Status Screen” on page 2-10

• “Disk Drive / Array Status Screen (1 of 2)” on page 2-12

• “Subsystem Interface Status Screen” on page 2-14

• “Ethernet Setup Screen” on page 2-15

• “Channel Configuration Status Screen” on page 2-20

• “Real Tape Drive Status Screen” on page 2-22

• “ISP Information Screen” on page 2-23

• “DAC State Screen” on page 2-24

• “FRU Status Screen (1 of 7)” on page 2-25.
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Subsystem Availability Screen

To access the customer-level Subsystem Availability screen, click the Subsystem Availability 
text field on the Configuration / Status Menu screen, Figure 2-4 on page 2-7.

Figure 2-5. Subsystem Availability Screen
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Subsystem Configuration and Status Screen

To access the Customer-level Subsystem Configuration and Status screen, click the Sub-
system Configuration text field on the Configuration / Status Menu screen, Figure 2-4 on page 
2-7. At the Subsystem Configuration and Status screen below, click the active fields under 
the various headings shown onscreen to display these linked subscreens, which enable 
you to complete additional tasks:

• “Set VSM Subsystem Time Screen” on page 2-11

Figure 2-6. Subsystem Configuration and Status Screen
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Set VSM Subsystem Time Screen

To access the Set VSM Subsystem Time screen, click the date or time in the active field 
next to the Date or Time heading on the Subsystem Configuration and Status screen Figure 
2-6 on page 2-10.

When you set the VTSS local date and time using the pull-down lists and click Continue, a 
subscreen displays with the message Time was successfully set. Click Reset to reset the date 
and time to the default settings (i.e., the date and time at the Sun Remote Resolution Cen-
ter server). Click Cancel to undo changed settings and return to the Subsystem Configura-
tion and Status screen.

Figure 2-7. Set VSM Subsystem Time Screen
E28144-01  11
Revision 01



Disk Drive / Array Status Screen (1 of 2)

To access the customer-level Disk Drive / Array Status screen, click the Disk Drive / Array 
Status text field on the Configuration / Status Menu screen, Figure 2-4 on page 2-7.

When you click Form Array at the screen below (the button displays only if at least 16 drives 
are available to create an array), the VTSS support facility starts creating an array and 
displays a subscreen with the message Array Formation has begun.

Figure 2-8. Disk Drive / Array Status Screen (1 of 2)
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Disk Drive / Array Status Screen (2 of 2)

Figure 2-9. Disk Drive / Array Status Screen (2 of 2)
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Subsystem Interface Status Screen

To access the Subsystem Interface Status screen, click the Subsystem Interface Status text 
field on the Configuration / Status Menu screen, Figure 2-4 on page 2-7.

Figure 2-10. Subsystem Interface Status Screen
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Ethernet Setup Screen

To access the Ethernet Setup screen, click the Ethernet Setup text field on the Configuration 
/ Status Menu screen, Figure 2-4 on page 2-7. Click the appropriate blue hotlink to dis-
played these linked subscreens, which enable you to set various subsystem addresses:

• “Enter (VTSS) IP Address Screen” on page 2-16

• “Enter Subnet Address Screen” on page 2-17

• “Enter Gateway Address Screen” on page 2-18

• “Enter (Remote Maintenance) Server Address Screen” on page 2-19.

Figure 2-11. Ethernet Setup Screen
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Enter (VTSS) IP Address Screen

To access the Enter (VTSS) IP Address screen, click the blue IP address hotlink under the 
Requested heading on the Ethernet Setup screen, Figure 2-11 on page 2-15.

When you key in a valid VTSS IP address1 and click Submit, a subscreen displays with the 
message Set IP Address Successful. Click Return to delete keyed text and return to the Ether-
net Setup screen.

Figure 2-12. Enter (VTSS) IP Address Screen

1.The default IP address for the VTSS is 129.80.64.242 for VTSSs running D02.05 or older microcode and 10.80.140.140 for VTSSs 
running D02.06 or newer microcode.
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Enter Subnet Address Screen

To access the Enter Subnet Address screen, click the blue subnet IP address hotlink un-
der the Requested heading on the Ethernet Setup screen, Figure 2-11 on page 2-15.

When you key in a valid subnet IP address and click Submit, a subscreen displays with the 
message Set Subnet Address Successful. Click Return to delete keyed text and return to the 
Ethernet Setup screen.

Figure 2-13. Enter Subnet Address Screen
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Enter Gateway Address Screen

To access the Enter Gateway Address screen, click the blue gateway IP address hotlink 
under the Requested heading on the Ethernet Setup screen, Figure 2-11 on page 2-15.

When you key in a valid gateway IP address and click Submit, a subscreen displays with 
the message Set Gateway Address Successful. Click Return to delete keyed text and return to 
the Ethernet Setup screen.

Figure 2-14. Enter Gateway Address Screen
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Enter (Remote Maintenance) Server Address Screen

To access the Enter (Remote Maintenance) Server Address screen, click the blue mainte-
nance server IP address hotlink under the Requested heading on the Ethernet Setup 
screen, Figure 2-11 on page 2-15.

When you key in a valid maintenance server address and click Submit, a subscreen dis-
plays with the message Set Server Address Successful. Click Return to delete keyed text and 
return to the Ethernet Setup screen.

Figure 2-15. Enter (Remote Maintenance) Server Address Screen
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Channel Configuration Status Screen

To access the Channel Configuration Status screen, click the active Channel Status text field 
on the Configuration / Status Menu screen, Figure 2-4 on page 2-7.

Figure 2-16. Channel Configuration Status Screen
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Channel Configuration and RTD Path Validation Screen

To access the Channel Configuration and RTD Path Validation screen, click on a VCF 
card shown on the Channel Configuration Status screen, Figure 2-16 on page 2-20.

To set the configuration of a VCF card channel for host or Nearlink use, select the channel 
(0 or 1) and type from the pull-down lists, then click Continue to display a subscreen with 
the message Success, indicating the configuration change completed successfully. Click 
Cancel to undo changed settings and return to the Channel Configuration Status screen.

To validate a RTD path, select a validation path (0 or 1) from the pull-down list, then click 
Validate RTD Path to display a subscreen with the message Channel path n was successfully val-
idated, indicating the selected RTD path is operational.

Figure 2-17. Channel Configuration and RTD Path Validation Screen
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Real Tape Drive Status Screen

To access the Real Tape Drive Status screen, click the active Real Tape Drive Status text field 
on the Configuration / Status Menu screen, Figure 2-4 on page 2-7. To validate a real tape 
drive (RTD), click the active button in the Valid column for the RTD. The VTSS support fa-
cility validates the RTD, then displays a subscreen with the message RTD n was successfully 
validated. See hic_stat for details.

Figure 2-18. Real Tape Drive Status Screen
22  E28144-01
Revision 01



ISP Information Screen

To access the ISP Information screen, click the active ISP Information text field on the Con-
figuration / Status Menu screen, Figure 2-4 on page 2-7.

Figure 2-19. ISP Information Screen
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DAC State Screen

To access the DAC State screen, click the active DAC State text field on the Configuration / 
Status Menu screen, Figure 2-4 on page 2-7.

Figure 2-20. DAC State Screen
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FRU Status Screen (1 of 7)

To access the FRU Status screen, click the active FRU Status text field on the Configuration 
/ Status Menu screen, Figure 2-4 on page 2-7. Use the onscreen scroll bar to view addi-
tional pages of FRU status information, which are not depicted here. 

Figure 2-21. FRU Status Screen (1 of 7)
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? Drain Drive Screen (1 of 2)

To access the customer-level Drain Drive screen, click the active Drain Drive text field on 
the Customer Main Menu screen, Figure 2-3 on page 2-6.

When you select an array to drain and click Submit, a subscreen displays with the mes-
sage Drain In Progress, then another subscreen displays with the message Drain Completed 
Successfully.

Figure 2-22. Drain Drive Screen (1 of 2)
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Drain Drive Screen (2 of 2)

Figure 2-23. Drain Drive Screen (2 of 2)
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