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Preface

PREFACE

Welcome to the Oracle Insurance Insbridge Rating and Underwriting PricingManager Guide. This guide
describes the features and functionality of Oracle Insurance Insbridge Rating and Underwriting
PricingManager (PricingManager). PricingManager is a feature of Oracle Insurance Insbridge Rating and
Underwriting RateManager (RateManager) that serves as a data analysis tool. PricingManager allows a
user to compare the effects of a program change against existing rates. Users can compare two complete
sets of data, such as a data set containing current rates and another containing a proposed rate change.
PricingManager is available from the RateManager Menu Tree.

Insbridge™ RateManager

Tyne menugh X
F-=9 RateManager
= ScenaricManager
<9 BatchManager
< [Frcnghonager]
&9 Releases
F-=3 Administration
-5 Tools
t_J) HE||J

AUDIENCE

This guide is intended for RateManager users and system administrators who are tasked with comparison
rating and batching. A fundamental knowledge of RateManager and BatchManager is required.

RELATED DOCUMENTS

For more information, refer to the following Oracle resources:
e The Oracle Insurance Insbridge Rating and Underwriting RateManager User Guide.
e The Oracle Insurance Insbridge Rating and Underwriting BatchManager User Guide.
e You can view these guides in-line at this address:

http://www.oracle.com/technology/documentation/insurance.html



http://www.oracle.com/technology/documentation/insurance.html

Preface

CONVENTIONS

The following text conventions are used in this document:

Convention  Description

bold Boldface type indicates graphical user interface elements associated with an
action.

italic Italic type indicates book titles, emphasis, or placeholder variables for which you
supply particular values.
Monospace type indicates commands within a paragraph, URLs, code in

monospace

examples, text that appears on the screen, or text that you enter.

SYSTEM REQUIREMENTS

For minimum operating system and hardware requirements, please see the Hardware Software

requirements guide.

Manual History

New editions incorporate any updates issued since the previous edition.

Publication

Product

Edition : Publication Date Comment
Number Version
~1% Edition P01-730-01 V3.5 November 2005

2" Edition  P01-730-02 V3.5 June 2006 Update

3" Edition P01-730-03 V 3.6 June 2006 Update Version
4" Editon ~ P01-730-04 V3.7 December 2006  Update Version
5" Editon ~ P01-730-05 V3.8 July 2007 Update Version
6" Editon  P01-730-06  V 3.8.3 October 2007 Update Version
7" Edition P01-730-07 V 3.8.5 November 2007 Update Version
8" Edition P01-730-08 V 3.8.7 January 2008 Update Version
9" Edition  P01-730-09  V 3.8.8 March 2008 Update Version
10" Editon P01-730-10 V3.9 May 2008 Update Version
11" Edition P01-730-11  V 3.10 October 2008 Update Version
12" Edition P01-730-12  V 3.11 December 2008  Update Version
13" Edition  P01-730-13 V 3.12 July 2009 Update Version
14" Edition  P01-730-14 V 3.13 December 2009 Update Version




Chapter 1

INTRODUCTION TO PRICINGMANAGER

PricingManager is a data analysis tool that allows you to compare the effects of a program change
against existing rates. You may run a book of business through the rating system and then compare two
rate changes or two programs to analyze the true impact of a change.

To Navigate to PricingManager

1. Using the menu tree, click PricingManager.

F-=4 RateManager
= ScenaricManager
F-=% BatchManager
< [Frcnghonager]
<9 Releases

=3 Administration
-5 Tools

gj Help

2. This will open the PricingManager Scenario Listing screen.

Scenario Listing r Edit Scenario 1

@ Mews Scenatio ¢4 Delete Run Scenario Refresh

Send Report Responze ta: |mary@oracleinsurance.com |
Description Last Date Modified | |
- Scenario Reports Scenario Administrator Creation Drate Report Size

Figure 1 PricingManager Scenario Listing Screen
Navigation Bar

Edit Scenario Tab: Navigates to the Edit Scenario screen for the currently selected scenario.
New Scenario: Begins the process of creating a new scenario.

Delete: Removes the selected scenario or the selected report(s) from PricingManager.
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Run Scenario: Submits the selected scenario for processing.
Refresh: Refreshes the listing of scenarios and reports.

Send Report Response to: Enter in an email address for the person to be notified when the
report is ready for viewing. This is a required field.

Scenario Listing

Description: Shows a listing of scenarios that have been created. Double-click a scenario to edit
it. To run a scenario, select it and click L Run Scenaric,

Last Date Modified: Displays the date of the last modification.

Scenario Reports Listing

Shows a listing of reports generated, sorted newest to oldest. Double-click a report to open it.

Check Box: Used to select multiple reports to delete.

Scenario Reports: Name of the report.

Scenario Administrator: Email address of the user that ran the report.
Creation Date: Time stamp of when the report was generated.

Report Size: Size of the report.

PRICINGMANAGER PREPARATION

Batch files are required when working with PricingManager. BatchManager can rate multiple XML files at
one time either as a combined single file or as a group of XML files bundled together under one folder.
The result files can then be used in a PricingManager scenario.

There are two types of batch inputs files:

Individual File — An individual batch input file consists of multiple XML input files surrounded by
a batch header. Since the batch file consists of many input files, it is recommended that an
additional element (PolicyNumber) is added to the rate node for each file. Although not required,
this element lets you distinguish between the files when viewing a PricingManager result report.
Files will retain their original name.

Group Folder — A group of batch input files under one folder. Each input file will have the same
header information and all the files will be contained within one folder. Groups folder are
designated with a *.xml extension. The file name will not remain the same as the folder. If you
want to use a group folder result, make sure you save the confirmation email from any group
folder batch. The result file name will be listed on the email.

Batch files that are run with the debug option will not be available for use by PricingManager.
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Before running a PricingManager report, you must first identify the two programs or program versions to
compare. These programs will come from BatchManager and should be in the same line of business.

When creating a PricingManager report, you will have the option to choose multiple items to show in the
report. In order for these items to be available for a PricingManager report, they must first be added to the
result mapping for both programs. The result IDs between these programs should also be identical. For
more information, see Introduction to Result Mapping in the RateManager User Guide.

NOTE: When using custom XML in PricingManager and BatchManager, you must map the System
Category — rate and category input pricing_manager_policy _id. This input requires a unique
policy identifier and is used in the batch and pricing manager process. Please see the Oracle
Insurance Insbridge Rating and Underwriting RateManager Guide for more information.

NOTE: Once you have finished modifying the programs, a local package should be created for both
programs before batch rating.
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CREATING A NEW PRICINGMANAGER SCENARIO

Before creating a new scenario, batch result files should be available. If batch result files are not listed,
you must create them. For more information, see Introduction to BatchManager.

To Create a New Scenario

1. Navigate to PricingManager.

: p Edit Scenario

I
Send Report Response tat |mary@0rac|einsurance o |
Description Last Date Modified

Scenario Reports Scenario Administrator Creation Date Report Size

Figure 2 PricingManager Screen

2. Click . This will open the Edit Scenario screen for the new scenario.

E

Scenario Mame: [DR Scenario |
Baseline Results: | Hew-2dme 1 PPhighKaren OR_20070404_053316_BATCH
Comparigon Results: | Mew-2dry 1 PPhigharen OR_20070404_053616_EATCH

BL CHP | Results File Last Date Modified Policies § Quotes
(o}  Mew-2dre1PPhighKarenOR_20070404_053316_... 1/28/2009 §:33:25 AM 120
(ol & Mew-2dre1PPhighKarenOR_20070404_053616_... 1/28/2009 5:35:20 AM oo

Step 1- Select Results | Step 2 - Defing Report

Figure 3 Creating a New Scenario

3. Enter a name for the new scenario and choose the baseline and comparison files from the list of
BatchManager result files. When finished, click _ For more information on editing, see
Editing a PricingManager Scenario.
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EDITING A PRICINGMANAGER SCENARIO

You can edit a scenario if changes need to be made to an existing scenario or a new scenario needs to
be set up.

To Edit a Scenario
If editing a new scenario, skip to step 3.
1. Navigate to PricingManager.

/ Scenario Listing r Edit Scenario 1

@ Mews Scenario < Delete Run Scenatio Refrezh

Send Report Responze kot |mar_l,l@u:-racleinsurance.cc\m| |
Description Last Date Modified
OF Scenario Jan 28 2009 10:304M

Figure 4 PricingManager Scenario Listing Screen

2. Select a scenario to edit and then click the Edit Scenario tab. A scenario can also be opened for
editing by double-clicking the name.

3. This will open Step 1 - Select Results of the Edit Scenario screen.

Scenario Listing ]/ Edit Scenario 1

& save Define Report 7 Wiew Baseline Resutts ] Wiew Compariszon Resutts

Scenario Mame: |DR Seenario |

Baseline Results: | Mewe-2dre 1PPhighkaren0R_20070404_033316_BATCH
Comparison Results: | Meve-2drve 1PPhighKarenOR_20070404_0&3616_BATCH

BL CHP | Result= File Last Date Modified Policies f Quotes
[ ' Mew-2drv1PPhighKarenOR_20070404_083316_... 1/28/2009 8:33:26 AM 120
e % New-2dr1PPhighKarenOR_20070404_083616_... 1/28/2009 5:36:20 AM 100

Step 1 - Selzct Results | Step 2 - Define Report

Scenario:  OR Scenario Task: Editing Scenario

Figure 5 Edit Scenario

4. You can edit the name of the scenario or the baseline and comparison files if needed. When
finished, click [& Sawve.

5. To set filters for the scenario, or choose the results to be displayed, click [#] Define Repart or click
the bottom tab Step 2 - Define Report.

6. This will open Step 2 - Define Report of the Edit Scenario screen.

10
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PricingManager Scenario

Scenario Listing ]/ﬁScenario 1

u Save +i-Report Flag 7 Edit Fiter  2< Remove Fiter

Scenario Name: [OR_ Seenario |
Baseline Results: | New-2dre 1 PPhightarenOR_20070404_033316_BATCH
Comparizon Results: | Mew-2dre 1 PPhightaren OR_20070404_0383616_BATCH

Program Mame: Oregon Program 1D: 1n
Line OFf Bus: Auto Parent 1D: 780

-Policy resulus:
result code ="TOTAL_POLICY_PREMIUM_NO_SDIP" description ="Total Policy Premium without SDIP"
result code ="TOTAL_POLICY_SDIP" description ="Total Policy SDIP Credit-Surcharge”
result code ="TOTAL_POLICY_PREMIUM_SDIP" description ="Total Policy Premium with SDIP"
result code ="PIP_DEDUCTIBLE" description ="PIPDeductible”
-Driver results:
result code ="SDIP_DRIVER_POINTS" description ="SDIPPoints"
“Vehicle results:
result code ="UW_VERIFY_TERRITORY" description ="UMY - Verify Territory Info"
result code ="UW_INVALID_STATISTICAL_CLASS_CODE" description ="UW - Invalid Statistical Class Code"
result code ="BI_PREMIUM" description ="Bl Premium"
result code ="PIP_PREMIUM" description ="PIP Premium”
result code ="UMBI_PREMIUM" description ="UMBI Premium”
result code ="PD_PREMIUM" description ="PD Premi
result code ="OPTIONAL _BI_PREMIUM" description ="Optional Bl Premium"
result code ="MP_PREMIUM" description ="MP Premium"
result code ="COLL_PREMIUM" description ="Coll Premium”
result code ="LIMITED _COLL_PREMIUM" description ="Limited Coll Premium”
result code ="COMP_PREMIUM" description ="Comp Premium"
result code ="SUBSTITUTE_TRANSPORTATION_PREMIUM" description ="Substitute Transportation Premium”
result code ="TOWING_LABOR_PREMIUM" description ="Towing and Labor Premium”
UIMBI_PREMIUM" description ="UIMBI Premium”
EXCESS_ELEC_EQUIP_PREMIUM" description ="Excess Electronic Equipment Premium”
SDIP_BI" description ="SDIP Bl
result code ="SDIP_PIP" description ="SDIP PIP"
result code ="SDIP_PD" description ="SDIP PD"
SDIP_COLL" description ="SDIP Coll
result code ="TOTAL_VEHICLE_PREMIUM_NO_SDIP" description ="Total Vehicle Premium without SDHP
result code ="TOTAL_VEHICLE_SDIP" description ="Total Vehicle SDIP Credit-Surcharge”
result code ="TOTAL_VEHICLE_PREMIUM_SDIP" description ="Total Vehicle Premium with SDIP"
result code ="VEHICLEID" description ="VehiclelD"
result code ="TERRITORY_CODE" description ="Territory Code"
result code ="CITY_CODE" description ="City Code”
result code ="PD_LIMIT" description ="PDLimit"
result code ="MP_LIMIT" description ="MPLimit"
result code ="COLL_DEDUCTIBLE" description ="CollDeductible”

Step 1- Select Resuls | Step 2 - Define Report

Scenario: OR_Scenatio Task: Editing Scenario Status: Saved Last Saved: 6:19:55P.M,

Figure 6 Define Report — Edit Scenario

7. Set filters and flags for the results. For more information on using this screen, see Editing a

Scenario: Step 2 - Define Report.

8. When you are finished making changes, click [ Sawe.

11
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Editing a Scenario: Step 1 - Select Results

The first step in editing a scenario, or setting up a new scenario, is to name the scenario and select the

result files to be compared. This is done via step 1 of the Edit Scenario tab. The information below
describes the various parts of step 1. For more information on editing scenarios, see Editing a
PricingManager Scenario and Editing a Scenario: Step 2 - Define Report.

Scenario Listing ]/’ Edit Scenario ]

n Save Define Report J “iewy Bazeline Results J Wieww Comparizon Results

Scenario Mame: [DR Scenario |
Baseline Results: | Hew-2dme 1 PPhighKaren OR_20070404_053316_BATCH
Comparigon Results: | Mew-2dry 1 PPhigharen OR_20070404_053616_EATCH

CHP | Results File Last Date Modified Policies § Quotes
(O  Mew-2dre1PPhighKarenOR_20070404_053316_... 1/28/2009 §:33:25 AM 120
(o & Mew-2dre1PPhighKarenOR_20070404_053616_... 1/28/2009 5:35:20 AM na

Step 1 - Select Results | Step 2 - Define Repart |

Scenario: OR Scenatio Task: Editing Scenario

Figure 7 Step 1 — Select Results

Navigation Bar

Scenario Listing Tab: Returns you to the listing of scenarios and results.

Save: Saves changes to the current scenario. If you choose a different baseline or comparison
file, the scenario should be saved before defining the report.

Define Report: Opens Step 2 of the Edit Scenario screen, where you can choose results to filter
on and which results to display. If you choose a different baseline or comparison file, the scenario
should be saved before defining the report. This works the same as the bottom tab, Step 2 -
Define Report.

View Baseline Results: Allows you to view the Batch Rating Summary report of the selected
baseline file. The report shows information about the result file and the elements (results,
variables and inputs) that were selected for output enabling you to verify that you have selected
the right file. For more information, see Viewing Baseline and Comparison Files.

View Comparison Results: Allows you to view the Batch Rating Summary report of the selected
comparison file. The report shows information about the result file and the elements (results,
variables and inputs) that were selected for output enabling you to verify that you have selected
the right file. For more information, see Viewing Baseline and Comparison Files.

Scenario Information

Scenario Name: Enter a name for the scenario.

Baseline Results: The result file that contains the original results. This field is not directly
editable. It updates when a new baseline file is chosen from the results file listing.
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Comparison Results: The result file that will be compared to the baseline file. This field is not
directly editable. It updates when a new comparison file is chosen from the results file listing.

Results File Listing

Shows a listing of all result files from BatchManager and allows you to specify the baseline and
comparison files.

BL: Column, with radio buttons, that allows the user to choose the baseline file. Select the radio
button next to the file to set it as the baseline. Only one baseline file can be chosen.

CMP: Column, with radio buttons, that allows you to choose the comparison file. Select the radio
button next to the file to set it as the comparison. Only one comparison file can be chosen.

Results File: Name of the results file.
Last Date Modified: Time stamp of when the results file was created.

Policies/Quotes: The total number of policies the results file is for.

Bottom Tabs

Step 1 - Select Results: The current screen.

Step 2 - Define Report: Opens Step 2 of the Edit Scenario screen, where you can choose
which results to filter on and which results to display. If you choose a different baseline
or comparison file, the scenario should be saved before defining the report. Works the
same as the Define Report button.

File Names

When selecting baseline and comparison files, please take note of the file names. Individual files will
retain their file names. Group files will return with an ALL_DIR_FILES batch file name. This may make
locating a group file confusing because the folder name will not be listed. To locate the exact group file
you need, please refer back to the batch process email you received. This will have the name of the batch
file return result.

/ Scenario Listing ]/ Edit Scenario 1

E Save Define Report | -] “iews Bazeline Resutts -] Wiew Comparizon Results

Scenario Mame: |0R_Seenario_1_2009 |
Bazeline Results; [TCO1_20090130_023823_BATCH.aml

Comparizon Results: .&LL_DIR_FILES_EDDEDHD_DESH?_BW Example of an Individual file name.

@ () TC01_20090130_023823_BATCH sml 143042009 2:38: 25 PM 1
O (&  ALL_DIR_FILES_20090130_023427_BATCHsml  1/30/2009 2:35:47 PM 39
Figure 8 File Name Example Example of a group file name.

13
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Editing a Scenario: Step 2 - Define Report

The second step in editing a scenario, or setting up a new scenario, is choosing the results to filter on and
the results to show on the report. This is done via step 2 of the Edit Scenario tab. The information below
describes the various parts of step 2. For more information on editing scenarios, see Editing a
PricingManager Scenario and Editing a Scenario: Step 1 - Select Results.

Scenario Listing ]m Scenario 1

n Save +i-Report Flag 7 Edlit Fiter 74 Remove Fiter

Soenario Name: [0F_ Seensric |
Baseline Results: | New-2drs 1 PPhighKarenOR_20070404_083316_BATCH
Comparizon Results: | Mew-2drs 1 PPhighKarenDR_20070404_083616_BATCH

Program Hame: Oregon Program 1D- 10
Line OF Bus: Auta Parent ID: 750
Policy resuls: A

result code ="TOTAL_POLICY_PREMIUM_NO_SDIP" description ="Total Policy Premium without SDIP"
result code ="TOTAL_POLICY_SDIP" description ="Total Policy SDIP Credit-Surcharge"
result code ="TOTAL_POLICY_PREMIUM_SDIP" description ="Total Policy Premium with SDIP"
result code ="PIP_DEDUCTIBLE" description ="PIPDeductible”
-Driver results:
result code ="SDIP_DRIVER_POINTS" description ="SDIPPoints"
Vehicle results:
result code ="UW_VERIFY_TERRITORY" description ="UNV - Verify Territory Info”
result code ="UW_INVALID_STATISTICAL_CLASS_CODE" description ="UW - Invalid Statistical Class Code"
result code ="BI_PREMIUM" description ="Bl Premium"
result code ="PIP_PREMIUM" description ="PIP Premium’”
result code ="UMBI_PREMIUM" description ="UNMBI Premium"
result code ="PD_PREMIUM" description ="PD Premium”
result code ="OPTIONAL _BI_PREMIUM" description ="Optional Bl Premium"
result code ="MP_PREMIUM" description ="MP Premium"
result code ="COLL_PREMIUM" description ="Coll Premium”
result code ="LIMITED _COLL _PREMIUN" description ="Limited Coll Premium”
result code ="COMP_PREMIUM" description ="Comp Premium”
result code ="SUBSTITUTE_TRANSPORTATION_PREMIUM" description ="Substitute Transportation Premium”
result code ="TOWING_LABOR_PREMIUM" description ="Towing and Labor Premium”
result code ="UIMBI_PREMIUM" description ="UIMBI Premium"
result code ="EXCESS_ELEC _EQUIP_PREMIUN" description ="Excess Electronic Equipment Premium”
result code ="SDIP_BI" description ="SDIP BI'
result code ="SDIP_PIP" description ="SDIP PIP"
result code ="SDIP_PD" description ="SDIP PD"
result code ="SDIP_COLL" description ="SDIP Coll"
result code ="TOTAL_VEHICLE_PREMIUM_NO_SDIP" description ="Total Vehicle Premium without SDIP"
result code ="TOTAL_VEHICLE_SDIP" description ="Total Vehicle SDIP Credit-Surcharge”
result code ="TOTAL_VEHICLE_PREMIUM_SDIP" description ="Total Vehicle Premium with SDIP"
result code ="VEHICLEID" description ="VehiclelD"
result code ="TERRITORY_CODE" description ="Territory Code"
result code ="CITY_CODE" description ="City Code"
result code ="PD_LIMIT" description ="PDLimit"
result code ="MP_LIMIT" description ="MPLimit"

result code ="COLL_DEDUCTIBLE" description ="CollDeductible” v
Step 1 - Select Resuls | Step 2 - Define Report
Scenario: OR_Scenario Task: Editing Scenario Status: Saved Last Saved: 6:19:55P.M,

Figure 9 Step 2 — Define Report

Navigation Bar

Save: Saves changes to the current scenario.

+/- Report Flag: Adds or removes the report flag from the selected result. A report flag also can
be added or removed by double-clicking a result. For more information, see Report Flags.

Edit Filter: Opens the edit filter popup that allows you to specify how the result is filtered. For
more information, see Report Filters.
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Chapter 2 — Creating a New PricingManager Scenario

Remove Filter: Removes all filters from the selected result.

Program Information

Program Name: Shows the name of the program for the baseline file.
Line of Bus: Line of business the programs are for.
Program ID: Shows the program ID of the program for the baseline file.

Parent ID: Parent ID (i.e. Subscriber) of the programs.

Results

Shows a listing of the results the baseline and comparison files have in common, arranged by category. A
indicates that the report flag has been set, thus the result will be shown in the report. A [7] indicates that
a filter has been set for the result.

Bottom Tabs

Step 1 - Select Results: Opens Step 1 of the Edit Scenario screen, where you can enter a
name for the scenario and choose which files will be compared.

Step 2 - Define Report: The current screen.

Stop and Start Times

Start and stop times can be listed at the top of the result if needed. Start and stop times are set in the
Insbridge SoftRater Server (IBSS) on the Edit Options page. Allowing for start and stop times to be
displayed will return start and stop times on all XML documents that IBSS processes. An administrator
may have to make the changes.
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INFORMATION ON BASELINE AND COMPARISON FILES

When PricingManager compares the baseline file to the comparison file, it does so by taking the value in
the comparison file and subtracting the value in the baseline file. For example, suppose for Policy 1, the
baseline file has a value of 1000 for the Total Policy Premium, while the result file has a value of 1250.
Then, when PricingManager compares the two values, it will take the value in the comparison file (1250)
and subtract the value in the baseline file (1000) and come up with a result of 250. Thus, if the filter,
where the diff is > 200, is set up on the Total Policy Premium, Policy 1 would show in the Filtered Policy
Details section.

However, if the situation were reversed, such that the baseline file had a value of 1250 and the
comparison file had a value of 1000, Policy 1 would not meet the filter because the difference would be -
250. Therefore, Policy 1 would not be shown in the Filtered Policy Details section. To cover both
positive and negative differences, the user would need to set up two filters. One that says where the diff is
> 200 and one that says where the diff is < -200.

VIEWING BASELINE AND COMPARISON FILES

Clicking the | -] ¥iew Baseline Results button allows you to view the Batch Rating Summary report of the
selected baseline file. The report shows information about the result file and the elements (results,
variables and inputs) that were selected for output enabling you to verify that you have selected the right
file.

Clicking the | =] *iew Comparison Results bhytton allows you to view the Batch Rating Summary report of the
selected comparison file. The report shows information about the result file and the elements (results,

variables and inputs) that were selected for output enabling you to verify that you have selected the right
file.

To View a Baseline or a Comparison File

1. Navigate to PricingManager.

/ Scenario Listing r Edit Scenario l

@ Mews Scenario g4 Delete Run Scenatio Refresh

Send Repaort Response kot |mar_-,'@nracleinsurance.cc\ml |
Description Last Date Modified
OR Scenaria Jan 28 2009 10:3040

Figure 10 PricingManager Scenario Listing Screen

2. You can select a scenario and then click the Edit Scenario tab or you can create a new scenario.
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Chapter 3 — Information on Baseline and Comparison Files

3. This will open Step 1 - Select Results of the Edit Scenario screen.

Scenario Listing ]/ Edit Scenario 1

n Save Define Report |_1 Wieww Bazeline Results I_] Wiewy Comparizon Results

Scenario Name: [OR Seenario |
Bazeline Results: | Meve-2dre 1PPhighKarenOR_20070404_0535316_BATCH
Comparison Resguls: | Mevw-2dre 1PPhighKarenOR_20070404_0&3616_BATCH

CMP | Results File Last Date Modified Policies § Quotes
(o © Hew-2dre]PPhighKarenOR_20070404_053316_... 1/28/2009 5:33:26 AM 120
e & Hew-2dre]PPhighKarenOR_20070404_053616_... 1/28/2009 5:36:20 AM 00

Step 1 - Select Results | Step 2 - Define Report |

Scenario: OR Scenario Task: Editing Scenario

Figure 11 Selecting a Scenario to View Baseline or Comparison Files

4. |If you are creating a new scenario, select the file you need. Otherwise, click the

-] ‘iew Baseline Results' button or the =] iew Comparison Results button to view the appropriate file.
A separate screen will be displayed.

) Batch Results Listing, - Microsoft Internet Explorer,

File Edit Wew Favorites Tools Help

\_) \_:) @ @ \h /.ﬁ] Search ‘\51'\'{ Favorites @ L:;v :\?, [ - i_J ﬁ '3

Batch Rating Summary

Program Mame: Program 1D: 10
Program ¥Yerzion: 1.0 Rate Status: PASS
Line Of Bus: 1 Parent ID: 750
Rate Location:  UMHE Hate Environment: SR
Package Date:  01/28/2003 02:50:21 P From Cache: true
File Rated:
Result File: BATCHFILE_20070405_020551_BATCH. #ml
Search for: | | &2 Find & Print X Close Window

e Up & Down

Category Items for--: physicalD amage

VYalues
2drv1PPhighPIP_001

Item Description

physicalll amage IUID

Item Description Yalues
(H[H]]n] liability CoveragesULID 2drv1 PPhighFIP_001
rhiE morkd ezzage ibiEmotiezzage - LII

Copyright 2000-2007 Skywire Software, LLC, All rights reserved.,

@ Dane ‘d Local inkranet
Figure 12 Viewing Baseline or Comparison Files
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Progra

Search

Print

m Information

Program Name: Shows the name of the program for the baseline file. If the program has more
than one file, a drop down menu will be displayed which will allow you to select the program you
want to view. The first 200 programs will be listed.

Program Version: Shows the version of the program for the baseline file.

Line of Bus: Which line of business the program is for.

Rate Location: Displays where the rate information is located.

Package Date: The last date and time the package was created.

File Rated: Name of the file rated.

Result File: The XML file name. Use this to verify that you have selected the right file.
Program ID: Shows the program ID of the program for the baseline file.

Rate Status: The results of the rating request.

Parent ID: Parent ID (i.e. Subscriber) of the programs.

Rate Environment: The name of the environment the rated package is loaded to.

From Cache: A True or False result. True indicates that the file was rated from cache. False, the
file was not rated from cache.

Allows you to search for a particular word or phrase. Enter or paste the phrase you are looking for
and then press Enter or click 2 Find, By default, the search will start at the current location and
proceed down (forward). To proceed up (backward), select the radio button next to Up. To find
the next instance of the word or phrase, press Enter or click <2 Find again.

Opens a printer-friendly version of the Rating Summary report.

Close Window

Closes the current Rating Summary report.

Results

Shows the selected results, sorted by category, in an easy to read table format.
o ID: The Result ID entered on the Edit Group screen in Result Mapping.
e Item Description: The name of the element (result, variable or input).

e Values: The value for the element. If multiple instances of the category exist, then there
will be a Value column for each instance.
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Report Flags

In order for a result to show on a PricingManager report, it must be flagged. If a result appears multiple
times for the same policy, all instances of the result will be shown in the Filtered Policy Details section.
For example, in the example below, a report flag has been added to the Policy result
TOTAL_POLICY_SDIP. For each vehicle on the policy, a TOTAL_POLICY_SDIP will be shown. For more
information on how results are displayed, see Viewing a PricingManager Report.

To Flag or Un-flag a Result

1. Navigate to Step 2 - Define Report on the Edit Scenario screen.

Scenario Listing ]m Scenario 1

n Save +i-Report Flag 7 Edlit Fiter 74 Remove Fiter

Soenario Name: [0F_ Seensric |
Baseline Results: | New-2drs 1 PPhighKarenOR_20070404_083316_BATCH
Comparizon Results: | Mew-2drs 1 PPhighKarenDR_20070404_083616_BATCH

Program Hame: Oregon Program 1D- 10
Line OF Bus: Auta Parent ID: 750
Policy resuls: A

_resultcode ='TOTAL_POLICY_PREMIUM_NO_SDIP" description ="Total Pelicy Premium without SDIP"
result code ="TOTAL_POLICY_SDIP" description ="Total Policy SDIP Credit-Surcharge”

result code ="TOTAL_POLICY_PREMIUM_SDIP" description ="Total Policy Premium with SDIP"
result code ="PIP_DEDUCTIBLE" description ="PIPDeductible”

-Driver results:
result code ="SDIP_DRIVER_POINTS" description ="SDIPPoints"

Vehicle results:
result code ="UW_VERIFY_TERRITORY" description ="UNV - Verify Territory Info”
result code ="UW_INVALID_STATISTICAL_CLASS_CODE" description ="UW - Invalid Statistical Class Code"
result code ="BI_PREMIUM" description ="Bl Premium"
result code ="PIP_PREMIUM" description ="PIP Premium’”
result code ="UMBI_PREMIUM" description ="UNMBI Premium"
result code ="PD_PREMIUM" description ="PD Premium”
result code ="OPTIONAL _BI_PREMIUM" description ="Optional Bl Premium"
result code ="MP_PREMIUM" description ="MP Premium"
result code ="COLL_PREMIUMN" description ="Coll Prel m"
result code ="LIMITED _COLL _PREMIUN" description ="Limited Coll Premium”
result code ="COMP_PREMIUM" description ="Comp Premium”
result code ="SUBSTITUTE_TRANSPORTATION_PREMIUM" description ="Substitute Transportation Premium”
result code ="TOWING_LABOR_PREMIUM" description ="Towing and Labor Premium”
result code ="UIMBI_PREMIUM" description ="UIMBI Premium"
result code ="EXCESS_ELEC _EQUIP_PREMIUN" description ="Excess Electronic Equipment Premium”
result code ="SDIP_BI" description ="SDIP BI'
result code ="SDIP_PIP" description ="SDIP PIP"
result code ="SDIP_PD" description ="SDIP PD"
result code ="SDIP_COLL" description ="SDIP Coll"
result code ="TOTAL_VEHICLE_PREMIUM_NO_SDIP" description ="Total Vehicle Premium without SDIP"
result code ="TOTAL_VEHICLE_SDIP" description ="Total Vehicle SDIP Credit-Surcharge”
result code ="TOTAL_VEHICLE_PREMIUM_SDIP" description ="Total Vehicle Premium with SDIP"
result code ="VEHICLEID" description ="VehiclelD"
result code ="TERRITORY_CODE" description ="Territory Code"
result code ="CITY_CODE" description ="City Code"
result code ="PD_LIMIT" description ="PDLimit"
result code ="MP_LIMIT" description ="MPLimit"

result code ="COLL_DEDUCTIBLE" description ="CollDeductible” v
Step 1 - Select Resuls | Step 2 - Define Report
Scenario: OR_Scenario Task: Editing Scenario Status: Saved Last Saved: 6:19:55P.M,

Figure 13 Flagging or Un-Flagging a Result

2. Select the result you wish to flag or un-flag and then click || - Report Flad. A flag can also be
added or removed by double-clicking the result or by right clicking it and selecting Add/Remove
Report Flag from the popup menu.
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3. If you added a flag, a check icon () will show next to the result. If you removed a flag, the check
icon will be removed.

NOTE: There is no limit to the number of results that can be flagged, however, the more results that are
flagged, the larger the report will be.

Report Filters

A filter is used when you wish to view details on all policies that meet certain criteria. For example, if you
only wanted to see those policies whose Bl_Premium increased by more than $100, you would set a filter
on the Bl_Premium. Filters can be set for multiple results and/or multiple filters can be set for a single
result. There is no limit to the number of filters that can be set.

To Add/Edit a Filter

1. Navigate to Step 2 - Define Report on the Edit Scenario screen.

Edit Scenario

& save +-ReportFlag W EditFiter 74 Remove Fitter

Scenario Mame: [OR_ Seenario ]
Baszeline Results: | New-2drTPPhighKarenDR_20070404_083316_BATCH
Comparison Results: [ New-2dr1PPhighKarenOR_20070404_083616_BATCH

Program Mame: Oregon Program ID: 10
Line Of Bus: Auto Parent |D: T80
-Policy resulus: A

result code ="TOTAL _POLICY_PREMIUM_NO_SDIP" description ="Total Policy Premium without SDIP"
result code ="TOTAL_POLICY_SDIP" description ="Total Policy SDHP Credit-Surcharge”
result code ="TOTAL_POLICY_PREMIUM_SDIP" deccription ="Total Policy Premium with SDIP”
result code ="PIP_DEDUCTIBLE" description ="PIPDeductible”
-Driver results:
result code -"SHP_DRIVER _POINTS" description —"SDIPPoints"
“Vehicle results:

result code ="UW_VERIFY_TERRITORY" description ="UW - Verify Territory Info"
result code ="UW_INVALID_STATISTICAL _CLASS_CODE" description ="UW - Invalid Statistical Class Code"

result code ="BI_PREMIUM" description ="BI Premium"
result code ="PIP_PREMIUM" description ="PIP Premium”
result code ="UMBI_PREMIUM" description ="UMBI Premium”
result code ="PD_PREMIUN" deccription ="PD Premium”
result code ="OPTIONAL_BI_PREMIUM" description ="Optional Bl Premium"
result code ="MP_PREMIUM" description ="MP Premium"
result code ="COLL_PREMIUM" description ="Coll Premium”
result code ="LIMITED_COLL_PREMIUM" description ="Limited Coll Premium”
result code ="COMP_PREMIUM" description ="Comp Premium"
result code ="SUBSTITUTE_TRANSPORTATION_PREMIUM" de=cription ="Substitute Transportation Premium"
result code ="TOWING_LABOR_PREMIUM" description ="Towing and Labor Premium”
result code ="UIMBI_PREMIUM" description ="UIMBI Premium”
result code ="EXCESS_ELEC_EQUIP_PREMIUM" de=cription ="Excess Electronic Equipment Premium”
result code ="SDIP_BI" description ="SDIP BI"
result code ="SDIP_PIP" description ="SDIP PIP"
result code ="SOP_PD" description ="SDIP PD"
result code ="SDIP_COLL" description ="SDIP Coll"
result code ="TOTAL_VEHICLE_PREMIUM_NO_SDIP" description ="Total Vehicle Premium without SDIP"
result code ="TOTAL_VEHICLE_SDIP" description ="Tetal Vehicle SDIP Credit-Surcharge”
result code ="TOTAL_VEHICLE_PREMIUM_SDIP" description ="Total Vehicle Premium with SDIP*
result code ="VEHICLEID" description ="VehiclelD"
result code ="TERRITORY_CODE" description ="Territory Code"
result code ="CITY_CODE" description ="City Code"
result code ="PD_LIMIT" description ="PDLimit"
result code ="MP_LIMIT" description ="MPLimit"

result code ="COLL_DEDUCTIBLE" description ="CollDeductible” v
Siep 1 - Select Fesulbs | Step 2 - Define Report
Scenario: ©OR_Scenario Task: Editing Scenario Status: Saved Last Saved: 6:1%:55F.M,

Figure 14 Add or Edit a Filter
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2. Select the result you wish to add or edit a filter for and then click &7 EdtFiter. You can also add or
edit a filter by right clicking the result and selecting Edit Filter from the popup menu.

3. This will open the Filter Options window where you can set the options for the filter.

A Filter Options -- Web Page Dialog

Policy Filter Options:

Action Result Op | Yalue |%%

Filter Result BI_PREMIUM where the dift=—L__L_____L1
| where diffis |

where the value is
where hase value is
where comp value is

Ao Fiter S5k Remove Fitter B save €3 Close w

Figure 15 Policy Filter Options

4. The action and result fields are determined by the result you selected. If you want to change
these fields, close this window and select the correct result.

5. Select the type of filter you want to use by clicking the appropriate cell in the filter type column
and selecting one of the available options from the popup menu. In Figure 15, you would click
where diff is.

PricingManager provides four types of filters:

o Where the diff is: This option takes the difference of the result in the baseline file and
the result in the comparison file. It then compares the difference against the value
entered, using the chosen operator. Since subtraction is only defined for numbers, this
filter does not make sense for strings or dates.

e Where the value is: This option compares the value entered against the value in the file.

e Where base value is: This option compares the value entered against the baseline
value. This filter looks for matches against the baseline value. Percentages are not
allowed.

e Where comp value is: This option compares the value entered against the comparison
value. This filter looks for matches against the comparison value. Percentages are not
allowed.

6. Select the operator to be used by clicking the appropriate cell in the Op column and selecting one
of the available options from the popup menu.
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2 Filter Options -- Web Page Dialog

Policy Filter Options:

Action Result Op | Yalue [%
Filter Result gl whers the diff i = [F]
equal to
not egqual to
less than
less than or egual to
| greater than |
greater than or equal to

Add Fitter E{ Remove Fitter E Save e Cloze

Figure 16 Filter Options Selecting an Operator

In the example above, you would select greater than. Comparisons such as greater than and
less than are only defined for numbers. Thus, for string and date values, only the comparisons of
equals and not equals make sense.

Enter the value you wish to compare against by clicking the appropriate cell in the Value column
and entering a numeric or alphanumeric value, depending on the data type.

‘2 Constant Value Dialog -- Web Page Di... f5__<|

Enter Constant, String, or Mask value:

[100 |

0 Ok e Cancel

Figure 17 Entering a Constant Value

In Figure 17 , you would enter in 100.

NOTE:

The filter in Figure 15 is set on the Total Policy Premium. The filter will be met for all policies in
which the Total Policy Premium increased by more than $100, i.e. the comparison file Total Policy
Premium minus the baseline file Total Policy Premium is greater than 100.

If you are using the where the diff is filter option, you can select the checkbox in the % column to
filter based on the percent difference instead of the dollar difference. Make sure the value you
enter into the Value column is the actual percentage difference you wish to compare against, i.e.
for 8%, you would enter 8.

If you wish to add additional filters for the current result, click Add Fiter and repeat steps 4
through 8.
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NOTE:

Multiple filters may be created for a PricingManager report. As new filters are added, each filter
must be met in order for a policy to show in the Filtered Policy Details section.

10.

11.

To remove one of the filters, select the radio button next to the one you wish to delete and click
& Remove Fitter. The first filter listed cannot be removed from this window. Use the [ Remove Fitter
button available on Step 2 - Define Report of the Edit Scenario screen to remove all filters from
a result.

When you are finished making changes, click [& a¥& to close the Filter Options window and
refresh the Define Report screen. A funnel icon (=7) will appear next to the result you added a
filter for.

23



Chapter 4

RUNNING A PRICINGMANAGER SCENARIO

Once you have finished editing your scenario, you can run it to produce a PricingManager report. The
report will show data based upon the report flags and filters you defined.

To Run a PricingManager Scenario

1. Navigate to PricingManager.

/ Scenario Listing r Edit Scenario 1

@ Mews Scenario g4 Delete Run Scenatio Refresh

Send Repaort Response kot |mar_-,'@nracleinsurance.cc\ml |
Description Last Date Modified
OR Scenaria Jan 28 2009 10:3040

Figure 18 PricingManager Scenario Listing Screen

2. Enter an email address into the Send Report Response to text box. When the report is ready,
an email will be sent to this address. A scenario cannot be run without an email address.

3. Select the scenario you wish to run and then click Fiun Scensrio,

4. A popup message will appear that your request has been submitted for processing. If a different
message is received, see step 6.

2 Confirm -- Web Page Dialog E'

Your request has been submitted For
processing. You will receive an e-mail at
[mary@oracleinsurance.com] when the

comparison has been completed.

& ox

Figure 19 Confirmation Message for Running a PricingManager Scenario

5. When the report is ready, an email will be sent to the address entered. Return to PricingManager
and double-click the report to view it. If the report is not shown, click |#] Feftezsh For more
information, see Viewing a PricingManager Report.

6. If you run a scenario and receive the following message, it means that an administrator needs to
start the Insbridge Message Service using the Insbridge Framework Administrator. Once the
service is started, the request will be submitted and processed.
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2 Confirm -- Web Page Dialog [EI

Your request has not been submitted.
Please see your Application Administrator
[¥our message has been successfully
submitted for processing, but the Insbridge
Message Service is not running. Please
contact your system administrator. ]

& ok

Figure 20 Error Message for Running a PricingManager Scenario

Viewing a PricingManager Report

Depending on the complexity of your scenario and the number of policies, when your report is ready, you

will receive an email that it is available for viewing. You can then return to PricingManager, or refresh the
screen if it is already open, to view your report.

To View a PricingManager Report

1. Navigate to PricingManager.

Scenario Listing Y‘ Edlit Scenario 1

@ hlews Scenatio 24 Delste Run Scenario Refresh

Send Report Response ta: |mary@olac|einsulance O |
Description | Last Date Modified | |
0FK_REG234_Scenario Dec § 2003 4:57 P
OR_Seenaria Feb 3 2009 6:20PM
SW_Seenariod Jam 10 2004 7:02PM
T+_GD_0%25 Scenario Apr 28 2008 10:444M

| U [ScenarioReports  [Scenario Administrator [ CreationDate  [ReportSize | |
[ OR Seenario_11769 14707937 sml marp@aracleinsur sthes com 24342003 2:20:04 P A KB

Figure 21 Viewing a PricingManager Report

2. Locate the report you wish to view in the listing and double-click it. The report will open in a new
window.
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A PricingManager - Scenario Report - Microsoft Internet Explorer |;||E|Fz|

PricingManager - Scenario Report

&Mario

February 10510 PR

Scenario Summouary:
Murnber of Results Processed: 99 Job Duration: Less than a second
Murnber of Results Filtered: 0

Statistics on Selected Result Elements

Filtered Yalues All Policies Yalues
Result Mame Baseline Cormparison  Amt Diff Perc Diff Bazeline Comparison  Amt DifF Perc Diff

CSL Premium o
Total Police Fremium
Coll Premium

PO Premium

Tebal Wahicls Pramiun
BI Premium

Comeg Peemium
Fllber Definitlan:

§39L,657.00 §392, 225,00

SE0

Filkar 81 = Cell Premium [creass then' 0L1
Filter #3 = Tokal Bolicy Premium [grester tran] 0,65

Filtered Pnllci Detalls

Policy List All Folicies Humber of Policies: 49 of 5000
[773262 =
Bassline Comparisan Differance
Poboy Mumber  Result Mame Resul Value Poboy Mumber  Rasut Name Rasit Value Bmount  Paerc
174601 [1] B Premium ] 1F4611 [3] BE Premium 50 B0 O
174631 [2] B Premium 55900 1F4B3] [2] BI Premium 54900 B0 000
174631 [3] BI Presium 5000 1F4E3] [3] BI Prensium 50,00 L0000
174531 [4] BI Premium 553,00 174E31 [4] BI Prensium 553,00 E0O0  DO0%E
174631 [1] Coll Premism 332100 AF4E31 [2] Coll Premiem 235400 23300 10.25%
174631 [2] Coll Premism £257.00 174631 [2] Coll Premism £253.00 £26.00 1A% o
Pricirng |"-.-"|-:1r'u:1g;1er'-rIlu| powered by IMSERICMGE

Figure 22 PricingManager Scenario Report

Scenario Summary

Number of Results Processed: The total number of policies.
Number of Results Filtered: The total number of policies that met the filter.

Job Duration: Total time taken for the report to be generated.

Statistics on Selected Result Elements

Displays all results that have been flagged, as well as statistical information about the result.

Result Name: The name of the result the information is for.
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Filtered Values

Baseline: The total, for the specified result, of all policies that met the filter(s), based on
the value in the baseline file.

Comparison: The total, for the specified result, of all policies that met the filter(s), based
on the value in the comparison file.

Amt Diff: The dollar difference between the value listed in the Comparison column and
the value listed in the Baseline column, i.e. Comparison minus Baseline.

Perc Diff: The percent difference between the value listed in the Comparison column
and the value listed in the Baseline column, i.e. Amt Diff divided by Baseline.

All Policy Values

Baseline: The total, for the specified result, of all policies, based on the value in the
baseline file.

Comparison: The total, for the specified result, of all policies, based on the value in the
comparison file.

Amt Diff: The dollar difference between the value listed in the Comparison column and
the value listed in the Baseline column, i.e. Comparison minus Baseline.

Perc Diff: The percent difference between the value listed in the Comparison column
and the value listed in the Baseline column, i.e. Amt Diff divided by Baseline.

Filter Definitions

A listing of all filters used for the current report.

Filtered Policy Details

Provides a place for you to select and view details about all policies that met the filter. Only the first 150
policies that met the filter will be shown.

Policy List: Shows a list of all policies that met the filter. Choose a policy in the list to view
detailed information about each result flagged for that policy.

Baseline

Policy Number: Shows the policy number the results are for. Click the policy number to
open the baseline result XML for that policy.

Result Name: The name of the result the information is for. The number in parenthesis
denotes the instance number of the result. For example, a [4] next to Bl Premium
indicates the result is for the fourth vehicle on the policy.

Result Value: The value in the baseline file for the result.

Comparison

Policy Number: Shows the policy number the results are for. Click the policy number to
open the comparison result XML for that policy.

Result Name: The name of the result the information is for. The number in parenthesis
denotes the instance number of the result. For example, a [4] next to Bl Premium
indicates the result is for the fourth vehicle on the policy.

Result Value: The value in the comparison file for the result.
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Difference

- Amount: The dollar difference for the result between the value in the comparison file and
the value in the baseline file, i.e. Comparison Result Value minus Baseline Result
Value.

- Perc: The percent difference, for the specified result, between the value in the

comparison file and the value in the baseline file, i.e. Amount Difference divided by
Baseline Result Value.
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CONTACTING SUPPORT

If you need assistance with an Oracle Insurance Insbridge Rating and Underwriting System product,
please log a Service Request using My Oracle Support at https://support.oracle.com/.

Address any additional inquiries to:

Oracle Corporation
World Headquarters
500 Oracle Parkway
BeSdVXOOd Shores, CA 94065

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200
oracle.com

TTY ACCESS TO ORACLE SUPPORT SERVICES

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the United
States of America 24 hours a day, seven days a week. For TTY support, call 800.446.2398.
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Glossary

GLOSSARY TERMS

A

Administrator:

The person designated by your company who has the authority to
create and change groups, usernames, passwords and restrictions.

Algorithm:

A sequence of steps used to perform a calculation.

Assigned Driver:

A driver who has been assigned to a vehicle.

Assigned Vehicle:

A vehicle that has been assigned a driver.

Authoring
Environment

The physical machine where RateManager is installed.

C

Calculated Variable:

Calculated Variables are used when a result cannot best be derived
from simple data mapping in a table. For example, if age is not passed
as an input, but is a criteria needed in determining other factors, you
would use a Calculated Variable to calculate driver age from the inputs
of effective date and driver date of birth. Calculated Variables look at
every node (driver, vehicle, location, etc.) independently and create a
result for each. Once a calculated variable is created, the result can be
used in any other variable.

Callouts A set of a single or multiple programs and/or SoftLibraries that allows
users to call needed operations at a specific time from either inside the
system or outside the system.

Category: A user defined group of information that defines inputs, variables,
algorithms and the overall structure of the program.

Criteria: An input or variable used in a mapped variable to determine which
value to return. Any input or variable can be used as a criteria.

D

Data Type: The type of data associated with a parameter. RateManager supports
three (decimal, integer and string) data types for variables and inputs
and a fourth (date) for inputs and result variables only.

Date: A data type supported for inputs and result variables only. For more
information, see Dates in the Contents section.

Decimal: A data type supported for all types of variables and inputs. Examples

of decimal values are 3.1415, 18 and 0.995.

Default Value:

Used by a mapped variable if no match is found based on the criteria.

Dependency:

When copying a variable, algorithm or driver assignment, any element
that requires another element to be present or defined will be listed. All
dependencies must be resolved.

Driver Assignment:

Driver assignment is an auto insurance specific method of assigning a
particular driver to a particular vehicle on a policy, based on certain
criteria. Criteria often differ on a carrier basis, and sometimes even on
a program level.

Driver Assignment

A driver assignment scenario is a list of instructions that define the
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Scenario:

main sequence of operations to properly define the driver assignment
logic for a carrier. A scenario is based upon the same algorithm
principle used throughout the RateManager software.

E

Export:

Exports allow users to export all elements of a program from one
database to another database or within the same database. Or to
export data in tab-delimited form, from a RateManager table to an
outside location.

F

Flag:

A variable that holds a 1 for true and a 0 for false.

Flag Driver Algorithm:

An algorithm used by a Flag Driver Function to flag drivers based on
certain criteria.

Flag Driver Function:

A built-in function used in the main driver assignment that defines the
scope of the flagging operation. Most require an association with a
predefined Flag Driver Algorithm.

Flag Vehicle
Algorithm:

An algorithm used by a Flag Vehicle Function to flag vehicles based on
certain criteria.

Flag Vehicle Function:

A built-in function used in the main driver assignment that defines the
scope of the flagging operation. Most require an association with a
predefined Flag Vehicle Algorithm.

G

Global:

An input or variable that is available to all programs under a specific
subline.

Global Input:

A value that is passed into the rating system.

Global Result:

A value that is passed out of the system after rating.

Group:

A set of users that have the same access rights.

IBFA

Insbridge Framework Administrator. IBFA is an administrative tool
used to configure Insbridge applications and setup RateManager
database connections. IBFA will be located on a Windows Server
machine. IBFA/SR-WIN is an Insbridge Framework
Administrator/SoftRater for Windows.

IBSS

Insbridge SoftRater Server. IBSS is the administrative tool for the
SoftRater engine. The SoftRater engine is a multi-platform component
within IBRU that executes the rules, rating and underwriting
instructions as defined by the user in RateManager. IBSS is usually
located on a Java machine. IBSS/SR-JAVA is an Insbridge SoftRater
Server/SoftRater for Java.

IBRU

Insbridge Rating and Underwriting System. This is the entire system.

A step type available for use in calculated variables and algorithms.
For more information, see If in the contents section.

Import:

Import allows users to bring in programs from an outside location into
RateManager. Or to import data in tab-delimited form, into a
RateManager table.

Input:

A value that is passed into the rating system.

Integer:

A data type supported for all types of variables and inputs. Examples
of integer values are 3, 1859865 and -47.
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Interpolation:

An estimated value derived from two known values.

L

Library:

The Library is where templates are stored and managed.

Linked Variables:

Two or more mapped variables that have been associated with one
another because they use the same criteria.

Lock:

A lock will close all associated Variables, Algorithms, Driver
Assignments, Sequencing and Result Mappings in a program version
from deletions and edits.

Logical Environment

An environment created for a subscriber in IBFA. It defines package
location, engine location and database location in addition to several
other supporting data items. This environment is used for rating and/or
SRP management. Each database connection will have a logical
environment.

M

Mapped Variable:

A variable that uses other variables and inputs as criteria in
determining the appropriate value. See Mapped Variables in the
Contents section for more information.

Mask:

A feature that allows the customer to determine how data should be
interpreted. See Masking in the Contents section for more information.

N

Normal Rating

The most common type of algorithm. Examples of what it can be used

Algorithm: for are:
o Determine premiums
o Calculate differences in limits being passed into the system vs.
limits being rated by the system
o Assign tiers
@)
Operator: A built-in mathematical function used in calculations and comparisons.
P
Package: A small file that holds all the RateManager logic for a specific program

and version.

Package Location

A pointer to a location where SoftRater Packages (SRP's) are stored.

Physical Environment

A physical environment is generally referred to as a physical machine.

Program:

A planned group of procedures executed in a specific order to return a
rating. Programs in RateManager typically correspond to rate manuals.
Programs can be either created by the users or imported.

Program Date Mask:

Specifies how SoftRater interprets dates being passed into an input
file.

Program Folders:

A RateManager file management system that functions in much the
same way as Microsoft Windows Explorer. This multi level setup
allows for an unlimited number of program folders and subfolders to be
placed underneath a subline.

R

Rank Driver
Algorithm:

An algorithm used by a Rank Driver Function to rate drivers based on
certain criteria.
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Rank Driver Function:

A built-in function used in the main driver assignment that defines the
scope and sorting order of the ranking operation. Most require an
association with a predefined Rank Driver Algorithm.

Rank Vehicle An algorithm used by a Rank Vehicle Function to rate vehicles based
Algorithm: on certain criteria.

Rank Vehicle A built-in function used in the main driver assignment that defines the
Function: scope and sorting order of the ranking operation. Most require an

association with a predefined Rate Vehicle Algorithm.

Rating Environment

The physical machine(s) where SoftRater is installed. This is typically
the same as a SoftRater node.

Reconcile

A comparison feature that compares one program version against
another version in the same program and generate a report of the
differences.

Restrictions:

Limitations on viewing and editing pages and fields in the system.
Restrictions are assigned and changed by the Administrator.

Result Mapping:

A defined set of results, inputs and variables displayed in the output
file.

Revision: A variable specific type of versioning. See Versioning in the Contents
section for more information.

RM RateManager. RateManager is a component within IBRU that enables
users to manage the product definition and modification process,
including rating and underwriting logic.

S
Sequence: The order in which algorithms run. See Sequencing in the Contents

section for more information.

SoftLibrary:

A SoftLibrary is a specially developed program that performs a specific
task. SoftLibraries may run their own code or call upon other systems
to obtain information outside of RateManager, for example, obtaining a
credit score

SoftRater Node

A SoftRater node is either an IBFA (without RateManager) or IBSS
instance on a physical environment.

Source: The source is the creator of a template and will also be the name of
the new subline.

SR SoftRater. The engine that executes the rating, rules and underwriting
instructions defined within RateManager. The rating environment for
runtime execution and processing of business content. SoftRater can
be further defined by the operating system where it has been loaded.

SRP SoftRater Packages. A package that holds all the RateManager logic
for a specific program and version.

SR-JAVA SoftRater for Java. This is also another name for IBSS.

SR-WIN — SoftRater for Windows. This is also another name for IBFA.

String: A data type supported for all types of variables and inputs. Examples
of string values are "2.718", "The quick brown fox jumps over the lazy
dog." and "001".

Subline: Sublines are classifications that fall in between lines of business and

program folders. Sublines allow for the separation of programs by
source.
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T

Tab-delimited: A type of text file in which columns are separated by tabs. This is the
required format for importing tables into RateManager.

Template: Templates are exact copies of existing programs within a line of

business that can be from within your own user group, any other user
group within the company or even from an outside company.

U

Unassigned Driver:

A driver who has not been assigned to a vehicle.

Unassigned Vehicle:

A vehicle that has not been assigned a driver.

Underwriting
Algorithm:

A type of algorithm used to determine if a policy meets the
requirements of the company.

Universal:

A collection of programs from all lines of business combined with result
group mappings and assigned to execute in sequence that returns a
single or multiple results.

Vv

Variable:

A name used to represent a value that can change. See Variables in
the Contents section for more information.

Version:

One of a sequence of copies of a program, each incorporating new
modifications. See Versioning in the Contents section for more
information.

VES

Virtual File Servers. Virtual file server management allows you to set
up servers that are in different locations where packages can be
downloaded.

w

Wildcard:

An option available for mapped variables that tells RateManager that
one or more rows ignore the value passed in for the criteria. See
Variables in the Contents section for more information.

Workflow:

A workflow is a type of program that allows you to call multiple
programs from different lines of business together under one universal
program.

Working Category:

A classification used to define how elements should run. See
Categories in the Contents section for more information.

X

XML ID:

A number automatically assigned by RateManager to identify inputs
and categories.
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+/- Report Flag
Editing a Scenario, 14

A

Add/Remove Report Flag
Using, 19
Adding
Filter, 20
All Policy Values
Amt Diff, 27
Baseline, 27
Comparison, 27
Perc Diff, 27
PricingManager Scenario Report, 27
Amount
Filtered Policy Details, 28
Amt Diff
All Policy Values, 27
Filtered Values, 27
Authoring Environment Definition, 30

B

Baseline
All Policy Values, 27
Filtered Policy Details, 27
Filtered Values, 27
Baseline File
Compared to Comparison File, 16, 21
Overview, 16
Result, 21
Results File Listing, 13
Viewing Results, 16
Baseline Results
Editing a Scenario, 12
Baseline to Comparison File
Example, 16
Batch
Result Files, PricingManager, 9
Batch File Naming Structure, 13
Batch Rating Summary Report, 16
Close Window, 18

Print, 18
Results, 18
Results, ID, 18

Results, Item Description, 18
Results, Values, 18
Search, 18
BatchManager Input Files, 7
BL
Editing a Scenario, 13

Bottom Tabs
Editing a Scenario, 13, 15

C

Check Box

PricingManager, 7
Choosing

Results, 14
Close Window

Batch Rating Summary Report, 18
CMP

Editing a Scenario, 13
Comparison

All Policy Values, 27

Filtered Policy Details, 27

Filtered Values, 27
Comparison File

Compared Against Baseline File, 16, 21

Overview, 16

Result, 21

Results File Listing, 13

Viewing Results, 16
Comparison Results

Editing a Scenario, 13
Creating

New Scenario, 9
Creation Date

PricingManager, 7

D

Data Analysis Tool

PricingManager, 6
Define

Reports, 14
Define Report

Editing a Scenario, 12
Definition PricingManager, iv
Delete

PricingManager, 6
Difference

Filtered Policy Details, 28

E

Edit Filter, 21

Editing a Scenario, 14
Edit Scenario Screen, 9
Edit Scenario Tab, 10, 16

PricingManager, 6
Editing

Filter, 20

Scenario, 10

Scenario, Step 2, 14
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Editing a Scenario Baseline, 27
+/- Report Flag, 14 Comeparison, 27
Baseline Results, 12 Difference, 28
BL, 13 Perc, 28
Bottom Tabs, 13, 15 Policy List, 27
Choosing Baseline File, 13 Policy Number, 27
Choosing Comparison File, 13 Result Name, 27
CMP, 13 Result Value, 27
Comparison Results, 13 Filtered Values
Define Report, 12 Amt Diff, 27
Edit Filter, 14 Baseline, 27
Last Date Modified, 13 Comparison, 27
Line of Bus, 15 Perc Diff, 27
Navigation Bar, 12, 14 PricingManager Scenario Report, 27
Parent ID, 15 Filters
Policeis/Quotes, 13 Choosing for PricingManager, 10
Program ID, 15 Numeric Operators, 22
Program Information, 15 Values, 22
Program Name, 15 Where base value is, 21
Remove Filter, 15 Where comp value is, 21
Results, 15 Where the diff is, 21
Results File, 13 Where the value is, 21
Results File Listing, 13 Find
Save, 12, 14 Batch Rating Summary Report, 18
Scenario Information, 12 Flagged Results
Scenario Listing Tab, 12 Statistics on Selected Results, 26
Scenario Name, 12 From Cache
Step 1 — Select Results, 13, 15 Viewing, 18
Step 2 — Define Report, 13, 15
Time Stamp, 13 G
Edition Notice, 2
Error Message Group Batch Input File
PricingManager, 24 Used in PricingManager, 7
Example

Baseline to Comparison File, 16 |
Report Filter, 20

Report Flag, 19 IBFA Definition, 31
IBRU Definition, 31
F IBSS Definition, 31
ID
File Batch Rating Summary Report Results, 18
Baseline to Comparison, 16, 21 Individual Batch Input File
File Rated Used in PricingManager, 7
Viewing, 18 Input Files
Files From BatchManager, 7
Choosing for PricingManager, 10 Item Description
Listed Results for PricingManager, 15 Batch Rating Summary Report Results, 18
Selecting Result PricingManager, 12
Files Names
PricingManager, 13 J
Filter Job Duration
Adding, 20 i
Editing, 20 Scenario Summary, 26
Set, 15
Using Multiple, 23 L

Filter Definitions
PricingManager Scenario Report, 27
Filter Options, 21

Last Date Modified
Editing a Scenario, 13

. . . Line of Bus
Filter Policy Details - .
PricingManager Scenario Report, 27 \E/q't"?g a 1S§:enar|0, 15
Filtered Policy Details, 16, 19 Listifg"'“g’

Amount, 28
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Results for PricingManager, 15
Logical Environment Definition, 32

N

Naming
Scenario for PricingManager, 12
Navigating
PricingManager, 6
Navigation Bar
Editing a Scenario, 12, 14
PricingManager, 6
New Scenario
PricingManager, 6
Number of Results Filtered
Scenario Summary, 26
Number of Results Processed
Scenario Summary, 26

O

Op Column, 21
Opening
Step 2 of Editing a Scenario, 12
Operators, 22
Original Results
Editing a Scenario, 12
Overview
Baseline to Comparison File, 16
Batch Rating Summary Report, 16
PricingManager, 6
Standard Rating Summary Report, 12

P

Package Date
Viewing, 18
Package Location Definition, 32
Parent ID
Editing a Scenario, 15
Viewing, 18
Perc
Filtered Policy Details, 28
Perc Diff
All Policy Values, 27
Filtered Values, 27
Physical Environment Definition, 32
Policies/Quotes
Editing a Scenario, 13
Policy List
Filtered Policy Details, 27
Policy Number
Filtered Policy Details, 27
PricingManager
All Policy Values, Scenario Report, 27
Check Box, 7
Creating New Scenario, 9
Creation Date, 7
Delete, 6
Edit Scenario Tab, 6
Editing New Scenario, 10
Error Message, 24

Filter Definitions, Scenario Report, 27
Filter Policy Details, Scenario Report, 27
Filtered Values, Scenario Report, 27
Flagging Result, 19

Navigating, 6

Navigation Bar, 6

New Scenario, 6

Overview, 6

Refresh, 7

Report Filter, 20

Report Flag, 19

Report Size, 7

Required Files for New Scenario, 9
Result Name, Scenario Report, 26
Run Scenario, 7

Scenario Administrator, 7

Scenario Listing, 7

Scenario Reports, 7

Scenario Reports Listing, 7

Send Report Response to, 7

Step 1 — Select Results, 12

Step 2 — Define Report, 14

Viewing a Report, 25

PricingManager Definition, iv
PricingManager Report

Result Mapping, 8

Print

Batch Rating Summary Report, 18

Program

Version for PricingManager Reports, 8

Program ID

Editing a Scenario, 15
Viewing a Scenario, 18

Program Information

Editing a Scenario, 15
Viewing, 18

Program Name

Editing a Scenario, 15
Viewing, 18

Program Version

R

Viewing, 18

Rate Environment

Viewing, 18

Rate Location

Viewing, 18

Rate Status

Viewing, 18

Rating Environment Definition, 33
Refresh

PricingManager, 7

Remove Filter

Editing a Scenario, 15

Report

All Policy Values, PricingManager, 27
Filter Definitions, PricingManager, 27
Filter Policy Details, PricingManager, 27
Filtered Values, PricingManager, 27
Result Name, PricingManager, 26
Viewing PricingManager, 25
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Report Filter, 20
Example, 20
Report Flag, 15, 19
Example, 19
Report Size
PricingManager, 7
Reports
Define, 14
Filters in PricingManager, 21
Prerequisites, PricingManager, 7
PricingManager Preerquisites, 7
PricingManager Report Rules, 8
PricingManager, Start and Stop Times, 15
Scenario Listing PricingManager, 7
Scenario Listing Time Stamp, 7
Scenario Summary, 26
Result
Baseline to Comparison File, 21
Flagging, 19
Report Flag, 19
Un-Flagging, 19
Result File
Viewing, 18
Result Files
Batch, PricingManager, 9
Selecting for PricingManager, 12
Result Mapping
Requirements for PricingManager Reports, 8
Result Name
Filter Policy Details, 27
PricingManager Scenario Report, 26
Result Value
Filtered Policy Details, 27
Results
Batch Rating Summary Report, 18
Choosing, 14
Editing a Scenario, 15
On PricingManager Report, 14
Setting Filters and Flags PricingManager, 11
Results File
Editing a Scenario, 13
Results File Listing
Editing a Scenario, 13
RM Definition, 33
Run Scenario
PricingManager, 7

S

Save

Editing a Scenario, 12, 14
Scenario

Creating New, 9

Editing, 10

Editing, Step 2, 14

Naming for PricingManager, 10, 12

Required Files, 9

Step 1, Select Results, 12
Scenario Administrator

PricingManager, 7
Scenario Information

Editing a Scenario, 12

Scenario Listing
PricingManager, 7
Scenario Listing Screen, 6
Scenario Listing Tab
Editing a Scenario, 12
Scenario Name
Editing a Scenario, 12
Scenario Reports
PricingManager, 7
Scenario Reports Listing
PricingManager, 7
Scenario Summary
Job Duration, 26
Number of Results Filtered, 26
Number of Results Processed, 26
PricingManager, 26
Search
Batch Rating Summary Report, 18
Send Report Response to
PricingManager, 7, 24
Set
Filter, 15
Report Flag, 15
SoftRater Node Definition, 33
SoftRater Packages
Environments, 32
SR Definition, 33
SR-JAVA Definition, 33
SRP Definition, 33
SR-WIN Definition, 33
Standard Rating Summary Report, 12
Statistics on Selected Result Elements, 26
Step 1 — Select Results
Editing a Scenario, 13, 15
PricingManager, 10, 12
Step 2 — Define Report
Editing a Scenario, 13, 15
PricingManager, 10, 14
Stop and Start Times
PricingManager Reports, 15

T

Time Stamp
Editing a Scenario, 13
Scenario Reports Listing, 7

U

Using
Add/Remove Report Flag, 19

V

Values
Batch Rating Summary Report Results, 18
Filter in PricingManager, 21
Filters, 22
Version
For Programs, PricingManager Reports, 8
VFS Definition, 34
Viewing
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Baseline File Results, 16
Comparison File Results, 16
File Rated, 18

From Cache, 18

Line of Bus, 18

Package Date, 18

Parent ID, 18

Program ID, 18

Program Information, 18
Program Name, 18
Program Version, 18

Rate Environment, 18
Rate Location, 18

Rate Status, 18

Report PricingManager, 25

Result File, 18
Virtual File Server Definition, 34

W

Where base value is
Filters, 21

Where comp value is
Filters, 21

Where the diff is
Filters, 21

Where the value is
Filters, 21
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