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The purpose of this document is to: 
 
Describe the new features and resolved issues offered in the Insbridge Rating and Underwriting system 
Release 03.13.02. This document also provides a history of enhancements and bug fixes from past 
releases. 
 
NEW FEATURES 
 
No New Features were added in 3.13.02. 
 
 
ISSUE RESOLUTION 
 

ORACLE  
Issue # Product Description 

INSB-4664 RateManager 

Impacted Area: Custom XML Mappings (Input and Output) (Stateful and Non-
Stateful) 
 

Issue Impact: A customer reported that after they upgraded from a previous 
version of RateManager to release 3.13, custom input and output mappings 
were no longer visible in RateManger. 
 
Resolved by: Corrections were made to the system and custom input and 
output mappings are functioning as expected. 

INSB-4663 SoftRater 

Impacted Area: Custom XML Mappings (Input and Output) (Stateful and Non-
Stateful) 
 

Issue Impact: A customer reported that after they upgraded from a previous 
version of SoftRater to release 3.13, SoftRater was failing when using custom 
input mappings specifying a program version. SoftRater wasn’t filtering unused 
categories properly. 
 

Resolved by: This issue has been corrected and SoftRater is working 
correctly. 

INSB-4673 BatchManager 

Impacted Area: BatchManager Documentation 
 

Issue Impact: An incorrect example in the BatchManager User Guide 
indicated that Name Space was supported. 
 
Resolved by: Name Space is not supported. Corrections were made to 
BatchManager User Guide. We regret any confusion this may have caused. 

 

 



 

RETIREMENT NOTICE for Release 03.13.00 
 
The following software versions are no longer supported by Oracle Insurance Insbridge Rating and 
Underwriting beginning with Oracle Insurance Insbridge Rating and Underwriting Release 3.13. 

 
● Oracle Insurance Insbridge Rating and Underwriting Release 3.13 will not support 

WebLogic 9.2. 
 
Oracle Insurance Insbridge Rating and Underwriting Release 3.13 has been certified on Microsoft .NET 
Framework 3.5 and on WebLogic 10.3.1. 
 
 

UPGRADE NOTICE for Release 03.13.00 
 
Microsoft .NET Framework 3.5 
 
Microsoft .NET Framework 3.5 is now required for any new installation or upgrade. Please verify that 
Microsoft .NET Framework 3.5 is installed prior to upgrading. 
 
 
SoftRater for Java 
 
This notice is for customers currently running a SoftRater for Java engine Release 3.12 or lower. This 
includes: 
 

● SoftRater for WebLogic 
● SoftRater for WebSphere 
● SoftRater for JBoss 

 
Necessary updates have been made to the SoftRater for Java engines. This includes: 
 

● SoftRater for WebSphere has been updated to SOAP version 1.1. 
 

● SoftRater for WebLogic has been updated to SOAP version 1.2. 
 

● SoftRater for JBoss has been updated to SOAP version 1.2. 
 
These changes mean that the WSDLs for the SoftRater for Java engines have been modified. Updated 
WSDL documents will need to be incorporated into any client calling application that communicates with 
SoftRater. If upgrades are done to the SoftRater for Java engines without updating the calling 
applications, the calling application will fail. 
 
Please update a test environment prior to deploying to production. Install the .EAR file in a test 
environment to obtain the WSDL. Update your calling application and then test. When testing is complete, 
you can upgrade your other environments. 
 
NOTE:  Customers running a Windows only environment, without a Java component, will not be 

affected. 
 
These updates are for the 3.13 release of SoftRater for Java engines only. 
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RELEASE 03.13.01 
 
 
NEW FEATURES 
 
No New Features were added in 3.13.01. 
 
 
ISSUE RESOLUTION 
 

ORACLE  
Issue # Product Description 

9286634 SoftRater 

Impacted Area: SoftRater for Java 
 

Issue Impact: In program to program callouts, cache was not being utilized. 
 
Resolved by: Cache is now being utilized in Program to Program callouts 
resulting in improved performance. 

INSB-4501 SoftRater 

Impacted Area: SoftRater for WebSphere 

 

Issue Impact: The initial access of the environment setup link on SoftRater for 
WebSphere resulted in an error message being displayed. 

 

Resolved by: This issue has been corrected and users will no longer receive 
an error message when accessing the environment setup link on SoftRater for 
WebSphere. 

 
 
KNOWN ISSUES for 3.13.01 
 

Source Product Description 

INSB-4543 JBoss 

Impacted Area: Turning off logging in SoftRater for JBoss. 
 
Issue Impact: When logging is turned off in the Jboss engine, the configuration 
changes will not take effect until the application server has been stopped and 
re-started. 

 
 

Oracle Insurance Insbridge Rating and Underwriting Release Notes Version 3.13.02   Page 4 



 

RELEASE 03.13.00 
 
 
NEW FEATURES 
 

ORACLE 
Feature # Product Description 

INSB–4364 RateManager 

Impacted Area: RateManager 
 
Enhancement: Exponent was added to the math functions. An exponent step 
can be used to raise a number to a power. 

INSB–3 RateManager 

Impacted Area: RateManager 
 
Enhancement: Advanced Algorithm Looping has been added to RateManager. 
This option will allow an algorithm (and all of its steps) to be processed 1 or 
more times on a given category instance.  Processing will execute until the Do 
While conditional expression is met or a Maximum Number of Loops has been 
executed. 

INSB-4395 SoftRater 
WebLogic 9.2 is being retired for SoftRater for Java. 

WebLogic 10.3.1 has been certified for SoftRater for Java in V3.13. 

 
 
 
NAMING UPDATES 
 

● Get Absolute Value Step is now an Absolute Value step under Math Functions 
● Get String Length Step is now a Get Length step under the String Functions 
● Set String/Message Step is now a Set Message step under String Functions 
● Arithmetic step is now available under Math Functions 
● String Addition is now under String Functions 

 
 
ISSUE RESOLUTION 
 
 

ORACLE  
Issue # Product Description 

8822272 RateManager 

Impacted Area: RateManager 
 

Issue Impact: During P2P, automatic versioning on the target program 
(Program B in an A -> B P2P) would use the input values as they came to the 
source program (Program A in an A -> P2P). Changing the input value in the 
source program prior to the callout would have no effect. 
 
Resolved by: Automatic versioning on the target program will now use the 
input values as they come to the target program. This will allow the source 
program to manipulate the input values used in automatic versioning in an 
effort to rate against different versions of the same target program. 
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ORACLE 
Issue # Product Description 

8896541 RateManager 

Impacted Area: RateManager 
 
Issue Impact: A conflict was reported regarding permissions required by 
Insbridge to access the MachineKeys directory. 
 
Resolved by: The security module was enhanced to access the MachineKeys 
directory using the user account the product was installed with instead of the 
service account. 

 
 
KNOWN ISSUES for 3.13 
 
 

Source Product Description 

Internal JBoss 

Impacted Area: Installations or upgrades to environments set in IBSS. 
 
Issue Impact: When a new environment is created or when an existing 
environment is updated, the JBoss service must be stopped and started in 
order for the additions or updates to be activated. 
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