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Preface

These release notes contain release information for the Sun™ Management Center
Change Manager software product, referred to as Change Manager.

Who Should Use This Book
This book is intended for anyone responsible for performing one or more of these
Change Manager operations:

� Installing the Change Manager software on the Change Manager server
� Managing deployment objects and audit objects in the Change Manager repository
� Managing hosts on the Change Manager server
� Creating the Solaris™ Flash archives for use with the Change Manager
� Deploying software stacks to managed hosts
� Auditing software on managed hosts

Related Books
� Sun Management Center Change Manager 1.0 Administration Guide

Read this book for information about installing the Change Manager server. The
administration guide also provides instructions on creating customizable Solaris
Flash archives, deploying software to systems, auditing systems, and monitoring
jobs running on systems.

� Sun Management Center Change Manager 1.0 Reference Manual

Read this book to see the Change Manager man pages.
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� Solaris 9 Installation Guide

Read this book for more detailed information about installing Solaris software. In
particular, read the chapters that cover custom JumpStart™ installation, Solaris
Flash installation, and Solaris Live Upgrade.

� Sun Management Center 3.0 Software Installation Guide

Read this book for more detailed information about installing the Sun Management
Center 3.0 software.

� Sun Management Center 3.0 Software User’s Guide

Read this book for information about using the Sun Management Center 3.0
product. In particular, read the chapters that cover administrative domains and
access control.

� Sun Management Center 3.0 Configuration and Deployment Guide

Read this book for information about authorized users and security for Sun
Management Center 3.0.

Accessing Sun Documentation Online
The docs.sun.comSM Web site enables you to access Sun technical documentation
online. You can browse the docs.sun.com archive or search for a specific book title or
subject. The URL is http://docs.sun.com.

Ordering Sun Documentation
Sun Microsystems offers select product documentation in print form. For a list of
documents and how to order them, see ‘‘Buy printed documentation’’ at
http://docs.sun.com.

6 Sun Management Center Change Manager 1.0 Release Notes • October 2002



CHAPTER 1

Sun Management Center Change
Manager 1.0 Release Notes

These release notes contain information about the Sun™ Management Center Change
Manager 1.0 release, henceforth referred to as Change Manager. Change Manager is a
system management application that enables system administrators to quickly and
efficiently install and manage Solaris™ Flash archives across a large number of
managed hosts that are controlled by Change Manager. Solaris Flash archives are
collections of files copied from a master system.

The following topics are covered.

� “Installing the Change Manager Server” on page 7
� “Obtaining Troubleshooting Information” on page 8
� “Accessing Change Manager Documentation” on page 8

Installing the Change Manager Server
To install the Change Manager software, follow the instructions in the “Installing,
Configuring, and Accessing the Change Manager Server (Tasks)” in Sun Management
Center Change Manager 1.0 Administration Guide.

The Change Manager software can be installed on an existing Sun Management
Center server or on a server you create, as explained in the following sections.

Installing Change Manager Software on a New
Server
If you are creating a Change Manager server for the first time, do the following before
you begin:
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� Choose the appropriate hardware and software for the Change Manager server. See
“Change Manager Server” in Sun Management Center Change Manager 1.0
Administration Guide.

� Install and configure the Sun Management Center 3.0 and Change Manager 1.0
software on the Change Manager server. See “Installing and Configuring the
Change Manager Server” in Sun Management Center Change Manager 1.0
Administration Guide.

Installing Change Manager Software on an Existing
Sun Management Center Server
If you are already running Sun Management Center 3.0 on the system you plan to use
as the Change Manager server, do the following before you begin:

� Verify that your server meets the hardware and software requirements for a
Change Manager server. See “Hardware and Software Requirements (Reference)”
in Sun Management Center Change Manager 1.0 Administration Guide.

� Install and configure the Change Manager 1.0 software on the Change Manager
server. See “Installing and Configuring the Change Manager Server” in Sun
Management Center Change Manager 1.0 Administration Guide.

Obtaining Troubleshooting Information
For information about bugs, installation problems, and other troubleshooting issues
not covered in these release notes, see “Troubleshooting (Tasks)” in Sun Management
Center Change Manager 1.0 Administration Guide.

Accessing Change Manager
Documentation
The Change Manager documentation is available at http://docs.sun.com. The
Change Manager documentation includes the following:

� Sun Management Center Change Manager 1.0 Administration Guide
� Sun Management Center Change Manager 1.0 Reference Manual
� Sun Management Center Change Manager 1.0 Release Notes
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CHAPTER 2

Change Manager Installation Issues

This chapter describes problems that relate to the installation of Sun Management
Center 3.0 and Change Manager 1.0 on the designated Change Manager server.

patchadd -p Displays PatchArrElem
Error on Solaris 8
/usr/sbin/patchadd[177]: PatchArrElem: subscript out of range

Description: This message appears when you run the patchadd -p command on
the Solaris 8 2/02 operating environment.

Solution: You can ignore this message.

To avoid seeing this message, add patch 108987-09 to your Solaris 8 2/02 system.

1. Become superuser.

2. Download the patch to your system from the SunSolve™ Patch Portal.

3. Use the unzip command to expand the patch from the ZIP archive.

# unzip 108987-09.zip

4. Change to the patch directory.

# cd 108987-09

5. Install the patch.

# patchadd ‘pwd‘/108987-09
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CHAPTER 3

Change Manager Runtime Issues

This chapter describes runtime issues that are known to be problems.

Caution Regarding Live Upgrade
Change Manager uses the Solaris Live Upgrade software to perform software update
operations on managed hosts.

Do not manually run Solaris Live Upgrade commands on managed hosts outside the
context of Change Manager. Doing so might result in Change Manager obtaining an
inconsistent view of the state of the managed host.

Caution Regarding Add-On Agent
Modules
Although the Sun Management Center base agent is required by Change Manager,
add-on agent modules such as those installed for Performance Reporting Manager
(PRM), System Reliability Manager (SYSRM), and Advanced System Monitoring
(ASM) cannot be properly configured when deployed in Solaris Flash archives.
Therefore, when building a Solaris Flash archive that is to be deployed by Change
Manager, you should not install agent add-on modules because they will be
unconfigured when the Solaris Flash archive is deployed to a managed host. This
limitation is not expected to be present in a future version of Change Manager.
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Although “Creating a Deployable Solaris Flash Archive (Tasks)” in Sun Management
Center Change Manager 1.0 Administration Guide suggests installing platform agent
modules on the master host prior to creating the Flash Archive, these modules also
might be unconfigured when the Solaris Flash archive is deployed to a managed host.
This might limit the full use of the management capabilities provided by Sun
Management Center for managed hosts deployed by Change Manager. This limitation
is not expected to be present in a future version of Change Manager.

Re-Initializing the Change Manager
Database
The Change Manager database is dependent on the underlying Sun Management
Center database. Management operations, such as running es-setup or installing
add-ons such as Sun Management Center 3.0 Performance Reporting Manager (PRM),
can cause the database to be reinitialized. Therefore, you must run cmsetup(1MCM)
to re-establish Change Manager’s database configuration.

Note that cmsetup must be run after es-setup has completed. You must also run
cmsetup after installing or re-initializing the PRM add-on.
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